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1 O0mme noJ1oxeHust

Pabouas mporpamma aucuuIUIMHBI «T€OpHst W MpaKTHKa YCHEIIHOH KOMMYHHKAITHH
COCTaBJIGHa B  COOTBETCTBUHM C  TpeOoBaHUAMHU  (heAepabHOTO  TOCYAApCTBEHHOTO
00pa30BaTENLHOTO CTAHAAPTa, YTBEPKACHHOTO PUKa30M MHHHCTEpCTBA 00Opa30BaHMs M HAYKH
Poccuiickoit  ®@enmepanmu Ne 165 ot  06.03.2015, u ocHOBHOW TpodecCHOHATBHOM
00pa3oBaTeNbHON MPOTPaMMBbI MTOATOTOBKH «OpraHu3alys MepeBO30K U YIPABICHUE B €IUHOU
TpaHCIOPTHOM cucTeMe» no HanpasiieHuto 23.03.01 TexHosorust TpaHCHOPTHBIX HMPOIECCOB.

3amaun
JOUCIIUITIINHBI

- TEOPETHYECKOE OCBOCHHE CTYJICHTAMH COBPEMEHHBIX TMPEICTABICHUN 00
O6HICHI/H/I B OCHOBHBIX HaHpaBJICHI/ISIX HCHXOHOFHHGCKOﬁ HayKI/I,

- O3HAKOMJICHHE CO CTPYKTYpOH, YCIOBUSMHU peaTH3allid IPOIECCOB
JIEJIOBOTO OOIIECHUS;

- HpI/I06peTCHI/IC HpaKTI/I‘-ICCKI/IX HABBIKOB J€JIOBOTO O6HIGHI/I$I U BCIACHUA
JIIOBBIX [E€PErOBOPOB, HEOOXOAMMBIX PYKOBOJUTENSM M COTPYAHHUKAM
COBpeMCHHOI\/JI opraHmauI/m, OLICHKHA I[OCTI/IFHYTI)IX HepCFOBOpOB;

- OBJQJICHUE CpPEJICTBAMU, METOJaMH ¥ TPHEMaMH TICHXOJIOTHYECKOTO
BIIUAHWAA, I/ICHOJ'H)?,yeMI)IMI/I B paSJ'H/I‘-IHI)IX (bopMax JCJIIOBOTO O6III€HI/I$I.

OcCHOBHBIE
paszesnsl / TeMbI
JUACIUATIINHBI

1 Tlonsitue, cymHOCTH U BUABI o0mieHus; 2 [enoBoe obmenue; 3 OCHOBHBIE
KOMMYHHMKaTHBHBIE cTparteru; 4 OcOOEHHOCTHM M BHJbl KOMMYHHKAIMil B
rpynne 5 ConuanbHble, STHUYECKHE, KYJIbTYpHBIE W IICHXOJOTHYECKHE
paznuuus cyObekToB oOmieHus; 6 [Ipuémbl U TEXHUKH KOHCTPYKTHBHOIO
obuienus; 7 [lcuxonoruueckre OCHOBBI YIPaBIEHUS TPYAOBBIM KOJIJIEKTUBOM;
8 Crioco0bl caMONPE3EeHTALUY U MPE/ICTaBICHUS PE3yIbTATOB AEATEIHOCTH B
JCJIOBBIX KOMMYHUKALAAX

2 IlepeyeHb MUIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHHsI MO JUCIHUIINHE (MOLYII0),
COOTHECEHHBIX € IUIAHUPYEeMBbIMH pe3yJbTaTaMi 00pa30BaTeIbHON MPOrpaMMbI

[Ipouecc uzydenust aucuumuinHbl «Teopuss W mMpakTUKa YCHENIHOW KOMMYHHUKAIIUU)
HarpaBjieH Ha (OPMHpPOBAHHME CICAYIONIMX KoMmmeTeHInid B cootBeTcTBUU ¢ ®I'OC BO u
OCHOBHOM 00pa3oBaTeIbHOM MporpaMmMoi (Tadmumna 1):

Tabnuna 1 — KoMmnereHun u niaaHupyeMble pe3yibTaTbl 00y4eHUs 110 AUCLIUIIINHE

Ko/t 1 HANMCHOBAHTE [TnanupyemMsble pe3ynbTaThl 00y4eHUS 110 AUCLUTIIIHE
KOMITETEHITUT . .
[lepeuens 3nanuii | Ilepedenp ymenwuii [lepeueHb HABBIKOB
OO01eKynbTypHbIE
OK-6 crmocoOHOCTEIO [Tonsrue, Onpenendars Hasrikamu
paboTaTh B KOJUIEKTUBE, | CYIIHOCTb M BUABI | CTPATErHIO pedaexcuu
TOJIEPAHTHO oO11eHus; oOuieHus B KOMMYHHKATHBHBIX
BOCIPUHHUMAs OcobeHHoCTH U COOTBETCTBUHU C CUTYaIU;
COLIMANIbHBIE, BU/IBI peanbHOM HaBbikamu
STHUYECKHE, KOMMYHUKAIIUH B KOMMYHHUKATHUBHOW | MCIIOJIb30BAHUS
KOH(eccuoHalbHbIE U rpymime; cUTyauuel u METO/IOB U CPEJICTB
KYJIbTYPHBIE pa3Indus Crnioco6b1 0COOEHHOCTSIMU 3pPeKTUBHON
HOCTPOCHHUS CyOBEKTOB KOMMYHHKAITUH JIJIs
3¢ deKTUBHON oOmIeHns perieHus
KOMMYHUKAIINH; npo¢eCcCHOHATBHBIX
ConuanbHele, 3a1a4
THUYECKHE,




KOH(eCcCHOHATbHBIE
Y KYJIbTYpHBIC
paznuuus
CyOBEKTOB
001IIeHHS

Oo6menpodeccrnoHaIbHBIE

0€30I1aCHOCTH IBVIKEHUS
Ha TPaHCIIOpTE, a TaKXKe
BBITIOJTHEHUEM PaboOT TIO
TEXHUYECKOMY
PETYIIMPOBAHUIO Ha
TPAHCIIOPTE

[Ipodeccronanbubie
[1IK-24 cmnocoGHOCTRIO K | 3HATH YMers npuMeHnuTs | [IpuMeHsTh
MPUMEHEHUIO ~ METOJUK | TEOPETUYECKHE IpUEMBI MOJIy4Y€HHbIE 3HAHUS
MIPOBE/ICHUS OCHOBBI pa3paboTku u U yMEHUs, 10
UCCIIEIOBAHUI, UCCJIEJIOBATENBCKON | IPOEKTUPOBAHUS MIPOBEICHUIO
pa3paboTKU NPOEKTOB MU | IESATEIBbHOCTH, MEpPOTIPHUATHH, ¢ YCIICIIHBIX
[porpaMM, IPOBEIEHUS | CBA3AHHOMU C TOYKH 3PEHUS KOMMYHHUKAITHOHHBIX
HE0OXO0IUMBIX MIPOBEJIEHUEM KOMMYHHKAIIMK Ha | MPOLIECCOB , MPH
MEpPOTIPUSTHIH, KOMMYHHKATHUBHBIX | TPAHCIIOpPTE obecrieueHun
CBSI3aHHBIX C | IpoIEeCCOB MpHU 0e30macHOCTH
yIpaBiIeHUEM OpraHu3anun JBYOKCHUS HA
opranusanuei MepPEeBO30K TPaHCIIOPTE, a TAKXKE
MIEPEBO3OK, BBINIOJTHEHHEM paboT
o0ecrnieueHHEM 10 TEXHUYECKOMY

PEryJIupoBaHUIO Ha
TpaHCIIOPTE

3 MecTo AucHUIIMHBI (MOIYJIsI) B CTPYKTYpe 00pa3oBaTebHOI NPorpaMmmbl

Jucnuruinaa «Teopus v MpakTHKa yCIENIHOW KOMMYHUKAIMK» U3ydaercs Ha 1 kypce(a
B 2 ceMecTpe.

JlucuuruinHa BXOJUT B cocTtaB Onoka 1 «/lucuuruimebl (MOAyNIH)» M OTHOCUTCS K
BApUATUBHOM YacTH (IUCIUIUIMHA 110 BBIOODPY).

Jli1st OCBOSHHS TUCIUIUIMHBI HEOOXOIMMBI 3HAHUS, YMEHUS, HABBIKU CHOPMUPOBAHHbBIE B
nporecce U3y4eHus JUCUUIUINAH / TpakTHK: KympTyposorus, MeHeKMEHT.

3HaHMsl, YMEHHUS U HAaBBIKH, CHOPMUPOBAHHBIE MMPU U3YYCHUH TUCHUIUIMHBI « Teopus u
MPAaKTHKA YCIENIHOW KOMMYHHUKAIMU», OyayT BOCTPeOOBAHBI MPH H3YYECHUHU TOCICTYIOIIMX
mucruruine: OpraHu3aiusi TPAHCHOPTHBIX YCAYr M 0€30MacHOCTh TPAHCIOPTHOTO Mpoliecca,
TEXHUUYECKOE PEryIHpOBaHUE Ha TPAHCTIOPTE, MPEIIUIIIOMHAs MPaKTHUKA.



4 O0beM TMCUMILUIMHBI (MOYJIs1) B 32a4€THBIX €IUHUIAX ¢ YKA3aHHEM KOJIHYeCTBa
aKaJleMH4YeCKNX YaCOB, BbIIeJIEHHbIX HA KOHTAKTHYI0 padoTy 00y4yaloumxcs ¢
npenojaasareseM (10 BHAaM y4eOHbIX 3aHATHIT) M1 HA CAMOCTOSATEIbHYIO PadoTy

o0yuyamuxcst

OO0mas TpymoeMKoCTh (00beM) TUCIUILIINHBI cocTaBiseT 3 3.¢., 108 akan. yac.
Pacnpenenenne o0beMa AUCHUIUTMHBI (MOJIYIIS) 110 BHIAM YI€OHBIX 3aHSATHIMA

IIpEJICTaBJICHO B TabauIe 2.

Tabmuua 2 — O6beM AUCHUIUTMHBI (MOJTYJIsI) TTO BHIAM Y4eOHBIX 3aHSATHHA

Bcero
O0beM TMCUMTLTUHBI aKaJeMH4ecKnxX
4acoB
OO6mast TpyA0€MKOCTh JUCITUTUTHHBI 108
KonrakTHasi ayniuTopHas padora o0yuaoumxcs ¢ npenojaasareseMm (1mo 8
BH/IaM Y4eOHBIX 3aHATHI), BCEro
B Tom uucne:
3aHSATHS JIEKIIMOHHOT0 THNA (JICKIIUY U WHBIC YIeOHbBIC 3aHATHS,
MpeAyCMaTPUBAOIINE TTPEUMYIIIECTBEHHYIO TTepeaaqy yueOHOH 4
nH(OpMallMK NeAarorndyecKuMU pabOTHUKAMHU )
3aHSATHUSI CEMUHAPCKOr0 THIA (CEMUHAPHI, TPAKTUIECKUEC 3aHATHUS,
MPaKTUKYMBI, 1a00paTOpHbIE pabOThI, KOJUIOKBUYMBI U UHBIC AaHAJIOTUYHBIE 4
3aHATHUSA)
CamocTosiTesibHast padoTa 00y4arOIIMXC U KOHTAKTHas padora,
BKJTIOUAIOLIAs TPYINIIOBbIE KOHCYIbTAIlUU, HHANBUAYATbHYIO PaboTy
oOyuaronuxcs ¢ rnpenojaBaTesssMu (B TOM YHCIIE UHIMBUyaIbHbIE 96
KOHCYJIbTAIINH ); B3aUMOJICHCTBUE B 3JIEKTPOHHOM HH(OPMALIMOHHO-
o0pa3oBaTeNIbHOM cpejie By3a
[IpomexyTouHas aTTecTanus 00yJaromuxcs — 3adeT 4

5 Conaep:xkaHue TUCHUILUIMHBI (MOIYJIsI), CTPYKTYPHPOBAHHOE 10 TeMaM (pa3jiesiaM)
€ YKa3aHHeM OTBeJeHHOr0 HA HUX KOJIMYeCTBA aKaJeMH4YeCKUX YaCOB U BU/0B

yueOHo# padoThbl

Tabnuma 3 — CtpykTypa U coAepkaHue JUCHUILTUHBI (MOTyIs)

Bunel yue6HoI paboThl, BKITIOYas
CaMOCTOSATENbHYIO0 PabOTy 00YYaOIINXCS U
TPYAOEMKOCTb (B Hacax)

Konrakthas pabota

HaumeHnoBaHue pa3fenos, TEM U COJIEpKaHUE IpernoaaBaTens ¢ 00yJaromuMHCs
Marepuaa Jlexkuun | Cemunapc | JlaGopat
KHE OpHBIE CPC
(mpakTuye | 3aHATUSA
CKHE
3aHATHUSA)
Tema 1. [lonsiTue, CyIHOCTH U BH/BI
o0meHmus.
[Tonstue obmenus. OOIeHne KaK 2 2 9

KOMMYyHHKaIus. [leprienTuBHbIC aCTIEKTHI
obmienus. IHTepakTUBHBINA aCIIEKT OOIICHHSI.




Bunpl yaeOHOM paboThI, BKITIOUAs
CaMOCTOATENbHYIO PadoTy 00YJaIOLINXCS U
TPYAOEMKOCTb (B Hacax)

KonTaktHas padora

HammeHoBaHme pa3/ienos, TeM U COJIEpKAHHUE IPeroIaBaTelisi C 00yJaroIUMHUCs
MaTepuaia Jlekiuu | Cemunapc | Jlabopar
KHe OpHBbIE CPC
(mpaktuye | 3aHATUA
CKHe
3aHATHSA)

OyHkuuu oo1eHus. Buapl o0menus.
KomMmMyHuKaTHBHBIE Oapbepbl

Tema 2. JlejioBO€ 001LIEHUE

[Tonsarue nenoBoro obmenus. [pusnaku
nenoBoro oomenus. Ilcuxonornueckue
0COOEHHOCTH JEJIOBOTO OOIIEHUS. DTaIbI
JICITIOBOTO OO0IIeHUs. [IpHHIIAIIB 1eT0BOTO
obmenus. [IpaBuna genoBoro ooOmeHus. ITUKa
JIEJIOBOTO OOIIEHUS

0,5 05 12

Tema 3. OcHOBHBIE KOMMYHHUKATHBHbIE
CTpaTeruu.

[ToHsiITHE KOMMYHUKATUBHOM CTPATETHH U
KOMMYHUKATUBHOM TaKTUKU. OCHOBHBIE
XapaKTEePUCTUKH MPE3eHTALUN, MAaHUITYJISILUN U
KoHBeHLUU. [IoHATHE U CYIIHOCTh
KOH(JIMKTHOTO B3aUMOJICHCTBUSI.
OyHKIMOHANbHBIE U TUCHYHKIIMOHATIbHBIE
MOCJIEICTBUS KOH(PIIUKTA. XapaKTepUCTHKA
CTpaTeruii moBeAeHNs B KOH(IUKTE.

0,5 0,5 12

Tema 4. Oco0eHHOCTH ¥ BHbI
KOMMYHHMKAIMA B rpynie

[Tonsitue rpynmnsl. Buasl rpynn. [Ipusnaku u
XapaKTEPUCTUKH MAJION TPYIIIBL. Y POBHHU 0,5 0,5 12
pa3BUTHA IPyNIbL. [ pynnoBbie U KOMaHIHBIE
pouiu. Paznoo6pasue BUIOB IrpyHIIoBOTO
B3aMMO/JICHCTBUS

Tema 5. ConmaabHble, STHHUYECKHE,
KYJbTYPHBIE U NCUX0JOTHYECKUEe PA3TnIHs
cy0beKTOB 00LIeHUs.

