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1 Oo01ue moJI0KeHUsA

Pabouas mporpamma auciUIUIMHBL «T€OpHst W MpakTHKa YCHEIIHOH KOMMYHHKAIHH
COCTaBJICHAa B  COOTBETCTBUM C  TpeOoBaHUSAMHU  (elepaJbHOrO  TOCYAAPCTBEHHOTO
00pa30BaTENLHOTO CTAHAAPTa, YTBEPKACHHOTO PUKa30M MHHHCTEpCTBA 00pa30BaHMs M HAYKH
Poccuiickoit ®enmepanmu Ne 926 ot  19.09.2017, m ocHOBHOW TpodecCHOHATBHOM
o0Opa3oBaTesbHON POTrpaMMbl MOATOTOBKU «[IpoekTupoBanme u peann3anus HHPOPMAMOHHBIX
cucteM W TexHosorui» mo HampasineHuo 09.03.02 "HMHpopMmanmoHHBIE CHCTEMBI H
TexHojoruun".

3amaun - TEOPETHYECKOE OCBOEHHE CTYJEHTAMHM COBPEMEHHBIX NPEJCTAaBICHUN 00
AUCIHILTHHEBI OOLIIEHNH B OCHOBHBIX HAIIPaBJICHUAX IICUXOJIOTMUECKON HAYKH;

- O03HAaKOMJIEHHE CO CTPYKTYpOH, YCIOBUSIMH peau3alud IPOLECCOB
JIEIIOBOTO OOIICHUS;

- npuoOpeTeHHe MPaKTUYECKUX HABBIKOB JEJOBOTO OOIIEHUS U BEICHHS
JIIOBBIX IE€PErOBOPOB, HEOOXOAMMBIX PYKOBOJUTENSM M COTPYAHHUKAM
COBPEMEHHOM OpraHu3aluu, OLEeHKH JOCTUTHYTHIX IIEPErOBOPOB;

- OBJAJIEHUE CpeICTBaMH, METOJAaMHU M MpPHEMaMU IICHXOJIOTHYECKOTO
BIIMSIHUS, MCTIOJIb3YEMBIMH B pa3IMYHbIX (popMax AE€T0BOTO OOLIEHUSI.

OcHoBHBIE 1 Tlonsitue, cymHOCTH U BUABI o0mieHus; 2 [enoBoe obmenue; 3 OCHOBHBIE
paszenst / TeMBI | xoMMyHHKATHBHBIE cTpaternn; 4 OCOGEHHOCTH M BHIbI KOMMYHHKALHI B
AVCIAILIHBI rpyne 5 CoumanbHble, ITHUYECKHE, KYJIBTYPHBIE M MCHXOJOTHYECKHE
pasnuums cyObekToB oO0meHus; 6 IIpuémbl M TEXHUKHM KOHCTPYKTUBHOTO
oOmenus; 7 Ilcuxonornueckue 0CHOBBI YIIPaBJIEHUS TPYJOBBIM KOJUIEKTUBOM;
8 Crioco0bl caMONPe3eHTALUU U NIPEICTABICHUS PE3yIbTATOB AEATEIILHOCTH B
JCJIOBBIX KOMMYHUKALAAX

2 IlepeyeHb MUIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHHsI MO TUCIHUIINHE (MOLYII0),
COOTHECEHHBIX ¢ HHAMKATOPAMH JOCTUKEHHS] KOMIIeTeHIIUMH

[Ipouecc uzydenust aucuuriiuHbel «Teopuss W mMpakTUKa YCHENIHOW KOMMYHUKAIIUU)
HarpasjieH Ha (OPMHpPOBAHHME CICAYIOIIMX KoMmmeTeHIuid B cootBeTcTBUH ¢ ®I'OC BO u
OCHOBHOM 00pa3oBaTeIbHOM MporpaMmMoii (Tabmuna 1):

Tabmuna 1 — KomneTeHuu u MHANKATOPHI UX JOCTHXKCHHS

Kon n HanmeHnoBanue WNHpaukatopel 1OCTHKEHUS [Inanupyemblie pe3ysbTaThl
KOMIIETEHIIUU 00y4eHus Mo TUCIUIUINHE
YHuBepcanbHble
YK-3 Crnocoben | YK 3.1 3naer ocHOBHbIC MpUEMbI | 3HATh ~ OCHOBHBIE  TOHSATHUA
OCYIIECTBIISATh u HOPMBI COLIMAJIBHOTO | TICUXOJIOTUH JIEJIOBOTO
COIIMAIBHOE B3aUMOJCHCTBUS; OCHOBHBIE | OOIIEHUS, B  TOM  4YHCIE
B3aUMOJCIICTBUE U | IOHATHUSA u METOJIbl | KOH(IMKTOJIOTUU; TEXHOJIOTHUH,
pEean30BbIBATh CBOIO | KOH(PIUKTONIOTHH,  TEXHOJOTHH | TPUEMBI, TEXHUKU
pOJIb B KOMaHE MEXKJIMYHOCTHOM U JI€JOBOM | MEXKJIMYHOCTHOM M JIEJIOBOU
KOMMYHUKAIIUH, a TaKKe | KOMMYHUKAIIUM W KOMaHJIHOM

MPUHIIMITEI KOMaHTHOU paboThl — | pabOTHI.

VK-3.2 VYmeer ycraHaBiuBaTh U

MOJ/IEPKUBATh KOHTAaKThl, | YMETh OMNPENEIATh CTPATErHIo
obecreunBaromnye YCIICIIHYIO | B3aUMOJACUCTBUS B
paboTy B KOMaHJE; TPHUMEHSET | COOTBETCTBUM  C  peallbHOM
OCHOBHBIE HOPMBI COIMAJIBHOTO | KOMMYHHKATUBHOW CUTYyalHei
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B3aUMOJICUCTBUS s
caMOpeaJIu3alud M JIOCTUKECHUS
JIMYHBIX ¥ KOMAaHIHBIX eJICH

YK-3.3 Nwmeer HaBbIKU
KOMaHIHOW pPabOThl, a TaKKe
HaBBIKH YCIIEIIHOTO

B3aHMOI[eI7[CTBH?[ B Ppa3InYHBIX
cdepax KU3HEACATeITbHOCTH

U 0COOCHHOCTSIMH CyOBEKTOB
00IIIeHUS.

Bnagers HaBbikamMu pabOTHI B
KOMAaH/I€; HABBIKH YCHEIIHOTO
MEXKJIMYHOCTHOTO W JICJIOBOTO
B3aHMOJICHCTBHSL.

YK-5 Criocoben
BOCIIPUHUMATDH
MCXKKYJIBTYPHOC
pazHooOpazue
obmecTBa B
COIMAITLHO-
HUCTOPUYCCKOM,
ITHUYCCKOM u
dbunocodcrom
KOHTCKCTax

YK-5.1

3Haer 3aKOHOMEPHOCTH u
0COOCHHOCTH COLIMaILHO-
UCTOPUIECKOTO pa3BUTHSA

Pa3TUYHBIX KYJIBTYP B THYECKOM
1 GUI0CcoPCKoM KOHTEKCTE.
YK-5.2

Ilonumaer w©  BOCHpPHUHUMAET
pazHooOpasue obmecTBa B
COIMATBHO-HCTOPHYECKOM,
OTHYECKOM ®  (uimocopckom
KOHTEKCTaX.

VK-5.3

Bnaneer HaBLIKAMU
B3aUMOJICUCTBU B MHpE
KYJIBbTYPHOTO MHOTOO0Opasus ¢
HCIOIb30BaHUEM STHYECKUX
HOPM TIOBEICHUS; a TaKxe
HaBBIKAMU TOJICPAHTHOTO

BOCTIPUSITHS MEXKYJIBTYPHOTO
pazHooOpa3us oOmecTBa B
COILIMAIBHO-UCTOPHYECKOM,
aTHYeCKOM W (umocodckom
KOHTEKCTax

3HaTh COLMAIBHO- KYJIBTYPHBIE
u WHIUBUAYATEHO-
TUTIOJIOTHYECKUE pasIuaus
CyOBEKTOB OOIIIEHUs, METOBI 1
METOJIUKH OTPEICIICHUSI 3TUX
pa3I4Hil.

YmeTb MOHUMATD "
BOCIIPUHUMATh  pa3HOOOpaszue
o0mecTBa B COIMAIBHOM W

STHYECKOM acrmeKTax
KOMMYHUKAaIWH.

Bnanets HaBbIKaMU
B3aUMOJCUCTBUA C y4eToM
WHIUBUyaJIbHO-

THUIIOJIOTHYECKUX M COIIHAIbLHO-
KYJbTYPHBIX ocobOeHHOCTEH

mapTHepa 1o OOIIEHHIO |
ATUYECKUX HOPM.




YK-6 Crniocoben
YIIPaBJIATH CBOUM
BpPEMCHEM,
BBICTpanBaThb u
pEaTM30BBIBATH
TPAeKTOPHIO
caMOpa3BUTHS Ha
OCHOBC IIPUHIUIIOB
oOpa3oBaHus B

TeyeHHe BCeN KU3HU

VYK 6.1 3HaeT OCHOBHBIE NIPUEMBI

3 PEeKTUBHOTO yIIpaBJICHUS
COOCTBEHHBIM BpPEMEHEM;
OCHOBHBIE MPUHIIMIIBI
CaMOBOCTIUTaHHS u
caMmoo00pa3zoBaHus,

podeccuoHaITbEHOTO "

JMYHOCTHOTO Pa3BUTHS, HCXOI
U3 JTalloOB KaphepHOTO pOCTa H
TpeOOBaHUM phIHKA TpyJia

VYK-6.2 YmMeer miaHupoBaTh CBOE
paboyee W  JIMYHOE  BpEMS;
dopMynupyeT 1enu JTMYHOCTHOTO
U MpOo(PecCHOHAIBHOTO Pa3BUTHUS

U YCIOBUS HX JOCTH)XCHUS,
UCXOJli W3  MHAWUBUIYaJTbHO-
JIMYHOCTHBIX 0COOEHHOCTEH,
MOCTaBJIEHHBIX JKU3HEHHBIX IIeJIeH
H pa3BUTHSA COIMAJILHOM
CUTYyaINH

VK-6.3 Bnaneer HaBBLIKAMU
yIpaBJICHUS COOCTBEHHBIM
BPEMEHEM; TEXHOJIOTUSIMU

IpUOOpETEHUs], UCTIONIb30BaHUS U
OOHOBJICHUSI COLMOKYIbTYPHBIX U

poeCCHOHATBHBIX 3HaHUH,
YMEHUH W HABBIKOB; METOIMKAMH
CaMOpa3BUTHS "
camoo0pa3oBaHus

3HaTth cnocoObl U TPUEMBI
IUIAHUPOBAHUSI ~ COOCTBEHHOM
JeSITeIbHOCTH, OCHOBHBIE

MNPUHIUIIBI CAMOBOCIIMTAHUSA U
CaMOCOBCPHICHCTBOBAHUA,
JIMYHOCTHOT'O pa3BUTHUA.

YMeTp  IIaHUpOBAaTH  CBOE
BpeMs, (POpMyIHpOBaTh LIEIU
JIESTeIbHOCTH W CaMOPa3BUTHS
UCXOJld W3 HWHAUBUIYaTbHO-
TUIIOJIOTUYECKUX O0COOEHHOCTEN
JMYHOCTH.

Brnanets HaBbIKaM# YIIpaBJICHUS
COOCTBEHHBIM BpPEMEHEM,
METOJJAMH  CAMOPAa3BHUTHUSI |
caMo00pa3zoBaHus

O6menpodeccrnonaabHbIE

[Tpodeccuonanpubie

3 MecTo AucuMNIMHBI (MOAYJISI) B CTPYKTYpe 00pa30BaTeIbHON MPOrpaMMbl

[[I/ICL[I/IHJ'II/IHa «Teopnﬂ U IIpaKTHKa YCHGMHOﬁ KOMMYHHUKAIIUNU» HU3Yy4YACTCA HaA 1

Kypce(ax) B 2 cemecTpe(ax).

I[I/ICI_[I/IHJ'II/IHa BXOJUT B COCTaB Oonoka 1 «Z[I/ICI_[I/IHJ'II/IHBI (MOJIYJ'II/I))) N OTHOCHUTCA K

00s3aTeNbHON YacTH (BapuaTUBHAS AUCIUILIMHA).

Jns

OCBOCHMU A
C(l)OpMI/IpOBaHHBIe B IIpoHecce M3YyUCHUA AUCHUIIINH / IMPAaKTHUK: I/ICTOpI/IH; Ky.]'IBTypOJ'IOFI/ISI;

JAUCIHUITIITNHBI HeO6XOI[I/IMLI

3HaHUA, YMCHUA, HaBBbIKHM

®dunoco¢us; Beenenue B npoheCcCHOHANBHYIO JESATEIBHOCTb.

b

3HaHI/I$I, YMCHUS U HABBIKU, C(I)OpMI/IpOBaHHLIC IpHu U3Yy4YCHUN NUCHHUIIIIMHBI «TCOPI/IH u
IIpaKTUKa yCHCIlIHOﬁ KOMMYHUKAIIUN», 6y,[[yT BOCTpC6OBaHBI IprU U3YUYCHUHU IMOCICAYHOIIUX
JUCHHUIIINH : TeopI/I}I peuICHUA I/I306peTaTeJ'IBCKI/IX 3ajgay.



4  O0beM IMCUUILTHHBI (MOXYJIS1) B 32a4€THBIX ¢IUHUIAX ¢ YKA3aHHEM KOJIHYeCTBa
aKaJleMH4YeCKNX YaCOB, BbIIeJIEHHbIX HA KOHTAKTHYI0 padoTy 00y4yaloumxcs ¢
npenojaasareseM (10 BHAaM y4eOHbIX 3aHATHIT) M1 HA CAMOCTOSATEIbHYIO PadoTy

o0yuyamuxcst

OO0mas TpymoeMKoCTh (00beM) TUCIUILIINHBI cocTaBiseT 3 3.¢., 108 akan. yac.
Pacnpenenenne o0beMa AUCHUIUTMHBI (MOJIYIIS) 110 BHIAM YI€OHBIX 3aHSATHIMA

IIpEJICTaBJICHO B TabauIe 2.

Tabmuua 2 — O6beM AUCHUIUTMHBI (MOJTYJIsI) TTO BHIAM Y4eOHBIX 3aHSATHHA

Bcero
O0beM TMCUMTLTUHBI aKaJeMH4ecKnxX
4acoB
OO6mast TpyA0€MKOCTh JUCITUTUTHHBI 108
KonTakTHasi aynuTopHasi pa6ora o0y4aromuxcs ¢ npenojaasaresieM (1o 32
BH/IaM Y4eOHBIX 3aHATHI), BCEro
B ToMm uucne:
3aHSATHS JIEKIIMOHHOT0 THNA (JICKIIUY U WHBIC YIeOHbBIC 3aHATHS,
MpelycMaTpUBalole IPEeUMYLIECTBEHHYIO Nepeaady yueOHoi 16
nH(OpMallMK NeAarorndyecKuMU pabOTHUKAMHU )
3aHSATHUSI CEMUHAPCKOr0 THIA (CEMUHAPHI, TPAKTUIECKUEC 3aHATHUS,
MPaKTUKYMBI, 1a00paTOpHbIE pabOThI, KOJUIOKBUYMBI U UHBIC AaHAJIOTUYHBIE 16
3aHATHUSA)
CamocTosiTesibHast padoTa 00y4arOIIMXC U KOHTAKTHas padora,
BKJTIOUAIOLIAs TPYINIIOBbIE KOHCYIbTAIlUU, HHANBUAYATbHYIO PaboTy
oOyuaronuxcs ¢ mpenojaBaTessiMu (B TOM YHUCIIE UHIUBUyaTbHbIE 76

KOHCYJIbTAIINH ); B3aUMOJICHCTBUE B 3JIEKTPOHHOM HH(OPMALIMOHHO-
o0pa3oBaTeNIbHOM cpesie By3a

[IpomexyTouHas aTTecTanus 00yJaromuxcs — 3adeT

5 CoaepxaHue TMCUUILTHHBI (MOYJIs1), CTPYKTYPUPOBaHHOE 110 TeMaM
(pa3nesiaM) ¢ yKazaHHeM OTBeI€HHOI0 HA HUX KOJIMYeCTBAa aKaJeMHYeCKHX

4acoB M BUJIOB Y4eOHOH padoThl

Tabnuma 3 — CtpykTypa U cofepKaHue JUCIUILTAHBI (MOTyIs)

Bunel yue6HOI paboThl, BKITIOYast
CaMOCTOSATENIbHYIO Pa0OTy 00YUAIOIIMXCSI U
TPYAOEMKOCTb (B Hacax)

Konrakthas pabota

HaumeHnoBaHue pa3fenos, TEM U COJIEpKaHUE penoaBaTels ¢ 00yJaroImuMHCS
Marepuaa Jlexkuun | Cemunapc | JlaGopat
KHE OpHBIE CPC
(mpakTuye | 3aHATUSA
CKHE
3aHATHUSA)
Tema 1. [lousiTue, CyIHOCTH U BH/BI
o0meHmus.
[Tonstue obmenus. OOIeHne KaK 2 2 8

KOMMYHHKAIMS. [leplienTHBHBIE aCTIEKTHI
obmieHus. HTEpaKTUBHBINA aCIIEKT OOIICHHSI.




