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1 BBenenue

PaGouas mporpamMma u (OHA OILEHOYHBIX CPEACTB AMCUUILIMHBI «Teopus U mpakTuka
YCIICIIHON KOMMYHHKAIIMM» COCTABIICHBI B COOTBETCTBUH C TPEOOBaHUSIMHU (peepanbHOTO TOCy-
JApPCTBEHHOTO 00pa30BaTENbHOIO CTaHJApTa, YTBEp:KIEHHOro mpukazoM MunoOpHayku Poc-
cuiickoit Penepanuu , ¥ OCHOBHOU NMpo(decCHOHaIbHOW 00pa30BaTeIbHON MPOTrpaMMbl MOATO-
ToBKU «OOecrieyenne HHPOPMALIMOHHOM O0€30MacHOCTH paclpeAeeHHbIX HMH(POPMAIMOHHBIX
cuctem» no cneruanbHocTH «10.05.03 MHpOopManmonHas 6€30MacHOCTh aBTOMATH3UPOBAHHBIX
CUCTEM.

3agaun
IUIAHEL

1) TeopeTHueckoe OCBOEHUE CTYA€HTaMU COBPEMEHHBIX IIPEICTABICHUMN O
MEXJINYHOCTHOM B3aUMOJICHCTBUH, B TOM YHCJIE B COCTaBE IPYIII U KOJI-
JIEKTUBOB;

2) npuoOpeTeHue MPaKTUYECKNX HABBIKOB JICTIOBBIX KOMMYHUKALIUN U BE-
JICHUSI TIEPETOBOPOB, HEOOXOAUMBIX PYKOBOAUTENSIM U COTPYAHUKAM CO-
BPEMEHHOW OpraHU3aliH, OLIEHKU JOCTUTHYTBIX IEPETOBOPOB;

3) oBiazieHNe CPeICTBAMU, METOJJAMH U IIPUEMaMH IICUXOJIOTUYECKOTO
BIIMSTHHS, MICTIOJIB3YEMBIMH B Pa3IMYHBIX (hOpMax JEJI0BOTO OOILICHHUS.

UCLIH-

OcHOBHBIE pa3jie-
JIBI / TEMBI JUCLIH-
[IMHBI

TeopeTnveckne OCHOBBI YIIPABICHUS MEKIUYHOCTHBIM B3aUMOICHCTBHEM.
MHuoroo6pasue BUI0B U GOPM COITUATBHOTO B3aUMOACHCTBHsI. HIUBUTY-
ATbHO-TICHXOJIOTMYECKOE U COIMATBbHO-KYIbTYPHOE MHOTO00Opa3ue oo1e-
cTBa. OCHOBBI KOMaHTHOI'O B3aUMOJICHCTBUS 1 KOMMYHHUKAIUI B TPYIIIIE.
[TpreMbl U TEXHUKH KOHCTPYKTUBHOTO B3auMOIeHCTBHsI. OCHOBBI CaMOOp-
raHM3ali| U CAaMOIIPE3CHTALIHH.

2 IlepeveHb NVIAHMPYEMBIX Pe3yJIbTATOB 00y4eHHUs M0 JUCUHUILINHE (MO1YJII0), CO-
OTHECEHHBIX € IVIAHMPYEMBbIMHU pe3yJIbTaTaMH 00pa30BaTeJbHOM IPOrpaMMbl

ITponiecc u3ydyenus aucUUIUIMHBI «Teopuss W MpakTHKA YCIEMIHOM KOMMYHHKAIHM»
HamnpasJieH Ha (opMHUpOBaHUE clenyromux komrereHuil B coorBerctBun ¢ ®I'OC BO u oc-
HOBHOI 00pa3oBaTeNbHOM nmporpammoit (Tadnuma 1):

Tabnuna 1 — KoMmnereHIum 1 niiaHupyeMble pe3yibTaTbl 00yUeHHUsI 10 IPAKTHKE

Kon u HanmeHoBaHMe [Tnanupyemsble pe3yabTaThl 00yUEHHs 1O MPaKTHKE
KOMIIETEHIINH
Ilepeuens 3HaHUM Ilepeuenb yMeHui IIepeyeHb HAaBBIKOB
OK-6 cnocoOHOCTBIO | 3HaTh MOHATHE, CYII- | YMETb onpenenarTs | Brnagets  HaBbIKaMH
paboTaTh B KOJUJIEK- | HOCTb M BH[bI OOIIe- | CTpaTeruio OOLIEHUS B | peIeKCUM  KOMMY-
THUBE, TOJIEPAHTHO | HUS; OCHOBHBIE CTpa- | COOTBETCTBUM C pPE- | HUKAaTUBHBIX CHUTya-
BOCIIPUHUMAsl COIM- | TETUU OOIICHMS U B3a- | aIbHOM KOMMYHHKa- | I[UH; HaBBIKAMU MHC-
albHbIE, KYJIbTYPHBIE | UMOAECHCTBUSI, 0CO- | THBHOM CHUTyallu€d M | IOJb30BaHUS  METO-
U UHBIE PA3INYUS OCHHOCTM ¥  BHUJBI | OCOOEHHOCTAMU CYyOb- | TOB U CPEACTB d(-
KOMMYHHKaIUI B | €KTOB OOIIECHHUS; OCY- | (PEKTUBHOW KOMMY-
rpymrne; CrnocoObl MO- | MIECTBISATh  AMArHO- | HUKAIUU JUIsl  pelie-
cTpoeHusi APPEKTUB- | CTUKY KOMMYHHKa- | HUsI TpOQecCuOHab-
HOM KOMMYHUKAIIUM; | TUBHBIX  XapaKTepH- | HbIX 3a/a4
COLIMAJIbHBIE, OJTHUYE- | CTUK WIEHOB KOJUJIEK-




CKHE, KOH(eccno- | TuBa U COOCTBEHHOTO
HaJbHBIE M KYyJIbTYp- | KOMMYHHKATHBHOTO
HBIE pa3INyusl CyObeK- | IMOBEICHUS

TOB OOIIIEHU.

ITIK-18 Crioco6HOCTb | 3HaTh: OCHOBBI IICUXO- | YMETh BbIpalOaThiBaTh | Brnajgers  HaBbIKOM
OpPraHW30BBIBaTh pa- | JIOTHYECKUX OTHOILIE- | U peann3oBBIBATh | B3AUMOACUCTBHA B
00Ty MaJIbIX KOJUIEK- | HUH B  KOJUIEKTHBE, | YIPAaBICHUECKUE pe- | KOJUIEKTUBE M YIPaB-
THBOB  WCIOJIHUTE- | METOJBl  YIPABJICHUS, | HIEHUS B O0JAcTH B | JICHHUS UM

Jiel, BeIpaOaThIBaTh U | OPTaHU3AMOHHBIE Me- | cdepe npodeccuo-
peann3oBBIBaTh TOJIbI, OCHOBHBIC CTpa- | HAIBHOW  JIEATEIbHO-
yIpaBJIEHYECKUE pe- | TETHH OOLICHHS U B3a- | CTH

meHus B chepe mpo- | UMOJICHCTBUS
deccroHanbHOU Jiesi-
TEIBHOCTH

3 MecTo AUCHUILIMHBI (MOAYJIS) B CTPYKTYpe 00pa3oBaTe/ibHOI NPOrpaMMbl

Jucuunnuna «Teopus v npakTUKa yCHEeIIHOW KOMMYHUKalUW» U3ydaercsa Ha 4 kypce, 8
CeMecCTpe.

JlucuumiuHa BXOIUT B cocTaB Osoka 1 «Jlucuuniauael (MOAYNIN)» U OTHOCUTCS K BapHa-
THUBHOM YacTH.

Jucuunnuna «Teopus U MpakTHKa yCHEIIHOW KOMMYHHUKAIIMU» B paMKaX BOCIIUTATENb-
HOW paboTHI HampaBiieHa Ha (POPMHUPOBAHKE Y OOYJAOIINXCS aKTUBHOHN TPaXKIaHCKOH MO3UIIUH,
yBa)XKEHHsI K TpaBaM M CBOOOJaM 4YelOoBEKa, 3HAHMs MPABOBBIX OCHOB M 3aKOHOB, BOCIHTAHUE
YyBCTBa OTBETCTBEHHOCTH WJIM YMEHUS apryMEHTHUPOBATH, CAMOCTOSTEIBHO MBICIUTh, pa3BUBa-
€T TBOPYECTBO, MPOo(eccroHabHbIE YMEHUS UM TBOPUYECKU PA3BUTOM JIMYHOCTH, CUCTEMBI OCO-
3HAHHBIX 3HaHUH, OTBETCTBEHHOCTH 32 BBIMOJIHEHHUE YUeOHO-IIPOU3BOICTBEHHBIX 3aJaHUI U T.1I.

4 O0bemM AUCHMILIMHBI (MOLYJI51) B 32a4€THBIX eJUHULIAX C YKa3aHHEM KOJIHYeCTBa
aKajgeMMYecKHMX YacOB, BbIIeJICHHbIX HA KOHTAKTHYI0 padoTy 00y4aromuxcs ¢ npenoaasBa-
TeseM (10 BHAaM Y4eOHbIX 3aHATHIT) M HA CAMOCTOATEJIbHYI0 padoTy 00y4yaromuxcst

O6m1ast Tpy10€MKOCTh (00bEM) TUCIUILTMHEI cocTaBisieT 3 3.e., 108 akan. yac.
Pacnipenenenne o6beMa JUCHUILTUHBI (MOJIYJISI) TIO BHJIaM y4eOHBIX 3aHSATHI MpeacTaB-
JIeHo B Tabmure 2.

