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BBenenne

Pabouas nporpamma aucuMiuiiHbl « Teopust U mpakTUKa YCIEITHOW KOMMY-
HUKAIMM» COCTABJICHA B COOTBETCTBHM C TpeOOBaHUSIMU (eJepallbHbIX rocyaap-
CTBEHHBIX 00pa30BaTeNIbHbIX CTaH/IAPTOB, YTBEPKACHHBIX MpHUKa3aMu MUHUCTEP-
cTBa 00pa3oBaHus U Hayku Poccutickoit denepanuu:

-40.03.01 Opucnpynenuus (FOP), npukaz Munobpuayku Poccun No 1511
ot 01 nexadps 2016 T.

- 42.03.01 Pexnama u cBsi3u ¢ odmectBeHHOCTRIO (PO), mprkaz MuHOOpHa-

yku Poccuun Ne 997 ot 11 centsi6ps 2016 r.

1 AHHOTALMSA TUCHUILTHHBI

Hanmenosa-
HUE JIUCLIHU- Teopus 1 npakTUKa yCeHOM KOMMYHHUKAIIUU
TUTHHBI
Lenb DopMUpPOBAaHUE CUCTEMBI MPEACTABICHUI O ICUXOJIOTMYECKUX MEXaHU3MaxX U
JUCHHUIUIMHBI | 3aKOHOMEPHOCTSIX OOIIEHHUS JIIOACH B YCIOBUAX MPOGECCHOHATBHOU ACSITENb-
HOCTH.
3anaun - TEOPETUYECKOE OCBOCHHE CTYJACHTAMU COBPEMEHHBIX MPEACTaBICHUN 00
JTUCIUIUIMHBL | OOIIIEHWH B OCHOBHBIX HAMpPaBICHUSIX MICUXOJIOTHUYECKON HAYKH;
- 03HAKOMJIEHHE CO CTPYKTYPOH, YCIOBUSMHU peaan3aluu MpoLEecCOB IeI0BO-
ro OOIIEHHS;
- IpUOOpETEeHNE MPAKTHUSCKUX HABBIKOB JICJIOBOTO OOIICHUS W BEICHUS Je-
JIOBBIX TIEPETOBOPOB, HEOOXOIUMBIX PYKOBOAUTENSIM U COTPYAHHKAM COBpE-
MEHHOW OpraHU3aIluy, OICHKU JOCTUTHYTHIX IEPETOBOPOB;
- OBJIQJICHUE CPEJICTBAMHU, METOJaMU M MPHEMaMU TCHXOJIOTUYECKOTO BIUS-
HUSI, UCTIOJIh3YEMBIMHU B PA3JIMYHBIX (JOPMax JIEIIOBOTO OOIICHUSI.
OcHoBHbIE 1 TonsTre, cylHOCTh U BUIBI 00mIeHus; 2 JlenoBoe obmienue; 3 OCHOBHbIE
pasnuensl KOMMYHHKATHBHBIC cTparerun; 4 OCOOSHHOCTH M BBl KOMMYHHUKAIUH B
TUCIUIUIMHEL | rpynne 5 ConuanbHble, STHUYECKUE, KYIbTYpHbIE U TICUXOJIOTHYECKUEe pa3iu-
4usi cyObeKkToB 001eHust; 6 [TpuéMbl M TEXHUKM KOHCTPYKTUBHOIO OOILIEHMUS;
7 Tlcuxonoruyeckrue OCHOBBI YIIPaBIEHUS TPYAOBBIM KoJulekTHBOM; 8 Crioco-
OBl caMOIIpe3eHTAIIUU U TPE/ICTABICHUS PE3YJIbTaTOB JACSITEIHHOCTU B JIEJIO-
BBIX KOMMYHHKAITHSIX
Oo6ras 3 3.e./ 108 akageMHUueCcKHX 4acoOB
TPyAOEMKOCTD AynutopHas Harpyska, 9 CPC, | IIpome- | Bcero3sa
AUCIUIITTNHBL Ce- q XKYTOUHAs | CeMecIp,d
MecTp | Jlexmmu Hp. Jab. | 1 aTTecTa-
3aHATUSL | PabOTHI s, 4
no YII 6 10 - - 92 4 108
HUTOI'O: 6 10 - - 92 4 108




2 IlepeyeHb IUIAHUPYEMBIX Pe3yJbTATOB 00y4eHHS MO JUCUMILINHE
(MOyJ110), COOTHECEHHBIX € IVIAHUPYEMbIMU Pe3yJIbTATAMU
o0pa3oBaTeJIbHOI POrPaMMBbI

JucunmuimHa «Teopus ¥ nmpakTHKa yCIIEIIHOM KOMMYHUKAIMW» HAlleJIeHa
Ha GOopMUpPOBAaHUE KOMIIETCHIIUN, YKa3aHHBIX B Tabmuie 1.

Tabmuia 1— O0mekyapTypHBIE, 001enpodeccuoHaTbHBIC U TPOQPECCHOHATIEHBIE
komrereHIwd, 3aaanasie @I'OC BO 1o HampaBieHUsM MOATOTOBKY /
CHCTIIHAILHOCTSIM

Kowmnerenmuu, popmupyembie
Kon, HaumeHnoBaHue HallpaBiIeHUs Ha OCHOBAHHMH YYCOHBIX TUIAHOB

IOoArOTOBKH / CIICHHNAJIbHOCTH (DOpMy.]'II/IPOBKa

Kon
KOMIIETEHIINHU

CIOCOOHOCTBIO paboTaTh B KOJIJIEKTHBE,
TOJIEPAHTHO BOCIIPUHMMAs COLIMAIIbHBIC,
THUYECKHE, KOH(PECCUOHAIBHBIE U KYJIb-
TYpHBIE Pa3IN4Ms

OK-6

1 " "
40.03.01 "fOpucnpynexiz CIOCOOHOCTBIO OCYIIECTBISATH Mpodeccu-

OHAJILHYIO JIEATENBHOCTh HA OCHOBE pas-
BUTOI'0 [IPABOCO3HAHUS, IIPABOBOIO MBIILI-
JICHUS U IPABOBOM KYJIBTYPBI

[1K-2

CIOCOOHOCTh paboTaTh B KOJUIEKTHUBE, TO-
OK-6 JIEPaHTHO BOCIIPUHUMAs COLIMAIIbHBIE, AT-
2 42.03.01 Pexnama u cBsi3u ¢ o011ie- i HUYECKUE, KOH(PECCUOHATIbHBIE U KYJIb-
CTBEHHOCTBIO TypHBIE pa3Inyus

MK-5 CIIOCOOHOCTE PCAIN30BBIBATE IIPOCKTHI U
BJIAACHUEC MCTOJaMH UX p€ajindallun

B nensx yHudukanyuy Ha OCHOBaHUM KOMIIETCHIIMN BBIMYCKHUKA, OMpeEe-
aensubix GI'OC BO no HampaBiieHHsIM TOATOTOBKH / CIEUABHOCTSM, B YHUBEP-
cUTeTe pa3pabdoTaHbl YHU(DHUIMPOBAHHBIE NUCHMIUIMHApHBIE KoMmeTreHuuu (Y /I-
KTnk) mns ¢popMupoBaHUS BBIIICIEPSUHCICHHBIX OOMICKYIBTYPHBIX M OOIIEpO-
beccroHaNIbHBIX KOMITeTeHIINN — V/[Kmnk-1, npodecCHOHAIBHBIX KOMITETCHIIUH -
YVIIKmnk-2:

- YAKmnk-1- cnocobnocmv K KOHCMPYKMUBHOMY COYUAILHOMY 63aumooeti-
CMBUIo, 8 MOM YUC]Ie pa3peueHu0 KOHQIUKMHbIX CUMYayull, Ha OCHO8e cmpame-

cuu compdeuuecmea u Koonepayuu c Koiezcamu.

- Y/IKmnk-2- cnocobnocms ucnonv3oeams Ha npakmuke YMeHUsi U HA8bIKU 8 Op-
2aHU3AYUU UCCTIe008AMENbCKUX, NPOEKMHBIX U HAYYHO-NPOU3BOOCHEEHHBIX pabom
U npedCcmasieHuIo pe3yibmamos ux 0esimelbHOCMU, K YAPAGIeHUI0 MALbIMU KOJI-
JIeKMUu8amu

JucunminHa «Teopus ¥ mpakTHKa yCIEIIHOM KOMMYHUKAI[MW» HalleJIeHa
Ha (opmMupoBaHHME 3HAHWW, YMEHUN W HABBIKOB (OPMHUPOBAHUS KOMIETEHIIMI
YKTtnk-1 u YJIKTnk-2 B mporiecce 0CBoeHUs1 00pa3oBaTeIbHbBIX MMPOTpaMM, yKa-
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3aHHBIX B TAOIUIIE 2.
Ta6nuna 2 — Komnerenuuu, 3HaHUsI, YMEHHS, HABBIKH

Haumenosanue n [lepeuensb hopMUpyEeMbIX 3HAHHH, yMEHH, HABBIKOB,
mudp IPEIYyCMOTPEHHBIX 00pa3oBaTeIbHON IporpaMMoi

KOMITCTECHIIHH, B
(dbopMHpOBaHUH KO-
TOPOH IPUHUMAET

[lepeuenpb 3HaHMI [Tepeuens ymenui [lepeueHb HaBBIKOB
(c yrkazanuem mmdpa) | (c ykazanuem mudpa) | (c ykazanuem mudpa)

yHactne 3HaTh: Ymersn: Baanern:

JHUCIUIINHA
VIKTnk-1 — 31(Y AKTmk-1) V1(Y KTtk -1) H1(YIKTnx -1)
CIIOCOOHOCTH K KOH- [lonstue, cymuocts u | OnpenensiTe cTpare- Hagreikamu pediek-
CTPYKTUBHOMY CO- BHUJIBI OOIIEHMS; THUIO OOIIEHUS B CO- CHM KOMMYHHKATHB-
uH?nLHOMy B3aUMO- | 37V JIKTIK-1) OTBETCTBUU C Pealib- | HbIX CUTYaIluii;
ACHUCTBUIO, B TOM OcHoBHble ~ cTpaterun | HOM KommyHuKatus- | H2(Y JIKTHK -1)
HUCIC PASpCHICHUIO | Giyieypg w B3auMoeii- | HOM CUTyalMen u HaBpikamu ucnoss3o-
KOH(})HI/IKTHHX CHTY- | crpyg: 0COOEHHOCTAMU BaHUS METOJIOB U
anuy, Ha OCHOBE 33(YJKTIK -1) Oco- CyOBEKTOB OOIICHHS; cpenctB 3P exTus-
CTPATEIMH COTPYI™ | gopyoctn u BUABI KOM- HO! KOMMYHUKALHH
HMYCCTBA U KOOIIC- MYHUKAIJHH B TPYTIIE; V2(YJIKTnk -1) IS PELIEHHUS TIPO-
panuu € KOJUICraMH. 34(VJIK Tk -1) Ocy1iecTBisITh 11a- deccroHaNbHBIX 3a-

THOCTUKY KOMMYHHU- Jad
KaTUBHBIX XapaKTC-
PUCTHUK YICHOB KOJI-

CriocoOpl  mOCTpOEHUS
3¢ (HeKTUBHOH KOMMY-
HUKaIUH, "

JIEKTHBA U COOCTBEH-
35(Y AKTIK -1)

HOI'0 KOMMYHHMKaTHB-
CoumanbHble, 3THUYE-

HOTO TIOBEJICHHS,
CKHe, KOH(]ecCHOoHaIb-
Hble U  KYJIbTypHbIE
paznuuus  CyObEKTOB

oOmeHus
YIAKTnk-2 - 31(YAKTnk-2) V1(YKToK -2) HI1(Y KTk -2)
CIIOCOOHOCTH HC- Ilcuxomorugeckue oc- Onpenensrs nenu Hasbixku opranuzanuu
IIOJIb30BATh Ha HOBBI YIIPABJICHUS KOJI- | NEATEILHOCTH U JEITEIIBHOCTH KOJI-
IIPaKTUKE YMECHUA U | IEKTHBOM CpEACTBA UX JIOCTHU- JICKTHBA
HABBIKH B OPTaHU3a- | 35 (Y I[KTHK-Z) JKCHUS
L HCCIIENO0BATENb- | Crioco6hr camonpesen- | Y2 (YKTIk-2)
CKHX, NPOCKTHBIX M | 1ayyuy 1 mipeicTanIie- OCYIIECTBIATH 0CO-
Hay4qHO= HUS Pe3ybTaTOoB fesi- | SHAHHBIH BRIOOP
TMPOUSBOACTBCHHBIX | renppocTr B emOBbIX | CPE/CTB BBIPAKCHHS
pabor u mpescTas- KOMMYHHKALHAX COOCTBEHHBIX HJIEH

JICHUIO Pe3y/IbTaToOB
WX JIeITEeIbHOCTH, K
YIPABJICHUIO MaJIbI-
MU KOJIJIEKTUBAMU

3 MecTo AUCHUIIMHBI (MOIYJISI) B CTPYKTYpe 00pa30oBaTe/IbHO
NPOrpamMMblI

JucuunnuHa «Teopus M IMpakTUKa YCHENIHOM KOMMYHUKALUW» SIBIIETCS
BApUATUBHOM JUCIUTIIMHOMN, BXOAUT B cocTaB Oyioka 1 «Jlucuumimabl (MOTy N )»
¥ OTHOCHUTCS K TUCHUIIJIMHAM TI0 BBIOOPY .
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Bpems n mecTo usydeHus IUCUMIUIMHBL «Teopus M MpakTHKa yCIENIHON
KOMMYHUKALIUW» ONPEIENsIeTCs] yUeOHBIM IIJITAaHOM HAIpaBJICHUS.
BX01HO# KOHTPOJIb 110 TUCLHUILUIMHE HE IPOBOIUTCS.

4  O0beM IMCUMILIMHBI (MOAYJISAA) B 3aUeTHBIX eIMHULAX ¢ YKA3AHHU-
€M KOJIMYeCTBAa AaKAJAeMHUYECKHUX YaCOB, BbI/ICJICHHBIX HA KOHTAKTHYIO
padoTy o0y4yaroummxcs ¢ npenojaBaresieM (110 BUJAaM y4eOHbIX
3aHATHH) U HA CAMOCTOSITEJIbHYI0 Pad0Ty 00y4ar0IIuXCcs

OO6mrast TpyaI0eMKOCTh (00BhEM) AUCIUIUIMHBI COCTaBIISICT 3 3a4eTHHIC €H-
uuiel, 108 akageMuueckux 4acos.

Pacnpenenennie o0beMa TUCHUIUIMHBL (MOJTYJISI) 110 BUAaM y4e€OHBIX 3aHSITHI
MPEAICTABIICHO B TaOIHUILIE 2.

