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1 BBenenue

Pabouas nporpamma U (OHJ OIIEHOYHBIX CPEICTB AUCHUILIUHBI «TeXHOIOTHS MOBBIIIE-
HUS 3(PGEKTUBHOCTH WHHOBAIMOHHOM NEATEIbHOCTH MPEINPUATHS» COCTABJICHBI B COOTBET-
CTBHM C TpeOOBaHUSAMH (efepalbHOTO TOCYAAPCTBEHHOTO 0OOpPa30BaTEbLHOTO CTaHAapTa,
yTBEpKJIeHHOTO TiprKka3zoM MuHoOpHayku Poccuiickoit @enepanuu Ne 870 ot 31.07.2020, u oc-
HOBHOM mpodeccuoHabHON 00pa3oBaTeIbHON MPOrpaMMBbl MOATOTOBKU «YTIpaBI€HUE HHHOBA-
IUOHHBIMH ITPOEKTAMM 110 HAMPABJICHUIO TOATOTOBKHU «27.03.05 NHHOBaTHKaY.

IIpakTryeckasi MOATOTOBKA peaU3yeTcsl Ha OCHOBE:

[Ipodeccuonansvhsbiii crangapt 40.033 «CIIEHHUAJIUCT 110 CTPATETUYECKOMY U
TAKTHUYECKOMY TUNTAHUPOBAHMIO 1 OPTAHU3ALIMU ITPOU3BOACTBAY.

O6o0mennas TpyaoBas Gynkmus: A TakTuueckoe yrpaBiieHHE MPOIeCCaMy TUIAHHPOBa-
HUS U OpraHM3allMM IPOU3BOJACTBA HA YPOBHE CTPYKTYPHOI'O MOAPA3/AEICHUS MPOMBIIIIEHHON
opraHu3aIuu (oTaena, 1exa).

H3-2 TlepenoBoii oTeuecTBEHHBIN U 3apyOSKHBIM OMBIT OpraHU3alMK YIIPABICHUS TPO-
M3BOJICTBOM, COBEPIIEHCTBOBAHUS OpraHU3allii, HOPMUPOBAHUS U OIUIAThI TPYJa.

3amayn JUCHHUILINHGI

* copMUpoOBaTH 3HAHUS ¥ IOHUMaHUE OCHOBHBIX MPOOJIeM, yTel u
TEXHOJIOTUH OIEHKU U TOBBITIICHUS 3()(PEKTUBHOCTH WHHOBAIIMOHHOM
NeSITeIbHOCTH XO3SHCTBYIONIEr0 CyOhEeKTa;

* chopmMupoBaThH 3HAHUS TEOPETUUYECKUX OCHOB B 00JIaCTH o0ecte-
YeHMsI KaueCTBa U YIIPaBJICHHs KAUeCTBOM MPOAYKIINU;

* HAyYUTh OPraHNU30BBIBATH PA0OTY MO OOECIIEYCHHUIO KauecTBa Mpo-
OYKIUH ITyTeM pa3paboTKU U BHEAPEHUSI CUCTEM KauecTBa B COOT-
BETCTBUU C PEKOMEHAANMUSIMHA MEXIYHAPOAHBIX cTaHnaapToB MCO
9000;

* IaTh MPAKTUYECKHUE PEKOMEHIAINH 110 o0ecTrieueHuI0 A (HEeKTHBHO-
ro (GyHKIMOHUPOBAHUS U COBEPLICHCTBOBAHMSI CHCTEM KayeCTBa;

* 03HaKOMUTb C COBPEMEHHOM MPAKTUKOW OTHOLLIEHWI MOCTaBIINKOB
1 3aKa34MKOB B 00JIACTH Ka4€CTBAa U OCHOBHBIMH HOPMATHBHBIMU
JOKYMEHTaMHU TI0 TIPaBOBBIM BOMPOCAM B 0OJIACTH Ka4eCTBa;

* chopMHpoBaTh 3HAHUS U NIEPBUYHBIE IPAKTUYECKHUE YMEHUS U
HABBIKU B 00J1aCTAX ayJquTa U CePTU(HUKAIINN CUCTEM MEHEIKMEHTA
KauecTBa X034UCTBYIOIIETO CYObEKTa.

OcHOBHBIE  pa3feib
TEMBbI JJUCIUTUTHHEI

/

*[IpoGieMbl, OCHOBHBIE ITYTH U TEXHOJIOTMU NOBBIIIECHHS 3 (HEeKTUB-
HOCTH MHHOBALIMOHHOH JIESITEIbHOCTH X03HCTBYIOIIETO CyOheKTa

* TepMUHOJIOTHSI ¥ UICTOPUYECKOE pa3BUTHE IPUHLIUIIOB YIIPABJICHUS
kagecTBOM. [IpuHINIIBI 0OecnieyeHns KauecTBa pe3yabTaTOB HHHO-
BAI[MOHHOMW JEATENbHOCTH, YIPABICHUS KaYeCTBOM HHHOBALIMOHHOM
NPOIYKIWH U GYHKIIUH yIIpaBiIeHUs kKauecTBOM. CTaHaapThl B 00a-
ctu kadectBa cepun 1CO 9000

* PazpaboTka, BHeApeHne u obecneueHne 3PpGeKkTuBHOTO QyHKIIHO-
HUPOBAHMSI CUCTEM MEHEDKMEHTa KauecTBa B CTPYKTYpE yIpaBJie-
HUSL JICATEIIFHOCTBIO X03SHCTBYIONIETO CYOBEKTa B IIETIOM U C LEINBI0
noBbIIEeHUS 3()(PEKTUBHOCTH €ro MHHOBALMOHHOW JAEATEIbHOCTHIO B
JaCTHOCTH

* AyIuT U cepTU(UKAIMA CUCTEM MEHEPKMEHTa KauecTBa X035M-
CTBYIOIIETO CYOBbEKTA
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2 IlepeyeHb IUIAHUPYEMBIX Pe3yJbTATOB 00y4eHHs 110 JUCHUILIMHE (MOY110), CO-
OTHECEHHBbIX ¢ MHAMKATOPAMM JO0CTHKEHUS] KOMIIeTeHIUI

[porecc n3y4deHUst TUCIMIIIHHBI « TE€XHOJIOTHS TOBBIICHUS () (HEKTUBHOCTH MHHOBAIH-
OHHOM JeATETLHOCTH MPEANPUATHS HallpaBlieH Ha (JopMUpOBaHHE CIETYIONNX KOMIIETCHIINH B
cootBetcTBUU ¢ ®I'OC BO 1 ocHOBHOI 00pa3zoBaTenbHOM TporpaMmoit (Tadmmma 1):

Tabnuna 1 — KoMnereHIInN u HHIMKATOPHI UX TOCTHXKEHUS

Kox u HauMeHoBaHMEe KOM-
METEHIINHU

NHnukaTopbl TOCTHXKEHUS

[Tnanupyemsble pe3ynbTaThl 00yde-
HUS N0 TUCIUIUINHE

[TpodeccronanbHbIe

I1K-2 CnocobeH pa3pabatsi-
BaTh MHHOBALIMOHHBIC ITPOCK-
TBI Pa3BUTHS IPOU3BOJICTBA

[1K-2.1 3HaeT npuHLHUIIHI,
KOHUEMIUHN U MOJXOIbI
pa3paboTKu HHHOBAIHMOH-
HBIX TIPOEKTOB U MpOILIeC-
COB TaKTHYECKOTO TIJIaHU-
POBaHMS U HHHOBAIOH-
HOTO Pa3BUTHS IIPOU3BO/I-
CTBa

[T1K-2.2 YmeeT BHITIOTHATH
pacyeTsl, Tpadudeckue u
BBIYHUCITUTENLHBIE PAOOTHI
pu GOPMHUPOBAHUM OpTa-
HU3AIHOHHO-
SKOHOMUYECKUX U TEXHO-
JIOTUYECKUX Pa3eioB JI0-
KyMEHTaIlM1 UHHOBAIH-
OHHOTO TIPOEKTa

I1K-2.3 Bnageet HaBEIKa-
MU 000CHOBaHUs TpeboBa-
HUHN K TPOU3BOJCTBEHHBIM
pecypcam JUIs peanu3anuu
MHHOBAIIMOHHBIX TPOEKTOB

3HaeT TEXHOJOTHH, METOJOB H
CpE/CTB, HAINPaBICHHBIX Ha TOBHI-
menne 3PQPEeKTUBHOCTH HWHHOBA-
IIUOHHBIX MIPOEKTOB U MPOIIECCOB

YMeer HCIoNIb30BaTh aBTOMAaTH3U-
pOBaHHBIC WHCTPYMEHTAIIbHBIC
CpeAcTBa TpU peIICHUH 3a/1ad
poheCCHOHATILHOMN IeATEILHOCTH
Bnanerr HaBblkamMu pa3zpabOTKH
COIPOBOKIAMOIIEH JTOKyMEHTAIHH
B 00JacTH IJMIEH3UPOBAHUA, Cep-
TU(QUKAIUK U T.I. THHOBAIIHOHHOMN

MPOAYKLIUHA

3 MecTo AuCHUILINHBI (MOAYJIsI) B CTPYKTYpe 00pa3oBaTeIbHOM NPOrpaMMbl

JucuumumHa «TexHoaorus noBbimeHust 3 (HEKTUBHOCTH HHHOBAILIMOHHOMN AEATENbHOCTU
IpEeNIpUATHS U3ydaeTcsl Ha 3 Kypce, 5 ceMecTpe.
JlucuuiuinHa BXOAUT B cocTaB Osoka 1 «/luciumiuHsl (MOIY/IM)» U OTHOCUTCS K Bapua-

TUBHOU YaCTH.

3HaHMs, YMEHUS U HAaBBIKH, CPOPMHUPOBAHHBIEC MPU M3YUEHHH AUCHUIUIMHBI «TexHoo-

rUsl TOBBIIIEHUS ()(HEKTUBHOCTH WHHOBAIIMOHHOW AESATETLHOCTH MPEANPUATUS», OYAYyT BOC-
TpeOOBaHbl NPU HU3YUYEHUU MOCHEAYIOMMX AUCHUIUIMH: «/IMHTalMOHHOE MOJENUpPOBAHHE B
VIPABJICHUN HHHOBAIUSAMUY, «YTPaBICHUE WHHOBALMOHHBIM pa3BUTHEMY, «HTEIIeKTyallb-
HBIE CHCTEMBl YIPAaBJIECHUS OPraHU3alMOHHO-TEXHOJOTHYECKUMH MpolieccaMmuy, «YIpaBleHHe
CTpaTeruyecKum pa3BUTHEM, «IIpousBoacTBEeHHAs MpaKkTUKa (opranu3anoOHHO-
ylpaBieHuecKasl MpakTuka)», « Ipou3BoacTBeHHAas MpakTUKa (IPEIIUILIOMHAs TPAKTHUKA)».

JuctummuHa «TexHOoIorus MoBBIIeHUS 3PGEKTUBHOCTH NHHOBAIMOHHON JESTEIbHOCTH
OPENPUATHS YACTUYHO peau3yeTcs B popMe MpaKTUYECKON MOATOTOBKH.
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JuctummHa «TexHonorust noBbimeHust 3)(HEeKTHBHOCTH UHHOBAIIMOHHON JEATEIbHOCTH
OPEeNNpUATHs» B paMKax BOCHHUTATEIbHOW pabOThl HampaBiieHa Ha (GOpMUPOBaHHE y OOyuaro-
IIMXCSl aKTUBHOM T'paXKIAHCKOW TMO3UIMH, YBa)KEHHUS K IpaBaM M cB0O0OJAM YeJOBEKa, 3HAHUS
IIPaBOBBIX OCHOB M 3aKOHOB, BOCIIUTAHHWE YyBCTBA OTBETCTBEHHOCTH WUJIM YMEHHUS apryMEHTUPO-
BaTh, CAaMOCTOATEIBHO MBICIUTh, PAa3BHUBAECT TBOPYECTBO, MPO(PECCHOHATBHBIC YMEHHUS WU
TBOPYECKH Pa3BUTON JIMYHOCTH, CUCTEMBI OCO3HAHHBIX 3HAHUM, OTBETCTBEHHOCTH 3a BBINOJIHE-
HHUE y4eOHO-TIPOU3BOACTBEHHBIX 3a/IaHUH U T.1.

4 O0beM AUCHMILVIMHBI (MOAYJIs1) B 3a4€THBIX eJUHULIAX C YKa3aHHEM KOJIHYeCTBA
aKa/leMH4eCKHUX 4acOB, BbIIeJICHHBIX HA KOHTAKTHYIO padoTy 00y4Yaroluxcs ¢ npenojaBa-
TeseM (110 BHAaM y4eOHBIX 3aHATHIT) M HA CAMOCTOSATEJbHYI0O Pa0oTy 00y4arommXxcst

O6m1ast Tpy10eMKOCTh (00BhEM) TUCIHUIUIMHBI COCTaBIISIET 6 3.€., 216 akaz. Jac.
Pacnpenenenne o0bemMa AUCHUIUIMHBI (MOIYIISI) IO BUJAM Y4eOHBIX 3aHSATHI MpelcTaB-
JIEHO B Tadymue 2.

Tabmuua 2 — O6beM TUCIUILINHBI (MOIYJIs) IO BUJAM Y4eOHBIX 3aHATHH

O0BEM AUCHUIUINHEL Bcero akanemMuueckux
JacoB
OO011ast TPYA0EMKOCTh AUCIUTUINHBI 216

KonTakTHas aynuropHas padora ody4yawmuxcs ¢ npernoaaBate- | 80
JieM (10 BUaM y4eOHBbIX 3aHATHIH), BCEro

B ToM uncie:

3aHATHA JIEKIMOHHOTO TUNa (JIGKIWH U WHBIC Y4eOHBIC 3aHATHS, | 32
IpeyCMaTpUBAIONINE MPEHMYIIECTBEHHYIO Nepeaady y4eOHOH WH-
dopmanuu nerarorndecKuMu pabOTHUKAMH), B TOM 4Yuclie B Gpopme
HPAaKTHYECKOH MOJITOTOBKH:

3aHATHA CEMHUHAPCKOT0 THNA (CEMHUHAPHI, TPAKTUYECKHE 3aHATHS, | 48
NPaKTUKYMBI, J1a00OpaToOpHbIe PadOThI, KOJUIOKBUYMBI U MHBIC aHAJIO-
THYHBIC 3aHATH), B TOM YHCIe B (popMe MPaKTUUECKOM MOATOTOBKH:

B TOM 4YHCJIe B (pOpMe MPaKTUUECKON MTOATOTOBKH: 20

CamocrosiTesibHasI padoTa 00yYalOMMXCsl 1 KOHTAKTHas padora, | 98
BKJIIOYAIOIIasi TPYNIIOBbIE KOHCYJIbTALUU, HHAUBUAYAJIbHYIO paboTy
00y4YaroONIMXCsl ¢ MpernoaaBaTessMi (B TOM YHCIIe WHAWBUIYaTbHbIC
KOHCYJIbTAIINH ); B3aUMOJICUCTBUE B JIEKTPOHHON MH(POPMAIIMOHHO-
00pa3oBaTeNnbHOM cpe/ie By3a

[TpomexxyTounast arrecrarus odyqaronuxcs — Kypcosas padora, 38
DK3amMeH

5 Coaepxxanne TMCUUIIMHBI (MOAYJIs1), CTPYKTYPHMPOBaHHOE 10 TeMaM (pa3aesiam)
€ YKa3aHMEM OTBeICHHOI0 HA HUX KOJIMYeCTBA aKAJeMUYEeCKHUX YaCOB U BU/IOB YUeOHOM
padoThI
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Tabmuua 3 — CTpykTypa U coep’KaHue JUCUUIUIMHBI (MOIYIIS)

HanmeHoBaHMe pa3aesioB, TEM U COIEP-
KaHWE MaTepuasa

Bunast yueOHOI paboThI, BKIIIOYAsk CAMOCTOSATENEHYIO
paboty oOyJarouuxcst ¥ TpyJA0EMKOCTh (B Yacax)

KonTakTHas pabora npenoaasaresns ¢ 00y-

YaroMUMHUCS
CemunHapckue
p JlaGopaTopHbie
Jlexuu | (IpakTUYECKUE
3aHSITHS
3aHSTHUSA)

CPC

Pa3nea 1 IIpo6semMbl, 0OCHOBHBIE IYTH M TEXHOJIOTMH NOBbIIIeHHUA 3¢ PeKTHBHOCTH
WHHOBALMOHHOM JeITeJIbHOCTH X03SIiCTBYIOIIEr0 Cy0ObeKTa

Tema 1.1 [IpoGaembl pa3BUTHUS U MTOBBI-
meHus 3¢ (HEKTUBHOCTH MHHOBAIIMOHHOM
JeSITeIbHOCTH B

Poccutickoit ®eneparnuu. Buast s dek-
Ta. METOABI M TEXHOJIOTUH OIICHKH 3(-
(eKTUBHOCTH MHHOBAIIMOHHOM J1€ATENb-
HOCTH XO3SIIICTBYIOILIETO CYObEKTA.