HauMeHoBaHMe pa3/iesioB, TEM U COJICPKAHUEC
Marepuaa

Bunpl yaeOHOM paboThI, BKITIOUAs
CaMOCTOATENbHYIO PadOTy 00YyJaIOMIMUXCS U
TPYAOEMKOCTb (B Hacax)

KonTaktHas padora
IpernojaBaTelis ¢ 00yJaromuMHcs

Jlekuuu | Cemunapce
KHe
(mpakTHhue
CKHE
3aHATHSA)

Jlabopar
OpHBbIC
3aHATUA

CPC

OyHkuuu oo1eHus. Buapl o0menus.
KomMmMyHuKaTHBHBIE Oapbepbl

Tema 2. [lesioBoe o61eHue. [Tonsrue aemoBoro
obmenus. [IpuzHaku 1e10BOTO OOIICHHUS.
ITcuxomornyeckre 0COOEHHOCTH JIEIOBOTO
o0mre2uus. DTalrsl AeJI0BOTO OOIIEHUS.
[Tpunnumer genoBoro obmenus. [IpaBuna
JIEJIOBOTO OOIIEeHNA. DTHKA OEJIOBOTO OOIIEHMS.

Tema 3. OcHOBHBIE KOMMYHHUKATHBHbIE
crpareruu. [loHsITHE KOMMYHHKAaTUBHOM
CTpaTeTUd U KOMMYHUKATHBHOMN TaKTHUKH.
OCHOBHBIE XapaKTEPUCTUKH TPE3EHTAINH,
MaHUIYJISIUU U KOHBeHIMU. [ToHsTHE M
CYITHOCTh KOH(JIUKTHOTO B3aUMOICHCTBUS.
OyHKITMOHATBHBIC U TUCHYHKIIMHAIbHBIC
rmocyeacTBUs KOH(IUKTa. XapaKTeprucTuKa
CTpaTeruii MOBEJICHUS B KOH(JINKTE.

Tema 4. Oco0eHHOCTH U BH/BI
KOMMYHHUKauui B rpynme. [lonstue rpymnmsi.
Bunet rpynn. [IpuzHaku U xapakTepUCTUKH
MaJjioi Ipymnibl. YPOBHHU Pa3BUTHS IPYIIIIHL.
['pynnoBsie u koMaHaHBIE posid. PazHooOpa3ue
BHJIOB IPYNIIOBOTO B3aUMO/ICHCTBUSI.

Tema 5. ConmajbHble, ’THHUECKHE,
KYJbTYPHbIE U IICUX0JI0THYeCKHe PAa3JIHYus
cy0ObekTOB 001meHuss. OCHOBHBIEC TOHATHS
muddepeHInaTbHON ICUXO0JIOTHH.
Tunonoruveckre 0COOEHHOCTH TUIIOB
TEMIIEPAMEHTOB U UX MPOSBICHHUS B
MO3HABATENBHON U TPYJOBOM AESITETLHOCTH.
NuauBuayanbHble 0COOCHHOCTH
MO3HABaTENbHOM AeaTeabHocTH. ColMansHO-
MICUXOJIOTUYECKHUE Pa3INyurs UHAUBHIOB.
Brnusinue KynbTypHBIX pa3lIuyuil Ha COIMATIBLHOE
B3auMo/ieiicTBue. ['eHiepHble pa3nuyus B
JIETTIOBOM OOIIEHUH.

Tema 6. IIpuémbl 1 TeXHUKH
KOHCTPYKTHBHOT0 001meHus. [lousrus
«TEXHUKHU OOIICHUN», «IIPUEMBI OOIIICHUS»,
«3¢hpexTUBHOE 00IIEHUEY, KKOHCTPYKTUBHOE
oOmenue». HaBbiku 3¢ppekTuBHOrO Ciaymanusl.




Bunpl yaeOHOM paboThI, BKITIOUAs
CaMOCTOATENbHYIO PadOTy 00YyJaIOMIMUXCS U
TPYAOEMKOCTb (B Hacax)

KonTaktHas padora

HammeHoBaHme pa3/ienos, TeM U COJIEpKAHHUE IPeroIaBaTelisi C 00yJaroIUMHUCs
MaTepuaia Jlekiuu | Cemunapc | Jlabopar
KHe OpHBbIE CPC
(mpaktuye | 3aHATUA
CKHe
3aHATHSA)

Texuuku o6paTHOM CBs3U. TeXHUKH
KOHCTPYKTUBHOW KpUTHUKH. TexHuku «1-
COOOILIEHUS».

Tema 7. IIcuxonoru4eckue 0CHOBBI
caMOpa3BUTHA U camMoperyasuuu. Taiim-
MEHEKMEHT. TeXHOJIOrnu 1iesernoiaraHusi. 9 9 8
Texnonornu v NpUEMbI IPUHATHS PELICHHUS.
[IpuHnune! camopa3Butusd. TeXHUKN U TPUEMBI
CaMOperyJsiuu

Tema 8. Cioco0b1 caMonpe3eHTaLUU U
npeacTaBJIeHHs Pe3yJIbTATOB eI TeTbHOCTH
B JIeJIOBBIX KOMMYHHUKaNusIX. [IpeacraBnenue
nHpopManuu o cebde: pesrome, mopTdouo. 2 2 12
[IpaBuna cobecemoBanus ¢ paboTOIATEIICM.
[IpaBuna opopmiaeHHs 1eIOBbIX JOKYMEHTOB.
[TpaBuna myOIMYHBIX BBICTYIIJICHUH.
KomMMyHuKanuu B 3JIEKTPOHHOM Cpefie, ITUKET.

HUTOIro
o JUCIHHUILINHE

16 16 76

6 BHeayauTOpHasi caMOCTONAATEIbHASI Pa00Ta 00YyYAKOIIHUXCS MO TUCIHILINHE
(MoxyJ110)

[Ipy  nmaHUpOBaHMM  CAMOCTOSITENBHOM  pabOTBHI  CTYAGHTY  PEKOMEHIyeTCs
PYKOBOJICTBOBATBCSl CIIEAYIOIIMM paclpeielieHueM 4YacoB Ha CaMOCTOSITENbHYI0 padoTy

(Tabnuma 4):

Ta6JII/II_Ia 4 — PeKOMeHI[yeMOC pacupeaciiCHUueC 4aCcoB Ha CAMOCTOSATCIIbHYIO pa60Ty

KoMInoOHEeHTBI CaMOCTOSITEIbHOH PadoThI KosmyecTBo yacoB
V3ydeHne TeopeTHueCKUX pa3/ieoB JUCIHUITINHBI 25
[TonroroBKa K 3aHATUSM CEMHUHAPCKOI0 THUMA 25
[TonroroBka u oopmiieHue KonTposibHas paboTa 26
76

7 OueHoYHBbIE CPeCTBA IS MPOBeIEHNUS TEKYIIEero KOHTPOJIsS U
NMPOMEKYTOYHOM aTTeCTAIlUM 00YYAIOUINXCH MO AUCHUIIMHE (MOLYJII0)

®oHJ OLIGHOYHBIX CPpCACTB JIsI MPOBCACHUSA TCKYHICTO KOHTPOJIIA YCIIEBACMOCTH U
HpOMC)KyTO‘-IHOﬁ aTTeCTalu NPECACTABJICH B HpI/IJ'IO)KCHI/II/I 1.

IlonaHBIN KOMILIEKT KOHTPOJIBHBIX 3aJaHui WU HHBIX MaTepualioB, HCO6XOI[I/IMBIX JJIA
OLCHUBAHUA PE3YJILTATOB O6yquHﬂ o AUCHUIIIIMHEC (MO,Z[YJ'IIO), MMPAKTUKEC XPAHUTCA Ha
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kadenpe-pazpaboTunke B OyMaXHOM U 3JIEKTPOHHOM BHUJIE.

8 VYueOHo-MeTOnMYeckoe ¥ HHPOPMAIMOHHOe o0ecmeyeHHe JAUCHUILINHBI
(Moays)

8.1 OcHoBHas JuTepatypa

1 TonoBnesa, E.JI. Teopuss u npakThka COBPEMEHHOW KOMMYHMKAIMK [DJIEKTPOHHBIN
pecypc] : ydebnuk mns By3oB / E.JI. TosmomneBa, J[.A. T'opckmii. — DIEKTPOH. TEKCTOBHIE
nanHble. — M. : MockoBckuil rymanuTapHblii ynuBepcurer, 2017. — 192 c. // IPRbooks :
ANEKTPOHHO-OMOIMOTEeUHAs cucrema. — Pexum JIOCTYyTIA:
http://www.iprbookshop.ru/74742.html, orpanuueHHBIN. — 3aril. ¢ 3KpaHa.

2 OCHOBBI TEOPHH KOMMYHHKAIIMU [DIEKTPOHHBIA pecypc] : yduebHoe mocobdue / O.4.
lNoiixman, T.A. Amapuna, JL.M. 'onuaposa, B.W1. Jlyounckuii; otB. pea. O.f. [Noiixman. - M.:
HUIL Undpa-M, 2012. - 352 c. // ZNANIUM.COM : 31eKTpOHHO-OMOIMOTEYHAs] CUCTEMA. —
Pexxum noctyma: http://www.znanium.com/catalog.php?, orpannueHHsIi. - 3ari. ¢ SKpaHa.

3 YamxuH, A. C. OCHOBBI KOMMYHUKOJIOTHH (T€OpHUs KOMMYHUKAIMM) [DIEKTPOHHBIN
pecype] : yuebnoe mocobue / A.C. Yamkun. - M.: HUI[ UHDPA-M, 2013. - 350 c. //
ZNANIUM.COM : ANEKTPOHHO-OMOIMOTeUHAS cucTEMA. —  Pexum JOCTyTa:
http://www.znanium.com/catalog.php?, orpaHuueHHBI. - 3arJI. ¢ SKpaHa

8.2 lonoTHUTEILHAS JIUTEpPATypa

1 Bopo3nuna, I'. B. Tlcuxomnorus nenoBoro oOmeHus [DAEeKTPOHHBINA pe-cypc] : yaeOHUK
/ T'.B. bopo3zmuna. — M. : UIHOPA-M, 2017. — 295 c. // ZNANIUM.COM : »51eKTpOHHO-
oubmuoTevyHas cucrema. — Pexxum moctyma: http://www.znanium.com/catalog.php, orpanuuen-
HBIW. — 3aril. ¢ SKpaHa

2 Koznosckas, C. H. Teopust n npakTuka COLMAIbHBIX KOMMYHUKALMN [ DIEKTPOHHBIN
pecype] : mpaktukym / C.H.Kosznoeckas. — M. : HUI[ MHD®PA-M, 2016. - 98 c. //
ZNANIUM.COM :  DIeKTpOHHO-OMONMOTEYHass  cuctemMa. —  Pexkum  jocryna:
http://www.znanium.com/catalog.php?, orpaHu4YeHHBI. - 3arJl. ¢ 3KpaHa.

3 Konomiesa, M.A. JlenoBoe oOmieHne [DIEKTPOHHBIA pecypc] : y4eOHHK I BY30B /
I1.1. Cunopos, M.E. Ilytun u ap.; mox pen. npod. IL.1. Cugoposa - 2-e¢ uzn., nepepad. - M. :
HUIL UTHOPA-M, 2013. — 384c. // ZNANIUM.COM : 31eKTpOHHO-OMOIHOTEYHAsT CUCTEMA. —
Pexxum nmoctyma: http://www.znanium.com/catalog.php, orpaHuueHHBIN. — 3ariI. ¢ JKpaHa.

4 KonoBanosa, B.I'. DTuka 1enoBbIX OTHOLIEHUH [DIEKTPOHHBINA pecypc| : yueOHUK /
A.S1.Kubanos, J[.K.3axapos, B.I'.KonoBanosa; nog pea. A.f1.Ku6anosa. — M. : HUILl UH®PA-
M, 2013. — 383 c. // ZNANIUM.COM : snektpoHHO-0MbIMOTEUHAs cucteMa. — PesxxuM gocryma:
http://www.znanium.com/catalog.php, orpanudeHHsbIii. — 3ari. ¢ KpaHa.

5 Koxewmsikun, E. A. OCHOBBI T€OpHHM KOMMYHHKAIMU [DJIEKTPOHHBIA pe-cypc] : yueo-
Hoe nocobue / E.A. Koxemskun. - M.: HULl UTHD®PA-M, 2014. - 189 c. // ZNANIUM.COM
3NIEKTPOHHO-0MONMMoTeuHas cuctema. — Pexxum gocrymna: http://www.znanium.com/catalog.php?,
OTpaHWUYEHHBIN. - 3aril. ¢ FKpaHa.

6 Kysuenos, U.H. [/lenoBoe oOmienue. JlenoBoi aTUKET [DIEKTPOHHBIN pecypc] : yuel-
Hoe nocoOue s cryaeHToB By30B / M.H. Ky3nenos. - M. : FOHUTU-AAHA, 2015. - 431 c. //
ZNANIUM.COM :  o2neKkTpoHHO-OMOnIMOTeuHass  cuctemMa. —  Pexum  jocryma:
http://www.znanium.com/catalog.php, orpaHuueHHbIi. — 3ari. ¢ 3KpaHa.

7 JlaBpunenko, B.H. Ilcuxonorus u 3THKa 1e10BOT0 OOIIeHHs [DNeKTPOHHBIN pecypc] :
yueOnuk / B.H. JlaBpunenko. — M. : FOHUTU-AAHA, 2015. — 415 c. // ZNANIUM.COM :
ANIEKTPOHHO-0MONMMoTeYHas cuctema. — Pexxum poctyna: http://www.znanium.com/catalog.php,
OTpaHHYEHHBIN. — 3aril. C PKpaHa.

8 IllapkoB, ®@. 1. KOMMYHHKOJIOTHS: OCHOBBl TEOPUH KOMMYHUKAIMH [DIEKTPOHHBIN
pecypc] : yuebnuk / ®.U. [lapkoB. - 4-e w3n. - M. : JlamkoB u K, 2017. - 488 c. //
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ZNANIUM.COM :  onekTpoHHO-OMOnIMOTeuHass  cuctemMa. —  Pexum  jocryma:
http://www.znanium.com/catalog.php?, orpaHu4eHHBIN. - 3ari. ¢ YKpaHa.

8.3 MeToauueckue YKa3aHusd JIsl CTYACHTOB 110 OCBOCHUIO U CIHHUIIJIMHBI

OCHOBBI TEOpUH KOMMYHUKAINH : yueb. mocooue / oTB. pea. O.4. T'olixman. — Mocksa :
NH®PA-M, 2019 . - 352 c. // Znanium.com : 3JeKTpOHHO —OmOnmoTeunas cucrema. - URL:
https://znanium.com/catalog/product/1002726 (mara o6pamenus: 08.09.2020). — Pexum
JOCTYIIA: 110 TTOAMUCKE.

8.4 CoBpemeHHbIe podeccoHATbHBIE 0a3bI JAHHBIX H HHGOPMAIIMOHHbIE
CIIPaBOYHbIE CHCTEMbI, HCIIOJIb3yeMble MPHU OCYNIeCTBIEHUH 00Pa30BaTEIbLHOIO
npouecca no AMCHUIINHE

1ZNANIUM.COM.: »snekTpoHHO-OUOIMOTEUHAs cucTeMa [DIeKTpOHHBIM pecypc]. —
Pexxum nocryna: https://znanium.com/, cBo6oaHbI#. - 3ari. ¢ 3KpaHa

2 IPRbooks: snexTpoHHO-OMOMMOTEYHAsT cucTeMa [DIeKTpoHHBIM pecypc]. — Pexum
noctyna: http://www.iprbookshop.ru/, cBo6oaHBIH. - 3ary. ¢ 9KkpaHa

3 eLIBRARY.RU. : snekrpoHHO-OMOIMOTEYHAs cHcTeMa [DIIeKTpOHHBIN pecypc]. —
Pexxum noctyma: https://elibrary.ru/defaultx.asp, cBoGoaHbBIN. - 3ari. ¢ sKpaHa.

8.5 Ilepeuennb pecypcoB HH(OPMAIMOHHO-TEJIEKOMMYHHUKAIMOHHOMI ceTH
«HTEepHeT?», HEOOXOAMMBIX JIA OCBOCHHM S TUCUMUIIJIMHBI (MO1YJIs1)

1 JKaxpa. bushec xypHan [OnexkTpoHHBI pecypc]. — Pexum goctyma:
https://zhazhda.biz/base/delovoe-obshhenie. — 3ari. ¢ sxpana.