Tabnuna 2 — O0beM AUCHUILUIMHBI (MOJTYJIS) TIO BUJaM YUEOHBIX 3aHITHM

O0beM THCHUILIHHBI Bcero akageMuuecKux
JacoB
OuHo-3a04yHas ¢popma
o0yueHust
OO61mas TpyA0eMKOCTh AUCHHUTUIHHBI 108
KonrakTHas aynuropHasi pa6oTa 00y4arommXxcs ¢ npemnojaa- 16

BaTeJieM (10 BUJIaM y4eOHbIX 3aHATHI), BCEro

B ToM uncie:

3aHATHSA JIEKIIMOHHOI0 THNA (JIEKLIUU U UHbIE YUeOHbIE 3aHATHS, 6
IpelycMaTpUBAIOLINE IPEUMYIIECTBEHHYIO Nepeiauy yueOHou
UH(OPMAILIUU MeJarOTHYeCKUMHU pabOTHUKAMM)

3aHATHA CEMHUHAPCKOIO TUIA (CEMUHAPBI, TPAKTUUECKHUE 3aHsI- 10
TUS, IPAKTUKYMBI, JAOOPAaTOpHBIE paOOTHI, KOJUIOKBUYMBI U UHBIE
AQHAJIOTMYHBIE 3aHSTHSI)

CamocrosiTeibHas padoTa 00y4alOIMXCH M KOHTAKTHAA pa- 92
60Ta, BKJIIFOHaromias rpymnmnoBbI€ KOHCYJIbTAllUU, MTHANBUAYAJIbHYIO
paboTy 00y4aroLMXcs C MpernoiaBaTeNsiMu (B TOM YHUCIIE€ UHAUBH-
JyaJIbHbIE KOHCYJIBTAINH); B3AUMOJICHCTBHE B DJIEKTPOHHOM HH-
dbopMaImoHHO-00pa30BaTEILHOMN Cpejie By3a

[IpomexxyTouHast aTTecTamus 00yJarOIIHXCs 4




5 Coaepaxanue TMCHUILVIMHBI (MOYJIS1), CTPYKTYPHPOBaHHOE 110 TeMaM (pa3feiaM) ¢ YKa3aHHeM OTBeICHHOI0 HA HUX
KOJIMYECTBA AKaAeMUYECKUX YaCOB M BUI0B YUCOHBIX 3aHATHI

Tabnuua 3 — CtpykTypa U cofep>KaHue JUCIUTUINHBI (MOTYIIs)

[Tnanupyemsble (KOHTpOIUpYE-

KOMIOHEHT Tpynoem- dopma npose- MBbI€) pe3yJIbTaThl OCBOCHUS
HaumenoBanue pa3feinos, TeM U COAEpKaHUE MaTepUalla y4eGHOro miaHa KOCTb erus KommereHmu 3HaHWS,
(B gacax) YMEHHUS,
HaBBIKH
Tema 1. [lonsiTHE, CYIIHOCTH M BU/bI O0LLICHUS. Jlexuus 6 TpaJUuLIMOHHASA C
[Tonsarue obmenus. ObueHrne Kkak KoMmMmyHuKanus. [lepren- 3JIeMEHTaMH
THUBHBIE ACIIEKTHI 00IICHHs. IHTEpaKTHBHBIN aCIIEKT OOIIEHHMSL. Gecenl 31(YAKrmk-1)
@Oynkiun odmenns. Buabl oomenns. KommyHnukatuBHbie Oa- 32(Y AKTmx-1)
phEPHL VIIKrmk-1 gi(zflﬂﬁmx-ig
Tema 2. JlesioBo€ 001IEHHE VK Tnk-2 35EY§KIEE—1)
[Tonsarue nenosoro oOmeHus. [Ipu3Haky 1e10BOro oOLIEHNUS. 31(Y IKtr-2)
IIcuxonoruuecknue 0COOEHHOCTH JEJIOBOI0 OOIIEHUS. DTaIbl 32(VIKTrik-2)
nenoBoro obmenus. [Tpunnuns! gexoBoro odmenus. [Ipasuna
JIeJIOBOT0 O0IEeHUs. DTUKA JeJI0BOr0 00IEeHUs
Tema 3. OcHOBHBIC KOMMYHHKATHBHbIC CTPATETHH. [TpakTnyeckoe 4 [enosas urpa
[MoHsATHE KOMMYHUKATHBHOM CTPAaTErni U KOMMYHUKATHBHOM | 3aHSTHE Y AKrmk-1
TakTUKH. OCHOBHBIE XapaKTEPUCTUKU NIPE3ECHTAL[MN, MAHUITY- Y1(YAKrtnk-1)
JISAUUUA U KOHBEHIMH. [IoHSTHE 1 CYIITHOCTh KOH(PJIMKTHOTO YKrk-2 V2(Y AKTrk-1)
B3auMo/ieicTBUsL. OYHKIMOHAIBHBIE M TUC(YHKIIMOHABHBIE H1(Y AKTnk-1)
MOCNEACTBUS KOHQIIMKTA. XapaKTepUCTHKA CTpaTeruii mose- H2(Y IKrk-1)
JIeHUs B KOHIIHKTE. IIpakTrueckoe 6 Tpenunr VKL Y1(YAKtnk-2)
Tema 4. Oco0eHHOCTH ¥ BUABI KOMMYHMKALMII B IpyIme 3aHATHC Y2(YJKrnk-2)
yHHKAL py HI(Y IKTr-2)
ITonstue rpynnsl. Buas! rpynmn. [Ipu3Haky u XapakTepUCTUKH VKTnk-2

MaJIoi rpymnmsl. Y pOBHM pa3BUTHUS IPynIbl. [ pymnmoBsie u Ko-




HaunmenoBanue pasaciioB, TCM U COACPIKAHUC MaTCpHUaia

MaHiHble posid. Pa3HooOpa3ue BUOB IpyIIIOBOrO B3auMOeH-
CTBHS

Tema 5. CounajibHble, STHHYECKHE, KYJIbTYPHbIE H IICHX0-
JIOTHYeCKHEe PA3JINYus Cy0ObeKTOB 00IeHHs.

OcHOBHbIE NOHATHS JU(PPepeHIHaIbHON cuxonoruy. Tumno-
JIOTUYECKHE OCOOEHHOCTH TUIIOB TEMIIEPAMEHTOB U UX IPOSIB-
JICHUs B IIO3HABATEJIbHOW U TPYAOBOM JesrenbHocTH. MHANBU-
JyallbHbIE 0COOEHHOCTH MO3HABaTEIbHOM nearenbHocTu. Co-
LUAJILHO-TICUXOJIOTUYECKUE pa3Inyusl MHIUBUIOB. BiusHue
KYJIbTYPHBIX Pa3JIM4Mil HAa COLMAJIBHOE B3auMoAecTBue. 1 en-
JIepHbIE Pa3INyus B J1€JIOBOM OOIIEHUH.

Tema 6. [Ipuémbl M TEXHUKH KOHCTPYKTHBHOT'O O0LLICHHS.
[ToHATHS «TEXHUKH OOIIECHUS, «ITPUEMBI OOIIIEHU, <3P dek-
TUBHOE OOIIEHNEY, KKOHCTPYKTUBHOE oOmIieHney. HaBbiku 2¢-
¢dexTuBHOTO ciymanus. TexHUKH 0OpaTHOH cBs3H. TeXHUKU
KOHCTPYKTUBHOM KpUTHUKU. TeXHUKH «SI-coOOmmIEeHns»

Tema 7. Ilcuxonoruyeckue OCHOBBI YIIPABJICHHSA TPYA0BbIM
KOJIJIEKTHUBOM.

OcHOBBI TICUX0JIOTHH ylipaBieHus. [Icuxonorndeckue npuH-
uunel ynpasieHus. [Icuxonornyeckas XxapakTepucTUKa JIHIE-
pa. [lcuxonorndeckue CTUIN ynpasieHus KoJeKTuBoM. Cro-
COOBI IICUXOJOTHYECKOT0 BIUSHUS Ha OOJIbLINE U MaJIbIe TPYII-
nbl. [lcuxosorus pemnieHns ynpaBiaeHYeCKUX 331a4 U CO3/1aHUs
UMUJIKA.

Tema 8. CiocoObI caMonpe3eHTAIIMN U NIPEACTABJIEHUS pe-
3yJbTATOB /1eSAITEJILHOCTH B 1€J10BbIX KOMMYHHUKALIMAX.
IIpencraBnenue nHGpopmanuu o cede: pesrome, MopThono.
[IpaBuia coGecenoBanus ¢ paboroaarenem. [Ipasuna opopm-
JICHUA JeNOBBIX JOKYMEHTOB. [IpaBuia myOiauyHBIX BBICTYILIE-
HHUil. KOMMyHUKaIMK B 3JIEKTPOHHOU CpEJe, CETUKET.

[Inanupyemblie (KOHTpOIUPYE-

KOMIIOHEHT Tpynoem- dopma mpoBe- MBbIE) PE3YJIbTAThI OCBOCHUS
e6HOCO IIaHa KOCTh NeHHS Kommerenmum 3HaHus,
yi (B yacax) YMEHHUS,
HaBBbIKHU
31(YAKtnk-1)
YTEHUE OCHOB- 32(YKTnk-1)
CamocTosTebHAs 92 HO# ¥ JIOTIONTHU- 33(Y AKrmk-1)
pabota 00yuaro- TEeIbHOM JIUTe- 34(V/IKrtnk-1)
IMXCSA paTprI, KOH- 35(yI[KTHK'1)
31(Y AKTnk-2)
CIIEKTUPOBAHUE, VIKTk-1 32(Y IKx-2)
BBITIOJTHCHHUE
Y1(YIKTnk-1
KOHT. paboTHl, Y AKrmk-2 YZEY§KTHK-1;
noATr0OTOBKA H1 (YI[KTHK-].)
Mpe3eHTAIH H2(Y/IKrk-1)

Y1(YAKTnk-2)
Y2(Y AKTnk-2)
H1(Y KTtmk-2)




[Inanupyemblie (KOHTpOIUPYE-

Tpynoewm-
KOMIOHEHT pyxa dopma mpoBe- MBbIE) Pe3yJIbTaThl OCBOCHUS
HanmenoBanue pasaciioB, TCM U COACPIKAHUC MaTCpHUaia KOCTb Komnerenmn 3HaHI/I$I,
y4eOHOro IIaHa JICHUS
(B yacax) YMEHHS,
HaBbIKHU
IIpome:kyTOUHAsI aTTeCTANMS MO JUCIUIINHE 4 3auer
UTOIroO Jlexuuu 4 - - -
1o JUCHMIJINHE [IpakTrueckue 6
3aHATUS
CamocrosiTenbHas
pabota oOyuaro- 92 - - -
LUXCS

HUTOI'O: obmas TpynoemMkocts qucuuruivabl 108 daca,

B TOM YHCJIC C MCIIOJIb30BAHUEM aKTHBHBIX MCTOJ0B 06yquH$1 8 uac.




6 IlepevyeHb yueOHO-METOAUYECKOTO 00ecTIeYeHHs
VIS CAMOCTOATEILHOW PA0OTHI 00YYAIOIIUXCS M0 TUCIUTIJIMHE

(MoxyJ110)

CamocTosiTenbHass paboTa 0OyYaromMXcsi, OCBAaMBAIOUIUX JUCHUILUIUHY
«Teopust U MpakTUKa YCMEUTHOW KOMMYHUKAIIUN», COCTOUT U3 CIACAYIOIIUX KOM-
MOHEHTOB: M3yUYEHHE TEOPETUUYECKUX pa3[eioB IUCIUIUIMHBI; MOATOTOBKA K
NPAKTUYECKUM 3aHITHUSIM, BBITIOJHEHNE KOHTPOJIBHOM paObOTHI.

['paduk BBIIOTHEHUS CAMOCTOSITENILHOM PabOTHI IPEICTaBICH B Tabiuiie 4.
Tabnmuna 4 — PekoMenayeMblil rpaduk BBIOJHEHHS CaMOCTOSITEIBHON pPabOThI
CTY/ICHTOB IIpH 17-HeenbHOM ceMecTpe

Bug camocros- YacoB B HENIEITIO

remproii pabotsi | 1] 2 |34 56789 10]11]12]13]14]15]16]17]18] 11O°

IToaroroBka k
IPAKTUYECKUM 41414 12
3aHATHUSIM

N3yuenue Teope-
TUYECKHX pa3Jie- 212222222 |2|2|2|2|2|2]|2]|2 32

JIOB JUCLIUIIIINHBI

Brinonnenne
KOHTPOJILHOMH pa- 313131333 (3[3[3[3[3[3|3/3 48
OOTHI

HUTOT'O
B CEMeCTpe

OO6mre pekoMeH Ay TT0 OPTaHU3AIMU CAMOCTOSITEIBHON PabOTHI:

Bpemsi, KoTopsIM pacrionaraeT CTyACHT JJIsl BBITIOJHCHHS Y4eOHOTO TUTaHa,
CKJIAJBIBACTCS M3 JBYX COCTABIISIONIMX: OJHA M3 HUX - 3TO ayJUTOpHAs paboTa B
BY3€ 10 PaCIUCAHUIO 3aHATHH, ApyTasl - BHEAYIUTOPHAS CaMOCTOSATENbHAs padoTa.
3amaHnsi ¥ MaTepuajbl 11 CAMOCTOATEIIbHON pabOThI BBIJAIOTCS BO BpeMs y4eo-
HBIX 3aHSATHN 1O PACMMCAHUIO, HA ATUX YK€ 3aHITHIX MPENogaBaTeIb OCYIECTBIIS-
€T KOHTPOJIb 32 CAMOCTOSITEJIbHONW pabOTOM, a TaK)Ke OKa3bIBa€T MOMOIIb CTY/CH-
TaM 110 TIPAaBWJIBHOW OpTraHU3aIlK paOOTEHI.

YT0O0BI BBINIOJIHATH BECh 00BEM CaMOCTOSATEIILHOM PabOTHI, HEOOXOMMO 3a-
HUMaThes o 1 - 3 yaca exxenHeBHO. HaunHaTh caMocTOSTEIbHBIC BHEAYTUTOPHBIS
3aHITHS CIEAYET C MEePBHIX Ke AHeH cemecTpa. [lepBrie mHU cemecTpa OYeHb BaXK-
HBI JJISI TOTO, YTOOBI BKJIFOUUTHCS B PAOOTY, YCTAHOBUTDH OTMPECICHHBINA MOPSIOK,
pPaBHOMEPHBIA PUTM Ha BECh ceMecTp. PUTM B paboTe - 3TO €KeTHEBHBIE CAMOCTO-
ATENbHBIC 3aHATHS, KEJIATSIBHO B OJHU M T€ )K€ Yachl, MPHU IEJIECO00pa3HOM Ue-
pEIOBaHUM 3aHATHH C TIEPEPBIBAMH JIJIS OT/IBIXA.

Hauunas paboty, HE HY)KHO CTPEMUTLCS JeaTh BHAYAIEC CAMYIO TSKEITYIO
€€ 4acTh, HAJ0 BHIOpATh YTO-HUOYAb CpeHee 0 TPYJHOCTH, 3aTeM MEePEerTH K 00-
Jee TpyaHOW pabore. M HamocineqoK OCTaBHTH JIETKYIO 4acTh, TPEOYIOIIyIO HE
CTOJIBKO OONBIINX HHTEJUICKTYAIbHBIX YCHIIHMMA, CKOJBKO OIPEIEICHHBIX MOTOP-
HBIX IEUCTBUH (ITOCTPOCHHE TPA(PHUKOB U T.I1.).