Tema 1.2 OcHOBHBIE HaNpaBICHUS pa3-
BUTHSI U TIOBBITIIEHUS 2 (HEKTUBHOCTH
MHHOBAIIMOHHOM JIEITEIBHOCTHU X03sH-
CTBYIOIIIETO CYOBEKTA

MeTonbl ¥ TEXHOJIOTHH OLIEHKH U MOBBI-

meHus 3 PEeKTUBHOCTH NHHOBAIIMOHHON
NESITEbHOCTH X03SIHCTBYIOLIETO CyOBeK-
Ta*

4*

Paznen 2 TepMuHOI0THS U HCTOPUYECKOE Pa3BUTHE MPUHIMIIOB YIIPABJIEHUSI KAYeCTBOM.
IIpuHnunbI o0ecneyeHnst Ka4eCTBA Pe3yJbTATOB HHHOBALIMOHHOM 1eSITeJIbHOCTH, YIIPAB-
JIEHUS] KA4eCTBOM MHHOBAIIMOHHOI MPOAYKIUH U (YHKIIUM YIIPABJIeHUS KAUueCTBOM.

Cranaaptsl B o0aactu kadyectBa cepun MCO 9000

Tema 2.1 Ilonstue kauectBa. Kauectso
»)kn3HU. KauecTBO nmpoaykuuu. IBOJIIO-
1S MEHEDKMEHTA KadyecTBa. Bo3HUKHO-
BEHHE U PA3BUTHE METOJIOB U TEXHOJIO-
TUil o0ecrieueHus U yIpaBJIeHUs Kade-
CTBOM TIIPOJIYKIIMM KaK 00JIaCTH 3HAHUH U
MpeAMeTa MPaKTUUECKOMN NeSITeIbHOCTH.
TepmuHOIOTHS B 00JaCTH KauecTBa.

Tema 2.2 [TpuHIUTIBEI OOCCTICUCHHS Kade-
ctBa. YacTHble u o01mue GpakTopsl Kade-
ctBa. [[pyHIUIIBI yIIpaBIeHUS Kave-
CTBOM. YTIPaBJICHUE KAYECTBOM B CTPYK-
Type 00IIero YIpaBieHUS U YIIPABICHUS
WHHOBALIMOHHOM AESITEIbHOCTBIO MPEI-
MIPUSATHS




HaumenoBanue pas3aciioB, T€M U COACP-
KaHuEC MaTcpuajia

Bunpr yue6HOM paboThI, BKIIFOYAsi CAMOCTOSATEIBHYIO
paboTy 00yJaromMXCcs ¥ TPYIOEMKOCTD (B Hacax)

KonTakTHas pabora npenoaasaresns ¢ 00y-
YaroIMUMHUCA

Jlexuun

CemuHapckue
(mpakTHueckue
3aHATHUSA)

JlaGopaTopHsbie
3aHSTHUS

CPC

Tema 2.3 CyObexT, 00beKT 1 PyHKITUU
ynpasieHus kadectBoM. CocTas, coaep-
KaHUE U XapaKTepucTuka (GpyHKIHH: 1Mo-
JUTHKA U IJIaHUpoBaHue kavyectsa. Op-
raHu3ays paboT Mo yIpaBICHUIO Kade-
CTBOM

Tema 2.4 Crangaptsel UCO cepun 9000:
Ha3Ha4YeHHe, pa3paboTKa, COCTaB U
CTpYyKTypa cTaHgaptoB. Kparkas xapak-
TepucTHKa cranaapToB. CoOCTaB U Kpat-
Kasi XapaKTePUCTUKA PEKOMEH TyEeMbIX
9JIEMEHTOB CHCTEM KauecTBa. HTErpH-
POBaHHBIC CHCTEMBI Ka4eCTBa

OcCHOBHBIE 3TaIlbl Pa3BUTHS 1EATEIBHO-
CTH 110 yrpasieHuto kauectsom: bUII,
KAHAPCIIH, CbT, HOPM, KC VKII,
KC VYKII u D1P, KCIIDII. KommuekcHoe
U TOTAJIbHOE YIIPABICHUE KAYECTBOM.™

3*

DBOJIONUS MEHEI)KMEHTa KauecTBa: KOH-
TPOJIb Ka4eCTBA —yIPABJICHUE KAYECTBOM
IIPOU3BOJICTBA — 00ECIeYeHne KauyecTBa —
BCeoOINii MEHEeKMEHT KauecTBa. «['y-
py» kauectBa: @. Teinop, B. lllyxapt, I'.
Owmepcon, ['. ®opa, 3. Jle-

muHr, J[. xypan, ®. Kpocou, A. deii-
reabaym, K. Ummkasa, I'. Taryru.
[Ipemuu B 06sacTH KauecTBa

CrpyKTypa U cofepKaHue CTaHJapTOB
cepuu MCO:

* T'OCT P ICO 9000-...

*T'OCT P CO 9001-...

* T'OCT P UCO 9004-...

* TTOCT P MCO 10006- 2005

Pa3zpaboTka monuTuku B 00JIACTH Kade-
CTBa XO3AUCTBYIOIIETO CyOBEKTa™

2*

Pa3paboTka 1 pacueT MOJeIH JepeBa 1ie-
Jeli mpenpusATHS B 00JaCTH MOBBILICHHS
3P PEKTUBHOCTH U Ka4eCTBA PE3yJIbTaTOB

2*




HaumenoBanue pas3aciioB, T€M U COACP-
KaHuEC MaTcpuajia

Bunpr yue6HOM paboThI, BKIIFOYAsi CAMOCTOSATEIBHYIO
paboTy 00yJaromMXCcs ¥ TPYIOEMKOCTD (B Hacax)

KonTakTHas pabora npenoaasaresns ¢ 00y-
YaroIMUMHUCA

CemuHapckue
JlaGopaTopHsbie
Jlexiuu | (mpakTHYecKue
3aHSATHUS
3aHATHUSA)

CPC

WHHOBAI[MOHHON JeATEILHOCTH™

Pa3zoen 3 Pazpabomka, eneopenue u odecneuenue Ihhekmuenozo hyHKyuoHuposanus
cucmem meneorcmenma kavecmea (CMK) ¢ cmpykmype ynpasenenus oesameibHoCmvlo

xosﬂﬁcmeymmeeo cyﬁbekma 6 Uejiom U C UeJjiblio no6blUuieHUA 3([)(1)e1<mu(m0cmu e2o

uuuoeauuounoﬁ 0esimeIbHOCMbIO 8 YACHHOCU

Tema 3.1 Metonuka pa3pabOTKu 1 BHE/I-
pPEHUSI CUCTEM KayeCcTBa C Y4E€TOM PEKO-
Menaamui cranaaptos MCO 9000.
Crtpykrypa v QyHKIUN CUCTEM KauecTBa.
CocTaB HOpMaTUBHOM JOKYMEHTAIUU
CHCTEM KaueCTBa.

Tema 3.2 OcobeHHOCTH pa3pabOTKH U
CTPYKTYPBI BHYTPEHHEW HOPMATUBHOM
nokymeHTanuu CMK, opueHTHpoBaHHON
Ha TOBBIIIeHUE Y(PPEKTUBHOCTH NMHHOBA-
[IUOHHOM JI€ATEIIbHOCTU MPEATIPUATUS

Tema 3.3 Pousib 1 3a1auu C1y>KOBI yIIpaB-
JIEHUS] KAYECTBOM PE3YJIbTATOB ACSTEIb-
HOCTHU MPEINPUITHS U €r0 UHHOBALIMOH-
HOM IeATeNBHOCTU. BOnpockl KOHTPOIIs
3 pexTuBHOCTH PYHKITMOHUPOBAHUS 1
cosepuieHcTBoBaHusa CMK

®opmupoBanue komrnoneHToB CMK
KOHKPETHOTO XO35IICTBYIOIIEr0 CyOheK-
Ta!

* IOJIUTHKA MPEATPUATHUS B 00JIaCTH Ka-
4YecTBa;

* LIeTIU IpeanpuaTus B 00JacTu Kaue-
CTBa;

* PYKOBOJICTBO TI0 Ka4ecTBY;™

4*

®opmupoBanne koMnoneHToB CMK pe-
3YyJIbTAaTOB HHHOBaHHOHHOﬁ ACATCIIbHO-
CTH XO3SUCTBYIOIIETO CYObEKTA!

* [IOJIUTHKA MPEIIPUATHS B 00JaCTH Ka-
YecTBa;

* [IETIU TIPENpUATHS B 00JacTH Kaue-
CTBa;

* PYKOBOJICTBO IO Ka4€CTBY;
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HaumenoBanue pas3aciioB, T€M U COACP-

Bunpr yue6HOM paboThI, BKIIFOYAsi CAMOCTOSATEIBHYIO
paboTy 00yJaromMXCcs ¥ TPYIOEMKOCTD (B Hacax)

KonTakTHas pabora npenoaasaresns ¢ 00y-

YAIOIIMMHUCS
JKaHWEe MaTepuana
CemuHapckue CPC
JlaGopaTopHsbie
Jlexiuu | (mpakTHYecKue
3aHsATUSA
3aHATHUSA)
Pa3zpaboTka cTpyKTypHO- (PyHKITMOHATb-
HOM MOJENHU MPOoIeccoB (POPMUPOBAHHUS 4
CMK pe3ynbTaToOB MHHOBAIIMOHHOM J1€sI-
TETHHOCTH TP/~ MPUSTHS
Pa3paboTka KOMIIOHEHTOB CHCTEMBI Me-
HEPKMEHTA Ka4eCcTBa X035SHCTBYIOIIETO 28

cyOBeKTa

Pazoen 4 Ayoum u cepmugpukayusa cucmem mMeHeOHCMEHMA KA4eCmea Xo3AuUcmayou,eco

cyovekma

Tema 4.1 OCHOBHBIE MOHATHS U NPUHIIH-
nbl ayauta u ceprudukannn CMK. Tep-
MUHOJOTUs, onpenenenus. Llenu ayaura.
Bupel aynura. Ayaut npoayKuuu, mpo-
1ecca, CHCTEMbI KauecTBa

Tema 4.2 Buyrpennuit aynut. Opranu-
3alIMOHHBIC HpI/IHI_II/IHBI BHYTpeHHeI‘O
ayauTa. BHeIHUN ayauT cucTem me-
HCIKMCHTA Kau€CTBa, €ro BUJAbI U opra—
HU3AIIMOHHBIC TTPUHITUTIBI®

2*

Tema 4.3 Aynuropckas rpymnma (KOMHC-
cHsl 110 TIpOBeJIeHNIO ayauTa). Kanugu-
KallMOHHBIE KPUTEPUU AJISl IKCIIEPTOB-
ayJIMTOPOB.

Tema 4.4 [InanupoBanue u NPOBEICHUE
ayauta. OOBEKTHl M YUaCTHUKH ITPOBEP-
k1. DOpMHUPOBAHKE U YTBEPKICHUE
aynutopckoy rpynnsl. [logroroska
aynuta. PazpaboTka nporpammsl, yrpas-
JIeHUe IporpamMmoun ayaura. MoHuToO-
PYIHT, aHAJIU3 ¥ BHEAPEHHUE MPOTPaMMBbI
aynuta. OdopmileHre U OLeHKa pe3yJib-
TaToB ayauTa. IHCIIEKIMOHHBIN KOH-
TPOJIb

Tema 4.5 Beenenue B Nopsa0K cepTH-
¢dbukarmuu CMK. Lenu npoBeaeHus cep-
tudukaun CMK u TpeboBanus K ycio-
BUsIM ee npoBeneHus. [lopsnok cepru-
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HaumenoBanue pas3aciioB, T€M U COACP-
KaHuEC MaTcpuajia

Bunpr yue6HOM paboThI, BKIIFOYAsi CAMOCTOSATEIBHYIO
paboTy 00yJaromMXCcs ¥ TPYIOEMKOCTD (B Hacax)

KonTakTHas pabora npenoaasaresns ¢ 00y-
YaroIMUMHUCA

Jlexuun

CemuHapckue
(mpakTHueckue
3aHATHUSA)

JlaGopaTopHsbie
3aHSTHUS

CPC

¢dukaruu CMK xo3siicTByromero cyos-
eKTa

Tema 4.6 OObEKTHI ayauTa IPH CEPTH-
dbuKaUy CUCTEMBI MEHEDKMEHTA Kade-
ctBa. Opranm3anus padoT. AHaIU3 J10-
KYMEHTOB IIPOBEPSIEMOM OpraHu3anue
npu ceprudukanun CMK. [Toaroroska u
MpOBEICHUE ayauTa «Ha mectey. [loaro-
TOBKa U YTBEPXKJICHUE aKTa M0 pe3yibTa-
TaMm ayauTa. 3aBepiieHue cepTuUKaInu,
perucrpaius 1 Bblgaya ceptudukara co-
otBercTBUst CMK TpeboBanusm. MH-
CHEKLUOHHBIA KOHTPOJIb CepTUULIMPO-
BaHHbIX CMK.

