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1 O01mme noJ10xkeHU

Pabouas mporpamma aucHUIUIMHBI «T€OpHst W MpaKTHKa YCHEIIHOH KOMMYHHKAIHH
COCTaBJIGHa B  COOTBETCTBUM C  TpeOoBaHUSAMHU  (elepaTbHOrO  TOCYAAPCTBEHHOTO
00pa30BaTENLHOTO CTAHAAPTa, YTBEPKACHHOTO PUKa30M MHHHCTEpCTBA 00Opa30BaHMs M HAYKH
Poccuiickoit ®enmepanmn Ne 1509 or 01.12.2016, um ocHOBHOH TNPOdecCHOHANBHOM
00pa30BaTeILHON TpOrpaMMbl TIOATOTOBKK «(O0ecrneueHne WHGOPMAIMOHHONW 0e30MacHOCTH
pacrnpeneneHHbIX HHGOPMAIMOHHBIX cucTeM» 1o Hampasienuto 10.05.03 "Uudopmanmonnas
0€30MaCHOCTh aBTOMATU3NPOBAHHBIX CHCTEM" .

3amaun
TUCHUTIINHBI

- TEOPETHYECKOE OCBOCHHE CTYJICHTAMH COBPEMEHHBIX TMPEICTABICHUN 00
O6HIGHI/H/I B OCHOBHBIX HaHpaBJ'IeHI/ISIX HCHXOHOFI/I‘IGCKOﬁ HaYKI/I,

- O3HAKOMJICHHE CO CTPYKTYpOH, YCIOBUSMHU peaTH3allid IPOIECCOB
JIEJIOBOTO OOIIECHUS;

- HpI/I06peTCHI/IC HpaKTI/I‘-ICCKI/IX HABBIKOB I€JIOBOTO O6HIGHI/I$I U BCIACHUIA
JICJIOBBIX IE€PErOBOPOB, HEOOXOAMMBIX PYKOBOJUTENSM M COTPYAHHUKAM
COBpeMCHHOI\/JI opraHmauI/m, OLICHKHA I[OCTI/IFHYTI)IX HepeFOBOpOB;

- OBJQJICHUE CpPEJICTBAMH, METOJaMH M TPHEMaMH TICHXOJIOTHYECKOTO
BJIUAHWSA, I/ICHOJ'H)?,yeMI)IMI/I B paSJ'H/I‘-IHI)IX (bopMax JCJIIOBOTO O6III€HI/I$I.

OcCHOBHBIE
pasnesnsl / TeMbI
JUACIUATIINHBI

1 Tlonsitue, cymHOCTH U BUABI o0mieHus; 2 [enoBoe obmenue; 3 OCHOBHBIE
KOMMYHHKaTHBHBIE cTpateruu; 4 OCcOOEHHOCTH M BHJbI KOMMYHHKAIMil B
rpynne 5 ConuanbHble, STHUYECKHE, KYJIbTYpHbBIE W IICUXOJOTHYECKHE
paznuuus cyObekToB oOmieHus; 6 [Ipuémbl U TEXHUKHM KOHCTPYKTHBHOTO
oOmenus; 7 Ilcuxonornueckue OCHOBBI YIIPaBJIEHUS TPYJOBBIM KOJUIEKTUBOM;
8 Crioco0bl caMONPE3eHTALMU U IPE/ICTABICHUS PE3yIbTaTOB AEATEIBHOCTU B
JEJIOBBIX KOMMYHUKALAAX

2 IlepeyeHb MUIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHHsI MO JUCIHUIINHE (MOLYII0),
COOTHECEHHBIX C IUIAHUPYEeMBbIMH pe3yJbTaTaMi 00pa30BaTeIbHON MPOrpaMMbI

[Ipouecc uzydenust AucuuIiiuHbel «Teopuss W mMpakTUKa YCHEIIHOW KOMMYHHKAI[UU)
HarpaBjieH Ha (OPMHpPOBAHHME CICAYIOIIMX KoMmmeTeHInid B cootBeTcTBUU ¢ ®I'OC BO un
OCHOBHOM 00pa3oBaTeIbHOM MporpaMmMoii (Tabmuma 1):

Tabnuna 1 — KoMmnereHun u niaHupyeMble pe3yibTaTbl 00y4eHUS 110 AUCLUIIINHE

KoJt 1 HANMCHOBAHHE [TnanupyemMsbie pe3ysabTaThl 00YYCHHS MO TUCIUATUIAHE
KOMIIETCHITUH . .
[lepeyens 3Hanuii | IlepeueHb ymeHU [lepeueHb HABBIKOB
OO01eKynbTypHbIE
OK-6 cniocoOHOCTBIO [onstue, Onpenenstsb HaBbikamu
paboTaTh B KOJIJIEKTUBE, | CYIIHOCTh M BHJIBI | CTPATETUIO pedexkcun
TOJIEPAHTHO oO1IeHNS; oO1eHus B KOMMYHHKATHBHBIX
BOCIPUHHUMAs OcoGeHHOCTH U COOTBETCTBUHU C CUTYaIui;
COIIMAJIbHBIE, BU/IBI peanbHOM HaBbikamu
KYJIbTYPHbIE U UHBIE KOMMYHUKAIIUH B KOMMYHHUKATHUBHOW | MCIIOJIb30BAHUS
paznuaus rpyrre; cUTyaruei u METOJIOB U CPEJICTB
Crioco6b1 0COOEHHOCTSIMU 3P PeKTUBHON
HOCTPOCHHUS CyOBEKTOB KOMMYHHKAITUH JIJ1s
s deKkTUBHON oO1IeHNs perieHus
KOMMYHUKAIIHH; npodeccnoHaIbHBIX
CouuanpHbIe, 3a7a4




ITHUYECKHE,
KOH(eCCHOHATbHBIE
Y KYJIbTYpHBIC
paznuuus
CyOBEKTOB
001IIeHHs

Oo6menpodeccrnoHaIbHBIE

[IpodeccronanbubIe

[IK-18  cnocoOHocThIO | 3HATH Ymeth HaBbiku pa®oTsl B
OpraHu30BBIBaTH pabOTy | TEOpPETUUECKUE OpPraHu30BBIBATH KOJUICKTHBE MPH
MaJIbIX KOJUIEKTHBOB | OCHOBBI IPUHATHS | pabOTy MaJIbIX BBIpabOTKE
WCTIOJIHUTEJIEH, U pa3paboTKu KOJIJICKTHBOB, YIIPaBJIEHYECKOTO
BBIpa0aTHIBATh U | YIpaBJICHYECKHX IPUMEHSTH IPHEMBI | pEIICHUS
peann30BBIBATH peleHuit B U METOJIBI
YIPaBJICHYECKUE npodeccruoHabHON | 3 pexTHUBHOM
pereHus B cdepe | nesITETHHOCTH KOMMYHHKAIIAA
npohecCuoOHATBHOU pu pa3paboTke
TSI TEITbHOCTH YIIPaBJICHYECKX

peleHui

3 MecTo AucuumIMHbI (MOIYJIs1) B CTPYKTYpe 00pa3oBaTe/bHO MPorpaMmmbl

Hucuumuinna «Teopus W mOpakTHKa yCHEMIHOW KOMMYHHMKaUMHM» uH3y4daeTcs Ha 1

Kypce(ax) B 2 ceMmecTpe(ax).

JlucuuruinHa BXOAUT B cocTtaB Onoka 1 «/lucuurumHel (MOAYNIM)» M OTHOCHUTCS K
BapUATHBHOMN 4acTH (IUCIUILIMHA TIO BEIOOPY).
Jliisi OCBOGHMSI TUCIMILIMHBI HEOOXOIMMBI 3HAHMS, YMEHHUS, HaBbIKH, c(hOpMUPOBaAHHbBIE
B IIPOILIECCE U3YYEHUS AUCUUIUIMH / IpakTuk: KynbTyposnorus; Beeaenue B mpodeccnoHaIbHYIO

ACATCIBbHOCTD.

3HaHMs, YMEHUS U HAaBBIKH, CHOOPMHUPOBAHHBIE NMPU U3YYCHUH TUCHUIUIMHBI « Teopus u
MPaKTUKa YCIEIIHOW KOMMYHHUKAIMU», OyAyT BOCTpeOOBaHBI MPU H3YUCHHH MOCIEIYIOIINX
TUCIUIUIMH: YTIpaBieHne HH(POPMAIMOHHON 0€30MacHOCTBIO .

4 O0beM TUCHUIIHHBI (MOAYJISI) B 3a4eTHBIX €IMHUIIAX C YKA3aHHEM KOJIHYeCTBA
aKaJeMHYecKHX YacoB, BblJIeJIEHHbIX HA KOHTAKTHYIO padoTy o0y4yaommxcs ¢
npenoaasaresaeM (10 BUAaM y4eOHbIX 3aAHATHIT) M1 HA CAMOCTOSATEIbHYIO PadoTy

o0yuyamuxcst

O61as Tpya0eMKOCTh (00beM) TUCHUIIINHBI cocTaBlsieT 3 3.€., 108 akan. yac.
Pacrnipenenenne o6beMa AUCIUILTHHBI (MOTYIs) 10 BUAM YU€OHBIX 3aHATUI

MpEACTaBJICHO B Ta6J'II/II_Ie 2.

Tabnuua 2 — O6beM AUCHUIUIMHBI (MOJTyJIs1) 10 BUJAM Y4eOHbIX 3aHATHH

Bcero
O0BbeM THCHHUTIIHHBI aKageMHu4eCcKHuX
JacoB
OO01ast TpPyA0E€MKOCTh AUCIUTITHBI 108




Bcero

O0bem M CUMIIIIMHBI aKaJieMHYecKUuX
4acoB

KonTakTHast aynuTopHasi pabora o0y4aromuxcs ¢ npenoaasaresieM (1o 30
BH/IaM Y4eOHBIX 3aHATHI), BCEro
B Tom uncae:
3aHATHSA JeKIHOHHOI0 THNA (JICKIIUU ¥ WHBIC yIeOHbIC 3aHATHS,
npeaycMaTpUBAIOIINE IPEUMYILECTBCHHYIO Tepeiady yaeOHOH 16
nHGOpPMAIIMHY TIeIarOTUHYECKUMHU PA0OTHIUKAMHM)
3aHAITUSI CEMUHAPCKOr0 THUIIA (CEMUHAPBI, IPAKTUUYECKUE 3aHSITHS,
MIPaKTUKYMBI, JJa0OpaTOpHbIE PadOThI, KOJUIOKBUYMbI U HHBIE aHAJIOTMUHbIE 16
3aQHSTHS)
CamocrosiTesibHasi paboTa 00yyaomMXxcsi U KOHTaKTHasi padora,
BKJIIOUAIOLIAs TPYNIOBbIE KOHCYJIbTAllUU, HHAUBUIYaIbHYIO paboTy
oOyuaronuxcs ¢ npenojaBaTeysiMu (B TOM YHUCII€ UHIUBUyalbHbIE 76

KOHCYJIbTAIINH ); B3aUMOJICHCTBUE B 3JIEKTPOHHOU HH(OPMAIIMOHHO-
o0pa3oBaTeNIbHOM cpejie By3a

[IpomexyTouHas aTTecTanus 00yJaromuxcs — 3adeT

5 Conep:xkaHue TUCHHILUIUHBI (MOIYJIs1), CTPYKTYPHPOBAHHOE MO TeMaM (pa3eiam)
€ YKa3aHHeM OTBEIEeHHOT0 HA HUX KOJIHYeCTBA aKaJleMHUYeCKHX YaCOB U BUI0B

yueOHOo# padoThI

Tabmuma 3 — CTpykTypa u coep>kaHue TUCIUTUTAHBI (MOTYJIs1)

Bcero
O0beM TUCHUTIITHHBI aKajJeMHYeCKUX
YacoB
OO6mrast TpPyA0€MKOCTh UCITUTLTHHBI 108
KonTakTHas aynuTopHasi padora o0y4aoumuxcs ¢ npemnojaanaresiem (1o 32
BH/IaM Y4eOHbIX 3aHATHH), BCEro
B tom umcie:
3aHSATHS JIEKIIMOHHOT0 THUNA (JICKIIUY U UHBIC YICOHBIC 3aHATHS,
MpelycMaTpUBAIOIMe IPEUMYIIIECTBEHHYIO Nepeiavy yueOHOM 16
nH(pOpMaIUK MeJarorndyeCKUMHA pabOTHUKAMU )
3aHSATHSI CEMHHAPCKOTO THIA (CEMUHAPBI, TPAKTUYCCKUEC 3aHATHUSA,
MIPAKTUKYMBI, JIJA0OpaTOpHbIE PabOThHI, KOJUIOKBUYMbI U UHBIE aHAJIOTHYHBIE 16
3aHATHUSA)
CamocrosiTesibHast padoTa 00y4aoIuXcs H KOHTaKTHasi padora,
BKJTIOUAIOIIAs TPYNIOBbIE KOHCYIbTAIlUU, HHAUBUIYATIbHYIO paboTy
oOyuaronuxcs ¢ mpenojaBaTeNsiMu (B TOM YHCIIE UHIUBUyaTbHbIE 76

KOHCYJIBTAIlMH); B3aHMOJICHCTBUE B DJICKTPOHHON HHPOPMAIIMOHHO-
o0pa3oBaTesIbHOU Cpesie By3a

[IpomexxyrouHas arrectanus oOyJaonmxes — 3ayer

6 BneayauTopHasi camocTosiTeJIbHasi padoTa 00y4Yaroumxcst M0 AU CHUIIINHE

(Moay.110)

IIpy  nIaHUpPOBAaHMM  CaMOCTOSITENBHOM  PabOTBl  CTYAEHTY

PECKOMCHAOYCTCA

PYKOBOJCTBOBAThCS CJICAYIOLUIUM paCIpeelIeHHeM 4YacoB Ha CaMOCTOSTENbHYIO padoTy
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(Tabmuia 4):

Tabnuna 4 — PekoMeHiyemMoe pacipe/ieJIeHue YacoB Ha CAaMOCTOSITEIbHYIO padoTy

KoMnoHeHTBhI caMOCTOATEILHOM padoThl KosnyecTBo yacoB
N3ydeHne TeopeTHdeCKUX pa3/iesioB U CIUIUIMHBI 25
[TonroroBKa K 3aHATUSM CEMHUHAPCKOTO THTIA 25
[ToxroroBka u oopmiieHue KonTpospHas paboTa 26
76

7 OueHoYHBbIE CPeICTBA S NPOBe/IeHUsI TEKYIIero KOHTPOJIA
U MPOMEKYTOYHOM aTTecTaliy 00y4alouXcs Mo JMCHUILIMHE (MOLYJII0)

@OHJT OLEHOYHBIX CPEACTB [UIsl MPOBEACHUS TEKYIIEro KOHTPOJS YCIEBAEMOCTH U
MIPOMEKYTOYHOH aTTecTauuu npejacrasieH B [Ipunoxenun 1.