Tabnuua 2 — O6beM AUCHUILTUHBI (MOYJIS) IO BUJAM YUeOHbIX 3aHATHIH

O0BeM TUCUMITINHEI Bcero akamemmu-
YeCKHUX 4acoB

OO011ast TPYA0EMKOCTh AUCHUIITUHBI 108

KonTakTHas aynuropHasi padora ofdy4awiuxcs ¢ npenogasaresiem (mo 0
BH/IaM Y4eOHBbIX 3aHATHI), BCEro

B ToM uncie:

3QHAITUSA JEeKIMOHHOT0 THNA (JISKIIMU W MHBIE yuyeOHbIe 3aHATH, Tpeny- | 16
CMaTPHUBAOIINE TPEUMYIIECTBEHHYIO TIepeady yI4eOHOH MHpOpMAIH Tie-
JArOTMYECKUMU PAOOTHUKAMH )




3aHATHSA CEMHUHAPCKOI0 THNA (CEMUHAPHI, MPAKTUYECKUE 3aHATHUS, TPaK-
TUKYMBI, TabopaTopHble paboThl, KOJUIOKBUYMbI M UHBIE aHAJIOTUYHbIE 3a-

HSATHS)

16

CamocrosiTesibHAsi pa0doTa 00y4aloIUXCsl 1 KOHTAKTHAasi padoTa, BKIIO-
Yarolas TPYIIOBbIE KOHCYJIbTAIMK, WHAWBHIYaIbHYIO pPaboTy oO0ydaro-
HIMXCS C MpernojaBaTesiiMU (B TOM 4HCJIE€ WHIUBUAYalIbHbIE KOHCYJbTa-
I[UH); B3aUMOJICHCTBUE B AJIEKTPOHHON MH(POPMAIIMOHHO-00pa30BaTeIHHON

cpele By3a

76

[TpomexyTouHast aTTecTanus o0yJamuxcs — 3auét

5 Coaep:kanue TUCHUILVINHBI (MOYJIs1), CTPYKTYPHMPOBAaHHOE 110 TeMaM (pa3aejiam)
€ YKa3aHHEM OTBeJeHHOI0 HA HUX KOJIMYeCTBa aKa/JleMUYeCKHX 4YacOB H BUIOB y4eOHOii

padoThI

Tabnuna 3 — CtpykTypa u coiep>kaHue JUCIHUILTUHBI (MOTyIs)

HanMeHoBaHMEe pa3zienoB, TEM U COJAEpHka-
HUE MaTepHuaa

Bunpl y4yeOHON paboOThI, BKIIOYas
CaMOCTOATENbHYI0 paboTy oOy4a-
IOIIKUXCS U TPYJOEMKOCTh (B Hacax)

KonrtaktHas padota npenoaa- | CP
BaTelisl C O0y4aroIUMUCS C
Jlexkuuu | Cemu- Jlabo-
HApCKHE | paTop-
(IpakTU- | HbIE
YecKue | 3aHs-
3aHATHUS) | TUS
1 Teopernueckme OCHOBBI yNpaBJieHHUs | 2 2 12
MEKJIMYHOCTHBIM B3aUMO/IeliCcTBHEM.
OcHoBHbIE TIOHATHA Kypca «Teopus u
MPAaKTHKA yCIEIHOW KOMMYHUKanum». Oc-
HOBHBIE TEOPHH MEXJIMYHOCTHOTO B3aUMO-
JEHCTBUS U UX MPUKIIAJHBIC ACTICKTHI.
2 MHoroo0pa3ue BuAOB u (opMm coum- | 2 2 12
aJIbHOI'0 B3aUMO/ACHCTBHSI.
[TonsitTue oOmIEHMS, €ro BUABI, CTUIH HU
byukiuu. Crneuurduka 1eI0BOr0 OOIICHHUS.
XapakTepucTuka mporuecca oOIeHHs, KOM-
MYyHUKaTHBHbIE Oapbepbl. CTpykTypa 00-
menus. [lepuentuBHas cTopoHa OOLICHHUS.
WHTepakTUBHBIN aClIEKT OOIICHMUS.
3 HuauBuayaJibHO-NICUXO0JIOTHYECKOEe U | 2 2 12




COMATBHO-KYJIbTYPHOE  MHOroo0pasue
o0mecTBa.

OcHoBHbIe TOHATUSA U} dEepeHIHNATHHOM
MICUXO0J0THHU. THUIOIOTrNU IICUXOJOTMYSCKUX
paznuuuid.  ColuanbHO-TICUXOJOTUYECKUE
XapaKTEPUCTUKU  WHIWBUIOB. BrusHue
KYJbTYPHBIX pa3jIuyuii Ha B3aUMOJICHCTBUE
JTIOAEN.

4 OCcHOBBI KOMaHJIHOI0 B3aUMOIeHCTBHA
1 KOMMYHHUKAIMA B rpymie.

[Tonssitue rpynmnel. Buaer rpynm. Ilpusnaku
Y XapaKTEPUCTUKU MAJION TPYIIIbl. Y POBHU
pa3BUTHA TpymNnbl. ['pynmoBbie U KOMaH/I-
Hble ponu. PazHooOpa3ue BUIOB IpyIIOBO-
IO B3aUMOJECHUCTBHI.

14

S IlpueMbl M TEXHUKH KOHCTPYKTHBHOI'O
B3aMMO/eiiCTBUA.

Texnuka >¢dextuBHoro ciaymanud. [Ipué-
MbI BIMSHUS Ha napTHepa. TexHuka oOpart-
HOM CBSI3U. TeXHHMKa KOHCTPYKTUBHOU KpH-
TUKU. TeXHHKU TOBEIEHUS B KOH(IIMKTE.
TexHuka 3a7aBaHusi BOIPOCOB.

14

6 OCHOBBI CAMOOPraHU3ALUN U CAMOIIPe-
3eHTallUuM.

[IpencraBnenne uHdopmanuu o cebde. Pe-
3tome. [lpaBuna cobecenoBanusi ¢ padboTo-
nareneM. KoMMyHUKanuyd B SJIEKTPOHHOMU
cpene. Tenedonnbiii pasroBop. TexHuka
MyOJUYHBIX BBICTYIIJICHUH.

12

HUTOI'O no nucuuminne

16

16
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6 BueaynuTopHasi caMoCTOsITeIbHASI PA00Ta 00y4aIOIIMXCHA MO IMCUHUILIUHE (MOAY-

J110)

[Ipy mmaHUpOBaHUU CAMOCTOSITENIEHON PabOTHI CTYIEHTY PEKOMEHAYETCS PYKOBOJICTBO-
BaTbhCsI CICTYIONIUM PACTIPEICTICHUEM YacOB Ha CAMOCTOSTEIbHYIO paboTy (Tabnwuia 4):

Ta6J'II/II_Ia 4 — PCKOMCH,Z[yCMOe pacrpCaCIICHUEC YaCOB Ha CaMOCTOATCIbHYHO pa60Ty

KommnoHeHTBI caMocTOSITEIbHO padoThI

KoaunuyecTBO 4acoB

HSy‘IeHI/Ie TCOPETUUCCKUX pa3aCI0B JUCIHUITIINHBI

28

HOJIFOTOBKa K 3aHATUAM CCMHUHAPCKOro THIIA

28




7

[Tonroroska u opopmienne KonrponsHoii paboTs 20

HToro 76

7 OueHoYHbIE CPeCTBA IJIfl IPOBEAeHHS TEKYIIEro KOHTPOJISI M IPOMEKYTOYHOI
arTecTAlMU O0YYAKOIIMXCS 10 IUCHUIIMHE (MOLYJII0)

@DOH/T OLIEHOYHBIX CPEJICTB JIJIsl MMPOBEACHUS TEKYIIETO KOHTPOJIS YCIIEBAEMOCTHU U MPO-
MEKYTOYHOM aTTecTaluu npeacTtasieH B [Ipunoxenun 1.

[ToyHBI KOMIUIEKT KOHTPOJBHBIX 3aJlaHUN WU MHBIX MaTePUATIOB, HEOOXOJIUMBIX IS
OLICHMBAHMSI PE3yJIbTATOB OOyUEHHUS MO AUCHUILTUHE (MOJYJIIO), MPAKTUKE XpaHUTCS Ha Kaden-
pe-pa3paboTurke B OyMakHOM U 3JICKTPOHHOM BHJIE.

8 YueOHo-MeTOaUYecKOe 1 MH(OPMANTMOHHOE O0ecTedyeHHe TUCIIUIUIUHBI (MOYJIs)
8.1 OcHoBHas uTEpaTypa

1 l'onosnesa, E.JI. Teopus u mpakTHKa COBPEMEHHOW KOMMYHUKAIIMH : YUeOHUK IS BY-
30B / E.JI. Tonosnesa, [I.A. I'opckuii. — DIEKTPOH. TEKCTOBBIE NaHHBIC. — M. : MOCKOBCKHI Ty-
MaHUTapHbIi yHuBepcuret, 2017. — 192 c. // IPRbooks : 3nekTpoHHO-O0MOIHMOTEYHAs CUCTEMA. —
URL: http://www.iprbookshop.ru/74742.html (nata obpamenus: 08.06.2021). — Pexxum gocry-
1a: 7o MOJIKUCKE.