OcHoBHble OHATUS U GEepeHIIHATHHOMI
IICHXOJ0THH. TUIIOIOrnYecKue 0COOCHHOCTH
TUTIOB TEMIIEPAMEHTOB U UX MPOSBICHUS B
M03HABATEIBHOU U TPYJOBOH JEATEIbHOCTH. 0,5 0,5 12
NuauBuayanbHble 0COOCHHOCTH
IMO3HABATENbHOH AesTeabHOCTH. COIHaIbHO-
TICUXOJIOTUYECKHUE PA3INyurs UHAUBHIOB.
BnusiHre KyJIbTYpHBIX pa3Iu4uid Ha COIMATBLHOE
B3auMo/ieiicTBue. ['eHnepHble pa3nuyus B
JICTIOBOM OOIIICHUH.

Tema 6. [Ipuémbl U TEXHUKH 0,5 0,5 12




Bunpl yaeOHOM paboThI, BKITIOUAs
CaMOCTOATENbHYIO PadoTy 00YJaIOLINXCS U
TPYAOEMKOCTb (B Hacax)

KonTaktHas padora

HammeHoBaHme pa3/ienos, TeM U COJIEpKAHHUE IPeroIaBaTelisi C 00yJaroIUMHUCs
MaTepuaia Jlekiuu | Cemunapc | Jlabopar
KHe OpHBbIE CPC
(mpaktuye | 3aHATUA
CKHe
3aHATHSA)

KOHCTPYKTHBHOI'0 00LIICHMSI.

[ToHATHS «TEXHUKU OOILEHUS», «ITPUEMBI
oO1eHus», «d3PpPeKTUBHOE OOIICHUEY,
«KOHCTPYKTHUBHOE oOuieHue». HaBbiku

3¢ deKkTUBHOrO caymanus. TeXHUKH 00paTHOM
CBA3U. TeXHUKN KOHCTPYKTUBHON KPUTHUKH.
Texuuku «5-cooOuieHns»

Tema 7. IlcuxojornyeckKkue 0CHOBBI
ynpaBjieHHs TPYJIOBBIM KOJIEKTHBOM.
OCHOBBI ICUXOJIOTHH YIIPABIICHHUS.
HCI/IXOJ’IOFI/I‘—I@CKI/I@ HpI/IHHI/IHLI praBJ'IeHI/ISI.
[Tcuxosornveckast XxapakKTepUCTHUKA JIIEPa.
[Tcuxosioruyeckue CTUIIM YIPaBJICHUS
KOIeKTUBOM. CIOCOOBI IICHXOJIOrMYECKOI0
BIIMSTHUS Ha OOJIBIIINE U MAJIbIC TPYIIIIHI.
[Tcuxosiorus pemenus ynpaBieHUSCKUX 3a1a4 U
CO3JaHMs UMHDKA.

0,5 0,5 12

Tema 8. Cnnoco0bI camMonpe3eHTAMH U
npeacTaBJeHHs] Pe3yJbTAaTOB JIesITeIbHOCTH
B JIeJIOBBIX KOMMYHHUKAIUSIX.
[Ipencrasienne nHGopMamum o cede: pe3rome,
noptdoimo. ITpaBuna codecenoBanms ¢ 0,5 0,5 12
pabotonareneM. [IpaBuia odopmiteHus
JICJTOBBIX JOKYMEHTOB. [IpaBuiia myOIMYHBIX
BBICTYIJICHUH. KOMMYHHKAIIUU B 3JICKTPOHHOM
cpefe, STHUKET.

HUTOI'O
o AUCIHHUILINHE

6 BueayauTopHasi caMocTOsITeIbHAas padoTa 00y4YaoIUXCsl M0 TUCHHUILIUHE
(Moay.110)

HpI/I IJIaHUPOBAHUUA CaMOCTOSITEIbHOMN pa6OTH CTYACHTY PEKOMCHAYCTCA
PYKOBOACTBOBATHCA CJICAYIOIIUM pPACHPCACICHUCM YaCcOB Ha CaMOCTOATCIbHYIO pa60Ty

(Tabmuma 4):

Ta6J11/1ua 4 — PCKOMCH,Z[yeMOC pacupCaAcICHUC YaCOB Ha CAMOCTOATCIIbHYHRO pa60Ty

KoMnoHeHTBI CaMOCTOATENbHON PadoThI KosanyecTBo yacoB

H3y‘ICHI/IC TCOPCTUUCCKUX pa3aCJIOB JUCIHUITIIMHBI 32

7




[TonroroBka K 3aHSITHSIM CEMUHAPCKOTO TUIIA 32

[TonroroBka u oopmiieHue KonTposbHas pabota 32

96

7 OueHoYHBbIE CPeCTBA s NPOBe/IeHUsI TEKYIIero KOHTPOJIA
U MPOMEKYTOYHOM aTTecTaliy 00y4aloIuXcs 10 JMCHUILIHHE (MOLYJII0)

@OHJI OLEHOYHBIX CPEIACTB [UIsl IPOBEACHUS TEKYILEr0 KOHTPOJS YCIEBAEMOCTH U
MIPOMEXKYTOUYHOM aTTecTauuu npeacranieH B [Ipunoxenun 1.

[TonmHBI KOMIUIEKT KOHTPOJBHBIX 33JaHUN HJIM HHBIX MaTepUaOB, HEOOXOIUMBIX IS
OIICHMBAHUS pE3YyIbTaTOB OOYYEHHS MO JUCHUIUIMHE (MOJYJIO0), MPAKTUKE XpaHUTCS Ha
kadenpe-pazpaboTurke B OyMa)KHOM M 3JIEKTPOHHOM BHJIE.

8 VYueOHo-MeTOnMYeckoe W HHPOpPMANUMOHHOEe o0ecrevYeHUe JAUCHUIIMHBI
(MoayJin)

8.1 OcHoBHas JuTepaTrypa

1 Tonosnesa, E.JI. Teopuss u mpakThka COBpPEMEHHOW KOMMYHHKAIMK [DJIEKTPOHHBIN
pecype] : yuebnuk mns By3oB / E.JI. T'omomnema, .A. T'opckuii. — DIEKTpOH. TEKCTOBBIE
nanHble. — M. : MockoBckuil rymaHuTapHbiii yHuBepcuret, 2017. — 192 c. // IPRbooks :
ANEKTPOHHO-OMOIMOTeYHAs cucTema. — Pexxum JIOCTYTIA:
http://www.iprbookshop.ru/74742.html, orpanuueHHBIN. — 3aril. C SKpaHa.

2 OCHOBBI TEOPHH KOMMYHHKAIIUU [DIEKTPOHHBIA pecypc] : ydebHoe mocodue / O.41.
lNoiixman, T.A. Amapuna, JL.M. I'onuapoBa, B.U. [lyounckwuii; otB. pen. O.4. Toiixman. - M.:
HUIL Undpa-M, 2012. - 352 c. // ZNANIUM.COM : 31eKTpOHHO-OMOIMOTEYHAS CHUCTEMA. —
Pexxum noctyma: http://www.znanium.com/catalog.php?, orpannueHHsI#. - 3ari. ¢ SKpaHa.

3 Yamkun, A. C. OCHOBBl KOMMYHUKOJIOTHH (T€OpHs] KOMMYHHUKAIUHU) [DIEKTPOHHBIN
pecype] : yuebnoe mocobue / A.C. Yamkun. - M.: HUI[ MHDPA-M, 2013. - 350 c. //
ZNANIUM.COM :  D2JIeKTpOHHO-OMONMOTEYHass  cucTtemMa. —  Pexkum  jocryna:
http://www.znanium.com/catalog.php?, orpanndenuslii. - 3ari. ¢ 5KpaHa

8.2 JlomoiHMTe/IbHAS JIUTEPATypa

1 bopo3auna, I'. B. I[Icuxosorus nenoBoro oOmieHust [ DNeKTpOHHBIN pe-cypc] : yueOHUK
/ T'.B. bopo3auna. — M. : UH®PA-M, 2017. — 295 c. // ZNANIUM.COM : 31eKTpOHHO-
oubnuoreynas cucrema. — Pexxum nmocryma: http://www.znanium.com/catalog.php, orpanuyen-
HBIH. — 3ari. ¢ skpaHa

2 Kosnosckas, C. H. Teopust u npakTuka cCOLMAIbHBIX KOMMYHUKALMI [DIE€KTPOHHBII
pecypc] : mpaktukym / C.H.Koznoeckas. — M. : HUIL[ UHDPA-M, 2016. — 98 c. //
ZNANIUM.COM : ANIEKTPOHHO-OMOIMOTeYHAS cucTeMa. — Pexxum JOCTYyIIA:
http://www.znanium.com/catalog.php?, orpaHu4YeHHBIi. - 3ari. ¢ 3KpaHa.

3 Konomnesa, U.A. JlenoBoe obmieHue [DIeKTpOHHBIN pecypc] : yueOHUK A BY30B /
I1.1. CunopoB, M.E. Ilytun u np.; nox pea. npo¢. IL.U. Cunoposa - 2-e uzn., nepepad. - M. :
HUILl UH®PA-M, 2013. — 384c. // ZNANIUM.COM : 351eKTpOHHO-0MOIMOTEYHAs! CUCTEMA. —
Pexxum noctyna: http://www.znanium.com/catalog.php, orpanndenHnsiii. — 3ari. ¢ sKpaHa.

4 KonoBanosa, B.I'. DTuka nenoBBIX OTHOLICHHUN [DIEKTPOHHBIA pecypc]| : yuyeOHHK /
A.S1.Ku6anos, [1.K.3axapos, B.I'.Konoanosa; mox pen. A.f.Kubanosa. — M. : HUL| UH®PA-
M, 2013. — 383 c. // ZNANIUM.COM : >nekTpoHHO-O01OIMoTeyHas cucreMa. — PexxuM gocrymna:
http://www.znanium.com/catalog.php, orpanuueHHbIN. — 3ar. ¢ KpaHa.

5 Koxewmsikun, E. A. OCHOBBI TeOpHH KOMMYHHKAIIUU [DJIEKTPOHHBIA pe-cypc] : y4eo-
Hoe nocooue / E.A. Koxemskun. - M.: HULl MTHD®PA-M, 2014. - 189 c. // ZNANIUM.COM
ANIEKTPOHHO-0MOIMOTEeYHast cucteMa. — Pexxum goctyna: http://www.znanium.com/catalog.php?,
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OTpaHMYEHHBIN. - 3aril. ¢ 3KpaHa.

6 Kysunenos, 1.H. JlenoBoe obuienue. [lenoBoii 3TuKeT [DneKTpOHHBIN pecypce] @ yueo-
Hoe mocobue st cryaentoB By30B / ML.H. Ky3uenos. - M. : KOHUTU-AAHA, 2015. - 431 c. //
ZNANIUM.COM :  osnekrtpoHHO-OMOnNMOTeYHas  cucremMa. —  Pexxum  jocryna:
http://www.znanium.com/catalog.php, orpanimueHHbBIN. — 3aril. ¢ dKpaHa.

7 JlaBpunenko, B.H. Ilcuxonorust u 3THKa Ae7I0BOTO 0OIIeHHS [ DIEKTPOHHBIN pecypce] :
yuebnuk / B.H. JlaBpunenko. — M. : FOHUTU-ITAHA, 2015. — 415 c. // ZNANIUM.COM :
AIIEKTPOHHO-OMONMMoTeYHast cuctema. — Pexxum mocryma: http://www.znanium.com/catalog.php,
OTpaHMYEHHBIN. — 3aril. ¢ FKpaHa.

8 IllapkoB, ®@. 1. KoMMyHHKOJIOTHS: OCHOBBl TEOPUH KOMMYHUKALMK [DJIEKTPOHHBIN
pecype] : yueOnuk / ®.U. IllapxoB. - 4-¢ w3n. - M. : JlamkoB u K, 2017. - 488 c. //
ZNANIUM.COM :  onekTpoHHO-OMOnMoTeuHas  cuctema. —  Pexxum  gocryna:
http://www.znanium.com/catalog.php?, orpaHuueHHBIi. - 3aril. ¢ 3KpaHa.

8.3 MeToauueckue YKazanusd 1Jist CTYACHTOB 110 OCBOCHHUIO TUCHUIIJIUHBI

OcHOBBI TeOpUU KOMMYHUKaLUU : yuel. mocodue / oTB. pea. O.4. ['olixman. — Mocksa :
NH®PA-M, 2019 . - 352 c. // Znanium.com : 3JIEKTpOHHO —OuOnumoreuyHas cucrema. - URL:
https://znanium.com/catalog/product/1002726 (mata oOpamenus: 08.09.2020). — Pexum
JOCTYTIA: TT0 TIOJITHCKE.

8.4 CoBpemMeHHbIe IpodeccHoOHATbHBIE 0a3bI JAHHBIX H HHPOPMAIMOHHbIE
CIIPaBOYHbIE CHCTEMBI, HCII0JIb3yeMble NPHU OCYLIECTBJIEHHH 00pa30BaTEILHOIO
npouecca no JMCUMIINHE

1 Dnexrponno-6ubmuoreunas cucrema ZNANIUM.COM. lorosop Ne4378 »6¢ UK3 20
1272700076927030100100060016311000 ot 17 anpenst 2020r.

2 DnextpoHHO-OmMOMmMoTeyHast cucreMa [PRbooks. Jlunensunonnsiii morosop NeEIT 44/13
Ha TIPEJOCTaBIICHHE JOCTyla K OJJIEKTpOHHO-OMOiamoreunoit cucrteme IPRbooks WK3
2012727000769270301001 0005 001 6311 000 ot 27 mapta 2020r.

3 DnekrpoHHo-Oubamoreunas cuctema ELIBRARY.RU. (mepuomnueckue w3naHus)
JoroBop Ne EII 44//12 na okazaHue yclIyr Aoctyna K eKTpoHHbIM u3ganue MK3 20 1
2727000769 27030100100080016311000 ot 02 mapta 2020r.

8.5 Ilepeuenb  pecypcoB  HH(OPMALHOHHO-TEIEKOMMYHUKAIIMOHHOH  CeTH
«HHTEpHET», HEOOXOIMMBIX IJIsl OCBOEHH S THCIUILIMHBI (MOTYJI51)

1 Kaxpa. busnec xypnai [DnekTpoHHBI pecypc]. — Pexum pocryma:
https://zhazhda.biz/base/delovoe-obshhenie. — 3aru. ¢ sxpana.

2 HayyHo-nonymsipHblii ncuxosiorudyeckuit noprai Psychojournal [DJy1eKTpOHHBIN
pecypc]. — Pexxum moctyma: https://zhazhda.biz/base/delovoe-obshhenie. — 3aru. ¢ sxpana.

3 Ilcuxonorus: OHJIANH-)KypHaI [OnexTpoHHBI pecypc]. — Pexum npocryna:
https://psychojournal.ru/, ceo6oanbIi. — 3ari. ¢ skpaHa

4 Tlcuxonormueckuit calt TecroTeka [DneKTpoHHBIM pecypc]. — Pexum pocryna:

http://psychologytoday.ru/, cBoOogHBIN. — 3ari. ¢ 3KpaHa.
5 MHnrepuer-xxypHan Ilcuxonorusi ceronus [DnekTpoHHBIH pecypc]. — Pe-
xuM foctyn: http://window.edu.ru, cBo60HbII. - 3ari. ¢ 3KpaHa.
6 Moneknep[DneKTpoHHbIN pecypc]. — Pexum moctyna: [DIeKTpOHHBIM
pecypc]. — Pe-sxum goctyna: http://window.edu.ru, cBoO0HBIM. - 3ari. ¢ 3KpaHa.