[TonHbBIN KOMIUIEKT KOHTPOJIBHBIX 3aJaHUN WJIM MHBIX MaTepHUasioB, HEOOXOIUMBIX AJIS
OLICHMBAHUS pE3YyJIbTAaTOB OOYYEHHS MO JUCHUIUIMHE (MOJYJI0), MPAKTHUKE XpaHUTCS Ha
kadenpe-pazpaboTurke B OyMa)KHOM H 3JIEKTPOHHOM BHJIE.

8 VYueOHo-MeTOnMYeckoe W HHPOpPMAIMOHHOEe obecrevyeHUue JAUCHUIIMHBI
(MoayJin)

8.1 OcHoBHasi 1UTEpaTypa

1 T'onosnera, E.JI. Teopust u mpakTuka COBPEMEHHON KOMMYHHUKALIMU [DJIEKTPOHHBIN
pecype] : yuebnuk mns By3oB / E.JI. T'omomnema, I.A. T'opckuii. — DIEKTPOH. TEKCTOBBIE
nanubie. — M. : MoOCKOBCKMI TymaHuTapHbiii yHuBepcuter, 2017. — 192 c. // IPRbooks :
ANEKTPOHHO-OMOIMOTeUHAs cucrTema. — Pexxum JIOCTYTIA:
http://www.iprbookshop.ru/74742.html, orpaHuueHHBIN. — 3aril. C 3KpaHa.

2 OCHOBBI TEOPHH KOMMYHHKAIIUU [DIEKTpOHHBIA pecypc] : yueOHoe mocoodue / O.4.
lNoiixman, T.A. Amapuna, JL.M. I'onuapoBa, B.U. [lyounckwuii; otB. pexn. O.S. Noiixman. - M.:
HUIL Undpa-M, 2012. - 352 c. // ZNANIUM.COM : 31eKTpOHHO-OMOIMOTEYHAS CHUCTEMA. —
Pexxum nmoctyma: http://www.znanium.com/catalog.php?, orpaHudeHHsbI#. - 3ari. ¢ dKpaHa.

3 Yamkun, A. C. OCHOBBl KOMMYHUKOJOTHH (T€OpHUs KOMMYHUKAIUHU) [DIEKTPOHHBIN
pecypc] : yuebnoe mocobue / A.C. Hamkun. - M.: HUL[ MHOPA-M, 2013. - 350 c. //
ZNANIUM.COM : ANIEKTPOHHO-OMOIMOTeYHAS cucTeMa. — Pexxum JOCTYyIIA:
http://www.znanium.com/catalog.php?, orpanu4deHHbIl. - 3ari. ¢ FKpaHa

8.2 JlomosHMTe/IbHAS JIUTEpaTypa

1 boposnuna, I'. B. Ilcuxonorus aenoBoro oOmeHus [DNeKTpoHHbIN pe-cypc] @ y4eOHUK
/ T.B. bopo3auna. — M. : UHOPA-M, 2017. — 295 c. // ZNANIUM.COM : >1eKTpOHHO-
oubnuoteyHas cuctema. — Pexum nocrymna: http://www.znanium.com/catalog.php, orpanuyes-
HBIN. — 3aril. ¢ ’KpaHa

2 Koznosckas, C. H. Teopus u npakTvka COLMAIbHBIX KOMMYHHKALMKM [DIEKTPOHHBIN
pecypc] : mpaktukym / C.H.KoznoBckas. — M. : HUL[ MHOPA-M, 2016. — 98 c. //
ZNANIUM.COM :  onekTpoHHO-OMOnIMOTeuHass  cuctemMa. —  Pexxum  jocryma:
http://www.znanium.com/catalog.php?, orpanu4yeHHBIi. - 3ari. ¢ 3KpaHa.

3 Konomnesa, U.A. JlenoBoe obmieHne [DNeKTpOHHBIN pecypc] : yueOHUK amsi BY30B /
ILU. Cunopos, M.E. Ilytun u np.; nox pen. npod. [L.U. Cunoposa - 2-e uza., nepepad. - M. :
HUIL UHOPA-M, 2013. — 384c. // ZNANIUM.COM : »neKTpoHHO-OMOIHOTEeYHAs] cCHCTeMa. —
Pexxum nocryna: http://www.znanium.com/catalog.php, orpanndennsiii. — 3ari. ¢ sKpaHa.

4 KonoBanosa, B.I'. DTuka nenoBBIX OTHOLICHHUN [DIEKTPOHHBIA pecypc] : yueOHHK /
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A.S1. Kubanos, [I.K.3axapos, B.I'.Konosanosa; nmox pen. A.Sl.Kubanosa. — M. : HUL| MTH®PA-
M, 2013. — 383 c. // ZNANIUM.COM : snekTpoHHO-OMOIMOTEeUHast cuctema. — PesxuM gocryma:
http://www.znanium.com/catalog.php, orpannueHHbBIN. — 3aril. ¢ SKpaHa.

5 Koxewmsikun, E. A. OCHOBBI T€OpUM KOMMYHUKALIMKU [DJIEKTPOHHBIA pe-cypc] : yueo-
Hoe nocooue / E.A. Koxxemskun. - M.: HULl UTHD®PA-M, 2014. - 189 c. // ZNANIUM.COM
ANIEKTPOHHO-0MOIMOTEeYHas cucreMa. — Pexxum goctyna: http://www.znanium.com/catalog.php?,
OTpaHMYEHHBIN. - 3aril. ¢ dKpaHa.

6 Kysuenos, U.H. [lenoBoe obmienue. JlenoBoit 3TUKET [DNEKTPOHHBIN pecype]| : yueo-
Hoe mocobue st cryneHtoB By30B / ML.H. Ky3uenos. - M. : FOHUTU-AAHA, 2015. - 431 c. //
ZNANIUM.COM :  onekTpoHHO-OMOnMoTeuHas  cuctema. —  Pexxum  gocryna:
http://www.znanium.com/catalog.php, orpanuueHHBbIN. — 3aril. ¢ 3KpaHa.

7 JlaBpunenko, B.H. Ilcuxomnorus u sTrka aenoBoro ooOmeHus [DIeKTpoHHbIN pecypce] :
yuebHuk / B.H. JlaBpunenko. — M. : JOHUTU-IAHA, 2015. — 415 c. // ZNANIUM.COM :
ANIEKTPOHHO-0MOIMOTEeYHast cucteMa. — Pexxum noctyna: http://www.znanium.com/catalog.php,
OTpaHMYEHHBIN. — 3aril. ¢ FKpaHa.

8 IllapkoB, ®. 1. KoOMMyHHKOJIOTHS: OCHOBBI TEOPUM KOMMYHMKAIMK [DJIEKTPOHHBIN
pecype] : yueOnuk / ®.U. IllapxoB. - 4-¢ w3n. - M. : JlamkoB u K, 2017. - 488 c. //
ZNANIUM.COM : ANEKTPOHHO-OMOIMOTeYHAS cUCTEMA. —  Pexum JOCTyTa:
http://www.znanium.com/catalog.php?, orpaHudeHHBI. - 3arJI. ¢ 3KpaHa.

8.3 MeToauueckue yKa3aHus JUISI CTYJI€HTOB 110 OCBOEHUIO THCIIHIIJIHHBI

OcCHOBBI TEOpUU KOMMYHUKAIMH : yuel. mocodue / oTB. pen. O.5. I'oiixman. — Mockasa :
NH®PA-M, 2019 . - 352 c. // Znanium.com : 3JIEKTpOHHO —OuOnuoreyHas cucrema. - URL:
https://znanium.com/catalog/product/1002726 (mata o6pamenus: 08.09.2020). — Pexum
JOCTYyTIA: 10 TIOIHCKE.

8.4 CoBpemeHHbIe NIpodecCHOHATbHBIE 0a3bl JAHHBIX H HH()OPMALIMOHHbIE
CIIPABOYHbIE CHCTEMbI, HCIOJIb3yeMble MPHU OCYLeCTBIEHUH 00Pa30BaTeIbHOI0
npouecca no JUCHUILINHE

1ZNANIUM.COM.: »snexkTpoHHO-OMOIMOTEUHAs cHCTeMa [DIEeKTPOHHBIM pecypc]. —
Pexxum nocryna: https://znanium.com/, cBo6oaHBbI#A. - 3ari. ¢ 3KpaHa

2 IPRbooks: snexTpoHHO-OMONMOTEYHAsT cucTeMa [DIeKTpoHHBIM pecypc]. — Pexum
nocrymna: http://www.iprbookshop.ru/, ceo6oamsIii. - 3ari. ¢ sKpaHa

3 eLIBRARY.RU. : nsnekrpoHHO-0MOIMOTEYHas cucTeMa [DIeKTpoHHBIN pecypc]. —
Pexxum noctyna: https://elibrary.ru/defaultx.asp, cBo6oaHbIN. - 3ari. ¢ sKpaHa.

8.5 Ilepeyensn pecypcoB HH(pOPMALMOHHO-TEJEKOMMYHHKANHMOHHOMN ceTH
«HHTEepHEeT», HeOOXOAMMBIX /ISl OCBOCHHS TUCHHUIINHBI (MOLYJIsI)

1 JKaxna. busnec xypHaiu [OnexTpoHHBI pecypc]. — Pexum pgocryna:
https://zhazhda.biz/base/delovoe-obshhenie. — 3ari. ¢ skpana.

2 Hay4Ho-momyIsipHbIi cuxosiorndeckuii noprai Psychojournal [DneKTpOHHBIN
pecypc]. — Pexxum noctyma: https://zhazhda.biz/base/delovoe-obshhenie. — 3ari. ¢ sxpana.

3 Ilcuxonorus: OHJIANHH-)KypHaI [OnexkTpoHHbIl pecypc]. — Pexum npocryna:
https://psychojournal.ru/, cBoGoHBIHi. — 3ari. ¢ 3kpaHa

4 Tlcuxonorumueckuit calt TecroTeka [DneKTpoHHBIM pecypc]. — Pexum pocryna:

http://psychologytoday.ru/, cBoOogHBIN. — 3ari. ¢ 3KpaHa.


https://znanium.com/

5 MHurepuer-xypnan Ilcuxonorus ceronns [DnexkTpoHHsld pecypc]. — Pe-
xuM fgoctyn: http://window.edu.ru, cBo60HbII. - 3ari. ¢ 3KpaHa.

6 Moneknep[DneKTpoHHbIH pecypc]. — Pexum poctyna: [DIeKTpOHHBIH
pecypc]. — Pe-sxum goctyna: http://window.edu.ru, cBoO0AHBIN. - 3ari. ¢ 3KpaHa.

8.6 JInneH3noHHOE nporpaMmmMHoe¢ 06ec11eqe1me, HCIOJIB3yEMOE€ IIPHA
OCYHIECTBJICHUHN 06pa30BaTeJIbHOFO npouecca mo JMCuuMIJinHe

Tabmuna 5 — [lepedeHp NCIOIB3YEMOTO MTPOTPAMMHOTO 00eCTIeUeHUS

Haumenosanue [10 PexBu3nTHI
Microsoft Imagine Premium JInuen3nonHbIH noroBop AD223 Ne008/65 ot 11.01.2019
OpenOffice CB00O/IHAs JIUIIEH3US, YCIOBHS UCIIOIB30BAHMUS 110 CChLIKE:

https://www.openoffice.org/license.html

9 OpraHu3anMOHHO-TIeJarornyecKke yCJI0BHs

Opraam3zanust 00pa3oBaTENIbHOTO TPOIlECcCa PETIAMEHTHUPYETCS Y4YeOHBIM IIJIaHOM H
pacnucaHueM y4eOHBIX 3aHATUN. SI3bIk 0OyueHus (mpernoaaBaHus) — pycckuil. s Bcex BUIOB
AyAUTOPHBIX 3aHATUN aKaJIEMUYECKUN Yac YCTAaHABIMBAECTCS MPOJIOJKUTEIBHOCTHIO 45 MUHYT.

I[Ipu  dopmupoBaHuM CBOEW HMHIMBHUIYalbHOM  00pa30BaTEeIbHOM  TpPaeKTOpUU
oOyuarouuiics UMeeT TMpaBO Ha  Iepe3aueT  COOTBETCTBYIOUIUX  JUCHUIUIMH |
npodeccroHabHBIX MOJYJIEH, OCBOCHHBIX B MPOLIECCE MPEAIIECTBYIOMIEr0 00ydeHUs, KOTOPbIi
0CBOOOXIaeT 00yJaromerocsi T HEOOXOJUMOCTH MX MTOBTOPHOTO OCBOCHUSL.

9.1 O6pa3zoBare/ibHbIe TEXHOJIOTHHI

VY4eOHBIN Mpoliecc MpH MPENoJaBaHUU Kypca OCHOBBIBAETCSI Ha HCIOJIb30BAHUU
TPaJMLIMOHHBIX, HWHHOBALIMOHHBIX M HWHGOPMAIIMOHHBIX O00pa30BaTENbHBIX TEXHOJIOTUH.
Tpaguuonsusie 00pa3oBaTeIbHbIE TEXHOJIOTMH IPEACTABICHBI JEKIUSIMU U CEMHHAPCKUMU
(mpakTUyecKuMM) 3aHATUSIMU. VIHHOBallMOHHBIE 00pa30BaTeNbHbIE TEXHOJIOTUH UCIIONIB3YIOTCS B
BHUJIE IIMPOKOTO TMPUMEHEHHUS AaKTUBHBIX M HWHTEPAKTUBHBIX (OpPM MpOBEACHUS 3aHSITHIA
Nudopmanronnsie oOpa3oBaTelibHbIE TEXHOJOTHMM  PEATM3YIOTCA IYTEM  AaKTUBU3ALUU
CaMOCTOSITENILHOM pabOThI CTYJICHTOB B MH(OPMAIIMOHHOW 00pa3oBaTeNbHOI cpeie.

9.2 3ausaTU JEKIMOHHOI0 THIIA

JIGKUMOHHBI KypC MpEe.IoyiaraeT CHUCTEMAaTU3UPOBAHHOE H3JIOKEHUE OCHOBHBIX
BOIIPOCOB Y4E€OHOTO IJIaHa.

Ha nepBoii iexiuu gektop 00s3aH NpeaynpenuTh CTYICHTOB, IPUMEHHUTEIFHO K KAKOMY
6a30BoMy yueOHUKY (yueOHUKaM, y4eOHBIM OCOOUSIM) OyIEeT MPOYUTaH KypC.

JIeKIMOHHBIN KypC JOJDKEH JaBaTh HauOoNbLIMK 00beM HMH(pOpMaIlMu U 0OecrneuynBaTh
6osiee riyO0oKOe MOHMMaHKUE Y4eOHBIX BONPOCOB MPU 3HAUYUTEIBHO MEHBLIEH 3aTpaTe BpEeMeHH,
4yeM 3TO TpedyeTrcsi O0JIBIIMHCTBY CTYJACHTOB HAa CAMOCTOSATENILHOE U3yUeHHE MaTepHara.

9.3 3aHATHS CeMHHAPCKOI0 THNA

CemuHapckue  3aHATHS ~ OPEACTABISIOT  coOOW  JeTanM3aluio  JIEKIIMOHHOTO
TEOPETUYECKOI0 MaTepuasa, MPOBOAATCS B LEIAX 3aKpelJIeHUs Kypca M OXBaThIBAIOT BCE
OCHOBHBIE pa3JIEbl.