Crnenyer mpaBWJIBHO OPTaHW30BAaTh CBOWM 3aHATUS MO BpeMeHu: 50 MUHYT -
pabota, 5-10 MUHYT - TIepephIB; Mocie 3 4acoB paboThl nepepbiB - 20-25 MUHYT.
WNuaye Hapacraroiiee YTOMJICHHE IOBJIEYET HEYCTOMYMBOCTH BHUMaHUA. O4eHb
CYIIICCTBECHHBIM (JAKTOPOM, BJIHSIIOIIMM Ha IMOBBIIMICHUE YMCTBEHHOW pabOTOCIIO-
COOHOCTH, SIBJISIFOTCSI CUCTEMATUYECKUE 3aHATUSL PU3nYecKol KyabTypoil. Opranu-
3allysl aKTUBHOTO OTJIbIXa MPeaycMaTprBaeT YyepeloBaHIEe YMCTBEHHOH U (pu3nye-
CKOM JeSATEIIbHOCTH, YTO MOJHOCTHIO BOCCTAHABIMBACT Pab0OTOCIIOCOOHOCTh Yeso-

BCKa.

/ MDOHJ OLIEHOYHBIX CPEICTB /ISl IPOBEACHNUS TEKYLEero KOHTPOJIs
¥ IPOMEKYTOYHOM ATTeCTAlHU 00yYarOLIMXCH 110 JUCHUILINHE (MOIYJII0)

Tabnuna 5 — [Nacopt GoHIa OLIEHOYHBIX CPENICTB

Konrposmpyemsbie | Koa konTposupye- | HammenoBanue

pasaeJibl (TeMbl) MOl KOMIIeTeHI MU OIIEHOYHOI'0 Iloka3zaTen oneHKH

JTUCIUIIINHBI (w1u ee yacTm) cpeacTBa

Tewma 1. [lonsitue, Y AKTnk-1 Tect -o01ee KOJIMYECTBO OB,
CYILIHOCTb U BUJIbI MOJIyYEHHBIX 3a TECT;
oO01IeHus
Tema 2. JlenoBoe YKtnk-1 HenoBas urpa - COOTBETCTBUE BBICTYIUICHUS
oO1eHue VY IKTnk-2 TEeME;

Tema 3. OcHOBHBIE
KOMMYHUKATHUBHBIE
CTpaTeruu.

Tema 4. OcobenHO-
CTU U BUbI KOMMy-
HUKAIMI B TPYIIe

Tema 5. Counans-
HBIE, STHUYECKHE,
KYJIBTYpHBIE U NICH-
XOJIOTHYECKHE pa3-
U4 CyOBEKTOB
oO1eHus

- Ipo0JIEeMHOCTh / aKTyallb-
HOCTB;

- TiyOMHa / OJIHOTA PaccMOT-
PEHHUS TEMBI;

- JIOTUYHOCTb / CTPYKTypHUpPO-
BAaHHOCTh / ILIE€JIOCTHOCTb BBI-
CTYIUICHUS;

- pedyeBas KynbTypa (CTUIb
W3JIOKEHUs, SCHOCTh, 4YeT-
KOCTb, JJAKOHWYHOCTb, KpacoTa
S3bIKA, YYET ayAUTOPUH, dMO-
[IMOHAIBHBI PUCYHOK peuH,
JOXOMYUBOCTh,  ITYHKTYallb-
HOCTh, HEBepOaJIbHOE COIpPO-
BOXKJICHHE, OKMBJICHHE pPEUn
apopusmMamu, IpUMEpPaMH, 11-
TaTaMH " T.1.);

- CAMOCTOSITEJIBHOCTB CYXJ1e-
HUI / BIaJieHuEe MaTePHaIOM /
KOMIIETEHTHOCTb.
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KonTpounpyembie
pa3aeibl (TeMbl)
AUCHMILINHBI

Kon xonTposnupye-
MO KOMIIETEHIIMH
(nJIn ee 4acTH)

HaunmenoBanue
OLICHOYHOI'0
cpeacTsa

IToxa3zaTen oneHKH

- rITyOuHa, IPOYHOCTh, CUCTE-
MAaTUYHOCTb 3HAaHUU

- aJICKBaTHOCTb IIPUMEHAEMBIX
3HaHUM CUTYallUH

- PaALlMOHAIBHOCTD UCIIONb3Y-
€MBIX [TOAXO0B

- CTENEHb IPOSIBIEHUS HE00-
XOZMMBIX TPO(ECCHOHATBHO
3HAYUMBIX JINYHOCTHBIX Ka-

Tema 6. Ilpuémel u Y Ktnk-1 Tpenunr YECTB
TEXHUKH KOHCTPYK- VY IKTIK-2 - CTENEHb 3HAYUMOCTH OIIpe-
TUBHOTO OOIICHUS JIeJICHHBIX [EHHOCTEHN
- POSIBJIEGHHOE OTHOUIEHUE K
OTpeIeTICHHBIM 00BEKTaM, CH-
TyauusiM
yMEHUE TOICPKUBATh U aK-
TUBU3UPOBATH Oecemy, Kop-
PEKTHOE TTOBEJICHUE
Tewma 7. Ilcuxoio- VKTnk-1 [Ipe3enTanus - KQ4€CTBO IIOATOTOBKH;
TUYECKHE OCHOBBI - Ka4ecTBO OOBSICHEHHS (CBO-
yIpaBJeHUS TPYIO- 0ogHOE BIIaJeHUE MaTepHa-
BBIM KOJUIEKTHBOM. JIOM, SICHO€ TTIOHUMAaHUE TEMBI,
SCHbIE OTBETHl Ha BOIPOCHI,
MpUBEICHNE IPUMEPOB);
Tema 8. Crioco0b1 - KauyecTBO MIpe3eHTauuu (uc-
CaMONPE3EHTALUN U M0JIb30BaHUE ayaumo-
MIPEJCTaBICHUS pe- BHUJICOTEXHUKHU, >KUBAs, JHUHA-
3yJbTaTOB JESTEIb- MUYHAsT)
HOCTH B JICJIOBBIX - Ka4eCTBO MCKYyCCUU (BOBJIIE-
KOMMYHUKAaIUIX YEHHUE B y4acTUe CTY/ICHTOB,
KOOpJUHAIMs paboThl rpym-
TIbI)
Bce Tembr KonTponbhas - COOTBETCTBHE MpeAIoIarae-
VKrnk-1 pabota MBIM OTBETaM;
VIIKTiK-2 - PaBUJILHOE HCIOJIb30BaHUE

AQITOpUTMA BBINOJHEHUS JEH-
CTBUH (METOIMKHU, TEXHOJIOTUU
U T.J.);

- JIOTHKA PaCCyXIEHUI;

- HEOPAMHAPHOCTh MOJAXOJa K
PELICHHUIO.

[IpomexyTouHas aTTecTanus MPoBOAUTCS B (popme 3auera.

Meroauyeckue maTepuaibl, ONPEAEISIOIME IPOLEAYPbl OLIEHUBAHNS 3HA-
HUM, YMEHUH, HABBIKOB W (WJIM) ONBITA JEATEIBHOCTH, XapaKTEPU3YIOIIMX 3TaIlbl
(opMUpPOBaHNSA KOMIETEHIMM, MPEICTaBICHbl B BHUAE TEXHOJIOIMYECKOW KapTbl
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JUCIUILIMHBI (Tabynma 6).

Ta6nuna 6 — TexHonornyeckas kKapra

HaunmenoBanue
OLICHOYHOI'0
cpeacrBa

Cpokn
BBIIOJI-
HEHUsl

HIxana
OLICHH-
BaHUA

Kpurepun
OlLlCHUBAHMS

Hpomeafcymounaﬂ ammecmauus 6 d)opme 3auema

Tect

Ha ceccun

20

20 6amnoB - 91-100% mnpaBUIBHBIX OTBETOB —
BBICOKHUH YPOBEHb 3HAHUN;

15 6amnos - 71-90% % npaBUILHBIX OTBETOB
JIOCTaTOYHO BBICOKMI YPOBEHb 3HAHMIA;

10 GamnoB - 61-70% mnpaBUIBHBIX OTBETOB
CpPEeIHUM YPOBEHb 3HAHMI;

5 OamioB - 51-60% mnpaBUIBHBIX OTBETOB —
HU3KWAW YPOBEHb 3HAHUU;

0 OammoB - 0-50% mnpaBUIBHBIX OTBETOB
OYEHb HU3KHMI YPOBEHb 3HAHMM.

JenoBas  wurpa
no teme «Kom-
MyHUKAllUM B
rpymnmne»

Ha ceccun

10

10 GanoB - CTYACHT aKTUBHO y4acTBOBAJ B
nenoBoil urpe. [IpoaemoncTpupoBan riryouny,
MPOYHOCTh, CHCTEMATUYHOCTh 3HAHUI, yMEHUE
MOJIJICP)KUBATh U aKTUBU3UPOBATH Oeceny,
KOPPEKTHOE MOBE/ICHUE.

5 0aJIoB - CTY/ICHT y4acTBOBAJ B JICJIOBOM UT-
pe. [IponeMoHCTpUpOBaI XOpOIIUe 3HAHUS B
paMKax yCBOCHHOTO YU4eOHOTO MaTepuania,
YMEHHE MOAJIEPKUBATh U aKTUBU3UPOBATH Oe-
ceny, KOppeKTHOE TTOBE/ICHUE.

0 6ayyIoB - CTYJIEHT HE y4acTBOBAJI B JENIOBOMA

urpe

TpeHunr no te-
Me «lIpuémbr u
TEXHUKH  KOH-
CTPYKTUBHOTO
OO0IIeHUs»

Ha ceccun

10

10 GansoB - CTyAEHT aKTUBHO Y4acTBOBA B
pazbope KOHGIMKTHBIX cutyaruid. [IpogeMon-
CTpUpOBAJ TTyOUHY, TPOYHOCTh, CUCTEMATHY-
HOCTPH 3HAHHI, yMEHUE TIOIJICP)KUBATH U aKTH-
BU3UPOBATh Oecenly, KOPPEKTHOE MOBEICHHE.
5 6ayIoB - CTYJEHT y4acTBOBaJl B pazdope cu-
tyauui. [IpogeMoHCcTprpoBa Xopouue 3Ha-
HUS B paMKaX YCBOCHHOTO YU4e€OHOTO MaTepura-
7a, yMEHHE MOAIeP)KUBATh U aKTUBU3UPOBATH
Oeceny, KOPpPEKTHOE TTOBEICHHE.

0 6ayuI0B - CTYAEHT HE y4acTBOBal B pa3dope
KOH(MJIMKTHOM CUTYaIlUN

IIpe3enTanus

Ha ceccun

20

20 6amnoB — MaTepuall akTyalbHbIH, TTyOOKO
PacKpbIBaeT CyTh MPoOIeMbl; 0(OPMIICHHE JI0-
THYHO, SCTETHYHO, HE IPOTUBOPEUHT COJIEP-
YKAHWIO TIPE3CHTAIUH.

15 6annoB — Marepualn packpbIBaeT CyTh MPO-
0J1eMbl, CTHIIb O(DOPMIICHHS TIPE3EHTAIlUN OT-
BJICKAET OT COJCPIKAHUS;

0 6ayuIoB — Mpe3eHTaIHs HE TOATOTOBIICHA.

KonTponbHas

B Teuenue

20

20 6amnoB - CTyI€HT MOJTHOCTHIO BBITTOTHIII
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HaumenoBanme | Cpoku HIkana
OLICHOYHOI0 BBITOJI- OlleHU-
cpeacCTBa HEeHHsl BaHUsl

Kpurtepun
OLICHNBAHUS

pabora cemecTpa 3aJJaHue KOHTPOJIBHOU paboThI, TOKa3al OT-
JUYHBIC 3HAHUS, YMEHHsSI M HABBIKK B paMKax
YCBOCHHOT'O y4eOHOT0 MaTepHalia, KOHTPOJIb-
Has paboTta odopmIIeHa aKKypaTHO U B COOT-
BETCTBHH C MPEIbABIICMBIMUA TPECOOBAHHUSIMHU.
15 6ammoB - CTyI€HT MOJTHOCTHIO BHITIOJIHUI
3aJJaHue KOHTPOJIBHOU pabOThI, TOKa3al XOpo-
IIMe 3HaHUSI, YMEHUS U HaBBIKH, €CTh HEJIO-
CTaTKU B 0pOPMIICHUH KOHTPOJIEHOM paOOTHI.
10 6am1oB - CTyI€HT MOTHOCTHIO BBITIOJIHHUI
3aJIaHle KOHTPOJIBHOM PabOThI, HO JOITYCTHII
CYIIIECTBEHHBIC HETOYHOCTH, Ka4€CTBO 0(OpM-
JICHUS] KOHTPOJILHOM pabOThl UMEET HEeJJ0CTa-
TOYHBIH YPOBEHb.

5 6amnoB - CTyIeHT He MOJHOCTHIO BBITTOTHUI
3aJIaHle KOHTPOJIBHOM pabOThI, IPU ATOM MPO-
SIBUJI HEIOCTATOYHBIN YPOBEHb 3HAHUU U yMeE-
HMUIA.

UTOI'O: ; 80 6an- | _
JIOB

Kputepuu ouneHku pe3yibTaToB 00y4eHHUsI 110 AUCUUILIMHE:
ot 60 bayutoB 110 80 Oa/UIOB - 3aUTEHO;
ot 0 10 59 6amoB — HE 3aUTEHO.

3amaHud I TEKyero KOHTPOoJIA

Tect no Teme «IlonsiTHe, CyIIHOCTH U BU/IbI OOIIIEHUSI»
1 B oOmieHnn BBIICTISIOT CISAYIOIINE CTOPOHBI:
a) UHTEPAKTUBHYIO
0) B3aUMOJICUCTBUE
B) yIIpaBJICHHUE BIICUATICHUSIMU
I') KOMMYHHKaTUBHYIO
1) BOCIIPUSATHE JIFOJIBMH JIPYT ApyTa
) nepeaady, oomMeH uHdopmaimei
) MEePLENTUBHYIO
3) IPOTUBOJICHCTBUE
1) KOMMYHHUKaTUBHBIE OapbephI
K) IPUCTIOCOOJICHHE U OTITIO3UITUIO
2 IIpu HeBepOabHOM OOIIIEHNUU CPEJICTBOM Iepeaadun HHPOpMaIuu SIBISIOTCS
a) TPaKTyeMbIE COOOIIICHHUSI
0) MHTEJUICKTyaJIbHbIE TIPU3HAKH
B) 3HaKH
I') MHOIO3HA4HbIE TTOHSITHS
3 HenocpeacTBeHHas nepefada napTHepy UHQOpMalMy B BUAE SMOLIMOHAIBLHOTO
3apsijia COCTABIISIET CYTh ...
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a) SMIIATHUH

0) BHyILICHHUS

B) 3apaKECHUS

I) COUyBCTBUS

4 TIpouecc ycTaHOBIIEHUSI KOHTAKTOB MEXTY JIFOJIbMH :

a) MBIILJICHUE;

0) mamsTh;

B) OOIIEHHUE;

I') IpENnoaBaHue.