2 HayuHo-momy/asipHbIi cuxosiorudeckuii moprai Psychojournal [DneKTpOHHBII
pecypc]. — Pesxum mocryma: https://zhazhda.biz/base/delovoe-obshhenie. — 3ari. ¢ skpana.

3 Tlcuxonorusi: OHJIAHH-KypHAI [Onextponnblii pecypc]. — Pexum npoctyma:
https://psychojournal.ru/, cBo601HBIH. — 3ari. ¢ 3KpaHa

4 Ilcuxosornueckuit calt TecroTeka [DaeKTpoHHBIM pecypc]. — Pexum poctyma:

http://psychologytoday.ru/, cBo6oHbBINi. — 3ari. ¢ FKpaHa.
5 MHurepuer-xypHan Ilcuxonorus ceromns [DnexkTpoHHblld pecypc]. — Pe-
®uM noctyn: http://window.edu.ru, cBoOOOAHBIH. - 3ar. ¢ 3KpaHa.
6 Moneknep[DnekTpoHHbIl pecypc]. — Pexum pocrtyma: [DieKTpOHHBIH
pecypc]. — Pe-xxum goctyna: http://window.edu.ru, cBoO0aHBIM. - 3ari. ¢ 3KpaHa.

8.6 JIuneH3M0HHOEe MPOrpaMMHoOe odecrieyeHue, HCNoJIb3yeMoe NP
OCyLIeCTBJIEHUH 00pa30BaTeIbHOI0 NpoLecca Mo TUCHHUILINHE

Tabnuua 5 — [lepedeHp NCHOIB3YEMOTO MPOTPAMMHOT0 0OeCIeUeHUs

Haumenosanue 110 PeKkBU3UTHI
Microsoft Imagine Premium JIunensnonHsIi gorosop AD223 Ne008/65 ot 11.01.2019
OpenOffice CB0OOIHAS JTUIICH3USI, YCIOBHSI MCTIOIB30BAHUSI IO CCHLIKE:

https://www.openoffice.org/license.html

9 OpraHmaunonno-nez{aromqemme yciaoBus
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https://znanium.com/

Opranuzanus 00pa30BaTEIBLHOIO TPOIEcca PEriaMEeHTUPYETCS Y4YeOHBIM IIJIaHOM U
pacrnricaHueM y4eOHBIX 3aHATHN. SI3bIK 0Oy4ueHus (TpernoaaBanus) — pycckuil. s Bcex BUIOB
ayJIUTOPHBIX 3aHATUHN aKaJeMUUYECKUH 4ac yCTaHABIMBAETCS MPOJA0JDKUTEIBHOCTBIO 45 MUHYT.

I[Ipu  dopmupoBanum cBoel  HMHIWUBUAYaTbHOW 0Opa30BaTENBHOW  TPACKTOPUHU
oOyJaromuiicss HWMeeT TMpaBO HA  Iepe3adeT  COOTBETCTBYIOIIMX  JUCHUIUIMH U
npohecCHOHATBHBIX MOYJIEH, OCBOCHHBIX B IPOLIECCE MPEANIECTBYIOMIET0 00yIeHUs, KOTOPBIH
0CBO0O0XK1aeT 00YJArOIIErocsi 0T HEOOXOMMOCTH UX MTOBTOPHOTO OCBOCHHUSI.

9.1 O6pa3oBare/ibHbIe TEXHOJIOTHHI

VY4eOHbIi mpolecc MpU MPENoJaBaHUM Kypca OCHOBBIBAETCSI Ha HCIIOJIb30BAHUU
TPAAUIIUMOHHBIX, HWHHOBAIIMOHHBIX U I/IH(l)OpMaIII/IOHHI:IX 06p330BaT€J'II>HI>IX TEXHOJOTHIA.
TpaHI/IHI/IOHHLIe 06p330BaT€J'II>HI>I€ TEXHOJIOTMKX MPCACTABJICHBI JICKIIMAMHU W CEMHUHAPCKUMU
(mpakTHYeCKUMU) 3aHATUSAMU. VIHHOBallMOHHBIE 00pa30BaTeIbHbIE TEXHOIOTUH UCIIONIBb3YIOTCS B
BUJIE IIMPOKOTO TPUMEHEHHUsS] aKTUBHBIX M HWHTEPAKTUBHBIX (OpPM MpOBEACHUS 3aHSITHUM.
Nupopmanronnsie 00pa3oBaTelbHbIE TEXHOJOTHMH  PEATM3YIOTCS IYTEM  aKTUBU3ALUU
CaMOCTOSITEIbHON PabOTHI CTYJACHTOB B MH()OPMAIIMOHHOM 00pa30BaTEeIbHON Cpejie.

9.2 3aHATHA JEeKIIMOHHOT0 THIIA

JIGKIMOHHBIN Kypc TMPEojaraeT CHUCTEeMAaTU3UPOBAHHOE W3JI0KEHUE OCHOBHBIX
BOIIPOCOB Y4€OHOTO TJIaHa.

Ha nepBoii nekuuu ekTop 00513aH NpeaynpeauTh CTYACHTOB, IPUMEHUTEIBHO K KAKOMY
6a30BoMy yueOHUKY (yueOHUKaM, y4eOHBIM OCOOUSIM) OyIeT MPOYUTaH KypcC.

JlekIMOHHBIN KypC JTOJDKEH JaBaTh HAMOOJBINN 00beM MH(OpMalMu B 00ecIeurnBaTh
Oosiee riy0oKoe MOHMMaHKUE Y4€OHbBIX BONPOCOB IIPHU 3HAUYUTEJIBHO MEHBLIEH 3aTpaTe BPEMEHH,
4eM 3TO TpeOyeTcsi OOJIBIINHCTBY CTYJACHTOB Ha CAMOCTOATENIbHOE N3yUYEHHE MaTepHaa.

9.3 3aHATHA CEMUHAPCKOI0 THIIA

CeMuHapckue  3aHATHSA  TNPEACTaBIAIOT  co0OM  AeTanu3anuio  JIEKIIMOHHOTO
TEOPETUYECKOr0 Marepualia, MPOBOJATCS B LEISIX 3aKpeIUieHUsT Kypca M OXBaThIBAlOT BCe
OCHOBHBIE pa3Jieibl.

OcHoBHOU  (opMOIl TMpOBeAEHUS CEMUHAPOB sBIsieTcs OOCykIeHHe Hauboliee
MpOOJIEeMHBIX M CIIOXHBIX BOIPOCOB MO OTIENBbHBIM TeMaM, a Takke pa30op HpuUMEpoB H
CUTyalluii B ayJIUTOPHBIX YCIOBUAX. B o0O0s3aHHOCTM mpemnojaBaTelis BXOIAT: OKa3aHHE
METOIUYECKOM MOMOIIU M KOHCYJIbTUPOBAHHUE CTYJICHTOB 110 COOTBETCTBYIOIINM TeMaM Kypca.

AKTHUBHOCTBH HA CEMUHAPCKUX 3aHITHUSIX OLIEHUBAETCS IO CIEAYIOIIUM KPUTEPHSIM:

OTBETHI Ha BOIIPOCHI, MIpeIaraeMple MpernoaBaTesieM;
y4acTue B JUCKYCCHUSX;

BBITIOJTHEHHE MMPOEKTHBIX U UHBIX 33/IaHUN;
ACCHCTHPOBAHHE MPEINO/IaBaTENI0 B MPOBEACHNUN 3aHATUH.

OTBeT 10KEeH OBITh apTyMEHTUPOBAHHBIM, PA3BEPHYTHIM, HE OJHOCIOKHBIM, COJIEPKATh
CCBIJIKM HA UCTOYHHKH.

Jloknaapl ¥ ONMOHUPOBAHME JIOKIAJ0B MPOBEPSAIOT CTENEHb BIAJACHHUS TEOPETUUYECKHM
MaTepuaioM, a TAKKe€ KOPPEKTHOCTb U CTPOTOCTh PACCYXKIECHUH.

OneHuBanue 3aJaHUil, BBIMOJHEHHBIX Ha CEMHUHApPCKOM 3aHSATHUH, BXOIUT B
HAaKOIUICHHYIO OLICHKY.

9.4 CamocTrosiTeqibHasA padoTa 00y4al0IMXCs M0 JMCHUILIHHE (MOLYJII0)

CamocrosTenbHas paboTa CTyIE€HTOB — 3TO MPOLIECC aKTHUBHOTO, LEJIEHANPABICHHOTO
NpUOOpEeTEeHUs] CTYJACHTOM HOBBIX 3HAHMH, yMEHUHl 0€3 HemoCPEeICTBEHHOTO Y4acTHs
IperoiaBaTelis, XapaKTepU3YIOIIMNCS TNPEeIMETHOW  HAaNpaBlIEHHOCTbIO, A(PPEKTUBHBIM
KOHTPOJIEM U OLIEHKOM pe3ybTaToB AeSITeIbHOCTH 00yJaromerocs.

Lenu camocTOATENEHON PabOTHI:
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CUCTEMAaTH3alsl M 3aKpEIUICHUE IIOJYYCHHBIX TEOPETUYECKUX
3HaHUH U MPAKTUYECKUX YMEHUN CTYACHTOB;

yrIIyOJIeHHE U pacIIipPEHNE TEOPETHUECKUX 3HAHUI;

¢opMupoBaHHE  YMEHHMH  HCIIOJIB30BAaTh  HOPMATHBHYIO U
CIIPaBOYHYIO JOKYMEHTALUIO, CIIEUAIIBHYIO JTUTEPATYPY;

pa3BUTHE NTO3HABATENIbHBIX CIIOCOOHOCTEH, AaKTUBHOCTHU CTYAECHTOB,
OTBETCTBEHHOCTH Y OPraHU30BAHHOCTH;

(dopMHpOBaHHE CaMOCTOSITEIBHOCTH  MBIIUICHHS, TBOPYECKOU
MHUIMATUBBI, CIIOCOOHOCTEM K CaMOpPa3BUTHUIO, CAMOCOBEPLICHCTBOBAHUIO U
camopealn3aluy;

pa3BUTHE UCCIIEN0BATEIBCKUX YMEHUN U aKaIEMUYECKUX HAaBBIKOB.

CamocrosTenbHas paboTa MOXKET OCYIIECTBISATHCS HHIMBUIYaIbHO WIM TpyIIaMu
CTYJCHTOB B 3aBUCUMOCTH OT LIeJI1, 00bEMA, YPOBHS CII0)KHOCTH, KOHKPETHOW TEMaTHKH.

TexHomorust  opraHu3alli  CaMOCTOSITENIbHOM  paOOThl  CTYAEHTOB  BKJIIOYAeT
HCI0JIb30BaHNE UH(OPMALIMOHHBIX U MaTepUaIbHO-TEXHUYECKUX PECYPCOB YHUBEPCUTETA.

KoHTponb pe3ynpTaToB BHEAyAUTOPHON CAMOCTOSITEIBHOW pPabOTHI CTYIEHTOB MOXKET
MPOXOJIUTh B MUCbMEHHOM, YCTHON MIIM CMEIIaHHOM opMme.

CryneHTsl JOKHBI MOIXOAWTH K CaMOCTOSITENbHON padoTe Kak K HauBaKHeWIeMy
CPEICTBY 3aKpeIIEHUSI U Pa3BUTHUSL TEOPETHUUECKUX 3HAHUMN, BBIPaOOTKE €IUHCTBA B3IVISIOB HA
OTIIeNbHBIE BOMIPOCHl Kypca, TNPUOOPETEHMs] ONPEIEICHHbIX HAaBBIKOB M HCIOJIb30BaHUS
npodeccruoHaIbHOM JINTEPATYPHI.

9.5 Meroauyeckue yKa3aHus 1Js 00y4arOmuUXcs 10 OCBOCHUIO TN CHUTIINHbI

[Ipy m3ydeHUW AMCHUIUIMHBI OOYJAIOUTUMCS IIEI€CO00pPa3HO BBITMOJIHATE CIEAYIONTNE
PEKOMEH/TalNH:

1. 3yuenue y4eOHON TUCITUTIIIMHBI JOJDKHO BECTUCH CHCTEMATUYECKH.

2. Tlocne n3ydeHus Kakoro-i1u0o paszfena 1o ydeOHUKY WIIM KOHCIIEKTHBIM MaTepHraliaM
PEKOMEHIyeTCsl IO IaMSITH BOCIPOW3BECTH OCHOBHBIC TEPMUHBI, OMPEICICHHUS, TOHITHS
pasnena.

3. Ocoboe BHUMaHHE CJIEAYET YIEIUTh BBITIOJIHCHHIO OTYETOB IO TMPAKTHYECKUM
3aHATHUSM U WHIUBUIyaJIbHBIM KOMIUICKCHBIM 3aJaHUSAM Ha CAMOCTOSTEIIbHYIO paboTy.

4. Bcs TemaTMka BOMPOCOB, H3Yy4aeMbIX CaMOCTOSITCNIBHO, 3aJaeTCs Ha JICKIUAX
npenogaBateneM. MM jke nmaroTcs HMCTOYHUKMA (B TEPBYIO OuYepelb BHOBb H3JaHHBIC B
MEePUOANYCCKOM HAydyHOW JuTeparype) s Oojiee JeTalbHOTO IOHMMAHHUS BOIPOCOB,
03BYUYEHHBIX Ha JICKIIUH.

[Ipu camocToATeIBHOM MPOPAOOTKE Kypca 00yJaroIUecs T0JIKHBI:

IIpocMaTpUBaTh OCHOBHBIE OTIPEICIICHUS U (DaKThI;

MOBTOPHUTHh 3aKOHCIICKTUPOBAHHBIH Ha JICKIIMOHHOM 3aHATHH
MaTepuai U JOIMOJHUTh €ro C y4eTOM PEKOMEHIOBAaHHOW MO JaHHON Teme
JUTEpaTyphl;

U3YYUTh PEKOMEHJOBAaHHYIO JHUTEPATYPY, COCTAaBJIATH TE3UCHI,
AHHOTALIMHU U KOHCHEKTHI HanboJjiee BaXKHBIX MOMEHTOB;

CaMOCTOSITEIIFHO BBITIOJIHATh 3aJlaHus, aHaJIOTHYHEIC
IpeajaraéMbIM Ha 3aHATUAX;

UCIIOJIL30BaTh JJIsi CAMOMPOBEPKU MaTepuaibl (pOHIa OIEHOYHBIX
CPEICTB.

1. MeToanyeckne yka3aHus npu padore HaJl KOHCIIEKTOM JICKIIMHA

B xozme INeKUMOHHBIX 3aHATUH  HEOOXOJAMMO BECTH KOHCIEKTUPOBAaHHE Y4eOHOTO
MmaTepuana. OOpaiiare BHUMaHUE HA KaTeropuH, (OPMYIUPOBKH, PACKPBIBAIOLINE COJEp KaHUE
TE€X WU HHBIX SBJIEHUH W IPOLECCOB, HAYYHBIE BBIBOJBI M IPAKTHUECKHE PEKOMEHJALNH,
MIOJIOKUTENBHBIN OMBIT B OPAaTOPCKOM HCKyccTBe. JKenarenbHO OCTaBUTh B pab0UYMX KOHCIIEKTaxX

12



IoJIs, Ha KOTOPBIX JEjJaThb IIOMETKM W3 PEKOMEHJIOBAHHOW JIMTEPATyphl, JOIOJHSIOLIUE
MaTepuaj IpOCIyIIaHHOM JIEKIUH, a TAK)KE [T0YEPKUBAIOIINE 0COOYI0 BaXKHOCTb TE€X WJIM MHBIX
TEOPETUYECKUX IIOJIOKEHMH. 3anaBaTh IPENOJABATENI0 YTOYHSIOIUE BOIPOCHI C LEIBIO
YSICHEHUS TEOPETUYECKUX MTOJIOKEHUMH, Pa3pEIIeHHs CIIOPHBIX CUTYalUil. ... M T. 1.

2. Meroauyeckue YyKa3aHUsI 10 CaMOCTOSITeJIbHOW padore Haa H3y4YaeMbIM
MaTepHajJIoM U NPH NOATO0TOBKE K NMPAKTHYECKUM 3aHATHAM

HaunnaTe Hano ¢ M3y4eHHs: peKOMEHAOBAaHHOW JmTepaTypbl. Heo0X0MMo IOMHUTB, YTO
Ha JIEKIIMM OOBIYHO PAacCMaTpPHBAETCs HE BECh MaTepHall, a TOJbKO €ro dacTtb. OcranbHas ero
94acTh BOCHOJIHAETCS B IIPOIIECCE CaMOCTOATENbHOM pa®oTel. B cBsa3m ¢ 3tum pabota ¢
PEKOMEHZIOBaHHOW JUTEeparypoil oOs3aTenbHa. Ocoboe BHUMaHUE TpPU STOM HEOOXOIMMO
0o0paTUTh Ha COJEpP)KAaHUE OCHOBHBIX IOJIOXKEHUI U BBIBOJOB, OOBSICHEHUE BJIEHUN U (aKTOB,
YSICHEHHE TPAKTUYECKOTO MPUIOKEHHUS] pPAcCMaTpUBAeMbIX TEOPETHUYECKUX BOIpocoB. B
nporecce 3TOW paboThl HEOOXOAMMO CTPEMUTHCS MOHATH M 3alIOMHUTHh OCHOBHBIE I10JI0KEHUS
paccMaTpuUBaeMOro Marepuasna, IMpUMEphl, MOSICHAIOIUE €ro, a TakXke pa3odpaTbcs B
WLIIOCTPATUBHOM MaTepHaie. .. u T.1.