OcHoBHOW  (OpMOH TPOBEJECHUS CEMUHApOB SBISETCA OOCYyXIeHHe Haubojee
NpoOJEMHBIX U CIIOXKHBIX BONPOCOB MO OTJENBHBIM TeMaM, a TakKXke pa30op NpUMEpPOB U
CUTyallull B ayJIMTOPHBIX YCJIOBHMAX. B 00sg3aHHOCTH mpemnojaBarens BXOJAT: OKazaHUE
METOAUYECKON NMOMOIIU U KOHCYJIBTUPOBAHHUE CTYJIEHTOB I10 COOTBETCTBYIOIIMM TEMaM Kypca.
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AXTHUBHOCTb HA CEMUHAPCKUX 3aHITHUSIX OLIEHUBAETCS IO CIEAYIOIIUM KPUTEPUSIM:
OTBETHI HAa BOIIPOCHI, IIPEAJIaracMbIe IPENOAABATEIIEM;
ydacTue B JUCKYCCHUSX;
BBIIIOJIHEHUE NTPOEKTHBIX U UHBIX 3a/1aHUN;
ACCUCTUPOBAHUE IIPEMNOIABATEIIO B IIPOBEACHUY 3aHATHI.
OTBeT 10KEH OBITh apryMEHTUPOBAHHBIM, PA3BEPHYTHIM, HE OJHOCIOKHBIM, COJIEPKATh
CCBUJIKU Ha UCTOYHUKH.
Jlokiiaapl ¥ ONIOHUPOBAHUE JOKJIAJ0B MPOBEPSIOT CTENEHb BIIAJICHHUSI TEOPETUUECKUM
MaTepHUaIoOM, a TAKKE€ KOPPEKTHOCTb U CTPOTOCTh PACCYKICHUN.
OueHuBaHue 3aJaHUl, BBINOJIHEHHBIX HA CEMUHApPCKOM 3aHSATUH, BXOJUT B
HAaKOIUICHHYIO OLICHKY.

9.4 CamocTosiTeIbHasi pa60oTa 00yYAIOIMXCS N0 TUCHUTIIIHHE (MOIYJTIO)

CamocrositenbHas paboTa CTyIE€HTOB — 3TO IPOLECC aKTHUBHOIO, LEJIEHAIPaBICHHOTO
MPUOOpPETEHUsI CTYAEHTOM HOBBIX 3HAHUN, yMEHHMH 0€3 HEeNoCpeJCTBEHHOTO Yy4YacTHs
MpernojaBaTelis, XapaKTepU3YIOIIMNCA  MPEeIMETHON  HAaNpaBICHHOCTBIO, A(PPEKTUBHBIM
KOHTPOJIEM U OLIEHKOM pe3ybTaTOB AESTEIbHOCTH O0yJaroIerocs.

Henu camocTosTenbHON pabOTHI:

CUCTEMaTH3alusl W 3aKpEIUICHHUE IOJYYEHHBIX TEOPETUYECKUX
3HaHUM U MPAKTUYECKUX YMEHUN CTYACHTOB;

yriayOlieHre U pacuIiupeHrne TEOPEeTUYECKUX 3HaAHUH;

dopMUpoBaHHE  yYMEHHUH  HUCIOJIb30BaTh  HOPMATHUBHYIO U
CIPAaBOYHYIO JOKYMEHTALUIO, CIIEUAIBLHYIO JTUTEPATYpPY;

pa3BUTHE MO3HABATEIbHBIX CIOCOOHOCTEN, aKTUBHOCTH CTYJEHTOB,
OTBETCTBEHHOCTH M OPraHU30BaHHOCTH;

(OopMHpOBaHHE CaMOCTOSITEIBHOCTH MBIIIICHHUSA, TBOPYECKOH
WHUIMATUBBL, CIIOCOOHOCTEH K CaMOPa3BUTHIO, CAMOCOBEPIICHCTBOBAHUIO U
camMopean3alyy;

pa3BUTHE UCCIIEJOBATEIbCKUX YMEHUHN U aKaJIEMUYECKUX HAaBBIKOB.

CamocrositenbHas paboTa MOXKET OCYLIECTBIATHCS WHAMBUAYAJIBHO WM TpyNIaMu
CTY/IEHTOB B 3aBUCUMOCTH OT LI€JIH, 00bEMa, YPOBHSI CJIOKHOCTH, KOHKPETHON TEMaTHKH.

TexHonorust  opraHu3allud  CaMOCTOSITENBbHOM  pabOThl  CTYIEHTOB  BKIIIOYAET
UCIOJIb30BaHNE UH(POPMALIIOHHBIX U MaTEPUATIbHO-TEXHUUECKUX PECYPCOB YHUBEPCUTETA.

KoHTposp pe3ynbTaToB BHEAYJUTOPHOIN CaMOCTOATENBHOW pabOThl CTYIEHTOB MOXET
IIPOXOJUTH B MUCbMEHHOM, YCTHOW WIIM CMelIaHHOH (opme.

CTyneHTbl J0JDKHBI HOJXOAUTh K CaMOCTOATENBbHOM paboTe Kak K HauBakHeHmemy
CPEACTBY 3aKpEIUICHUs] U Pa3BUTUS TEOPETUUECKUX 3HAHMM, BIpAOOTKE €IMHCTBA B3IJISJIOB Ha
OTJEJIbHBIE BOINPOCHl Kypca, NpUOOpPETEeHUs ONpEIEICHHbIX HAaBBIKOB U HCIOJIb30BaHUS
npoeccuoHaIbHON JINTEpaTyphl.

9.5 MeToanueckue yKazaHus Uil 00y4alOUIMXCS M0 OCBOCHH IO TUCHMILIMHBI

[Ipy m3yyeHMM AMCHUIUIMHBI OOyYaroIMMCS 11eJIecOO00pa3HO BBIMOJHATH CIENYIOLINe
PEKOMEHALINN:

1. U3y4yeHne yueOHOM qUCHUIUIMHBI JOKHO BECTUCh CUCTEMaTHYECKH.

2. Ilocne u3ydyeHus: Kakoro-inbo paszzena no yd4eOHUKY MIIM KOHCIIEKTHBIM MaTepHajiaM
PEKOMEHAYETCS MO MaMATH BOCHPOU3BECTH OCHOBHBIE TEPMMHBI, OIPENEICHMS, IOHATHUSA
pazzena.

3. Ocoboe BHHUMaHHE CIEAYEeT YIACIUTh BBINOJIHEHUIO OTYETOB MO MPAKTUYECKUM
3aHATUSAM U UHAUBUYaJIbHBIM KOMIUIEKCHBIM 33/IaHUSIM Ha CAaMOCTOSTENIbHYIO PadoTYy.

4. Beca TemarMka BOIPOCOB, M3y4aeMbIX CaMOCTOSITENBHO, 3aJacTCsd Ha JIEKLUAX
npenojaaBateneM. MM ke naloTcsi MCTOUYHUKM (B MEPBYIO Ouepeb BHOBb H3JAaHHBIE B



NEPUOINYECKON HaydyHOW JuTeparype) Uit 0Ooyiee AETAIBHOTO TOHHUMAHHUS BOIIPOCOB,
03BYUYEHHBIX Ha JIEKLIHH.
IIpu camocToATENBHON IPOPAOOTKE Kypca 00ydatOUIUeECs 10JIKHBI:
IPOCMAaTPHUBATh OCHOBHBIE ONPEACTICHNUS U (PaKThI;
HOBTOPUTh 3aKOHCIEKTUPOBAHHBIM Ha JIEKLMOHHOM 3aHSATUHU
MaTepuai U JOIMOJIHUTh €r0 C y4eTOM PEKOMEHIOBaHHOM IO JIaHHOHM Teme
JUTEPaTYphl;
U3YYUTh PEKOMEHJIOBAHHYIO JIUTEPATypy, COCTABJIATH TE3UCHI,
AHHOTALlMU M KOHCIIEKTHI Han0oJiee BXKHBIX MOMEHTOB;
CaMOCTOSITEJIHO BBINIOJIHATh 3aaHus, AQHAJIOTUYHBIC
IpearaéMbIM Ha 3aHSTHAX;
UCIIOJIb30BaTh JJIsl CAMOIPOBEPKU MaTepuaibl (GOHIA OLEHOYHBIX
CPEACTB.

1. MeToanueckue yka3aHusi Npu padore HaJ KOHCIEKTOM JIEKIIUH

B Xxome nEeKOUOHHEIX 3aHITUU HEOOXOJAMMO BECTH KOHCIEKTHUPOBAHHUE Y4eOHOTO
Marepuana. OOpamars BHUMaHHE Ha KaTeropuu, POpMyIUPOBKH, PACKPHIBAIOIINE COACPKAHUE
TeX WM HUHEIX SBJICHUN U IponeCcCOB, HAYYHBIC BBIBOABI W IIPAKTUYCCKHUE PEKOMCHJIAIIWU,
MOJIOKUTEIBHBIN ONBIT B OpaTOpCKOM HUCKYCCTBE. ’KenarenbHO OCTaBUTH B pa6onmx KOHCIIEKTax
IIoJid, Ha KOTOPBIX JA€JaTb IIOMETKH U3 peKOMeHJIOBaHHOfI JUTEPATYPhI, AOIOJHAKOIINEC
MaTtepuai IpoCIyIIaHHON JIEKINH, a TAKKE TIOTYEPKUBAIOIINE 0COOYI0O BaKHOCTh TE€X WJIM MHBIX
TEOPETUYECKUX TMOJIOKEeHUH. 3ajaBaTh NPENoJaBaTeN0 YTOYHSIOUIUME BOIPOCH C ILEJbIO
YSICHEHHSI TEOPETUYECKUX MOJI0KEHHM, Pa3pelieH sl CIIOPHBIX CUTYaIil. ... 1 T.]I.

2. Meroanueckue YyKa3aHusi 10 CAMOCTOSITEILHOW padoTe HaA M3y4YaeMbIM
MAaTepHajIoM U NPH NOATO0TOBKE K MPAKTHYECKUM 3aHATHAM

Haunnate Hazmo ¢ u3ydeHUs: peKOMEHI0OBAHHOU ymTepaTypbl. Heo0X0MMO MOMHHUTH, UTO
Ha JIEKIMU OOBIYHO paccMaTpUBAETCs HE BeCh MaTepual, a TOJbKO ero 4yacTb. OcTainbHas ero
4acTb BOCHOJHSETCS B MPOIIECCE CAMOCTOSITeNbHOW paboThl. B cBsizu ¢ 3tuM paborta c
pEKOMEHI0BaHHOM nuTepaTypoil obOs3arenbHa. Oco0oe BHHUMAHUE MPH 3TOM HEOOXOIMMO
o0paTUTh Ha COJAEpPKaHHE OCHOBHBIX IMOJIOXKEHUI U BBIBOJOB, OObSICHEHUE ABJICHUN U (aKTOB,
ySICHEHHE TMPAKTUYECKOTO TMPHIIOKEHUS pacCMaTpUBAEMbIX TEOPETHUYECKUX BOIpPOCOB. B
nporecce 3TOW paboThl HEOOXOAUMO CTPEMUTHCS MOHATHh M 3alIOMHUTH OCHOBHBIE MOJIOXKEHHS
paccMaTpuBaeMOro MarepHualia, IMpUMEpbl, MOSCHSIONIME €ro, a Takke pa3o0paThCsi B
WUTIOCTPATUBHOM MaTepHare... u T.1.

10 Onucanme MaTepHAJIbHO-TEXHHYECKOT0 00ecnevyeHus1, He00X0IUMOro0 LISt
OCylIeCTBJIeHHsI 00Pa30BaTeIbLHOIO NMpouecca Mo TUCHUILINHE (MOIYJII0)

10.1 YueOHo-1200paTOpHOE 060pyI0BaHHE
OtcyrcTBYyeT
10.2 TexHu4eckue M 3JIEKTPOHHbIE CPeICTBA 00yYeHUsI

JleKuMoOHHBbIE 3aAHATHS (MpU HATUYUL).

Aymutopun Ans JIEKIUMOHHBIX 3aHATUN YKOMIUIEKTOBaHbI MEOENIbI0 M TEXHUYECKUMHU
CpeAcTBaMHU OOYYeHHs, CIyXallUMHU JUIsl TMpeJCTaBleHUs Y4eOHONW HH(pOpManuu Oo0JbIION
ayJUTOPUU (HabopbI JIEMOHCTPAIIMOHHOTO o0opyoBaHus (mpoekrop, 9KpaH,
KOMIBIOTEP/HOYTOYK), y4eOHO-HATJIsAHbIe TOCOOUS, TEeMAaTUYECKHE WILTIOCTPALIIH).

Jlnist peanu3anuy TUCHMILTNHBI TOATOTOBIICHBI CIIEYIONIUE TPE3EeHTALNN:
1. https:/lyadi.sk/d/q2IAy9yE_bMoTw
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https://yadi.sk/d/q2lAy9yE_bMoTw

IIpakTnuyeckune 3aHATHS

Aynutopun Ul NPaKTUYECKUX 3aHATHUM  yKOMIUIEKTOBAHbl  CIELMATU3UPOBAHHOMN
MeOeIbI0 U TEXHUYECKUMU CPEICTBAMH 00y4deHHsI (IIPOEKTOP, SIKPaH, KOMITBIOTEP/HOYTOYK).

CamocrosiTesibHast padora.

[lomemienus Uisi caMOCTOSITENIbHOM pabOThl OCHAIEHbl KOMIIBIOTEPHOW TEXHUKOW C
BO3MOJKHOCTBIO TMOJAKIIOYEHUS K ceTu «VHTepHeT» U JOCTymOM K 3JEKTPOHHOMU
nH(pOpMaMOHHO-00pa3oBarenpHOl cpene KHAI'Y:

- yptaneubei 3a1 HTh KHAT'Y;

- KOMIIBIOTEPHBIC KIIAacChl (ayn. _ kopmyc Ne ).

11 NMuble cBeneHus

MeToanueckue PE€KOMEHIAIINHA T10 oﬁyqeﬂmo JIMI ¢ OrpAaHUYCHHBIMH
BO3MOKHOCTAMHU 3/10POBbA U HUHBAJINI0OB

OcBoeHME NUCIMUILUIMHBI 00YYAIONTUMUCS C OTPAHUYCHHBIMH BO3MOXHOCTSIMHU 3/I0POBBS
MOXET OBITh OPraHU30BaHO KaK COBMECTHO C APYTMMH OOY4YaIOIMIMMHCS, TaK U B OTICIBHBIX
rpynnax. IlpenmonararoTcsi  crienMadbHbIE  YCIOBUS Ui TOJy4deHUsT  oOpa3oBaHHS
00YJarOIIMMUCS ¢ OTPAaHUYEHHBIMH BO3MOKHOCTSIMH 3/I0OPOBBS.