AHanu3z CTpyKTypbl 1 (GOpMUpPOBaHHE
CXEMBI IIOCIIEIOBATEILHOCTH JEUCTBUUA U
auarpaMmbl ['aHTTa mponeccoB noaro-
TOBKHU U peajii3allid BHYTPEHHETO ay/u-
ta CMK

®opMuUpOBaHUE U IeTANINU3ALMS KOMIIO-
HEHTOB MPOLIECCHON MOJEIN BHELIHETO
aynuta CMK*

3*

dopmMupoBaHUE U JICTATH3AIHS KOMITO-
HEHTOB MPOLIECCHOW MOJIENHN cepTUUKa-
mun CMK kommauun*

Hayuonanvnoiti cmanoapm Poccutickou
Dedepayuu I'OCT P UCO 19011-2012.
Pykosoodsawue ykazanus no ayoumy cu-
cmem menedxcmenma. CTpyKTypa U co-
JIep>)KaHHNEe CTAaH/IapTa, €r0 NPAKTUYECKOe
ucnosb3oBanue. [InanupoBanue BHyT-
pennero ayauta CMK KOHKpeTHOro X0-
3SUCTBYIONIETO CyOBEKTa: HHUITMATOPHI U
L[eJI ayiuTa, OJI0K-cXxema Mocie10Ba-
TEJIbHOCTH ACUCTBUM, nuarpamma ['ant-
Ta, IporpamMmma ayaura.*

[InanupoBanue BHemHero ayaura CMK
KOHKPETHOTO XO3SHCTBYIOIIEr0 CyOheK-
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HaumenoBanue pas3aciioB, T€M U COACP-
KaHuEC MaTcpuajia

Bunpr yue6HOM paboThI, BKIIFOYAsi CAMOCTOSATEIBHYIO
paboTy 00yJaromMXCcs ¥ TPYIOEMKOCTD (B Hacax)

KonTakTHas pabora npenoaasaresns ¢ 00y-
YaroIMUMHUCA

Jlexuun

CemuHapckue
(mpaxkTHUeCcKue
3aHATHUSA)

JlaGopaTopHsbie
3aHSTHUS

CPC

Ta: MHUIIMATOPHI U 1IN ay/InTa, OJIOK-
cXeMa IOoCIeJ0BaTeIbHOCTHU ICHCTBUM,
nuarpaMma ['antTa, mpoleccHas MOJIENb,
nporpaMma ayaura

Hayuonanvnwiii cmandapm Poccutickoil
Deodepayuu TOCT P 55568-2013. Oyen-
xa coomeemcmeus. Ilopsadox cepmuu-
KAUuU CUCEM MEHEONCMEHMA KA4ecmeda
U CUCTNEM DKOIO2UYECKO20 MEHEONCMEH-
ma. Iocyodapcmeennvle cmandapmol
Poccuiickou @edepayuu: I OCT P 40-
001-95. IIpasuna no nposedenuro cep-
muguxayuu cucmem Kavecmea 6 Poc-
cutickou Pedepayuu,; ' OCT P 40-002-

2000. Cucmema cepmuchuxauuu I OCT P.

Pecucmpayus cucmem kauecmsa. CTpyk-
Typa U cojepkanue cranaaptos. [Ipume-
HeHue cranjaptoB [nanupoBanue cep-
tudukanuonnoro aynura CMK koH-
KPETHOTO XO3SHCTBYIONIETO CyOheKTa!
WHULIMATOPHI U IEJIH ayJuTa, OJIOK-cXema
MMOCJIEIOBATEILHOCTH ASHCTBUM, q1a-
rpamma ['aHTTa, mpoleccHast MOJIEb,
nporpamMma cepTH(UKAIMOHHOTO ayAnTa

Pa3paboTka KOMIIOHEHTOB U MPOLIECCHOM
MOJIEIH IOJTOTOBKH, TUIAHUPOBAHUS
peanu3anuu mpoiecca cepTudukaniuu
CMK X035 CTBYIONIETO CYOBhEKTa

14

HUTOI'O no nucuunjainHe

32

32

16

98

* peanuzyercs B (hopMe MPaKTUIECKOM MOATOTOBKH

6 BHeaynuTopHasi caMoCTOsITeIbHAsI padoTa 00y4aromMXcs Mo JUCHUIIHHE (MOAY-

J110)

ITpy mIaHUpOBaHUM CaMOCTOATENIBHOW PabOThI CTYJEHTY PEKOMEHYETCsl pyKOBOJICTBO-
BaThCsI CIIEAYIOIIUM pacIIpe/Ie]ICHHEM YacOB Ha CaMOCTOSITEIbHYIO paboTy (Tabnuua 4):
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Tabnuna 4 — PekomeHnyemoe pacnpe/iesieHie YacoB Ha CaMOCTOSTENIbHYIO paboTy

KoMnoHEeHTBI caMOCTOATEIbHOH padoThl KoaunvecTBo yacoB
N3ydeHne TeopeTHIECKUX Pa3AesioB TUCITUTIITUHBI 15
[ToaroToBKa K 3aHATHSIM CEMUHAPCKOTO TUTIA 33
IToaroroska u opopmiieHne «KypcoBas paboTa» 50
98

7 OueHoYHbIE CPeCTBA I NPOBEACHNUS TEKYILIEro KOHTPOJIA U MPOMEKYTOYHOM
arTecTalMU O0YYAKOIIMXCS MO0 JUCHUIINHE (MOYJII0)

@OoH/T OLICHOYHBIX CPEJICTB JJIS MPOBEICHHS TEKYIIEro KOHTPOJS YCIIEBAEMOCTH U IPO-
MEKYTOYHOM aTTecTaluu npeacTtasiieH B [Ipunoxenun 1.

[TonHBI KOMIUIEKT KOHTPOJBHBIX 33/IaHUN WM MHBIX MaTepUaoB, HEOOXOIUMBIX IS
OIICHUBAHMSI PE3YIHTATOB 00yUYEHHUS 0 TUCIMIUIMHE (MOIYIIO), MPAKTHKE XPAaHUTCS Ha Kade-
pe-pa3paboTurke B OyMa>KHOM U 3JIEKTPOHHOM BHJIE.

8 YueOHo-MeTOAUYecKOEe U MH(POPMAITMOHHOE O0ecTieyeHre JUCHUIIIMHBI (MOTYJIS)

8.1 OcHoBHas quTEpaTypa

1 BnoBun, C. M. Cuctema MEHE)KMEHTa KadecTBa OpTraHU3aluu : yueOHoe mocodue /
C.M. Bnosun, T.A. Canumosna, JI.U. buprokoBa. — Mocksa : UHOPA-M, 2022. — 299 c¢. —
(Beiciee obpasoBanue: bakanaBpuar). — DOl 10.12737/768. - ISBN 978-5-16-005070-6. -
Tekcr : anexrponnsiii. - URL: https://znanium.com/catalog/product/1860359 (mara oGparienus:
02.05.2021). — Pexwum qocTyma: 1Mo MOAMKUCKeE.

2 3ab6aposa, O. A. Ayaut : yaebHoe nocobue / O. A. 3a66apoBa. — Mocksa : UHDOPA-
M, 2018. — 216 c¢. + Jon. wmarepuansl [DJIEKTPOHHBIM peCypc; peXUM JIOCTyIa
http://www.znanium.com]. — (Briciree obpa3oBaHue: bakanaBpuar). —
www.dx.doi.org/10.12737/1684. - ISBN 978-5-16-009343-7. - Tekcrt : anekrponHsrid. - URL:
https://znanium.com/catalog/product/960059 (mara obparienus: 07.05.2021). — Pesxum goctyma:
O TTOATIHCKE.

3 IMo3auskos, B. f1. [Ipon3BoacTBeHHBIN MEHEKMEHT : yaeOHuUK / mof pex. B. S. [To3n-
HskoBa, B. M. IlpynnukoBa. — 2-e u3ja., nepepad. u gon. — Mocksa : THOPA-M, 2019. —
412 c. — (Bwicmiee ob6pazoBanue: bakanaspuart). - ISBN 978-5-16-006203-7. - TekcT : 3iek-
tpoHHbIi. - URL: https://znanium.com/catalog/product/1010108 (mata o6pamenus: 03.05.2021).
— Pexxum goctymna: mo nmoamucke.

8.2 [lomoJHUTEJbHAA JIUTEPAaTypa

1 YnpaBrieHnue Ka4eCTBOM B aBTOMAaTH3UPOBAHHOM MPOU3BOACTBE: Y UEOHUK /JIsl BY30B: B
24.Y.1/ A.T. JIrotos, P. P. 3arunymnun, A. I'. Cxuptnanze [u ap.] — Craperit Ockon: U3a-Bo
THT, 2015. - 423 c.

2 YrpaBlieHHE Ka4YeCTBOM B aBTOMaTU3MPOBAHHOM MTPOM3BOJICTBE: Y UCOHUK JIJIS1 BY30B: B
24. 4.2/ A.T. Jlroros, P. P. 3arunymnun, A. I'. Cxuptnanze [u ap.] — Crapsrit Ockon: U3n-Bo
THT, 2015.-375 c.

8.3 MeToauyeckue yKazaHus JJisl CTYJAE€HTOB M0 OCBOECHHUIO TUCIHILINHBI

1 Kyzaenbko, A.P. AHanu3 1 OlleHKa MHHOBALIMOHHON CTPaTernyecKOr MO3HUIMU XO35H-
ctBytomero cyonrekra / A.P. Kynenpko. — Komcomonbsck-ma-Amype: @T'BOY BO «KHAT'Y»,
2018. - 58 c.

2 Kynenbsko, A.P. TeopeTtuueckass nHHOBaTUKa. [IpoekTupoBaHuE U MJIaHUPOBAHUE pea-
JU3alM MHHOBAIIMOHHBIX CTpaTeruii: yuel.-mpakT. nmocodbue / A.P. Kynensko. - Komcomomnbck-
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Ha-Amype: PI'BOY BO «KHAI'Y», 2019. - 103 c.

8.4 CoBpemeHHbIe IpodeccHoHATbHbIE §a3bl JAHHBIX U HH(GOPMaLIMOHHbIE
CIIPaBOYHbIE CHCTEMBbI, HCIIOJIb3yeMble IIPH OCYLEeCTBJICHHH 00pPa30BaTeIbHOIO
npouecca no JUCHUIINHE

1 DnexTponno-oubanoreunas cucrema ZNANIUM.COM Jlorosop Ne 4997 »6¢ K3 21
1 2727000769 270301001 0010 004 6311 244 ot 13 anpenst 2021 1. (¢ 17 anpens 2021 r. o 16
anpens 2022 r.)

2  DnexktpoHHO-OnOMoreunas cucrema [PRbooks Jlunensmonnsiii moroBop Ne EIT
44/4 Ha mpelOCTaBJICHHE OCTyIA K JIEKTPOHHO-OnOmmoTeunoit cucreme IPRbooks MK3 21 1
2727000769 270301001 0010 003 6311 244 ot 05 despans 2021 r. (c 27 mapta 2021 r. mo 27
mapra 2022 1.)

3  O6pazosarensHas mwiardopma "FOpaiit". Jloropop Ne EI144/2 Ha okazaHue yciyr mo
IpEeOCTaBICHUIO JOCTyMa K oOpazoBarenbHOl miardgopme MK3 21 1 2727000769 270301001
0010001 6311 244 ot 02 derpans 2021 1. (c 07 dbeppans 2021 r. mo 07 despans 2022 1.)

4  Hayunas snextponHas oubnuorexka eLIBRARY.RU. JloroBop Ne EII 44/3 na okasa-
HUE YCIIYT JOCTyNna K 3JeKTpoHHBIM u3na-HusM K3 211 272 7000769 270 301 001 0010 002
6311 244 ot 04 ¢pespans 2021 r. (c 04 pespans 2021 1. mo 04 pespans 2030 r.)

5 CnpaBounas mpaBoBas cucrema Koncynerant [Lmtoc. JloroBop Ne 45 ot 17 mas 2017
(GeccpouHbIit)

6 Ilpesuaenrckas 6ubnmuoreka um. b.H. Enbruna https://www.prlib.ru/ bezaso3mesaroe
I10JIb30BaHNE (OTKPBITHII TOCTYI)

7. HammonanmsHas snektponHas oubmmoreka (HDB) https://rusneb.ru/ be3sosmesaroe
I10JIb30BaHNE (OTKPBITHII TOCTYI)

8 Hayunas 3JICKTPOHHAS oubmmoTeKa "KubepJlennn-
ka" https://cyberleninka.ru/ be3ro3me3aHoe mosib30BaHue (OTKPBITHIN TOCTYIT)

8.5 IlepeueHn pecypcoB HHGPOPMANMOHHO-TEJIEKOMMYHHUKANIMOHHOM ceTH
«HTEepHET», HEOOXOAMMBIX /1JIsl 0CBOECHHS TUCIUIIJIMHBI (MOTYJIfA)

1 PUA «Cranaapthl 1 KadecTBO». http://www.stq/ru.

2. Caiir Poccwuiickoii Accormarmu . Jlemunra. http://www.deming.by.ru.

3. Pecypc 1o coBpeMeHHBIM MOAX0AaM B U3yYEHHH KJIMEHTOB U PBIHKA.

http://www.marketing.spb.ru.

4. Matepualbl 10 COBPEMEHHBIM METO/IaM MEHEI)KMEHTa KadecTBa u [SO

9000. http://www.quality.eup.ru.

5. [Ipemus [IpaBurensctBa Poccuiickoit deneparuu B 001acTH Ka4ecTBa.

http://www.gost.ru; www.viis.ru.

6. EBponeiickast mpemust kadecTBa. http://www.efqm.org.

7. SInoHckas mpeMus KauecTa. http://www.jqac.com;
www.jpssed.or.jp/eng/award/index.html.

8. Ilpemus lemunra. http://www.juse.or.jp.

9. I'moGanpHas ceTh OeHUMapkuHTa. http:// www.globalbenchmarking.org.

10.1urepuer-cepBuc ‘Excellence One’ EBpomneiickoro ¢oHaa yrnpaBieHus Ka-

yecTBOM. http://web-1.efqm.org/excellenceone/

11.iaTepHET-CEPBUC IO MTPOBEIEHUIO ATAIIOHHOTO conocTaBieHuss HoBose-

JIAaHJICKOTO KiTyOa OeHuMapkuHra. http://www.brip.com.

8.6 JlumeH3HOHHOE ¥ CBOOOIHO pacnpocTpaHsieMoe MporpaMMHoOe odecriedeHue,
HCNOJIb3yeMoe MPH OCYILIeCTBJIEHUN 00pPa30BaTe/ILHOIO Mpoiecca
10 JMCIHUIIHHE


https://www.prlib.ru/
https://rusneb.ru/
https://cyberleninka.ru/
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Tabmuua 5 — IlepeyeHp UCIOIB3yeMOr0 TPOTPAMMHOTO 00eceueHUs

Haumenosanue [10 PexBM3HTHI / yCIOBUS UCTIONB30BAHUS
Microsoft Imagine Premium JlunensuonHbIi qorosop AD223 Ne008/65 ot 11.01.2019
OpenOffice CBobOoaHas JIMICH3Us, YCIOBHS UCITIOJIb30BAHMSA 110 CCBIIKE:

https://lwww.openoffice.org/license.html

9 OpraHu3alUOHHO-NEAATOTMYEeCKHE YCTOBUSA

Opranuzanust 00pa3oBaTeIbHOTO MPOIECCa PeriiaMeHTUPYeTCs y4eOHBIM TUIAHOM | pac-
NUCaHWeM y4eOHBIX 3aHATUH. SI3bIK 0OyueHHs (TmpemogaBaHusi) - pycckuil. [[ns Bcex BuIOB
AyAUTOPHBIX 3aHATHI aKaJIEeMUYECKUI Yac yCTaHABIMBAETCS MPOJOKUTEILHOCTBIO 45 MUHYT.