5 CKOJIBKO BCEro uesieil oonieHus :

a) §;

0) 3;

B) 4;

r) 10.

6 MeiicTtBue cHmxaromencs 3hPeKTHBHOCTH COBMECTHOM I€ATEbHOCTH:
a) KOHKYPEHIINS,

0) obrieHue;

B) BIIUSIHUE;

I') pa3MbIIIUICHHE.

7 OO6uieHue, Kak B3auMOJICUCTBUE, COTIACYET ICUCTBUE :
a) OOIIMX TOHSTHIA;

0) OTIENBbHBIX YIACTHUKOB U OOBEANHSAET UX B TPYIIITHI;
B) pasziesieHusl 1o KjaccaM;

I') BCE BAPUAHTHI BEPHBHI.

8 OmnpenenéHHbIi BUA OOIIHOCTH, BBIIEISEMON HA OCHOBE Psi/ia MPU3HAKOB :
a) TpyInmna;

0) oOmuHa;

B) CEKTa;

r) cobpaHue.

9 I'pynmibl nensiTes Ha :

a) IPOCTHIE U CI0KHBIE;

0) yTBEpAUTEIbHBIE U IONOJIHUTEIHHBIC,

B) pEaJIbHBIC U YCIIOBHBIC;

I') YaCTUYHBIC U BTOPOCTEIICHHBIC.

10 CriocoOGHOCTh MOCTAaBUTH CE0S1 HA MECTO JAPYroro YeIOBeKa :
a) TOU3M;

0) yrHeTeHue;

B) MIPUCIIOCOOISIEMOCTB;

I') ynojao0yieHue.

11 Yopoi€nHoe, CTOWKOE ONPeIeTICHUE SIBJICHUS :
a) CTEPEOTHII;

0) MBICIIb;

B) pasyMm;

') CHACTheE.
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12 3apoxieHne OCHOBBIBAETCS HA HECO3HAHUU OTPEICIIEHHOTO :
a) MPEIOCTEPEKEHUS;
0) BO3MYIIICHNS,
B) IICUXMYECKOTO COCTOSTHUS;
I') IOHUMAaHUSI.
13 BocnpousBeaeHre BHEMIHUX YePT UHIUBU/IA :
a) HaCMEIIIKa;
0) mojpaxeHue;
B) BO3MYIIICHUE;
I') HOHUMaHHE.
14 B3auMHbl€ AENOBBIE U IPYKECKUE OTHOLWIEHUS JIOAEH — 3TO
A) KOMMYHUKAIIUS
b) oOmenue
B) nuanor
I') conmnanuzanus
15 BepHbl 11 clienyromue CyXIeHus 00 00ImeHun?
1) oOuienue — 310 oHa U3 GOPM OTHOLLIEHUS YEJIOBEKA K OKPYKAIOIIEMY MUPY.
2) 6e3 00IIeHHS YEeTIOBEK HE MOKET IMOJTHOIICHHO Pa3BUBATHCH.
A) BEpHO TONBKO 1
b) BepHo TONBKO 2
B) BepHbI 00a cyxneHus
I') o0a cyxneHusi HeBEpHbI
16 K cpencrBam oOIIeHHS] MOXHO OTHECTH:
A) co3HaHue
b) Mpiuienue
B) peun
I') MmupoBo33peHue

17 BepHbl 11 CIEIYIONINE CYXKIACHUS?

1) BBIIENSIOT peueBOE U HEpEeueBOE OOIIEHNE

2) o01IeHre HEBO3MOXKHO 0€3 peUH.

A) BepHO ToJBKO 1

b) BepHO TONBKO 2

B) BepHbI 00a cyxxaeHus

I') o6a cyxaeHus HeBEpPHBI

18 BepHbl 11 ciienyromue CY>KISHUs O CPeJICTBAX OOIICHUS?

1) BaxHyro poJib B OOLICHUHM UTPAIOT MUMHUKA U B3TJISIBI.

2)  JKecTsl SABISIOTCS HEOTHEMIIEMOM YaCThIO PEUEBOTO OOIICHUSI.

A) BepHO ToJbKO 1

b) BepHO TONBKO 2

B) BepusbI 00a cyxnenus

I') o0a cyxneHus: HEBEpPHBI

19 CronkHOBEHHE HECKOJIBKUX YIYACTHUKOB OOIIEHNUS, KAKIBIN UX KOTOPHIX
OTCTauBaET CBOIO MO3HULIUIO, - 3TO
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1) obuienue
2) KOMMYHHUKAITUS
3) nuasnor
4) KOH(DIUKT
20 BepHbI 11 CIEIYIOMINE CYKICHUS O MEKITNIHOCTHBIX OTHOIICHUSX ?
1) B ocHOBE MEXIIMYHOCTHBIX KOH(JIUKTOB JIEKAT MPOTHUBOIIOIOKHBIC )KETTAHUS
UHTEPECHI.
2) KoH(HKTBI CBsI3aHBI CO CMBICIIOBBIMU OapbhepaMu B OOIIICHHH.
A) BepHO TOBKO 1
b) BepHO TONBKO 2
B) BepHsbI 00a cyxneHus
I') o0a cyxneHust HeBEpHbI
21 ComnocraBienue cedsi ¢ JpyruM, IPH KOTOPOM KaKIIbIil U3 MTapTHEPOB
yrno100JseT ce0s Apyromy, MpeicTaBiseT cOOOM:
a) oOIIeHNE KaK CBOe0Opa3Has peueBasi TEXHUKA,
0) oO1IeHHEe KaK UCKYCCTBO
JIFOOUTH JTIOAEH;
B) 0OllleHNE KaK B3aMMOJICHCTBUE JIIOJICH;
r) 00IIIeHHEe KaK MO3HAHUE JPYT JIPyra U CaMOCOBEPIIIEHCTBOBAHUE
22 CropoHa 00111eHHs, KOTOpasi 03Ha4aeT MPOIIeCC BOCIIPUATHS JPYT ApyTra
MapTHEPAMH 10 OOIIEHUIO U YCTAHOBIICHUIO HA 3TOHM TTOYBE B3aMOITOHUMAHUS:
a) MepIlenTUBHAS;
0) KOMMYHUKaTUBHAS;
B) UHTEPAKTUBHAS,
I') HEWTpaiabHasl.
23 Kakoii 3 BUJOB OOIICHUS 3aKJIFOUCH B CIIEAyroIIeM Kojaekce: «Cobiromai
WHTEPECHl APYroro, He MOpHUIAN Apyroro, u3berail Bo3pakeHui, Oyab
T00pOoKeNaTeIbHBIM U IPUBETIUBBIM:
a) TNYHOCTHOE OOIIEHUE;
0) cBeTCKOE OO0ITeHNE;
B) IPUMUTHBHOE OOIICHHE;
T') IeJI0BOE OOIIeHHE?
24 Ha xakoM ypoBHE OCYIIECTBIISIETCS OOIIIEHUE, B TPOIECCE KOTOPOTO OJIUH
U3 IMAPTHEPOB MOJABJISET APYTOTO:
a) Ha MAHHITYJIITHBHOM;
0) Ha BBICIIIEM;
B) HA IPUMHUTHUBHOM;
I') Ha JeJI0BOM?
25 B xone uccnenoBanuii Mexpa0siHa u bepaBucrtenia ycTaHOBICHO, UTO B
IpoIiecce OOIICHMS T
yulIle BCero cOOOIIEeHIE YCBAaUBAETCS Yepe3:
a) TeKCTOBYIO (hOpMy COOOITICHUS;
0) cioBa;
B) HHTOHAIIHIO;
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I') MUMHUKY U 5KECTBI.

26 YenoBek, HANpaBJIAIONMNA HHPOPMAITUIO B OOIIEHUH:

a) PELUITHEHT;

0) MPOBOHUK;

B) KOMMYHHUKATOD;

I') MPUEMHUK

27 C10BO «<KOMMYHHKAITUSD B IEPEBOJIC C JIATBIHA O3HAYACT:

a) «9aCTHOE, HE PA3ACIIIEMOE HU C KEMY;

0) «oO111ee, pa3AesieMOE CO BCEMUY;

B) «II€JIO€, HE JICTTUMOE Ha YaCTH,;

') «0OCOOEHHOE, HE ITOX0XKee Ha APYTHUX)»

28 Ctuiictuyeckuii 0apbep 0OIIeHHS] BOZHUKAET:

a) U3-3a HEMOHATHOM WJIM HENPAaBUILHOM JIOTUKHU PaCCyKICHUI;

0) 13-3a HEBHATHOM peUu;

B) U3-32 HECOOTBETCTBUS CTUJISI PEUU U CUTYAIIMH OOIICHMUS;

I') M3-3a HEMPUSI3HU WM HEIOBEPHUS K KOMMYHUKATOPY.

29 YnpoleHHble MHEHHUSI OTHOCUTEIBHO OT/ACNIbHBIX JIUI WM CUTYalluid —3TO:
a) CTepEOTHIIBL;

0) mpeaB3sThIC MPECTABICHHUS;

B) mpeHeOpexeHue Ghakramu;

T') BCE BBILICTIEPEUUCIICHHOE

30YcraHoBICHUE CXOACTBA OJTHOTO YEJIOBEKA C IPYTUM —3TO:

a) peduekcus;

0) sMnaTus;

B) CTEPEOTUIH3ALMS;

I') uaeHTU (UK.

310c006p51#i crtocod TIIy0oKOro 1 0€301MMO0YHOTO BOCIIPHUATHSI BHYTPEHHETO
MUpa APyroro 4eioBeKa:

a) pednekcus;

0) sMmaTus;

B) MJICHTU(UKAITUS;

') CTEpPEOTUTIH3ALIHS.

32 Oco3HaHUE YEIOBEKOM TOTO, KAK OH BOCIIPUHUMAETCS MTapTHEPOM T10
OOIIEHHIO:

a) peduekcus;

0) oMnaTus;

B) UJICHTUPUKAIIUS;

I') CTEPEOTUITU3ALIUS

33 deHoMEH, KOTOPBIN MPOSIBIISIETCS B TOM, YTO ITEPBOHAYATBHOE OTHOIIICHUE
K KaKOM-TO OJTHOM YaCTHOM CTOPOHE JIMYHOCTH IIEPEHOCUTCS Ha BECh 00pa3
YEJI0BEKa, a 3aTeM 00IIee BIICYATIICHHE O YeJIOBEKE —Ha OIEHKY €T0 OTIACIbHBIX
KaueCTB, HA3bIBACTCS:

a) apdpexrom «opeosay;

0) a3dheKkToM «IIPOEHUPOBAHU;
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B) 3 (HEKTOM «aBaHCHUPOBAHUSY;

r) 3 dexTom «rocneaHen nHhopMaIum»

34 Ocobas Gpopma BOCHIPHUATHS OHOTO YEIOBEKA IPYTUM, OCHOBaHHAs Ha
bopMHUpPOBAHUN YCTOMYHUBOTO SMOIIMOHAIBHO TTOJIOKHUTEIIBHOTO YyBCTBA K HEMY:
a) CYITeCTHs,

0) KoHbOPMU3M;

B) aTTPaKIIUs;

T') CaMOOMPEICIICHHE

35bapbep o0mIeHuns1, KOTOPBIN BO3HUKACT, KOTJa COOECETHUKY HE MHTEPECHBI
BBICKa3aHHBIC COOOPAKEHUS UM KOTJIa OJIMH YEIOBEK CTAHOBHUTCS IS JPYTOTO
CPEIICTBOM JOCTH)KCHUS YTUIMTAPHBIX IIEIICH:

a)3CTETHYCCKUI;

0) MHTEJUIEKTYaJIbHBII;

B) MOpaJIbHBI;

') MOTUBAIIMOHHBIH

IIpumepsl AeJI0BBIX UI'P

no teMe «OcCO0€HHOCTH M BHAbI KOMMYHHMKAIUI B IPyIIe»
JenoBasi urpa 1. Ily6an4yHble BHICTYILICHUS
Ortan 1 IloagroroBUTENBHBIM
[ToaroToBUTH BBICTYILIEHUE, Mpeanoaratiiee GopMyJIUpOBKY U 00OCHOBAHUE B
azpec PyKOBOJIUTENS MPEAJI0KEHUM, ONTUMU3UPYIOIINX JIESITEIbHOCTh MPEAPH -
THUS
Otan 2 OCHOBHOM
O3ByurBaHKE BBICTYIUIEHUI. OTBETHI HAa BOIIPOCHI
HenoBas urpa Ne 2 «KondepeHnuusi»
Oran 1 IloarotoBUTENbHBIN
CryneHTsl pa30uBarOTCs Ha 6 TPy ¥ TOTOBSAT JHOKJIAbI U IPE3EHTAIIUN HAa TEMBI:
«Oco0eHHOCTH BeACHUSI TIEpPEeroBopoB ¢ eBponeitnamu: Anrmus, Opannus, ['ep-
MaHHUS»
«OCHOBHBIC XapaKTEPUCTUKU ITUKHU JIETOBOTO OOIeHUs B cTpaHax Boctoka: Smo-
Hus, Uaausa, Kurai»
Otan?2 IlpencraBnenue npe3eHTaun
Otan 3 O6cyx)aeHue
HenoBas urpa 3 «CoBemanue»
[TonroroBbTe crieHapuii posneBoil urpel «CoBemnianue». Bam npenmaraercst Chir-
paTh posib TOKJIaA4YMKa, KOTOPOMY MOPYUYEHO BBICTYNHTH Ha coBenianuu. Llens co-
BEIIIAaHUS — MPUHITHE YIKOHOMUYECKH OOOCHOBAaHHBIX perieHui. st o0cyxaeHus
MpeIaraloTcs CASAYIOMNUE MPOOIEeMBbI:
- mpo6JIeMa STUIHOCTH PEKJIaMbl Ha TEJICBUICHUY;
- mpo0yieMa pa3BUTHUS JBYXCTOPOHHEH CBS3M MEXKIY OpTaHU3AIUSIMU MPOU3BOIS-
IIMMU TIIyOBI U3 HATYPAIBHOTO MEXa M OOIIECTBOM 3aIlIUThI )KUBOTHBIX;
- mpo6sieMa (HOpPMHUPOBAHHSI COTUATEHOMN PEKJIaMbI JETCKUX JTOMOB.
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HesoBas urpa Ne 4 «TpynoycrpoicTBo»

Ponu: paboronarens (mpeacTaBUTENb pab0OTOIATENIS) U COMCKATEb.

Curyauus: TpyaoyctpoiictBo. Cutyanus npourpsiBaercs B napax. Ilocne npowr-
PBIBaHMS POJIM MEHSIOTCSI HA TPOTHBOIIOJIOKHBIE.

ITepBbiii 3Tamn. 110AroTOBUTEIBHBIN.

HNuctpykuus couckarento: [loaroroBeTe pe3rome.