[Tpodeccopcko-nienarornuyeckuii CoOCTaB 3HAKOMUTCSI € TCHXO0JIOT0-(HU3HOJIOTUUECKUMHU
OCOOEHHOCTSIMH OOYYarOIIMXCS WHBAJIMIOB W JIMI[ C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH
3JI0pPOBbS, WHIUBHIyaIbHBIMH MTPOTPAMMaMH PEAOMITUTAIIME WHBATHIOB (Mpu Hamudww). [Ipn
HEOOXOUMOCTH OCYIIECTBISECTCS JOMOTHUTENbHAS TOJACPKKA MPENOIaBaHusl THIOTOPAMH,
MICUXO0JIOTaMH, COIMAIbHBIMU PaOOTHUKAMH, MPOLLIEAIINMHU MOATOTOBKY aCCUCTEHTAMHU.

B cootBeTcTBHMU ¢ MeTOAMYECKMMHU peKOoMeHaanussMu Munoopuayku PO (yTB. 8 ampens
2014 r. N AK-44/05BH) B Kypce Mpearnosaraercs HCIOJb30BaTh COIMAIbHO-aKTUBHBIC H
pediieKCUBHBIE METOJbl OO0Y4YEeHHMsI, TEXHOJIOTUH COLHUOKYJIbTYPHOUW peadHIMTaluU C LEJbI0
OKa3aHHUs MOMOIIY B YCTAaHOBJIEHUHU MOJIHOIICHHBIX MEXJIMYHOCTHBIX OTHOLIEHUUN C JPYTUMHU
CTYIACHTaMM, CO3JaHUH KOM(OPTHOTO MCHXOJIOTUYECKOTO KJIMMara B CTYIEHYECKOW rpyme.
[Togbop u pa3paboTka y4eOHBIX MAaTEpPUAIOB MPOU3BOAATCA C YYETOM IMIPEIOCTaBICHUS
MaTepuaia B pa3uyHbIX (popmax: ayaualbHON, BU3yadbHOM, C MCHOJIb30BAHUEM CIICLUATIbHBIX
TEXHUYECKUX CPEACTB U UH(DOPMALIMOHHBIX CHCTEM.

OcBoenne aucuuruinnbl gunamu ¢ OB3 ocymiecTBisieTcss ¢ HUCMOJIB30BAHUEM CPEJICTB
oOyueHuss o0O0IIero ¥ CHEHUAIBHOTO Ha3HaueHUs (IMEPCOHAIBHOTO U  KOJJICKTUBHOTO
UCI0JIb30BaHusA). MaTepuaabHO-TEXHUYECKOEe 0OecreueHre npeaycMaTpuBaeT NprucrnocooieHme
aynutopuil K Hyxxaam aun ¢ OB3.

®dopma npoBeACHUS aTTECTALMU Ui CTYIECHTOB-MHBAIMIOB YCTAHABIMBACTCA C yYETOM
UHIUBUAYAIbHBIX  mcuxopusanyeckux  ocobenHocrteir.  Jns  crymentoB ¢ OB3
IpeaycMaTpuBaeTcsl JAOCTynmHas ¢opMa NpeaoCTaBlICHUs 3aJaHUil OIEHOYHBIX CPEJACTB, a
UMEHHO:

B TIE€YAaTHOM WU SJEKTPOHHOU (opme (A JNUIl C HAPYHICHUSIMHU
OTIOPHO-ABUTaTEIHHOTO alnapara);

B TeYaTHON (opMe WM AIEKTPOHHON (opMe C YBEITHMUYEHHBIM
mpudTOM U KOHTPACTHOCTHIO (IS JHII C HApYyUICHUSMHU CIyXa, pedd,
3peHHus);

METOJIOM UTEHHUS AaCCUCTEHTOM 3aJaHus BCAyX (U1 JHIl C
HapYIICHUSIMHU 3PCHUS).

CryneHTaM ¢ WHBaJUJHOCTBIO YBEIMYMBAETCS BpEMs Ha MOATOTOBKY OTBETOB Ha
KOHTPOJIbHBIE BOMpPOCHL. JIJii TakuX CTYAEHTOB MpeaycMaTpuBaeTcs JAOCTymHas Qopma
MIPEIOCTABJICHUS OTBETOB Ha 33aHUS, 3 IMEHHO:

MUChMEHHO Ha OyMare wiu HabOpOM OTBETOB Ha KOMIbIOTEpe (st
JIMI] C HAPYIICHUSIMH CITyXa, Peun);
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BLI60pOM OTBCTa M3 BO3MOJXHBIX BApPUAHTOB C HCIIOJIb30BAHHWEM
yCIyr acCUCTeHTa (i1 JUI[ C HAPYHICHUSIMHU OIOPHO-IBUTATEIHHOTO
amnmnapara);

YCTHO (Ul JIMIL C HapYLIEHUSMU 3pPEHUS, ONOPHO-IBUIATEIHLHOIO
amnmapara).

HpI/I HCO6XOZII/IMOCTI/I JJIA 06yqa}0m1/1xcs1 C MHBAJIMAHOCTBIO IIpoLcaypa OLCHHUBAHUS
PE3YIbTATOB 06yquI/m MOXCET NPOBOAUTHCA B HECCKOJIBKO 3TAIlOB.
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[Tpunoxxenue 1

®OHJI OIIEHOYHBIX CPEJACTB!
no JTMCIMIIJINHE

Teopus U NpaKTUKA YCHEWIHON KOMMYHUKALUU

HampasiieHne o AroToBKH 10.05.03 "Hngpopmayuonnas 6ezonacnocms
ABMOMAMU3UpOBanHvIX cucmem "
Hamnpasnennocts (ipoduiis) Obecneuenue unghopmayuonrol bezonacHocmu
00pa30BaTeNIbHON MPOTPAMMBI | pACHPeOeneHHbIX UHPOPMAYUOHHBIX CUCTIEM
Kpanudukanus BeITyCKHUKA cneyuanucm no 3awjume uH@opmayuu
T'ox Hayaa MOArOTOBKU 2020
(no yuebHomy niawmy)
dopma 00ydeHus OuHas
TexHonorust 00y4ueHus MPAOUYUOHHAS
Kypc Cemectp TpynoemkocTsb, 3.€.
1 2 3
Bun npomexxyTouHO# arTecTanuu Ob6ecnieunBaroliee mMoapasaeiacHue
3auem Kageopa IIIICP - Iledazozuxa, ncuxonozus u
coyuanvHas paboma

'B JAaHHOM IPUJIOKCHUU MPEACTABJICHBI TUTIOBBIC OLICHOYHLIC CPCACTBA. IToaHBIN KOMILIEKT
OLCHOYHBIX CPCACTB, BKJIIOYAIOIIHI BCE BAapHUaHThI 3aJlaHuM (TCCTOB, KOHTPOJIbHBIX pa60T n ,Z[p.),

IpeularaeéMbIx 00yJaronieMycsi, XpaHUTCs Ha Kadeape B OyMaKHOM U 3JICKTPOHHOM BHJIE.
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1 Ilepeuyenb mIaHUpyeMbIX Pe3yJIbTATOB 00y4YeHHS N0 JUCHUILINHE (MOAYJIIO),
COOTHECEHHBIX € IVIAHUPYEMBIMH pe3yJibTaTaMu 00pa3oBaTe/IbHON NPOrpaMMbl

Tabmuua 1 — KomnereHuy u miiaHupyeMbIe Pe3ylIbTaThl 00Y4eHUs 110 AUCIUTLTIHE

Kona n naumenoBanue
KOMIIETEHIINU

[Tnanupyemble pe3yabTaThl 00yUEHHUs 110 TUCIUILIHHE

ITepeuens 3HaHUI

Ilepedyenbp ymeHui

[IepeueHb HaBBIKOB

OO01eKynbTypHbIE

OK-6 cniocoOHOCTBIO [onsTue, Onpenenstsb HaBbikamu
paboTaTh B KOJUIEKTHRE, CYIIHOCTb U BU/IBI CTpaTeruto pednexcun
TOJIEPAHTHO 0OIIEeHHNS; o011eHnus B KOMMYHUKaTUBHBIX
BOCIIPUHUMAS Oco0eHHOCTH U COOTBETCTBHH C CUTYalIH;
CcollMaJIbHbIC, BUIBI peanbHOI Hasrikamu
KyJIbTypHBIE U UHBIC KOMMYHHKAITUHU B KOMMYHUKATHBHOMW | MCIIOJIH30BAHUS
paznuuus rpynne; CUTYyaIlue u METOJIOB M CPEJICTB

CriocoOsl 0COOEHHOCTAMU s deKkTuBHON

MTOCTPOCHUS CyOBEKTOB KOMMYHUKAITUH JJIS

s exTuBHOM 001IeHHs peleHus

KOMMYHUKAITUH; poheCcCHOHATBHBIX

ConmanpHeIe, 3a71a4

JSTHUYECKUE,

KOH(eCCHOHAJIbHBIC

U KYJIbTYpHBIC

paznuuus

CyOBEKTOB

oOmenns

O6menpodeccrnonaabHbIE

[Ipodeccronanbueie
I1K-18 CHOCOOHOCTHIO | 3HATH YMmerb HaBbiku paboThl B
OpPraHM30BBIBaTh PA0OTY | TEOPETUUECKHUE OpraHU30BBIBAThH KOJUIEKTUBE MTPH
MaJIbIX KOJUIEKTUBOB | OCHOBBI IPUHATUS | pabOTy MaJIbIX BBIpaOOTKE
UCTIOJIHUTEJIEH, ¥ pa3paboOTKH KOJUIEKTUBOB, YIIPaBICHYECKOTO
BbIpa0aThIBaTh U | yIpaBICHYECKUX HNPUMEHSTH IPUEMBI | PeIICHHS
peann30BbIBATh peleHuii B U METO/IbI
YIIPaBJICHYECKHE npogeccuoHanbHON | 3G deKTUBHON
pereHus B cdepe | 1eATETLHOCTH KOMMYHHKAIUU
npodeccruoHaIbHON npu pazpaboTke
JeATeNbHOCTH yTIPaBJIEHYECKUX
pEeLICHHI
Tabnuna 2 — [Nacnopt (oH1a OIIEHOYHBIX CPEJICTB
KonTpouanpyembie ®opmupyemass | HaumenoBanue
pasneiibl (TeMbl) KOMIIeTeH U OLICHOYHOI 0 IMoka3aTenu oleHKH
AUCHUIITUHBI cpeacTBa
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Tema 1. [TonsTue, OK-6 Tect -0011Iee KOJIUYECTBO OalljoB,
CYIITHOCTH U BUJIBI MOJIyYEHHBIX 32 TECT;
oOmIeHMs
Tewma 2. JlenoBoe oOIIeHHE
Tema 3. OcHOBHBIE I1K-18 JenoBas urpa | - riryOMHa, IPOYHOCTb,
KOMMYHHKATHBHBIC CUCTEeMATHYHOCTh 3HAHHIA
CTpaTEeTHH. - aJICKBaTHOCTH
Tema 5. CounanbHble, Tpenunr IIPUMEHSAEMBIX 3HaHUU
STHUYECKHE, KYJIbTYPHBIC CUTYaIuu
Y TICUXOJIOTHYECKUE - PaMOHAITBHOCTH
pa3nuaus cyOBeKTOB HCIIOJIb3YEMBIX TTOIX0/I0B
oOLIeHUs - CTEIEHb MPOSIBICHUS
Tema 4. OcHOBHBIE HEO0OXOJUMBIX
KOMMYHUKATHUBHBIE npodecCuoHaIBHO
CTpaTeruu 3HAYUMBIX JIMTYHOCTHBIX
Tema 6. [Ipuémsl u Ka4yeCcTB
TEXHHUKH - CTeleHb 3HAYUMOCTHU
KOHCTPYKTHBHOTO OTIPEJICIICHHBIX
oO1eHust [IEHHOCTEN
Tewma 7. Ilcuxonornueckue - IPOSIBJICHHOE OTHOLIEHUE K
OCHOBBI CAMOPA3BUTHUS U OTIPE/ICIICHHBIM 00BEKTaM,
CaMOPETYJISIHH. CUTYaIUsIM
Tema 8. Crioco0OBbI YMEHHE TOACPKUBATH U
CaMOTIpe3eHTAluH U aKTUBHU3UPOBATH Oeceny,
MIpeICTaBICHUS KOPPEKTHOE TIOBEICHUE
pe3ynbTaToB
NesITEeIbHOCTH B JIETIOBBIX
KOMMYHHKAITHSIX
Bce Tembl OK-6 KonTposbHas - COOTBETCTBUE
I1K-18 paboTta MIPEANOJIaracMbIM
OTBETaM;
- MpaBUJIbHOE
MCII0JIb30BaHUE
aJropuT™Ma
BBITIOJTHEHUS
NeUCTBUHI
(MeToIuKH,
TEXHOJIOTUU u
T.1.);
- JIOTHKa
pacCyXIeHUH;

HEOPAMHAPHOCTH MOJIX0/1a K
pELICHUIO.

2 Mertoauuyeckue MaTepUaJbl, ONpee/siiolMe Npoueaypbl OLeHMBAHUA 3HAHUI,
YMEHH i, HABBIKOB M (MJIM) ONBITA AeATEJIbHOCTH, XapaKTepHU3yIoLHe Mpouece

¢dopmupoBaHus KOMIIETEHUMH

MCTO,Z[I/IHGCKI/IC MaTepuaibl, OMIPCACIIIOINEC TPOUCAYPhl OLICHUBAHUA 3HaHI/II>'I, YMGHHﬁ,
HAaBBIKOB H (I/IJII/I) OmbITa MOCATCIBHOCTH, IMPCACTABJIICHBI B BUIC TEXHOJIOTUYECKOM KapThIl
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JTMCHUIUIAHBI (Tabsuia 3).

Tabmuua 3 — TexHonmoruueckas kapra

HaumenoBanue Cpoknu
OLICHOYHOI0 BbINIOJTHEHH
cpeacTsa Ll

IIkana Kpurepun
OLlCHUBAHUSA OLICHUBAHMSA

2 ceMecTp
Ilpomesicymounas ammecmauus é popme 3auem

1 | Tecr o 20 20  GawroB -  91-100%
pacIInCaHHIo IIPaBUJIBHBIX OTBETOB — BBICOKHM
TIPaKTHHCCKH YPOBEHb 3HAHMIA;

X SamATHI 15 6amos - 71-90% %
NIPaBUIIHHBIX OTBETOB -
JIOCTaTOYHO BBICOKMI  YpOBEHb
3HaHUM;

10 G6amioB - 61-70% mpaBUITBHBIX
OTBETOB — CpEIHUH YPOBEHb
3HaHUM;

5 GamnoB - 51-60% mnpaBUIIBHBIX
OTBETOB — HHM3KHM  YPOBEHb
3HAHUI;

0 6amnoB - 0-50% mnpaBUIbHBIX

OTBETOB — OYEHb HU3KUH ypOBEHb
3HAHUH.

2 | HenoBas  wrpa | Ilo 10 10 6ansaoB - CTYIEHT aKTUBHO
1o TEMC | pacCIIICaAHUIO y4acTBOBAJ B JEJIOBO UTpE.
«OpranguI/m NMPaKTHYECKH TpoaeMOHCTPHPOBAT FIYGHHY,
TpylnoBon X SaHATHH MIPOYHOCTh, CUCTEMATUIHOCTh
JESATEIIBHOCTI .