IIpu ¢GopmupoBaHUU CBOEH HMHIMBHIYaIbHOH 0Opa30BaTENbHOM TpPaeKTOpUH O0ydaro-
IIAKCS UMEET MPaBO Ha Mepe3adeT COOTBETCTBYIONIUX MUCIHILINH U MPO(EeCCHOHAITBHBIX MOJTY-
JIeil, OCBOEHHBIX B MPOIIECcCe MPEANISCTBYIOMIET0 00yUeHHs, KOTOPBI 0CBOOOXKAAeT 00yJaroIe-
roCsl OT HEOOXOIMMOCTH WX MTOBTOPHOTO OCBOCHHUSI.

9.1 OOpa3oBaTe/bHbIE TEXHOJIOTUH

VY4eOHbIi Mpoliecc MpH MPENoAaBaHuN Kypca OCHOBBIBACTCS HA HMCITOJL30BAHUU TPAIIH-
IWUOHHBIX, HHHOBAaIlMOHHBIX U I/IH(bOpMaI_[I/IOHHBIX OGpﬁSOB&TGJ’IBHBIX TEXHOJIOTHH. TpaI[I/ILII/IOH-
HbIe 00pa3oBaTeIbHbIE TEXHOJIOTHU TPEACTABICHBI JCKIUSIMH U CEMUHAPCKUMU (TIPAKTHYECKH-
MI/I) 3aHATUAMMU. I/IHHOBaLII/IOHHBIe OGp%OBaTeHBHBIe TCXHOJIOTUU HUCIOJIB3YIOTCS B BUJC IIHUPO-
KOTO TIPUMEHEHUSI aKTUBHBIX ¥ HHTEPAKTUBHBIX ()OPM TpoBeeHus 3aHsaTHidl. HpopMannoHHbIe
o0pa3oBaTeNbHbIE TEXHOJOTHMH PEATU3YIOTCS IMYTEM AaKTHBHM3AIMU CAMOCTOSTENBHOW PabOTHI
CTYJICHTOB B MH(OPMAIIMOHHON 00pa3oBaTebHOM Cpeie.

9.2 3aHATHA JeKIMOHHOI0 THIIA

JIeKIIMOHHBIN KypC MPEanoiaracT CHCTEMaTU3HPOBAHHOE M3JI0KEHNE OCHOBHBIX BOITPO-
COB Y4eOHOTO IJIaHa.

Ha miepBoii Jiekiuu JISKTOp 00513aH MPEeAyIPEIUTh CTYICHTOB, IPUMEHUTEIIEHO K KAKOMY
6a3oBoMy y4eOHUKY (yueOHUKaM, y4eOHBIM MMOCOOHIM) OyAeT MPOYUTAH KypC.

JIekIIMOHHBIA KypC JOKEH JaBaTh HAaWOOJbIINKA 00beM HHGPOPMAIMK U 00eCrednBaTh
Oonee TiyOOKOEe MOHUMaHUE YY€OHBIX BOIPOCOB MPHU 3HAYUTEIHLHO MEHBIIIEH 3aTpaTe BPEeMEHH,
4eM 3T0 TpeOyeTcst OOJIBITUHCTBY CTY/ICHTOB Ha CAMOCTOSITEIIbHOE H3ydeHUE MaTepraa.

9.3 3aHATHA CEMHHAPCKOI0 THIIA

CemMuHapCKUE 3aHATHS MPEICTABISIOT COOOW METATM3AIMIO JICKIIMOHHOTO TEOPETHYECKO-
To MaTcpualia, IpOBOAATCA B LECJIAX 3aKPCIIJICHUA KypCa U OXBATBIBAIOT BCC OCHOBHLIC pa3JACJIbl.

OcHoBHO¥I (hOpMOIi TPOBEACHUSI CEMUHAPOB SBIISACTCA 00CYXKIeHHEe Hanboiiee mpobiemM-
HBIX U CIIO)KHBIX BOIPOCOB 1O OTACIBHBIM T€MaM, a Takke paz0op MpUMEpPOB M CUTYaIUil B
ayJUTOPHBIX YCIOBHSX. B 00sS3aHHOCTH TperoaBaTessi BXOIAT: OKa3aHHE METOAWYECKOH IO-
MOIIA U KOHCYJIBbTUPOBAHUC CTYACHTOB 110 COOTBCTCTBYIOIIIUM TEMaM KypcCa.

AXTHUBHOCTh Ha CEMHHAPCKHUX 3aHSTHIX OLIEHHUBACTCS 110 CICAYIOIIUM KPUTEPHSIM:

- OTBCTLI HA BOIIPOCHI, IPpCJIaracMbIC MpPCIOAaBaATCIICM;

- y4acTHe B IUCKYCCHSX;

- BBIITOJIHCHHUC MMPOCKTHLIX U MHBIX BaHaHHﬁ;

- aCCHCTUPOBAHKE MPEIOIaBATEII0 B IIPOBEICHUH 3aHSTHIA.

OTBeT 0JKeH OBITh apTyMEHTHPOBAHHBIM, Pa3BEPHYTHIM, HE OJTHOCTIONKHBIM, COIEPKAThH
CCBUIKH Ha MICTOYHUKH.


about:blank
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I[OK.HaI[BI " ONIIOHHUPOBAHUC AOKJIAAOB HNPOBCPAIOT CTCIICHL BJIAACHUSA TCOPCTHUYCCKUM
MaTepHaioM, a TaKXKe KOPPEKTHOCTh M CTPOTOCTh PACCYKICHUH.
OHGHI/IBaHI/Ie 3aI[aHI/II>’I, BBIITOJIHCHHBIX HAa CCMHHAPCKOM 3aHATHUU, BXOAWUT B HAKOILJICH-

HYIO OLICHKY.
9.4 CamocrosiTesibHasi padoTa 00y4arOMXcs M0 JUCHUIINHE (MOLYJII0)

CamocrosarenbHas paboTa CTYAEHTOB — 3TO IPOIECC aKTUBHOTO, IIEJICHANPABICHHOTO
IpUOOPETEHNs CTYIEHTOM HOBBIX 3HaHUI, yMEHUN 0€3 HEMOCPEICTBEHHOTO Yy4acTusl Ipenoja-
BaTels, XapaKTEPU3YIOIIUICS NPEIMETHOW HAINpPaBICHHOCTHIO, 3(PPEKTUBHBIM KOHTPOJEM H
OLIEHKOM pe3ysbTaToB AEATEIbHOCTH 00Yy4arOLIerocs.

Lenu camocTosATENHHON pabOTHI:

- CUCTEMAaTH3alMsl U 3aKPEIJICHUE MOJyYEHHBIX TEOPETUYECKUX 3HAHUM U MPAaKTUYECKUX
YMEHUU CTYICHTOB;

- yri1yOJieHHe U pacIiupeHne TEOPETUUECKUX 3HAHUM;

- (opMupoBaHUEe YMEHHUH HCIOIB30BaTh HOPMATUBHYIO U CHPABOYHYIO JTOKYMEHTAIHIO,
CIELUAJIBHYIO JINTEPATYPY;

- pa3BUTHE TIO3HABATENIBHBIX CIOCOOHOCTEH, AKTUBHOCTH CTYJCHTOB, OTBETCTBEHHOCTH U
OpPraHU30BaHHOCTH;

- (hOpMHUPOBAHHUE CAMOCTOSITEILHOCTH MBIIIICHHSI, TBOPUYECKOW MHULIUATHUBEI, CIIOCOOHO-
CTEH K CAMOPA3BUTHUIO, CAMOCOBEPIICHCTBOBAHUIO M CAMOPEaIN3alliu;

- pa3BUTHE UCCIIEOBATEIBCKUX YMEHUHN U aKaJeMUYECKUX HABBIKOB.

CamocrodrenbHas padoTa MOXKET OCYLIECTBIATHCS MHIMBUAYAIbHO WIN TPYNIIAMU CTY-
JICHTOB B 3aBUCUMOCTH OT IIeJIH, 00beMa, YPOBHS CIIOKHOCTH, KOHKPETHOM TEMAaTHUKH.

TexHonorus opraHu3any caMOCTOSTENIbHOW pabOThl CTYIEHTOB BKJIFOYAET UCIOJIb30BaA-
HHUE WH(POPMAIIMOHHBIX U MaTEPUATBHO-TEXHUYECKHX PECYPCOB YHUBEPCUTETA.

KoHTponb pe3ynbTaTOB BHEAYAMTOPHOW CaMOCTOSTEIBLHON pabOTBhI CTYACHTOB MOYKET
IPOXOJUTH B MUCbMEHHOM, YCTHOW WJIM CMELIaHHOH (opme.

CTyneHThl JOJKHBI MOAXOAUTh K CaMOCTOSATENbHON paboTe Kak K HaWBaKHEHIIEMY
CPEACTBY 3aKpEIJICHUS U PAa3BUTUS TEOPETUYECKUX 3HAHMM, BBIPAOOTKE €IMHCTBA B3IJIAJ0B Ha
OTJEJIbHBIE BOIPOCHI Kypca, IPUOOPETEHUsI OIIPEEICHHBIX HABBIKOB U MCIIOJIb30BaHUS Ipodec-
CHUOHAJIbHOU JIUTEPATYpHI.

9.5 MeToanuyeckue yKazaHus 1/ 00y4AIOMIMXCS M0 OCBOEHHMIO M CIIUTIIUNHbI

[Tpu M3yd4eHuN AUCHUILTIHBI 00yYaroIUMCs 11eTIeCO00Pa3HO BBIMOIHATH CIEAYIOIINE pe-
KOMEHAINH:

1. 3ydyenne yaeOHOM TUCITUTUIMHBI TOJKHO BECTUCH CHCTEMATUIECKHU.

2. Ilocne n3yueHus Kakoro-mu0Oo paszena no yueOHUKY WM KOHCIEKTHBIM MaTepuaiam
PCKOMCHAYCTC IO MaMATU BOCIIPONU3BCCTH OCHOBHBIC TCPMUHBI, OMPCACIICHUA, TIOHATUA pa3ac-
na.

3. OCOGOG BHUMAHHC CJICAYCT YIACINUTH BBIIIOJIHCHUIO OTUYCTOB 10 MPAKTUYCCKUM 3aHATU-
M Y UHAUBHUIYaJIbHBIM KOMILUIEKCHBIM 33IaHUSIM Ha CAaMOCTOSITENIbHYIO paloTy.

4. Bcst TeMaTHKa BOITPOCOB, U3YYACMBIX CAMOCTOATCIIBHO, 3aJdCTCA Ha JICKIUAX IMPCIIO-
naBaTeneM. MM e aroTcs UCTOYHHUKH (B MEPBYIO OYepe/lb BHOBb M3JaHHbBIE B MIEPHOIUUYECKON
HAY4HOI uTeparype) Uit 6ojee AeTalbHOTO TOHUMAaHUS BOIIPOCOB, O3BYYCHHBIX Ha JICKIHH.

[Ipu camocTosATenbsHON TPOPaObOTKE Kypca 00ydatoImuecst T0JKHBL:

- IPOCMATPUBATh OCHOBHBIE ONpeeNeHHs U (DaKThI;

- MOBTOPUTH 3aKOHCIEKTUPOBAHHBIM Ha JIGKIIMOHHOM 3aHSITUM MaTepual U JOMOJHUTH
€ro ¢ y4eTOM PEKOMEHOBAaHHOM 110 JaHHOM TeME JINTEpaTyphl;

- U3yYUTh PEKOMEHIOBAaHHYIO JIUTEPATYPY, COCTABISITH TE3UCHI, aHHOTALIUU U KOHCIIEKTHI
HaH6onee BaXXHbBIX MOMCHTOB,
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- CaMOCTOSITEIHHO BBITIOTHSATH 33JaHUsI, aHATIOTHYHBIC MTPEITIaraéMbIM Ha 3aHSITHSIX;
- HCIIOJIb30BAaTh sl CAMOIIPOBEPKHU MaTepuabl (OH/Ia OLIEHOUYHBIX CPEJICTB.

10 Onucanue MmaTepuaibHO-TEXHHUYECKOT0 o0ecneyeHusl, He0OX0AUMOro Il OCY-
HIeCTBJICHUS 00Pa30BaTEJIbHOI0 MPOoIecca Mo JUCHHILINHE (MOIYJIIO)

10.1 YuyeOHo-1200paTOpHOE 000PYIO0BAHUE

Tabmuua 6 — Ilepeuenn 06opynoBaHus 1ad0paTopun

HaumenoBanue aynuropuu
Aynuropus (1a6opatopun) Hcnonp3zyemoe 000pyaoBaHue
207/3 Jlaboparopust [I9BM (Mmenua) | mHTepaKTUBHAS JOCKA
207/3 Jlaboparopust [IDBM (Menua) | mepcoHaIbHbIC KOMIBIOTEPHI
207/3 Jlaboparopust [IDBM (menuna) | mpoekTop

10.2 TexHuveckue v 3JIEKTPOHHbIE CPEACTBA 00yUEeHUS

JleKuMOHHbIE 3aHATHA.

Aynuropuu JUisl TEKIIMOHHBIX 3aHATUN YKOMILJIEKTOBaHbI MEOEIbI0 M TEXHUUYECKUMHU CpPeJi-
CTBaMH OOY4YEHUS, CIY>KaIllUMU IS MpeJCcTaBieHus ydeOHoi nHdopMaiu OONbIION ayauTo-
pun (HabOpBl JEMOHCTPAIIMOHHOTO 00O0pyAOBaHHS (IIPOCKTOP, AKPaH, KOMIBIOTEP/HOYTOYK),
y4eOHO-HaTJISTHbIC TOCOOHS, TEMATUIECKHIE UILTFOCTPAIUN ).

JlabopaTopHble 3aHATHSA.

Jnst mabopaTOpHBIX 3aHATHH Hcnonb3yeTcs ayautopusi Ne 207/3 | ocHameHHast 000pyno-
BaHUEM, YKa3aHHBIM B Ta0II. &:

CamocrosiTesbHast padoTa.

[TomereHust 1yIsi CaMOCTOSATEILHON paOOThI OCHAIICHBI KOMIBIOTEPHON TEXHUKOM C BO3-
MO>KHOCTBIO TIOJKJIIOYCHUS K ceTH «HTepHET» U TOCTYIOM K AJIEKTPOHHON MH(OPMAIIMOHHO-
obpazoBarenbHOM cpene KHATY:

- yutaneHbId 3a1 HTh KHAT'Y;

- KoMIbloTepHbIe Kiaccel (aya. 202, 207, 209, 211 xopmyc Ne 3 ).

11 Hurble cBeaenus

MeToanuyecKkue PEKOMEHAAIUHA 10 oﬁyqeﬂmo JIMI ¢ OTPAHUYCHHBIMH BO3MOKHO-
CTAAMHU 310POBbA 1 UHBAJIUAOB

OcBoeHME NUCHUIUIMHBI 00YYaIOIIUMUCA C OTPaHUYEHHBIMU BO3MOXHOCTSIMU 3/10POBbS
MOYET OBITh OPraHM30BaHO KaK COBMECTHO C APYTUMH OOYYaIONIMMHUCS, TaK U B OTACIBHBIX
rpynnax. [Ipeanonaratorcst cenuanbHble YCIOBUS AJIs MOTYYeHUs] 00pa30BaHUs 00yUYaroIIMMHU-
Csl C OTPAaHUYEHHBIMHU BO3MOKHOCTSIMH 3/10POBBSL.