10 Onucanue MaTepuaIbHO-TEXHHYECKOT0 o0ecnevyeHnsi, He0OX0AMMOro I
OCYIIeCTBJICHHUSI 00Pa30BaTEJIbHOI0 MPOLECcca MO AUCHHUILVIUHE (MOLYJII0)

10.1 YuebOHO-1a00paTOPHOE 000PYIOBaAHUE
OtcyrcTByeT
10.2 TexHuYeckue U JIeKTPOHHBbIE CPEACTBA 00YUYEHUSI

JleKIIMOHHBbIE 3AHATHS (NPU HATUYUL).

AymuTtopun Al JIEKIIMOHHBIX 3aHSATHH YKOMIUIEKTOBAHBI MEOENbI0 M TEXHUYCCKUMHU
cpencTBaMu OOYYEHHS, CIYKallUMU JUIS TPEACTAaBJICHHUS ydeOHOW wuHpoOpManuu OOJbIION
ayJUTOPHUH (HabopBI JIEMOHCTPAIIHOHHOTO o0opynoBaHuUs (mpoekTop, 9KpaH,
KOMIBIOTEP/HOYTOYK), Y4eOHO-HATTISTHBIC TOCOOMSI, TEMAaTHUECKHE HILTIOCTPAIINN ).

Jlist peanu3anuy TUCIUILTHHBI TOATOTOBIICHBI CIICAYIOIINE MPE3CHTALNN:

1. https:/lyadi.sk/d/g2IAy9yE_bMoTw

IIpakTUYeckue 3aHATHS

Aynutopun Ul TPAKTHYECKUX 3aHITHH  YKOMIUIEKTOBAHBI  CIIELUATU3UPOBAHHOM
MeOeINbl0 U TEXHUYECKUMU CPECTBAMU 00y4YeHHs (MIPOEKTOP, IKPaH, KOMIIbIOTEP/HOYTOYK).

CamocrosiTesibHas padoTa.

[Tomemienus [Uisi CaMOCTOSITENILHOM pabOThl OCHAIICHBI KOMIBIOTEPHOW TEXHUKOU C
BO3MOKHOCTBIO TOJKIIOUEHHS] K ceTu «VHTepHeT» © JOCTYyIOM K 3JIEKTPOHHOM
nHpopMarmoHHo-o00pa3zoBaTeabHO cpeae KHATY:

- yptanbHbIl 3a1 HTh KHAT'Y;

- KOMIIBIOTEpHBIC KJIacchl (ayn.  kopmyc No ).

11 Uubie cBeaenus

MeToauueckue PEKOMEHAAIMH 11O oﬁyqenmo JIMI ¢ OrpaHUYCHHBIMHA
BO3MOKHOCTAMHU 310POBbA 1 UHBAJIMI0B

OcBoenue JAUCHUITINHBI 06yqa101u1/1M1/1c51 C OIrpaHUYCHHBIMH BO3MOXXHOCTAMHU 300POBbIA
MOJKET OBITh OpPraHU30BaHO KaK COBMECTHO C APYTUMHU 06y‘-IaIOH_II/IMI/ICH, TaK U B OTACIBHBIX
rpymmax. Hpennonar aroTCA CIICIUaJIbHBIC YCIOBHUA JJIA MOJIYy4YCHUSA 06pa30BaHI/I}I
O6y‘-IaIOH_II/IMI/ICSI C OTpaHUYCHHBIMH BO3MOKHOCTSAMU 310POBbA.
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[Ipodeccopcko-meqarorndeckuii CocTaB 3HAKOMHUTCS € TICUXOJIOTO-(U3NOJIOTHIECKUMU
OCOOCHHOCTSIMH OOYYarOIIUXCSI WHBAIUAOB W JHUI[ C OrPAHHYCHHBIMH BO3MOXKHOCTSIMH
3I0pPOBbSI, UHAUBHIYaTbHBIMH MIPOrPAMMaMU PEAOMIIUTAIMN UHBATUIOB (Tipu Hamwmuuu). [Ipu
HEOOXOJIMMOCTH OCYIIECTBISICTCS JOIOJHUTEIbHAS TOJCPKKA IPENOIaBaHUs THIOTOPAMH,
TICUXO0JIOTaMH, COLIMATILHBIMU PaOOTHUKAMHU, POIIECIIITUMHU MOATOTOBKY ACCUCTEHTAMMU.

B cooTBeTcTBUUM ¢ METOAMYECKUMU peKoMeHaanusaMu MunoopHayku PO (yTB. 8 anpens
2014 r. N AK-44/05BH) B Kypce MpeAnojaracTcsi HCIOJIb30BaTh COIHAIBHO-aKTHBHBIC U
pedIIeKCHBHBICE METOIBl OOYYCHHSI, TEXHOJIOTMH COIUOKYJIBTYPHOUW pPEaOMIIMTAIIUU C IEJIBIO
OKa3aHUsl MMOMOIIM B YCTAHOBJICHUHW IOJHOIICHHBIX MEXJIMYHOCTHBIX OTHOIICHUW C JAPYTUMH
CTYIACHTAMH, CO3JaHHH KOM(OPTHOTO ICHXOJOTHYECKOTO KIMMAaTa B CTYICHYECCKOW TpyIIIe.
[TonGop u pa3paboTka y4eOHBIX MaTEPHAIOB MPOU3BOIATCS C YYETOM TIPEIOCTABICHUS
Marepuaia B pa3IMYHbIX (OopMax: aylIuadbHOU, BU3YaIbHOH, C MUCIOIB30BAaHUEM CIEIIUATBHBIX
TEXHUYECKUX CPEJICTB M HHPOPMAIIMOHHBIX CUCTEM.

OcBoenne maucuumuivabl jgunamMu ¢ OB3 ocymiecTBisieTCs ¢ MCIMOJIb30BAHUEM CPEJICTB
0o0ydyeHHs OOIIEro ¥ CHENHAIBHOTO Ha3HaueHus (MEPCOHATLHOTO U KOJIJIEKTUBHOTO
WCIIOJIb30BaHUs ). MaTepuanbHO-TEXHHYECKOe 00ecrieueHrne mperycMaTpuBaeT MPUCIIOCcOOIeHre
ayauTopui k Hyxaam aun ¢ OB3.

dopma MpoBeJEHUST aTTECTAIIMU IS CTYJACHTOB-WHBAIU/IOB YCTAHABIMBAETCS C yUETOM
WHIMBUTyaTbHBIX MCUX0(U3UIECKUX 0COOEHHOCTEN. Jlost CTYACHTOB C OB3
MpeAyCMaTPUBACTCS JOCTYIMHAsE (opMa TMPEIOCTaBICHUS 3aJaHUi OIEHOYHBIX CpEACTB, a
MMEHHO:

B TIEYATHOW WJIM AJIEKTPOHHOW (opme (IS JIUIl ¢ HApYIICHUSIMHU
OTIOPHO-ABUraTEIbHOTO amapara);

B Te4yaTHOW (opMe WM SJIEKTPOHHOU (opme ¢ YBEITHMYCHHBIM
mpudToM M KOHTPACTHOCTBIO (VIS JIMI] C HApyLIEHUSMU CIyXa, pedH,
3peHHs);

METOJIOM UTEHHUS AaCCHUCTEHTOM 3aJaHusi BCIAyX (U1 JHIl C
HapyIICHUSIMHU 3PEHU).

CryneHTaM ¢ UWHBaJIMJHOCTBIO YBEIMYMBAETCA BpeMs Ha IMOATOTOBKY OTBETOB Ha
KOHTPOJIbHBIE BOIpOCHL. JlJii TakuX CTYAEHTOB MpedycMaTpuBaeTcs JAOCTymHas Qopma
MIPEI0OCTABJICHUS OTBETOB Ha 33aHUS, 3 IMEHHO:

NUCHbMEHHO Ha Oymare wid Ha0OpOM OTBETOB Ha KOMIIbIOTEpE (IS
JIMII C HAPYIICHUSMHU CITyXa, peun);

BBIOOPOM OTBETAa W3 BO3MOXHBIX BAPUAHTOB C HCIOJH30BAHUEM
yCIOyr acCUCTeHTa (i1 JHI[ C HapyHICHUSMHU OIOPHO-IABUTaTEIHHOTO
amnmapara);

YCTHO (U1 JIMII C HapYIICHUSAMH 3PEHUS, OTMOPHO-IBUTATEIHLHOTO
ammapara).

[Ipn HeoOXoauMOCTH Ul OOYYAIOMIMXCS C MHBAIUIHOCTBIO MPOIEIypa OLICHUBAHUS
pe3ynbTaTOB 00YYEHHSI MOXKET MPOBOIUTHCS B HECKOIBKO 3TAIOB.
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[Tpunoxxenue 1

®OHJI OIIEHOYHBIX CPEJACTB!

o AMCIOMIIJINHE

Teopus U NpaKTUKA YCHEWIHON KOMMYHUKALUU

HanpaBnenune noaroToBku 09.03.03 "llpuxnaonas ungpopmamura"
Hanpasnennocts (mpoduis) Ipuxnaonas ungopmamuxa 8 5IKOHOMUKE
00pa30BaTeNIbHOM MporpamMmbl
KBanudukarmus BeITyCKHUKA baxanasp
T'ox Hayaa moAroTOBKHU 2020
(no yuebHomy niawmy)
dopma 00ydeHus OuHas
Texnonorust 00yueHus MpaouyuoHHas
Kypc Cemectp TpynoemMkocTsb, 3.€.
1 2 3
Bun npomexxyTouHO# arTecTanuu Ob6ecnieunBaroliee mMopasaeiacHue

3auem

Kageopa IIIICP - Iledazozuxa, ncuxonozus u
coyuanvuas paboma

' B 1aHHOM TIPUIIOKEHHUH MPE/ICTABIICHBI THIIOBBIC OI[CHOYHbIE CPEACTBA. [I0JTHBIN KOMIUIEKT
OLIEHOYHBIX CPEJCTB, BKIIIOYAIONIUI BCe BapUaHTHI 33/1aHUH (TECTOB, KOHTPOJIBHBIX PaboOT U 1Ip.),
IpeularaeéMbIx 00yJaronieMycsi, XpaHUTCs Ha Kadeape B OyMaKHOM U 3JICKTPOHHOM BHJIE.
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1 Ilepeuyenn miIaHUpyeMbIX pPe3yJIbTATOB 00y4YeHHS MO JUCHUILINHE (MOAYJIIO),
COOTHECEHHBIX € INIAHUPYEeMbIMH pe3yJbTaTaMH 00pa30BaTe/IbHOI MPOrpaMMbl

Tabmuua 1 — KomnereHuy u MHIUKATOPBI UX TOCTHKECHUS

Kona n nHaumeHoBanue

Nuaukatopbl JOCTHUKEHUS

IInanupyemMsle pe3ysbTaThl

KOMIIETEHIINU 00y4eHUs 10 TUCHUIUINHE
YHuBepcaabHbIe

YK-3 Crnoco6en | YK 3.1 3Haer ocHOBHBIC IIpHEMBI | 3HATh ~ OCHOBHBIE  TOHSTHS
OCYILECTBIISATh U HOPMBI COLIMAIBHOIO | IICUXOJIOTHH JIEJI0BOTO
COLIMAIBHOE B3aUMOJCUCTBUS; OCHOBHbIE | OOLIEHUS, B  TOM  4YHCIE
B3aUMOJICHICTBUE U | MOHATHS u METO/1bl | KOH(IMKTOJIOTUHN; TEXHOJIOTHUH,
peaIn30BbIBATh CBOIO | KOH(QJIUKTONIOTUM,  TEXHOJIOTMH | IPUEMBI, TEXHUKU
pOJIb B KOMaHE MEXKJIIMYHOCTHOM U JICJIOBOM | MEXKJIMYHOCTHOM M  JIEJIOBOU

KOMMYHHUKAIIIH, a TaKKe | KOMMYHUKAallUd WM KOMaHJIHOM

MIPUHIIATIEI KOMaHHOW paboThI —
VK-3.2 Vmeer ycraHaBiMBaTh M

paboTHI.

HO)I)Iep)KI/IBaTB KOHTAaKThI, YMCTL OHpeJIeHHTB CTpaTel"I/IIO
o0ecIieunBaroIme VCIICTTHYIO | B3aMMOJICHCTBHS B
paboTy B KOMaHJE; TPHUMEHSET | COOTBETCTBUM  C  peajbHOM
OCHOBHBIC HOpMBI COIIUAJIBHOT'O KOMMYHHKaTHBHOﬁ CI/ITyaI_[I/IeI\/’I
B3aNMOIENCTBUI UIsl | U OCOOCHHOCTSAMH CyOBEKTOB
camMopeanu3alii W JIOCTHOKECHUS | OOIICHUS.

JIMYHBIX 1 KOMaHIHBIX meneu

Brnanets HaBbIKaMu paboOTHl B

VYK-3.3 HNwmeer HaBBIKU | KOMaHJIE; HABBIKM YCIEIIHOTO
KOMaHIHOW paboOThl, a TaKXke | MeKJIMYHOCTHOTO | JEJIOBOTO
HaBBIKA YCTIEIIHOTO | B3aUMOJICHCTBUS.

B3aMMOJICHCTBUSL B  Pa3IMUHBIX
cdepax )KU3HEAEATEeIbHOCTH

YK-5 Cnoco6en | YK-5.1 3HaTh COIMAILHO- KYJIBTYPHBIC
BOCIIPUHHMATh 3HaeT 3aKOHOMEPHOCTH u|u WH/IMBUyaJIbHO-
MEXKYJIBTYPHOE 0COOCHHOCTH COITMAIILHO- | THIIOJIOTUYECKHE paznuuus
pasHooOpa3ue UCTOPHUYECKOTO pa3BUTHs | CYOBEKTOB OOIIECHHSI, METOIbI U
oOrmrecTBa B | Pa3JIMYHBIX KYJIbTYP B 3TUYECKOM | METOJUKU ONPEACICHUS 3TUX
COLIMAJIBHO- U GrI0COPCKOM KOHTEKCTE. pas3InYHid.
HCTOPUYECKOM, YK-5.2
ATHYECKOM u | [lonumaer W  BOCHpUHHMAET | YMETh IOHUMATh u
dbunocodcrom pazHooOpaszue oOmecTBa B | BOCIIpUHUMATh  pa3zHooOpasue
KOHTEKCTaX COILIMAIBHO-UCTOPHYUECKOM, oOmiectBa B COLMAIBHOM U
9THYECKOM U (PHIOCO(PCKOM | 3THYECKOM acmeKTax
KOHTEKCTaX. KOMMYHHKAITHH.
YK-5.3
Brnageer HaBbIKamMu | Branets HaBBIKAMU
B3aMMOJICHCTBHS B MHUpE | B3aUMOJCHCTBUS C ydeToMm
KyJIbTYPHOTO MHOT000pa3usi C | MHOUBUIYAIbHO-
HCIIOJIb30BaHUEM ATHUYECKUX | TUTIOJIOTUYECKUX M COIMAIBHO-
HOPM  TIOBECHUS, a TakXe | KyIbTYPHBIX ocoOeHHOCTeH
HaBbIKaMU TOJIGPAHTHOTO | MApTHEpa MO OOIIEHUI0 U
BOCIIPUSATHUS MEXKYIbTYPHOTO | STHYECKUX HOPM.
pazHooOpasus obmectBa B

COMNAJIBHO-UCTOPHUICCKOM,
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aTHYeCKOM U (punmocodckom

KOHTCKCTax

YK-6 Cnocoben
YIIPaBJISATH CBOUM
BpPEMCHEM,
BBICTPaMBAaTh "
peanr30BBIBAT
TPAEKTOPHIO
CaMOpa3BUTHS Ha
OCHOBE  IPUHIUIIOB
o0pazoBaHus B

TEUCHHUE BCEH KU3HU

VYK 6.1 3HaeT OCHOBHBIE IPUEMBI

s dexTuBHOTO YIpaBJICHHS
COOCTBEHHBIM BPEMEHEM;
OCHOBHBIE TIPUHITUTIBI
CaMOBOCTIUTaHHS "
caMmoo0Opa3zoBaHus,

po(heCCHOHATIBHOTO "

JUYHOCTHOTO Pa3BUTHUS, HCXOIs
U3 OSTaloB KapbepHOrO pocTa U
TpeOOBaHUM phIHKA TPy/ia

VK-6.2 YmMmeeT niuaHUpOBaTh CBOE
paboyee W  JMYHOE  BpeEMS;
dbopMynupyeT 1enu JINYHOCTHOTO
U TMpo(ecCHOHAILHOTO Pa3BUTHUS

U YCIOBUS WX JIOCTHXKCHHUS,
UCXOAsl W3  UHIUBUIYAIbHO-
JIMYHOCTHBIX 0COOEHHOCTEH,
IMOCTABJIEHHBIX KMU3HEHHBIX LIeNeH
n pa3BUTHS COILIMAJIbHOM
CUTYyaLIHU

VK-6.3 Bnaneer HaBBIKAMU
YIPABICHUS COOCTBEHHBIM
BPEMEHEM; TEXHOJIOTHSIMH

npuoOpeTeHusi, UCIOIb30BaHUS U
OOHOBIIEHHS COIIMOKYJIBTYPHBIX U

poQeccHOHaTbHBIX 3HAHHH,
YMEHHI U HaBBIKOB; METOIAMKAMH
CaMOpa3BUTHS u
camoo0pa3oBaHus

3HaTh CrmocoObl W MPHUEMBI
TJIaHUPOBAHUS coOCTBEHHOM
JeSITeNIbHOCTH; OCHOBHBIE

MNPUHOHUIIEI CaMOBOCIIMTaAHUA H
CaMOCOBCPHICHCTBOBAHUA,
JIMYHOCTHOT'O pa3BHUTHUA.