3HaHWH, YMEHHUE MOJICPKUBATH U
aKTHUBU3HPOBAThH Oeceny,
KOPPEKTHOE TIOBE/ICHHE.
5 6ajuIoB - CTYJIEHT y4acTBOBAI B
JICIIOBOM Urpe.
[TpoemMoHCTpUPOBATT XOPOIIIHE
3HAHUS B paMKaX YCBOCHHOTO
yueOHOro Marepuasna, yMeHue
MOJ/ICPKUBATh U aKTUBU3UPOBATH
Oeceny, KOPpPEKTHOE TIOBE/ICHUE.
0 GamoB - cTyNIEHT He
y4acTBOBAJ B JIEJIOBOM UTpe

3 Tpenunr o | ITo 10 10 GamioB - CTYJEHT aKTHBHO
TEMC paciiuCaHuIo y4acTBOBAJ B pa3bope
«KondpnukrHoe MPaKTHYCCKH KOHMIMKTHBIX CHTYATIHA.
obmeHne» X 3aHsiTHn [IponemMoHCTpHpOBal TIyOUHY,
POYHOCTb, CHCTEMaTHYHOCTh
3HaHWIA, YMEHHUE MOJUICPKUBATh U
aKTUBU3UPOBaTh Oeceny,
KOPPEKTHOE MOBEICHUE.

5 GaoB - CTY/IGHT y4acTBOBAJI B
pa3bope CUTyaruii.
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HaumenoBanue
OLIEHOYHOI'0
cpeacTsa

Cpoku
BBINOJTHEHH
si

OICHUBAaHUSA

HIxkana

Kpurepun
OLlCHUBAHMSA

[IponeMoHcTpHpOBa Xopouue
3HAHMS B paMKax YCBOSHHOTO
y4eOHOTr0 MaTepuasna, yMeHue
MOJIJICP)KUBATh U AaKTUBU3UPOBATH
Oeceny, KOPPEKTHOE MOBEICHUE.
0 6amioB - CTYyIEHT HE
y4acTBOBaJ B pazbope
KOH(MITMKTHOW CUTYaITUN

KontponbHas
pabota

B TeueHue
ceMecTpa

20

20 6ammoB - CTyJIEHT MOJIHOCTHIO
BBITIOJTHIUT 33JTAaHUE KOHTPOJIBHOM
paboThI, MOKa3al OTIWYHBIC
3HAHWSI, YMCHUS U HABBIKU B
paMKax yCBOEHHOTO y4eOHOTO
MaTepuaia, KOHTPOJIbHAs padoTa
oopMIleHa aKKypaTHO U B
COOTBETCTBUH C MPEAbSIBIICMbIMHU
TpeOOBAHUSIMH.

15 6amnoB - CTyIeHT MOJTHOCTHIO
BBITTOJTHHIT 3aIaHHE KOHTPOJIbHOM
paboThI, TOKA3aJl XOPOIIIHE
3HAHUS, YMCHUSI M HABBIKH, €CTh
HEJIOCTaTKU B 0(OPMIICHUN
KOHTPOJIGHOH paOOTHI.

10 6ammoB - CTyIeHT MOJTHOCTHIO
BBITIOJTHHJI 33/TaHUE KOHTPOJIbHOU
paboThI, HO TOMTYCTHII
CYIIIECTBEHHBIC HETOYHOCTH,
KauecTBO 0(OPMIICHHS
KOHTPOJIBHON PabOThI HMEET
HEJI0OCTAaTOYHBIN YPOBCHbD.

5 6amnoB - CTyIeHT He
MTOJTHOCTBIO BBITTOJTHIUIT 3aaHUE
KOHTPOJIBHOW PabOThI, TPH ATOM
MPOSIBUII HETOCTATOYHBIN YPOBEHb
3HAHUN U YMEHHUH.

HNTOI'O:

_50_
OaJI0B

Kpurtepnu oneHku pe3y1bTaToB 00y4eHHs M0 JMCHHUIIMHE:
[ToporoBblit (MUHMMAJIBHBII) YPOBEHB s aTTECTAallK B (hopme
3ayeta — 75 % OT MakCUMaJIbHO BO3MOYKHOM CyMMBI OaJlIoOB

3 TunoBble KOHTPOJIbHBIE 32JaHUSI UJIH HHbIE MAaTepUAJIbl, HeO0OX0AUMBIE /LIS
OLICHKH 3HAHMi, YMEHHUH, HABLIKOB U (/M) ONBITA JeATeJIbHOCTH,
XapakTepu3youme npouecc GopMHUPOBAHUS KOMIIETEHIMI B X0/1e OCBOEHHUSI
o0pa3oBaTeIbHOM NPOTrPaMMBbI

3.1 3aganus 11 TeKyLero KOHTPOJIsl yCIeBaeMOCTH
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KonTposbnas paGora

Howmep BapuanTa KOHTpOJIbHOM paboThI BEIOMpAETCs 1Mo mocieaneit nudpe Homepa
3a4€THON KHWXKKH.

0-2 — BapuanT Nel

3-4— Bapuant Ne 2

5-6— BapuanT Ne3

7-8— Bapuant Ned

9-10 — BapuanT Ne 5

Bapmuant 1

Teopernueckuii Borpoc. [loHsiTHE, CYNTHOCTH M BUABI OOIICHHS.

3anaun

1. Bl He1aBHO Ha3HAUYEHBbI MEHEKEPOM IO KaJpaM. Bl elle mioxo 3HaeTe COTPYIHUKOB
(GbupMbl, COTPYAHHMKH €llleé HE 3HAIOT Bac B JHIO. Bbl maere Ha coBellaHue K IeHepalbHOMY
mupekropy. [Ipoxoaure MUMO KypUTEIbHON KOMHATBI U 3aMEYAeTe IBYX COTPYIHUKOB, KOTOpbIE
KYpAT U O 4eM-TO OKHBJIEHHO OecenyroT. Bo3Bpaiasch ¢ coBelaHus, KOTOPOe IIHIOCh OJUH
yac, Bbl OISITh BUJUTE TEX )K€ COTPYAHUKOB B NMOMEIIEHUU Ui KypeHus 3a 6eceioil. Kak Obl BbI
MOCTYNWIN B TaHHOU cuTyanun? OObsICHUTE CBOE MTOBEACHHUE.

2. Onpenenute npupoay KOHGIMKTa B cledyroel curyanuu. PykoBoauTens NpuHAI Ha
paboTy HEMOArOTOBJIEHHOTO pabOTHUKA, HE COTJIAaCOBAB ATO C 3aMECTUTENIEM, Y KOTOPOTO TOT B
MOAYMHEHUH. Bckope BBICHSAETCS HECNOCOOHOCTh MPHUHSTOrO pPAaOOTHUKA BBHIMOJHATH CBOIO
paboTy. 3aMecTuTeNb MPEACTaBISET PYKOBOIUTENIO JOKJIAJHYIO 3alUCKy 00 JTOM.
PykoBoauTens TyT e pBET JaHHYIO 3alHCKY.

3. [IpoBenuTe aHaIU3 MEKIUYHOCTHOTO B3aMMOJCHCTBUS U OLICHUTE €r0 KOH(PIUKTHOCTD
B cienytomei curyauuu. JleBymka 20 jieT BO3BpalllaeTcsl IOMOW BEYepOM, BOKPYT TEMHO, Ha
YJIMIIE HAaBCTPEUy €M JBHMXKETCS TPyIIa NOAPOCTKOB, KOTOPBIE MPOCAT 3aKypuTh. JleBylika He
KYPHT, CUTApeT y HEe HET.

4. Bbl KpUTHUKYETE OJIHY CBOIO CIIYXallyl0, OHa pearupyeT O4eHb 3MOIMOHAIbHO. Bam
MIPUXOJAUTCS KaKIbI pa3 cBepThIBaTh Oeceay U HE JOBOIUTH pa3roBop A0 KoHIA. Bot u ceiiuac,
MocJie BallluX 3aMeYaHHi — OHa paciuiakaiach. Kak 1oBecTH 10 Hee cBoM cooOpaskeHus?

5. Onpenenure Oro-COCTOSIHUE CIAEAYIOIINX BbICKa3bIBAHUM

MHe nopo¥i He XBaTaeT BbIACPKKH.

Ecnu Mou xenaHus MEIarOT MHE, TO S1 yMEIO UX MOJABJIATh.

Ponutenu, xak 6osee 3pesbie JIIOAU, JOKHBI YCTPAuBaTh CEMEHHYIO dKU3Hb CBOUX JIETEH.

51 uHOT/1a IPEeYBENIUYUBAIO CBOIO POJIb B KAKUX-JINOO COOBITHSIX.

MeHs mpoBeCTH HENETKO.

6. Bel mpuHsnum Ha paboTy CHENHANUCTa, TOJIBKO YTO OKOHYHUBIIETO YHUBEPCHUTET,
KOTOPBI TMPEBOCXOJHO CcCHpaBisieTcss ¢ paboroil. OH MpoBed HECKOJIbKO pabdouyux BCTped,
KIIMEHTHl U MapTHEPhl UM OYE€Hb JOBOJBHBL. OJHAKO B OOIIEHUM C KOJUIETAaMH IO OTAENy OH
PE30K, 3aHOCYMB, CUMTAET, YTO HMX 3HAHMUS B MpodeccHnoHaNbHON cdepe ycTapenun u He
COOTBETCTBYIOT HEOOXOIMMOMY JJIsl CHIEIMANIMCTA YPOBHIO. BBI Kak pyKOBOIUTENb KaX bl 1€Hb
MI0JTy4aeTe CUTHAJIbI OT MOJYMHEHHBIX, 0COOEHHO OT 00CITYXHBAOIIEr0 IIepCOHaa o0 ero rpyoom
u pe3koM noBeaeHuu. Kakum o6pasom Bel Oyzaere paszpemiaTsb JaHHYIO CUTYaIUI0?

Bapuanr 2

Teopernueckuit Bornpoc. CriocoObl M TEXHUKU 3PPEKTUBHON KOMMYHHUKALIUU

3anaumn

1. Bbl HauanpHUK oTxHena. B oTnene HampsbkeHHass OOCTaHOBKA, CPBIBAIOTCS CPOKU
BbIMOJTHEHUsT paboT. He XxBaraer coTpyAaHHMKOB. Bblezxkas B KOMaHIUPOBKY, BBl CIy4aiHO
BCTPEYAETE CBOIO MOJUYMHEHHYIO — MOJIOAYIO KEHIIHUHY, KOTOPasl Y>K€ JIB€ HEJEJIN HaXOIUTCS Ha
6onpHUYHOM. Ho BBI HaxoauTe ee B MOJIHOM 3/7paBuu. OHA KOTO-TO C HETEPIIEHUEM BCTpEYaeT B
aspornopty. Kak Bl moctynute B 3T0M citydae? OOBbsACHUTE CBOE OBEICHHUE.

2. Omnpenenute npupony KoH(piukTa B ciexyrouiei cutyanmu. Ilpu pacnpenenenun
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IIPEMUM HAa4YaJIbHUK HE BBIEIWI €€ OJHOMY M3 NOJYMHEHHbIX. OcHOBaHMH As
JEeTPUMHUPOBaHUsT He Obuto. Ha BOMpOC MOAYMHEHHOTO PYKOBOAWTENIb HE CMOT OOBSICHUTH
MPUYMHBI, CKa3ajl TOJbKO: “ITO 5 Bac yuy .

3. IlpoBenuTe aHAIN3 MEKIMYHOCTHOTO B3aMMOICHCTBHS U OLEHUTE €r0 KOH(IMKTHOCTh
B cienyromei curyannd. HauaapHUK OoTaena B KOHIE pabodyero AHS oOpamaeTcst K COTPYAHUKY
C Mpocb0OH ocTarbcs TOcie pabOTBI Uil COCTAaBJICHHS CpPOYHOTO oTdera. COTpyIHHK
OTKAa3bIBAETCA, CCHUIASACH HA YCTAIOCTh U HA TO, YTO Pa0OYMil IEHb yXKe 3aKOHYHUIICS.

4. Bo Bpems aenoBoi BCTpeud ¢ Bamu Ball COTpyAHUK U3 OT/AEa PEKJIaMbl “BBILIET U3
ce0s1”, HE MPUHUMAs BAIIMX 3aMEUaHHWH 10 MOBOAY OYEPETHOr0 PEKIaMHOTO MpoekTa. Bel He
MO>KET€ MO3BOJIUTh [TOTYMHEHHOMY TaK ce0sl BECTH, BE/Ib OH MOJPHIBAET Balll aBTOPUTET. UTO BbI
npennpumere?

5. Onpenenure Oro-cocTOsSIHUE CIEAYIOIUX BbICKAa3bIBaHUM

[IpuHuMas pemieHue, s CTaparoch IPoAyMaTh €ro MOCIEICTBUS.

Mnasuiee nokoJeHne JOHKHO YUUThCS Y CTApILIEro, Kak eMy CIeAyeT KUTb.

S, KaK ¥ MHOTHE JI0IM, OBIBAI0 OOMTUUB.

MHe ynaercs BUETh B JIIO/AX 00JIblIe, YeEM OHHM FOBOPST O cele.

Jletn 1oJKHBI 6€3yCI0OBHO CIEI0BATh YKa3aHUSIM POAUTENEH.

6. Bam komtera H., Bo3pact 45 ner, oOpamiaercst B mpodcoro3 3a MyTeBKOW B CAaHATOPHUH.
KomnekTuBHbIN 10TOBOpP MpenrnoJiaraeT TakoTO poja MOANEPXKKY Ui WIEHOB mpodcoro3a.
OnmHako B JTaHHBIM MOMEHT IYTE€BOK HET, W OXKHUJIAKOTCA HE paHee 4yem dyepe3 3-4 mecsia.
Komnera He corjaceH »xaaThb HMyTEBKY CTOJIb JJUTENILHOE BpPEMS W YCTpauBaeT CKaHJal B
MOMEILIEHNHU MPOQCcor03a: KpUIUT, OOBUHSAET paOOTHUKOB B XaJJaTHOCTU, TPyOOCTH, JIEHHU U T.II.,
OTKa3bIBaeTCs BbI-CIyHIaTh aprymMeHThl. OnNuIIWTe CBOM JAEWUCTBUA: a) KakK KOJUIETH,
HaOIIOAAIONIEro ATy CUTYAIMI0; 0) KaK WieHa MPo(COI3HON OpraHu3aIliy.

Bapuanr 3

Teopernueckuii Bopoc. Tumbl mpodeccCHoHaTbHON aganTaniuil ¥ MOOUIHLHOCTH.

3agauu

1. B oTBeT Ha KPUTHKY CO CTOPOHBI MOJAYMHEHHOIO, MPO3BYYABIIYI0 Ha CIYXEOHOM
COBEILlAaHWH, HaYaJIbHUK Hayald NPUIUPATHCA K HEMY IO MEJoYaM U YCHJIMJI KOHTPOJb HaJl €ro
CIIyKeOHOW JesATenbHOCThI0. B dWem mpuumHa koHpmukra? Onpenenure KOHMIUKTHYIO
CUTYaIHIO.