8.6 JIMueH3MOHHOE MPOrpaMMHOe odecrieyeHne, HCNnoJIb3yeMoe MpU
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OCYyHIECTBJICHUN OﬁpaSOBaTeHLHOFO nmpounecca 1mo 1MmCuIJinHe

Tabmuna 5 — [lepedeHp NCHONB3YEMOTO MPOTPAMMHOTO 00ECTICUEeHUS

Haumenosanue [10 PexBu3nThI
Microsoft Imagine Premium JInuensnonuslit jorosop A2223 Ne008/65 ot 11.01.2019
OpenOffice CB0OOIHAS JIUIICH3US, YCIIOBHUS HCIIOJIb30BAHHMS 110 CCHLIKE:
https://www.openoffice.org/license.html

9 OpraHu3anuOHHO-NIeJarornyecKne yCcJI0BHs

Opranuzanus 00pa30BaTEIBLHOIO TIPOIEcca PEriiaMEHTUPYETCS Y4YeOHBIM IIAaHOM U
pacnycaHueM y4eOHbIX 3aHATUN. SI3bIk 0OyueHus (mpenoaaBaHus) — pycckuil. s Bcex BUIOB
ayJTUTOPHBIX 3aHATUHN aKaJeMUUYECKUH Yac yCTaHABIMBAETCS MPOJODKUTEIBHOCTBIO 45 MUHYT.

I[Ipu  ¢dopmupoBaHMM CBOEW MHIMBUIYalbHOM  0Opa30BaTeIbHOM  TpaeKTOpUU
oOyyarouuiics MMeeT TMpaBO Ha  Iepe3auyeT  COOTBETCTBYIOLIUMX  JUCHUIUIMH H
podeccHoHAbHBIX MOJYJIeH, OCBOCHHBIX B IPOLIECCE MPEAIECTBYIOIIEr0 00ydeHus, KOTOPbII
0CBOOOKIaeT 00y4daroIerocst OT HE0OX0AUMOCTH UX IIOBTOPHOTO OCBOEHUSI.

9.1 Odpa3oBaTebHbIE TEXHOJIOTHH

VY4eOHBI TpoIlecC TPH TPENOJaBaHUM Kypca OCHOBBIBACTCS Ha WCIOJb30BaHUHU
TPAAUIIUOHHBIX, HWHHOBAIIMOHHBIX H I/IHCbOpMaI_[I/IOHHI)IX 06p330BaTeJ'IBHBIX TEXHOJIOTHH.
Tpa}]I/IHI/IOHHBIe O6p330BaTeJ'IBHBIe TEXHOJIOTUHN IMPCACTABJIICHBI JICKIUAMH W CEMUHAPCKUMU
(mpakTUYeCcKUMU) 3aHATUSAMU. VIHHOBallMOHHBIE 00pa30BaTeNbHbIE TEXHOJIOTUH UCIIONIBb3YIOTCS B
BHJC IIMPOKOTO TPUMEHCHUS aKTHUBHBIX W HWHTEPAKTUBHBIX (OPM TPOBEICHUS 3aHSITHIA.
Nudopmanmonaple  00pa30BaTeNbHBIE  TEXHOJOTHH  PCATM3YIOTCS IYTEM  aKTHBHU3AIHH
CaMOCTOSITEIFHON PaOOTHI CTYACHTOB B MH()OPMAIIMOHHOW 00pa30BaTEIIbHON Cpejie.

9.2 3auaTud JeKIMUOHHOI0 THIIA

JIGKIMOHHBI Kypc MpPEojaracT CHUCTEeMAaTU3UPOBAHHOE W3JI0KEHUE OCHOBHBIX
BOIIPOCOB Y4€OHOTO TUIaHA.

Ha niepBoii Jiekuuu jiekTop 00s13aH MPEIyNPEIUTh CTYACHTOB, IPUMEHUTEIFHO K KAKOMY
0a30BOMY y4eOHHKY (yueOHHKaM, y4eOHBIM TTOCOOUSAM) OyJET IPOUYUTaH KypC.

JIeKIIMOHHBIN KypC JOJDKEH JaBaTh HauOOJBIIMA 00beM HH(pOpMAIMU U 00ecreunBaTh
0oJiee rIyOOKOEe MOHUMAHKUE YYeOHBIX BOIPOCOB MPH 3HAYUTEIHHO MEHBIICH 3aTpaTe BPEMEHH,
94eM 3TO TpedyeTcsi OOJIBITMHCTBY CTYJACHTOB Ha CAMOCTOSTEILHOE U3yYCHHUE MaTepHala.

9.3 3aHfITHSI CEMMHAPCKOI0 TUIA

CeMuHapckue  3aHATUS  TNPEACTaBISAIOT  co0OM  AeTanu3anmuio  JEKIIMOHHOTO
TEOPETUYECKOTO0 MaTrepHalia, MPOBOIATCS B LEISIX 3aKpeIUieHUsT Kypca M OXBaThIBAIOT BCE
OCHOBHBIE pa3JIeIbl.

OcHoBHOU  (opMOIl TMpOBeAEHUS CEMUHAPOB SIBIsieTcs OOCykIeHHe Haubolee
MpOOJEMHBIX M CIOXHBIX BOMPOCOB MO OTIENBHBIM TeMaM, a Takke pa3bop MpUMEpOB H
CUTyalluii B ayIUTOPHBIX YCIOBUAX. B o00s3aHHOCTH TmpemnojaBaTels BXOIAT: OKa3aHHE
METOMYECKOI TOMOIIM U KOHCYJIbTUPOBAHUE CTYIEHTOB 110 COOTBETCTBYIOIIUM TeMaM Kypca.

AKTHUBHOCTh HA CEMUHAPCKUX 3aHITHSIX OLIEHUBAETCS IO CIEAYIOIIUM KPUTEPHSIM:

OTBETHI HAa BOIIPOCHI, ITPEAJIaraéMble MPENnoaaBaTeIeM;
y4acTue B JUCKYCCHUSX;

BBHITIOJTHEHHE MPOEKTHBIX U UHBIX 3a/IaHUN;
ACCUCTUPOBAHUE MPEMNO/IABATEINIO B MPOBEACHUY 3aHITHIA.

OTBeT 10KEH OBITh apTyMEHTUPOBAHHBIM, PAa3BEPHYTHIM, HE OJHOCIOKHBIM, COJIEPKATh
CCBUIKM Ha UCTOYHHUKH.

Jloxnaapl ¥ ONMOHUPOBAHME JIOKIAJO0B MPOBEPSAIOT CTENEHb BIAJACHUS TEOPETUUYECKUM
MaTepuaioM, a TAK)K€ KOPPEKTHOCTh U CTPOTOCTh PACCYXKIECHUH.
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OueHuBaHue 3aJaHUil, BBINOJHEHHBIX HA CEMHHApCKOM 3aHSTHH, BXOIUT B
HAKOIUIEHHYIO OLIEHKY.

9.4 CamocrosiTesbHas padoTa 00y4aroUMXxcs M0 AUCHHUIIHHE (MOIYJII0)

CamocrosTenpHas paboTa CTyIEHTOB — 3TO MPOLIECC aKTHBHOTO, LEJIEHAIPABICHHOTO
npuoOpeTeHUs] CTYIACHTOM HOBBIX 3HAaHWW, yMEHUH 0€3 HEeNmoCPEICTBEHHOTO YYacTHs
[IpenojaBaTelisd, XapaKTepU3YIOLIMNCA  MPEeIMETHON  HAaNpaBICHHOCTBIO, A(PPEKTUBHBIM
KOHTPOJIEM U OLIEHKOH Pe3yIbTaTOB JAESITEIHbHOCTH 00yJaroImerocs.

Lenu camocTosTenbHON pabOTHI:

CUCTEMATHU3alMsl M 3aKpEIUIEHUE IIOJYYEHHBIX TEOPETHUYECKUX
3HaHUM U PAKTUYECKUX YMEHUN CTYACHTOB;

yriayOlieHre U pacuIupeHrne TEOPETUUECKUX 3HAHUH;

dopMUpOBaHHE  yYMEHHUH  HUCIOJIb30BaTh  HOPMAaTHUBHYIO U
CIPAaBOYHYIO JJOKYMEHTAIIUIO, CIIELIMATIbHYIO JTUTEPATYpPY;

pa3BUTHE MO3HABATENbHBIX CIOCOOHOCTEH, aKTUBHOCTHU CTYACHTOB,
OTBETCTBEHHOCTH U OPraHU30BaHHOCTH;

dbopMUpOBaHHE CaMOCTOSITEIBHOCTH  MBIIIJICHHUS, TBOPYECKOM
WHUIMATUBBL, CIOCOOHOCTEN K CaMOpa3BUTHIO, CAMOCOBEPIICHCTBOBAHUIO U
camopeanu3aluy;

Pa3BUTHE UCCIIEIOBATENILCKUX YMEHUHN U aKaIeMUYECKUX HaBBIKOB.

CamocTrosaTenbHass paboTa MOMXKET OCYIIECTBISATHCS HMHIMBUIYaIbHO WIM TpyIIaMu
CTYJCHTOB B 3aBUCUMOCTH OT 1IeJI1, 00bEMa, YPOBHS CII0)KHOCTH, KOHKPETHOW TEMaTHKH.

Texnomorust opraHu3zaliii  CaMOCTOSITENIbHOM  paOOThl  CTYAEHTOB  BKJIIOYAET
MCIO0JIb30BaHNE UH(OPMALIMOHHBIX U MaTepUaTbHO-TEXHUYECKUX PECYPCOB YHUBEPCUTETA.

KoHTponb pe3ynbTaToB BHEAYIUTOPHOM CAMOCTOSITEIBHOW PAOOTHI CTYJACHTOB MOXET
MPOXOJUTH B TUCbMEHHOM, YCTHOM WIJIM CMEIIaHHON (hopme.

CryneHThl JOKHBI MOJXOAMTH K CaMOCTOSITENbHOM padoTe Kak K HauBaKHeHIIeMy
CPEICTBY 3aKpeIICHUS! U Pa3BUTHUS TEOPETHUUECKUX 3HAHUI, BbIpaOOTKE €IMHCTBA B3IJISI0B Ha
OTJIeNIbHBIE BOMPOCHl Kypca, NPUOOPETEHHS] OMPEIECICHHBIX HAaBBHIKOB M  HCIOJIb30BaHUS
npodeccruoHalbHOM JINTEPATYPHI.

9.5 MeToanyeckue yKazaHUs IS 00y4AIOMIUXCS 110 OCBOEHUIO UCIUTIIHHBI

IIpy m3yyeHMM AMCUUIUIMHBI OOYYaroIMMCS Le1eCO00pa3sHO BBINOJHAThH CIEIYIOLINE
PEKOMEHIALINU:

1. U3y4yeHne yueOHOM NUCHUIUIMHBI JOKHO BECTUCh CUCTEMaTHUYECKH.

2. Ilocne u3ydeHus: Kakoro-inbo paszzena no yd4eOHUKY MIIM KOHCIIEKTHBIM MaTepHajiam
PEKOMEHJyeTCcs 10 MaMATH BOCIPOU3BECTH OCHOBHBIE TEPMHUHBI, OIPENECIICHUS, MOHATHUS
paszzena.

3. Ocoboe BHHUMaHHE CIEAYEeT YICIUTh BBINOJIHEHUIO OTYETOB IO HPAKTUYECKUM
3aHATUSAM U UHAUBUYaJIbHBIM KOMIUIEKCHBIM 33/IaHUSIM Ha CaMOCTOSTENIbHYIO PadoTYy.

4. Beda TemaTHKa BOIPOCOB, M3y4aeMbIX CaMOCTOSTENBHO, 3aJacTcsd Ha JIEKLUAX
npenojaBateneM. MM ke naloTcs MCTOUYHUKM (B MEpBYIO oOuepelb BHOBb M3/IaHHBIE B
NepUOINYECKON HayyHOW JuTeparype) Juisl Oojiee JAETaIbHOTO TOHMMAHHUS BOIIPOCOB,
03BYUYEHHBIX Ha JIEKLIHH.

IIpu camocTosATENBbHOM MPOPaOOTKE Kypca 00ydaronrecs J0KHBI:

pOoCMaTpUBaTh OCHOBHbIE ONPEETICHNS U (aKThI;

HOBTOPUTh 3aKOHCHEKTHPOBAHHBIA Ha JIEKIIMOHHOM 3aHSATHU
MaTepuaig U JOINOJHUTH €ro0 C Y4eTOM PEKOMEHJOBAHHOM IO JAaHHON Teme
JUTEPATYPHI;

U3YYUTh PEKOMEHJIOBAHHYIO JIUTEPATypy, COCTABIIATH TE3UCHI,
AHHOTAIIMU M KOHCIEKTHI Hanbosiee BaXKHBIX MOMEHTOB;
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CaMOCTOATCIBHO BBIIIOJIHATH 3aJaHusd, AHAJIOTUYHBIC
npeajaracMbIM Ha 3aHATUAX,

UCIIOJIb30BaTh Ul CAMOIPOBEPKHA MaTepHaibl (OHIA OLEHOYHBIX
CPEJICTB.

1. MeToanueckne ykasaHus npu padore HaJl KOHCIIEKTOM JIEKIMH

B Xoze neKUMOHHBIX 3aHATUH  HEOOXOJMMO BECTH KOHCIEKTUPOBAaHHE Y4eOHOTO
Mmatepuana. OOpamiars BHUIMaHUE Ha KaTeTOPUH, (POPMYITUPOBKH, PACKPBIBAIOIIHE COJICPKAHNE
T€X WJIN HHBIX SIBICHUH U TPOLIECCOB, HAy4YHbIE BBIBOJABI M IPAKTUUYECKHE PEKOMEHAALINH,
MIOJIOKUTEIBHBIN OIBIT B OPATOPCKOM HCKYCCTBE. JKenaTesbHO OCTaBUTh B pab0UMX KOHCIIEKTax
MoJis, Ha KOTOPBIX JejaTh IOMETKH M3 PEKOMEHJOBAHHOM JHMTEpaTypbl, JOMOJHSIOIINE
MaTepuai IpOCIyIIaHHOM JIEKIUH, a TAK)Ke M0TYEPKHUBAIOIINE 0COOYI0 BaXKHOCTh TE€X MJIM MHBIX
TEOPETHUYECKUX IMOJIOKEHUM. 3aJaBaTh IPENOJABATEN0 YTOYHSIONUE BOIPOCH C IEIIBIO
YSICHEHMSI TEOPETUUYECKUX MTOJI0KEHHUM, pa3pelieH s CIIOPHBIX CUTYAlUH. ...H T. 1.

2. Meroauyeckue YyKa3aHUsI [0 CaMOCTOSITeJIbHOW padore Haa H3y4YaeMbIM
MaTepHajIoM U NPH NOATOTOBKE K NMPAKTHYECKUM 3aHATHAM

Haunnats Hamo ¢ u3ydyeHHs] peKOMEHJ0BaHHOH JmTeparypbl. Heo6xoauMo NOMHUTH, YTO
Ha JIEKIIMM OOBIYHO PaccMaTpUBAETCs HE BECh MaTepHall, a TOJBKO €ro 4actb. OCTalmbHas €ro
4acTh BOCIOJHSETCS B IPOLIECCE CAMOCTOSTENbHOM paboThl. B cBsA3m ¢ atum pabora c
pEKOMEHI0BaHHOM nuTepaTypoil obOs3atenbHa. Oco0oe BHUMaHUE MPH ITOM HEOOXOIUMO
o0paTUTh Ha CO/IepP)KaHHE OCHOBHBIX IOJIOXKEHUI U BBIBOJOB, OObSICHEHUE SIBJICHUN U (DAKTOB,
ySICHEHHE TPAKTUYECKOTO MPUIOKEHHUS] pPAcCMaTpUBAeMbIX TEOPETHUYECKUX BOIpocoB. B
nporecce 3ToH paboThl HEOOXOJUMO CTPEMUTHCS MOHATh M 3aIIOMHUTH OCHOBHBIE MOJIOKEHUS
paccMaTpuUBaeMOro Marepuasa, IMpUMEphl, MOSICHAIOIME €ro, a TakXke pa3o0paTbcs B
WJUTIOCTPAaTUBHOM MaTepHae. .. U T. 1.

10 Onucanne MaTepHaJIbHO-TEXHHYECKOT0 00ecnevyeHus1, He0OX0AUMOro ISt
OCYIeCTBJIEHUS] 00Pa30BaTEJIbHOI0 MPOoLecca Mo AUCHUILUIUHE (MOTYJII0)

10.1 YueOHo-12a00paTopHOE 000py/I0BaHHE

OtcyrcTBYyeT
10.2 Texnuveckue U 3JIeKTPOHHBIE CPEICTBA 00yUeHHsI

JleKIIHOHHBIE 3AHATHS (NPU HATUYUL).