YMeTh ~ IUIaHUpOBaTh  CBOE
Bpemsi, (QopMynupoBaTh LIEIU
JESTEIbHOCTH U CaMOpa3BUTHUS
UCXOAsl W3 HHIUBUIYAIbHO-
TUIIOJIOTUYECKUX OCOOEHHOCTEMH
JUYHOCTH.

Bnagers HaBbIKAMU YIIpaBJICHUSA
COOCTBEHHBIM BpPCMCHEM,
MCTOdJaMH CaMOpPa3BUTHUA n
CaMOO6pa3OBaHI/I$I

ObmenpodeccroHalbHBIE
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[Ipodeccronanbubie

Tabmuma 2 — [Macnopt GoH1a OIIEHOYHBIX CPEJICTB

KonTtposmpyemsie ®opmupyemass | HaumenoBanue
pa3aeJnbl (TeMbl) KOMIIeTeHI[UsA OLIEHOYHOI 0 IMoka3aTenu oueHKH
AUCHMILINHBI cpeacTBa
Tema 1. Ilonsatue, VK-3 Tect -00111ee KOJIUYECTBO OallIoB,
CYIIHOCTb U BHJbI YK-6 MOJIYYEHHBIX 34 TECT;
0O1IeHHs
Tema 2. JlenoBoe oOmeHne
Tewma 3. OcHOBHBIE YK-5 JenoBas urpa | - TiryOMHa, MIPOYHOCTb,
KOMMYHUKATHUBHBIE CHUCTEMaTUYHOCTh 3HAHUU
CTpaTeTuu. - aJIeKBaTHOCTh
Tema 5. CounanbHbie, Tpenunr MIPUMEHSAEMBIX 3HaHUU
STHUYECKHUE, KYITbTypHBIC CUTYyaIu
U [ICUXOJIOTUYECKHE - PallMOHAJIBHOCTH
paznnuus cyObeKTOB HCIIOJIb3YEMBIX TOAXO0B
oOuieHus - CTENEHb NPOSIBICHUS
Tema 4. OcHOBHBIE HE00XOINMBIX
KOMMYHUKaTUBHBIE npodeccuoHaIbHO
CTpaTeruu 3HAYUMBIX JIMYHOCTHBIX
Tema 6. [Ipuémsl u Ka4yecTB
TEXHUKH - CTENIeHb 3HAYUMOCTH
KOHCTPYKTUBHOTO OIIPENETIEHHBIX IEHHOCTEN
oOuIeHus - IPOSIBJIGHHOE OTHOLIEHUE K
Tema 7. Ilcuxomoruueckue Ompe/ieJIEHHBIM 00BEKTaM,
OCHOBBI CAMOPAa3BUTHS U CUTYyaLUsIM
CaMOPETyJIALHH. YMEHUE MOJICPKUBATH U
Tema 8. Crioco6b1 aKTUBHU3UPOBATH Oeceny,
CaMOIIPE3€HTAllUU U KOPPEKTHOE MIOBE/ICHHE
MIpEeACTABICHUS
pe3ynbTaToB
NESTENbHOCTH B JAEJIOBBIX
KOMMYHUKAaIUSIX
Bce tembl YK-3 KontponbHas - COOTBETCTBHUE
YK-6 paboTa IIPEII0JIaracMbIM
VK-5 OTBETaM;
- TIpaBUIbHOE
HCIIOJIb30BaHUE
anropurma
BBITIOJTHEHUS

JIecTBUi (METOIUKHY,
TE€XHOJIOTUH U T.1.);

- JIOTHKa
pacCyKICHUH;
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HEOPAMHAPHOCTH MOJIX0/1a K
PELIECHUIO.

2 MeTtoauueckue MaTepHAaJIbl, ONpe/IesoIIue MPOoIeTyPbl OlleHUBAHUS 3HAHMIA,
YMeHHI, HABBIKOB U (MJIM) ONbITA AESITEJIbHOCTH, XaPAKTEPHU3YIOLIMeE MPOLece
¢dopmupoBaHUs KOMIIETEHUN I

MeTtoudeckie MaTepuaibl, OTPEICIISIONINE MPOIESAYPhl OICHUBAHUS 3HAHHUN, YMCHHIA,
HAaBBIKOB W (WJIM) OIBITA JACATEIBHOCTH, IPEJICTABICHBI B BUIC TEXHOJOTHYECKOW KapThI
JTUCIUIUTUHBI (Tabnuia 3).

Tabnuna 3 — TexHonoruueckas Kapra

HaumenoBanue Cpoknu
OLICHOYHOI0 BbINOJTHEHH
cpeacTea Ll

IIIkana Kpurepun
OLICHUBAHUSA OLICHUBAHUSA

2 ceMecTp
Ilpomesrcymounan ammecmauyusn 6 popme 3auem
1 Tect ITo 20 20 OayIoB - 91-100%
pacIuCaHuIo IIPaBUJIBHBIX OTBETOB — BBICOKHM
HPAKTHICCKH YPOBEHb 3HAHMIA;
X ausATHH 15 Gamwo - 71-90% %
NPaBUIIHHBIX OTBETOB -
JOCTATOYHO BBICOKHH  YPOBEHb
3HAHUI;
10 6amnos - 61-70% mnpaBUIBbHBIX
OTBETOB — CpEOHUN ypPOBEHb
3HAHUI;
5 GamnoB - 51-60% mnpaBHIIBHBIX
OTBETOB — HH3KUH  YpOBCHb
3HAHUI;
0 6amnoB - 0-50% mnpaBUIBHBIX
OTBETOB — OYCHb HHU3KUIl YPOBECHb
3HAHUIA.
2 | HenoBas  wrpa | Ilo 10 10 6ajuI0B - CTYJEHT aKTUBHO
o TEME | pacClHUCaHUIO Y4acTBOBAJ B JIEJIOBOM UTPE.
«OpraHHSilumI MPaKTHYCCKH TTpoIeMOHCTPHPOBAT TIYOHHY,
TPYIIOBOH X 3aHiATHH IPOYHOCTh, CHCTEMATUYHOCTb
JeSTEITBHOCTH N
3HaHW, yMEHUE MOJICPKUBATH U
aKTUBU3UPOBaTh Oeceny,
KOPPEKTHOE TIOBEJICHHE.
5 GayioB - CTYJEHT y4acTBOBAl B
JIEIOBOM UTpe.
[TpoaeMoHCTpHpOBaN XOPOIITHE
3HaHMSI B paMKax YCBOSHHOTO
yueOHOTo MaTepuasna, yMeHue
MOJIJIEP)KUBATh U AKTUBU3UPOBATH
Oeceny, KOPpPEKTHOE MOBEICHHE.
(0 6a/mIoB - CTYJICHT HE
y4acTBOBAJ B JIEJIOBOM UTpe

3 | Tpenunr o | ITo 10 10 6a/utoB - CTYIEHT aKTHBHO
TeME PacICaHuIO

19




HaumenoBanue
OLIEHOYHOI'0
cpeacTsa

Cpoku
BBINOJTHEHH
si

OICHUBAaHUSA

HIxkana

Kpurepun
OLlCHUBAHMSA

«KondmnukrHoe
oOIIeHuEe»

MPAKTUYECKU
X 3aHATUN

y4acTBOBaJ B pa3zdoope
KOH(JINKTHBIX CUTYaIUH.
[IpoaemMoHcTpUpOBAI TITYyOHHY,
MMPOYHOCTb, CUCTEMATUYHOCTD
3HaHI/II71, YMCHHUE IOAACPKUBATH U
aKTUBU3UPOBaTh Oeceny,
KOPPEKTHOE TIOBEICHHE.

5 GaJIIoB - CTYJEHT y4acTBOBAJ B
pazbope cuTyalmii.
[TpoxeMoHCTpHPOBAT XOPOIIHE
3HAHMS B paMKax YCBOCHHOTO
y4eOHOTr0 MaTepurasa, yMeHue
noaaACP>KUBaTb U aKTUBU3HUPOBATH
Oecemy, KOPPEKTHOE TMOBEICHHE.
0 GamIoB - CTyACHT HE
y4acTBOBaJ B pa3zdope
KOH(MJIMKTHOM CUTYyaIN

KontponbHas
pabota

B TeueHne
ceMecTpa

20

20 6amioB - CTyA€HT MOJIHOCTHIO
BBITIOJTHHJI 33/TaHHE KOHTPOJIbHOU
paboThl, MOKa3an OTIINYHbIE
3HAHUS, YMEHUS U HaBBIKH B
paMKax yCBOEHHOTO y4eOHOTO
MaTepuaia, KOHTpoJbHas paboTa
odopMIIeHa aKKypaTHO U B
COOTBETCTBUU C NMPEAbABIIEMbIMU
TpeOOBaHUSAMU.

15 6amnoB - CTYACHT MOJHOCTHIO
BBITIOJTHIIT 3a/IaHUE KOHTPOJIBHOM
paboThl, MOKa3aja XOpollne
3HAHUS, YMEHUS U HaBBIKH, €CTh
HEJ0CTaTKU B 0popMIIEHUN
KOHTPOJIBHON PabOTHI.

10 6amnoB - CTYICHT MOJHOCTHIO
BBITIOJTHIUT 32/IaHUE KOHTPOJIBHOM
paboThl, HO JOITYCTUI
CYLIECTBEHHbIE HETOYHOCTH,
Ka4yecTBO 0(OpMIICHUS
KOHTPOJIBHON pabOTHI UMEET
HEJOCTAaTOYHBIN YPOBEHD.

5 6am1oB - CTyJIeHT He
MOJHOCTBIO BBIMOJHWI 3aJaHUE
KOHTPOJIBHON pabOTHI, IPU 3TOM
MPOSIBUJI HEIOCTATOYHBIN YPOBEHb
3HAHUU U YMEHHUH.

HUTOI'O:

_50_
OaJLI0B

Kpurtepun oneHkn pe3yjbTaToB 00y4eHHs 110 AU CHMILIMHE:
[ToporoBblit (MUHHUMAJIbHBIN) YPOBEHbB /ISl aTTECTAllMK B (hopme
3ayeta — 75 % OT MakCUMaJbHO BO3MOKHOM CyMMBI OaJLIOB
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3 TunoBble KOHTPOJIbHBIE 32/JaHUS WJIH HHbIE MaTepUAJIbl, HeO0X0AUMbIE /1Tl
OLIeHKH 3HAHM, YMEHHH, HABLIKOB U (IJIH) ONBITA JeATeJIbHOCTH,
XapakTepu3youme npouecc popMUpoBaHUSI KOMIIETEHIUI B X0/ 0CBOECHHA
o0pa3oBaTe/IbHOM NPOTrPaMMBbI

3.1 3aganus A TeKyLero KOHTPOJIfl yCIeBaeMOCTH

KonTposbHnas paGora

Howmep BapuanTa KOHTpOJIbHON pabOTHI BBIOMpPAETCS MO MocieaHel udpe Homepa
3a4€THOW KHIKKH.

0-2 — BapmanT Nel

3-4— Bapuant Ne 2

5-6— BapuanT Ne3

7-8— BapuanT Ned

9-10 — BapuanT Ne 5

Bapuanr 1

Teoperuuecknii Bonpoc. [ToHsTHE, CYITHOCTH U BUIBI OOLICHUS.

3agauu

1. Bl He1TaBHO Ha3HAYEHBI MEHEIKEPOM MO KajapaM. Bbl emne mioxo 3HaeTe COTPYAHUKOB
(Gbupmbl, COTPYAHHUKH €llle He 3HAIOT Bac B JUIO. Bbl uaere Ha coBellaHWe K reHEepaTbHOMY
mupekTopy. [Ipoxoanre MUMO KypUTEIbHOM KOMHATBI M 3aMEYAETE ABYX COTPYAHUKOB, KOTOPbIE
KYpAT U O 4eM-TO OKHBJIEHHO OecenyroT. Bo3Bpaiasch ¢ coBemanus, KOTOpoe IIHIOCh OJUH
yac, Bbl OIISITh BUJUTE TEX K€ COTPYAHUKOB B MOMEILIEHUH [T KypeHus 3a 6ecenoil. Kak Obl BbI
MOCTYIMWIN B NaHHOM cutTyanun? OOBSICHUTE CBOE MTOBEICHHUE.

2. Onpenenute Tpupoay KOH(PIUKTA B CIEAYIONMIECH CUTyallMu. PyKOBOIUTENbh MPUHSIT Ha
paboTy HEMOArOTOBJICHHOTO pabOTHUKA, HE COTJIACOBAB ATO C 3aMECTUTENIEM, Y KOTOPOTO TOT B
MOAYMHEHUH. BCKOope BBIACHAETCS HECIMOCOOHOCTh MPHUHSATOrO PAOOTHUKA BBIMOJHATH CBOIO
paboTry. 3aMmecTuTeNb MPEACTABISET PYKOBOJIUTENIO JOKIAJHYIO 3alUCKy 00 3TOM.
PykoBoauTens TyT K€ pBET IaHHYIO 3aIKCKY.

3. IIpoBenuTe aHaIM3 MEKIUYHOCTHOTO B3aMMOJCHUCTBUS U OLIGHUTE €r0 KOH(IUKTHOCTh
B cienyome curyauuu. [eymka 20 jieT BO3BpalaeTcs JIOMOW BeUepoM, BOKPYT TEMHO, Ha
YJIMIIE HAaBCTPEUy €M JBHXKETCSl IpyIa NOAPOCTKOB, KOTOPBIE MPOCAT 3aKypuTh. JleBylika He
KYPHT, CUTApeT y HEe HET.

4. Bbl KpUTUKYyETE OJHY CBOIO CIIY)Kalllyl0, OHa pearupyeT OYeHb 3MOLIMOHAIbHO. Bam
MIPUXOJAUTCS KK pa3 CBepThIBaTh Oeceay M HEe JOBOJIUTH pa3roBOp 10 KoHIA. BoT u ceifuac,
MocCJIe BalluX 3aMeYaHHi — OHa paciuiakaiach. Kak 1oBecTH 10 Hee cBoM cooOpaskeHus?

5. Onpenenure Oro-COCTOSIHUE CIAEAYIOIINX BbICKa3bIBAHUM

MHe nopoi He XBaTaeT BBIACPKKHU.

Ecnu Mou xenaHus MEIaroT MHE, TO S1 YMEIO UX MOJAaBIATh.

Ponutenu, xak 6osee 3pesbie JIIOU, JOKHBI YCTPauBaTh CEMEHHYIO )KU3Hb CBOUX JETEH.

S uHOT/1a IPEeYBENMYUBAIO CBOIO POJIb B KAKUX-JINOO COOBITHSIX.

MeHs poBeCTH HENETKO.