2. Omnpegenute npupony KoHGIMKTa B ciefyolleld cuTyauuud. HawyanpHuk cooOmiaet
MOJAYUHEHHOMY, 4YTO B CIEAYIOIIEM MeCsIe OTHPaBIsAeT €ro Ha KypChl TMOBBIIICHUS
kBannukanuu. [loquMHEHHBIN OTKa3bIBA€TCS, CChUIASACH HA TO, YTO JI0 NEHCHH €My OCTallOCh
1,5 roxa.

3. [IpoBenuTe aHaIU3 MEKIUYHOCTHOTO B3aMMOJCHCTBUS U OLICHUTE €r0 KOH(PIUKTHOCTD
B clenyroleil cutyauud. PykoBoauTens oOpariaercs K CBOEMY 3aMECTUTENI0 CO CIOBaMH
ynpeka: “Bbl He cMOTIM 00ecrneynTh CBOEBPEMEHHOCTh BBINIOJIHEHUS MOCTaBICHHOW 3amadun’.
3amectuTenb: “MeHs OTBIEKIIU CEMEHHbBIE 00CTOATENbCTBA .

4. 'V Bac B MOJpa3ieiCHUH €CTb HECKOJbKO MOJYMHEHHBIX, KOTOPHIE COBEPIIAIOT
HEMOTHBHUPOBAHHbBIE IEHUCTBUA. Bbl BUIUTE UX MMOCTOSHHO BMECTE, IIPU 3TOM BaM Ka)XE€TCs, YTO
BBI 3HaeTe, KTO y HUX HedopMabHBIN Tuaep. BaM Hy)KHO 3aCTaBUTh MX XOPOIIO paboTaTh, a HE
yCTpauBaTh “TYCOBKH MpsIMO Ha paboueM Mecte. Bbl 3HaeTe, kakoi MHTepec UX O0ObEIUHSET.
Uto BBI IpeANIpUMETE TSI U3MEHEHUSI CUTYallUU U yIy4IlIeHus paboThi?

5. Onpenenure Oro-coCTOSHUE CAEAYIOLUUX BBICKAa3bIBAHUN

JIronu 1OJKHBI COOIOATH IPaBUiIa HE3aBUCHMO OT 0OCTOSITENBCTB.

51 He Oy1y BBIIOJHATH PabOTy, €CIIU 3TO MPOTUBOPEUUT MOEMY HACTPOIO

OTO crpaBeNTUBOE 3aMEUaHue, 51 €ro yuTy 00s3aTeNbHO.

Wnan, oTasrxait, s caeaao BCe cama.

51 roToB BBHINOJHUTS J1t000€ Barle ykazanue

6. Crierimaniuct AHHA OCYILECTBIIsUIA MPOo(ecCHOHalIbHBIE NecTBUS ¢ KiaueHToM H., 3atem
3abojena, M ee KIMEHTa BPEMEHHO TIepenanu ApyroMmy crenuanucrty — Enene. Enena,
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MIPOCMOTPEB /10 KIMEHTA, cowia NecTBUsS AHHBI HENPO(PEeCCHOHATHHBIMHU U BBICKA3ala CBOIO
TOYKY 3pPEHUs KIMEHTY, HEraTUBHO KPUTHUKYsI AHHY. KimeHT ¢ xano6oit Ha AHHY oOpaTHiCs K
HayalbHUKY oTxena. Onummure IeHCTBUA B JAHHOW KOH()IMKTHOW CHTyallMd HadyajdbHHUKA U
AHHBIL.

Bapuanr 4

Teopernueckuii Bonpoc. ConuaibHO-TICUXOJIOTUYECKUI KIMMAT TPYIIbl U CHOCOOBI €ro
(bopMUpPOBaHUS U KOPPEKTUPOBAHHUS.

3anauu

1. PykoBoauTens NpuHsul Ha paboOTy CHEIHAIUCTa, KOTOPBIM TOJDKEH paboTaTh y €ro
3amectutens. [Ipuem Ha paOoTy He ObUI coryiacoBaH ¢ 3aMmectuTeneM. Bckope mnposBuiiach
HECIIOCOOHOCTh MPUHSATOrO PabOTHHUKA BBIMOIHATH CBOU 00SI3aHHOCTH. 3aMECTUTEIb CITyKeOHOMH
3alUCKOM JIOKJIaAbIBaeT 00 3TOM pykoBoauTento... Kak Obl BBl TOCTYyNMMJIM Ha MECTE
pykoBouTena? Onuimure BO3MOKHbBIE CUTYallUH.

2. Onpenenure npupoay KOHQIMKTa B cieayromei curyanuu. HadyanpHuK yyacTka gaer
3amaHue pabouemy. TOT oTka3bIBaeTCsi, MOTUBUPYSI CBOW OTKa3 TeM, 4TO 3Ta pabora Tpedyer
00J1ee BHICOKOTO pa3psiia U J00aBJIss MPU 3TOM, UTO €EMY YK€ IIATh JIET HE TOBBIIIAIOT pa3psil.

3. [IpoBenuTe aHaTU3 MEKIUYHOCTHOTO B3aMMOJECHCTBUS U OLICHUTE €r0 KOH(IUKTHOCTD
B CIEQYyIONIEH CUTyalluu. PyKOBOIUTENb CIIpAallIuBAaeT y CBOEro 3amecturend: “Kak Bbl 1ymaere,
YTO HY)KHO CHEJIaTh, YTOOBI MCKIIFOUUTH OTIO3JaHUS Ha paboOTy COTPYIHUKOB?”. 3aMECTHTEIb:
“Y MeHs ecTh HEKOTOPhIe COOOpaKeHUS TI0 3TOMY TTOBOY .

4. Bcenen 3a KpaTKUM BBITOBOPOM Bl cka3anu paOOTHHKY HECKOJIBKO MPHUSATHBIX CIIOB.
Habmronas 3a maptHepom, Bbl 3ameTrunu, 4To €ro Jinio, rmoHayanxy HECKOJBKO HampsKEHHOE,
ObicTpo moBeceneno. K ToMy ke OH Hadan Beceslo LIYyTHTh M OalarypuTb, pacckasal mnapy
CBEXHMX aHEKJOTOB M MCTOPHUIO, KOTOPAs MPOM30ILIA Yy HEro B JoMme. B KOoHIEe pasroBopa Bbl
MOHAJIM, YTO KpUTHKAa He Oblla BOCIPHHATA, HO M Kak Obl 3a0biTa. BeposTHO, OH yciblman
TOJIBKO MPUSATHYIO YacTh pa3roBopa. Uto Bl mpeanpumere?

5. Onpegennute Oro-COCTOSTHUE CAEAYIONINX BbICKa3bIBAaHUM

S — yBIIeKaronuMics 4ea0BeK.

Moii OCHOBHOW KpHUTEPHUH OIICHKH YEJIOBEKA — OOBEKTUBHOCTb.

Mou B3r1/16l HEMOKOJIEOUMBI.

beIBaeT, 4To s HE yCTYIa0 B CIOPE JIUILIb IOTOMY, YTO HE XOUY YCTYIaTh.

[IpaBuna onpaBiaHbl JUIIb JO TEX MOP, IIOKA OHU IOJIE3HBL.

6. IlpencraButens opraHusanuu — mnaptHepa, Haranes VBaHoBHa oTiaMyaeTcs
MOBBIIIEHHOW KOH(QUIMKTHOCTBIO, KOTOPasl IMPOSBISIETCS B MOCTOSTHHOM HAlMCaHUM KajnoO Ha
JEUCTBUS BalUMX IOJYMHEHHbIX. PaboTaTh € JaHHBIM CHELHAIMCTOM OTKAa3bIBAIOTCS BCE
COTPYIHUKH Balllero OTAeja, TaK KaKk Ha HUX HAIMCaHO YK€ He 1o oAHOM xanobe. Kak B 3T0M
CUTYaIlUH OCYIIECTBIATh pabory ¢ Hatanbelt MBanoBHO#? UTO mnpeAnpuHATh HavadbHUKY
oTaena (Bam)?

Bapwuant 5

Teopernueckuit Borpoc. CrocoObl U TEXHUKH IICUXOJIOTMYECKOTO BIMSHUSA HA UHAUBU/IOB,
OoJIbIIIME U MaJible TPYIIbI (TPYAOBbIE KOJJIEKTHBBI).

3anaumn

1.0gHa coTpyAHMIIa BBICKA3bIBAET APYroM NPETEH3UU 10 MOBOJY MHOTOYMCIEHHBIX U
4acTo MOBTOPSIOMIMXCSA OIIMOOK B pabote. Bropas coTpyaHuIla NpUHUMAET BbICKAa3bIBaeMble
IpPEeTeH3uH 3a OcKopOieHne. Mexy HUMH BO3HUK KOH(IMKT. B uem mpuumHa koHGuukTa?
Omnpenenute KOHPIUKTHYIO CUTYAIIHIO.

2. Onpeznenute Npupoay KOHGIMKTA B ciexymoouell cutyanuu. Ha coBemanuu oIuH U3
MOTYMHEHHBIX, HE BBIJEP)KAaB HAXKMMa PYKOBOJUTEIN, B MOJYHIYTINBOM opmMe 00paTuil Ha 3TOT
HaXUM BHUMaHHe. PykoBoauTenb He HalIencs, 4TO CKa3aTh, HO IOCIE 3TOTO Ciydas CTal
JecTBOBATH elle 0oJiee )KeCTKO, 0COOCHHO B OTHOIIIEHUH “TITyTHUKA .

3. IlpoBenuTe aHAIN3 MEKIMYHOCTHOTO B3aUMOJICHCTBHS U OLIEHUTE ero KOH(QJIMKTHOCTh
B cienyrouieil cutyauuu. llpeanpuHumarens oOpaiiaercss K HAJIOTOBOMY HHcHekTopy: “Ha
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KakoM OCHOBAaHMH BBl HAJOXWIM Ha MeHs mrpad?”’. Mucnekrop: “/laBaiite pazbepemcs”. U,
HCIIOJIb3YS IOKYMEHTBI, Pa3bsICHICT IPUUMHY mTpada.

4. Bam noJYMHEHHBIN, ONBITHBIA U TAJIAHTIUBBIN CIELHAINUCT, CKIOHHBIM MPOSBISATH
TBOPYECTBO B pabOTe, MOJIB3YeTCs MOMYJIIPHOCTHIO Y KIIMEHTOB, peIIaeT Jr00ble BO3HUKAIOIINE
MIPOU3BO/ICTBEHHBIE MPOOJIEMBI U BETUKOJICITHO B3aUMOJICHCTBYET B KOJUIEKTHBE. BmecTe ¢ Tem,
y Bac He cioxwimuch OTHOmIEHHS ¢ 3THM pabotHukoM. OH He BocnpuHHMaeT Bac kak
PYKOBOIUTENS, BEACT ceOs TOCTATOYHO CAMOYBEPEHHO U aMOuIIMo3HO. B ero pabore Brl Hamwiu
HEKOTOPBhIC HEIOYEThl M PEIIMIM BBICKa3aTh €My KPHUTHYECKUE 3aMeyaHus, OJHaKo, Bar
MPEIBIIYIINAN OIBIT OOIIEHUSI C HUM CBUJICTEIBCTBYET O €r0 HETaTHBHOW PEaKIIMH Ha KPUTHUKY.
JauHblii  paOOTHUK  CTAHOBUTCS  pa3IpaKUTEIbHBIM,  HACTOPOKCHHBIM,  CHH)KAETCS
s dexTuBHOCTH Tpyaa Bcero kosuiektrBa. Kak Ber Oynere cebst Bectu B 3TOM cUTyaruu?

5. Onpenenure Oro-cocTosIHUE CAEAYIOUIUX BHICKAa3bIBAHUN

MHe Obl MOHPaBUIIOCH OBITH BOCITUTATEIIEM.

BriBaeT, MHE XOUeTCsI MMOAYpadUTCs, KaK MAJICHBKOMY.

Jymaro, 94To s MpaBUILHO MIOHUMAIO BCE MTPOUCXOISIIINE COOBITHSL.

Kaxx b1t 1oipkeH BBIIIOIHSTE CBOU JIOJT.

Hepenko s moctymnaro He Kak Hall0, a KaK XO4eTcs.

6. Mosomoil yenoBeK, TOJIBKO YTO OKOHUYMBUIMI YHHMBEPCUTET, HIIET paboTy Mo
crenuanbHOCTH, B OpraHm3ammu A eMy MPeIOKHIN TPU BaKAHCHH C TPHEMIIEMOW JUIS
MOJIOZIOTO CHEIUauCTa OIUIaTONl M YCIOBUSIMU TpyJa, OJHAKO €ro 3TH MNPEAJIOKEHUs He
3aMHTEPECOBAIM, TaK Kak OIUIaTy OH CUMTAeT HEAOCTOMHON CBOMX 3HAHUW. PykoBOIUTEINb
OpraHM3alii 3auHTepecoBaH B 53ToM choernuanucte. Kak Bectu cebs pykoBoauTeno /
CHEIHAIMCTY OT/eja KaJpoB C TAKUM COMCKaTeseM?