Aynutopuu Ui JEKIUOHHBIX 3aHITHH YKOMIUIEKTOBAHbI MeOenbl0 M TEXHUYECKUMH
cpeacTBaMu OOy4YeHHS, CIYKalUMHU s TpelcTaBieHus yueOHON uHopMmanuu O001bIIoi
ayTUTOpUU (HabopsI J€MOHCTPAIIMOHHOTO o0opynoBaHus (mpoexTop, JKpaH,
KOMITBIOTEP/HOYTOYK), y4eOHO-HATJISAHbIE TOCOOUS, TEMAaTUYECKUE HILTIOCTPALIUN ).

Jia peanuzanuu JUCHMILTAHBI OATOTOBJICHBI CIEAYIONINE PE3eHTAIlUU:
1. https://yadi.sk/d/g2IAy9yE_bMoTw

IIpakTHYecKkne 3aHATHA

Aynutopud JUISL  TIPAKTUYECKUX 3aHATHH  YKOMIUIEKTOBAaHBI  CHEIHMATU3UPOBAHHOMN
MeOeNbl0 U TEXHUYECKUMU CPEICTBAMU 00ydeHHs (MIPOEKTOP, SKpaH, KOMIBIOTEP/HOYTOYK).

CamocrosiTesibHast padora.

[Tomemenus UIsi CaMOCTOSITENNLHOM pabOThl OCHAIIEHBI KOMIBIOTEPHOW TEXHUKOHU C
BO3MOKHOCTBIO TOJAKIIOYEHHS K cethu «VHTepHeT» W JOCTYymOM K JJIEKTPOHHOMH
nH(pOpMaIMOHHO-00pa3oBarenabHOl cpene KHAIY:

- yutansHbelil 3a1 HTh KHATI'Y;

- KOMIIBIOTEPHBIE KJIAacChl (ayn. _ kopmyc Ne _ ).

11 Nurble cBeneHus
12


https://yadi.sk/d/q2lAy9yE_bMoTw

MeToanueckue PE€KOMEHIALINA T10 oﬁyqe}mlo JIMI ¢ OrpaHUYCHHBIMHU
BO3MOKHOCTAAMHU 310POBbA U UHBAJINI0B

OcBoeHME NUCHIMILUIMHBI 00YYAIOINIUMUCS C OTPAHUYCHHBIMU BO3MOXHOCTSIMU 3/I0POBbBS
MOXKET OBITh OPTaHM30BAHO KaK COBMECTHO C APYTUMHU OOYYAIONIMMUCS, TaK M B OTACITHHBIX
rpynnax. llpenmornararoTcsi — crieUManbHbIE  YCIOBUSA  JJIs  TOJYYeHHS  0Opa3oBaHUs
00y4JaIONTUMUCS C OTPAHNICHHBIMU BO3MOYKHOCTSIMH 3/I0POBBSI.

[Ipodeccopcko-Teqarorndeckuii CocTaB 3HAKOMHUTCS C TICHXOJIOTO-(U3HO0JIOTHIECCKUMU
OCOOCHHOCTSIMH OOYYalOIIUXCSI WHBATUAOB W JIUI[ C OrPAHHYCHHBIMH BO3MOXKHOCTSIMH
3I0POBBS, UHAUBUIYAIbHBIMU IpOrpaMMaMy peaduMTaluid WHBAIUIOB (Tipu Hamuuuu). [Ipu
HEOOXOJIMMOCTH OCYIISCTBIISICTCS JIOTIOJHUTENIbHAS TOJUICPKKa MPEIoJaBaHus THIOTOPAMH,
TICUXO0JIOTaMH, COLIMATTLHBIMU PAaOOTHUKAMH, POIICIIITUMHU MOATOTOBKY aCCUCTEHTAMMU.

B cootBeTcTBUU ¢ MeTOAMYECKMMHU peKoMeHaanusasMu Munoopuayku PO (yTB. 8 anpens
2014 r. N AK-44/05BH) B Kypce Mpeanojiaractcs HCIOJIb30BaTh COIMAIbHO-aKTHBHBIC |
pedieKCUBHBIE METOJbl OOY4YEeHMsI, TE€XHOJIOTMH COLUOKYJIbTYPHOW peadMIMTalUU C LEJbI0
OKa3aHUsl MOMOIIM B YCTAHOBJIEHUW IOJHOIICHHBIX MEXKJIUYHOCTHBIX OTHOIIEHUW C JAPYTUMH
CTYJIEHTaMH, CO3JIaHUU KOM(OPTHOTO TICHUXOJIOTHUYECKOTO KIMMaTa B CTYJIEHUYECKOW TpyIIe.
[TonGop m pa3paboTka ydeOHBIX MaTEPHAIOB MPOU3BOIATCS C YUETOM TIPEIOCTABICHUS
Marepuaia B pa3IMYHBIX (OopMax: aylIuadbHON, BU3YaJIbHOH, C HCIIOJB30BAHUEM CIEITUATBHBIX
TEXHUYECKUX CPEJICTB M HHPOPMAIIMOHHBIX CUCTEM.

OcBoenue aucuurivebl Juinamu ¢ OB3 ocymecTBisieTcss ¢ UCMOJIB30BAHUEM CPENICTB
0o0ydyeHHsT OOIIEro ¥ CHENHAIBHOTO Ha3HaueHUs (MEPCOHATBLHOTO M KOJIJIEKTUBHOTO
WCIIOJIb30BaHUs ). MaTepuaibHO-TEXHHYECKOe 00ecrieueHrne mperycMaTpuBaeT MPUCIIOCOOIeHre
ayauTopui Kk Hyxaam jun ¢ OB3.

dopma npoBeAeHUsI aTTECTALMU I CTYIEHTOB-MHBAIMIOB YCTAHABIMBACTCSA C YYETOM
WHIUBUTyaTbHBIX MCUXO(U3UICCKUX 0COOEHHOCTEN. Jlost CTYACHTOB C OB3
MpenycMaTpuBaeTcsl JOCTymHas ¢opMa NpeIoCTaBlICHUS 3aJaHUil OLEHOYHBIX CPEJACTB, a
MMEHHO:

B II€YAaTHOM WIIM 3JEKTPOHHOU (opme (A ULl C HApyHICHUSIMHU
OTIOPHO-ABUTaTEIbHOIO alapara);

B Ie4aTHOl (opMe WM SIIEKTPOHHON (GopMe C YBEITMUYEHHBIM
mpudTOM U KOHTPACTHOCTHIO (A1 JIMII C HapyUICHUSIMHU CIllyXa, pedd,
3peHHS);

METOJIOM UTEHHS AaCCUCTEHTOM 3aJlaHusl BCAyX (s Jui C
HapYIICHUSIMHU 3PEHUs).

CryneHTaM ¢ UWHBaJUJHOCTHIO YBEIMYMBAETCA BpeMs Ha MOATOTOBKY OTBETOB Ha
KOHTPOJIbHBIE BOIpPOCHL. [l TakuX CTYAEHTOB MpeaycMaTpuBaeTcs JAOCTymHas Qopma
MIPEI0OCTABJICHUS OTBETOB Ha 33aHUS, & IMEHHO:

NUChbMEHHO Ha Oymare wid Ha0OpOM OTBETOB Ha KOMIBIOTEPE (IS
JIMI] C HAPYIICHUSIMH CITyXa, PEUH);

BBEIOOPOM OTBETa W3 BO3MOXKHBIX BapHAHTOB C HCIIOJH30BAHHEM
yCIOyr acCUCTeHTa (71 JUI[ C HapyHIEHUSIMU OIOPHO-IABUTATEIHHOTO
amnmapara);

YCTHO (IS JIMII C HapYIICHUSAMH 3PEHUS, OTMIOPHO-IBUTATEIHLHOTO
anmapara).

[Ipn HeoOxoaMMOCTH ISl OOYYAIOMIMXCS C WHBAJIMAHOCTHIO TPOIEAYypa OIECHUBAHUS
PE3yNbTaTOB O0YYESHHSI MOXKET MPOBOIUTHCS B HECKOIBKO TAIOB.
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[Tpunoxxenue 1

®OHJI OIIEHOYHBIX CPEJACTB!
no JTMCIMIIJINHE

Teopus U NpaKTUKA YCHEWIHON KOMMYHUKALUU

HanpaBnenune noaroToBku

23.03.01 Texnonocus mpancnopmmuulx npoyeccos

Hanpasnennocts (mpoduis)
00pa3oBaTesIbHOM MPOrpaMMBbl

Opeanuzayus nepego3ox u ynpasieHue 8 eOuHou
MPAHCNOPMHOU cucmeme

KBanudukarmus BeITyCKHUKA baxanasp
T'ox Hayaa moAroTOBKHU 2020
(no yuebHomy niawmy)
dopma 00ydeHus 3a0YHas
Texnonorust 00yueHus MpaouyuoHHas
Kypc Cemectp TpynoemMkocTsb, 3.€.
1 2 3

Bun npomexxyTouHO# arTecTanuu

OO0ecneunBaroliee moapas3aciCHue

3auem

Kageopa IIIICP - Iledazozuxa, ncuxonozus u

coyuailibHaA pa60ma

' B 1aHHOM TIPUIIOKEHHUH MPE/ICTABIICHBI THIIOBBIC OI[CHOYHbIE CPEACTBA. [I0JTHBIN KOMIUIEKT
OLIGHOYHBIX CPEJICTB, BKIIIOYAOLINI BCe BapUaHTHI 33/1aHUH (TECTOB, KOHTPOJIBHBIX PabOT U 1Ip.),
IpeularaeéMbIX 00yJaroneMycs, XpaHUTcs Ha Kadenpe B 0yMa)KHOM U 3JIEKTPOHHOM BHJIE.
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1 Ilepeuyenn mIaHUpyeMbIX Pe3yJIbTATOB 00yUYeHHs MO0 JUCHHUILINHE (MOIYJII0),
COOTHECEHHBIX € IVIAHUPYEMBIMH pe3yJibTaTaMu 00pa3oBaTe/IbHON NPOrpaMMbl

Tabmuua 1 — KomnereHyu u miiaHupyeMble Pe3ylIbTaThl 00y4eHUs 10 AUCIUILTHHE

Kona n naumenoBanue
KOMIIETEHIINU

[Tnanupyemblie pe3yabTaThl 0OyUEHHs 110 TUCIUILIHHE

Ilepeuens 3HaHUMI

Ilepedyenbp ymeHu

[IepeueHb HaBBIKOB

0€30IIaCHOCTH ABYOKEHHUS
Ha TPAHCIIOPTE, a TAKKE
BBITIOJITHEHUEM paboT TI0
TEXHUYECKOMY

PEryIupOBaHUIO Ha

OO01eKynbTypHbIE

OK-6 cniocoOHOCTBIO [lonsTue, Onpenenstsb HaBbikamu
paboTath B KOJUIEKTHBE, | CYIIHOCTh U BUIBI | CTPATETHIO pednexcun
TOJIEPAHTHO 0OIIEeHHNST; o011enus B KOMMYHUKATUBHBIX
BOCIIPUHUMAS Oco0eHHOCTH U COOTBETCTBHH C CUTYalH;
COLIMAJIbHBIE, BUIbI peatbHOI HaBbikamu
STHUYECKHUE, KOMMYHHKAITUHU B KOMMYHUKATHBHOM | MCIIOJIH30BAHUS
KOH(ECCHOHATbHBIE U rpynne; CUTYyaIlue u METOJIOB M CPEJICTB
KyJbTYPHBIE Pa3IAyuns Crioco0mr 0COOEHHOCTSIMH ¢ heKTUBHON

MTOCTPOCHUS CyOBEKTOB KOMMYHUKAITUU IS

3¢ deKkTuBHON oO1IeHNs peieHus

KOMMYHUKAITUH; poheCCUOHATBHBIX

ConmanpHeIe, 3a71a4

STHUYECKHE,

KOH(EeCCHOHAIbHBIC

U KyJIbTypHBIE

paznuuus

CyOBEKTOB

oOmenns

O6menpodeccrnonaabHbIE
[Tpodeccuonansubie

[IK-24 cnocoOHOCThIO K | 3HATH YMmerb npumenuts | [IpumensTh
MPUMEHEHUIO ~ METOJUK | TEOPETUUYECKHE pUEMBbI MOJIy4YeHHbIC 3HAHUS
MIPOBEICHUS OCHOBBI pa3paboTKu u U yMEHUS, 10
HCCIIeIOBAHUM, UCCJIEIOBATENLCKON | IPOSKTUPOBAHUS MIPOBEICHUIO
pa3paboTKU TPOEKTOB H | NESATEIBHOCTH, MEpPOTIPHUATHH, C YCIIELITHBIX
MporpaMM, IPOBEAEHUS | CBA3AHHOMU C TOYKH 3PEHUS KOMMYHHKAIIHOHHBIX
HE0OXO0TUMBIX MIPOBECHUEM KOMMYHUKAIIMU Ha | MPOLIECCOB , IIPU
MEpOTIPUSITHH, KOMMYHUKATUBHBIX | TPAHCIOPTE obecrieyeHnu
CBSI3aHHBIX C | MPOLIECCOB MpH 0€30MacHOCTH
yIpaBJIeHHEM OpraHu3aIuu JBUKEHUS HA
opraHu3aluein NEePEBO30K TPAHCIIOPTE, a TAaKkKe
MEPEBO3OK, BBITIOJTHEHHEM paboT
obecreyeHrneM M0 TEXHUYECKOMY

PEryjinpoBaHuIO Ha
TPAHCIIOPTE
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TpaHCIIOPTE

Tabmuma 2 — [Mactiopt GoH/1a OIIEHOYHBIX CPEICTB

Konrposmpyemsie ®opmupyemass | HaumenoBanue
pa3aeJnbl (TeMbl) KOMIIeTeHIUsA OLIEHOYHOI 0 IMoka3aTenu oneHKH
AUCHMILINHBI cpeacTBa
Tema 1. Ilousthe, OK-6 Tect -0011Iee KOJUYECTBO OallIoOB,
CYIITHOCTb U BUIBI MOJTYYCHHBIX 32 TECT;
oO1IeHHs
Tema 2. JlenoBoe oOmeHne
Tema 4. OcHOBHBIE
KOMMYHUKATHUBHBIE
crpareruu Tema 5.
ConmanbHble, STHHYECKUE,
KYJIbTypHBIE U
MICUXOJIOTHYECKHE
pasznuuus CyObeKTOB
oOuIeHus
Tewma 3. OcHOBHBIE [1K-24 JenoBas urpa - TITyOWHa, TPOYHOCT,
KOMMYHHKaTHBHbBIE CUCTEeMaTHUYHOCTb 3HAHUM
CTpaTeruu. TpelitHuHT - aJICKBaTHOCTD
Tema 6. [Ipuémbl u MPUMEHSEMbIX 3HAaHUI
TEXHUKH CUTYyalluu
KOHCTPYKTUBHOTO - paloHaIbHOCTh
oOuIeHus HCIIOJIb3YEMbIX MOIX00B
Tewma 7. [lcuxonornueckue - CTENEHb IPOSBIICHUS
OCHOBBI CAMOPA3BUTHS U HE0OXO0TUMBIX
CaMOPETYJISIIHH. npodeccuoHanbHO
Tema 8. Crioco6b1 3HAYUMBIX JINYHOCTHBIX
CaMOTIPe3eHTaluU U Ka4yecTB
MIpeICTaBICHUS - CTETNEeHb 3HAYUMOCTH
pe3ynbTaToOB OTIpeeNIEHHBIX IIEHHOCTEM
JESTENBHOCTH B AECTOBBIX - IPOSIBJIEGHHOE OTHOUIEHUE K
KOMMYHHKAITHSIX OTIpeIeIeHHBIM 00bEKTaM,
CUTYaIUsIM
yYMEHUE MOICPKUBATH U
aKTUBU3UPOBaTh Oeceny,
KOPPEKTHOE TIOBEJICHHE
Bce tembl OK-6 KonTtponbHas — COOTBETCTBHE
I1K-24 pabota IPEANoaaracMbIM
OTBETaM;
— TpaBHIBHOE
UCIIOJIb30BaHUE
JIrOpUTMA
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BBITIOJTHEHUS
JeicTBUll (METOIUKHY,
TEXHOJIOTHH U T.1.);

— JIOTHMKa
pacCyXICHHUI;

— HEOPAMHAPHOCTH
MOJIX0J1a K PEIICHHUIO.