2 Koxewmsikus, E. A. OcHOBBI TeOprH KOMMYHUKaLUK : yueOHoe nmocoodue / E.A. Koxewms-
kuH. - M.: HUAL] UH®PA-M, 2014. - 189 c. // Znanium.COM : 3JIeKTPOHHO-OMOINOTEUHAS CH-
crema. — URL: http://znanium.com/catalog.php? (mata ob6pamenus: 08.06.2021). — Pexxum Jo-
CTyIIa: MO MOATHKCKE.

3 Ky3nenos, U.H. JlenoBoe obuieHue. [[enoBoii aTHKET : yueOHOE T0OCOOHE ISl CTYJCHTOB
By30B / .H. Ky3uenos. - M. : KOHUTU-JIAHA, 2015. - 431 c. // Znanium.COM : 37€KTPOHHO-
oubmuoreuynast cucrtema. — URL: http://znanium.com/catalog.php (mara oOpameHus:
08.06.2021). — Pesxum qocTyIa: MO MOAMUCKE.

4 OCHOBBI TEOPUU KOMMYHHKaluu : ydyeoHoe nocodbue / O.4. Toiixman, T.A. Anapuna,
JL.M. I'onuaposa, B.1. Jlyounckuii; otB. pea. O.4. INoiixman. - M.: HULL Undpa-M, 2012. - 352
c. /l Znanium.com : AJIEKTPOHHO-OMOIMOTEUHAS cucrema. — URL:
http://znanium.com/catalog.php? (nara oopamenus: 08.06.2021). — Pexxum goctymna: mo HoAaIuc-
Ke.

5 YamkuH, A. C. OCHOBBI KOMMYHHUKOJIOTHH (T€OpHsl KOMMYHHMKAIIMK) : yueOHOe ocoOue
/ A.C. Yamkun. - M.: HULl MHOPA-M, 2013. - 350 c. // Znanium.COM : 3J€KTPOHHO-
6ubmuoreunas cucrema. — URL: http://znanium.com/catalog.php? (mara oOparmieHus:
08.06.2021). — Pexxum nocTyma: 1o MOAMUCKE.

6 llapkoB, ®. . KOMMYHUKOJIOTHS: OCHOBBI TEOPUH KOMMYHUKALIUU [ DIEKTPOHHBIN pe-
cypc] : yaebnuk / ®.W. Hlapkos. - 4-¢ u3a. - M. : Jlamkos u K, 2017. - 488 ¢. // Znanium.com :
ANEeKTpOHHO-O0uOIMoTeuHas cuctema. — URL: http://znanium.com/catalog.php? (mara oGparie-
Hus: 08.06.2021). — PexxuM gocTymna: 1o moJnucke.

8.2 JlonoTHUTeIbLHAS JTUTEpaTypa

7 bopozauna, I'. B. Ilcuxonorust nemoBoro o6menns : yueOnuk / I'.B. bopo3nuna. — M. :
NH®PA-M, 2017. — 295 c. // Znanium.COM : 371eKTpOoHHO-OMOMMOTEeyHast cucrema. — URL:
http://znanium.com/catalog.php (mara obpamenus: 08.06.2021). — Pexxum goctymna: mo mojmuc-
Ke.

8 Koznosckas, C. H. Teopus u mpakTuka COIUAIbHBIX KOMMYHHKAIUH : MPaKTUKyM /
C.H.Koznosckas. — M. : HULl UH®PA-M, 2016. — 98 c. // Znanium.COM : 3JI€KTPOHHO-




8

oubmuoreynas cucrema. — URL: http://znanium.com/catalog.php? (mara oOparienus:
08.06.2021). — Pexxum q0OCTYyIIA: 11O MOAIMHKCKE.

9 KonoruteBa, M.A. JlenoBoe oOuieHne [DnekTpoHHBIH pecypc| : yd4eOHUK Ui BY30B /
IT.N. Cunmopos, M.E. Ilytun u ap.; nox pea. npod. I1.M. Cunopona - 2-¢ u3z., nepepad. - M. :
HULL UTH®PA-M, 2013. — 384c. // Znanium.COM : 31eKTpOHHO-OnbIMoTeunas cucrema. — URL:
http://znanium.com/catalog.php (mara obpamenus: 08.06.2021). — Pexxum goctymna: mo mojmuc-
Ke.

10 KonoBanosa, B.I'. DTuka nenoBbIX OTHOIICHUH [DNEKTPOHHBIA pecypc]| : ydeOHHK /
A S1.Kubanos, [I.K.3axapos, B.I'.Konoanosa; mox pexn. A.f1.Ku6anosa. — M. : HUL] MTH®PA-
M, 2013. — 383 c¢. // Znanium.COMm : »3JeKTpoHHO-OMOMMoTeyHass cucrema. — URL:
http://znanium.com/catalog.php (nata oopamenus: 08.06.2021). — Pesxum goctymna: 1mo mojmc-
Ke.

11 JlaBpunenko, B.H. [Icuxonorust 1 3Tuka 1eJ0BOro O0IIeHUs [DIEKTPOHHBIN pecypc] :
yueOnuk / B.H. JlaBpunenko. — M. : KOHUTU-IIAHA, 2015. — 415 c. // Znanium.COM : 3j1eK-
TpOHHO-OMOMMoTeunas cucrema. — URL: http://znanium.com/catalog.php (mara oOpamenus:
08.06.2021). — Pexum JOCTYyIIA: 11O MOAIHKCKE.

8.3 MeTtoauyeckue ykazaHusi JAJs CTY/I€HTOB 10 OCBOECHHIO U CHHUILINHBI

1 uukopyk M.B. JlenoBoe ob1ieHue npu TpyaoycTpoiictse: yuebHoe nocoodue. - Komco-
Moiibck-Ha-Amype : DI'BOY BO «KHAI'Y», 2018. — 80 c.

2 PJI ®I'bOY BO «KHAI'TY» 013-2016. TekcroBbie cTyneHdyeckue pabotsl. [IpaBuia
opopmnenns : nata BBenenus 2016-03-10. — Komcomombsck-Ha-Amype : ®I'BOY BO
«KHAT'TY», 2016. — 55 c.

3 Teopuss M NpakTHKa YCHEIIHOM KOMMYHUKaluu: 3eKTpoHHbIM Kypc Cailt KHAIL'Y.
Llentp mucranimonnoro odyuenus KHAI'Y. - URL: https://learn.knastu.ru/courses/about/545
(mara oopamenus: 01.06.2020). - Pexxum noctyma: 4epes3 JINYHbIH KaOUHET CTYICHTa

8.4 CoBpemennbie mnpodeccuoHa/IbHbIe 0a3bl JAaHHBIX M HH(OPMAIMOHHBIE
CIIpaBOYHbIE CHCTEMbI, HCIIOJIb3yeMble NMPH OCYIIeCTBJICHHMH 00pPa30BaTeJbLHOIO Npouecca
10 JUCHUILIMHE

1 DnextpoHHO-O6ubmoTeunas cucreMa ZNANIUM.COM Jlorosop Ne 4997 36¢ K3 21 1
2727000769 270301001 0010 004 6311 244 ot 13 anpens 2021 r. (c 17 anpens 2021 r. o 16
anpens 2022 r.)

2 DnexTpoHHO-0MOMMoTeyHas cucrema IPRbooks Jlunensnonnsiii forosop Ne EIT 44/4 na
MpeOCTaBIeHUE JOCTyNMa K JJIeKTPOHHO-OmOmuoreunoit cucreme I[PRbooks MK3 21 1
2727000769 270301001 0010 003 6311 244 ot 05 despans 2021 r. (¢ 27 mapta 2021 r. o 27
mapta 2022 1.)

3 Oo6pazoBarenbHas 1iardopma "FOpait". JloroBop Ne EI144/2 na okazanue yciayr mo 9
MPEIOCTaBIEHUIO JIOCTyMNa K oOpaszoBarenbHoi mnatdopme MK3 21 1 2727000769 270301001
0010001 6311 244 ot 02 epans 2021 . (c 07 depans 2021 r. mo 07 pespanst 2022 1.)

4 Hayunas snextponHast 6ubnuoreka eLIBRARY.RU. Jlorosop Ne EIT 44/3 Ha oka3aHue
YCIYT AOCTYMa K 3JeKTpoHHBIM n3aa-uusm MK3 211 272 7000769 270 301 001 0010 002 6311
244 ot 04 despans 2021 r. (c 04 pespass 2021 r. o 04 pepans 2030 r.)

8.5 Ilepeyenr  pecypcoB  HMH(POPMAIHOHHO-TEJIEKOMMYHMKALMOHHON  CeTH
«HTEepHET», HEOOXOAMMBIX /IJIsl OCBOEHUSI TUCIHIIMHBI (MOLYJIs1)

1 Xaxna. busnec xxypnan : caidt. — URL: https://zhazhda.biz/base/delovoe-obshhenie (ma-
ta obpatenus: 08.06.2021). — Pexxum goctyna: cBOOOAHBIH.
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2 Hay4Ho-monyssipHbIi icuxonorudeckuii nopran  Psychojournal  :  caiit. — URL:
https://zhazhda.biz/base/delovoe-obshhenie (mata o6parnenus: 08.06.2021). — Peskum moctyma:
CBOOOIHBIH.