Wuctpykiust padoromarento: [loaroroBbre 0O0BsIBIEHWE O BaKaHCHUU U BOIPOCHI
COMCKATEIIIO.

Bropoi stan. [IpourpeiBanne cuTyanuu TpyI10yCTPOUCTBA B MApax.

Tpetuii aramn. Pednexcus:

- Uto ynanocs? biarogapst uemy?

-Uro He ynamocs? [Touemy?

YeTBepThiit oTan. PaboTta Hax ommOKaMu: COCTaBbTE MPOTpaMMy (TMOCJIeI0BATENb-
HOCTh IIArOB) JUJIsI YCTPAHEHUS BBISBICHHBIX B XOJI€ UTPHI HEJOCTATKOB IOBEJIE-
HUs, UHGOPMAITUHU U IMYHOCTHBIX KaYECTB.

IIpumepsbl TPEHUHTOBBIX 3agaHuil 10 Teme «IIpuéMbl U TEXHUKH KOH-
CTPYKTHBHOIO O0IIICHUSD)

3ananme 1 «esienosaranue M NJIAHUPOBAHUE [1eATEILHOCTH
Cdopmynupyiite 4 npodeccuonanbubix neneut (1- va gens, 1 — Ha Henemto, 1- Ha
Mecst, 1 - Ha rox). O603HaYbTE: KPUTEPUU U3MEPUMOCTH IIEJIU; PECYPCHI IS 10-
CTUKEHUS 1IN, PE3yIbTaTUBHOCTH (ITOCIEACTBUS TOCTUKEHUS 11eTN). 3aroJTHUTE
Ta0IUILy

Lenp M3MepuMOCTb | TOCTHKUMOCTD | PE3YJIbTATUBHOCTh CPOKH

3ananue 2 «TexHuku 00paTHOI CBA3W)

[IpuBenuTe ACCTPYKTUBHBIA U KOHCTPYKTHUBHBIM MPUMEPHI JJIs1 KaXKJA0ro MpaBuia
0oOpaTHOM CBSI3H.

CocTtaBbTe IPOTHO3 HApPYIICHUN MpaBUl 0OpaTHOM CBSI3U B JCJIOBBIX KOMMYHHKA-
IUSX.

3ananue 3 «TexHUKH 321aBaHUA BONIPOCOB B KOMMYHHUKAIMAX)

CocraBbTe TI0 JIBa MpUMeEpPa K KOKIOMY U3 CICTYIOIINX BHIOB BOIIPOCOB:
- ”H(OPMAITMOHHBIE BOMIPOCHI (MCTIOJIB3YIOTCS I cOOpa CBENICHUN );
- KOHTPOJIbHBIE BOMPOCHI (HEOOXOIUMBI JIsi KOHTPOJISI 32 XOJIOM JIETTIOBOM KOMMY-
HUKAIINH);
- OPHEHTAIIMOHHBIEC BOMPOCHI (MCIOJIB3YIOTCS, YTOOBI 3HATH MPHUACPKUBACTCS JIH
napTHep UJel BbICKa3aHHBIX PAHEE);
- MOATBEPKJAIOIIKNE BOMPOCH (HEOOXOIUMBI, YTOOBI JTOOUTHCS B3aUMOIIOHUMA-
HUS);
- O3HAKOMUTENbHBIE BOMPOCH! (MCMOIB3YIOTCS JJII 03HAKOMIIEHUSI ¢ MHEHHEM CO-
oeceqHuKa);
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- OJIHOTIOJIIOCHBIE BOMPOCHI (ITIOBTOPEHHE BOMPOCca COOECEeNHNKA, B 3HAK TOTO, YTO
MOHSTHO, O YeM WJCT pedb W JJI TOTO YTOOBI BEIUTPATh BpeMs Ha OOIyMBIBAaHHUE
OTBETA);

- BCTPEYHBIE BOIIPOCHI (HEOOXOIUMBI JJIsl CY>KEHHSI TEMbI pa3roBOpa);

- HampaBJISIONIUE BOMPOCHI (B CIIydae OTKIOHEHUS OT TEMbI HalpaBIIstoT Oecey B
HY>KHOE€ PYyCII0);

- aJIbTepHATUBHBIC BOIPOCHI (TIPEOCTABISIOT BO3MOKHOCTh BBIOOPA);

- TIPOBOKAITMOHHBIC BOMPOCHI (MCIOIB3YIOTCS, YTOOBI YCTAHOBUTH MPABUJILHO JIH
NapTHEP MOHUMAET CUTYALHIO);

- BCTYNHTEIbHBIE BOMPOCH! (HEOOXO0MUMBI sl (hOPMHUPOBAHUS Yy TTapTHEPA 3aUHTE-
PECOBAaHHOCTH B Pa3rOBOPE);

- 3aKJTIOYAIOIINE BOMIPOCH! (HEOOXOIUMBI JIJIs TIOIBEICHHSI HTOTOB Pa3roBOpa);

- 3aKpBITHIC BOIPOCH! (HABOJAIINE BOMPOCHI, HA KOTOPHIE MOXXHO KOPOTKO OTBE-
TUTH);

- OTKPBITBIE BOIIPOCHI (BBISIBIISIIOT KJIFOUEBBIE MOMEHTHI Oecebl).

3ananue 4 Texuuku «S1-coodmenns»

N3yunte TexHUKy «S-coodmenus». CocraBbTe CUTyallH, AJIs pa3HbIX MO3ULINN B
OOIIEHUU: «CBEPXY», «CHU3Y» U «Ha paBHbIX». CocraBbTe QopMynsl -
COOOIICHMI 1715 ATUX cUTyaluil. THCIIeHupyiTe 3T CUTYalluy B IpyIIIE.

3ananue S Pemienue curyauuii

Bribepute u 000CHYHTE KOHCTPYKTUBHBIA BapHaHT pelieHus cutyarui. [laiite
XapaKTEpUCTUKY PE3yJIbTATOB JEHCTBUM B JPYTMX BaApUAHTAX.

Curyanus Ne 1.

Bbl monyuyunu ABa CPOUYHBIX 3aJaHHs: OT HEIOCPEACTBEHHOIO M BBILIECTOSIIETO
HavanpHUKa. HeoOxonumMo cpodHo HavaTh paboOTy, BPEMEHHU [UIsl COIJIaCOBaHUS
CPOKOB HET.

BapuaHTsl pemenus CuTyamnuu:

A. HauHy BBITIOJIHATH 33JJaHUE TOTO, KOTO OO0JIbILIE YBAXKAlO.

b. Byny BINOAHATE 3aJjaHue HauboJee BaXKHOE Ha MOM B3TJISI.

B. CHauasna BBINOJIHIO 33JaHUE BBIILIECTOSIIETO HAYAJIbHHKA.

I'. byny BBIIOIHATH 3a7jaHUE HETIOCPEACTBEHHOTO HaYaIbHUKA.

Curyanus Ne 2.

Xo3siuH kabuHera ckazan: «Ciymato Bacy, Ho cam nipu 3Tom numet. Kakoii Bapu-
aHT J1eJI0BOr0 OOIIECHUS! TPUEMJIEM B IaHHOW CUTYallUU:

A. IlonpuBETCTBOBATH PYKOBOIUTEIIS.

b. MouaTse u KXIaTh.

B. I'pOMKO KalIAHYTb.

I'. Cka3atb, 4TO IpUAETE B CIAEAYIONIUN pas.

Curyanus Ne 3.
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PykoBonuTeNnb TOBOPUT JKEHIIUHE «0anb3aKOBCKOT0» BO3PACTa, YTO OH YXKeE BTO-
POl pa3 crpaBiIsIeTCs O HY’)KHOM JToKyMeHTe. OHa oTBedaeT: «S xody crenaTs Kak
MO>kHO ayuuie. Eciu s He ycrpauBaro Bac, ckaxkure npsmo!».

BapunaHTbI OTBETOB PYKOBOJIUTEIIA:

A. He HepBHUYAliTE, HE BUXKY TOBOJIA.

b. Bam TpyaHO paboTaTh CO MHOW, MOKET C BO3PAaCTOM Yy MEHs XapakTep MOPTUT-
csl.

B. [louemy Bbl nenaere Takue BbIBOIBI?

I'. 51 3naro0, uTO BHI cTaparenbHbl. HaBepHoe, s He ckazan BaMm, kak CpOYHO HYKEH
3TOT JOKYMEHT.

Curyanus Ne 4.

Bbl — pyKOBOIUTENB A€JI€Tralli, BEJIETE EPErOBOPHI MO MOBOAY MOTYYEHUS KPYII-
HOTO KOHTpakTa. Bapyr B cepeiriHe NMeperoBOpoB OJMH U3 YWIECHOB Balllell jenera-
LMY BBICTYMAET C MHULIMATHBOW, KOTOPAsl UIET Bpa3pe3 C BAlIMMM IIaHaMH. YTo
PEAIPUHATD? :

A. TlompocuTts caenarb NeEpepbIB U BO BpeMsl IIEpEPHIBA MEPETOBOPUTH C MTOJYU-
HEHHBIM.

b. XecTko ocaauTh NOJYMHEHHOTO BO BPEMsI IIEPETOBOPOB.

B. B xoze neperoBopoB cka3aTh NOJUYUHEHHOMY B JOCTATOYHO MSTKOU opme, 4TO
OH OIINOCH.

I'. [Ipu3HaTh NpaBOTY MOJYMHEHHOTO U U3MEHUThH CBOM TUIAHBI.

IIpe3enTanun
no temaM «Ilcuxosoruyeckre OCHOBbI YNIPABJIEHUS TPYAOBBIM KOJIJIEKTH-
BOM», «Crioco0bl caMonpe3eHTAMM U MPeACTABJIEHHS Pe3yJIbTATOB JeATe b-
HOCTH B J€JI0BBIX KOMMYHHUKaIUAX>

1)  OCHOBBI IICUXOJIOTUU YIIPABJICHHUSI.

2)  Ilcuxonoruyeckue MPUHIMUIIBI YITPABICHUS.

3)  Ilcuxonoruyeckas xapaKTepPUCTHUKA JIUACPA.

4)  TIcMXOJOTHYECKUE CTUIIN YIIPABIICHHS KOJUICKTUBOM.

5)  CnocoObl ICHXOJIOTUYECKOTO BIUSHUS HA OOJIBIIUE U MAJIBIC TPYIIIIHL.
6)  Ilcuxonorus pelieHus ynpaBICHYSCKUX 33/1a4u U CO3aHUs UMUIDKA.
7)  Ilpencranenue uHOpMAIHH O cebe: pe3roMe, MOPTHOIIHO.

8)  IlpaBmia cobecemoBanus ¢ pabOTOAATEIEM.

9)  IIpaBwmia ohopMieHHUS AETOBBIX JOKYMEHTOB.

10) IIpaBuna myOIMYHBIX BHICTYIUICHUH.

11) KoMMmyHUKaIMu B 3JI€KTPOHHOH Cpelie, CETUKET.
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KounTtpoabnas padora

Bapuanr 1

Teopernueckuii Borpoc. [loHsATHE, CYIIIHOCTH U BUBI OOIICHHUS.

3amaun

1. Bl HelaBHO Ha3HAYEHBI MEHEHKEPOM 10 Kajpam. Brl elle mioxo 3HaeTe
COTPYIHUKOB (PUPMBI, COTPYAHUKH €I1l€ HE 3HAIOT Bac B JIMIIO. Bbl uyiere Ha coBe-
H[aHKWE K TeHepallbHOMY JIupekTopy. [Ipoxoautre MUMO KypUTEIbHON KOMHATHI U
3aMeyaeTe ABYX COTPYAHUKOB, KOTOPBIE KYpST U O YEM-TO OKUBJICHHO OeCeayloT.
Bo3Bpaiascs ¢ coBemanus, KOTOpoe JJIUI0Ch OJIUH Yac, BBl OMSTh BUIUTE TEX KE
COTPYJHUKOB B TIOMELICHUH AJIsi KypeHus 3a 6ecemnoif. Kak Obl BbI mMOCTynuiu B
nanHou cutyanun? OObSICHUTE CBOE MOBEICHUE.

2. Onpenenute TpUpoAy KOH(PIMKTA B CIEAyOlIed cuTyaunn. PykoBoaurensb
MPUHSUT Ha pabOTy HEMOATOTOBIEHHOTO PaOOTHUKA, HE COIJIACOBAB 3TO C 3aMECTH-
TEJEM, Y KOTOPOTO TOT B MOJUYUHEHUHU. BCKkOpe BBISICHSAETCS HECIIOCOOHOCTH MpPH-
HSTOTO pa0OTHHKA BBIMOIHATH CBOIO PabOTy. 3aMECTUTENb MPEACTABIISIET PYKOBO-
JTUTENIO JOKJIAIHYIO 3aITUCKY 00 3TOM. PyKOBOIUTEND TYT %K€ PBET JaHHYIO 3aIKC-
KY.

3. IlpoBeauTe aHanM3 MEXIUYHOCTHOTO B3aMMOJICMCTBHS U OLIEHUTE €ro
KOH(DJIMKTHOCTh B cleAyromei cutyanuu. JleBymika 20 neT Bo3BpamiaeTcsi oMo
BEYEPOM, BOKPYI' TEMHO, Ha YJIMIIE HABCTpedy €i ABMKETCS Ipylia MOJAPOCTKOB,
KOTOPBIE MPOCAT 3aKypUTh. JIeByIlIKa HE KypUT, CUTapEeT y HEE HET.

4. Bbl KpUTHKYETE OJIHY CBOIO CIIYXKAIlYI0, OHA PE€arupyer OY€Hb 3MOIUO-
HaJbHO. BaMm mpuxoauTcst Kaxablid pa3 CBEPTHIBATH Oeceqy U HE JOBOJUTH Pas3ro-
BOp 10 KOHIA. BOT m ceiiuac, mmocie Bamux 3aME€4aHuil — OHa pacruiakainack. Kak
JIOBECTH /10 HEE CBOM COOOpaKeHUA?

5. Onpenenute Oro-COCTOSIHUE CIIEYIONINX BbICKA3bIBAHUMN

MHe nopoii He XBaTaeT BBIIACPKKHU.

Ecnu Mou xenaHusi MeIarT MHE, TO S YMEIO X MOaBIIsTh.

Poautenu, kak Goiiee 3pembie JIIOAH, TOJDKHBI YCTPAauBaTh CEMEMHYIO JKH3Hb
CBOHUX JIETEM.

S wHOTIa MPEeYBETUYMBAIO CBOIO POJIb B KAKUX-THOO COOBITHSX.

MeHst IpoBECTH HEIIETKO.