2 MeTtoauueckue MaTepHAaJIbl, OMpe/Ie/IA0NIHe MPoIeIyPhbl OlleHNBAHUS 3HAHUI,
YMeHHI, HABBIKOB U (MJIM) ONbITA AESITEJIbHOCTH, XaPAKTEPU3YIOLIMeE MPOLece
¢dopmMupoBaHUS KOMIIETEHIHH

MeToanvecKre MaTepHabl, OMPEACIISIONINE MPOICIyPhl OIICHUBAHMS 3HAHWI, YMEHHIA,
HAaBBIKOB ¥ (MJIM) OIBITA JESTEILHOCTH, MPEACTABICHBI B BHJE TEXHOJOTHYCCKOW KapThl
JMCIUILUTHHBI (Tabnuna 3).

HaunmeHoBanue Cpoxn
OLIEHOYHOI'0 BBIIIOJIHEHH
CpeacTBa b

IIkana Kpurepun
OLICHUBAHUSA OLICHUBAHUSA

2 ceMecTp
Ilpomesrrcymounan ammecmayusn 6 popme 3auem

1 | Tecr Ilo 20 20 GammoB - 91-100%
paciucaHuio MPaBUJIBHBIX OTBETOB — BBICOKHM
TIPaKTHICCKH YPOBEHb 3HAHMIA;

X satsTan 15 Gammos - 71-90% %
NPaBUIIHHBIX OTBETOB -
JOCTATOYHO BBICOKHH  YPOBEHb
3HAHUI;

10 6amnoB - 61-70% mnpaBUIIbHBIX
OTBETOB — CPEIHHIA YpPOBCHb
3HAHUI;

5 GamnoB - 51-60% mnpaBHIIBHBIX
OTBETOB — HH3KUH  YpOBCHb
3HAHUI;

0 6amnoB - 0-50% mnpaBUIBHBIX

OTBETOB — OYECHb HU3KUI YPOBEHb
3HAHUH.

2 | HenoBas  wrpa | Ilo 10 10 GansioB - CTYIEHT aKTUBHO
o TEMC | paCclIiCaHuIo Y4acTBOBAJ B JIEJIOBOM UTPE.
«Oprangunﬂ MPaKTHICCKH TIpoAeMOHCTPHPOBAT TIYOHHY,
TPYIIOBOH X 3aHATHH MPOYHOCTh, CHCTEMAaTUYHOCTh
JEATEIIbHOCTI .

3HAHWM, yMEHUE TOAJIEPKUBATH U
aKTUBU3UPOBaTh Oeceny,
KOPPEKTHOE TIOBEJICHHE.
5 GayIoB - CTYJEHT y4acTBOBAl B
JIEJIOBOM UTpe.
[TpoieMOHCTpUPOBAIT XOPOIIIHE
3HAHMS B paMKax YCBOSHHOTO
yueOHOTo MaTepuana, yMeHue
MOJIJIEP)KUBATh U AKTUBU3UPOBATH
Oeceny, KOPPEKTHOE TIOBE/ICHUE.
(0 GayIoB - CTYJICHT HE
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HaumenoBanue
OLIEHOYHOI'0
cpeacTsa

Cpoku
BBINOJTHEHH
si

OICHUBAaHUSA

HIxkana

Kpurepun
OLlCHUBAHMSA

y4acTBOBAJ B JICJIOBOM UI'pe

3 Tpenunr 1o
TEME
«KondmukrHoe
oO1meHne»

IIo
pacnucaHuio
MPAKTUYECKU
X 3aHATHH

10

10 6amoB - CcTyIEHT aKTUBHO
y4acTBOBaJ B pazbope
KOH(ITMKTHBIX CUTYAIIHH.
[TpoaemoHcTpHupoBal ri1youny,
MPOYHOCTh, CHCTEMAaTHIHOCTh
3HAHWA, yMEHUE TIOIJICPIKUBATH U
aKTUBU3UPOBATH Oecey,
KOPPEKTHOE TIOBEJICHHE.

5 0ajIioB - CTYJIEHT y4aCTBOBAJ B
pazbope cuTyalmii.
[TpoeMOHCTpUPOBAIT XOPOIITHE
3HAHMS B paMKax YCBOCHHOTO
y4eOHOTO MaTepurasa, yMeHue
MIOJIJICP)KUBATh U aKTUBU3UPOBATH
Oeceny, KOPPEKTHOE TMOBEICHHE.
0 GamIoB - CTYACHT HE
y4acTBOBaJ B pa3zdope
KOH(M)JITMKTHOMW CUTYaITUN

KonTposbHas
pabota

B TEUEHUE
cemecTpa

20

20 6amtoB - CTyACHT MOJIHOCTHIO
BBITIOJTHAJI 3aJaHUE KOHTPOJIbLHOM
paboTHI, TIOKa3aJl OTIUYHBIC
3HAHWSI, YMCHHS U HABBIKH B
paMKax yCBOCHHOTO y4eOHOTO
MaTepHaia, KOHTPOJIbHas padoTa
ohopMIIeHa aKKypaTHO U B
COOTBETCTBUU C MIPEABSIBISICMBIMHU
TpeOOBaAHUSAMU.

15 6amnoB - CTYICHT MOJHOCTHIO
BBITIOJTHWJI 32/IaHUE KOHTPOJIbHOU
paboThI, MOKa3al XOPOIIHE
3HAHUS, YMCHUS M HABBIKH, €CTh
HEJIOCTATKU B 0(pOpMIICHUU
KOHTPOJIBHOW PabOTHI.

10 6amnoB - CTYICHT MOJHOCTHIO
BBITIOJTHWJI 33/IaHUE KOHTPOJIbHOM
paboThI, HO JIOIYCTHII
CYILIECTBEHHbIE HETOYHOCTH,
KauyecTBO 0(OPMIICHHS
KOHTPOJIBHON pabOTHI HMEET
HEJIOCTaTOYHBIH YPOBEHbD.

5 6am1oB - CTyJIeHT He
MOJIHOCTBIO BEHITIOJIHII 33JaHUE
KOHTPOJIBHON PabOTHI, IPU 3TOM
MPOSIBUJI HEIOCTATOUYHBIN YPOBEHb
3HAHUU U YMEHHUH.

HUTOI'O:

_50_
OaJLI0B

Kputepun onieHKH pe3yibTaToB 00y4eHHs 110 M CHMILIMHE:
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HaumeHoBaHue Cpoknu
IIIkana Kpurepun
OLIEHOYHOI'0 BbIINIOJIHEHH
OLICHUBAHUSA OLlCHUBAHMSA
CpeacTBa |

[ToporoBerii (MUHUMATBHBIN) YPOBEHB JJIsl aTTECTAMU B (hopMe
3aueta — 75 % OoT MakCHMaJIbHO BO3MOKHOM CyMMBI 0ajllIoB

3 TunoBble KOHTPOJILHBbIE 3aJaHUSI WM HHBbIE MATEPHAJIbI, HEOOXOUMBIE 15l
OLICHKHU 3HAHUI, YMEHH I, HABBIKOB U (MJIM) ONBITA AeSITEJIbHOCTH,
Xapakrepusyouue npouecc GopMupoBaHUsA KOMIIETEHUUI B X01€e OCBOCHUS
o0pa3oBaTe/IbHON NPOTrPaMMBbI

3.1 3aganus 1Sl TEKYLIEro KOHTPOJISI yCeBaeMOCTH

KonTposbHnas paéora

Howmep BapuanTa KOHTpOJIbHON pabOThI BBIOMpPAETCS MO MocieaHel nudpe Homepa
3a4E€THON KHWKKH.

0-2 — BapuanT Nel

3-4— Bapuant Ne 2

5-6— BapuanT Ne3

7-8— BapuanT Ned

9-10 — BapuanT Ne 5

Bapuanr 1

Teopernueckwuii Bonpoc. [loHsITHE, CYIITHOCTH ¥ BUIBI OOIIECHHUS.

3agauu

1. Bbl He1TaBHO Ha3HAYEHBI MEHEKEPOM MO KajapaM. Bbl ene mioxo 3HaeTe COTPYAHUKOB
(bupmbl, COTPYAHHUKH €llleé He 3HAIOT Bac B JHI0. BBl maere Ha coBellaHue K T'e€HEpalIbHOMY
mupekTopy. [Ipoxoanre MUMO KypUTEIbHOM KOMHATBI M 3aMEYAETE IBYX COTPYJHUKOB, KOTOPBIE
KYpAT U O 4eM-TO OKMBIJIEHHO OecenyroT. Bo3Bpaiasch ¢ coBemianus, KOTOpoe IIHIOCh OJUH
Yac, Bbl OISITh BUJUTE TEX )K€ COTPYAHUKOB B IMOMEIIEHUU Ui KypeHus 3a 6ecenoil. Kak Obl BbI
MOCTYIIIN B JaHHOU cuTyalnu? OObsICHUTE CBOE TIOBE/ICHUE.

2. Onpenenute npupoay KOHGINKTA B cleayromeil cutyaui. PykoBoauTens IpuHsI Ha
paboTy HEMOJArOTOBJICHHOTO pabOTHUKA, HE COTJIAacOBaB ATO C 3aMECTUTENIEM, Y KOTOPOTO TOT B
MoAYMHEHUH. Bckope BBIACHSAETCS HECMOCOOHOCTh MPHUHSTOrO pPaOOTHUKA BBHIMOJHATH CBOIO
paboTry. 3amecTuTeNnb MPEACTABISET PYKOBOAUTENIO JOKIAJAHYIO 3alHUCKy 00 3TOM.
PykoBouTens TyT K€ pBET JaHHYIO 3aIKCKY.

3. [IpoBenuTe aHaTU3 MEKIUYHOCTHOTO B3aMMOJCHCTBUS U OLICHUTE €r0 KOH(PIUKTHOCTD
B cieayromeid cutyauuu. JleBymka 20 et BO3Bpallaercs JOMOMl BeuepoM, BOKPYT TEMHO, Ha
yJIMLIE HABCTpEUYy €l IBMIKETCS IpylIa MOJPOCTKOB, KOTOPBIE MPOCAT 3aKypuTh. JleByiika He
KYPHT, CUTApeT y HEe HET.

4. Bbl KpUTUKYETE OJIHY CBOIO CIIY)Kalllyl0, OHa pearupyer OueHb SMOLMOHAIbHO. Bam
MIPUXOAUTCS KKl pa3 cBepThIBaTh Oecely M He JOBOJIUTH pa3roBOp 10 KoHIA. BoT u celiuac,
MocCJIe BallluX 3aMeYaHUi — OHa paciiakaiach. Kak 1oBecTH 10 Hee cBOM cooOpaskeHus?

5. Onpenenute Oro-COCTOSIHUE CIAEAYIOMINX BbICKa3bIBAHUM

MHe nopoyi He XBaTaeT BBIAEPKKH.

Ecnu Mou xenaHusi MEalOT MHE, TO S1 YMEIO UX MOJAaBIATh.

Ponurenu, kak 6osee 3pesbie JIIOIU, JOKHBI YCTPauBaTh CEMEHHYIO )KU3Hb CBOUX JETEH.

S ©HOT/1a IPEYBENMYUBAIO CBOIO POJIb B KAKUX-JINOO COOBITHUSIX.

MeHs poBeCTH HENETKO.

6. Bel mpuHsiu Ha paboTy CHENHATUCTa, TOIBKO YTO OKOHYHBIIETO YHUBEPCHUTET,
KOTOPBI TMPEBOCXOJHO CcrHpaBisieTcss ¢ pabotoil. OH TpoOBEN HECKOJIBKO pabouux BCTpe,
KIMEHTHl U MapTHEPhl UM OYE€Hb JOBOJBHBL. OJHAKO B OOMIEHHH C KOJUIETAaMH IO OTAENy OH

19



PE30K, 3aHOCYMB, CYHMTACT, YTO WX 3HAHHA B NPOPECCHOHAIBHON cdepe ycTrapenu U He
COOTBETCTBYIOT HEOOXOAUMOMY JUIs CIICIIMATIMCTA YPOBHIO. BbI Kak pyKOBOIUTEIb KaXK/IbI i ICHb
MOJIy4aeTe CUTHAIBI OT MOYUHEHHBIX, 0COOCHHO OT 00CTYKMBAIOIIETO TIEPCOHAIIA O €ro TpyooM
1 pe3koMm noBeaeHnn. Kakum o6pasom Bel Oynere pasperarh JaHHYIO CUTYaInio?

Bapuanr 2

Teopernueckuii Borpoc. CriocoOb! 1 TeXHUKU 3PPEKTUBHON KOMMYHHUKAIITUA

3anauu

1. Bbl HauanpHUK oTaena. B oTaene HampsbkeHHas 0OCTaHOBKA, CPBIBAIOTCS CPOKH
BBINIOJTHEHUST paboT. He xBaraer coTpyaHukoB. Brple3kas B KOMaHIMPOBKY, BBl CIy4ailHO
BCTpEUYaeTe CBOIO MOJYMHEHHYIO — MOJIOAYIO KEHIIHUHY, KOTOPast Y>Ke JIB€ HEJIeJI HaXOIUTCs Ha
6onpHMYHOM. HO BBl HaxouTe ee B OJIHOM 37paBuu. OHA KOTO-TO C HETEPIIEHUEM BCTPEUAET B
aspornopty. Kak Bel moctynute B 3ToM ciiydae? OOBsICHUTE CBOE TIOBEACHHE.

2. Omnpenenute Tmpupoay KOHGUIMKTAa B clenywoomied cutyauuu. [Ipu pacnpeneneHuun
MPEMUU Ha4vaJbHUK HE BBIICTWI €€ OJHOMY U3 TNOJYMHEHHbIX. OCHOBaHWN ISt
JIenpuMUpOBaHus He OblI0. Ha BOMpOC MOAYMHEHHOTO PYKOBOJUTEIh HE CMOT OOBSICHUTH
MPUYXHBI, CKa3aJl TOJIBKO: “ITO 5 BaC yuy’ .

3. [IpoBenuTe aHaIU3 MEKIUYHOCTHOTO B3aMMOJECHCTBUS U OLICHUTE €r0 KOH(PIUKTHOCTD
B ciefyrome cutyaund. HauanbHuK oT/iena B KOHIle paboyero aHs oOpamiaercs K COTPYAHUKY
C mpockbOM ocTaThcsi ToOche paboThl ISl COCTaBieHHUsI cpouHoro otdera. CoOTpyIHUK
OTKa3bIBaETCsl, CCHUIASCh HAa YCTAJIOCTh U Ha TO, YTO pabouMil IeHb yKe 3aKOHUMJIICS.

4. Bo Bpems 1eloBOM BCTpeur ¢ Bamu Baml COTpYIHHK M3 OTAENA PEKJIaMbl “‘BBILIEN W3
ce0s1”’, He MpUHUMAsT BallMX 3aMEUaHWU 1O TIOBOJY OYEPEIHOTO PEKIAMHOTO MpoekTa. Brl He
MO>KET€ MO3BOJIUThH MOJTYMHEHHOMY TaK ce0sl BECTH, Be/lb OH MOJPbIBAET Balll aBTOPUTET. UTO BbI
npeanpumere?

5. Onpegenute Oro-COCTOSTHUE CAEAYIONINX BbICKa3bIBAaHUM

[Ipunumas pemienue, s CTaparoch MPOIyMaTh €ro MOCIeICTBUS.