[Ipodeccopcko-nenarornyeckuii cocTaB 3HaAKOMUTCSI € MCUXOJIOT0-(hHU3HOTOTHUECKUMHU
0COOEHHOCTSIMH O0YYaIOIIMXCSl WHBAIMIOB M JIMI[ C OTPaHUYEHHBIMH BO3MOXKHOCTSIMHU 3/10pO-
Bbsl, UHIUBUIYAIbHBIMUA TIPOTPAaMMaMH peaOMIMTAIM WHBAIUIOB (MTpu Hanmu4uu). [1pu HeoO-
XOJIMMOCTH OCYILECTBIISETCS JOMOIHUTENbHAS MOAJEp/KKa IPENnogaBaHusl ThIOTOPAMHU, ICHXO-
JoramMH, COIIMaIbHBIMU paOOTHUKAMU, TPOIIEIIMMHU MTOATOTOBKY aCCUCTEHTaMHU.

B cooTBeTcTBHM C METOAMYECKMMH peKoMeHaanusIsMu MunoOpHayku PO (yTB. 8 ampens
2014 r. N AK-44/05BH) B Kypce MpEIoiaraeTcs HMCIOIb30BaTh COIMAIBHO-aKTHBHBIC M Pe-
(iiekcuBHBIE METOIbI 00YUEHUS, TEXHOJIOTHH COIIMOKYIBTYPHOH peadHIuTaluU C LEeNbI0 OKa3a-
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HUS TIOMOIIM B YCTAHOBIICHUU TMOJTHOIEHHBIX MEXJIMYHOCTHBIX OTHOIICHUHW C JPYTUMHU CTYICH-
TaMu, CO3JaHUH KOM(POPTHOTO MCUXOJIOTMYECKOT0 KJIMMaTa B cTyAeHueckoi rpymnne. [londop u
pa3paboTka yueOHbIX MaTepHalIOB MPOU3BOATCI C YUETOM NPEAOCTaBICHUS MaTepuasa B pas-
JUYHBIX (opMax: ayAHalbHOM, BHU3YyalbHOW, C HCIOJIb30BAHUEM CHEIHAJIbHBIX TEXHUYECKUX
CpeACTB U MH(POPMAITMOHHBIX CUCTEM.

OcBoenue nucHuiUivHbl JuinamMu ¢ OB3 ocyliecTBIgeTcs ¢ UCMOIb30BAHUEM CPEICTB
0o0y4yeHHsI OOIIEro M CIEeUUAIBHOr0 Ha3HaYeHUs (IEePCOHANIBHOTO M KOJUIEKTUBHOTO HCIIOJIB30-
BaHMs). MaTepruaabHO-TEXHUUECKOe 00eCIiedeHHEe MPeayCMaTPpUBAET MPUCTIOCOOJICHNUE ayIUTO-
puii k Hyxzaam i ¢ OB3.

dopma npoBeACHUs aTTECTAllMK IJIsl CTYACHTOB-UHBAINIOB YCTaHABIMBAETCS C YYETOM
UHIMBUIYAIBHBIX TcuXopu3ndeckux ocodennocreil. s crynenroB ¢ OB3 npenycmarpuBaet-
csl JocTymHas (opMa mpeloCTaBlIeHUs 3aJaHUI OLIEHOYHBIX CPEJCTB, @ UMEHHO:

- B TCUATHOW WM DIEKTPOHHOH (opme (I IUI ¢ HAPYMIEHUSMH OIMOPHO-
JIBUTATEILHOTO amapara);

- B Ie4aTHOM (popMe MM AIIEKTPOHHOH (opMe ¢ yBETUUEHHBIM MIPUPTOM U KOHTPACTHO-
CTBIO (7151 JIWIT C HAPYIICHUSIMU CITyXa, PEYH, 3PCHHUS);

- METOJIOM YTEHUSI aCCHCTEHTOM 3a/IaHUsI BCIYX (IIJIS Il C HAPYIICHUSMU 3PCHHS).

CryneHTaM ¢ MHBaJIMIHOCTBIO YBEIMYMBAETCA BpPEMsl Ha MOJArOTOBKY OTBETOB Ha KOH-
TPOJBHBIC BOMPOCHL. )i TaKWX CTYAEHTOB MpEeAyCMaTpUBAETCsS MOCTyIHas ¢opMa MperocTaB-
JICHUs] OTBETOB HA 3a/laHUsl, a UMEHHO:

- MMCbMEHHO Ha Oymare WM HaOOPOM OTBETOB HAa KOMIbIOTEpe (IS JIHIl C HApYLICHUS-
MU CIIyXa, peun);

- BEIOOPOM OTBETA M3 BO3MOXKHBIX BAPHAHTOB C MCIIOJIB30BAHUEM YCIYT ACCUCTEHTA (IS
JIUI] C HapYIICHUSIMHU OMTOPHO-BUTATEILHOTO aliapara);

- YCTHO (7151 JIII C HAPYIICHUSIMHU 3PEHHS, ONOPHO-ABUTATEIHLHOTO armapara).

[Ipu HeoOxomuMoOCTH AJst 00YYAIOIIMXCS C MHBAJIMIHOCTBIO MPOLIeypa OLEHUBAHUS pe-
3yJITaTOB O0YyUEHHSI MOKET MPOBOAUTHCS B HECKOJIBKO 3TAIOB.
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[Ipunoxenue 1

®OH/ ONEHOYHbLIX CPEACTB

no JIMCIMIIIMHE

«TexHO0JI0rMS MOBBLINIEHUA 3(1)(l)eKTI/IBHOCTI/I HHHOBaHHOHHOﬁ JEeATECJIbHOCTH

npeanpusATHs

Hanpasnenne noaroToBku

27.03.05 MgHoBaTuka

Hanpasnennocts  (poduiib)
00pa3zoBaTeNbHON MTPOTPaAMMBI

YHpaBHCHI/IC HWHHOBAIIMOHHBIMHU ITPOCKTAMU

KBanmudukanus BeITyCKHUKA bakanasp
l'opg wawama moxroroBku (mo 2020
yuyeOHOMY TUIaHy)
®dopma 00yueHus Ounas dhopma
TexHomorust 00yueHus TpaguuuoHHas
Kypc Cemectp TpynoeMKocCTb, 3.€.

3 5

6

Bua npomexxyTouHo# arrecra-
I

OO6ecrieunBarolee moapasacicHue

Kypcosas pabota, Dx3amen

Kadenpa «YnpasieHnne HHHOBAaIIMOHHBIMH IIPOLIECCAMU U
IIPOEKTaMU»
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1 IlepeyeHb NIIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHHUs 110 AUCHHUILIMHE (MOLYJII0), CO-

OTHECCHHBIX ¢ UHINKATOPAMHA JOCTUKCHUHA KOMIIeTeHI Ui

Tabmmma 1 — KomneTeHuu u M"HAMKATOPHI UX TOCTHKCHUS

Kox u HaumenoBanue
KOMIICTCHIINN

NHnukaTopbl TOCTHXKEHUS

[Tnanupyemble pe3yiabTaThl 00y-
YEHUS M0 AUCLUILINHE

[TpodeccnonanpHbIC

[1K-2 CniocobeH pas-
pabaTbIBaTh HHHOBA-
IIHOHHBIEC IPOEKTEHI
pa3BUTHS IPOU3BO/I-
CTBa

[1K-2.1 3HaeT npuHIMUIIBI, KOHIIEI-
IIUU ¥ TIOAXO/IbI pa3paOO0TKH UHHO-
BallMOHHBIX MPOEKTOB U MPOLIECCOB
TaKTHYECKOTO TNIAHUPOBAHUS U MH-
HOBAIIMOHHOTO Pa3BUTHSI IPOU3BOJI-
CTBa

[TK-2.2 YMmeeT BBINIOJIHATH PACUETHI,
rpaduyecKkre U BEIYUCIUTEIbHBIC
paboThl Ipu GOPMHUPOBAHUHU OpTa-
HU3AIUOHHO-Y)KOHOMUYECKUX U
TEXHOJIOTUYECKHX Pa3/AeIOB JIOKY-
MEHTAIIN HHHOBAIMOHHOTO TIPOEK-
Ta

I1K-2.3 Bnageer HaBbIKaMu 000C-
HOBaHUS TpeOOBAaHUHN K TPOU3BO/I-
CTBEHHBIM pecypcaM I peainsa-
LIMY MTHHOBALIMOHHBIX MPOEKTOB

3HaeT TEXHOJOTHH, METOIOB U
CPEICTB, HANpPAaBIEHHBIX Ha TIO-
BhIIICHUE J(P(HEKTUBHOCTH WH-
HOBAI[MOHHBIX MPOEKTOB U IPO-
1[ECCOB

YMeeTr Ucnonan30BaTh aBTOMATH-
3UpOBaHHbIE MHCTPYMEHTAJIbHbBIE
CpeICTBa MPHU pEIICHUH 3a/1ad
poeCCHOHAIBHON  JIeATEIHHO-
CTH

Bnaners HaBbikamu pa3paboOTKu
COIPOBOXKAAIOIICH JOKYMEHTa-
MU B 00J1aCTH JIUIIEH3UPOBAHUS,
cepruUKan W T.II. WHHOBA-
IMOHHOW MPOTYKIINHI

Tabmuna 2 — [Macopt GhoH/Ia OLIEHOYHBIX CPEJICTB

KonTpoaupyembie | ®@opmupy- | HammeHoBaHuMe OLeHOY- IToka3aTesu oeHKH
pa3aeJibl (TeMbl) eMasi KOM- HOI'0 CpeCcTBa
AUCHUILIUHBI neTeHuus
Pasnensr 1-4 [1IK-2 3aganus 1Jid BeINoJHEHUS K | [loaHOTa M paBUIIBHOCTh
MPAKTUYECCKUM 3aHATHSIM | BBIIOJIHEHUS IPAKTHYECKO-
ro 3aJaHus
Paznener 1-4 I1K-2 Joxnanpl (coobmenns) mo | CylnIHOCTHAsI M TEXHOJIOTH-
OTJICTHHBIM TEOPETHUECKUM | YeCKas MOJIHOTa paccMar-
(HOpMaTHUBHBIM) W/UITH pHBAaEMOT0 TEOPETHIECKOTO
MPAKTUYECKUM KOMIIOHEH- | ¥/WJIM MPAKTHYECKOTO BO-
TaM JUCLUIIINHBI C TIPE3EH- npoca. CooTBETCTBUE
TaUsIMU CTPYKTYpPHBI IPE3ESHTAIITN
JOKJIay
Paznensr 1-4 I1K-2 CooOrienHus mo mpakTuye- O060CHOBaHHOCTb, TIpa-
CKHM BONPOCAaM UCHUIUIM- | BUJIBHOCTH U MOJHOTA BBI-
HBI C TIPE3CHTAUIMH (KaK MOJTHEHUS TIPAKTHYECKUX
pe3ynbTar paboThl B MaJIbIX 3aaHuil.
rpynmnax) CooTBeTCTBHE CTPYKTYpPHI
MIpe3eHTAINH [IPE/ICTaB-
JIEHHOMY COOOIICHHIO
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Dopmupy-
eMas KOM-
neTeHIus

KonTposanpyembie
pasaeibl (TeMbl)
AUCHMILINHBI

HaumeHnoBanue orneHo4-
HOI'0 CpeCcTBA

IToka3aTeqy oeHKH

Pasnensr 1-4 [1IK-2

JlaGopaTopHbie pabOThI

[TonHOTA M TPAaBHIIBHOCTh
BBITIOJTHCHUA MIPAKTHYCCKO-
ro 3aJaHus

Pasnensr 1-4 [1IK-2

KypcoBas pabora

OO60CHOBaHHOCTD, Mpa-
BUJILHOCTh U TIOJTHOTA BhI-
MOJIHEHUS TPAKTUYECKUX

3aJlaHu i

Pazgensr 1-4 [1K-2

Bormpocs! 1 npaktuueckue
3a[laHus K DK3aMEHY

ITonHoTa M apryMeHTHpO-
BaHHOCTb OTBETOB Ha TE€O-
pETHYECKHE BOIIPOCHI.
OO60CHOBaHHOCTD, Mpa-
BUJIHOCTb U IIOJTHOTA BbI-
MTOJIHEHUS TIPAKTUYECKUX
3aJaHuN

2 Meroauyeckue MaTepuaJibl, ONpeaeaolue Npoueaypbl OlleHUBAHUSA 3HAHMUH,
YMEHHUI, HABBIKOB H (MJIH) ONBITA AeSTeJIbHOCTH, XapaKTepu3yume npouecc popmupo-

BAaHHUS KOMIIETEHIMIA

Meroauueckue Marepuaisl, ONPEACIIAONIUe IPOLEeAYPbl OLICHUBAHUS 3HAHUN, YMEHUH,
HaBBIKOB U (WJIM) OMbITA AEATEIBHOCTH, IPEJCTABICHBI B BUJIE TEXHOJOTUYECKON KapThl AUCIH-

TUTHHEI (Tabnuma 3).

Tabmuia 3 — TexHoyornueckas Kapra

HaumenoBanue one- | Cpoku BbI- | Illkana Kpurepun onennBanus
HOYHOIO CpeacTBa MOJIHEHUs] | OlleHMBAa-
HUS
5 cemectp
IIpomexyTouynas arrecranus B popme «IK3aMeH»

Pabora no BeinonHenuto | B reue- | Jlo 5-Tu 6ayioB | 5 GayioB — CTYACHT MOKa3al OTJINY-
3aJJaHuH, pa3pelIeHnIo HUE ce- HbI€ HAaBbIKM IPUMEHEHUS TIOJTy4YeH-
3a[a4 Wiv npobiem B MecTpa HBIX 3HAHUH M YMEHUH NPH peIICHUH
cocTaBe Majiod TPYIIIbI npodeccuoHaNbHBIX 3a7]au B paMKax

YCBOEHHOT'0 Y4eOHOI0 MaTepHara.
Hoxnan (coobmenue) ¢ | B reue- | [lo 5-tu 6amnoB | 4 ganna — CTY/IEHT [10KA3aJ1 XOPOLLIHE
Ipe3eHTaIHen 1o pe- HHE Ce- | 32 OJIMH JIOKNA/L. | yappiky NpUMEHEHNS OTYYEHHBIX
3yibTaTaM pabOThl Ma- MecTpa Bceero 1o 10-tv | spapmii u YMEHHUIA TIPH PEIICHHH TIPO-
JOii rpyIsI (2 [oKIana basuios (eccHOHANBHBIX 3324 B paMKax
B TCYCHHE CEMECTpa) YCBOEHHOr0 y4e€OHOr0 MaTepuaia.

3 Gana — CTYACHT MMOKa3all yJaoBIie-
Hoxknan (coobmenue) ¢ | B reue- | Jlo 5-tu 6amios A A

. TBOPUTEJILHOE BIIaJICHUE HAaBbIKAMU

Ipe3eHTalMel Mo Mpea- | HUe ce- | 3a OAMH JOKJIA/. o

NPUMEHEHHS OJTYYCHHBIX 3HAaHUN U
CTaBJICHUIO IPAKTHYE- MecTpa Bcero no 10-tu .