3 Tlcuxonorus: onnaitH-xypHain : caiit. — URL: https://psychojournal.ru/ (mara o6pare-
Hus: 08.06.2021). — Pexxum octymna: cBOOOTHBIN.

4 Tlcuxonornueckuii caidt Tecroreka : caiit. — URL: http://psychologytoday.ru/ (mata 06-
pamenns: 08.06.2021). — Pexxum noctyma: cBOOOHBIN.

S5UnTepuet-)xypHan [lcuxonorus ceroans : caiit. — URL: http://window.edu.ru (mara 06-
pamenns: 08.06.2021). — Pexxum noctyma: cBOOOHBIN.

6Momnexiep : caidt. — URL: http://window.edu.ru (nara o6pamenuns: 08.06.2021). — Pexxum
JIOCTYTIa: CBOOOIHBIH.

8.6 JInneH3uoHHOE MPOrpaMMHOe odecriedeHne, HCIOoIb3yeMoe MpPU
OCYIIeCTBJIEHHHN 00Pa30BaTEeIbHOIO MPoIecca Mo TUCIHUILINHE

Tabmuna 5 — [lepedeHp UCTIONB3yeMOTr0 IPOrPAMMHOTO 00ECTIeUSHHSI

Haumenosanue 110 PexBu3nuTHI

OpenOffice CBoOoniHast NUIEH3UsA, YCIOBUS HCIOJIb30BAaHUS 10
cceiike: https://www.openoffice.org/license.html

9 OpraHu3anMOHHO-TIEATOTHYECKHE YCI0BUS

Opranuzanus o6pa3oBaTeIbHOIO MPOLECCca periJaMeHTupyeTcs y4eOHbIM IJIaHOM U pac-
NMCaHUEM Yy4YeOHbIX 3aHATUU. SI3bIKk 00ydeHus (mpernoaaBaHus) - pycckui. Jlyig Bcex BUAOB
ayJUTOPHBIX 3aHATUN aKaJIeMUYECKUN Yac YCTaHABIMBAETCS MPOIOJIKUTEIBHOCTBIO 45 MUHYT.

IIpu dopmupoBaHuM CBOEW MHAMBHIYaJIbHOM 00pa3oBaTeNbHON TpaeKTopuHM oOyyaro-
IIMHACS UMEET MPaBo Ha Mepe3ayeT COOTBETCTBYIOUINX TUCHUIUIMH U NMPO(ECCHOHANBHBIX MOY-
JIel, OCBOEHHBIX B MPOIIECCE MPEAIIECTBYIONMIET0 00yYeHHs, KOTOPBIA 0CBOOOXK1aeT 00yJarole-
rocsi OT HEOOXOIMMOCTH UX MMOBTOPHOT'O OCBOEHMUS.

9.1 Oo0pa3oBaTe/ibHbIE TEXHOJIOTUH

VY4ebHblil npoliecc MpH NMpernoAaBaHuu Kypca OCHOBBIBAETCS HAa MCIOJIb30BAHUU TPaaH-
[IMOHHBIX, NTHHOBALIMOHHBIX U MH(MOPMAIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJOTHH. Tpaauiuon-
Hble 00pa3oBaTeIbHbIE TEXHOJIOIUN MPEACTABICHbI JEKIUSIMA U CEMUHAPCKUMU (ITPAKTUYECKU-
MH) 3aHATHSAMH. VIHHOBaIMOHHBIE 00pa30BaTeNIbHbIE TEXHOJIOTUU UCIIONIB3YIOTCA B BUJE LLIUPO-
KOTO IIPUMEHEHUS aKTUBHBIX U MHTEPAKTUBHBIX (OPM MpoBeaeHUs 3aHATuil. THpOpMalmoHHbIe
o0pa3oBaTeNbHbIE TEXHOJOTUU PEATU3YIOTCS MYTEM aKTUBU3ALMU CaMOCTOSITENIBHOM pPabOThI
CTYZICHTOB B MH(OPMALIMOHHOHN 00pa3oBaTeNbHOI cpefe.

9.2 3anATHA JeKIMOHHOI'0 THIIA

JIEKIIMOHHBIN KypC MPEanoaraeT CHCTeMAaTU3UPOBaHHOE M3JI0KEHHE OCHOBHBIX BOTIPO-
COB Y4eOHOTO IJIaHa.

Ha niepBoii nexkuuu ekTop 00s13aH MpeaynpeauTb CTYAEHTOB, IPUMEHUTEIbHO K KaKOMY
0a3oBoMy y4eOHUKY (ydeOHHUKaM, yUeOHBIM TOCOOMSIM) OyIeT MPOUUTAH KYypC.
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JIeKIIMOHHBIN KypC JOJDKEH JaBaTh HauOONbIINK 00beM MH(OpMAIMK M o0ecreynBaTh
Oostee TIIyOOKOE TTOHMMaHKE YUeOHBIX BOIIPOCOB IPH 3HAYUTEIHFHO MEHBIIECH 3aTpaTe BpEeMEHH,
4eM 3TO TpeOyeTcst OONBIIMHCTBY CTYACHTOB Ha CAMOCTOSATENILHOE U3YUeHHE MaTepuaa.

9.3 3aHATHA CEMHHAPCKOI0 THIIA

CemuHapckue 3aHATHS NPEJCTABIAIOT COOON NETATU3ALMIO JIEKLIMOHHOTO TEOPETUYECKO-
ro Marepuasa, IpOBOAATCS B LEJAX 3aKPEILICHUs Kypca U OXBAaThIBAIOT BCE OCHOBHBIE PA3JEIIbI.

OcHoBHO# (opMOIi IPOBEJICHHSI CEMHHAPOB SBJSIETC 00CYyXkeHHe Haubosiee npodiem-
HBIX U CIIO)KHBIX BOIPOCOB IO OTAEIBHBIM TE€MaM, a TakXKe pa300p MPUMEpPOB U CUTYaIMil B
ayJUTOPHBIX YCJIOBHSX. B 00s13aHHOCTH nIpenojaBaressi BXOJAT: OKa3aHME METOJUYECKOH Io-
MOIIY ¥ KOHCYJIbTUPOBAHUE CTYJEHTOB 110 COOTBETCTBYIOLIMM TEMaM Kypca.

AKTHBHOCTb HA CEMUHAPCKHUX 3aHATHAX OLICHUBAETCS IO CIECIYIOIIMM KPUTEPHSIM:

- OTBETHI Ha BOIPOCHI, IIpeylaraeMble IIPE01aBaTeNIeM;

- y4acTue B JUCKYCCUSX;

- BBIIIOJIHEHUE IIPOCKTHBIX U UHBIX 33/1aHUH;

- aCCUCTUPOBAHUE MPEIOIABATENI0 B IPOBEACHUN 3aHATHH.

OTBeT 10JKEH ObITh ApTyMEHTUPOBAHHBIM, PA3BEPHYTHIM, HE OJIHOCIIOKHBIM, COJEPKATh
CCBIJIKU HA MCTOYHMKHU.

JIoknansl ¥ ONIIOHUPOBAHHUE JTOKJIAJOB IPOBEPSAIOT CTEIEHb BIAJECHUS TEOPETHYECKUM
MaTEepUaIoM, a TAK)K€ KOPPEKTHOCTb U CTPOrOCTh PacCyKACHUM.

OneHuBaHuE 3a/1aHUM, BBIIOJIHEHHBIX HA CEMUHApPCKOM 3aHSTHUU, BXOJUT B HAKOIUICH-

HYIO OILICHKY.
9.4 CamocrosiTe/ibHasi padoTa 00y4aloUUXcs M0 AUCHUNINHE (MOAYJII0)

CamocrosrenbHass paboTa CTyIEHTOB — 3TO HPOLIECC aKTUBHOIO, ILIE€JIEHAIIPABICHHOIO
nproOpeTeHNus] CTYIEHTOM HOBBIX 3HAaHHUH, yMEHU 0€3 HEMOCPEICTBEHHOTO Y4acTHs Mpernoa-
BaTels, XapaKTepU3YIOIUICS MpeAMETHOW HaNpaBIEHHOCTbIO, 3(()EKTUBHBIM KOHTPOJEM U
OLIEHKOH pe3ybTaToB AEATEIbHOCTH 00yUYaroIIEerocs.

Lenu camocTosTENbHON pabOTHI:

- CUCTEMaTH3alus U 3aKpEIUICHHE TIOJIYYEHHBIX TEOPETHYECKUX 3HAHUM U NMPAKTHYECKUX
YMEHUH CTYIEHTOB;

- yrayOJieHHe U paclIupeHne TEOPETUUECKUX 3HAHUM;

- (hopMupoBaHNE YMEHUH HCIOJB30BaTh HOPMATUBHYIO U CHPABOYHYIO JOKYMEHTAIUIO,
CIIEHHAJIbHYIO JIUTEPATYPY;

- pa3BUTHE TIO3HABATENIBHBIX CIIOCOOHOCTEH, aKTUBHOCTHU CTYAEHTOB, OTBETCTBEHHOCTH U
OpPraHU30BAHHOCTH;

- (hOpMHUPOBAHHUE CAMOCTOSITEILHOCTH MBIIIICHHS, TBOPYECKONW MHUIIUATHUBBI, CIIOCOOHO-
CTEH K CaMOPA3BUTHUIO, CAMOCOBEPIIEHCTBOBAHUIO M CAMOPEaIU3aliy;

- pa3BUTHE UCCIIEN0BATEIBCKUX YMEHUN U aKaJIEMUYECKUX HABBIKOB.