Mnanuiee nmokoseHue JOHKHO YUUThCS Y CTapIero, Kak eMy CleAyeT KUTb.

S1, KaK ¥ MHOTHE JTI0IH, OBIBAI0 OOMIYNB.

MHe ynaercs BUIETH B JIIOAAX O0JIblle, YeM OHH FOBOPST O cede.

Jletu noJKHBI 6€3yCIOBHO CIIEIOBATh YKA3aHUAM POJIUTENCH.

6. Bam kosutera H., Bo3pact 45 ner, oOpamiaercst B mpodcoro3 3a MyTeBKOW B CAaHATOPHUH.
KomekTuBHBI [0TOBOpP MpenrnoJiaraeT TaKOTO poja MOANEPKKY Ui WIEHOB mpodcoroza.
OpnHako B JaHHBIH MOMEHT IIYTEBOK HET, MU OXHUIAKOTCA HE paHee ueM uepe3 3-4 Mmecdua.
Komera He corjaceH »xIaTh MyTEBKY CTOJIb AJUTENBHOE BpEMs W yCTpawBaeT CKaHIal B
MOMEIIIEHUU MPOQCOr03a: KPUUUT, OOBUHAET paOOTHUKOB B XaJlaTHOCTH, TPYOOCTH, JICHHU U T.IL.,
OTKa3bIBaeTCs BbI-CIylIaTh aprymMeHThl. ONUIIMTEe CBOM JAEWUCTBUA: a) KaK KOJUIETH,
HaOIIOJAIONIET0 3TY CUTYaIHIO; 0) Kak ujeHa NpoQCOr03HOM OpraHu3aIim.

Bapuanr 3

Teopernueckuii Bonpoc. Tursl npodeccrnoHanbHON afanTaiuu 1 MOOUIHHOCTH.

3anaumn

1. B oTBeT Ha KPUTHUKY CO CTOPOHBI TMOJYMHEHHOTO, MPO3BYYABIIYI0 Ha CIY)XKEOHOM
COBEIIaHNM, HAYAJIbHUK Hadall IPUAUPATHCS K HEMY IO MEJIOoYaM U YCHJIMJI KOHTPOJIb HaJ €ro
CIy)keOHOUW gdesTenbHOCThIO. B uyeM mnpuumHa koHduukra? Ormnpenenute KOHGIMKTHYIO
CUTYALIHIO.

2. Ompegenute mpupony KOHGIMKTa B CleAyrolleld cuTyauud. HawanmpHuK cooOmiaet
MOJYMHEHHOMY, 4YTO B CIEIYIOIIEM MeECslle OTIPaBIA€T €ro Ha Kypchbl MOBBIIICHUS
kBaniukanuu. [loTYMHEHHBIN O0TKa3bIBa€TCS, CCHUIAACh HA TO, YTO JIO MEHCUHM €My OCTaloCh
1,5 rona.

3. [IpoBenuTe aHaTN3 MEKIUYHOCTHOTO B3aMMOJCHCTBHS U OLICHUTE €r0 KOH(PIUKTHOCTD
B Clenyrolell cuTyanud. PykoBoauTens oOpariaercs K CBOEMY 3aMECTUTENI0 CO CIOBaMU
yrpeka: “Bbl HE cMOTIH 00ECIeYUTh CBOCBPEMEHHOCTh BBIMIOTHEHHS TOCTABICHHOW 3amadn’.
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3amecTuTenb: “MeHs OTBICKIN CeMEHHbIe 00CTOATENBCTBA .

4. Y Bac B MHOJpa3l€iI€HUM €CTh HECKOJBKO IIOJUYMHEHHBIX, KOTOPHIE COBEpIIAOT
HEMOTHUBHUPOBAHHBIE IEUCTBUS. Bbl BUAUTE WX MMOCTOSIHHO BMECTE, MPU 3TOM BaM KaKETCsl, YTO
BbI 3HAeTe, KTO Y HUX He(opMalIbHBIN Juiep. BaM HYXHO 3aCTaBUTh UX XOPOIIO pabOTaTh, a HE
yCTpauBaTh “TyCOBKH  TPsSMO Ha paboueM Mmecte. Bvl 3HaeTe, Kakoi MHTEpeC X OOBEIUHSET.
UTto BBI IpeANPUMETE [T U3BMEHEHHS CUTYallMU U yAydllleHus padoTsl?

5. Onpenenute Oro-coOCTOSHUE CIEAYIOIINX BbICKa3bIBaHUM

JIronu TOJDKHBI COOIIOATh IPaBUiIa HE3aBUCHMO OT OOCTOSITENBCTB.

51 He Oymy BBIOJHSTH PabOTY, €CIIN 3TO MPOTHBOPEYUT MOEMY HACTPOIO

DTO crpaBeUIMBOE 3aMEYaHue, sl €r0 YUTY 00513aTeIbHO.

W, oTaerxai, s cAeIa0 BCE caMa.

S roToB BBINOJIHUTH JitoOoe Barie ykazanue

6. Criennanuct AHHA OCYIIECTBIIsUIA TPO(ecCHOHANIbHBIE IEHCTBUS C KineHToM H., 3aTtem
3a0osiea, MU €€ KIMEHTa BPEMEHHO nepenanu JpyroMmy crneuuanucty — Enene. Enena,
IIPOCMOTPEB €0 KIMEHTA, cousa JecTBUsI AHHBI HEMPO(EeCCHOHATBHBIMU U BbICKa3aja CBOIO
TOYKY 3pEHHUsI KIIMEHTY, HETAaTUBHO KpUTHKYS AHHY. KiueHT ¢ xanoboit Ha AHHY oOpaTHiics K
HayaIbHUKY OThena. Onumwure ASHCTBUS B JAaHHOW KOH(MIMKTHOW CHUTyallud HadaJlbHUKA U
AHHBIL

Bapuanr 4

Teopernuecknii Bonpoc. ConuanbHO-TICUXOJIOTUYECKUN KIMMAT TPYIMIBI U CIIOCOOBI €ro
(hopMupOBaHUS U KOPPEKTHPOBAHUS.

3agauu

1. PykoBoauTens TpHWHSUT Ha pabOTy CIENHMAINCTa, KOTOPBIA JOJDKEH padoTaTrh y €ro
3amectutens. [Ipuem Ha paboTy He ObUT corjiacoBaH € 3aMecTuTeseM. Bckope mposBHIilach
HECITOCOOHOCTh MPUHATOTO PAOOTHHUKA BHITIOTHATH CBOM O0sI3aHHOCTH. 3aMECTUTEINb CITY>KEOHOH
3alMCKONM JIOKJIaJpIBaeT 00 3TOM pyKoBoauTenmio... Kak Obl Bbl TOCTYNMMIM Ha MECTe
pykoBoauTens? ONUIINTE BO3MOKHBIE CUTYalIUH.

2. Onpenenurte nmpupoay KOH(IWKTa B cleayromiell cutyanui. HauanpbHUK ydacTka JaeT
3amanue pabouyemy. ToT oTka3bIBaeTcsi, MOTUBUPYS CBOM OTKa3 TeM, 4TO 3Ta pabora TpedyeT
0oJiee BHICOKOTO paspsiia U J00aBJIss MPU 3TOM, UTO MY YK€ IISTh JIET He TOBBIIIAIOT pa3psil.

3. [IpoBenuTe aHaIU3 MEKIUYHOCTHOTO B3aMMOJCHCTBUS U OLICHUTE €r0 KOH(IUKTHOCTD
B cienyrouiei cutyanuu. PykoBoaurens crpamuBaer y cBoero 3amecturens: “Kak Bbl nymaere,
YTO HY)XHO CJeJaTh, 4YTOObl MCKIIOUUTH OMO3JaHUs Ha paboTy COTPYAHHUKOB?”. 3aMeCTHUTEIb:
“Y MeHs ecTh HEKOTOPbIe COOOpaKeHHS TI0 3TOMY MTOBOY .

4. Benen 3a KpaTKUM BBITOBOPOM Bl ckazanu paGOTHUKY HECKOJIBKO MPUATHBIX CIIOB.
Habmronas 3a maptaepom, Bbl 3ameTuinu, 4To €ro Jvio, MoHayanxy HECKOJIBKO HampsKEHHOE,
obicTpo moBeceneno. K Tomy ke OH Hauan Becelo IIYTHTh W OajarypuTh, pacckaszai mapy
CBEKUX AHEKIOTOB U UCTOPHUIO, KOTOpas MPOM30LLIA y HEro B JoMe. B KOHIe pa3roBopa Bbl
MOHUIA, YTO KPUTHUKA HE ObLIa BOCIPHUHSATA, HO M Kak Obl 3a0biTa. BeposTHO, OH ycrblan
TOJIBKO IPUATHYIO YacTh pa3roBopa. Yto Bl npeanpumere?

5. Onpenenute Oro-COCTOSIHUE CIAEAYIOMINX BbICKa3bIBAHUM

51 — yBIEKAIOIIMIICS YEIIOBEK.

Moii 0CHOBHO# KpUTEpHil OLIEHKH YeIOBEKa — OObEKTHUBHOCTb.

Mow B3rIIs16I HEMOKOJIEOUMBI.

briBaeT, uToO s HE YCTYIaK B CIIOPE JUIIb IOTOMY, YTO HE XOUY yCTyHaTh.

[IpaBusna onpaBAaHbl JUIIb 10 TEX MOP, MOKA OHU MOJIE3HBL.

6. IlpencraBurens opraHu3zauuu — napTHepa, Haranes BaHoBHa oTiMuYaeTcs
MOBBIIIEHHOW KOH(DIUKTHOCTHIO, KOTOpasi MPOSBISETCS B MOCTOSHHOM HANHMCAHWM JKajlo0 Ha
JNEUCTBUS BalllMX TMOJAYMHEHHBIX. PaboTaTh ¢ JaHHBIM CIEHUATHCTOM OTKAa3bIBAIOTCS BCE
COTPYIHHKH BAIIeTO OT/AeNa, TaK KaK Ha HUX HAIMMCAHO YK€ He Mo OJHOM xkanobe. Kak B 310
CUTYallUl OCYLIECTBIATh paboTy ¢ Haranweit MBanoBHOW? UTO mNpennpuHATh HAYaJIbHUKY
otzaena (Bam)?
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Bapuanr 5

Teoperuueckuii Bonpoc. CriocoObl U TEXHUKHU MICUXOJIOTMYECKOTO BIUSHUS HA UH/IUBUJIOB,
00JIbIIIME U MaJIble TPYIIBI (TPYAOBBIE KOJJICKTHBEI).

3anaun

1.01Ha coTpynHUIIa BBICKA3bIBAE€T APYrOM MPETEH3UH MO IMOBOJY MHOTOYHCICHHBIX U
4acTo MOBTOPSIOLIMXCSA OLMIMOOK B pabore. Bropas coTpyaHMlla MPUHUMAET BbICKa3bIBa€MblE
MpEeTeH3UH 3a OCKopOieHrne. Mexy HUMH BO3HUK KOH(IMKT. B uem mpuumHa koHGuMKTa?
Omnpenennure KOHOIUKTHYIO CUTYALIHIO.

2. Onpenenute npupoAy KoH(MIUKTAa B cieAyrome cutyauun. Ha coBemannu oauH u3
MOTYMHEHHBIX, HE BBIJCP)KAaB HAXKMMa PYKOBOJHUTEIS, B MOJYIIYTIMBON opmMe 00paThiI Ha 3TOT
HaXXUM BHUMaHHe. PykoBoauTenb HE HaIIencs, 4TO CKa3aTh, HO IOCIE 3TOTO Ciydas CTal
JENCTBOBATSH e111e 0oJiee )KECTKO, 0COOCHHO B OTHOIIIEHUH “TITyTHUKA .

3. IIpoBenuTe aHaIU3 MEKIUYHOCTHOTO B3aMMOJECHCTBUS U OLIEHUTE €r0 KOH(IUKTHOCTD
B cienyromiel curyanuu. Ilpennpunumarens oOpaiaercss K HajJoroBoMmy uHcmektopy: ‘“Ha
KaKOM OCHOBAHMM Bbl HAJIOKWUIM Ha MeHs mrpad?”’. MHcnekrop: “/laBaiite pazbepemcs”. U,
WCIIOJIB3YsI IOKYMEHTHI, Pa3bsCHSIET MPUUIUHY MITpada.

4. Bam moJYMHEHHBIM, OMBITHBIA W TAJIAHTIWBBIN CICIHUAINUCT, CKIOHHBIM MPOSBIATH
TBOPUYECTBO B pabOTe, MOJIb3YETCS MOMYISPHOCTHIO y KIMEHTOB, pPellaeT J00ble BO3HUKAIOIINE
MIPOM3BOJICTBEHHBIE MPOOJIEMBI U BEIMKOJIEITHO B3aUMOJEHCTBYET B KOJUIEKTHBE. BMecTe ¢ TeM,
y Bac He cnoxunuch oTHouieHHs ¢ 3TUM paboTHukoM. OH He BochnpuHMMaeT Bac kax
PYKOBOJUTEISI, BEACT CeOs TOCTATOYHO CaMOYBEPEHHO U aMOUIInO3HO. B ero pabore Bor Hanum
HEKOTOPBIE HENOYEThl W PEUIWIM BBICKAa3aTh €My KPUTHYECKHME 3aMeuyaHus, OJHako, Bar
MIPEIbIAYIIUN OMBIT OOIIEHUSI C HUM CBUJETEIbCTBYET O €r0 HEraTUBHOW PEaKIMMU Ha KPUTHUKY.
JlanHblif ~ paOOTHUK  CTAHOBUTCSA  pa3[paKUTENbHBIM,  HACTOPOKEHHBIM,  CHIDKAETCS
ahdexTHBHOCTH Tpyaa Bcero kosuiektuBa. Kak Ber Oynere ce0st BecTu B 3TOM CUTyaluu?

5. Onpegenute Iro-COCTOSTHUE CAEAYIOMNUX BbICKA3bIBAHUM

MHue OBl MOHPABUIIOCH OBITH BOCITUTATEIICM.

briBaeT, MHe X0ueTCs MOAYpayuTCs, KaK MaJI€HbKOMY.

Jlymaro, 4To s IpaBUJIBHO MOHUMAIO BCE MPOUCXOISAIINE COOBITHUSI.

Kaxxaplil 1oipKeH BBIIIOIHATE CBOU JIOJT.

Hepenko s moctynaro He Kak Ha/l0, a KaK XO4YeTCs.

6. Momnomoii yenoBeK, TOJBKO YTO OKOHUMBUIMN YHHBEPCUTET, HIIET paboTy Mo
cnenuanbHoCcTH, B OpraHuzaluu A emy MPEeAJIOKUIN TPU BaKaHCUU C MPHUEMIIEMOW Ui
MOJIOZIOTO CHEIHMaNUCTa OIUIaTOMl M YCIOBUSIMU TpyJa, OJHAKO €ro 3TH MNPEAJIOKEHHS He
3aMHTEPECcOBAM, TaK KaK OIUIaTy OH CYMTAeT HEAOCTOMHON cBOMX 3HaHHWM. PykoBomutens
OpraHM3alMy 3auHTepecoBaH B 93ToM choernuanucte. Kak BecTtu cebs pykoBOIUTENO /
CHEIHAUCTY OT/eja KaJpOB C TAKUM COMCKaTeneM?