YMEHHM MPpH perieHnu npodeccuo-
CKHX W/WJI T€OpeTHYe- 0ayoB
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CKHMX KOMITOHEHTOB (2
JIOKJIaJa B TEUYEHHUE ce-
MeCTpa)

Coo01ienune ¢ mpe3eHTa-
LUEH 110 pe3ybTaTaM
W3YYEHHUS CTaHAapTOB
Poccniickoit denepanuu
(1 B TeueHue cemecTpa)

B Teue-
HUE ce-
MecTpa

Jlo 5-tu GamnoB

JlaGopaTtopHnas pabota
Ne 1-6

B Teue-
HUE ce-
MecTpa

Jlo 5-tu GamnoB
3a 0JIHy J1abopa-
TOPHYIO paboTy,
uroro 10 30-tu

0ayoB

HaJIbHBIX 33/1a4 B paMKaX YCBOSHHOTO
y4eOHOro MaTepuania.

2 6ajuia — CTYACHT IPOJIEMOHCTPUPO-
BaJI

HEJIOCTaTOYHBII YPOBEHb BIIaJICHHS
YMEHHSIMHU M HaBBIKAMH TIPU PEILICHUN
npodecCHOHANBHBIX 337]a4 B PaMKax
YCBOGHHOTO Y4eOHOTO MaTepuania.

1 Gann — B mpeACTaBICHHBIX CTY/ICH-
TOM MaTepHajax 1 OTBETax IPHCYT-
CTBYIOT NIPUHIIMITHATILHBIC HEIOCTAT-
KH.

0 6anIoB — CTY/IGHTOM HE MpeJICTaB-
JICHBI KaKNe-TH0O0 pe3yIbTaThl €ro
paboThI

Brimmonnenue u 3amura
KP

B Teue-
HUE ce-
MecTpa

Jlo 20-Tu Gan-
JIOB

20 6ayoB — CTYACHT MOKa3ajl OTJINY-
HBIC HABBIKM IPUMEHEHUS TIOTyYeH-
HBIX 3HAHUW U YMEHUU TIPU PEIICHUN
npodeccuoHaNbHBIX 3a7]ad B paMKax
YCBOEHHOT'O Y4eOHOI0 MaTrepHara.

16 6anna — CTyIEHT MoKa3aj XOpoIne
HABBIKY TIPUMEHEHUS TIOTyYEeHHBIX
3HAHWW U YMEHUH MIPU PEUICHUH MPO-
(deccnoHambHBIX 33724 B paMKax
YCBOEGHHOT'O y4eOHOr0 MaTepuaia.

12 Ganna — cTyIeHT mokasal yJoBJe-
TBOPUTEIHHOE BJIaICHUE HAaBbIKAMU
MPUMEHEHUS MTOJIyY€HHBIX 3HAHUN U
YMEHUH TP pelIeHUun podeccro-
HAJIBHBIX 33/1a4 B paMKax YCBOCHHOTO
y4eOHOTro MaTepuania.

8 Gayta — CTyAEHT IPOIEMOHCTPUPO-
Baj

HEI0OCTaTOYHBIN YPOBEHb BIIaICHUS
YMEHMSIMHU U HaBBIKaMU IIPU PEIICHUN
npoecCHOHANBHBIX 33714 B PaMKax
YCBOEGHHOT'O y4eOHOr0 MaTepuaia.

4 GaJ1 — B IPE/ICTaBICHHBIX CTY/ICH-
TOM MaTepHajiaXx U OTBeTaxX MPUCYT-
CTBYIOT MPUHITUITHAIILHBIE HEJIOCTAT-
KH.

0 6anIoB — CTY/IGHTOM HE MpeJICTaB-
JICHBI KaK1e-T100 pe3yibTaThl ero
paboTbI

Texkyuuii KOHTPOJIb:

80 damoB

[IpomexxyTouHas arre-
CcTalysA: MUCHLMEHHBIN
JK3aMeH

I1o uto-
ram ce-
MecTpa

Jlo 50-Tu Gan-
JIOB

Ho 50 — ctyaeHT BlajgeeT 3HAaHUSIMU B
MOJTHOM  00BEME, CaMOCTOSITENLHO,
JIOTHYECKH TIOCIIEIOBATEIbHO M HC-
YepIbIBAIOIC OTBEYaeT Ha IIOCTaB-
JICHHBIE BOTIPOCHI;
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Ho 33 — cryneHT BiajeeT 3HAHUSIMU
MOYTH B TOJHOM OOBeMe (MMEITCS
npoOeNbl 3HAHUK TOJNBKO B HEKOTO-
pPBIX, OCOOCHHO CIIOKHBIX pasJienax);
HE JONYCKaeT BMECTE C TEM Cepbhe3-
HBIX OIIMOOK B OTBETAX;

Jlo 16 — cryaeHT BiaaeeT TOIBKO
00s13aTeNbHBIM MHHUMYMOM 3HAHHIA
10 JMCIUTUIAHE;

0 — cTyaeHT He OCBOMII 00sI3aTEIBHO-
ro MUHHIMYMa 3HaHUH, HE CITOCOOCH
OTBETHUThH HA TIOCTABICHHBIN BOTIPOC

HUTOIO: 130 GautoB

Kputepun omneHk# pe3yibTaTOB 00y4eHHUs 10 AUCHHUILINHE:

0 — 64 % oT MakcuMaNbHO BO3MOKHOM CyMMBI 0aJlJIOB — «HEYAOBJIETBOPUTEIBHO» (HEIOCTa-
TOYHBIN YPOBEHbB JJIs TPOMEKYTOUHOM aTTeCTAIH 110 AUCIUTLINHE);

65 — 74 % oT MakCHMaJbHO BO3MOXHON CYMMBI 0aJlJIOB — «YyZOBJIETBOPUTEIHHOY (ITOPOTOBBIi
(MUHUMAIBHBIN) YPOBEHBD);

75 — 84 % oT MakCHMaJbHO BO3MOKHON CyMMBI 0aJlJIOB — «XOPOIIO» (CPEeIHUN YPOBEHb);

85 — 100 % oT MakcCHMaTbHO BO3MOKHON CYMMBI OAJJTOB — «OTJIMYHOY (BBICOKUH (MaKCHUMAllb-
HBII1) YPOBEHB)

5 ceMecTp
IIpome:kyTounas arrecrauusi B popme «KP»

[To pe3ynbTaTraM 3amuThl KYpCOBOTO MPOeKTa (paboThl) BRICTABISAETCS OIEHKA IO S-0aThHOM
IKaJI€ OLCHUBAaHUA

5 - OIIEHKA «OTIIMYHO» BBICTABIISIETCS CTYACHTY, €CIIH B pabOTe CONEPIKATCS AIEMEHTHI HAyIHOTO
TBOPYCCTBA U ACIIAOTCA CaMOCTOSATCIIbHBIC BBIBO/bI, JOCTUTHYTHI BCC PC3YJIbTAThI, YKA3dHHBIC B
3aJJaHUU, Ka4eCTBO O(hOPMIICHHS OTYETa COOTBETCTBYET YCTAHOBJICHHBIM B By3€ TPEOOBAHUSM H
[P 3alIUTE CTYIEHT MPOSBUI OTIMYHOE BJIaJICHUE MaTepHalioM paboThl U CIOCOOHOCTh apry-
MEHTHPOBAaHO OTBEYATh Ha IIOCTABJICHHBIE BOIIPOCHI 110 TeMe paboTHI;

4 - OlIEHKA «XOPOILI0Y» BBICTABIIAETCS CTYJIEHTY, €CIH B paboTe JOCTUTHYTHI BCE PE3yIbTATHI,
yKa3aHHbBIE B 3aJIaHIH, KAY€CTBO OPOPMIICHHS OTYETa COOTBETCTBYET YCTAaHOBICHHBIM B BY3€
TpeOOBAaHUAM M MPU 3aLIUTE CTYACHT MPOSBUII XOpOoLIee BiIaJeHHe MaTepHaloM paboThI U CIIO-
COOHOCThH aPTYMEHTHUPOBAHO OTBEYATh HA MMOCTABJICHHBIC BOIIPOCHI IO TeMe paboThI;

3 - OIICHKAa «YHJOBJICTBOPUTCIbLHO» BBICTABIACTCA CTYACHTY, CCJIN B pa60Te AOCTHUTHYTBI OCHOB-
HBIC Pe3yJIbTaThl, YKa3aHHBIC B 33/IaHUH, KAYeCTBO O()OPMIICHHUS OTUYETA B OCHOBHOM COOTBET-
CTBYET YCTAaHOBIJICHHBIM B By3€ TPEOOBAaHUSM M IIPU 3AIIUTE CTYAEHT MPOSBUI YIOBIECTBOPH-
TEJIEHOE BJIaJICHUE MaTepUAIOM PabOThI M CIOCOOHOCTH OTBEYATh HAa OOJIBITUHCTBO MTOCTABIICH-
HBIX BOIIPOCOB TI0 T€M€ PabOTHI;

2 - OIICHKA «HEY/IOBJICTBOPUTEILHOY» BBICTABIISETCS CTYACHTY, €CITU B pa0d0OTe HE TOCTUTHYTHI
OCHOBHBIC pC3YJIbTAThI, YKA3aHHBIC B 3aIaHUH UJIK KAYCCTBO Oq)OpMJ’IeHI/I}I OT4YE€Ta HE COOTBET-
CTBYET YCTaHOBJICHHBIM B By3€ TPEOOBaHUSIM, WJIH MIPH 3aLIUTE CTYACHT IMPOSBHUI HEYIOBIETBO-
PUTCIIBHOC BJIAJICHUC MAaTCpUAJIOM paGOTBI 1 HE CMOI' OTBECTUTH HaA 6OJ'IBLHI/IHCTBO IIOCTAaBJICHHBIX
BOITPOCOB T10 TEME PabOTHI.

3aganus A8 padoThbl B MAJIBIX IPyNIAaxX
HA NPAKTHYECKHX 3aHATHAX U B PAMKaX CaMOCTOSTEJIbHOIl padoThI
¢ mocJieaAyouleil mMoAroTOBKOi 0KIa/10B (COO0LIEeHHUIT) ¢ Mpe3eHTAuuIMHU
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H UX oﬁcyme}meM Ha MPAKTUYCCKUX 3aHATHUAX

1. MeToapl U TEXHOJOTHMM OIICHKH M IMOBBIIICHUS 3(PPEKTUBHOCTH MHHOBALIMOHHOM nes-
TEJIBHOCTU XO3SHCTBYIOLIETO CyOBEKTA.

2. Paszpabotka u popMupoBaHHEe KOMIOHEHTOB (JJOKYMEHTOB) CHCTEMBbl MEHEIKMEHTa Ka-
YecTBa /151 KOHKPETHOTO X035CTBYIOIEro CyObeKTa:

® TOJUTHKA PYKOBOJICTBA XO3SHCTBYIOIIEr0 CyObeKTa;

e [IeJIM U 33/1a4X KOMIIAHUU B 00JIaCTH Ka4eCTBa;

® PYKOBOJCTBO IO Ka4eCTBY;

® Jpyrue JOKYMEHTBHI.

3. ®opmupoBanue kKomMmoHeHTOB CMK pe3ynbTaToB MHHOBAITMOHHOM JESITEIBHOCTH XO-
3SIMCTBYIOIIETO CYOBEKTA!

® [IOJUTHKA NPEIIPUATHS B 00JaCTH Ka4eCTBAa MHHOBALIMOHHOM EATEIbHOCTH;

e [IeJIM U 3a/1a44 OPENpUATHs B 007JaCTH KaueCTBAa MHHOBALIMOHHOM 1EATEIbHOCTH;

® PYKOBOJCTBO IO Ka4e€CTBY HHHOBALIMOHHOM €ATEIbHOCTH;

® JIpyrue JOKYMEHTHI.

4. ®opmupOBaHUE KPUTEPUEB U UHAUKATOPOB 3()(PEKTUBHOCTH, XapaKTEPU3YIOLIUX PE3YIIb-
TaThl ()YHKIIMOHUPOBAHUS CUCTEMbI MEHEIP)KMEHTA KayecTBa:

e kputepuu «Pe3ynbrar — KIHMEHT»;

e Kkputepuu «Pe3ynbTaThl — COTPYTHUKN;

e kputepuu «Pe3ynbrar — o0IIEeCTBOY.

5. IlnanupoBanue BHemHero ayauta CMK KOHKpPETHOro X03gHCTBYIOLIETO0 CyObEKTa: HHU-
[IUaTOPbI U LIETH ayAnuTa, OJ0K-CXeMa IOCIe0BATENbHOCTH AeicTBUM, auarpamma ["aHTTa, npo-
IIECCHAsl MOJIETTb, IPOrpaMMa ayIuTa.

3anamzm JJIA MOATOTOBKHU M MPEACTABJCHUA JOKJIAA0B IO pedyjabTaTaM
CAMOCTOATEIBHOI0 U3YYCHHUA OTACIBbHBIX TCOPETHYCCKUX KOHIeNnIun

1. DsBomiouus MeHEKMEHTAa KadecTBa: KOHTPOJIb KadyecTBa — YIPABICHHE KaueCTBOM
MPOU3BOJICTBA — O0ECIICUCHNE Ka4eCTBa — BCEOOIH MEHEKMEHT KadecTBa. (OCHOBHBIE ATAIlbl
Pa3BUTHS ACSITEILHOCTH KOMIIAHUN O YNPaBJICHHUIO KaueCTBOM, (JOPMUPOBAHUIO CUCTEM Kade-
CTBa:

) cuctema kavyectBa BUII — Ge3nedexTHoe m3roroBiaeHue npoaykmuu, 1955 ron, Capa-
TOB;

e cucrema kauectBa KAHAPCIIN — xauecTBO, HaZ€KHOCTh PECYPC € MEPBBIX U3JEIHMH,
1958 rox, I'opbkuii;

. cuctema kauectBa CBT — cucrema 6e3nedextHoro Tpyaa, 1961 rox, JIbBos;

e cucrema kauectBa HOPM — nay4nas opranusanusi paboT 110 MOBBIIICHHIO MOTOpECypca
nsurareneit, 1964 roa, Spocinasib;

e cucreMa kayectBa KC YKII — kommiekcHast cuctema ynpaBjieHUsS Ka4YeCTBOM MPOIYK-
mun, 1975 rox, JIsBOB;

e cucreMma kauectBa KC YKII nu OMP — xomiuiekcHasi cUCTeEMa YIIpaBJIEHHUsI Ka4€CTBOM
OPOAYKIMH U 3PPEKTUBHBIM UCIIOIB30BaHUEM pecypcoB, 1980 rox, JHemponeTpoBck;

e cucrema kadectBa KCIIOII — kommiekcHast cucteMa noBbiieHus 3G(HEKTUBHOCTH MPO-
n3BojacTBa, 1980 rox, Kpacuonap;

e  KOHIICNIHUSA U MOETh BeceoOiiero koutposis kadectra (Total Quality Control — TQC) —
A. ®eiirendaym;

e  KOHIICMIIHKS BCEOOIIEro cTaTHCTHYECKOro KoHTpos kauectsa (Total Statistical Quality
Control — TSQC) — pa3Butue kounenuuu 1QC (Snonus);

e  KOHIIeMIHUsA BceoOmero MenemkMenTa kadectna (Total Quality Management - TQM).

2. «'ypy» xauecta: ®@. Teitnop, B. lllyxapr, I'. Omepcon, I'. ®opa, 3. Aemunr, 1. JIxy-
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paH, @. Kpocou, A. @eiirendaym, K. Mmukasa, I'. Taryru. [Ipemun B o6actu kadecTsa.