CamocrosiTenbHast paboTa MOXKET OCYILECTBISATHCS MHAWBUIYAIBbHO WM TPYIIAMU CTY-
JICHTOB B 3aBUCHUMOCTH OT I11€JIM, 00BbeMa, YPOBHS CIIOKHOCTH, KOHKPETHONW TEMaTHKU.

TexHonorus opranu3aliii CaMOCTOSITENIbHON pabOThl CTYJEHTOB BKIIIOYAET HCIIOJIb30Ba-
HUe HH(POPMAIIMOHHBIX U MaTEPUATbHO-TEXHUYECKHX PECYPCOB YHUBEPCUTETA.

KoHTposnb pe3ynbraToB BHEAyAMTOPHON CaMOCTOSITENIbHOM paboOThl CTYJEHTOB MOXKET
IPOXOJUTh B MMCbMEHHOM, YCTHON MJIM CMEIIaHHOH (opme.

CTyneHThl JOJDKHBI MOIXOIUTh K CaMOCTOSTENbHONW paboTe Kak K HauBaKHEHIIeMy
CPEICTBY 3aKpeIJIeHUs U Pa3BUTUSI TEOPETUUYECKUX 3HAHMH, BHIpAOOTKE €IMHCTBA B3IJIAZ0B HA
OTJIeIbHBIE BOIIPOCHI Kypca, IPUOOPETEHUs ONPEEICHHBIX HABBIKOB U MCIOIb30BaHUs Mpodec-
CHUOHAJIbHOU JIUTEPATYpPHI.
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9.5 MeToanuyeckue ykazaHus JJI51 00y4AIOIIMXCS M0 OCBOEHHU IO M CIIANJINHbI

[Tpu M3yd4eHun AUCHUILTIHBI 00yYarOIUMCS IIeTIECO00Pa3HO BBIMOJIHATH CIEAYIOIINE pe-
KOMEHALNH:

1. U3yuenne yueOHOM TUCIUIUIMHBI JOHKHO BECTUCH CUCTEMATHUECKH.

2. Ilocne n3yuyeHust Kakoro-imbo pasjerna 1no yueOHUKY MM KOHCHEKTHBIM MaTepuajiam
PEKOMEHIYETCSl IO IaMSITH BOCIIPOU3BECTH OCHOBHBIE TEPMUHBI, OIIPENEICHUS, IOHITUS pa3je-
na.

3. Ocoboe BHUMaHUE CIIEyeT YACTUTh BHIIIOJHEHUIO OTUYETOB O MPAKTHYECKUM 3aHITH-
SM ¥ MHJMBH1yaIbHBIM KOMIUIEKCHBIM 33JJaHUSIM Ha CAMOCTOSITEIbHYIO paboTy.

4. Bcs TemaTvKa BOIIPOCOB, U3Y4aeMbIX CaMOCTOSITENIBHO, 33JAa€TCs Ha JIEKLUAX Mperno-
naBaresneM. VM ke 1aroTcs HCTOYHMKH (B MEPBYIO O4epe/lb BHOBb M3AaHHBIE B IEPUOANYECKON
HAYYHOH JuTeparype) Uit 0ojee AeTaTbHOTO TOHUMAaHUS BOIIPOCOB, O3BYYECHHBIX HA JICKIUH.

IIpu camocTosTENIEHON MPOPAOOTKE Kypca 00yUdaroIuecs J0JKHBI:

- IPOCMATPHUBATh OCHOBHBIE ONPECNCHHS U (haKThI;

- MOBTOPUTH 3aKOHCIIEKTUPOBAHHBIM Ha JIEKLIMOHHOM 3aHATUU MaTepuall U JIONOJHUTH
€ro ¢ y4eTOM PEKOMEHJOBAHHOM M0 JaHHOU TEME JIMTepaTyphl;

- U3yYUTh PEKOMEHIOBAHHYIO JIUTEPATYPy, COCTABIIATH T€3UCHI, AHHOTALIMM Y KOHCIIEKTbI
HanOoJice BAXKHEIX MOMCHTOB;

- CaMOCTOSTENbHO BBINOIHATH 3a/1aHNs, aHAJIOTHYHBIE IIPEUIaraéMbIM Ha 3aHATHUSAX;

- HCTIOJIB30BATH JJIS1 CAMOTIPOBEPKU MaTepHaibl OHAA OLIEHOYHBIX CPEICTB.

9.5.1 MeToguveckne yKazaHus Npu padore HAJ KOHCIIEKTOM JIEKIMH

B Xo7e NeKIIMOHHBIX 3aHATHI HEO0O0XOIMMO BECTH KOHCIIEKTHPOBAaHUE YUeOHOTO MaTepu-
asia. OOpaiath BHUMaHUE Ha KaTeropuu, GopMyIupOBKH, paCKPhIBAIOIINE COAECPKAHUE TEX WU
MHBIX SIBJIEHUH U IPOLECCOB, HAyYHbIE BBIBOJbBI U MPAKTUUECKUE PEKOMEHAALINH, TIOJIOKUTENb-
HBII ONBIT B OPaTOPCKOM MCKyccTBe. JKenarenbHO OCTaBUTh B pabOuMX KOHCIEKTaxX MOJs, Ha
KOTOpBIX JeNaTh MOMETKU U3 PEKOMEHJIOBAaHHOW JMTEpaTyphl, JAONOJHSAIOLIME MaTepuall Mpo-
CJIyIIAHHOM JIEKLIMH, a TaKXKe MOJAYEPKUBAIOLINE O0COOYI0 BaXXHOCTbh TE€X WJIM MHBIX TEOpETHYe-
CKUX TOJIOKEHUH. 3a/1aBaTh MpenojaBaTelo YTOUHSIOIIME BOIPOCH] C IIENIbI0 YSICHEHUS Teope-
TUYECKUX MOJIOKEHNUH, Pa3pELIeHHs] CIIOPHBIX CUTYallui U T.1.

9.5.2 Meroanyeckue yKa3aHusi 110 CAMOCTOSITeJIbHOI padoTe HaJ M3y4aeMbIM MaTe-
PHAJIOM M IIPH MOATOTOBKE K NPAKTHYECCKUM 3aHATHAM

Haunnate Haj0 ¢ U3y4eHHs] peKOMEH0BaHHOM uTeparypbl. Heo0XoauMo MOMHUTB, YTO
Ha JIEKIUU OOBIYHO paccMaTpUBAETCs HE BECh MaTepual, a TOJIbKO ero yactb. OcTalbHas €ro
YacTh BOCIIOJIHSIETCS B IIPOLIECCE CaMOCTOATENIbHONW paboThl. B ¢Bsi3u ¢ 3THM paboTa ¢ peKOMeH-
JIOBaHHOMU JUTepaTypoi obs3arenbHa. Ocoboe BHUMaHHME MPU 3TOM HEOOXOAMMO OOpaTHTh Ha
CoJiepKaHWEe OCHOBHBIX IOJIO)KEHHH U BBIBOJOB, OOBSICHEHHE SBICHUN U (PaKTOB, YSICHEHUE
MPAKTUYECKOTO MPHIJIOKEHUS pacCMaTpUBAaEMBbIX TEOPETHUECKUX BOmpocoB. B mponecce 3toit
paboThl HEOOXOIMMO CTPEMHUTHCS MOHATH U 3alIOMHHUTH OCHOBHBIE MOJIOKEHUS paccMaTpUBae-
MOTr0 MaTepuaia, IpUMephl, MOSICHSIOIINE €ro, a TaKXKe pa3o0parbcsl B WILTIOCTPATUBHOM Mate-
puaie... u T.1.

9.5.3 MeToauyeckue yKazaHusi 1o padore ¢ 3JIEKTPOHHbIM KypcOM

DNeKTpOHHBIA 00pa30BaTENbHBIA KypC MPEJICTaBlIeH Ha CaliTe YHUBEPCUTETa B pasjese
«entp nucranuonnoro ooyueHuss KHAI' TY ».

BxoJ B 37IeKTpOHHBIN Kypc OCYLIECTBISETCS U3 JIMYHOTO KabuHeTa cryaeHTa. [lpuctynas
K U3YYEHMIO 3JIEKTPOHHOTO Kypca HE0OXOJUMO O3HAaKOMUTKCS ¢ ero onucanueM. Ocoboe BHU-
MaHHe HeOOXOIMMO yJEeJIUTh U3YYEHHIO CIIMCKAa Hanboee YacTo 3a1aBaeMbIX BOIIPOCOB U OTBE-
TaM Ha HUX, 3aQUKCUPOBaB TpeOOBaHUS K 0()OPMIICHUIO PE3yIbTAaTOB U3yUEHHS Kypca U coOto-
Jast ux.
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N3ydeHnne 3neKTpOHHOTO Kypca MPEeArnoiaraeT CuCTeMaTHYecKoe OCyIIecTBIeHne o0paT-
HOH CBSI3M C TpernojaaBaTeneM B pexkuMe oddiaiiH (B COOTBETCTBUHU C PACTIHCAHUEM 3aHATHHA U
KOHCYJIbTAIIMI) U OHJIAlH (B YaTe 3JIEKTPOHHOTO Kypca).