Tecr
1B o0mieHnn BBIACISIIOT CISAYIONTNE CTOPOHBI:
a) THTEPAKTUBHYIO
0) B3aUMOJICHCTBHE
B) yIIpaBJICHHUE BIIEYATICHUAMU
I') KOMMYHUKATUBHYIO
1) BOCIIPHUSATHE JIOABMH JIPYT IpyTa
) nmepenady, ooMeH uHbopMarmei
) MEePLEHTUBHYIO
3) MPOTUBOICHUCTBHE
1) KOMMYHHUKaTHBHBIE Oapbepbl
K) MPUCIIOCOOJICHUE U OTIIO3HITHIO
2 TIpu HeBepOabHOM OOIIEHUU CPEJICTBOM IMepeaadl HHPOPMAIUH SBIISIOTCS
a) TpaKkTyeMbIe COOOIIECHUS
0) MHTEIJIEKTyaIbHbIC IPU3HAKU
B) 3HAKU
I') MHOTO3HAa4YHbI€ TIOHATHUS
3 HenocpencTtBeHHas mepefaya MapTHepy HHGOpMalMd B BHUAE SMOLMOHAIBLHOTO 3apsaa
COCTaBIISIET CYTh ...
a) SMIIaTUU
0) BHYIIEHUS
B) 3apaKCHUS
I') COUYBCTBHS
4 TIporecc ycTaHOBICHHS] KOHTAKTOB MEXTy JTIOAbMH :
a) MBIILJICHUE;
0) mamsTh;
B) oOmIeHHE;
T') IpernojaBaHue.
5 CKOJIBKO BCero 1esei oOneHus :
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a) §;
0) 3;
B) 4;
r) 10.
6 JletictBue cHiKaromencs 3pheKTUBHOCTH COBMECTHOU JI€ATEIbHOCTH:
a) KOHKYPEHLIUS;
0) oOmeHme;
B) BJIUSIHUE;
I') pa3MbIILJICHHE.
7 OOuieHne, Kak B3auMOJICHCTBHUE, COTIIACYeT JICHCTBHUE :
a) OOIINX MOHSATUH;
0) OTAETHHBIX YYaCTHUKOB U OOBEANHSET UX B TPYIIIIHI;
B) paszieJieHus 10 Kilaccam;
I') BCE BAPUAHTHI BEPHBI.
8 OnpenenéHHbIN BU OOIIHOCTH, BBIIEISEMON HA OCHOBE psiJia PU3HAKOB !
a) IpyIa;
0) oOmmHa;
B) CEKTa;
r) cobpaHue.
9 I'pynmiel gensArcs Ha :
a) MPOCTHIE U CIOXKHBIE;
0) yTBEepIUTEIbHBIE U JOTIOTHUTEIHHEIC,
B) peajibHBIC U YCIOBHBIC;
') YaCTHUYHBIE U BTOPOCTETICHHBIE.
10 CriocoOHOCTh OCTaBUTH CEOs1 HA MECTO JIPYTOTo YEJIOBEKA :
a) STOU3M;
0) yrHETEHUE,
B) MPHUCTIOCOOISIEMOCTB;
) ynoaoOieHue.
11 YopoménHoe, CTOMKOE ONIPeACIICHUE SBJICHUS :
a) CTEpEOTHII;
0) MBICTIb;
B) pasym;
') CYacThbe.
12 3apoxaeHre 0CHOBBIBAETCS HA HECO3HAHUH ONPEENEHHOTO :
a) MPeO0CTEPEIKEHHS;
0) BO3MYILICHUS;
B) MICUXUYECKOTO COCTOSIHHUS,
I') IOHUMAaHHS.
13 BocnpousBeaeHne BHEIIHUX YePT UHAUBHUA :
a) HaCMeIIKa;
0) mopaxkeHue;
B) BO3MYIILIEHUE;
T') MOHUMAaHHE.
14 B3aumHble /1eN0BBIE U IPYKECKUE OTHOLIEHUS JIIOJIeH — 3TO
A) KOMMYHUKaIIUS
b) obmienne
B) nuanor
I') conmanuzanmst
15 BepHnbl 11 cieyromue cyxaeHus 06 ooueHun?
1) oOmenue — 310 01Ha U3 POPM OTHOLICHHS YETIOBEKA K OKPYKAIOIIEMY MUPY.
2) 6e3 001IeHHsI YeTIOBEK HE MOXKET MOJHOIICHHO pa3BUBATHCSL.
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A) BepHO TOJIBKO 1
b) BepHo TONBKO 2
B) BepubI 00a cyxxaeHus
I') o6a cyxnenusi HeBepHBI
16 K cpencrBam oO0mIeHHSI MOKHO OTHECTH:
A) co3HaHue
b) Mpinenue
B) peun
I') MupoBo33penue
17  Bepnsl 1u cieayroume Cy>xaeHus?
1) BBLAETSIOT peueBOe U HepeueBoe 00IIeHNE
2) o011eHre HEBO3MOXKHO 0€3 peuu.
A) BepHO TosBKO 1
b) BepHO TONIBKO 2
B) BepHBI 00a cyxneHus
I') 06a cyxaeHus: HeBepHBI
18 BepHBI U CIIEAYIONINE CYKICHUS O CPEICTBAX OOIICHUS?
1) Baxxnyro posib B 001IEHUHN UTPatOT MUMHKA U B3TJISIBI.
2) JKecThl ABIAIOTCS HEOTHEMIIEMOHN YaCThIO PEUEBOTO OOIICHHUS.
A) BepHO ToJbKO 1
b) BepHo TONBKO 2
B) Bepnsl 00a cyxneHus
I') ob6a cyxaeHust HEBEpHBI
19 CronkHOBEHHE HECKOJBKHX YYACTHUKOB OOIIEHUS, KaXK/IbIH HX KOTOPBIX
OTCTaMBaET CBOIO MO3UIIMIO, - ITO
1) obmienune
2) KOMMYHHKAITUS
3) muanor
4) KOHDIHUKT
20 BepHbl 1M CIIEIYIOMINE CYXKICHUS O MEXJIMYHOCTHBIX OTHOIIEHUSX?
1) B ocHOBE MEXITMYHOCTHBIX KOH(IMKTOB JIEKAT IPOTUBOTIOJIOKHBIE HKEJIaHUS U UHTEPECHI.
2) KoHGAMKTHI CBSA3aHBI CO CMBICIIOBBIMU OapbepaMu B OOIIICHHH.
A) BepHO TOJBKO 1
b) BepHO TONBKO 2
B) Bepnbl 00a cyxaenus
I') oba cyxnenus HeBEepHBI
21 Comnocrtapnenue ce0s ¢ APYruM, Ipu KOTOPOM KKl U3 MaPTHEPOB
ynoo0sieT cedst Apyromy, npeacTaBiser coOoil:
a) o0IIeHne Kak cBoeoOpa3Has peueBas TEXHHUKA;
0) oO1eHe KaKk UCKYyCCTBO
JIFOOUTH JIIONEH;
B) OOIIIEHHE KaK B3aUMO/ICHCTBUE JTIO/ICH;
r) o0IIIeHNe KaK MO3HaHKE JIPYT Jpyra U cCaMOCOBEPIIEHCTBOBAHUE
22 CropoHa o01IeHus, KOTopasi O3HayaeT MpoIlecc BOCIPUATHS APYT Apyra
napTHepamMu Mo OOIIECHHUIO U YCTAaHOBJICHHUIO Ha STOU MOYBE B3aUMOIIOHUMAHHS:
a) MmepIenTHBHAS,
0) KOMMyHUKAaTHUBHAsI,
B) UHTEPAKTHUBHAS,
I') HelTpasibHasl.
23 Kaxkoii n3 BUJI0B OOIIEHUS 3aKII0UEH B cienyronieM kojaekce: «Cobmronait
WHTEPECHl JIpYroro, He MOpHUlail Ipyroro, u3derail Bo3pakeHUH, Oyab
T0OpOKENaTeTHbHBIM U TPUBETIUBBIMY:
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a) TNYHOCTHOE OOIICHME;

0) cBeTcKOE OOIICHHUE;

B) IPUMUTHBHOE OOILIEHHUE;

T) IenoBoe oouieHne?

24 Ha xakoM ypOBHE OCYIIECTBIIsIETCSl OOIIeHUE, B IPOIlecce KOTOPOTO OJIUH
U3 MAPTHEPOB MOAABIISIET APYrOTO:

a) Ha MAaHUTTYJSITHBHOM,;

0) Ha BBICIIIEM;

B) HA IPUMUTUBHOM,;

I') Ha JAeJI0BOM?

25 B xone uccnenoBanuii Mexpabsina u bepaBuctenia ycTaHOBJIEHO, UTO B
nporiecce OOIIEHU JIydIIe BCETO COOOIIEHNE YCBAUBACTCS Yepes:
a) TeKCTOBYIO (hOpMY COOOIIICHNS,

0) cnoBa;

B) MHTOHAIIHUIO;

I') MUMHUKY U 5KECTBI.

26 YenoBek, HaNpaBJIsOMNUNA HHGOPMaLKIO B OOIIEHUH:

a) pELUIHNEHT;

0) IPOBOTHUK;

B) KOMMYHUKATOD;

I') IPUEMHUK

27 CnoBO «KOMMYHHKAIUs» B IIEPEBOJE C JIATBIHU O3HAYAECT:

a) «4aCTHOE, HE pa3JesieMOe HH C KEMY;

0) «oO1ee, pa3aeIsieMoe CO BCEMMY;

B) «IIEJIO€, HE IETMMOE Ha YacTh;

') «0COOCHHOE, HE MOX0KEE Ha IPYTHX)»

28 Ctunuctudeckuii 6apbep 0OIIEeHNS BO3HUKACT:

a) M3-3a HETIOHATHOMW WJIM HETIPABWJIBHOM JIOTUKH PACCYKICHU;
0) U3-3a HEBHATHOM pPEYH;

B) U3-3a HECOOTBETCTBUS CTUJISI PEUU M CUTYaIlUU OOIICHUS;

T') U3-3a HEMIPHUSI3HY WIH HETOBEPHUSI K KOMMYHUKATODY.

29 YupouieHHbIe MHEHHSI OTHOCHTEIBHO OTIEIBHBIX JIUI] I CUTYaIlMid —3TO:
a) CTEPEOTHIIBI;

0) MpeaB3AThIC MPEACTABICHUS;

B) NpeHeOpekeHne pakramu;

T) BCE BBIIICTICPEUNCICHHOEC

30YcraHOBIIEHHE CXOJICTBA OJHOTO YEJIOBEKA C JPYTUM —3TO:

a) pedurekcus;

0) sMIIaTus;

B) CTEPCOTHITU3AIINS;

T) UACHTUPUKAITHS.

310co06b1it crtocob riryookoro U 0e30mnO0YHOr0 BOCIPUATHS BHYTPEHHET O
MHpa JIPyroro 4enoBeKa:

a) peduexcus;

0) SMIIaTHs;

B) UACHTU(DUKALINS,

I') CTEepEOTUNH3AIIHA.

32 Oco3HaHMe YeJIOBEKOM TOr0, Kak OH BOCIIPUHUMAETCSI TAPTHEPOM 10
0OIIeHHIO:

a) peduexcus;

0) SMIIaTHs;

B) UACHTU(DUKAIINS,
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') CTEPEOTUITU3ALIHS

33 denoMeH, KOTOPBIN MPOSBIISETCS B TOM, YTO IEPBOHAYAIIbHOE OTHOILICHHUE

K KaKO¥-TO OJJHOW YaCTHOUM CTOPOHE JIMYHOCTH IMEPSHOCUTCS Ha BeCh 00pa3

YeJIoBeKa, a 3aTeM o0Iee BIeYaTIeHHE O YEJIOBEeKe —Ha OLIEHKY €ro OTJEIbHBIX

Ka4ecTB, HA3bIBACTCSL:

a) a3 dexkroM «opeoay;

0) a3 deKTOM «ITPOCITUPOBAHUS;

B) 3 PEKTOM «aBaHCUPOBAHUSY,

r) 3 hekToM «ImoceTHed HHPOpMAITHI

34 Ocobas hopMa BOCTIPUSATHS OJTHOTO YEIOBEKA PYTUM, OCHOBaHHAs Ha

(hOpMUPOBAHUN YCTOWYHBOTO IMOIIMOHAIBEHO MOJIOKHUTEIHHOTO YyBCTBA K HEMY:

a) CyITeCTus;

0) koH(popMHU3M;

B) aTTPaKIIMS;

') CaMOOIIpeIeTIeHHE

35bapbep 001IeHMsI, KOTOPBIA BO3HUKAET, KOT/1a COOECETHUKY HE UHTEPECHBI

BBICKa3aHHBIE COOOPaKECHHUS MITM KOT/1a OJTMH YeJIOBEK CTAHOBHUTCS JUTSI IPYTOTO

CPEACTBOM JIOCTH)KEHUS YTHIIUTAPHBIX IEJIeH:

a)3CTETUYCCKHI;

0) MHTEIIEKTYaJIbHBIH;

B) MOpaJbHbIN;

') MOTUBAIIMOHHBIN

TeMBI aJ151 COO0IIEH I

1) KomMMyHHKaTHBHBIA Oaphep Kak MNpUYMHA WIH SBJIEHHE, Memaromee 3PPeKTHBHOM
KOMMYHHKAIMH WK OJIOKUpYIoliee e€;

2) Buasl KOMMYHHKATHBHBIX 0apbepOB;

3) BHernHue U BHYTPCHHHE KOMMYHHKATHBHBIE Oaphephl, X KIacCH(UKAIUS; CITOCOOBI
MpeoI0JieHUs] 6apbepOB B KOMMYHUKALIUH.

4) TlonsTHEe KOMMYHMKATHBHOM HEyIauH;

5) «KoMMyHHKAaTHBHOE CaMOyOHIICTBO» KaK KpailHHi CiTydaii KOMMYHUKATHBHOW HEYIauH,

6) IIpu4uHbBI U THITBI KOMMYHHUKATHBHBIX HEYIAY;

7) KommyHnukanus. J{enoBas KOMMYHHKAITHUSI.

8) Buapl oOImieHus: Mmo3HaBaTeabHOC OOIICHUE; yOexkmaromee OOIIEHHE, SKCIPECCHBHOE
00I1IIeHNE; CYTTECTUBHOE OOIIICHUE; PUTYaIbHOE OOIIEHHE.

9) XapakTepUCTHKH JETOBOTO OOIICHHUS.

10) ITpodeccronansHoe OOIIEHHE.

11) Tunel npueMa u rnepeaadn HHPOPMaIUu.

12) YenoBeueckas peyb KaKk HCTOUYHUK HH()OPMAIIHH.

13) Ctunu peun.

14) PeueBbic cpeacTBa OOLICHHMSL.

15) Ymenue craymars.

16) Tpyaaoctd 3(p(HEKTUBHOTO CIyIIAHUS: OMIMOKH TeX, KTO CIyIIAaeT; BHYTPCHHHE MOMEXH
CIIYIIIaHUS, BHEITHUE TIOMEXU CIYIIaHMUSI.

17) Tpu ypoBHSs CilylIaHHUs.

18) Buisl ciyriranusi.

19) O6patHas CBS3b B MPOLIECCE CITYLIAHUSL.

20) ITpuembl 5 PEKTUBHOTO CITyIIAHHS.

21) INpaBuina 3¢ GeKTUBHOM OOPATHOMH CBSI3U.

22) Ilpupona u THIIONOTHS HeBepOATbHON KOMMYHHUKAIIHH.

23) B3anmo eiicTBie BepOaIbHBIX U HEBEPOAIBHBIX CPEICTB KOMMYHUKAIIUH.

24) BHeniHue POSIBJIICHUS SMOIIUMOHATIBHBIX COCTOSIHHUIA.
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25) 30HbBI ¥ IUCTAHIIMU B JICNIOBOM KOMMYyHHKauu. OpraHu3aius MpoCTPaHCTBECHHON CpeJibl B
JIEJIOBOY KOMMYHHUKAIUU.

26) OcHOBHBIC OHATHS AUPPEPCHIUATBHOM ICUXOTIOTHH.

27) Tunonoruyeckue 0COOCHHOCTH THIIOB TEMIIEPAMEHTOB U UX MPOSBJICHUS B M03HABATEIBHOM
U TPYJLOBOH EATEIBHOCTH.

28) MuauBuyanbHbIe 0COOCHHOCTHU O3HABATEIILHOM JEATEIHOCTH.

29) CornasibHO-TICHXOJIOTHUECKUE Pa3TMYUs HHIHBHIOB.

30) BausiHuie KyJIbTypHBIX Pa3IuUnii Ha COIMATbHOE B3aMMOICHCTBHE.

31) I'enaepHbie pa3auyns B ICTIOBOM OOIICHUH.

32) [loHsATHS «TEXHUKU OOLICHUS», «IpUEMBI OOIIEHHUS», <«3(deKkTuBHOE O0OLICHUEY,
«KOHCTPYKTUBHOE OOIIICHHEY.

33) HaBbiku 3((GEeKTUBHOTO CITyIIAHHSL.

34) TexHukn 0OpaTHOM CBSI3M.

35) TexHUKN KOHCTPYKTHBHON KPUTHKH.