6. Bel mpuHsiu Ha paboTy CHEIHAlMCTa, TOJBKO YTO OKOHYMBIIETO YHHBEPCHUTET,
KOTOPBIH TMPEBOCXOAHO crpaBisgeTcss ¢ pabdotoil. OH MpoBesl HECKOJbKO pPabOuyuX BCTped,
KITMEHTHl U MapTHEPhl UM OYE€Hb JNOBOJBHBL. OJHAKO B OOMIEHHH C KOJUIETAaMH IO OTAENTy OH
PE30K, 3aHOCYMB, CUMTAET, YTO HMX 3HAaHUSA B NpodeccCHOHATBLHON cdepe ycTrapenu u He
COOTBETCTBYIOT HEOOXOIMMOMY JIJIsl CIIEIIMAIMCTa YPOBHIO. BBl Kak pyKOBOJUTENb KaXK/bIN JCHD
M0JTy4aeTe CUTHAJIBI OT MOJYMHEHHBIX, 0COOEHHO OT 00CITYXHBAOILEr0 IIEpCOHaNa O €ro rpyoom
u pe3koM noBezaennu. Kakum obpasom Bel Oyzaere pazpemiaTb JaHHYIO CUTYaIUIO?
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Bapuanr 2

Teopernueckuit Borpoc. CriocoOb! 1 TeXHUKU 3P PEKTUBHON KOMMYHHUKAIIUA

3anaun

1. Bbl HavanpHUK oTnHena. B oTnmene HampsbkeHHass OOCTaHOBKA, CPBIBAIOTCA CPOKU
BbINIOJIHEHUST paboT. He xBaTaer coTpynHukoB. Bpie3xkass B KOMaHIMPOBKY, BBl CIIy4ailHO
BCTPEUYAETE CBOIO MOJUYMHEHHYIO — MOJIOAYIO KEHIUHY, KOTOPast Y>K€ JIB€ HEJIEJIM HaXOIUTCsS Ha
6opHIYHOM. HO BBI HaxoauTe ee B OJTHOM 37paBuu. OHA KOTO-TO C HETEPIICHUEM BCTpEYaeT B
asporopty. Kak Bl moctynute B 3ToM citydae? OOBSCHUTE CBOE IOBECHHE.

2. Omnpenenute mpupony KoHIMKTAa B cieayromied curtyanuu. [lpu pacnpenenenuun
IIpEMUM HAa4YaJIbHUK HE BBIIECIWI €€ OJHOMY U3 MOJUYMHEHHBIX. OCHOBaHUU s
JenpuMupoBaHusl He Obulo. Ha Bompoc NMOAYMHEHHOIO PYKOBOJUTENb HE CMOTI OOBSCHUTH
MPUYUHBI, CKa3aj TOJBKO: “ITO 5 Bac yuy .

3. IIpoBenuTe aHaIN3 MEKIUYHOCTHOTO B3aMMOJIEMCTBUS U OLICHUTE €r0 KOH(PJIUKTHOCTD
B cieayromei cutyaunn. HauanbHuK oTniena B KoHIE pabodero JHs oOpalmiaercsi K COTpYIHUKY
C mpocsbOM ocTaTbcs moOcHe pabdoThl Uil COCTaBI€HHUsSI cpouHoro otdera. CoOTpyIHUK
OTKa3bIBAETCS, CChUIASICH HA YCTAJIOCTh U Ha TO, UTO pab0o4Mil I€Hb yXKe 3aKOHUYMIICS.

4. Bo Bpems 1eloBOM BCTpeun ¢ BaMu Bam COTpYIHHK M3 OTAENA PEKJIaMbl “‘BBILIET U3
ce0sa”, He IpPUHMMAs BaIIUX 3aMEUYaHUI MO MOBOJY OYEPETHOTO PEKIAMHOTO NMpoekTa. Bel He
MO>KET€ MO3BOJIUTh MOTYMHEHHOMY TaK ce0sl BECTH, Be/Ib OH MOJPHIBAET Balll aBTOPUTET. UTO BBI
npeanpumere?

5. Onpenennure Oro-COCTOSIHUE CIEAYIOIINX BbICKa3bIBAHUN

[IpuHuMas pemienue, s CTaparoch IPoAyMaTh €ro MOCIEICTBUS.

Mnanuiee nmokoyieHne JOHKHO YUUThCS Y CTapIero, Kak eMy CleAyeT KUTb.

S, KaK ¥ MHOTHE JTI0IM, OBIBAI0 OOMIUYNB.

MHe ynaercs BUAETH B JTIIOASX O0JIbIle, YeM OHU TOBOPSAT O cebe.

Jletu noJKHBI 6€3yCIOBHO CIIEIOBATh YKAa3aHUSAM POJIUTENEH.

6. Bam komtera H., Bo3pact 45 ner, oOpamtaercst B mpodcoro3 3a MyTeBKOW B CAaHATOPHUH.
KomnnekTuBHBIN [0TOBOpP MpenrnoJiaraeT TaKOTO poja MOANEPKKY Ui WIEHOB mpodcoroza.
OpnHako B JaHHBIA MOMEHT IYTEBOK HET, M OXHUIAKOTCA HE paHee ueM uepe3 3-4 Mmecdua.
Komnera He corjaceH »xIaThb MyTEBKY CTOJIb JJUTENbHOE BpEMs M yCTpauBaeT CKaHIal B
MOMEILIEHNHU MPOQCcor03a: KpUIUT, 0OBUHSAET paOOTHUKOB B XaJIaTHOCTU, TPYyOOCTH, JIECHH U T.II.,
OTKa3bIBaeTCs BbI-CIylIaTh aprymMeHThl. OnNuIIWTEe CBOM JAEUCTBUA: a) KaK KOJUIETH,
HaOIIOAAIONIETro ATy CUTYaIMI0; 0) KaK WwieHa Mpo¢CcO03HOM OpraHu3aluy.

Bapuanr 3

Teoperudeckuii Bonpoc. Tursl npodeccrnoHanbHON afanTanu 1 MOOUIHLHOCTH.

3agaun

1. B oTBeT Ha KPUTHUKY CO CTOPOHBI MOJYMHEHHOTO, MPO3BYYABIIYI0 Ha CIY)XKEOHOM
COBEILIAaHWH, HaYaJIbHUK Hayald MPUIUPATHCA K HEMY IO MeJo4YaM M YCHJIMJ KOHTPOJb Haj €ro
ciykeOHOUM gesrenbHOCThIO. B uyeM mnpuumna koHduukra? Ormnpenenute KOHQIMKTHYIO
CUTYAIHIO.

2. Ompegenute mpupony KOHGIMKTa B CleAyrolleld cuTyauud. HayampHuK cooOmiaet
MOJYMHEHHOMY, 4YTO B CIEIYIOIIEM MecCsle OTIPaBIAeT €ro Ha Kypchbl IOBBIIIEHUS
kBanuukanuu. [loTUMHEHHBIN O0TKa3bIBa€TCA, CChUIASACH HA TO, YTO JI0 MIEHCHH €MY OCTalloCh
1,5 rona.

3. [IpoBenuTe aHaTU3 MEKIUYHOCTHOTO B3aMMOJCHCTBUS U OLICHUTE €r0 KOH(PIUKTHOCTD
B Cleayrolel cuTyauud. PykoBoauTens oOpariaercs K CBOEMY 3aMECTUTENI0 CO CIOBaMU
yrpeka: “Bbl HE cMOTTH 00eceuynuTh CBOCBPEMEHHOCTh BBIMOJTHEHHS TOCTABIEHHOW 3amaun’.
3amecturensb: “MeHs OTBICKIN CEMEIHbIE 0OCTOSTENhCTBA .

4. Y Bac B MNOJpa3leJICHUM €CTh HECKOJBKO IOAYMHEHHBIX, KOTOPHIE COBEPIIAOT
HEMOTHUBHUPOBAHHBIE IEUCTBUS. Bbl BUANTE UX MMOCTOSHHO BMECTE, MPU 3TOM BaM Ka)KeTCsl, YTO
BBI 3HaeTe, KTO y HUX HedopMabHBIN Tuaep. BaM Hy)KHO 3aCTaBUTh MX XOPOIIO paboTaTh, a HE
yCTpauBaTh “TYCOBKH  MpsIMO Ha paboueM Mmecte. Bbl 3HaeTe, Kakol MHTEpeC UX OObEIUHSET.

22



UYto BBl IpeANIPpUMETE JUIsl U3MEHEHUS CUTYallUU U YIIy4lIeHUs paboThI?

5. Onpenenure Oro-coCTOSHUE CIEAYIOIINX BbICKa3bIBAaHUM

JIronu TOJKHBI COOIOATh MPaBUiIa HE3aBUCHMO OT OOCTOSITENBCTB.

51 He Oyny BBIIOJHATH PabOTy, €CIH 3TO MPOTHBOPEYUT MOEMY HACTPOIO

DTO crpaBeUIMBOE 3aMEYaHue, sl €r0 YUTy 00513aTeIbHO.

Wau, oToeixaid, s cACIar0 BCE caMa.

S roToB BBINOJIHUTH JitoOo€e Barie ykasanue

6. Cnernmanuct AHHA OCyIIeCTBIsUIa MPodeCCHOHATbHBIC ICHCTBUS ¢ KIueHTOM H., 3atem
3abojena, W ee KIMEHTa BPEMEHHO TIepenanu ApyroMmy crenuanucty — Enene. Enena,
IIPOCMOTPEB JEJI0 KIMEHTA, cousa JecTBUsI AHHBI HENPO(EeCCHOHATBHBIMU U BbICKa3aja CBOIO
TOYKY 3pEHHUsI KIIMEHTY, HETaTUBHO KpUTUKYs AHHY. KimeHT ¢ sxanob6oit Ha AHHY oOparuics K
HavyaJbHUKY oTAena. OnuummuTe AeMcTBUS B JaHHOW KOHQUIMKTHOM CHUTyallUM HadajbHUKA U
AHHBL.

Bapuanr 4

Teopernuecknii Bonpoc. ConuanbHO-TICUXOJIOTUYECKUN KIMMAT TPYIMIbI U CIIOCOOBI €ro
(hopMHUPOBaHUS U KOPPEKTUPOBAHUS.

3agauu

1. PykoBoauTens mpuHsUT Ha paboOTy cCHelHalucTa, KOTOPBIM MOJDKEH paboTaTh y €ro
3amectutens. [Ipuem Ha paboTy He ObUT corjiacoBaH € 3aMecTuTesneM. Bckope mposBHIilach
HECIIOCOOHOCTh MPUHSTOTO PaOOTHHUKA BBIMOIHIATH CBOM 00513aHHOCTU. 3aMECTUTENb CITYyKEOHOU
3aMUCKOM JIOKJIaAbIBaeT 00 OSTOM pykKoBoauTento... Kak Obl BBl TOCTYyNMMJIM Ha MECTE
pykoBoauTens? ONUIINTE BO3MOKHbBIE CUTYallHH.

2. Onpegenurte mpupoay KOH(IMKTA B cleayromel cutyanui. HauanpHUK ydacTka Jaet
3amanne padoueMy. TOT OTKaszbIBaeTCs, MOTUBUPYS CBOM OTKa3 TeM, YTO ATa paboTa TpedyeT
00J1ee BHICOKOTO paspsifa U J00aBJIss MPU 3TOM, UTO MY YK€ IIATh JIET He TIOBBIIIAIOT pa3psil.

3. IIpoBenuTe aHaIU3 MEKIUYHOCTHOTO B3aMMOJCHCTBUS U OLICHUTE €r0 KOH(PIUKTHOCTD
B CIeaylonien cuTyaluu. PykoBoauTenb cipammBaeT y cBoero 3amecturess: “Kak Bbl mymaere,
YTO HY)KHO CHEJIaTh, YTOOBI MCKIIIOUYUTH OTO3JaHHS Ha PaboOTy COTPYIHUKOB?”. 3aMECTHTEIb:
“Y MeHs ecTh HEKOTOPbIe COOOpaKeHHS TI0 3TOMY MTOBOY .

4. Bcenen 3a KpaTKUM BBITOBOPOM Bl ckazanu paOOTHUKY HECKOJBKO MPHUSATHBIX CIIOB.
Habmronas 3a maptHepom, Bbl 3ameruinu, 4To €ro Jivio, rmoHayanxy HECKOJBKO HalpsKEHHOE,
obicTpo moBeceneno. K Tomy ke oH Hauan Becelo HIYTHTh W OajarypuTh, pacckasai mapy
CBEKHX AHEKIOTOB M UCTOPUIO, KOTOpas MPOM30IUIA y HEro B JoMe. B KOHIe pa3roBopa Bbl
MOHUIA, YTO KPUTHUKA HE ObUIa BOCIPHUHATA, HO UM Kak Obl 3a0biTa. BeposTHO, OH yciblian
TOJIBKO IPUATHYIO YacTh pa3roBopa. Yto Bl npeanpumere?

5. Onpenenure Oro-COCTOSIHUE CIAEAYIOIINX BbICKa3bIBAHUM

S1 — yBIIeKarOIMMICs YEI0BEK.

Moii OCHOBHOM KpHUTEPHUH OIICHKH YEJIOBEKa — OOBEKTUBHOCTb.

Mow B3rIIs1bI HEMOKOJIECOUMBI.

briBaeT, 4TO 51 HE yCTyIal0 B CIIOPE JIUIIb IOTOMY, YTO HE XOUY yCTyHaTh.

[IpaBusna onpaBAaHbl JUIIb 10 TEX MOP, TOKA OHU MOJIE3HBL.

6. IlpencraButens opraHu3zauuu — napTHepa, Hartanes VBaHOBHa oTiMyYaeTcs
MOBBIIIEHHOW KOH(QUIMKTHOCTBIO, KOTOpasi MPOSIBISETCS B MOCTOSHHOM HalMCaHUU JkKajlod Ha
JEeWCTBUS BallMX IOJYMHEHHBIX. PaboTaTh € JaHHBIM CIHEIHAIMCTOM OTKa3bIBAIOTCS BCE
COTPYZIHUKH Balllero OTJAeja, TaK KaKk Ha HUX HAIlMCaHO YK€ He Mo oAHOM xanobe. Kak B 3T0M
CUTYallUl OCYLIECTBIATh paboTy ¢ Haranweit MBanoBHOW? UTO mNpennpuHATh HAYaJIbHUKY
otnena (Bam)?

Bapuanr 5

Teopernueckuit Bornpoc. CrocoObl U TEXHUKH IICUXOJIOTMYECKOTO BIMSAHUS HA UHIAUBUIIOB,
OoJIbIIIME U MaJble TPYIIbI (TPYAOBbIE KOJJIEKTHBBI).

3anauun

1.01Ha coTpyaHMIA BBICKA3bIBAET APYrodl NPETEH3UU IO MOBOJY MHOTOYHUCIEHHBIX U
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4acTo MOBTOPSIOMIMXCSA OMMOOK B paborte. Bropas coTpyaHuIla MpUHUMAET BBICKAa3bIBaEMbIC
MPEeTEeH3UH 3a OCKopOieHne. Mexy HUMH BO3HUK KOH(IMKT. B uyem mpuumHa kKoHGIMKTA?
Omnpenennute KOHPIUKTHYIO CUTYAIIHIO.

2. Onpenenurte npupoay KoHGUIMKTa B cienyromieil cutyanuu. Ha coBemanuu onuH u3
MOTYMHEHHBIX, HE BBIZCP)KAaB HAXKMMa PYKOBOJUTEIS, B MOJYIIYTINBOM opmMe 00paThiI Ha 3TOT
Ha)XUM BHUMaHHe. PykoBoauTenb HE HaIIeNcs, YTO CKa3aTh, HO IOCIE 3TOrO Ciydas CTal
NENCTBOBATS e111e 0oJiee )KECTKO, 0COOCHHO B OTHOIIIEHUH “IITyTHUKA .

3. [IpoBenuTe aHaIU3 MEKIMYHOCTHOIO B3aMMOJECHCTBUS U OLICHUTE €r0 KOH(PJIUKTHOCTD
B cienyromieil cutyauuu. llpeanpuHuMmaTens oOpamiaercss K HAJIOTOBOMY HHcHekTopy: “Ha
KakoM OCHOBAaHMH BBl HAJOXWIM Ha MeHs mrpad?”’. Mucnekrop: “/laBaiite pasdepemcs”. U,
HCIOJIb3YS IOKYMEHTBI, pa3bsCHIET IPUUUHY ITpada.

4. Bam moJYMHEHHBIM, OMBITHBIA W TAJAHTIUBBIN CIEIUAINUCT, CKIOHHBIM MPOSBIATH
TBOPUYECTBO B pabOTe, MOJIb3YETCs MOMYISPHOCTHIO y KIIMEHTOB, PELIaeT J00ble BO3HUKAIOIINE
IIPOM3BOJICTBEHHBIE MPOOJIEMBI U BEIMKOJIEITHO B3aUMOJIEHCTBYET B KOJIJIEKTUBE. BmecTe ¢ TeM,
y Bac He cnoxunuch oTHOuieHHs ¢ 3TUM paboTHukoM. OH He BochnpuHMMaeT Bac kax
PYKOBOJUTENS, BEACT ceOs TOCTATOYHO CAaMOYBEPEHHO U aMOuIIMo3HO. B ero pabore Brl Hamuim
HEKOTOpblE€ HENOYeThl MU PEIIUIM BbICKa3aTh €My KPUTHYECKHE 3aMedaHus, OJHaKo, Bar
MpeIbIAYIINN ONBIT OOIIEHUSI C HUM CBUAETEILCTBYET O €r0 HEraTUBHOW PEaKIMH Ha KPUTHKY.
JlanHblii ~ paOOTHUK  CTAHOBUTCSA  pa3JIpaKUTENbHBIM,  HACTOPOKEHHBIM,  CHIDKAETCs
a¢hdexTuBHOCTH Tpyaa Becero koyuiektrBa. Kak Ber Oynere cebst BecTu B 3TON CUTyanuu?