6. Bbl npuHsiin Ha paboTy CleNUAUCTa, TOJABKO YTO OKOHUYMBILIETO YHUBEP-
CUTET, KOTOPBIN MPEBOCXOHO cIpaBisieTcs: ¢ padboToid. OH MPOBEN HECKOJBKO pa-
O00uYMX BCTpeY, KJIMEHTHl U TapTHEPHl UM OYEHb JOBOJILHBI. OIHAKO B OOIICHUU C
KOJUIETaMU 110 OTAENIy OH PEe30K, 3aHOCUMB, CUUTAET, YTO UX 3HAHUA B MPOPECCHO-
HaJIBHOUM cepe ycTapesid U He COOTBETCTBYIOT HEOOXOIUMOMY JJisi CIIEHUANCTa
ypOBHIO. BBI KaKk pyKOBOAMUTENb KAl IEHb MOIy4aeTe CUTHAJBI OT MOJIYUHEH-
HBIX, 0COOCHHO OT 00CITY>KMBAIOIIETrO MEpCcoHaIa 0 €ro rpyooM U pe3KOM MOBeie-
Huu. Kakum o6pa3zom Bel Oynete paspemars JaHHYIO CUTYaIHo?

Bapuanr 2
Teopetnueckuii Bonpoc. CrocoObl 1 TEXHUKHU 3PPEKTUBHON KOMMYHHUKAIIUU
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3anaun

1. Bel HayanbHUK OTAeNna. B oTaene HanpsbkeHHas 0OCTaHOBKA, CPBIBAIOTCS
CpOKH BbITIOJIHEHMsI paboT. He xBataeT coTpyHUKOB. Bble3kas B KOMaHIUPOBKY,
Bbl CIIy4allHO BCTPEYAETE CBOK IMOAYMHEHHYIO — MOJOAYIO KEHIIMHY, KOTOpas
yKe JB€ HelleJu HaxoauTcs Ha 0oibHUYHOM. HO BBl HAX0UTE €€ B MOJHOM 3/pa-
BUM. OHa KOTO-TO C HETEPIEHUEM BCTPEYAET B a’ponopTy. Kak Bbl MOCTYNHUTE B
sToM citydae? OOBICHUTE CBOE TTOBEACHHE.

2. Onpenenute npupoay KoH(uMKTa B ciaeayromen curyarnuu. [Ipu pacmope-
JIEJICHUH MPEMHUH HadaJbHUK HE BBIIEIWI €€ OJHOMY M3 NMOAYMHEHHBbIX. OCHOBa-
HUM U AenpuMupoBaHus He ObU10. Ha Bompoc moYMHEHHOTO PyKOBOJIUTEND HE
CMOT OOBSCHUTH MIPUYKMHBI, CKa3aJl TOJIBKO: “ITO s Bac yuy .

3. IlpoBeauTe aHaIW3 MEXKIWYHOCTHOTO B3aMMOJICMCTBUSL M OLICHUTE €ro
KOH(DJIMKTHOCTh B CIEAYIOIIeN cuTyaruu. HayanbHUK OTAena B KOHLE padoyero
JHS 00palaeTcst K COTPYJHUKY € MPOChOOM OcTaThbes Mmociie paboThl AJsi COCTaB-
JeHus1 cpoyHoro ordyera. COTpyIHUK OTKA3bIBAETCS, CChLIASICh HA YCTAJIOCTh U Ha
TO, YTO paOOUNil AEHDb YK€ 3aKOHUMIICS.

4. Bo Bpems nenoBoil BcTpeuu ¢ BaMu Baml COTpyJHUK U3 OTIEa PEKIAMBI
“BpIlLIEN U3 ceOs”’, HE MPUHUMAs BAlllMX 3aMEUYaHUIl MO MOBOAY OYEPEAHOIO pe-
KJIAMHOTO TpPOEKTa. Bbl HE MOXeTe MO3BOMUTH MOJAYMHEHHOMY Tak ceOsi BECTH,
B€/lb OH MOJPBIBAET Balll aBTOPUTET. YUTO BBI IpeaIpuMeTE?

5. Onpenennre Oro-COCTOSHUAE CIETYIOINX BbICKA3bIBAHUN

[IpuHuMmas peienue, s CTaparoch MPOAyMaTh €ro MOCIEICTBHS.

Munaniiee NOKOJIEHHE JOJKHO YUYUTHCS y CTAPUIETO, KaK €My CIEAYET KHUTh.

S, KaK ¥ MHOTHE JIFOJIH, OBIBAI0 OOMTUMB.

MHe ynaercs BUAETH B JIOJAX OOJbIIE, YEM OHU FOBOPST O cede.

JleTn nomKHbI O€3yCIOBHO CJIEI0BATh YKa3aHUSAM POJIUTENEH.

6. Bam kosmutera H., Bo3pact 45 net, oOparaercst B mpocoro3 3a MyTEBKOM B
caHatopuil. KOJUIEKTUBHBIN TOTOBOP MPEAINOJIAraeT TaKOTO poJa MOJIECPKKY IS
4jieHOB npo@dcoro3a. OgHaKo B JAHHBII MOMEHT IyTEBOK HET, U OXHUAAIOTCS HE
paHee yeMm uepe3 3-4 Mmecsua. Komiera He coriaceH aaTh MYTEBKY CTOJIb M-
TEJIbHOE BPEMsI U yCTpauBaeT CKaHJAajJ B MOMEIICHUU Mpodcoro3a: KpUuuT, 0OBH-
HseT pPaOOTHUKOB B XaJaTHOCTH, TPyOOCTH, JIEHW W T.M., OTKA3bIBAC€TCSA BBI-
CiIymaTh apryMeHTsl. ONUIINTE CBOU JCHCTBUA: a) KaK KOJIJIETH, HAOIIOIAI0IIETO
ATy CUTYyaIuio; 0) KaK 4ieHa mpoQCor03HOM OpraHu3aIuu.

Bapuanr 3

Teopernueckuii Bonpoc. Tunsl mpodeccronanbHO afanTauud 1 MOOUIBHO-
CTH.

3amaun

1. B oTBeT Ha KPUTHKY CO CTOPOHBI MOAYMHEHHOTO, IPO3BYUYABIIYIO Ha CIIY-
K€OHOM COBCIIaHWH, HAYaJIbHUK Hadall MPUIAPAThCS K HEMY MO MeJodyaM U yCH-
JUIT KOHTPOJIb HaJ €ro CIy’KeOHOH NesTenbHOCThI0. B ueM mpuunHa koH(uKTa?
Omnpenennre KOHGIUKTHYIO CUTYALIHIO.

2. Ompenenute NpUpoay KOH(IIMKTA B clenyromeid cutyauud. HadambHuk
COOOIIAaeT MOJYMHEHHOMY, YTO B CIEAYIOIIEM MECALE OTHPABISET €ro Ha KypChl
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noBeIieHus kBammdukanuu. [loq4mHEHHBI 0TKa3bIBAETCSA, CChHUIASICh HA TO, YTO
JI0 IEHCUHU €My ocTaiochk 1,5 rona.

3. IlpoBeauTe aHaMM3 MEXIUYHOCTHOTO B3aMMOJEUCTBHS U OLIEHUTE €ro
KOH(DJIMKTHOCTh B CIEAYIONIEeH cuTyanuu. PykoBoauTenb oOpamiaeTcsi K CBOEMY
3aMECTHUTEIII0 CO CJIOBaMU yrpeka: “Bbl He CMOTIIM 00€CIeYUTh CBOEBPEMEHHOCTh
BBITIOJTHEHU TMOCTABJICHHOMN 3aauu’. 3aMecTUTENb: “MeHsl OTBIICKIN CEMEHHbIC
oOcTosiTeNnbCTBA .

4.V Bac B moJpa3JIeJI€eHUN €CTh HECKOJBKO IMOJYMHEHHBIX, KOTOPBIE COBEP-
IaI0T HEMOTUBUPOBAaHHbIE JEHCTBHS. Bl BUIUTE UX TOCTOSIHHO BMECTE, ITPH 3TOM
BaM Ka)XeTCs, UTO BbI 3HAETE, KTO y HUX HedopmanbpHbId nuaep. Bam HyxHO 3a-
CTaBUTh X XOPOIIO paboTaTh, @ HE YCTPauBaTh “TYCOBKH MPSIMO Ha paboueM Me-
cte. Bbl 3Haete, kakoi muHTEpec ux o0beauHAET. UTO BBl MpEeANpUMETE IJI1 U3MeE-
HEHUS CUTYyalluu U yIy4dlieHus: paboThl?

5. Onpeaennre Oro-COCTOSHUE CIEAYIOIUX BBICKA3bIBAHUM

JIroau oJKHBI COOMIOAATH MPaBUIa HE3aBUCUMO OT OOCTOSITETIBCTB.

51 He Oyy BBIOJIHATE pabOTYy, €CIIU 3TO MPOTUBOPEUUT MOEMY HACTPOIO

OTO cripaBeJIMBOE 3aMEYaHUE, sl €r0 yuTy 0053aTeIIbHO.

Wnu, oTapixai, s cJenaro Bce cama.

S roToB BRIMOTHUTS JII000€ Barie ykasanue

6. Cnenuanuct AHHA OCYyILECTBIIsUIa TPOGECCUOHAIbHbIE IEUCTBUS C KIIUECH-
toMm H., 3aTeM 3a0oena, u ee KIMEeHTa BpEMEHHO Nepelain APYTOMY CIEIUATUCTY
— Enene. Enena, mpocMOTpeB €710 KJIMEHTA, couia AeHCTBUS AHHBI Hempodeccu-
OHAJIbHBIMHU M BBICKA3aJia CBOIO TOUYKY 3PEHUS KIMEHTY, HEraTUBHO KPUTUKYS AH-
Hy. KitneHT ¢ xano0oit Ha AHHY 00paTWiics K HadaJIbHUKY oTAena. Onuiure nei-
CTBUS B JAaHHON KOH(MIMKTHON CUTYyallMM HaYaJbHUKA U AHHBI.

Bapuanr 4

Teopetnueckuit Bonpoc. ConuaabHO-TICUXOJIOTUYECKUN KIMMAT TPYIIbl U
crocoObI ero GOpMUPOBAHUS U KOPPEKTUPOBAHMUSL.

3agaun

1. PykoBoauTenb MpUHsUT HA pabOTy CIENHAIMCTA, KOTOPBIA JOMKEH pado-
TaTh y ero 3amectutens. [Ipuem Ha pa®oTy He ObUI COTJIACOBAaH C 3aMECTUTEIIEM.
Bckope nposiBriiach HECIOCOOHOCTH MPUHATOTO PAOOTHUKA BBITIOHITH CBOU 00SI-
3aHHOCTH. 3aMECTHUTEIb CIy>KeOHOW 3amuCKOIl JOKJIaapIBaeT 00 3TOM PYKOBOJIH-
Temto... Kak Obl Bbl MOCTYNWIM Ha MecTe pyKoBoAUTENsI? ONUIIUTE BO3MOKHbBIE
CUTYaIIHH.

2. Onpenenute npupoay KOH(MIUKTA B cieayromied cutyanuu. HauambHuk
ydacTka JlaetT 3ajaHue paboueMy. ToT OTKa3bIBAE€TCS, MOTUBUPYS CBOM OTKa3 TEM,
4yTO 3Ta padoTta TpeOyeT 0ojee BHICOKOTO pa3psiaa U 100aBisis IPU 3TOM, YTO EMY
YK€ TSITh JIET HE TOBBILIAIOT Pa3psiIl.

3. IlpoBenuTe aHamM3 MEXIMYHOCTHOIO B3aUMOJEWUCTBUS M OLIEHUTE €ro
KOH(JIMKTHOCTh B cleaylomeil curyarnuu. PykoBoauTens CHpaliiBacT y CBOETO
3amectutens: “Kak Bbl AymaeTe, 9YTO HYXKHO CAENaTh, YTOOBI MCKIIOYUTH OMO3/1a-
HUSl Ha paboTy COTPYAHHUKOB?”. 3amecTUTeNh: Y MEHS €CTh HEKOTOpble cooOpa-
YKEHHUSI TIO 3TOMY TTOBOAY .
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4. Benen 3a kpaTKuM BBITOBOPOM BBbI ckazanu paOOTHHUKY HECKOJBKO MPHUST-
HbIX cioB. HaOmronas 3a maptHepoM, Bbl 3aMeTuiiv, 4to ero Jimilo, NoHavaay He-
CKOJIBKO HampsiKeHHOe, ObICTpo moBeceneno. K ToMy e oH Hayas Beceso IIyTUTh
U Oanarypurtb, pacckazaj mapy CBEXHX aHEKJIOTOB U MCTOPHUIO, KOTOpash MPoU30-
[UI1a y Hero B JioMe. B KoHIle pa3roBopa Bbl MOHSUIM, YTO KPUTHKA HE Oblila BOC-
NPUHSATA, HO U KakK Obl 3a0bITa. BeposTHO, OH yCHBIIIAN TOJBKO MPUATHYIO YacTh
pasroBopa. Uto Bbl mpeanpumere?

5. Onpeaenure Iro-coCTOSHUE CIAEAYIOIIUX BbICKA3bIBAHUMA

51 — yBIIEKaAOIMICS YENOBEK.

Moit OCHOBHOM KPUTEPHI OIEHKH YeJIOBEKa — 00 bEKTHBHOCT.

Mou B3risiibl HEMOKOIEOUMBI.

beIBaeT, 4TO 5 HE YCTynaro B CIOPE JIUIIb IOTOMY, YTO HE X04y yCTYIaTh.

[IpaBuita orpaBIaHsl IUIIb A0 TEX ITOP, IOKA OHU MOJIC3HBI.

6. [IpeacraBurens opranuzanuu — naptHepa, Haranes MBanoBHaA oTiinyaeTcs
HNOBBIIIEHHON KOH()JIUMKTHOCTBIO, KOTOpAas MPOSBIISETCS B IOCTOSIHHOM HAIMCaHUU
XKajo0 Ha JIEHCTBUS BallMX MOAYMHEHHBIX. PaboTaTh C AAHHBIM CHELUAINCTOM
OTKa3bIBAIOTCS BCE COTPYIHUKH BAIEro OTIENA, TAK KaK HAa HUX HAIMCAHO yKE He
o oJHOM >xkano6e. Kak B 3ToM cuTyaruu ocyiiecTBiarh padboty ¢ Haranbeit MBa-
HOBHON? UTO MpennpuHATh HAYaIbHUKY OT/eNna (BaM)?

Bapuanr 5

Teopetudeckuit Bompoc. CrnocoObl U TEXHUKHU TCUXOJOTMYECKOTO BIUSHUS
Ha UHAUBUIOB, OOJIBIINE U MaJIbl€ TPYIIIIbI (TPYIOBbIE KOJUIEKTHUBBI).

3agaun

1.OnHa coTpyaHuIa BBICKA3bIBAET APYIOW MPETEH3UU MO MOBOAY MHOTOYMC-
JIEHHBIX M 4acTO MOBTOPSIOIIUXCS OIMOOK B pabote. Bropas coTpynHuua npuHu-
MaeT BBICKA3bIBAEMbIE MPETEH3UM 3a OCKOpOjeHue. Mexay HUMU BO3HUK KOH-
dbaukt. B yem npuunna koHpaukTa? Onpeaenute KOHPIUKTHYIO CUTYaIIHIO.