9.5.4 Metoauyeckue yKa3aHHus 10 BHINOJHEHHIO KOHTPOJIbHOI padoThl

Kontponbnas padota (KP) opopmisiercs B coorBerctBum ¢ PJI ®I'6OY BO "KHAT'Y"
013-2016 "TekcToBbie cTyaeHueckue padotel. [IpaBuna ohopmueHus".

KP npencrasisier coboii caMOCTOSATENbHOE U3YUYEHHE OTJEIBbHBIX TEOPETUYECKUX BOIPO-
COB, OTBETHI HAa TEOPETHUYECKHE U MPAKTUYECKHE BOIPOCHI, pEIICHNE MPAKTUYECKUX 3ajad, Keii-
COB U T.II.,a TaKXKe MPOBEJICHUE COOCTBEHHOTO MPAKTUYECKOTO HCCIeI0BaHUs (OIPOCOB, aHKe-
TUPOBAHMS, W3Y4YEHHE JOKYMEHTAIMM, W3y4Y€HHE TPOIYKTOB MPAKTUYECKOH JIESATEIbHOCTH,
HaOmoeHus u T.) . M3noxenue matepuana B KP Hocut npoGieMHO-TeMaTUYeCKUi XapakTep,
MOKa3bIBAIOTCS Pa3IMYHbIC TOUKH 3PEHHsI, a TAK)KE COOCTBEHHBIE B3TJISABI HA TPOOIEMY.

Copepxannie KP 10mkHO OBITH MPEACTABIEHO CUCTEMHO U JIOTUYHO, B HAYYHOM CTHIIE.
He nomyckaercs MCoiab30BaHUE MMPOCTOPEUYHBIX CIIOB M BBIpAKEHUH, xaprouu3smoB. Oobem KP
- oT 5 10 10 meyaTHbBIX CTpaHUII.

Ilepen nauanom pabotel Hax KP crienyer HamMeTwTh MiiaH W MOJAO0paTh JHTEPATYPY.
[Ipexxne Bcero, >kenaTeabHO MOIb30BATHCS CIIMCKOM MCTOYHUKOB, PEKOMEHIOBAHHBIM Y4eOHOI
IPOTPAMMOii, a 3aTeM PaCIIMPHUTh CIUCOK MCTOYHHMKOB, BKIFOYAs W WCIOIH30BAHUE CIICIUATH-
HBIX )KYPHAJIOB, IJIe UMEEeTCsl HOBeHIIIas Hay4Has HH(popmalus.

KonTponbHas paboTa 10J15KHA COAEpKaTh:

1 TUTYABHBIN JTUCT CO BCEMH PEKBU3UTAMH.

2 Copeprxanue

30TBeTHI Ha BOMPOCHI.

4 Pewienue 3agau

5 Cnucok uCnoIb30BaHHBIX UCTOYHHUKOB.

B cnmcke uCmonb30BaHHBIX MCTOYHHKOB JIOJDKHO OBITH HE MEHEEe 5-TH pa3jIMyHbIX HC-
TOYHHUKOB. JlomyckaeTcsl BKIIOYEHHE Ta0Jnll, CXeM, Kak B OCHOBHOM TEKCTE, TaK U B KauecTBe
IIPUIIOKEHUN.

KonTponbHas paboTta cOCTOMT U3 IBYX 33JaHUii: TEOPETUUYECKUX BOMPOCOB U 3ajad. B
NIEPBOM 33/IaHUU HEOOXOJIUMO OOCTOSITETHHO M TOAPOOHO PACKPHITh TEOPETHUECKUE BOIPOCHI.
[Tpu 3TOM HEOOXOAUMO CChUIATHCSI HA UCTOYHUK MHGpopManuu B cooTBeTcTBUU ¢ PJI. OTBeT Ha
BOTIPOC JTOJDKEH OBITh Pa3BEPHYTHIM, COJEPKATH TEOPETHUECKHIE TTOJOKEHUS U JEMOHCTPAINOH-
Hble npuMepsbl. [Ipu 3auMcTBOBaHMM HMHGpOpPMALUK HEOOXOAUMO CChIIAThCA HAa €€ MCTOYHHK.
Ccputka ohopMIIsieTcst B COOTBETCTBHH C TIPAaBHIIaMU 0()OPMIIEHHUST TEKCTOBBIX pabOT CTYACHTOB.

Perienue npakTHuecKuX 3ajjau OCYIIECTBISETCS C OTOPOM HAa TEOPETUUECKUE TTOT0KEHUS
U BKITIOYAET B ce0st OTBET HA BOMPOC 337a4l M €r0 0OOCHOBAaHUE C TOYKH 3PEHUST KOH(PIUKTOIIO-
run. Hanpumep, 111 060CHOBaHMs BBIOOPA pPELICHHs 3a]1aui MOTYT ObITh 0003Hau€Hbl TPU3HAKU
KOH(pIMKTa, PYHKIMH KOH(IUKTA, YYaCTHUKU KOH(JIMKTA U UX BO3MOKHOCTHU BIIUSHUS HA CUTY-
aluIo, MO3UIUH CYOBEKTOB KOH(DIMKTA, MPUHLIUIBI TOBEIEHUS] B KOHQJIMKTHBIX CUTYaLUsAX, Me-
XaHU3MBI pa3perIeHusi KOH(QINKTA, Ha3BaHbl TEXHUKU CHSATHUS HAPSIKCHUS B KOHQIIUKTHBIX CH-
Tyausx.

Howmep BapuanTta BeiOMpaeTcs 1o nociennen nuppe Homepa 3a4eTHON KHUKKH.

0-2 — BapuanT Nel

3-4— BapuanT Ne 2

5-6— BapuanT Ne3

7-8— BapmanT Ne4

9-10 — Bapuant Ne 5

KonTtponbHast paboTa BEICTaBIISIETCS B TMYHBIA KAOWHET CTYJICHTA JI0 CECCHU.

ITokazaTenu OLEHKH M KPUTEPUH OLEHUBAHUS KOHTPOJBHON pabOTHI MpEACTaBICHBI B
IIpunoxenunn 1.
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10 Onucanne MaTepHaJbHO-TEXHMYECKOIro odecnevyeHusi, He00X0UMOro /IS 0CY-
1IEeCTBJIEeHUA 00pa30BaTEeIbLHOI0 Mpolecca Mo AUCUuIInHe (MOIYJII0)

10.1 YuebGHo-12a00paTOpHOE 000PY/A0BaHHUE
OtcyrcTBYyeT

10.2 TexHu4yeckue M 3JIEKTPOHHbIE CPEICTBA 00yYeHUSA
OTCyTCTBYIOT

11 Unnie cBexenus

MeToauuyecKue PECKOMEHIANINH 110 oﬁyqenmo JUI ¢ OrpaHU4Y€HHBIMHA BO3MOKHO-
CTSAMH 310POBbA 1 UHBAJIMAOB

OcBoeHMe MUCIUILTMHBI 00yYarOIIUMUCS C OTPaHUYEHHBIMH BO3MOYKHOCTSIMH 30POBBS
MOJET OBITh OPraHU30BaHO KAK COBMECTHO C JAPYIMMHU OOYyYaroIMMUCS, TaK U B OTJEJIbHBIX
rpymmnax. [IpenmonaraoTcs cienuaibHbIe YCIOBHS JUTSI TIOYYEHUST 00pa3oBaHMs 00yJarOIuM -
Cs1 C OTPAHUYEHHBIMU BO3MOXHOCTSIMU 3/I0POBbSL.

[Tpodeccopcko-Tieqarorndeckuii cocTaB 3HAKOMHUTCSI C TICUXOJI0T0-(DU3HOTOTHIeCKHUMH
0COOEHHOCTSAMHM O0YYaroIIMXCsl MHBAIUIOB M JIUL[ C OFPAaHUYEHHBIMH BO3MOKHOCTSIMH 3]10pO-
Bbs, MH/IUBUIYAIBHBIMU MPOTpaMMaMH peaOWIuTalii WHBAIHIOB (pu Hamuuuu). [Ipu HEeoO-
XOJMMOCTH OCYLIECTBIISICTCS JOMOJHUTENbHAS MOAJEPAKKa MPENolaBaHus ThIOTOPaMH, MCUXO-
JIoTaMH, COLIMAJIbHBIMU paOOTHUKAMU, POIIEIIIMMHU [TOJATOTOBKY aCCUCTEHTaMHU.

B cootBercTBHM ¢ MeTOAMYECKMMHU peKoMeHAauusaMu MunoopHayku P® (yTB. 8 anpens
2014 r. N AK-44/05BH) B Kypce MpEAIoiaraeTcsi MCIOIb30BaTh COIMAIBHO-aKTUBHBIE H pe-
(IiekcuBHBIE METOIbI 00YUEHUS], TEXHOJIOIMU COLIMOKYIbTYPHON peabUINTaLUu C LENbI0 OKa3a-
HUS [IOMOILM B YCTAaHOBJICHUH IOJIHOLIEHHBIX MEXJIMYHOCTHBIX OTHOLLIEHUI C APYrUMU CTY/EH-
TaMH, CO3JJaHUU KOM(pOPTHOTO MCUXOJIOTHYECKOr0 KIMMara B cTyaeHueckoi rpynmne. [Tonbop u
pa3zpaboTka yueOHBIX MaTepUaioB MPOU3BOAATCSA C YUYE€TOM MPEAOCTaBICHUS MaTepuana B pas-
JUYHBIX (hopMax: ayauadbHOW, BHU3YaJIbHOW, C HCIOJIB30BAaHUEM CHELMATbHBIX TEXHMUYECKUX
CPEICTB U MHPOPMAIIMOHHBIX CUCTEM.