5. Onpenennure Oro-COCTOSHUE CIEAYIOIMNX BBICKA3bIBAHUN

MHe Obl MOHPaBUIIOCH OBITH BOCITUTATEIIEM.

briBaer, MHe X04eTCs MOAYpayuTCs, KaKk MaJI€HbKOMY.

Jlymaro, 4To s IpaBUJIBLHO MOHUMAIO BCE MPOUCXOISAIINE COOBITHUSI.

Kaxap1it 1oipKeH BBIIIOIHITE CBOU JIOJT.

Hepenko s moctymnaro He Kak Hazl0, a KaKk XO4eTcs.

6. Monomoii 4YenmoBeK, TOJBKO YTO OKOHUYMBIIMKA YHHBEPCHUTET, HINET padoTy II0
crnenuanbHoCcTH, B OpraHuzanuu A emy MPEeAJOKUIN TPU BaKaHCUU C HPHUEMIIEMOW Ui
MOJIOZIOTO CHEIHMaNMCTa OIUIaTONl M YCIOBUSIMU TpyJAa, OJHAKO €ro STH MNPEAJIOKEHHS He
3aMHTEPECOBAM, TaK KaK OIUIaTy OH CYMTAaeT HEAOCTOMHON cBouX 3HaHMM. PykoBomutens
OpraHM3alui 3auHTepecoBaH B 53ToM choernuanucte. Kak Bectu cebs pykoBoauTeno /
CHEIHAIUCTY OT/eja KaJpoB C TAKUM COMCKaTeseM?

Tect
1B oOuieHuu BBIACTSIOT CIETYIOUUE CTOPOHBIL:
a) UHTEPaKTUBHYIO
0) B3aUMO/ICHCTBHE
B) yIIpaBJICHUE BIIEUYATICHUSIMHU
I') KOMMYHUKATUBHYIO
1) BOCIIPHUSATHE JIOABMH JIPYT IpyTa
e) nepeaauyy, ooMeH nHpopmaruei
) NEPLUENTUBHYIO
3) IPOTUBOAEHCTBUE
1) KOMMYHHUKaTHBHbIE Oapbepbl
K) IpUCHOCOOJIEHUE U OTIIO3UIIHIO
2 Ilpu HeBepOanbHOM OOIIEHUH CPEICTBOM Iepeiauy HH(POPMALUU SBIISIOTCS
a) TpaKTyeMble COOOIEHUS
0) MHTEJUIEKTyalbHbIe TPU3HAKH
B) 3HaKU
I') MHOTO3HAYHbIE TOHATHUS
3 HemnocpencTBeHHas mnepenada napTHepy HHQPOpMalUMU B BHJIE SMOILMOHAIBHOTO 3apsia
COCTaBIISIET CYTh ...
a) SMIaTHU
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0) BHYIICHUS

B) 3apa)kKEHUs

I') COUYBCTBUS

4 TIporecc yCTaHOBICHUS KOHTAKTOB MEXKTY JTIOJbMHU :

a) MBIIILJICHUE;

0) mamsTh;

B) oOIIcHHE;

I') IpernojaBaHue.

5 CKoJIbKO Bcero 1esei oOuieHus :

a) §;

0) 3;

B) 4;

r) 10.

6 JleticTBue cHIpKaromencs 3pGheKTUBHOCTH COBMECTHOM JIEATEILHOCTH:
a) KOHKYPEHIIUS;

0) oOrmieHue;

B) BJIUSIHUE;

I') pa3MblIIJICHHE.

7 OOmenue, Kak B3aMMO/ICHCTBHE, COTIIACYeT JIEHCTBHE :
a) OOIINX MOHSATHH;

0) OT/ICNBHBIX YIACTHUKOB U O0BEIUHSICT UX B TPYIIITHI;
B) paszieJieHus 10 Kilaccam;

T') BCE BapUAHTHI BEPHBI.

8 OnpenenéHHbIN BUI OOIIHOCTH, BBIACIIEMON Ha OCHOBE PsiJia TPU3HAKOB :
a) rpymna;

0) oOmwuHa;

B) CEKTa;

r) coOpaHue.

9 I'pynnel AenATCS Ha :

a) MPOCTHIE U CIOKHBIE;

0) yIBepAUTENbHBIEC U JOMOIHUTEIbHEIE;

B) pealibHbIE U YCIOBHBIE;

') YaCTHUYHBIE U BTOPOCTEIICHHBIE.

10 CriocoOHOCTH MOCTaBUTH ce0sl HA MECTO JPYroro 4ejaoBeka :
a) rOMU3M;

0) yrueTeHue;

B) MPHUCIIOCOOIAEMOCTB;

r) ynoao0seHue.

11 Ynpouiéanoe, cTokoe onpenesieHue IBJICHUS :
a) CTEPEOTHI;

0) MBICTIb;

B) pasyM;

T') cYacThe.

12 3apoxaeHre OCHOBBIBAETCS HA HECO3HAHUH OMPEENIEHHOTO :
a) MPeI0CTePEKEHNUS;

0) BO3MYILIEHUS;

B) MICUXUYECKOTO COCTOSIHHUS,

T') MOHUMAaHHUS.

13 BocnpousBeaeHe BHENTHUX YePT UHAUBHU/IA :
a) HaCMeIIKa;

0) mopaxxeHue;

B) BO3MYIIEHUE;
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I') IOHUMAaHHUE.
14  B3aumHbl€e J€JOBBIE U IPYKECKUE OTHOLIECHHUS JIIOEN — 3TO
A) KOMMyHUKaLus
b) obOmenne
B) nuanor
I') counanuzanms
15 Bepssl 1u cieayromnme cy>KaeHus 00 oOneHun?
1) obmenue — 310 o1HA U3 (JOPM OTHOIIICHHUS YEIIOBEKA K OKPYKAIOIIEMY MHPY.
2) 6e3 oOIIeH ST YETIOBEK HE MOXKET MOJTHOIICHHO Pa3BUBATHCSL.
A) BepHO TOJBKO 1
b) BepHo TONBKO 2
B) Bepnsl 00a cyxeHus
I') o6a cyxneHust HEBEpHBI
16 K cpencrBam oO0mIeHHSt MOKHO OTHECTH:
A) co3HaHue
b) Mpinenue
B) peun
I') MupoBo33peHue
17  BepHsl 1u cieayronme CyKaeHus?
1) BBLAETSIOT peueBOe U HepeueBoe 00IIeHNe
2) o011eHre HEBO3MOXKHO 0e3 peuu.
A) BepHO ToJbKO 1
b) BepHO TOJIBKO 2
B) BepHbI 002 cyxeHust
I') 06a cyxaeHust HeBEpHBI
18 Bepssl 1u ciemyronye Cy)KIESHUS O CPEICTBaxX 0OMmeHMs?
1) Baxxnyro posb B 0OIIIEHUN UTPAIOT MUMHUKA U B3TJIS/IBI.
2) JKecThl ABIAIOTCS HEOTHEMIIEMOH YaCThIO PEUEBOTO OOIICHHUS.
A) BepHO TOJBKO 1
b) BepHO TONBKO 2
B) BepHbI 00a cyxaeHus
I') ob6a cyxaeHusI HEBEPHBI
19  CronkHOBeHHE HECKOJIBKUX YYaCTHUKOB OOIICHUS, KaXKIbIH MX KOTOPBIX
OTCTaMBaET CBOIO MO3UIIHIO, - ITO
1) oOmenue
2) KOMMYHHKAIIHS
3) muanor
4) KOHIHUKT
20 BepHsbl 11 clieyonIne CYKJICHUS O MEXIIMYHOCTHBIX OTHOIICHUSX?
1) B ocHOBEe MEKIMYHOCTHBIX KOH(MIMKTOB JIEXKAT MPOTHBOIOJIOKHBIC JKEJIAHUS M HHTEPECHI.
2) KoH(IUKTHI CBA3aHBI CO CMBICTIOBBIMU OapbepaMy B OOIIEHUH.
A) BepHO TOJIBKO 1
b) BepHO TONBKO 2
B) BepHbI 00a cyxaeHus
I') oba cyxneHus HeBepHbI
21 ComnocraBnenue ceds ¢ Ipyrum, Npu KOTOPOM Kax bl U3 MapTHEPOB
yrnoao6msieT cedst [pyromy, MpecTaBiseT coooil:
a) oOlIeHne Kak cBoeoOpa3Hast peueBasi TEXHUKA;
6) oOrieHue Kak HCKyCCTBO
JIIOOUTH JIIONEH;
B) O0IlleHHE KaK B3aHMO/ICHCTBHE JIIO/IEH;
r) oOIIeHNE KaK MO3HAHKUE JPYT Ipyra U CaMOCOBEPIICHCTBOBAHHE
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22 CropoHa o0mIeHHs, KOTOpasi 03HAYAET MPOIIECC BOCTIPUATHS APYT APyra
napTHEPaMU 110 OOLIECHHUIO U YCTAHOBJICHHUIO HA 3TOM MOYBE B3aUMOIIOHUMAHHUS:
a) MepLENTUBHAS;

0) KOMMYHHUKAaTHUBHAS;

B) UHTEPAKTHUBHAs;

I') HEUTpaJbHasl.

23 Kaxko#i u3 BU0B 00IIIEHHS 3aKIIIOUEH B clieayronieM koaekce: «Cobimonan
WHTEPEChl JIPYroro, He MOpHUIAai Ipyroro, w3derail BO3paKeHUH, Oyab
T0OpOXKEIaTEeTHbHBIM U TIPUBETIUBBIMY:

a) JINYHOCTHOE OOIIIEHHE;

0) cBeTcKOE OOIICHHE;

B) IPUMHUTHUBHOE OOIIEHHUE;

T') IeT0BO€e OO0IIeHue?

24 Ha xakOM ypOBHE OCYIIECTBIISIETCSl OOIIEHUE, B TIpoIlecce KOTOPOTO OJIUH
U3 MAPTHEPOB TOABIISIET APYrOTO:

a) Ha MAaHUTTYJSITHBHOM;

0) Ha BBICIIIEM;

B) HA IPUMUTUBHOM,;

I') Ha JAe0BOM?

25 B xone uccnenoBannii Mexpabsina u bepaBuctenia ycTaHOBIEHO, UTO B
nporiecce OOIIEHUS JIydIe BCETO COOOIIEHIE YCBaNBACTCS Uepes:

a) TeKCTOBYIO (hOpMY COOOIICHNS,

0) cnoBa;

B) MHTOHAITHIO;

I') MUMHKY H JKECTBHI.

26 YenoBek, HampaBJIsAtoNui HHGOPMAIUIO B OOIIICHHUH:

a) PELMITNCHT;

0) MPOBO/IHHK;

B) KOMMYHHUKATOD;

I') MPUEMHHUK

27 CnoBO «KOMMYHHUKAIUS» B TIEPEBOJIE C JIATHIHU O3HAYAECT:

a) «4acTHOE, HE Pa3/IesIeMOe HU C KEMY;

0) «oO1ee, pa3aeisieMoe CO BCEMUY;

B) «1I€JI0€, HE JIETMMOE Ha YacTH»;

') «0OCOOCHHOE, HE TTOX0KEEe Ha APYTUX»

28 Ctunuctudeckuii 6apbep 0OIICHNS BO3HUKACT:

a) 13-3a HETMOHSATHOM MJIM HEMIPaBHJIbHOM JIOTUKH PacCYKICHUM;

0) U3-3a HEBHATHOM PEYH;

B) M3-32 HECOOTBETCTBUS CTHIISA PEUU U CUTYallUU OOIECHUS;

T') U3-32 HETIPUSA3HU WM HEAOBEPHS K KOMMYHUKATOPY.

29 YnpoleHHble MHEHUS. OTHOCUTENIBHO OTACNBHBIX JIUI WM CUTYaIllui —3TO:
a) CTepPEOTHIIHI;

0) mpenB3sThIC MIPEICTABICHHUS,

B) npeHeOpexeHne pakTamu;

T') BCE BBINIETIEPEUNCICHHOE

30YcraHoBIIEHHE CXO/ICTBA OJHOTO YEJIOBEKA C JPYTUM —3TO:

a) peduexcus;

0) SMIIaTHs;

B) CTEPEOTHITH3AIIHS;

T) UACHTHQHUKAITHS.

310co06b1it crtoco6 riryooKkoro U 6e30mnO0YHOr0 BOCIPUSATHS BHYTPEHHETO
MHpa JIPYroro 4eloBeKa:
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a) pediekcus;

0) sMmaTws;

B) UACHTU(DUKAIINS,

') CTEPEOTUIIN3ALIHUS.

32 Oco3HaHM€e YeI0BEKOM TOT0, KaK OH BOCIIPUHUMAETCS TAPTHEPOM I10

0O0IIEeHHIO:

a) pediekcus;

0) sMmaTwHs;

B) UJIeHTU(DUKAIUS;

') CTEPEOTUITU3ALIHS

33 deHoMeH, KOTOPBIN MPOSIBIISIETCS] B TOM, YTO IEPBOHAYAIIEHOE OTHOIIICHHE

K KaKOW-TO OJTHOM YaCTHOM CTOPOHE JIMYHOCTH IMEPEHOCUTCS Ha BeCh 00pa3

YeJIoBeKa, a 3aTeM O0IIee BIeYaTIeHHE O YeIOBEKe —Ha OLIEHKY €ro OTIEeIbHBIX

Ka4ecTB, Ha3bIBACTCSL:

a) appexToM «opeostay;

0) abdexTom «IpoerupoBaHUs Y,

B) 3¢ deKTOM «aBaHCUPOBAHUSY;

r) aexkToM «rocneaHel HHPopMaIm»

34 Ocobas dopma BOCTIpUSTHS OJTHOTO YeJI0OBEKA IPYyruM, OCHOBaHHAs Ha

(hOpMHUPOBAHUN YCTOWIHBOTO IMOIMOHAIEHO TOJIOKUTEIHHOTO YyBCTBA K HEMY:

a) CyITeCTHsI;

0) koH(popMHU3M;

B) aTTpaKIIus;

') caMoOompeieTICHNe

35bapbep o0mmeHns1, KOTOPBIA BO3HUKAET, KOT/1a COOCCETHUKY HE MHTEPECHBI

BBICKa3aHHbBIE COOOPaKCHUS MITM KOT/1a OJTUH YEJIOBEK CTAHOBHUTCS JUTSI IPYTOTO

CPEACTBOM JIOCTH)KCHUS YTHIIMTAPHBIX LIEJICH:

a)3CTETUYCCKH;

0) UHTEIJICKTYaJIbHBIH;

B) MOPaJIbHBIN;

') MOTUBAI[OHHBIH

TeMBI aJ151 COOOIIIEHMIA

1) KoMMyHHKaTHBHBIH Oaphep Kak MpHYMHA WIH sBIEHHE, Memamomee 3(PpPeKTuBHON
KOMMYHUKAIIMH WIH OJIOKHpYromiee e;

2) Bwujbl KOMMYHHKATUBHBIX 0apbepOB;

3) BHemiHue U BHyTPEHHUE KOMMYHHKATUBHBIC Oaphephl, HX KIACCUPHUKAIUS; CIIOCOOBI
PeoI0JIeHUs: 0apbepoB B KOMMYHHKAIINH.

4) TloHsATHE KOMMYHHUKATHBHOW HEyIauH,

5) «KoMMyHHKaTHBHOE CAaMOYOUHCTBO» KaK KpallHUH CiIydail KOMMYHHKATHBHOM HEyIauu;

6) IIpuYuHbBI U THITBI KOMMYHHKATHBHBIX HEYIAY;

7) KommyHukanus. J[enoBasi KOMMYHHKAIHS.

8) Buabel oOIieHHs: MO3HaBaTeNbHOEC OOIIEHHE; yOekmaromee OOIIEHHE; SKCIPECCUBHOE
oOI11eHne; CYTTeCTUBHOE O0IIEHUE; PUTYaIbHOE OOIEHHE.

9) XapaKTepUCTHUKH JEJIOBOTO OOIICHHS.

10) IIpodeccronansHoe 0OLIICHHE.

11) Tumnsl npuema u nepenayu HHGOPMAIHH.

12) YenoBeyeckas peub Kak HCTOYHUK HH(DOpMALIUHL.

13) Ctunu peyn.

14) PeueBble cpencTBa OOLICHUSL.

15) YMenue crnymarh.

16) TpynHoct! S(pQPEKTUBHOTO CIYIIAHMS: OMIMOKH TEX, KTO CIYIIAeT; BHYTPECHHUE IMOMEXU
CIIyILIaHHST; BHEIIIHUE TIOMEXH CITyLIaHMUS.
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17) Tpu ypoBHS CIIyILIAHHS.

18) Busl ciyranusi.

19) OGpaTHasi CBsI3b B MPOLIECCE CIYLIAHUS.

20) ITpuembl 3 PEKTUBHOTO CITYIIAHUSL.

21) IpaBuia 3¢ GeKTUBHOM OOPATHOM CBSI3M.

22) IIpupoa u TUIIOJOTHs HeBepOATbHON KOMMYHHUKAIIHH.