Tect
1B oO0uienuu BBIACTSIOT CIEAYIOLUE CTOPOHBIL:
a) UIHTEPaKTUBHYIO
0) B3aUMO/ICHCTBHE
B) yIIpaBJI€HHUE BIECUATICHUSIMU
I') KOMMYHUKATUBHYIO
1) BOCIIPHUSATHE JIOABMHE JIPYT IpyTa
e) nepeaayy, ooMeH nHpopmanuei
) MEePIEHTHBHYIO
3) IPOTHUBOACUCTBHUE
1) KOMMYHHUKaTHBHbIE Oapbepbl
K) IPUCHIOCOOJIEHUE U OTIIO3UIIHIO
2 Tlpu HeBepOabHOM OOIIEHUH CPEJICTBOM Mepeaadl HHPOPMAIUH SIBIISTIOTCS
a) TPaKTyeMble COOOIIEHHS
0) MHTEIJIEKTyaabHbIC IPU3HAKU

22



B) 3HaKU
I') MHOTO3Ha4YHbI€ TIOHATUS

3 HemnocpencTBenHass mepenava mnapTHepy HHGOpMAIMKA B BHJE SMOLMOHAIBHOTO

COCTaBJISAET CYTh ...

a) SMIaTHH

0) BHYIICHUS

B) 3apa)kKeHUs

') COUYBCTBUS

4 TIporecc ycTaHOBIICHUSI KOHTAKTOB MEXIY JIIOAbMH :
a) MBIIILJICHUE;

0) mamsTh;

B) 00IIIEHHUE;

I') IpernojaBaHue.

5 CKOJBKO BCETo Iejel O0IIeHNS :

a) §;

0) 3;

B) 4;

r) 10.

6 JletictBue cHrKaromencs 3pheKTUBHOCTH COBMECTHOU IEATETLHOCTH:
a) KOHKYPEHILIUS;

0) oOrmieHwue;

B) BJIUSIHUE;

T') pa3MBbIIIJICHHUE.

7 OOmenue, Kak B3aMMO/ICHCTBHE, COTIJIACyeT JICHCTBHE :
a) OOIIUX MMOHSATHI;

0) OTACIBbHBIX YIACTHUKOB M OOBEIMHSET UX B TPYIIIHI;
B) paszeieHus 0 Kiaccam;

T') BCE BapUAHTHI BEPHEI.

8 OmpenenéHHbIN BU OOIIHOCTH, BBIIEISEMON HA OCHOBE psiJia IPU3HAKOB :
a) rpymna;

0) oOmuHa;

B) CEKTa;

r) coOpaHue.

9 I'pynnel AenATCS Ha :

a) MPOCTHIE U CIOKHBIE;

0) yIBepAUTENbHBIC U JOTOIHUTEIbHEIE;

B) pealibHbIC U YCIOBHBIE;

') YaCTHYHBIE U BTOPOCTETICHHBIE.

10 CriocoGHOCTH OCTABUTH Cce0sl HA MECTO JPYroro 4ejoBeKa :
a) SrOU3M;

0) yruereHue;

B) IPUCIIOCOOJIIEMOCTB;

I) yrnojaobiaeHue.

11 VnpoménHoe, cToiikoe ONpeesICeHNE SBICHMUS :

a) CTepeoTHII;

0) MBICTIb;

B) pasym;

T') CYacThe.

12 3aposxaeHne OCHOBBIBAETCS HAa HECO3HAHUU ONPEAIETIEHHOTO :
a) MPeI0CTEPEKECHNUS;

0) BO3MYILIEHUS;

B) IICUXUYECKOTO COCTOSIHHUS;
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I') IOHUMAaHHUS.
13 Bocnpou3sBeieHue BHEIIHUX YEPT UHAUBUIA :
a) HaCMEIIKa;
0) mopakeHue;
B) BO3MYILEHUE;
I') IOHUMAaHHUE.
14  B3aumHble J€NOBBIE U IPYKECKUE OTHOIICHHUS JIOEH — 3TO
A) KOMMyHUKaLUs
b) oGmenue
B) nuanor
I') conmanuzanus
15 Bepssl 1u cieayromme CyKaeHus 00 oOeHun?
1) obuienune — 310 0HA U3 (POPM OTHOIICHUS YETIOBEKA K OKPYXKAIOIIEMY MUDY.
2) 6e3 oOLIeHHS YeI0BEK HE MOKET IOJTHOLIEHHO pa3BUBAThCSL.
A) BepHO ToJIBKO 1
b) BepHo TONBKO 2
B) Bepns! 00a cyxneHus
I') oba cyxaeHust HEBEpHBI
16 K cpencrBam oOmIeHHsSI MOKHO OTHECTH:
A) co3HaHUe
b) Mpinenue
B) peun
I') MmupoBoO33peHHE
17  BepHsl 1 cieayronme CyKaeHus?
1) BBIZIENSIOT PEUYEBOE U HEPEUCBOE OOIICHUE
2) o0rmieHre HEBO3MOXKHO 0€3 peyw.
A) BepHO TOJIBKO 1
b) BepHO TOJIBKO 2
B) BepHbI 00a cyxaeHus
I') 06a cyxaeHuss HeBEpHBI
18  Bepnsl U cieayronme Cy>KIeHUs O CPeICTBaxX 0OmeHus?
1) Baxxnyro posib B 001IEHUN UTPAIOT MUMHKA U B3TJISIBI.
2) KecTsl ABIAIOTCA HEOTHEMIIEMON YaCThIO PEUYEBOT0 OOIICHHUS.
A) BepHO TOJBKO 1
b) BepHO TONBKO 2
B) Bepnbl 00a cyxaeHus
I') oba cyxnenus HeBEepHBI
19 CronkHOBEHHE HECKOJBKUX YYACTHUKOB OOIICHHMS, KaXKIbIA UX KOTOPBIX
OTCTaMBAaET CBOIO MO3HIIMIO, - ITO
1) oOmenue
2) KOMMYHHKAIIHS
3) muanor
4) KOHIUKT
20 BepHbl 11 cleQyIOMINE CYXKISHUS O MEKIMUYHOCTHBIX OTHOIICHUSX?
1) B ocHOBEe MEXIIMYHOCTHBIX KOH(IMKTOB JIeKAT MPOTUBOTIOI0KHbIE KeJTaHHUs U HHTEPECHL.
2) KoH(IUKTHI CBSA3aHBI CO CMBICIIOBBIMU OapbepaMy B OOIIEHUH.
A) BepHO TOJBKO |
b) BepHO TONBKO 2
B) BepnbI 00a cyxaeHus
I') o6a cyxaeHus: HeBepHbI
21 ComnocraBnenue ceds ¢ IpyruM, Ipu KOTOPOM KaxIblii U3 MapTHEPOB
yrnoaoomsieT cebst [pyromy, MpecTaBiseT coooil:
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a) o0OIIeHne Kak cBoeoOpa3Has peueBasi TCXHHKA,;

0) oOrieHue Kak HCKyCCTBO

JIIOOUTH JIIONEN;

B) OOIIIEHHE KaK B3aUMO/ICHCTBUE JTFO/ICH;

r) oOIIeHNE KaK TIO3HAHKE JPYT IPyra U CaMOCOBEPIICHCTBOBAHUE

22 CropoHa oO0I1eHus, KOTOpasi 03Ha4aeT MPOIIECC BOCTIPUATHUS JIPYT Apyra
MapTHEPaMU 110 OOLIECHHUIO U YCTAHOBJICHUIO Ha STOW TIOYBE B3aMMOTIOHUMAHUS:
a) TEepLENTUBHAS;

0) KOMMYHHKAaTHBHAS;

B) UHTEPAKTHUBHAs;

I') HEUTpaJbHasl.

23 Kaxko#t u3 BUI0B OOIIIEHHS 3aKIIIOUEH B clieayronieM koaekce: «Coouromait
MHTEPEChl JIpyroro, He Mopuual Japyroro, uzderail Bo3pakeHHH, Oyab
N0OpOXKeTaTeTbHBIM U TIPUBETINBBIMY:

a) JINYHOCTHOE OOIIIEHHE;

0) cBeTcKoe OOIICHHE;

B) IPUMHUTHUBHOE OOIIIEHHUE;

T) Ie7oBoe OO0ImeHue?

24 Ha xakoM ypOBHE OCYIIECTBIISICTCSA OOIICHUE, B TIPOIIECCe KOTOPOTO OJAWH
U3 MAPTHEPOB TTOAABIISIET APYrOTO:

a) Ha MAaHUTTYJISITHBHOM;

0) Ha BBICIIIEM;

B) Ha MPUMUTHUBHOM,;

T') Ha JIeJI0BOM?

25 B xone uccnenoBannii Mexpabsina u bepaBuctenia ycTaHOBIEHO, 4TO B
nporecce OOIIeHUs JTy4Yllle BCEro COOOIICHUE YCBAUBACTCS Yepes:

a) TeKCTOBYIO (hOpMY COOOIIICHNS,

0) cnoBa;

B) MHTOHAITHIO;

I') MUMHUKY U 5KECTBI.

26 YenoBek, HapaBJISONIUNN HHHOPMAITUIO B OOIIICHHUH:

a) PCLMITNECHT;

0) MPOBOJIHHK;

B) KOMMYHUKATOD;

T') MPUEMHHK

27 CnoBO «KOMMYHHUKAIUS» B TIEPEBOJE C JTATHIHU O3HAYAET:

a) «4acTHOE, HE Pa3/IesIeMOe HU C KEMY;

0) «oO1ee, pa3aeisieMoe CO BCEMUY;

B) «1I€TI0€, HE JIETMMOE Ha YacTH»;

') «<0OCOOCHHOE, HE TIOX0KEee Ha IPYTUX»

28 Crunuctrueckuil 6apbep 0OIIeHNsT BO3HUKAET:

a) 13-3a HETMIOHSATHOW MJIM HEMPABUIIbHOM JIOTUKU PACCYKICHUN;

0) 13-3a HEBHATHOMW peuH;

B) M3-32 HECOOTBETCTBUS CTHIIA PEUU M CUTYallUU OOIIECHUS;

T') U3-32 HETIPUSA3HU WIN HEJAOBEPHS K KOMMYHUKATOPY.

29 YnporeHHble MHEHHUSI OTHOCUTENIBHO OTACNBHBIX JIUI WM CUTYaIllui —3TO:
a) CTEpEOTHIIBI;

0) mpenB3sThIC IPEICTABICHHUS,

B) npeHeOpexeHne pakTamu;

T') BC€ BBINIETIEPEUNCICHHOE

30YcraHoBIIEHHE CXO/ICTBA OJHOTO YEJIOBEKA C JPYTUM —3TO:

a) peduexcus;
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0) sMnaTws;

B) CTEPEOTUIH3ALINS;

T') UACHTU(DHUKAIIHS.

310co06s1i1 crtocob riry0oKoro u 6€30mnO0YHOT0 BOCIPUSATHS BHYTPEHHETO

MUpa APYroro 4ejJoBeKa:

a) pediekcus;

0) sMnaTwHs;

B) UJIeHTU(DUKAIUS;

') CTEPEOTUIH3ALUSL.

32 Oco3HaHM€e YeI0BEKOM TOT0, KaK OH BOCIIPUHUMAETCS TAPTHEPOM I10

OOLIEHUIO:

a) pediiexcus;

0) sMmartus;

B) UJIeHTU(DUKAIUS;

T') CTEPEOTUITU3ALIHS

33 deHoMeH, KOTOPBIN MPOSIBIISIETCS] B TOM, YTO IEPBOHAYAIILHOE OTHOIIICHHUE

K KaKOW-TO OJTHOM YaCTHOM CTOPOHE JIMYHOCTH IMEPEHOCUTCS Ha BECh 00pa3

YeJI0BeKa, a 3aTeM OOIee BIeYaTIeHHE O YeIOBEKe —Ha OIIEHKY €ro OTIeIbHBIX

Ka4ecTB, Ha3bIBACTCSL:

a) apdexToM «opeosay;

0) abdexTom «IpoerupoBaHU Y,

B) 3¢ deKTOM «aBaHCUPOBAHUSY;

r) 3gdexToM «mocneaHeit nHpopmMaIum

34 Ocobas hopma BOCTIpUSTHS OJTHOTO YeJIOBEKA IPYyruM, OCHOBaHHAs Ha

(hopMHUPOBAHUH YCTONYMBOTO SMOLIMOHAIBHO MOJIOKUTEIBHOTO YyBCTBA K HEMY:

a) CyITeCTHsI;

0) KoHbOPMHU3M;

B) aTTpaKIIus;

') caMOOIIpeieJIeHHE

35bapbep 001eHnsI, KOTOPBIA BO3HUKAET, KOT/1a COOCCETHUKY HE MHTEPECHBI

BBICKa3aHHbIE COOOPa)KeHUS WM KOT/Ia OJIMH YeJIOBEK CTAHOBUTCSA AJISL APYTrOTro

CPEICTBOM JIOCTIKEHUS YTHIUTAPHBIX LIETICH:

a)3CTETUYCCKH;

0) UHTEIJICKTYaJIbHBIH;

B) MOPaJIbHBIN;

') MOTUBAIIMOHHBIH

TeMBbI IJ191 COOOIIIEH M

1) KoMMyHHKAaTUBHBIA Oapbep Kak MNpUYMHA WIH SBJICHHE, Memaromee 3hPeKTUBHOM
KOMMYHHKAIUH WK OJIOKUpYIoIIee e€;

2) Bwujibl KOMMYHHUKATHBHBIX 0apbhepOB;

3) BHeuHue 1 BHYTPEHHHE KOMMYHHKATHBHBIC 0apbhepbl, UX KiacCH(pUKaLus; CIIOCOObI
IIpeooJIeHus: 6apbepoB B KOMMYHUKALIUH.

4) TloHsTHEe KOMMYHUKATUBHOM HEeyIauH;

5) «KoMMyHHKaTHBHOE CaMOYOHIICTBOY» Kak KpaHMIl Ciydail KOMMYHUKATUBHOM HEeyIauu;

6) TIpuuuHBI ¥ THITBI KOMMYHHKATHBHBIX HEYIAY;

7) KommyHnukanus. JlenoBasi KOMMYHHKAIHS.

8) Bumpl oOmieHus: mMmo3HaBaTeIbHOE OOIICHUE; yOexkmaromiee OOIIEHHE, SKCIPECCUBHOE
oOI11eHne; CYTTeCTUBHOE O0IIEHUE; PUTYaJIbHOE OOIEHHE.

9) XapakTepuCTHKH AEIOBOTO OOIICHHUSI.

10) IIpodeccuonanbHoe oOmIeHNE.

11) Tunsl npueMa u nepenadu HHHOPMALUH.

12) YenoBeyeckas peub Kak HCTOYHUK HH(DOpMALIUHL.
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13) Ctunu peun.

14) PeueBble cpeicTBa OOLICHUSL.

15) YMeHue ciymiath.

16) TpynaHoctd 3(pQPEKTUBHOTO CIYIIAHMS: OMIMOKH TEX, KTO CIYIIAeT; BHYTPCHHUE MOMEXU
CITyIIaHHST; BHEIITHUE TIOMEXH CITyLIaHHUS.

17) Tpu ypoBHS CIIyILIAHHS.

18) Buusl ciyrmanusi.

19) O6parHas CBs3b B POIIECCE CAYIIAHUS.

20) IMpuembl 3G HEKTUBHOTO CIYIIAHUSL.

21) INpaBuia 3¢ GeKTUBHO 0OPATHOM CBSI3U.

22) Ipupoja u TUIOJIOTHs HeBepOATbHON KOMMYHHUKAIHH.

23) B3aumo elicTBre BepOaIbHBIX U HEBEPOAIbHBIX CPEJCTB KOMMYHUKAIIHH.

24) BHerH#e TposIBICHUS YMOIHOHATBHBIX COCTOSIHUI.

25) 30HbBI ¥ IUCTAHIIMU B JIENIOBOM KOMMYyHHKaiuu. OpraHu3aius MpoCTPaHCTBEHHON CpeJibl B
JIEJIOBOY KOMMYHHUKAIUH.

26) OcHOBHBIC IOHATHS AUPPEPSHIIUATILHOM ICUXOIOTHH.

27) Tunmonoruyeckue 0COOCHHOCTH THIIOB TEMIIEPAMEHTOB U UX MPOSBJICHUS B MO3HABATEIBHOM
U TPYJOBOM IE€ATEIBHOCTH.

28) MuauBuyanbHbIe 0COOCHHOCTH TIO3HABATENILHOMN JEATEILHOCTH.

29) CornaibHO-TICHXOJOTHUECKUE Pa3 MY HHIHBHIOB.