3ananus AJs1 MOATOTOBKH U MPEACTABJICHHUS HA MPAKTHYECKUX 3aHATHAX
AOKJIAJA0B C MPe3eHTAMAMM 110 Pe3yJIbTATaM CAMOCTOSTEIbHOI0 H3YYCHHUSI HAIITHOHAJIb-
HbIX cTaHaapToB Poccuiickoit @enepaunu
B 00J1aCTH MEHe>KMEeHTAa KavyecTBa, ayaura u ceprupuxanuun CMK

1. Crpyktypa u conepkanue ctanaaptos cepuu NCO:

e Hayuonanvuwiti cmandapm Poccuiickoii @edepayuu [TOCT P UCO 9000-... Cucmemoi
Merneddcmenma kavecmsda. OCHOBHBIE NOJONCEHUS U CTIOBADY;

o Hayuonanvuwsiti cmandapm Poccuiickoti @edepayuu [TOCT P UCO 9001-... Cucmemor
MeHeddcmenma kavecmsa. Tpebosanus;

e  Hayuonanovuoui cmanoapm Poccuiickoti @edepayuu 'OCT P UCO 9004-... Menedoic-
MeHm OJis1 00CmuUdICeHUs: ycmouuusozo ycnexa. I1100xo0 na ocnoge meHeOICMeHma Kawecmad,

e Hayuonanvuwiti cmanoapm Poccuiickou @edepayuu [OCT P UCO 10006-2005. Cucme-
Mbl MeHeddcMenma Kawecmeda. Pykosodocmeo no menedscmenmy kauvecmea npu npoekmuposa-
HUU.
2. Hayuonanvuwiti cmanoapm Poccuiickou @edepayuu I'OCT P UCO 19011-2012. Pyxo-
800sWUe YKAZAHUS NO ayoumy cucmem menedxcmenma. CTPYKTypa U CoJepKaHUE CTaHIapTa,
€ro mpakTU4yeckoe ucrnoib3oBanue. [ImanmpoBanue BHyTpeHHero ayauta CMK koHKpeTHOTO
XO3UCTBYIONIETO CYOBEKTa: OJOK-CXeMa IMOCIeI0BAaTeIbHOCTH ACHCTBUMN, AuarpamMma [ aHTTa,
nporpaMma ayauTa.

3. Hayuounanouwvii cmanudapm Poccutickou Pedepayuu I'OCT P 55568-2013. Oyenka co-
omeemcmsus. Ilopsiook cepmugpukayuu cucmem MEHEONCMEHMA KA4yecmeda U CUCIEM IKOJIO2U-
yecko20 mernedxemenma. I ocyoapemeennvie cmandapmul Poccutickou @edepayuu: IT'OCT P 40-
001-95. Ilpasuna no nposedenuro cepmughuxayuu cucmem kavecmsa 6 Poccutickou Pedepavyuu;
TOCT P 40-002-2000. Cucmema cepmucpuxayuu I OCT P. Pecucmpayus cucmem_xayecmea.
CrtpykTypa u conmepkanue cranaaptoB. [Ipumenenue crangaproB. [lnanupoBanue cepruduka-
nnoHHOTO ayauta CMK KOHKpPETHOTO X03sSHCTBYIOMIET0 CyOBheKTa: OJIOK-cXeMa MOoCIe0BaTelb-
HOCTH JeiicTBUi, Auarpamma ['aHTTa, MpoleccHas MOJENb, MporpaMma CepTU(UKAIUOHHOTO
ayJuTa.

Bonpocekl u 3aganus 11 3alIUTHI JIA00PATOPHBIX padoT

Jlabopamopnas paboma Ne 1

1. KakoBa cTpyKkTypa AOKyMEHTAIlMHU CHUCTeMbl MeHemxkMeHTa kadecTtBa (CMK) xo3sii-
CTBYIOIIIETO CyOBeKTa?

2. MecTo opueHTaIUd XO3SUCTBYIOIIETO CyOBhEKTa Ha MOBBIICHUE YP(HEKTUBHOCTH €ro
WHHOBAIIMOHHOW JIEATEIILHOCTH B CTPYKTYpe nokymentanuu CMK.

3. Mecro muccuu B 00J1acTH Ka4ecTBa B CTpyKType fokymeHtanuun CMK.

4. KakoBbl OCHOBHBIC KOMITOHEHTHI MPOIlecca MOATOTOBKH U YTBEPIKICHUS MUCCUU B 00-
JIACTH KauecTBa XO34MCTBYIOIIETO CYObEKTa.

5. Kakue mo3unuu A0KHBI OBITH OTpake€HbI (MOTYT OBITH OTPaXKEHBI) B MUCCHH B 00J1a-
CTH KaueCTBa XO3S5ICTBYIONIEro CyObheKTa.

Jlabopamopnas paboma Ne 2

1. Yem omimuaroTcs AepeBO Iieieil ¢ mpocThiM TpadoM OT aepeBa meiel ¢ MUKIMISCKUM

rpadom?

KakoBbl ocHOBHBIE TpeOOBaHUS K (hOPMYITUPOBKE TETH?

KakoBbl ocHOBHBIE TpeOOBaHMS K (HOPMUPOBAHHIO JepeBa 1eseit?

Urto Takoe k0d(pPUIIMEHT BaKHOCTH TOILIETH AepeBa meei?

Kak onpenensiercs (paccuutbiBaetcs) K03 GUIMEHT BaXKHOCTH MO JIepeBa 1emeii?
Urto Takoe k03P GUIIMEHT 1MoIe3HOCTH (KO3 (HUIIMEHT aOCOIIOTHON BaKHOCTH) TTOATICITH

ok wd
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JiepeBa 1enei?
7. Kak ompenensercs (paccuyuThiBaeTCs) KOAQ(PHUITUEHT MOTE3HOCTH TOAICIN JIepeBa Iie-
nen?

Jlabopamopnasa paboma Ne 3

1. Yro Takoe cTpyKTypHO-(yHKIIMOHATbHAsI MOJIENb Mporecca’?

2. XapakTepuCTHKa OCHOBHBIX KOMIIOHEHTOB TMpoIlecca pa3padOTKu U oOecredeHus
(GyHKIMOHMPOBaHUS cUCTeMbl MeHeKMeHTa kadecTBa (CMK) xozsiicTByromero cyobexTa.

3. Kaxkosa ctpykrypa gokymentanuu CMK xo3siicTBytomero cyobexra?

4. Kaxue MeXAyHapOJHbIE CTAaHIAPTHI B 00JIACTH KauecTBa OMPEIEIIAIOT MPOIECcChl pa3pa-
6otk u pyakuuonupoanuss CMK xo3zsiicTByromiero cyobexra?

5. Kakue nanmonansnble ctangaptel Poccuiickoii @enepanuu B 00JaCTH KadecTBa OIpe-
JIEJISIOT TIPoIiecChl pa3padboTku u pyHKnonupoanuss CMK xo3siicTByromero cyobexra?

Jlabopamopnas paboma No 4

1. Yro Takoe BHYTpEHHHH ayauT cucTeMbl MeHemlkMeHTa kayecTBa (CMK) xo3siicTByro-
niero cyobekra?

2. Krto MoxeT ObITh MHUITHATOPOM BHYyTpeHHETo ayauta CMK?

3. Kakwue nenu, xak npaBuio, npecienyer BHyTpenHuit aynut CMK?

4. U3 xoro ¢opmupyercst (MokeT OPMUPOBATHCS) ayAUTOPCKAsI TPy JIJIs peaTu3aiiu
BHyTpeHHero ayaura CMK xo3siicTBytomero cyobexra?

5. Uro, KaKk mpaBuIIo, ABIAETCA PE3yIbTaTOM BHyTpeHHero ayauta CMK?

6. Kakue meponpusiTusi, Kak MPaBHUIIO, OCYIIECTBISIOTCA MO PE3ylbTaTaM BHYTPEHHETO
aynuta CMK xo3siicTByrOIIeT0 CyOBheKkTa?

Jlabopamopnas paboma Ne 5

1.  Yro Takoe BHEIIHHI ayJUT CUCTEeMbl MeHeKMeHTa KadecTBa (CMK) X035 CcTBYIOIIETO
cyobekra’?

2.  Krto MoxeT ObITh HHUITMATOPOM BHemHero ayauta CMK?

3. Kakwue nenu, xak npasuio, npecienyer BHemHui ayautr CMK?

4. Kewm, U3 KOro U B Kakux ciydasx popmupyercs (MokeT GOpMHPOBATHCS) ayAUTOPCKAS
rpynna s peanu3anuu BHemHero ayauta CMK xo3siicTByromero cyobexra?

5. Yro, KaKk mpaBuIIo, ABIAETCA Pe3yabTaTOM BHemHero aynaura CMK?

6. Kakue MeponpusTus, Kak NpaBHiIO, OCYLIECTBISFOTCS [0 PE3yJIbTaTaM BHEIIHETO ay/Iu-
ta CMK xo3siicTByromero cyobekra?

Jlabopamopnas paboma Ne 6

1. B dem HeoOXOIMMOCTh W/WIH TEIECOOOPA3HOCTh CEPTUPHUKANUUA CHUCTEMbl MEHEIK-
MeHnTa kadectBa (CMK) xo3siicTByromero cyonrexkra?

2.  Kro u mo xakuMm npuuuMHaMm sBisieTcss uHumaropom ceprudukanuu CMK xo3sicTBy-
I01ero cyobekTa?

3. KaxoBsl ocobennoctu ceprudukannonsoro aynura CMK xo3siicTByromiero cyobexra?

4. B xogne w/unmu mo pesyabrataMm ayauta CMK BBISBISIOTCS HECOOTBETCTBHUS U YBEIOM-
nenus. Yem OHU OTIHYAIOTCS?

5. Kto m Ha ocHOBaHmMM 4ero peanusyeT cepTudukanmoHHsiii aynut CMK xo3siicTByro-
niero cyobekra?

6. I'me u Ha ocHOBaHWHU 4ero nmpuHuUMaeTrcs pernieHue o ceprudukanuu CMK x03sicTBY-
IOIIETO CyObeKTa?

Kypcosas padora

ITporpammoil nucuumiuHbl «Iexrnono2uu nogvluieHus dhdeKmueHocmu UHHOBAUUOHHOU
desamenbHoCmuy_npeonpusmus» MpeayCMOTPEHO BBIIOJIIHEHUE KypCOBOM paboTsl Ha Temy «Pas-
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paboTka KOMIIOHEHTOB CHUCTEMBbI MeHekMeHTa kadecTBa (CMK) xo3siicTByromIero cyonekTay.
HcxoaHpIMy JaHHBIMU J17151 BBITIOJIHEHUS KYPCOBOM paOOTHI SIBJISIOTCS:

e uHpOpPMAIUSI O COCTOSIHUHU, CTPYKTYpE YIPABIICHUS, OCHOBHBIX HANPABICHUSX, PE3YIIb-
TaTaX W TNEpPCHEeKTUBAX JAEATEIbHOCTH KOHKPETHOTO (MJIM BHUPTYaJbHOTO) XO3SHCTBYIOILETO
cyObekTa (MOTYT OBITh MCIIOJNIB30BaHbI PE3yNbTaThl y4eOHOW W/WIM MPOHM3BOJCTBEHHOM Ipak-
THK),

® COCTOSIHUS MapamMeTpoB (KOMIIOHEHTOB) MEHEIKMEHTAa XO3SHUCTBYIOIIETO0 CyOheKTa, Xa-
PaKTepU3YIOIKE €r0 JAEATENIbHOCTb 0 YIMPABICHHIO KAa4eCTBOM, OOECIIEUCHHIO KayeCTBa €ro
MPOIYKIIUH (TaKKE€ MOTYT OBITh UCIIOJIB30BAHbI PE3YNIbTAThl YUEOHOW W/UITW MPOU3BOICTBEHHOM
MPaKTUK);

e TpeboBaHMUS HaMOHAIBHBIX cTaHmapToB Poccuiickoit @enepanuun 'OCT P UCO 9000-
20...,9001-20..., 9004-20..., 10006-2005.

Bonpocs! 1 npakTHYecKue 3aIaHUS K KOJJIOKBUYMY

Teopemuueckas wacmov KOALOKBUYMA

1. Tlonsarme kavectBa. KadyectBo xm3uu. KauectBo mpoaykimu. O61acTh (Iuara3oH)
yIpaBIeHUS B COOTHOIICHUH «I[€HA — KAYECTBOY.

2. TlonsTue MeHemxMeHTa KayecTBa. O0ecredeHne KauecTBa. Y IpaBiIeHUE KaueCTBOM.
[InanupoBaHue KkauecTsa

3. DBomiouus MeHemIKMeHTa kKauecTBa. OCHOBHBIE ATalbl Pa3BUTHs CUCTEM YyIpaBiie-
HUSI KAYECTBOM.

4, dopmupoBanue u pazsutue cucrem kauectsa B CCCP.

5. MecTo MEHEIKMEHTa KadyecTBa B cHCTeMe 00Iero MeHemkMeHTa. [lpunmmmer 3.
Jlemunra.

6. MecTo MEHEIKMEHTa KauecTBa B CHUCTeMe o0miero MeHemkMenTa. [Ipunnumner O.
Kpocomu.
7. MecTo MEHEIKMEHTa KadecTBa B cucTeMe oOmiero mMeHemkMenTa. [Ipunnumner J1.
xypana.

8. OrmpeneneHre U COOTHONIEHUE MOHATUH «KAUYECTBO» U «IIOJIE3HOCTHY.

9. Cucrema MeHemKMeHTa KadecTBa. Onpenenenne, Ha3HaYeHHe U COCTaB CUCTEMBI.

10. Omnpenenenue U COOTHOIIEHUE MOHATUN «OOECIIEYeHHE KAaueCTBa» M «yIpaBlICHUE
KayeCTBOM).

11. Basosrle Mogenu kadectBa. «lleTad xauecTBay.

12. bazoBbie monenu kauecTBa. Crimpanb kauectBa (crimpans Jl. [ xypana).

13. ba3oBble MozenH KauecTBa. Mozaens (LUK, Kpyr) J. Jlemunra.

14. Tlpunanunsl MeHemxMenTa kadectsa mo 'OCT P UCO.

15. ITonuTtuka kauectBa. [InaHupoBaHue KayecTna.

16. Opranuzamnus paboT Mo Ka4uecTBy.

17. OOGyueHne u MOTHBALIMA IIEPCOHAA.

18. Uudopmanms o kadecTBe. B3anmoelicTBre ¢ BHEIIHEH CPEOi.

19. Buasl nokazarerneii kauecTBa. Mi3MepeHue U OlleHKa IoKa3aTesell KadecTa.

20. CraTtuctuueckne METOABl KOHTPOJs KadecTBa (auarpamma Ilapero, mpuymHHO-
CIIEICTBEHHAS IUarpaMMa, THCTOTpaMMa, KOHTPOJIbHAs KapTa).

21. Haznauenue u coctaB cranaaproB NCO 9000.

22. OCHOBHBIE DJIEMEHTHI CUCTEMBI KauecTBa, pekomeHayembeie UCO 9000.

23. DKOHOMHKaA o0ecreyeHus1 KauecTBa. 3aTpaThl Ha KauyecTBO.

Tunosvie npakmuyeckue 3a0aHUA HA KOJJIOK6UYM

1. Paccmotpute pabory nukia J. JlemuHra Ha mpumepe yrnpaBJIeHUS KaueCTBOM H3-
BECTHOT'O U MOHATHOTO BaM X03siCTBYIOIIETO CyOBEKTA.
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2. CdopmynupyiiTe TOTUTHKY PYKOBOJACTBA B 00JIACTH Ka4eCTBa U3BECTHOTO W TMOHSIT-
HOTO Bam x03siicTByIOIIETO CyOBEKTA.