OcBoenne nucuuiuMHbl JunaMu ¢ OB3 ocymecTBisieTcs ¢ MCIONb30BAaHUEM CPEJICTB
o0ydeHHus: 00ILEero M crenruaibHOro Ha3HaueHus (IepCOHATBHOTO U KOJUIEKTUBHOIO HCIOJIB30-
BaHMs). MarepuaabHO-TEXHHUUYECKOE 0OecrieueHHe MpeycMaTpUBaeT MPUCIIOCOOIEHHE ayIuTO-
puit k Hyxaam aur ¢ OB3.

®dopma NpoBeACHUs ATTECTALMK IS CTYACHTOB-UHBAJIMI0B YCTaHABIMBAETCS C YYETOM
WHIUBUIYAJIbHBIX TICUX0(pU3NIecKux ocobeHHocten. s crynentoB ¢ OB3 npenycmaTpuBaet-
cs1 1ocTymHas popma MpeIoCTaBIEeHUs 331aHUH OLIEHOUHBIX CPE/ICTB, @ UMEHHO:

- B TIEYaTHOW WIM DJIEKTPOHHOM ¢dopme (Uil AU € HapyUIEHUSIMU OIOPHO-
JIBUTATENILHOTO anrmapara);

- B IIe4aTHOM (opMe WK AJIEKTPOHHOHU (hopMe ¢ yBEIMYEHHBIM HIPU(TOM U KOHTPACTHO-
CTBIO (IUIs1 JIUI] C HAPYILIEHUSIMH CIIyXa, peuH, 3peHus);

- METO/IOM YTEHUS aCCUCTEHTOM 33a/IaHUs BCIYX (JUIs1 JIUL C HAPYLIECHUSIMU 3PEHMUS).

CryneHTaM ¢ MHBAIMIHOCTBIO YBEIMUYMBAETCS BPEMs HA MOATOTOBKY OTBETOB HA KOH-
TPOJIbHBIE BONPOCHL. JIJi TakUX CTYIEHTOB IpeaycMaTpuBaeTcsl AOCTYNMHas (Gopma MpeaocTaB-
JIEHUs OTBETOB HA 3a/1aHus, @ UMEHHO:

- IUCBMEHHO Ha Oymare miM HabOpOM OTBETOB Ha KOMITbIOTEpE (IJIs JIUL C HapyILIEeHU -
MU CllyXa, peun);
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- BBIOOPOM OTBETa U3 BO3MOKHBIX BAPUAHTOB C MCIOJIB30BAHUEM YCIYT acCCUCTEHTa (s
JIUI] C HapYIIEHUSIMH OMTOPHO-BUTATENILHOTO aliapara);

- YCTHO (217151 JIUL C HAPYILIEHUSMU 3PEHMSI, OIOPHO-IBUTATEILHOTO aIllapara).

[Ipu HeoOxoauMoOCTH 711 0OYYAIOIIMXCSl ¢ MHBAIMIHOCTHIO MPOLEAYPa OLICHUBAHUS pe-
3y/IbTaTOB OOYYEHHUSI MOKET IPOBOAUTHCS B HECKOJIBKO 3TAIOB.



®OH/I
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ITpunoxxenue 1

OLEHOYHBIX CPEACTB

o IMCIOMIIJIMHE

«Teopus U NPAKTHKA YCIEIIHON KOMMYHUKALIMHN»

CrieninainbHOCTD

10.05.03 HudopmarmonHass 0e30MacCHOCTbh aBTOMATH3UPO-
BaHHBIX CUCTEM

Criermanusanus

ObGecrieuenne WHPOPMAITMOHHON 0€301aCHOCTH pacIpeie-
JICHHBIX HHPOPMAIIMOHHBIX CHCTEM

KBanuduxanus BbITyCKHUKA Criernanuct
l'ong wawama mnoaroroBku (mo 2019
yueOHOMY TIIaHY)
®opma 00yueHus Ounas popma
TexHomnorust 00ydeHust TpanuuuonHas
Kypc Cemectp TpynoemMKocCTs, 3.€.

4 8

3

Bun npomexxyro4yHou arrecra-
17071

O6CCHC‘II/IBaIOH.IeC noapa3acJICHUC

3ayéT

Ka(benpa ((He,[[aFOFI/IKa, ICHUXOJIOTHUA U COLMaJIbHas pa60—
Ta»
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1 IlepeyeHb NIIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHUs 1O AUCHMILIMHE (MOLYJII0), CO-
OTHECEHHBIX € IVIAHMPYEMBbIMH pe3yJbTATAMH 00pa30BaTeIbHOI MPOrpaMMBbI

Tabmuna 1 — KoMnereHIy 1 miiaHUpyeMble pe3yibTaThl 00yUYEeHHs 110 IPAKTHKE

KOI[ 1 HAMMCHOBAHUC
KOMIICTCHIIM U

[Inanupyemble pe3yabTaTbl O0yYEHHS 10 IPAKTHKE

[Tepeuens 3HaHUI

Ilepedyens yMeHHM

IIepeueHb HaBBIKOB

OK-6 ciocoOHOCTBIO
paboTaTh B KOJUIEK-
TUBE, TOJEPAHTHO
BOCIIPHHHMMasI COIHU-
aJbHbIC, KYIbTYPHBIE
Y MHBIC Pa3InyusI

3HaTh NOHSATHE, CYIII-
HOCTb U BUJBI 00IIIe-
HUS; OCHOBHEIE CTpa-
TErMH OOIIECHHS U B3a-
HMOJCHCTBHS;, 0CO-
OEHHOCTH U BUJIBI
KOMMYHUKaUUW B
TpyIIIe; CrocoObl To-
crpoenus 3pPexTrB-
HOI KOMMYHUKaIIUU;
coIalIbHbIE, STHHYE-
CKHe, KOH(EeCCHo-
HaJbHBIC U KYJIbTYP-
HbIE pa3Inuus CyObeK-
TOB OOIICHHS.

YMeTs onpeneinarhb
CTpaTeruio oOIIeHUs B
COOTBETCTBUHU C pe-
aJbHOW KOMMYHHUKA-
TUBHOM CUTyallUe 1
0COOCHHOCTSIMU CYO'b-
€KTOB OOIICHHUS;, OCY-
HIECTBIISATH AUATHO-
CTUKY KOMMYHUKa-
TUBHBIX XapaKTepH-
CTHK YJICHOB KOJUJIEK-
THBA U COOCTBEHHOTO
KOMMYHHKATHBHOTO
MOBE/ICHUS

Brnaners HaBbIKaMu
pediekc KoOMMYy-
HUKATHUBHBIX CUTYya-
[Mi; HaBBIKAMH HC-
MOJIb30BAHUS METO-
JIOB ¥ CPENCTB d(h-
(EeKTUBHON KOMMY-
HUKAaLIUU AJIs pelie-
HUS IPOPECCUOHAITb-
HBIX 33724

ITK-18 CniocoOHOCTH
OpraHU30BBIBATH Pa-
00Ty MaJIBIX KOJIJICK-
THUBOB UCTIOJTHUTE-
nieH, BeIpabaThIBaTh U
pean30BbIBATh
yIIpaBJIEHYECKHE Pe-
nieHus B cepe mpo-
dbeccroHaNbHOM J1es-
TETbHOCTH

3HaTh: OCHOBBI IICUXO0-
JIOTHYSCKHUX OTHOIIIC-
HUH B KOJJICKTHBE,
METO/bl YIPABIICHHUS,
OpraHu3alMOHHbIE Me-
TOJIbI; OCHOBHBIE CTpa-
TErUH OOIIEHHUS U B3a-
UMOJICUCTBUSL

YMmeTh BbIpabaThiBaTh
U peaIn30BbIBATH
yIIpaBIEHYECKHE Pe-
HIEHHs B 00JIaCTH B
chepe mpodeccuo-
HAJILHOH eI TeNbHO-
CTH

Bmaners HaBBIKOM
B3aHMMOJICHCTBHUSA B
KOJUICKTUBE U YIPaB-
JICHUS UM

Tabnuia 2 — [TaciopT ¢oHIa OIEHOYHBIX CPEICTB

KonTposmpyembie
pa3naeJibl (TeMbl)

AUCHHUIIJIMHBI

®opmupyemast
KOMIIETEHIUA

HaumenoBanue
OLIEHOYHOI'0
cpeacrsa

IToxka3zaTequ oLleHKH




17

Teopernueckue oc-

- 3HaHUE y4eOHOro Marepuaa;