23) B3aumo elicTBre BepOaIbHBIX U HEBEPOAJIbHBIX CPEICTB KOMMYHUKAIINH.

24) BHenH#e nposIBICHUS SMOIMOHATBHBIX COCTOSHHUH.

25) 30HbI ¥ IUCTAHIIMU B JIENIOBON KOMMYyHHKaiuu. OpraHu3aius MpoCTPaHCTBECHHON CpeJibl B
JIEJIOBOY KOMMYHHUKAIUH.

26) OcHOBHBIC IOHATHS AUPPEPSHIIUATILHOM ICUXOTIOTHH.

27) Tunonoruyeckue 0COOCHHOCTH THIIOB TEMIIEPAMEHTOB U UX MPOSBJICHUS B MO3HABATEIBHOM
U TPYJIOBOH EATEIBHOCTH.

28) MuauBuyambHbIE 0COOCHHOCTH MO3HABATENILHOM JEATEILHOCTH.

29) CoruasibHO-TICHXOJIOTHUECKUE Pa3IMYMs WHIUNBH/IOB.

30) Biusinue KyabTYpHBIX pa3IHyHii Ha CONMAILHOE B3aUMO/ICHCTBHE.

31) I'engepHbie pa3aHuns B ICITIOBOM OOIIEHUH.

32) [loHsATHS «TEXHUKU OOLICHUSM», «NPUEMBI OOIIEHUS», «3PdeKTuBHOE O0OIICHUEY,
«KOHCTPYKTUBHOE OOIIICHHEY.

33) HaBbiku 3()()eKTUBHOTO CITyIIIaHHMS.

34) TexHuku 0OpaTHOM CBSI3U.

35) TexHUKH KOHCTPYKTHBHON KPUTHKH.

36) Texuuku «5I-cooOmEeHMs»

IIpuMepbI 1€JI0BBIX TP

Hrpa 1. IIupamuaa

1 Oran. Paznenutbes Ha KomaHbl. YnpaxHenue «Ilmor»

Xon Wrpel: Ha TOJy JexaT JucThl Oymaru ¢opmara A3(mmoTel). 3ajada WTPOKOB:
pPa3MecTUThCS Ha HUX.

2 Dran. KomiekTuBHas A€SITENbHOCTh. YpaxHenue «llupamugay.

X0 Urpbl: y9aCTHUKAM BBIIAIOTCS JIUCTHI hopmara A4 mo 20 mTyK.

3amauu KOMaH1aM:

1 ITocTpouts nupamuy. Yem Beillie, TEM JIydlIE.

2 Ha3Bath nupamuay Tak, 4ToObl Ha3BaHUE OTPA3UIIO UHTEPECHI KAXKIOTO Y4aCTHUKA

3 CocraBUTh <«JIOPOKHYIO KapTy»: OINHCaTh MOCIEAOBATEIbHOCTh ACWCTBUH,
WHCTPYKIUIO MO COCTABJICHUIO MUPAMUJIbI, OTPA3UB OOIINE TPUHIIUIIBI paOOTHI

4 Omnwucarb poJid UTPOKOB KOMAaHJBI: KaK HAa3bIBACTCS pOJib, KaKOE TOBEJCHHE ei
COOTBETCTBYET, KaKasi 30Ha OTBETCTBEHHOCTH.

3 Oran. [Ipe3enTanus

Kaxxnas u3 koMaHj mpelcTaBisieT pe3yibTaT CBOCW pabOThl U OMHUCKHIBACT «IOPOKHYIO
KapTy».

4 Oran. Pednexcus

HenoBasi urpa 2 Ily0n4HbIe BHICTYILIICHUS

Ortam 1 IloaroToBUTENBLHBIN

[ToaroToBUTH BHICTYIIEHUE, Tpeanonaramiiee GopMyIupoBKY U 00OCHOBaHUE B aapec
PYKOBOJUTEINS MPEUIOKEHNUN, ONTUMHU3UPYIOIIUX AESITENbHOCTD MPEITPUATHUS

Otan 2 OCHOBHOM

O3ByunBaHue BbICTYIJIEHUH. OTBETHI Ha BOMPOCHI

Henosast urpa Ne 3 «Kondepenuus»

Ortan 1 IloaroToBUTENBLHBIN

CryneHTsl pa3OuBaroTcs Ha 6 TPYII U TOTOBST JOKIAIbI U IPE3CHTALMN HA TEMBI:

«Oco0eHHOCTH BEJICHUS NIEPEroBOPOB ¢ eBponeiamu: Anrnus, @pannus, ['epmanus»
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«OCHOBHBIE XapaKTEPUCTHKH STHKH JIEIOBOTO OOmIeHHs B cTpaHax Bocroka: fAmnonus,
Wugusa, Kuraii»

Oran2 [IpeacraBnenue npe3eHTanui

Oran 3 O0cyxeHue

JenoBas urpa 3 «CoBenjanue»

[loaroroBbre cueHapuii posesoil urpsl «Coenianue». Bam npeiaraercst ceirpath poJib
JOKJIaJUMKa, KOTOPOMY MOPYYEHO BBICTYIIUTh Ha coBellaHuu. Llenb coBelaHusi — NMpUHATHE
OKOHOMHYECKH OOOCHOBAaHHBIX pemieHud. Jlins oOCyKIeHuss TpeiaraloTcss CIeAYoNue
poOJIEeMBI:

- mpo6JieMa STUYHOCTHU PeKIaMbl Ha TeJICBUICHUH,

- npoOiemMa pa3BUTHUS JBYXCTOPOHHEW CBA3M MEXAY OpraHM3alUsIMHU IPOU3BOAALIUMU
11yObl U3 HaTypaJIbHOTO M€Xa 1 OOLIECTBOM 3aIUThHI )KUBOTHBIX;

- npobaemMa GOpMHUPOBAHUS COLUATBHON PEKJIAMBbI IETCKUX JOMOB.

JenoBast urpa Ne 4 «TpynoycrpoiicTBo»

Ponu: pabortonatens (mpeactaBuTesb pabOTOAATENS ) U COMCKATENb.

Curyauus: TpynoyctpoictBo. CuTyalus npourpeiBaercs B napax. Ilocie npourpeiBanus
POJIM MEHSIOTCS Ha MPOTHUBOIIOJIOKHBIE.

[Tepssiit sTan. [1oaAroTOBUTENBHBIN.

Wucrpykuus couckarento: [loarorossre pestome.

HNuctpykiusa pabotomarento: IloaroToBbTe OOBSBICHHE O BaKaHCHU U BOTPOCHI
COMCKATEJIIO.

Bropoit sramn. [IpourpeiBanue cuTyanuu TpyI0yCTpOUCTBA B apax.

Tpertwnii oram. Peduexcust:

- Yro ynanoce? bnaroaaps uemy?

-Yro He ynanocs? [Touemy?

UersepTsriii oTan. Pabora Hax ommOkaMu: COCTaBbTE MPOTrpaMMy (TOCIEI0BATEILHOCTh
11aroB) JUIsl YCTPaHEHMsI BBISBIEHHBIX B XOJI€ UIPbl HEJOCTATKOB MOBEACHUS, UH(DOpPMALIUU U
JTUYHOCTHBIX KauecTB.

IIpyMepbl TPEHUMHTOBBIX 3aJaHUM

3ananue 1 «llenenosaranme u NUIAHMPOBAHUE AESATEIbHOCTH

Chopmymupyiite 4 npodeccnonanbubix nenei (1- Ha newp, 1 — Ha Heaemo, 1- Ha Mecsl,
1 - na ronx). OOGo3HAUbTE: KPUTEPUU H3MEPUMOCTH LIENU; PECypChl Ul JOCTHXKEHUS IIeIu;
PE3yJIbTaTUBHOCTH (NOCIEACTBHSI TOCTHXKEHUS 11eJ1). 3aroIHUTe TabIuIly

]_ICJ'IB I/ISMepI/IMO CTb JOCTHIXXHMMOCTD PE3YIbTaTUBHOCTH CPOKH

3ananue 2 «Texnnku o0OpaTHOI CBSA3H»

[IpuBenuTe NECTPYKTUBHBIA W KOHCTPYKTHBHBIH NPUMEPBI U Ka)XJIOro IpaBHIia
00paTHO¥ CBsI3H.

CocrtaBbTe MPOTHO3 HAPYIICHHA MTPABUI OOPATHO CBSI3H B JCTOBBIX KOMMYHUKAIIHSIX.

3aganue 3 «TexHUKH 3aJaBaHNUS BONPOCOB B KOMMYHHKAIHAX)

CocraBbTe M0 J1Ba MpUMepa K KaXKIOMY U3 CIEAYIOUIUX BUOB BOIIPOCOB:

- HTH(QOPMAIIMOHHBIE BOMPOCHI (MCTIOIB3YIOTCS ISl cOOpa CBelleHUH);

- KOHTPOJIbHBIE BOMPOCHl (HEOOXOAMMBI M KOHTPOJIA 3a XOJOM JIEIOBOMU
KOMMYHHKAITIH);

- OpUEHTAIMOHHBIE BOMPOCHI (MCTIOIB3YIOTCS, YTOOBI 3HATH MPUACPKUBACTCS JIM TAPTHEP
UJeH BhICKa3aHHBIX paHee);

- IOATBEPIKAAIOIINE BOTPOCHI (HEOOXOAUMBI, YTOOBI TOOUTHCS B3aUMOTIOHUMAHUSA);

- O3HAKOMHUTENbHBIE BOMPOCHI (MCMONB3YIOTCS JUIi O3HAKOMJIGHHS C MHEHUEM
cobeceHUKa);

- OJIHOTIOJIFOCHBIE BOTPOCHI (TIOBTOPEHHE BOMpoca coOecenHuKa, B 3HAK TOTO, 4YTO
MOHATHO, O YeM HUJIET pedb U JUIS TOTO YTOOBI BEIUTPATh BpeMsI Ha 00 yMbIBaHHE OTBETA);
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- BCTPEUHbIE BOMPOCHI (HEOOXOUMBI JIJIsl CY>KEHUSI TEMbI Pa3roBopa);

- HANpaBISAIONIME BOMPOCHI (B Ciiydae OTKJIOHEHUS OT TEMbI HAIMpPABISAIOT Oeceny B
HY>KHO€ pyCJI0);

- aIbTEPHATUBHBIE BOMPOCHI (ITPEIOCTABIISIIOT BO3MOKHOCTh BBIOODA);

- TIPOBOKAITMOHHBIE BOMIPOCHI (MCHOJIB3YIOTCS, YTOOBI YCTAaHOBUTH MPABUIIHHO JIU TAPTHEP
[IOHUMAET CUTYaIUIO);

- BCTYNHTEIbHBIC BONPOCH (HeoOXoamMbl [uisi  (opMmupoBaHUS y MapTHEpa
3aMHTEPECOBAHHOCTU B PA3rOBOPE);

- 3aKJIFOYAIOIIHNE BOTIPOCHI (HEOOXOAMMBI IS TIOJIBEJICHUSI UTOTOB Pa3roBOpa);

- 3aKPBITHIE BOMPOCHI (HABOSIINE BOMPOCHI, HA KOTOPHIE MOKHO KOPOTKO OTBETUTH);

- OTKPBITBIE BOMPOCHI (BBISBIIAIOT KIIOYEBBIE MOMEHTHI OeceIbl).

3ananue 4 Texnuku «5-coodueHus»

N3yunute TexHuky «S-cooOuienusi». CocTaBbTe CUTYyalWH, JJIs Pa3HbIX HO3ULUN B
OOIIIEHUU: «CBEPXY», «CHU3Y» U «Ha paBHbIX». CocTtaBbTe (hopmynbl SI-cooOmeHu s ITHX
cuTyauuii. THCIieHupyiTe 3TU CUTYyallly B TPYIIIE.

3aganue 5 Pemienue curyaumii

Boibepute 1 00OCHYiTE KOHCTPYKTUBHBIN BapuHaHT pelieHus curyauuil. Jlaiite
XapaKTEPUCTHKY PE3yIbTAaTOB JICHCTBUN B IPYyrUX BapHaHTaX.

Curyanus Ne 1.

Bel mosiyuunu nBa  CpOUYHBIX 3aJaHUS: OT HEMOCPEICTBEHHOTO M BBIMIECTOSIIETO
HavanbHUKa. HeoOxoammo cpoyHo HauaTh paboTy, BpEMEHH ISl COTIIACOBAHUS CPOKOB HET.

BapuaHnTs! pemienus cutyaruu:

A. HauyHy BBITIOJHSATH 33JJaHUE TOTO, KOTO OOJIBIIIE YBaXKal0.

b. Byny BeIMOSHATH 3a1aHKe HanboIee BAXKHOE Ha MOM B3TJISIL.

B. CHavasa BBINOJHIO 3a/1aHUE BBILIECTOSIIETO HAYaIbHUKA.

I'. Byny BBINOJHATH 33jaHUE HENOCPEACTBEHHOTO HAYaJIbHUKA.

Curtyanus Ne 2.

Xo3suH kabuHeTa ckazan: «Cmymato Bacy, HO cam mpu 3tom mumier. Kakoit Bapuant
JIeIOBOTO OOIEHUS TPUEMJIEM B IaHHOM CUTYyallUHU:

A. IlonpuBeTcTBOBAaTh PYKOBOIUTEIISL.

b. Momnyats 4 X1aTh.

B. I'poMKO KalllJIsSHYTb.

I'. Ckazartp, 4TO npuUieTe B CIACAYIOMIMHN pa3.

Curtyanus Ne 3.

PykoBoauTEH TOBOPUT KEHIIHUHE «0aIb3aKOBCKOTO» BO3pPACTa, YTO OH yXe BTOPOH pa3
CIpaBJIsIeTCS O HYKHOM JOKyMeHTe. OHa OoTBeuaeT: «5 xouy caenaTh Kak MOXKHO Jiydwe. Ecnu s
He ycTpauBaro Bac, ckaxute npsimo!».

BapuaHTbl OTBETOB PyKOBOIUTENS:

A. He HepBHHUAliTE, HE BUXKY TOBOJA.

b. Bam tpyaHo paboTaTh cO MHOM, MOXKET C BO3PAaCTOM y MEHS XapakTep MOPTUTCS.

B. Ilouemy BrI nenaere Takue BHIBOIBI?

I'. 4 3nar0, yTo BBI cTapatenbHbl. HaBepHoe, s He cka3an Bam, kak CpOYHO HYKEH 3TOT
JOKYMEHT.

Curyanuns Ne 4.

Bbl — pykoBoauTENb JieNeranuu, BEJETe NEePEroBOPhl MO MOBOAY MOIYYEHUSI KPYIMHOTO
KOHTpakTa. Blpyr B cepeauHe meperoBOpoB OAWH M3 WICHOB Balllei Jelieralliyd BBICTYNAET C
WHULIMATUBOM, KOTOpasi UAET Bpa3pe3 C BAlIMMU ITUIaHaMH. UTo npeAnpuHsIThH?:

A. Ilonpocuts crienaTth NEpPEphIB U BO BPEMs IEpEPhIBA IEPETOBOPUTH C MO JUMHEHHBIM.

b. XKectko ocaauTh MOAYMHEHHOTO BO BpEMs IIEPErOBOPOB.

B. B xone meperoBopoB cka3aTh MOJAYUHEHHOMY B JOCTATOYHO MSTKOW (popme, 4yTO OH
omuocs.

I'. Ilpu3HaTh IPABOTY NOJAYMHEHHOTO U U3MEHUTH CBOU TUIAHBI.
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1)
2)
3)
4)
5)
6)
prTIHI)I.
7)
HUMUJKA.
8)
9)
10)
11)
12)

TeMbl mpe3eHTAIIUH
TaliM-MeHe[KMEHT.
TexHOJIOTHH IIeIeIO0IaraHumsl.
TexHOJIOTHH U TPUEMBI IPUHSATHS PEIICHHSL.
[TpuHIUITEI caMOpa3BUTHS.
TexHuKH U IPUEMBI CAMOPETYIISIIUU
Croco0Bbl ICUXOJIOTHYECKOT0 BIMSIHUS Ha OOJIbIINE U MaJIbIE

[Icuxomorust penieHus yrpaBJIeHYECKUX 3aa4 U CO3/IaHUS

[IpencraBnenue undopmaiuu o cede: pesrome, mopTghoJIro.
[IpaBuna cobecenoBanus ¢ pabortogarenem.

[IpaBuna odopmiteHUS TETOBBIX JOKYMEHTOB.

[IpaBuna myOIMYHBIX BBICTYIUIEHUH.

KoMMyHuKanuu B 3JIEKTPOHHOM CpEJE, CETUKET.
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JIucr perucrpaunu usmenenuii k PI1/1

Howmep npoTokoa 3aceqanus kapenpsl,
JlaTa yTBEPKACHUS U3MEHEHHUS

KomunuectBo
CTpaHHUI]
N3MCHCHUA

[Tonnuce
pa3paboTunka
PITJ1
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