3. Bocmpusitue KoMnaHu¥ KINEHTaMU — KOMIUIEKCHOE MOHSTHE, U PYKOBOJCTBY KOM-
MaHUM HEOOXOIUMO J1aTh €My Kak MOXKHO 0oJiee KOHKpETHOe ToJIKoBaHue. Vcnonb3ys Tabmuiy,
OMpENIETUTE BEPOSITHBIC 0KHIAHUS KIMEHTOB (KOJIOHKA 2) U3BECTHOW M MOHATHOM Bam komma-
HUU JUIS KaXJOro U3 00beKTOB BocmpusaTHs (kojoHka 1). IlpenigoxkuTe TEXHOIOIMH OLEHKU
BOCTIPHSATHS KJIMEHTOB (KOJIOHKA 3) U MHIUKATOPHI 3P PeKTUBHOCTH (KOJIOHKA 4).

OO0BEKT Bepositabie oxxnpanus | TexHonoruu oueHku | MHAMKATOpBI
BOCIIPUSTHS KJINEHTOB BOCTIPUSATHS KITUEH- | 3((EeKTUBHO-
TOB CTH
1 2 3 4

1 TTponykius KoMmaHnum

2 Ilpouecc npon3BOACTBA

3 Ilomemenus

4 CepBuc, OTHOILIEHUE MIEPCO-
Haja

5 CoTpyIHHMKH CITY»OBI COBITA

6 CepBucHas ciyx0a B I1eJIOM

7 CnpaBouHast
(Trenedonnas, npyras) ciyx0a

4. TlepcoHanm KOMIIAaHMHM — Ba)KHEWIIas 3aWHTEpECOBAaHHAs CTOPOHA, 0e3 KOTOpOH He-
BO3MOXXHO CO3[aHME MPOAYKTa. DTO OMpelensieT HeoOXOAUMOCTh U 1eJIeCO00pa3HOCTh Biajie-
HUS MH(OpMaIel, Kak COTPYAHUKH BOCIIPUHUMAIOT U OLIEHUBAIOT OTHOIIEHUE K ce0e pyKOBOI-
cTBa KoMmaHuu. Vcnone3ys Tabnuily, onpeaenuTe BEPOSITHBIE 0KUAHUS COTPYIHUKOB (KOJIOH-
Ka 2) U3BECTHOW U MOHATHOM BaM KOMMaHuu Ijsi KaKI0T0 U3 acleKTOB BOCHIPUSITHS (KOJIOHKA
1). IlpennoxuTe TEXHOJOTUU OIEHKU BOCHPHUATUS COTPYIHUKOB (KOJOHKA 3) M MHAUKATOPHI
3P PEeKTUBHOCTH (KOJIOHKA 4).

Acrmiekr BeposiTHbIE OXMaa- Texnonoruu HNupuxaTopsl
HUS COTPYIHUKOB OIICHKH a3 pexTuBHOCTH
1 2 3 4

1 PykoBoCTBO

2 Opranu3zanus pabodero mporecca

3 Komtern

4 3apaboTHas miara

5 OO0LIecTBEHHASA OLIEHKA

5. CdopmynupoBarh 4eTKOE OMpEeIeHHE OOMIECTBEHHOTO OTHOIICHHS K KOMITAHHH,
KaK MpaBWJIO, CI0KHO, OCOOCHHO JI MPENNpUsITUl Maioro u cpeanero o6msHeca. Ho 3Hauun-
MOCTB 3TOTO aCIeKTa Hellb3sl HEeJOOICHUBATh. Mconb3ys TabluIly, ONpeaeTuTe BEpOITHBIE 00-
IIECTBEHHBIC OXKHMIaHMs (KOJOHKA 2) W3BECTHOM W MOHATHOW BaM KoMmaHuuW ISl KaXKI0TO 3
acreKkToB BocnpuiaTus (KosoHKa 1). IIpennoxure TeXHONOTUU OLIEHKH OOIIECTBEHHBIX O0XKM[Ia-
HUH (Ko0HKa 3) 1 uHAUKATOPHI 9 (PEKTUBHOCTH (KOTOHKA 4).

AcrmieKkT BepositHbie 00miecTBeH- Texuonoruu Nunankatopel
HbIE OXKUJAHUs OIICHKHU 2 (HEeKTUBHOCTH

1 ®uHaHCOBLIN BKIA

2 TpynoycTpoicTBO

3 OO0111eCTBEHHBII BKIAT
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4 Okpykaronas cpena | \

6. IlpeacraBbTe mpuMep UCIHOIB30BaHUA Auarpammbl [lapero ¢ qocTukeHNEM pe3yib-
TaTa ¢ HEOOXOIUMBIMU MOSICHEHUSIMHU.

7. CdopmupyiiTe MpUUUHHO-CICICTBEHHYIO nuarpamMmy MimmkaBel ¢ HEOOXOIUMBIMHU
HOSICHEHUSIMU JJIs1 U3BECTHOTO U MOHATHOTO Bam Xx03siicTByIOIIEro CyObeKTa.

8. CdopmupyiiTe cxeMy MOCIEA0BATEIbHOCTH JCUCTBUHN, XapaKTEPU3YIOIMUX MPOIeC-
CBI pa3paboTKu U obecnieueHus! (YHKIMOHUPOBAHUS CUCTEMbl MEHEIPKMEHTA KauecTBa JJIsl KOH-
KPETHOTO (WJIH BUPTYATHHOTO) XO3SIMCTBYIOIIETO CyOBEKTA.

3amanus 1J151 IPOMEKYTOYHOM aTTecTaluu

KoHTpobHbIE BONMPOCHI K IK3aMEHY

1. DddexruBHOCTE MHHOBAIMH, 3((HEKTUBHOCTh MHHOBAIIMOHHOTO MPOEKTa, 3(P(PEKTUB-
HOCTb MHHOBAIIMOHHOM JESATENbHOCTH X03sHCTBYyIoIero cyonrekra. Onpenenenue 3hpexkTuBHO-
cti. Heo6xonumocTh o1ieHKH 3(h(peKTHBHOCTH KaXXI0TO U3 IEPEUHUCICHHBIX (PaKTOPOB.

2. Bunpl a¢ddexTa ”HHOBAITMOHHOTO MPOEKTA.

3. Tonxons! x oueHke u Buabl 3)PEeKTUBHOCTH MHHOBAIIMOHHOTO MPOEKTA, MHHOBAIMOH-
HOM JIEATEIBHOCTH B LIEJIOM.

4.  Meroapl U TEXHOJIOTUH OLEHKU 3(PPEKTUBHOCTH MHHOBALMOHHOHN NEATENBHOCTH XO-
3STUCTBYIOIIETO CyOBEKTa.

5. IlpuHUUTBI OLIEHKU U pacyeTa H3(PPEKTUBHOCTH HHHOBALMOHHBIX MPOEKTOB.

6. DOxoHommueckas 3 (HEKTUBHOCTh MHHOBAIMM (MHHOBAIIMOHHBIX MPOEKTOB).

7. OCHOBHBIEC HAaNPaBJICHUS Pa3BUTHS U MOBBIIICHUS 3P HEKTUBHOCTH HMHHOBAIIMOHHOM Jie-
ATEIHHOCTU XO3SMCTBYIOLIETO CYObEKTA.

8.  OcHoBHbIe MOHATHA W TpUHIUNBI ayauta U cepTudukanuu CMK. Tepmunonorus,
onpexaenenus. Llenu aynura.

9. Bugpl ayaura. AyauT IpoIyKIMH, TIPOIIecca, CUCTEMbI KauecTBa.

10. Buyrpennwuit aynut. OpraHu3aliOHHbIC IPUHIIAITEI BHYTPEHHETO ayIUTA.

11. BuHemHuil ayauT CHUCTEM MEHEKMEHTa KadecTBa, €ro BHJAbl M OpraHU3allMOHHbIC
MPUHLIMIIBL.

12. Aynurtopckas rpymma (KOMHCCHS TIO IIpOBeAeHUIO ayauTa). KBanudukannonnele Kpu-
TEPUH ISl SKCTIEPTOB-ayAUTOPOB.

13. IlnanupoBanue u nmpoBeneHue ayauta. OObEKTH U YYaCTHUKH MpoBepku. Dopmuposa-
HUE U YTBEp)KACHHE ayAuTopckoii rpynmsl. [loaroroska ayaura.

14. Pa3paboTka mporpamMmbl, yIpaBlIeHHWE MPOrpaMMou ayauTta. MOHUTOPWHT, aHAU3 U
BHE/IPECHHE IPOTPAMMBI ayTUTA.

15. Odopmiienne u oreHKa pe3yabTaToB ayauTa. IHCIIEKITMOHHBIA KOHTPOJIb.

16. Tlopsimok ceprudukamnmu cucteMbl MeHeKkMeHTa kadectBa (CMK). Llenn nposenenus
ceprudukanuu CMK u TpeboBaHuUs K YCIOBHUSIM €€ TPOBEICHHS.

17. Tlopsimox cepTuduKanmuu cucTeMbl MeHemkMeHTa kauectBa (CMK) xoszsiicTByromero
cyOBeKTa.

18. OOmbexTh ayauTa npu cepTU(UKALUU CUCTEMbl MEHEKMEHTa KauecTBa. OpraHu3aius
pabor.

19. Amnanu3 DOKYMEHTOB IpOBEpsSEMON OpraHM3aluedl mpu cepTU(UKALUN CHCTEMBl Me-
HepkMeHTa kauectBa (CMK).

20. TloxaroToBka M MPOBEACHUE ayIUTa «HA MECTE» IMPU CEPTHPHUKAIMUA CHCTEMbI MEHEIXK-
MeHTa kadecTBa. [loaroToBka u yTBep:KIeHUE aKTa 10 pe3yjibTaTaM ayInTa.

21. 3aBepuieHue cepTU(UKAIMK, PETHCTpALUs M BblIadya cepTH(HUKATa COOTBETCTBHS CH-
creM MeHekMeHTa kadectBa (CMK) tpeboBanusM. MHCTIEKIIMOHHBIN KOHTPOJIb CEPTHHHUITAPO-
BanHbIXx CMK.
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TunoBbie NPAKTUYICCKHE IK3AMCHAINUOHHBIC 3a/1aHUSA

1.OcymiecTBisiercsi BHeApeHNEe WHHOBAMU. [1py 3amaHHBIX (IPHHATHIX, TPOTHO3HPYEMBIX )
pe3yabTaTax M 3arparax MpOHM3BOJCTBA Ha PACCMATPUBAEMYIO MEPCIIEKTUBY OINPENEIUTh SKOHO-
muueckuii 3¢ ekt (J) oT BHEAPEHHs MHHOBALMK U 3Ha4eHUe yaenbHbIX 3aTpaT (Ky,) ¢ yuerom
(axTopa BpeMeHHU MpH NPUHATOM cTaBke noxoaa 10 % (mpu uzBecTHOM KO3 PHUIIMEHTE TUCKOH-
TUpOBaHMs1). BapuaHT JaHHBIX 1715 pacueTa MpeCTaBIIeH B TaOJIHIIE.

ITokazarenu Ennauner ["oxpbl pacueTHOTO Meproaa
U3MEpEHUS 1 2 3 4
P — pesynbTaTh JleHexxHbIC 7130 7906 8331 9375
3 — 3aTpaThl CIMHMLBI (J1.€.) 598 1216 5206 9070
Koaddunuent quckontrupona- -- 0,9091 0,8264 0,7513 0,683
Hus npu ctaBke goxona 10%

2.B tabnuiie npeacTaBieH BapHaHT 3HAYEHUI COOTBETCTBYIOIIMX BEIMYWH, XapaKTePU3YIO-
HIMX MPOU3BOJACTBO U PeATU3alM0 HHHOBAIMU — CTPOUTEIBHOTO MaTeprasia co 3ByKOIOTJIONIa-
IOLUM MOKpbITHEM. OnpenenuTh SKOHOMUYECKUN 3P (HEeKT OT MPOU3BOACTBA U pealu3alui HH-
HOBAIIUH.

IToka3zarenu EnuHniel namepenus 3HaueHud moKaszareiaei
Q — oO6beM peanm3anuu THIC. PYJIOHOB 200
P, — BbIpyuKa OT peanuzanuu TBIC. pYO. 15052
3 — U3ACPKKH MPOU3BOJICTBA THIC. pYyO. 5629
(cebecTOMMOCTh TPOAYKITUH)

3.1lpencraBpTe KayeCTBEHHBIE XapaKTEPUCTHKH (PUHAHCOBO-3KOHOMUYECKOH, Hay4yHO-
TEXHUYECKOH, IPOU3BOJICTBEHHOM, W/WH IPyro 3p(HEeKTUBHOCTH U3BECTHOM M MOHATHOW Bam
MHHOBAIMM (MHHOBALIMOHHOTO NPOEKTA).

4.TlpencraBpTe Ka4eCTBEHHBIE XapaKTEPUCTUKH DKOJOTHYECKOH, COIMAIBHOM, KaueCTBEH-
HOU u/uiu apyroi 3pPpeKTUBHOCTH U3BECTHOM U MOHATHOM BaM MHHOBanuu (MHHOBAaIIMOHHOTO
MIPOEKTA).

5.1IpencraBpTe KauecTBEHHBIE XapaKTEPUCTUKU 3HEProdh(HEeKTUBHOCTU H/MIU JIPYroi 3¢-
(EeKTUBHOCTH M3BECTHOW M MOHATHOW BaM mHHOBaInuu (MHHOBAIIMOHHOTO TIPOCKTA).

6. Chopmupyiite O6J10K-CXeMy MOCIIEAOBATEIHOCTH ICHCTBHMA 11 BHYTPEHHETO ayIuTa CH-
CTEeMbl MEHEI)KMEHTA KaueCTBa.

7.1lpencraBpTe yKpPYNHEHHYIO MPOLECCHYIO MOJEIb BHEUIHETO AyAMTAa CUCTEMBI MEHEIK-
MEHTa KaueCcTBa KOHKPETHOr0 N3BECTHOr0 BaM Xo3siicTByIo1Iero cyonexTa.

8.IIpencraBpTe YKpYIMHEHHYIO MTPOLECCHYIO MOJIEIb, XapaKTEPU3YIOIIYIO Mporece cepTudu-
KallUd CHUCTEMbl MEHEPKMEHTA KaueCTBa KOHKPETHOTO U3BECTHOTO BaM Xx03sHCTBYIOIIET0 CYy0ODh-
eKTa.

9.Pa3paboraiiTe nporpaMMmy BHYTPEHHETO ayAUTa CUCTEMbl MEHEIKMEHTa KauecTBa U3BECT-
Horo Bam x03siicTBYyIOIIETO CyOBEKTA.

10. PaspalotaiiTe mporpaMmy cepTU(PUKAIMOHHOTO ayuTa CHCTEMbl MEHEIKMEHTA Kade-
CTBa U3BECTHOTO Bam X0351CTBYIONIETO CYOBEKTA.
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Jlucr perucrpanun usmenenui k PI1JI

Howmep npoTokoiia 3acenanus kadeapsl,
JlaTa YTBEPKIACHUSI U3MEHEHUS

KomuuecTBo
CTpaHHuIl
U3MEHEHUS

Iloamuce

paszpaboTunka
PII/1
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