30) Biusinue KyabTYpHBIX pa3IHyHid Ha CONMAILHOE B3aUMOICHCTBHE.

31) I'engepHbie pa3aHyns B ICITIOBOM OOIIEHUH.

32) [ToHATHS «TEXHUKH OOINEHUS», «IpUEMBI  OOIIEHUD», <«OPPEKTUBHOE OOIIEHUEY,
«KOHCTPYKTHBHOE OOIIICHHE.

33) HaBbiku 3(h()eKTUBHOTO CITyIIAHHMS.

34) Texuuku 0OpaTHOMU CBS3H.

35) TeXHUKH KOHCTPYKTHBHON KPUTHKH.

36) Texuuku «5I-cooOmEeHMs

IIpuMepbl 1€J10BBIX TP

Hrpa 1. IIupamuaa

1 Oran. Paznenutbcs Ha KOMaHbl. YnpaxkHeHue «IlmoT»

Xoa urpel: Ha MONy Jexar JucTel Oymaru ¢opmara A3(ruioTsl). 3amada UTPOKOB:
pPa3MecTUTHCS Ha HUX.

2 Oran. KomnexkTuBHas 1esTenbHOCTh. YpaxkHenue «l[lupamumay.

XoJ Urpbl: y4acTHUKAM BBIIAIOTCS JIUCTHI popmara A4 mo 20 mTyK.

3ajauu KOMaH/IaM:

1 [TocTpouts nupamuay. Uem BbIIIIE, TEM JIyUIIIE.

2 HazBath nupamuay Tak, 4ToObl Ha3BaHUE OTPA3UIIO0 UHTEPECHI KAXKIOTO YYaCTHUKA

3 CocTaBUTh <JIOPOXKHYIO KapTy»: OINHCaTh MOCIEAOBATEIbHOCTh JCHCTBHI,
WHCTPYKIMIO MO COCTABJICHUIO MUPAMUJIbI, OTPA3UB OOIINE TPUHIIUIIBI paOOTHI

4 Onucath poiau UIPOKOB KOMAaHbI: KaK Ha3bIBACTCA pOJib, KAaKOE IOBEACHHE €Il
COOTBETCTBYET, KaKasi 30Ha OTBETCTBEHHOCTH.

3 Oran. [Ipe3enTanus

Kaxxnas u3 koMaHj mpencTaBisieT pe3yibTaT CBOECW pabOThI U OMUCKHIBAECT «IOPOKHYIO
KapTy».

4 Oram. Pednexcus

HenoBast urpa 2 Ily0muHbIe BLICTYILICHUS

Ortan 1 [loaroToBUTENLHBIN

[ToaroToBUTH BHICTYILIEHUE, TIpeaNonaramiiee GopMyIUpOBKY U 0OOCHOBaHUE B aapec
PYKOBOIUTEINS MPEUIOKEHUN, ONTUMUZUPYIOIIHNX AEATEIBHOCTh MPEIPUATUS

Otan 2 OcHOBHOM
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O3ByunBaHue BICTYIJIEHUI. OTBETHI HA BOIIPOCHI

HenoBast urpa Ne 3 «Kondepenuus»

Otan 1 [loAroToBUTENBHBIN

CryneHTsl pa30uBaroTCs Ha 6 IPYII ¥ TOTOBST JOKJIAAbI ¥ IPE3CHTAIIMN Ha TEMBI:

«Oco0OeHHOCTH BEJICHHS MIEPETOBOPOB ¢ eBponeinamu: Anrnus, @panmus, ['epmanns»

«OCHOBHBIE XapaKTEPUCTHKU 3THUKH JI€JIOBOT0O OO0IIeHUs B cTpaHax Bocroka: fnonus,
Nuamusa, Kuraiiy

Oran2 [IpeacraBnenue npe3eHTalui

Oran 3 O0cyxeHue

JenoBas urpa 3 «CoBenjanue»

[ToaroroBbTe crieHapuii posesoil urpsl «Coelianue». Bam npennaraercs celrpath poJib
JOKJIaJUiKa, KOTOPOMY MOPYYEHO BBICTYNIUTh Ha coBellaHuu. Llenab coBemaHusi — NMpUHATHE
SKOHOMUYECKH OOOCHOBAHHBIX pemieHuid. [{ns oOCyKIneHus MpeyiaraloTcsi Cleayronme
poOIeMBbI:

- mpo0JemMa 3TUYHOCTHU PeKJIaMbl Ha TEJIEBUICHUY;

- npoOiemMa pa3BUTHUS JBYXCTOPOHHEW CBA3M MEXAY OpraHM3alUsIMHU IPOU3BOAAIIUMU
11yObl U3 HaTypaJIbHOTO MeXa U OOIIECTBOM 3aIUThI )KUBOTHBIX;

- mpobaema GOpMUPOBAHUS COLUATBHON PEKJIAMBbI IETCKUX TOMOB.

HesoBas urpa Ne 4 «TpynoycrpoiicTBo»

Ponu: pabotomarens (mpencTaBuTeNbh pabOTOIATENS ) U COUCKATEITb.

Cutyanusi: TpyaoyctpoctBo. CuTyanus mpourpsiBaeTcsa B mapax. Ilociae npourpsiBanus
POJIM MEHSIOTCSL Ha MPOTHUBOIIOJIOKHBIE.

[Tepsriit sTan. [loArOTOBUTENBHBI.

HucTpykiusa couckarento: [loarorosere pesrome.

Wucrpykuus paboromarento: IloaroroBsTe 00BsABIEHHE O BaKaHCUU W BOIPOCHI
COMCKATEJIO.

Btopoii atan. [IpourpeiBanre cuTyamuu Tpya0ycTPOMUCTBA B ITapax.

Tpertwnii oram. Peduexcust:

- Yro ynanocs? biaaroaaps uemy?

-Yro He ynanocs? [Touemy?

UYerBeptsiil oTan. Pabora Haj ommbKkamMu: cocTaBbTe Mporpammy (IOCieoBaTeIbHOCTh
11aroB) JUIsl YCTPaHEHUsI BBISBICHHBIX B XOJI€ MIPbl HEJOCTATKOB MOBEACHUS, UH(DOpPMALIUU U
JIMYHOCTHBIX KAYECTB.

IIpyMepbl TPEHUHTOBBIX 3aJaHUM

3ananme 1 «Ilesienoiaranue v MJIAHUPOBAHUE ICATEIbHOCTH»

Cohopmynupyiite 4 npodeccuonanbHbix 1enei (1- Ha genp, 1 — Ha Hepemto, 1- Ha mecs,
1 - na ronx). OGo3HAUbTE: KPUTEPUU H3MEPUMOCTH LIENHU; PECypPChl Ui TOCTHXKEHUS IIeIu;
PEe3yIbTaTUBHOCTH (MOCIEACTBHSI TOCTHXKEHUS 11e1). 3anOoJHUTE TabIuIly

HeJ’IL I/ISMepI/IMO CTb JOCTHIXXHMMOCTDB PE3YIbTATUBHOCTD CPOKH

3aganue 2 «TexHMKH 00paTHOM CBA3H»

[IpuBeauTe NECTPYKTUBHBIM M KOHCTPYKTUBHBIM NTpPHUMEpHI IS Ka)XJOTO IMpaBUIiia
00paTHOH CBSI3H.

CocTaBbTe MPOTHO3 HAPYIIEHUH TTPABUI OOPATHOM CBSI3U B AETOBBIX KOMMYHHUKAIUSX.

3ananue 3 «TexHUKHU 3a]aBaHUS BONPOCOB B KOMMYHHKAI[HIX)

CocraBbTe M0 /1Ba MpUMeEpa K KAKIOMY U3 CICIYIOIIUX BUI0B BOIPOCOB:

- HTH(QOPMAIMOHHBIE BOMIPOCHI (MCTIOIB3YIOTCS sl cOOpa CBElIeHUH);

- KOHTPOIJIbHBIE BOMPOCHl (HEOOXOAMMBI JJIi KOHTPOJSL 32 XOJIOM JIEIOBOM
KOMMYHHKAITIH);

- OpUEHTALMOHHBIE BOMPOCHI (MCTIOIB3YIOTCS, YTOOBI 3HATH MPUACPKUBACTCS JIM TAPTHEP
uJiel BBICKa3aHHBIX paHee);
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- TIOATBEPIKIAFOIINE BOTPOCHI (HEOOXOAMMBI, YTOOBI TOOUTHCS B3aUMOTIOHUMAHUSA);

- O3HAKOMUTEJIbHBIE BOIPOCHl (MCIONB3YIOTCS JJIi O3HAKOMJIEHUS C MHEHUEM
cobeceHHKA);

- OJHOTIOJIOCHBIE BOMPOCH! (IIOBTOpPEHHE BOIpoca COOECeTHHKAa, B 3HAK TOTO, YTO
MOHSATHO, O YEM UJIET PeUb U JJIs TOTO YTOOBI BHIUTPATh BpEeMs Ha 00AyMBIBAaHUE OTBETA);

- BCTPEYHbIE BOMPOCHI (HEOOXOIUMBI JIJIsl CY>KEHUSI TEMbI Pa3roBopa);

- HaIpaBJSAOLIME BOIPOCHl (B CIlydyae OTKJIOHEHHUS OT TEMbl HaIpaBIISIIOT Oeceny B
HY)KHO€ pYyCJI0);

- aJIbTEPHATUBHBIE BOIIPOCHI (IIPEIOCTABIIAIOT BO3MOXKHOCTH BEIOODA);

- IPOBOKAITMOHHBIE BOMIPOCHI (MCTOIB3YIOTCS, YTOOBI YCTAaHOBUTH MPABUIIHHO JIU TAPTHEP
MMOHUMAET CUTYaIUIO);

- BCTYNUTEIbHBIE BOMPOCH (HEOOXOMUMBI it (OPMHUpPOBAHHS Yy TMapTHEpa
3aMHTEPECOBAHHOCTH B Pa3roBOpE);

- 3aKJII0YAOIIKME BONIPOCH! (HEOOXOAUMBI JJIsl OJIBEJICHHSI UTOTOB Pa3roBOpa);

- 3aKPBIThIE BOMPOCHI (HABOAIINE BOTPOCHI, HA KOTOPHIE MOKHO KOPOTKO OTBETUTH);

- OTKPBITBIE BOMPOCHI (BBISBIISIOT KIIOYEBbIE MOMEHTHI O€Ce/Ibl).

3ananue 4 Texuuku «$1-coodmennsn»

N3yunute TexHuky «S-cooOuienusi». CocTaBbTe CUTYyallMd, A Pa3HbIX MO3ULIUNA B
OOLIEHUH: «CBEPXY», «CHHM3Y» U «Ha paBHbIX». CocTaBbTe (opMyibl SI-cooOLIEHUI U ATHX
cuTyauuii. THCIieHupyiTe 3TH CUTYyallly B TPYIIIIE.

3ananue S Pemrenne curyaunuii

Boibepute 1 00OCHYiITE KOHCTPYKTUBHBIN BapuHaHT pelieHus curyauuil. Jlaiite
XapaKTEPUCTHUKY PE3yIbTaTOB JEHCTBUM B IPYrUX BapHaHTaXx.

Curyanus Ne 1.

Bbl mosiyunnu 51Ba CpOYHBIX 3aJaHUs: OT HENOCPEICTBEHHOIO M BBIIIECTOSIIETO
HavyanpHuKa. HeoOxoaumo cpoyHo HavaTh paboTy, BpeMEHHU Il COTIIACOBAHUS CPOKOB HET.

BapuaHTsl penienus cutyanuu:

A. HauHy BBITIOJHSATH 33JlaHHE TOTO, KOTO OOJIBIIIE YBAXKAFO.

b. Byay BeImOIHATH 3a1aHKe HauboIee BaKHOE HA MO B3TJISi.

B. CHavasa BBINONHIO 3a/1aHUE BBILIECTOSILIETO HAYaIbHUKA.

I'. Byy BBINOJIHATH 3aaHUE HEMOCPEACTBEHHOTO HAaYaJIbHUKA.

Curtyanus Ne 2.

Xo3suH kabuHeTa ckazan: «Cnymaio Bacy, HO cam mpu 3ToM mumieT. Kakoil BapuaHT
JIeIOBOTO OOIIEHUS TPUEMJIEM B IaHHOM CUTYyallUHU:

A. [lonpuBeTCTBOBATH PYKOBOAUTEIIS.

b. Momauats 1 X1aTh.

B. I'pOMKO KallIsSHYTb.

I'. Ckazatp, 4TO IpUAETE B CIEIYIOIIMI pa3.

Curyanus Ne 3.

PykoBoauTEH TOBOPUT KEHIIHUHE «0alIb3aKOBCKOTO» BO3pPAcTa, YTO OH YK€ BTOPOH pa3
CIpaBJIsIeTCs O HYKHOM JOoKyMeHTe. OHa OoTBeuaeT: «5 xouy caenaTh Kak MOXKHO Jiydme. Ecnu s
He ycTpauBaro Bac, ckaxxute npsimo!».

BapuaHTbl 0TBETOB PYKOBOIUTEIIS:

A. He HepBHUYaliTE, HE BIXKY [TOBOJA.

b. Bam TpyaHo paboTaTth co MHOM, MOXKET C BO3PACTOM Y MEHS XapaKkTep MOPTUTCH.

B. Ilouemy BrI nenaere Takue BHIBOIBI?

I'. 4 3nar0, yTo BBI cTapatenbHbl. HaBepHoe, s He cka3an Bam, kak CpOYHO HYKEH 3TOT
JOKYMEHT.

Curyanus Ne 4.

Bbl — pykoBoauTens Jieneranuu, BEAETe NEePEroBOPhl MO MOBOAY MOIYYEHUSI KPYIMHOTO
KOHTpakKTa. Blipyr B cepelnHe NMeperoBOpOB OJUH W3 UYJICHOB Ballleil Jeleraluu BHICTYMAET C
WHULIMATUBOM, KOTOpasi UAET Bpa3pe3 C BAlIMMU IUIaHaMH. UTo npeAnpuHsIThH?:
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A. Ilonpocuts caenaTh NEpEpHIB U BO BpeMs IEPEPHIBA [IEPETOBOPUTH C ITOTUYMHEHHBIM.

b. 7KecTko 0caguTh OJYMHEHHOTO BO BPEMS IIEPErOBOPOB.

B. B xoze nmeperoBopoB ckas3arh MOJYMHEHHOMY B JIOCTaTOYHO MSTKOH (hopme, 4TO OH
omuocs.

I'. Ilpu3HaTe IpaBOTY NOJAYMHEHHOTO U U3MEHUTH CBOM ILIAHBI.

Tembl nmpe3ceHTanmumn

1) TaiiM-MeHEeIKMEHT.

2) TexHoJioruu 1esenoiaraHus.

3) TexHOoIorNK U MPUEMBI IPUHSTHSI PEILECHUS.

4) [TpuHIUITEI caMOpa3BUTHS.

5) TexHUKH 1 IPUEMBI CAMOPETYIISITUN

6) Crioco0blI MCUXO0JIOTUYECKOTO BIUSHUS Ha OOJIBIITUE U MaJlble
TPYIIITHL.

7) [Tcuxonorus pemieHus ynpaBieHYECKUX 3a7a4 U CO3TaHUS
AMHUJDKA.

8) [Ipencrasnenune nadopmaruu o cede: pesrome, mopTdhoIIHo.

9) [IpaBuna cobecemoBanus ¢ paboTOATEIEM.

10)  IIpaBuia ohopMIIEHHUS ICTOBBIX JOKYMEHTOB.
11)  TlpaBuia myOIMYHBIX BBICTYILICHUH.
12)  KoMMyHHKAIUH B 3JIEKTPOHHOMN Cpelie, ITHKET.
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JIucr perucrpaunu udmeHenuii k PI1/{

Howmep npoTokoa 3aceqanus kapenpsl,
JlaTa yTBEPKACHUS U3MEHEHHUS

KomunuectBo
CTpaHHUI]
N3MCHCHUA

[Tonnuce
pa3paboTunka
PITJ1
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