2. Onpenenure npupoay KoHGIMKTa B cienyomend cutyanuu. Ha cosemia-
HUU OJVH U3 NOJYMHEHHBIX, HE BBIIEPKAB HAKMMA PYKOBOIUTEIS, B ITOJTYLITYTIHN-
BOIl (popMe oOpaTuil Ha 3TOT HAXKUM BHMMaHUE. PyKoBOIUTENb HE HalIeNcs, YTO
CKa3aTh, HO MOCJIE 3TOTO CIIy4ast cTaj JIeHCTBOBATH elle 00siee KECTKO, 0COOCHHO B
OTHOLIEHUU “UIyTHUKA .

3. IlpoBenuTe aHaMM3 MEXIMYHOCTHOIO B3aUMOJEWCTBUS U OLEHUTE €ro
KOH(JIMKTHOCTD B cienytonieil cutyanuu. [Ipeqnpunumarens oOpaiaercs K Hajlo-
rOBOMY HHCIEKTOpy: “Ha KakoM OCHOBaHMM Bbl HAJIOXKWIM Ha MeHs wmrtpad?”.
Hucnekrop: “IlaBaiite pazdoepemcs’”. U, ucnonb3yst 1OKYMEHTHI, pa3bsICHIET NpPHU-
YUHY mrpada.

4. Bam nmoguMHCHHBIN, ONBITHBIA M TANaHTIHMBBIA CHEHHMAINCT, CKIIOHHBIN
MPOSIBJISITH TBOPUECTBO B pabOTe, MOIB3YETCs MOMYJIAPHOCTHIO Y KJIMEHTOB, pellia-
eT Jr00ble BO3HUKAIOIIUE MPOU3BOICTBEHHBIE MPOOJIEMBbl M BETUKOJIETTHO B3aUMO-
JIEUCTBYET B KOJUIEKTUBE. BMecTe ¢ Tem, y Bac He ClI0XUINCh OTHOIIEHHUS C 3TUM
pabotHukoM. OH He BocIIpHHUMAaeT Bac kak pykoBoauTeNs, BeeT ceOs 10CTaTou-
HO CaMOYBEPEHHO M aMOuIMo3HO. B ero pabore Bbl Hanum HEKOTOpbIe HETOUETHI
W PELIWJINA BBICKA3aThb €My KPUTHYECKME 3aMedaHus, OJHAaKO, Bam npensimymui
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OTIBIT OOIIEHUSI C HUM CBHUJIETEILCTBYET O €r0 HETaTUBHOW PEaKIMH HAa KPUTHKY.
JlaHHBI paOOTHUK CTAHOBHUTCS Pa3IpaKUTEIbHBIM, HACTOPOXKEHHBIM, CHUKACTCS
aPekTUBHOCTH TpyJla Bcero kouiekTuBa. Kak Bol Oynere ceGs BeCcTH B 3TOM CH-
Tyauuu?

5. Onpenenute Iro-COCTOSIHUE CIEAYIOMINX BICKa3bIBAHUM

MHe Obl TOHPABUJIOCH OBITh BOCITUTATEIIEM.

briBaeT, MHE XOUETCS MOIYyPAYUTCS, KaK MAICHBKOMY.

Jlymaro, 9To0 51 IpaBWIHHO MMOHUMAIO BCE MPOUCXOSIITNE COOBITHSI.

Kaxnp1ii 1o/KEeH BBIIOJHATE CBOM JIOJT.

Hepenko g nmoctymnaro He KaK HaJ0, a KaK XOYETCH.

6. Monogoii 4enoBeK, TOJIBKO YTO OKOHYMBILINK YHUBEPCUTET, HILET paboTy
Mo cnenuanbHoCcTU, B Opranuzanuu A eMy NpeajioKUINu TPU BaKaHCUU C TIPUEM-
JIEMOM JIJIS1 MOJIOJIOTO CIIEMAJIMCTA OIJIATOM U YCIOBUSIMU TPYJla, OJTHAKO €r0 ATU
MPEITIOKEHUS] HE 3aMHTEPECOBANIA, TaK KaK OIUIaTy OH CUMTAeT HEJOCTOMHOU CBO-
WX 3HaHMI. PyKOBOJMTENIH OpraHu3alii 3aMHTEPECOBaH B ATOM crnenupanucte. Kak
BECTH CeOS1 pYKOBOJIMUTEINIO / CIICHIHAIMCTY OT/eja KaJIpoB ¢ TAKMM COMCKATEIIeM?

8 IlepeyeHb OCHOBHOM M I0TOJTHUTEIbHON yUeOHOM JINTEPATyPhl,
He00X0UMOI1 1JI1 OCBOECHHUSA TUCIMILIMHBI (MOYJIA)

8.1 OcHoBHas nuTeparypa

1 T'omoBneBa, E.JI. Teopuss u mNpakTUKa COBPEMEHHOW KOMMYHHUKALIMU
[OnexTpoHHBIN pecypc] : yueoHuk s By3oB / E.JI. T'onosnesa, J[.A. ['opckuit. —
DNEKTPOH. TEKCTOBBIE JaHHbIE. — M. : MOCKOBCKHII T'yMaHUTAPHBIA YHHUBEPCUTET,
2017. — 192 c. // IPRbooks : »nekTpoHHO-OHOMMOTEUHast cuctema. — Pexxum 1o-
cryna: http://www.iprbookshop.ru/74742.html, orpanudeHHbIN. — 3ari. ¢ SKpaHa.

2 OCHOBBI TEOPUH KOMMYHHUKAITUU [ DJIEKTPOHHBIN pecypc] : yueOHOe Mmoco-
oue / O.4. I'otixman, T.A. Anapuna, JI.M. 'onuaposa, B.W. JlyOunckuii; oTB. pe.
O.41. TNoiixman. - M.: HULL Uudpa-M, 2012. - 352 ¢. // ZNANIUM.COM : sniek-
TPOHHO-OUOIMOTEYHAs CUCTEMA. — Pexxum JIOCTyIIA:
http://www.znanium.com/catalog.php?, orpannueHHbI}. - 3aril. C SKpaHa.

3 Yamkun, A. C. OCHOBbl KOMMYHHUKOJOTHUU (TE€OpUS KOMMYHHUKALIUH)
[DnexTpoHHBIN pecypc] : yuebHoe mocodue / A.C. Hamkun. - M.: HUL] TH®DPA-
M, 2013. - 350 c. // ZNANIUM.COM : »1eKTpOHHO-OMOIMOTEUHAs CUCTEMA. —
Pexxum noctyna: http://www.znanium.com/catalog.php?, orpanuyeHHbIH. - 3ari. ¢
HKpaHa

8.2 JlomotHUTENbHAS TUTEPATYPA

4 bopo3auna, I'. B. Ilcuxonorust neiaoBoro o0menus [DIeKTpOHHBIN pe-
cypc] : yuebnuk / I'.B. bopoznuna. — M. : UH®PA-M, 2017. - 295 c. //
ZNANIUM.COM : anekTpoHHO-OuOIMoTeuHas cucteMa. — Pexxum ocrymna:
http://www.znanium.com/catalog.php, orpanudensbIii. — 3ari. ¢ 3KpaHa

5 Kosnogckas, C. H. Teopust u npakTuka couuaibHbIX KOMMYHUKALIHMA
[DnexTponHbIi pecypc] : mpaktukymMm / C.H.Koznosckas. — M. : HUL[ UH®PA-M,
2016. — 98 c¢. // ZNANIUM.COM : s51eKTpOHHO-0MOIM0oTeuHas cucrema. — Pesxxum
noctymna: http://www.znanium.com/catalog.php?, orpanu4eHHBbIN. - 3ari. ¢ SKpaHa.

27



6 Konomnesa, 1.A. JlenoBoe oOmieHne [ DIEKTPOHHBIN pecypc] : yueOHHUK
qutst By3oB / ILLU. Cunopos, M.E. [lytun u np.; nox pea. npod. I1.1. Cunoposna -
2-e u3n., nepepad. - M. : HUL] UTHOPA-M, 2013. — 384c. // ZNANIUM.COM :
AJIEKTPOHHO-OMOMMOTEUHas cucTeMa. — Pesxkum nocrymna:
http://www.znanium.com/catalog.php, orpanndeHHbIii. — 3ari. ¢ 3KpaHa.

7 KonoBanoga, B.I'. OTHka neinoBeIX OTHOIIEHUH [ DJIEKTPOHHBINA pecypc] :
yueOHuk / A.5.Kubanos, JI.K.3axapos, B.I".KonoBanosa; nox pexn. A.5l.Kubanosa.
— M. : HUI] UH®PA-M, 2013. — 383 c¢. // ZNANIUM.COM : 351eKTpOHHO-
oubnmoTeuHas cuctema. — Pesxkum nocrtyma: http://www.znanium.com/catalog.php,
OrpaHUYEHHBbIN. — 3aril. C 3KpaHa.

8 KoxeMsakus, E. A. OCHOBBI TEOpUH KOMMYHHUKALUU [ DIIEKTPOHHBIN pe-
cypc] : yaebnoe mocobue / E.A. Koxxemsxkun. - M.: HUL] MTHOPA-M, 2014. - 189
c. // ZNANIUM.COM : snexkTpoHHO-OMOMMOoTEeuHas cuctema. — PexuM qoctymna:
http://www.znanium.com/catalog.php?, orpanudeHHbIH. - 3ari. ¢ FKpaHa.

9 Kysnenos, 1.H. JlenoBoe o6Giienue. [leaoBoit 3TUKET [ DIEKTPOHHBIN pe-
cypce] : yuebHoe mocobue s ctyneHToB By30B / MI.H. Ky3nenos. - M. : KOHUTU-
JAHA, 2015. - 431 c¢. // ZNANIUM.COM : 51eKTpOHHO-OMOIMOTEUHAs CUCTEMA.
— Pexxum goctyna: http://www.znanium.com/catalog.php, orpanuuennsiii. — 3ari.
C DKpaHa.

10 JlaBpunenko, B.H. Ilcuxomorus u 3TuKa Ae10BOro 001IeHus [ DIeKTPOH-
HbIN pecypce] : yueOnuk / B.H. JlaBpunenko. — M. : OHUTU-JTAHA, 2015. —415
c.// ZNANIUM.COM : snexkTpoHHO-OMOMMOoTeuHas cucTemMa. — PexuM goctymna:
http://www.znanium.com/catalog.php, orpaHudeHHbIi. — 3arj. ¢ SKpaHa.

11 ITapkos, ®@. 1. KOMMYHUKOJIOTHSI: OCHOBBI TEOPUU KOMMYHHUKALIUU
[DnexTpoHHBIH pecypc] : yueOnuk / @.U. [lapkos. - 4-e u3a. - M. : Jlamko u K,
2017. - 488 ¢. // ZNANIUM.COM : anekTpoHHO-OMOIMoTeuHas cucteMa. — Pe-
XKuM goctyna: http://www.znanium.com/catalog.php?, orpanuuenHsIii. - 3ari. c
HKpaHa.

9 IlepeyeHn pecypcoB HH(POPMALMOHHO-TEJTEKOMMYHHUKAIMOHHOM
cetu «MHTEepHET» (1as1€€e — ceTh « MHTEpPHET»), HEOOXOAUMBIX
JJISI OCBOCHUS JUCUHUILJIMHBI (MOTYJIs1)

1. EnHOE OKHO J0cTyna K HH()OPMAITMOHHBIM pecypcaM [ DIeKTPOHHBIN
pecypc]. — Pexxum nocryna: http://window.edu.ru, cBo60HBIN. — 3ari. ¢ 3KpaHa.

2. Hayunas snextponnas ouonunoreka eLIBRARY [DnexTpoHHBIM pecypc].
— Pexxum noctyna: http://elibrary.ru/defaultx.asp, cBo6ogHbIN. — 3ar. ¢ skpaHa.

3. Hayunas snextponnas 6ubmmoreka «KubepneHnHka» [D1eKTpOHHBIHN pe-
cypc]. — Pexxum noctyna: http://cyberleninka.ru, cBo60HBIN. — 3ari. ¢ sKpaHa.

4. HarmmonanbHast S7eKTpOHHAs OubanoTexa [DneKTpoHHbIN pecypc]. — Pe-
UM goctyna: http://H36.pd, cBOOOHBIN. — 3ar. ¢ dKpaHa.

10 MeToanueckue yKa3aHusi 1J151 00yYaOIIMXCS 10 0CBOEHUIO
AMCHHUIUIMHBI (MOIYJIs1)
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OO0yuenue mo mucnuriinHe «Teopus M MpakTUKa YCIEIIHOW KOMMYHHUKa-
AW TPEAINoaracT M3y4eHHe Kypca Ha ayIMTOPHBIX 3aHATUSIX U B X0JI€ CAMOCTO-
ATEJIBHOM paboThl. AyJIUTOPHBIE 3aHATHS MPOBOJATCS B (pOpMe JICKIMM U TTPaKTH-
YECKUX 3aHSATUMH.

Jlekuyu UMEIOT LIEJIbIO JIaTh CUCTEMATU3UPOBAHHBIE OCHOBBI 3HAHUH.

[Ipy m3ydeHun u mpopabOTKe TEOPETUUECKOTO MaTepuaia JJjisi oOydeHus
CTYJICHTOB HEOOXOUMO:

- TIOBTOPUTH 3aKOHCIEKTUPOBAHHBIN Ha JEKIIMOHHOM 3aHATUM MaTepuall u
JIOTIOJIHUTH €r0 ¢ YY€TOM PEKOMEHIOBAHHOM IO JaHHOW TEME JTUTEPaTyphl;

- IPU CaMOCTOSITEJILHOM U3YYEHUU TEOPETUYECKOM TEMBI CAENIaTh KOHCIEKT,
WCITOJIb3YysI PEKOMEHIOBaHHBIE B pabodeil mporpaMMe AUCITUIUIHMHBI JIATEPATy]-
HbI€ UCTOYHUKHU U PECYPChl HHPOPMAITMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn «UH-
TEPHETY.

[IpakTudeckue 3aHITHS TMPOBOAATCS C IEIBI0 YIIyOJeHUs M 3aKperuieHus
3HaHUM, MOJYYEHHBIX Ha JICKIUSAX M B IPOIECCE CaMOCTOATEIbHOM pabOThl HaJl
HOPMAaTHUBHBIMH JIOKYMEHTaMHU, YICOHOM JINTEpaTyPOH.

IIpu MoATrOTOBKE K MPAKTUYECKOMY 3aHSATHIO HEOOXOIUMO:

- U3Y4YUTbh, IOBTOPUTH TCOPETUUECKUIN MaTEpHUal 10 3aJaHHON TeME;

- TIpY BBHINOJIHEHUM JOMAIIHUX 33JIaHUM, U3YYUTbh, IOBTOPUTH TUIIOBBIE 3a-
JTaHWS1, BBITIOJIHSIEMbIE B Ay IUTOPHHU.

Pabota ¢ yueOHOI nuTepaTypoil sSBIsETCS rIaBHOU (POpMON CaMOCTOSATENb-
HOM paboThl 1 HEOOXOAMMA TIPU MOJATOTOBKE K YCTHOMY ONPOCY Ha CEMHHAPCKUX
3aHsATUAX. OHA BKJIIOYAET MPOPa0OTKY JICKIIMOHHOIO Marepuaia — M3y4deHue pe-
KOMEH/IOBaHHBIX HICTOUHUKOB U JIUTEPATYPhI IO TEMATUKE JICKIIUA.