36) Texuuku «SI-cooOueHMs»

IIpumepsl 1eJIOBBIX HI'P

Hrpa 1. Ilupamupga

1 Oran. Paznenutbes Ha KomaH bl YnpaxHenue «Ilmor»

Xoa Wrpel: Ha TOJy JeXaT JUCThl Oymaru ¢dopmara A3(maoTel). 3agada WTPOKOB:
pPa3MeCTHUThCS HA HUX.

2 Dran. KonnekTuBHas AeITENbHOCTh. YnpaxHenue «Ilupamugay.

X0 Urpbl: y9aCTHUKAM BBIIAIOTCS JIUCTHI hopmara A4 mo 20 mTyk.

3amayy KOMaHgaM:

1 IlocTtpouTs nupamuay. Yem BbIlIE, TEM JTyUlIE.

2 Ha3Bath nupamuay Tak, 4ToObl Ha3BaHUE OTPA3UII0 UHTEPECHI KAXKIOTO YYaCTHUKA

3 CocCTaBUTh «IOPOXHYI KapTy»: ONHCaTh MOCJIEI0BATEIbHOCTh JIECUCTBUI,
MHCTPYKIHIO [0 COCTaBJICHUIO MUPAMUJIbI, OTPA3UB OOIINE MPUHIIUIIBI paOOTHI

4 Omnwucarb poJid WUIPOKOB KOMAaHJABI: KaK Ha3bpIBaeTCid pOJib, KAaKOe IOBEACHUE e
COOTBETCTBYET, KaKasi 30Ha OTBETCTBEHHOCTH.

3 Oran. [Ipe3enranus

Kaxxnas u3 koMaHj mpescTaBisieT pe3yibTaT CBO€H pabOThl U OMHUCKHIBACT «IOPOKHYIO
KapTy».

4 DOrarm. Pednexcust

[enoBas urpa 2 Ily0simuHbIe BBICTYIJICHUS

Ortam 1 IloaroToBUTENBLHBIN

[ToaroToBUTH BHICTYILIEHUE, Tpeanoaramiiee GopMyIupoOBKY U 0OOCHOBaHUE B aapec
PYKOBOJIUTEINS MPEII0KEHUH, ONTUMHU3UPYIOIIHUX ACITEIbHOCTD MPEANPUATHS

Otan 2 OCHOBHOM

O3ByunBaHue BbICTYIIIEHUH. OTBETHI HA BOMPOCHI

HenoBast urpa Ne 3 «Kondepenuusn»

Otan 1 [loAroTOBUTENbHBIN

CrynenTsl pa30uBaroTcs Ha O TPYII U TOTOBST JOKIAIbl U IPE3EHTALMU HA TEMBI:

«OcoOEHHOCTH BEICHHUS MEPEroBOPOB ¢ eBporneiiiamu: Aurnus, Opannus, ['epmanus»

«OCHOBHBIE XapaKTEPUCTHKU 3TUKH JIETOBOTO OO0IIeHUs B cTpaHax Bocroka: Smonwus,
Wnnmsa, Kuraii»

Oran?2 [IpeacraBnenue npe3eHTanui

Oran 3 O6cyxaeHue

HenoBas urpa 3 «CoBenjanue»

[ToaroroBeTe cueHapuii poiieBoil urpel «CoBemanue». BaM npejaraercs coirparb pojb
JOKJIalYMKa, KOTOPOMY MOPYYEHO BBICTYNUTh Ha coBemlaHuu. Llenab coBemianuss — mpUHSITHE
OKOHOMHYECKH OOOCHOBaHHBIX pemieHU. Jlis oOCyKIeHHS MpeasararoTcsi CIeayIomue
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poOIeMBI:

- mpo6JieMa 3TUYHOCTHU PEKJIaMbl Ha TeJICBUICHUY;

- mpobsieMa pa3BUTHS JBYXCTOPOHHEW CBSI3UM MEXKAY OPraHM3alUsSMHU MPOU3BOISIIAMHU
1ryObl U3 HaTYypaJIbHOTO MeXa M 0OLIECTBOM 3aIUThI )KUBOTHBIX;

- mpoGsiema GOPMHUPOBAHUS COIMATBHON PEKIaMBbI IETCKUX JJOMOB.

[enoBasi urpa Ne 4 «TpynoycrpoiicTBo»

Ponu: paboTtomatens (IpeacTaBuTeNb paboTOIATENS ) B COMCKATEb.

Curyauus: TpynoyctpoictBo. CuTyalus npourpeiBaercs B napax. Ilocie npourpeiBanus
POJIN MEHSIOTCS Ha MPOTHUBOIIOJIOKHBIE.

[TepBriit aTan. [1oArOTOBUTENBHBIH.

Wucrpykuus couckarento: [loarorossre pestome.

WNuctpyknus pabotonarento: IloarotoBpTe OOBSBICHHE O BaKAaHCUU U BOTPOCHI
COMCKATEJIIO.

Bropoii atan. [IpourpeiBanue cuTyaruu Tpya0yCcTpOMUCTBA B ITapax.

Tperuit sran. Pednexcus:

- Uro ynanocs? bnarogaps uemy?

-Yro He ypanoce? [louemy?

UerepThiii oTam. Pabora Hag omuOkaMu: COCTaBbTE MPOTrpaMMy (TIOCIIEIOBATEIHLHOCTh
IaroB) JIUIsl YCTPAaHEHHs BBISBICHHBIX B XOJI€ MTPHI HEIOCTATKOB MOBEICHHS, MH(DOpPMAIMK U
JMYHOCTHBIX KaYeCTB.

IIpumeps! TPEHUHTOBBIX 3a]aHU

3ananne 1 «Ilesenonaranue ¥ NJIAHUPOBAHHUE IEATEIbHOCTH»

Chopmymupyiite 4 npodeccnonanpubix nenei (1- Ha newp, 1 — Ha Heaemo, 1- Ha Mecs,
1 - na roxm). O603HAUBTE: KPUTEPUH H3MEPUMOCTH IIEIH; PECYPCHI U1 JOCTHIKCHHS IICIIH;
Pe3yNbTAaTUBHOCTD (TIOCIEACTBUS TOCTHHXKCHUS 11€JIH ). 3a0JHUTE TaOIUIly

Lenb N3mepumocTb JOCTHXKUMOCTD pPe3yIbTaTUBHOCTD CPOKH

3ananue 2 «TexHuku oOpaTHOM CBA3H»

[IpuBeauTe NECTPYKTUBHBIM M KOHCTPYKTHBHBIH NPHMEpHI JUIS KaXJIOro IpaBHIIa
00paTHO¥ CBsI3H.

CocTaBbTe MPOTHO3 HAPYIICHUH TIPABHJI OOPATHOM CBSI3U B JCJIOBBIX KOMMYHHUKAIUAX.

3ananue 3 «TexHuku 3a1aBaHUsA BONPOCOB B KOMMYHHKAIIUAX)

CocraBbTe 10 JIBa MPUMEPA K KOKIOMY M3 CIICIYIOIINUX BUIOB BOIIPOCOB:

- HH(OPMAIMOHHBIE BOMPOCHI (MCIIOIB3YIOTCS ISl cOOpa CBelIeHUH);

- KOHTPOJIbHBIC BOIPOCHI (HEOOXOAMMBI JUII KOHTPOJIS 3a XOJOM JICJIOBOM
KOMMYHHKAIIIH);

- OPHEHTAIIMOHHBIC BOIIPOCHI (MCIOJIB3YIOTCS, YTOOBI 3HATH MPUACPKUBACTCS JIM APTHEP
UJCH BBICKa3aHHBIX paHee);

- TIOITBEPIKJAIOIIHE BOTIPOCHI (HEOOXOUMBI, YTOOBI JOOUTHCS B3aUMOTIOHMMAHU);

- O3HAKOMUTENbHBIE BOMPOCHl (WMCMONB3YIOTCS MJIi O3HAKOMIJIGHHS C MHEHUEM
cobecemHUKa);

- OJIHOTIOJIFOCHBIE BOTPOCHI (TIOBTOpPEHHME BOMpoca coOecelHuKa, B 3HAK TOTO, 4YTO
MOHATHO, O YeM HJIET pedb U JUIsl TOTO YTOOBI BBIUTPATh BpeMs Ha 00 yMbIBaHUE OTBETA);

- BCTpEYHbIE BOMPOCHI (HEOOXOIUMBI JIJIsl CY’)KEHUS TEMBI pa3roBOpa);

- HaNpaBISAIONIME BOMPOCHI (B CIlydyae OTKJIOHEHHUS OT TEeMbl HAIpPaBISIIOT Oecely B
HYXHOE PYycJ0);

- aNIbTEPHATUBHBIE BOMIPOCHI (IIPEIOCTABIISIOT BO3MOXHOCTh BHIOOPA);

- POBOKAITMOHHBIE BOMIPOCHI (MCIOIB3YIOTCS, UTOOBI YCTAHOBHUTH MPABUIIBHO JIM MTAPTHEP
MMOHUMAET CUTYAIUIO);

- BCTYNHTENbHBIE BOMPOCHl (HEOOXOAWMBI s (OPMUPOBAHHS y TapTHEpa
3aMHTEPECOBAHHOCTH B Pa3roBOPE);
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- 3aKJII0YAIOIIKE BONIPOCH! (HEOOXOAUMBI AJIs IOJIBEJICHHSI UTOIOB Pa3roBOpa);

- 3aKpBIThIE BOIIPOCHI (HABOAAIIME BOIPOCHI, HA KOTOPBIE MOKHO KOPOTKO OTBETUTB);

- OTKPBITBIE BOIPOCHI (BBISIBIIAIOT KIIOUEBbIE MOMEHTHI O€CE/Ibl).

3ananue 4 Texunku «S1-coodmenusn

N3yunute TexHuky «S-cooOuienusi». CocTraBbTe CUTyalUHu, A Pa3HbIX HO3ULUNA B
OOIICHUH: «CBEPXY», «CHHU3Y» M «Ha paBHBIX». CocraBbTe (opmyibl S1-cOOOMEHUH I 3TUX
cuTyauuii. THCIeHupyHTe 3TU CUTYallly B TPYIIIE.

3aganue 5 Pemienue curyaumi

Breibepure u 00OCHYiTE KOHCTPYKTHBHBIA BapHaHT pemeHus curyauuid. Jlaiite
XapaKTEPUCTUKY PE3yJIbTaTOB ACUCTBUI B JPYrUX BapuaHTax.

Curyarus No 1.

Bbl momyunmnam ABa CpOYHBIX 3aJaHMs: OT HEMOCPEICTBEHHOTO M BBIMIECTOSIErO
HavyanpHuKa. HeoOxoaumo cpoyHO Havath paboTy, BpEMEHHU Il COTIIAaCOBAHUS CPOKOB HET.

BapuaHTsl penieHust CUTyalmu:

A. Hauny BBINIOJHSATH 33JIaHHE TOTO, KOTO OOJIBIIIE YBaXKAIO.

b. Byay BeINOIHATH 331aHKe HauboJIee BaXKHOE HAa MO B3TJIS.

B. CHavasa BBINOJHIO 3a/1aHAE BBIIIECTOSIIETO HAYaIbHUKA.

I'. Byay BbINOJTHATH 33JaHUE HEMOCPEACTBEHHOTO HaualbHHKA.

Curyanus Ne 2.

Xo3auH kabuHera ckazan: «Cnymato Bac», Ho cam mpu 3tom numet. Kakoil Bapuant
JIeIOBOTO OOIIEHUS TPUEMJIEM B IaHHOM CUTYyallUHU:

A. IlonmpuBeTCTBOBATH PYKOBOAMTEIIS.

b. Momyats ¥ X1aTh.

B. I'poMKO KalllJISIHYTb.

I'. Ckazatsp, 4TO npuUeTe B CIASAYIONINHN pa3.

Curtyanus Ne 3.

PykoBoauTE s TOBOPUT KEHIIMHE «O0allb3aKOBCKOT0» BO3PAcTa, YTO OH YK€ BTOPOH pa3
CIIPABJIETCS O HY)KHOM A0KyMeHTe. OHa oTBeuaeT: «fl Xxody clienars Kak MOKHO Jiydine. Ecnu 4
He ycTpauBaro Bac, ckaxkure mpsmo!».

BapuaHTbl OTBETOB PYKOBOJUTEIIA:

A. He HepBHMUAliTE, HE BUXKY MOBOJA.

b. Bam TpynHO paboTaTh cO MHOM, MOXKET C BO3PAacTOM y MEHS XapaKkTep MOPTUTCS.

B. Ilouemy BrI nenaere Takue BbIBOIbI?

I'. A 3naro, uto BBI cTraparensHbl. HaBepHoe, g He cka3zan Bam, Kak CpOYHO HY)KEH 3TOT
JOKYMEHT.

Curyanus Ne 4.

Bbl — pykoBOIUTENb JeNeranuy, BEAETE NEPErOBOPHI M0 MOBOLY MOIYYEHHUs KPYIHOTO
KOHTpakTa. Bapyr B cepenuHe neperoBopoB OAMH M3 YICHOB Ball€H JeJErallid BBICTYNAET C
MHULMATUBOU, KOTOpas UJET Bpa3pe3 ¢ BalIMMU Iu1aHaMu. UTo npeanpuHATh?:

A. Ilonpocuts caenaTh NEPEPHIB U BO BpeMs IEPEPHIBA IIEPETOBOPUTH C IOTYMHEHHBIM.

b. XecTko ocaguTh MOAYNHEHHOTO BO BPEMS IIEPETOBOPOB.

B. B xozie neperoBopoB cka3aTh MOJYMHEHHOMY B JIOCTaTOYHO MSTKOH (hopme, 4TO OH
omuocs.

I'. Ilpu3HaTe NpaBOTY NOIYMHEHHOTO U U3MEHUTH CBOU TUIAHBI.

TeMbl npe3eHTanMU

1) TaiiM-MeHEIKMEHT.

2) TexHOJIOTHH IIeIeIOoIaraHumsl.

3) TexHONIOTHH U TPUEMBI IPUHSATHUS PELICHHUS.
4) [IpuHIUITBI cCAaMOPa3BUTHSI.

5) TexHuKH U IPUEMBI CAMOPETYISIIUU
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6) CrocoObI MICUXO0JIOTMYECKOTO BIUSHUS Ha OOJIBIITUEC U MaJIble

TPYIIIBL.
7) [cuxosorus pelieHus yrnpaBieHYSCKUX 3a1a4 U CO3/IaHuUs
NMHAJKaA.
8) [Ipencrasnenne naGopmamnmm o cede: pesrome, mopTdoIHo.
9) [IpaBuia cobecenoBanus ¢ paboTOATEIIEM.

10)  IIpaBuia opopmIICHHUS ICTOBBIX JOKYMEHTOB.

11)  TlpaBuia myOJIMYHBIX BBICTYILICHUH.

12)  KoMMyHHKAIUH B JICKTPOHHOHN CpEJie, CETUKET.

Jluct perucrpauuu usmenenui k PILJI

Howmep nmpoTtoxona 3aceganus kadenpsl,
JlaTa YTBEPKACHUS U3MEHEHUS

KommuectBo
CTpaHMUI]
N3MCHCHUA

ITommuce
pazpaboTunka
PIIJ
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