KoHcnekt nekiuu A0KEeH COoAepKaTh peepaTUBHYIO 3aMKUCh OCHOBHBIX
BOIIPOCOB JICKI[MH, MPEJI0KEHHBIX MpernojaaBaTeaeM cxeMm (Ipu UX JIEMOHCTpa-
IIUM), OCHOBHBIX MCTOYHUKOB U JINTEPATYPhI MO TEMaM, BBIBOJIbI IO KAKIOMY BO-
npocy. KoHCekT noipkeH OBITh BBITIONHEH B OTJCIBHOM TETpaad IO MPEAMETY.
OH noipKeH OBITh aKKypaTHBIM, XOPOIIO YHUTaeMbIM. KOHCIEKTBI JIUTEpaTypHBIX
HMCTOYHMKOB TPU CaMOCTOSITEILHOW MOATOTOBKE K 3aHATHSIM JOJDKHBI COJACPKATh
OTBETHI Ha KaXbIM IMOCTABJICHHBIN B TeMe BOIPoc. KOHCIIEKT MOXKET OBITH OTOp-
HBIM (COJIepKaTh JIMIIIL OCHOBHBIC KJIFOUEBBIC MO3UIIMH), HO MPH 3TOM IO3BOJISIO-
IIUM JIaTh TIOJIHBINA OTBET IO BOIIPOCY, MOXKET OBITH MOAPOOHBIM. OOBbEM KOHCITEK-
Ta OMpEACISIETCS CaMUM 00YYaIOIINMCH.

[IpomexxyTouHas aTrecTanus Mo JUCHMIUIMHE Tpeimnoaraet 3a4eT. Tpebo-
BaHMS K 3a4ETy MPEJICTABJICHBI B TAOIHIIE 6

Metoanyeckue yka3aHus K OTJICJIbHBIM BUAAM JESTeIbHOCTH MPECTABIICHbI
B Tabymiie 7.

Tabnuna 7 — Metoaudeckue ykazaHus K OTJICbHBIM BUAaM JACSTEIbHOCTH

Bun  yuebHnoit | Opranuzanus 1esTeabHOCTH
JeSITEbHOCTH

Jlexuun Hanucanue KoHCIIEKTa JIEKIMIA: KPaTKO, CXeMAaTUYHO, TOCJIEA0BATENbHO (PUK-
CHpOBaTh OCHOBHBIE MOJIOXKEHUs, (POPMYIUPOBKH, BbIBOABI. [loMedars Bax-
HbIC MBICIIU. BBIIEIATh KIIOUEBBIE CIIOBA, TEPMUHBIL. Jle/aTh TOMETKHA Ha BO-
Ipocax, TEPMHUHAX, 0JIOKaxX B TEKCTE, KOTOPbIE BBI3BIBAIOT 3aTPYAHEHUS, 110-
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CJIE 4ero mocrapaTbCs HAUTH OTBET B peKOMEHayeMou autepatype. Eciau oT-
BET HE HAlJICH, TO Ha KOHCYJBTAIIUU 00PATUTHLCS K IPETOAaBaTEIIIO.

[Tpaktnueckast | PaboTa ¢ KOHCIEKTOM JIEKIHH, ¢ MpPEeACTaBIEHHBIMU MPENOJaBaTeIeM MaTe-

paboTta puajlaMu, y4yacTHe B JIEJIOBBIX UIPax W TPEHHUHIaX, IIOATOTOBKA K IpaKTUYe-
CKUM 3aHSTUIM

Camocrosarenb- | CaMOCTOATENbHOE H3YYEHHME TEOPETUYECKOr0 MaTepuana, IOATOTOBKAa K

Hasi paboTa MPAKTUYECKUM 3aHITHUSIM, CEMUHAPY, TECTUPOBAHUIO, HAMMCaHHUEe pedepara.

KoHntponbHas Konrponsnas padora (KP) opopmusiercs B coorBerctBuu ¢ P/I ®I'6OY BO

pabora "KHAT'Y" 013-2016 "TekcroBble cTyaeHueckue padotsl. [IpaBuna odhopmie-

"

Hus'".
KP mpencrasisier co0oil caMoCTOSTENIbHOE U3yYeHHE OTEIbHBIX TeOpeTHYe-
CKHX BOIIPOCOB, OTBETHI HA TEOPETHUUECKUE U MPAKTUUECKHE BOIIPOCHI, pelie-
HUE MPAaKTUYECKUX 3a7ay, KeHCOB U T.II.,a TaK)Ke MPOBEJCHHE COOCTBEHHOIO
MPaKTUYECKOTO0 HCCIAEAOBaHUS (OMPOCOB, aHKETUPOBAHMS, U3YUYCHUE JTOKY-
MEHTAIINH, U3YYEHHE MPOIYKTOB MPAKTUUECKOU JEeATENbHOCTH, HAOII0ICHUS
u T.) . U3noxenne matepuana B KP HOCcUT mpoOieMHO-TeMaTHUECKUI Xa-
pakTep, MOKa3bIBAIOTCA PA3IUYHbIE TOYKU 3PEHUs, a Takke COOCTBEHHbBIC
B3TJIAJIbI HA IPOOIIEMY.

Copnepxannie KP 1omkHO OBITH MPEICTaBICHO CUCTEMHO U JIOTUYHO, B HAy4-
HOM ctuiie. He momyckaercst ucroib30BaHUE TIPOCTOPEUHBIX CIIOB U BBIpaXKe-
HUH, xkaproau3mMoB. O6sem KP - o1 5 10 10 meyaTHbIX cTpaHuIL.

[Tepen maganom paboter Hax KP cienyer HaMeTuTh TUIaH U I0100paTh JIUTE-
patypy. Ilpexne Bcero, xemaTelbHO IOJIb30BATHCS CHMCKOM HCTOYHHKOB,
PEKOMEH/IOBaHHBIM Y4€OHOM MPOrpaMMoOi, a 3aTeM PaCIIUPUTh CIIHMCOK HC-
TOYHHUKOB, BKJIIOYAsi U UCIOJIb30BAHUE CIEIIMAIBHBIX KYPHAJIOB, I/1€ UMEETCS
HOBEHIIIasl Hay4YHass UHPOpMaIIHsl.

KonTponbhas paboTa 10KHA COAepkKaTh:

1 TUTYIBHBIN JIMCT CO BCEMH PEKBU3UTAMH.
2 OTBeTHI Ha BONPOCHI.
3 CnMcok UCIOb30BaHHBIX UICTOYHHUKOB.

B criucke ucnonb30BaHHBIX HCTOUHUKOB JI0JDKHO OBITH HE MEHee 5-8 pas3nny-
HbIX HUCTOYHUKOB He paHee 2010 roma Beimycka. Jlomyckaercss BKIIOYCHHE
TabJIMI, CXeM, KaK B OCHOBHOM TEKCTE, TaK M B KauecTBe NpuiioxkeHuil. Ilpu
3aMMCTBOBAaHUU HMH(POpMAIMK HEOOXOIUMO CChUIAThCS Ha €€ HCTOYHUK.
Ccpka opopmisieTcss B COOTBETCTBUU C MpaBUiIaMU 0(hOPMIIEHHS TEKCTOBBIX
paboT CTY/ICHTOB.

KonrtponbHas pabora coctout u3 5-tu 3aanuil. B nepBom 3agannu HeoOxo-
JUMO OOCTOSITENIBHO M TOJAPOOHO PacKpbITh TeopeTuueckuid Bompoc. Ilpu
ATOM HEOOXOJUMO CChUIAThCS HAa MUCTOYHMK MH(POPMALMU B COOTBETCTBUU C
P/I. OcranbpHble 3a1aHUs HOCIT NMPAKTUYECKHN Xapakrtep. IIpu mux BeImONHE-
HUU HEOOXOAMMO OOOCHOBBIBAThH CBOE pEIICHHE.

Homep BapuanTa BbIOMpaeTcss 1o mnocieqHeil mudpe HoMmepa 3aueTHOU
KHUKKH.

0-2 — BapuanT Nel

3-4— Bapuant Ne 2

5-6— BapmaHT Ne3

7-8— BapuanT Ne4

9-10 — BapuanT Ne 5

B kauectBe OIMIOpPHOI'0 KOHCIICKTa JICKLIMH HCIIOJB3YCTCA BHCKTPOHHBIﬁ
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yuebnuk: ['onmosnesa, E.JI. Teopuss u mpakTHKa COBPEMEHHOW KOMMYHUKALIUU
[DnekTpoHHBIN pecypce] : yueobnuk ansa By3oB / E.JI. T'onosnesa, J[.A. ['opckuii. —
DNEeKTPOH. TEKCTOBbIE JaHHbIE. — M. : MOCKOBCKHI T'yMaHUTapHbIA YHUBEPCUTET,
2017. — 192 c. // IPRbooks : anekTpoHHO-0MOIMOTEYHasT cucTeMa. — Pexxum jo-
cryna: http://www.iprbookshop.ru/74742.html, orpanudeHnbiii. — 3ari. ¢ FKpaHa.

11 MMepeyenb HHGPOPMAITMOHHBIX TEXHOJIOTH, MCIIOJIb3yeMbIX

NPH OCYLIECTBJEHUHM 00pa30oBaTeIbHOI0 Ipouecca Mo AUCHUILIHHE
(Moay.110), BKJIKOYAs NepeYyeHb MPOrpaMMHOI0 odecreYeHust

U MH(POPMALHOHHBIX CIIPABOYHBIX CHCTEM (IIPH HEOOXOAMMOCTH)

C 1enpio MOBBIIICHUS KaueCTBa BEICHUS 00pa30BaTeIbHON JAEATEIbHOCTH B
YHUBEPCUTETE CO3[aHa SJEKTPOHHAs HH(OpMaMOHHO-00pa3oBaTeNbHas cpeaa.
Ona noapasyMeBaeT OpPraHMU3alMI0 B3aUMOJAEWUCTBUA MEXAY OOYy4YaroLUMUCS U
IPENoAaBaTe/sIMU Yepe3 CUCTEMY JINYHBIX KaOMHETOB CTYAEHTOB, PaCIOJIOKEH-
HBIX Ha OPUIIMATILHOM CaliTe YHUBEpCUTETa B MH(OPMALIMOHHO- TEJIEKOMMYHHKa-
nuoHHoOM cetn «MHTepHeT» mo aapecy https://student.knastu.ru. Coznannas uH-
(dopMalmoHHO-00pa3oBaTeabHasl CpeJa MO3BOJIAET OCYLIECTBIIATH B3aUMOJIEH-
CTBHE MEXAY YYaCTHHKaMH 00pa30BaTEJIbHOIO Mpoliecca MOCPEACTBOM OpraHu3a-
YU JTUCTAHIIMOHHOTO KOHCYJIbTUPOBAHMSI IO BOIPOCAaM BBIMOJIHEHUS IMpaKTHYe-
CKMX 3aJaHUMN.

OcBoeHHME AUCHUIUIMHBI OCHOBBIBAE€TCS HA AaKTUBHOM HCIOJIb30BAHUH
Microsoft Office B mpouecce n3ydeHus: TEOPETUYECKUX Pa3JeiOB AUCLMIUIMHBI U
MOJITOTOBKU K MPAKTUYECKUM 3aHSITHIM.

B npouecce nmpoBeneHns NpakTUYECKUX 3aHATUN UCTIodb3yeTcs: CrpaBoyHO-
npaBoBasi cucrema Koncynbrant Ilmoc. URL: http://www.consultant.ru. Cpox
nercTBUs nuieH3un — 6eccpounas. Jlorosop Ne 95 ot 17 mas 2017.

B 1mensx moArotoBkM Npe3eHTAlUN PEKOMEHAYETCSl HCIOJIb30BaTh MPO-

rpammy Microsoft Office PowerPoint. Jluniensunonnsiit ceptudukar Ne 62159787
ot 15.12.2014

12 Onucanue MaTepuaIbHO-TEXHHYECKOI 0a3bl, HEOOXOTUMOM
JJIs1 OCYHIeCTBJIEHHsI 00pa30BaTeJIbHOIO Mpouecca mo AUCHUIIMHE
(Moay.J110)

Jna peammzaiyy porpaMMbl JUCLMILIMHBL «Teopust U MpakThKa yCHEIIHON
KOMMYHUKAIIMN» HCHOJIb3YETCS MaTepUabHO-TEXHUUYECKOe OOecredeHue, mnepeync-
JIECHHOE B Ta0OJmIe 7.

JUi ipoBeieHNsl JIEKIMOHHBIX 3aHATHM MO TUCIMIUIMHE «Teopus M mpakTuka
YCHEIIHOW KOMMYHHUKALIMM» HCIOJB3YIOTCS CIEAYIONIME BUAY Y4E€OHO-HATIISIHBIX
NOCOOMIL: pe3eHTalnH, TaOJIUIIbI, CXEMbI, HJUTIOCTPALHH.

Tabnuia 7 — MarepuaibHO-TEXHUYECKOE 00ECTICUCHHE TUCITUTUTHHBI

HanmenoBanue
Ucnonp3yemoe
Aynuropus ayaIuTopuu Hasznauenue obopynoBaHus
obopynoBanue
(;raboparopun)
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Js 3aHsTHI
JIEKIIMOHHOT'O
THIIA

JleknmoHHas
ayIUTOpUs

Kommnexkr wmynb-
TUMEAUHNHOTO
00opyIoBaHus
(mpoexTop, 3KpaH,
HOYTOYK, KOJIOHKH
JUI  BOCIIPOM3BE-
JICHUS 3BYKA)

[IpoBenenue nekmuit B dopme
Mpe3eHTalni
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JIncT perucrpanuu M3MeHEeHHiH K PILY

Ne ni/nt

Homep npoToxosia 3ace/laHus Ka-

KonuyecTBo cTpaHuil

IMoanucs aBropa PITJ]

denpsl, 1aTa yTBEPKIACHUS H3MCHE- H3MEHEHUs
HUs
1 Usmenenune B YueOHOM IUIAHE U Ka- 4 ctp.

nenjapHom  ydeOHOM  rpaduke,
onoOpeHHble  YUEHBIM  COBETOM,
nporokos Ne 6 or 01.09.2017 r.

tit,

2 UzMmeHeHne HAauMEHOBaHMs By3a. 1 nucT (TUTYJIBHBIH)

IMpukas ot 17.11.2017 r. Ne 467 - O J
«O BHECEHHMHM H3MCHEHHH B PEKBH-

3UThl 6JIAHKOB JIOKYMEHTOB yHHBEp-

CHUTETa.

3 AKTyaJin3alus CIHUCKa JIMTepaTyphbl 2 cTp. ;
¥ KOHTPOJIbHO-U3MEPUTENILHBIX Ma- é&
tepuasios. [IpoTokos kadeapb
ITIICP ot 11.10.2017r. NelO.

4

5

6

7

8

9

10

11

12

13

14

15

16
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