HOBBI  yIPABJIICHUS [IpakTudeckue | -MMOHUMAHHE 3aJIaHUS;
MEKJIMYHOCTHBIM 3aJJaHUs -IIOJIHOTA BBIIIOJIHCHUS 33 ]aHU;
B3aUMO/JICVICTBUEM. OK-6 -IIPaBUJIBHOCTH OTBETOB HA BOIPO-
MHuoroobpa3ue BH- I1K-18 CHI;
I0B U (opMm coIu- - CITOCOOHOCTh TPUMEHUTH TEOPETH-
aJILHOTO B3aHNMO- YECKUM MaTepuaj B MPAKTHYCCKOM
IEWCTBUS. pabore;
NunuBuyansHO- - BUJCHHE OCHOBHBIX CBS3EH H 3a-
MICUXOJIOTHYECKOE U KOHOMEPHOCTEMN;
COITMAJIbHO- -aJICKBaTHOE HCIIOJIb30BAHUE HCTOY-
KyJIbTypHOE MHOTO- HUKOB U JINTEPATYPHI,
obOpaswue o0IecTBa. -COOIO/ICHNe OYepPEAHOCTH, JTall-
OcHOBHI camoopra- HOCTH H T.II.
HU3AILUHA B CaMo-
MIPE3CHTALIUH.
[TprieMbl 1 TEXHUKH Tpenunr - r1yOuHa, TPOYHOCTh, CHCTEMAaTHY-
KOHCTPYKTHUBHOT'O HOCTb 3HAHUI
B3aMMOJICHCTBUS -aJICKBaTHOCTh IPUMEHSIEMBIX 3Ha-
HUW CUTYyaluu
-palMOHATLHOCTD UCIOJIB3YEMBIX
OCHOBBI KOMaH/THO- JlenoBas urpa TIoAX0N08
I'0 B3AMMOJICHCTRHA - CTETICHb MPOSBIICHUS HEOOXO 1~
H KOMMYHUKAIIH B MBIX MPOGECCHOHATBHO 3HAYMMBIX
rpyme. JIMYHOCTHBIX KaueCTB
-CTETICHb 3HAYUMOCTH OIPECIICH-
HBIX I[CHHOCTEH
- MPOSIBJIEHHOE OTHOIIEHHUE K OTIpe-
JIEIICHHBIM 00bEKTaM, CUTYyalUsIM
YMEHHE MOAJIePKUBATh U aKTUBU3H-
poBathb Oeceny, KOPPEKTHOE TIOBe-
JICHUE
Bce tembr OK-6 Tect O6mrast cymma 0asuioB, KOTopast
I1K-18 MOKET OBITh TIOJIy4€HA 3a TECT
Kontponbshas - COOTBETCTBHUE MPEANOIaraeMbIM
pabora OTBETaM;

- CaMOCTOSITENIBHOCTb, OPUTUHAJIb-
HOCTb PacCyKJI€HUM;

- JIOTHKA PacCyKICHU;
HEOpPAMHAPHOCTh MOJXO0Ja K pellle-
HUIO;

-COOTBETCTBUE TPEOOBAHUSIM
obopmIIeHHS.
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2 MeToauveckne MaTepHaJIbl, ONpPeessIue NPoue1ypbl OlleHUBAHUS 3HAHHUIA,
YMeHUil, HABBIKOB U (MJIM) ONBITA AeSITeJIbHOCTH, XapaKTepu3yolue npouecc popmupo-
BaHMs KOMIIeTeHIUil

Meroaudeckue Marepuaisl, ONPEACIAIONIME IPOLEIypbl OLEHUBAHNS 3HAHUM, YMEHUH,
HaBBIKOB U (WJIM) OMbITA AEATEILHOCTH, IPEACTABICHbI B BUJE TEXHOJOTMUECKONW KapThl TUCIIHU-

MIMHBL (Tabnuia 3).

Tab6mmia 3 — TexHosiornueckas Kapra

HaumenoBa-
Cpoxku HIkana

HHUE Kpurepun
BBINOJI- | OLlEHH-

OlI€HOYHOI0 OlLleHUBAHUS
HEeHUs BaHUs

cpeAcTBa

8 cemectp

IIpomesxcymounas ammecmayus ¢ popme 3auem

1 [Tpaktnueckue | B Tewe- | 5 GamnoB | 5 GanoB - CTYIEHT AEMOHCTPUPYET MOHH-
3a/1aHus HUE Ce- |— OJHO | MaHUE 3aJHUN; HMMEeT TIIyOOKHe 3HaHUs
MecTpa 3ajaHue. | yueOHOTO Marepuajga MO TeMe MpaKTHue-

Maxkcu- | ckoil paOoThl, MOKa3bIBAET YCBOCHHE B3au-

MaJIbBHOE€ | MOCBSA3UM OCHOBHBIX MTOHSATHI UCIIOJIb3yEMbIX

KoJuye- | B paboTe, CMOT OTBETUTHh Ha BCE YTOUHSIO-

CTBO M€ W JOMOJHHUTEIIbHBIE BOIMPOCHI; HAET

OaJIJIOB - | MPAaBWIbHBIN QJITOPUTM PEIICHUsS], OIpeje-

30 JII€T MEXIUCLUIUIMHAPHBIE CBSI3H IO YCIO-

BHIO 3a/IaHNUS; BBIIIOJIHAET BCE 3alaHUs
4 Ganna - CTYIEHT IEMOHCTPUPYET MOHUMA-
HUE 33/1aHul; TI0Ka3all 3HaHUe y4eOHOro Ma-
TepHaja, YCBOWJ OCHOBHYIO JHMTEPATYpYy,
CMOT OTBETUTH IIOYTH IIOJIHO Ha BCE 3aJlaH-
HBIE JIONIOJIHUTENIBHBIE U YTOYHSIOIIHE BO-
IIPOCHI; BBINOJIHWI BCE 33JlaHUsl, HO IIpHU
9TOM JONYCTHJI HE3HAYHUTEIIbHbIE HETOYHO-
CTU IIpU BBINOJHEHUU 3aJaHUN, UMEs He-
MIO0JTHOE TIOHUMAaHue y4eOHOro Marepuara.

3 Gamna - CTyJIeHT B 1I€JIOM OCBOMJI MaTepu-
aJl MPaKTUYeCKOM paboOThl, OTBETHJI HE Ha
BCE YTOUHSAIOIINE M JOMNOJHUTEIBHBIE BO-
MIPOCHI; 3aTPYIHAETCS C MOHUMAaHHUEM Ipe-
JIO’)KEHHOTO 3a/1aHMs, Ta€T HENOJIHBIN OTBET,
WCIIBITBIBAET TPYIHOCTH NPHU IIOUCKE WH-
¢dopmanuu, €€ HCIOIB30BaHUU U OopmIie-
HUH.

2 Oamya — CTYIEHT HMEET CYILEeCTBEHHbIE
npobOensl B 3HAHMSAX OCHOBHOTO Y4eOHOTO
MaTepuasa MpakTH4ecKor paboThl, KOTOPBIN
IIOJIHOCTBIO HE PACKPBUI COACPKAHHUE BO-
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HaumenoBa-
HUE
OIIEHOYHOI'0
cpeacrsa

Cpokn
BBINOJI-
HEHUsl

Ixana
OLleHH-
BaHUA

Kpurtepun
OLlcHUBAHMS

HPOCOB, HE CMOT' OTBETUTh HAa YTOYHSIOIIUE
U JIONOJTHUTEIIBHBIC BONPOCHI; Ta&T HEBep-
HYIO OIICHKY CHUTYalWH, HEIPaBHJIbHO BbI-
Oupaer arOpuT™M JCHCTBHIMA.

TpeHunr

HenoBas urpa

ITo pac-
HHACAaHUIO
3aHATHI

10 Oan-
JIOB

10 Oai-
JIOB

10 6amIoB - CTyIEHT aKTHBHO y4acTBOBAJI B
nenoBoit urpe. IlponemoncTpupoBan riryou-
HYy, MPOYHOCTh, CUCTEMAaTUYHOCTb 3HAHUH,
YMEHHE MOJJCPKUBATh M aKTHUBU3UPOBATH
Oeceny, KOPPEKTHOE MOBEJCHHE.

5 OaJJIOB - CTYJIEHT y4acTBOBaJ B JICJIOBOM
urpe. IlpomemMoHCTpUpOBan Xoporiue 3Ha-
HUS B paMKax YCBOEHHOI'O y4eOHOro mare-
puana, yMeHUe HOJIePKUBATh U AKTHBH3H-
poBath Oeceny, KOpPEeKTHOE TTOBEICHUE.

(0 GanIoB - CTYNEHT HE y4acTBOBAJI B JEINIO-
BOM UTpe

Tect

I[To pac-
HACAHUIO
3aHATUU

10 Oai-
JIOB

10 6annoB — 601ee 90 % mpaBHIIBHBIX OTBE-
TOB

8 bamna — 6onee 70% mpaBUIIBHBIX OTBETOB;
6 Oamta — 6omee 50% npaBUIIbHBIX OTBETOB
4 Ganna — MeHee 50% NpaBUIIBHBIX OTBETOB
2 Ganna — MeHee 30% npaBUIIBHBIX OTBETOB

KonTponbHas
pabota

B Tteue-
HUE ce-
MecTpa

10 ©Oan-
JIOB

10 6amnoB - CTYAEHT MOTHOCTHIO BBITTOJIHUII
3a/laHus, M0Ka3al OTJIMYHBIE 3HAHUA, YyMe-
HUS U HaBBIKM B paMKaxX YCBOEHHOTrO y4eO-
HOTO Marepuana, KOHTpoOJibHas pabora
oopmieHa akKKypaTHO U B COOTBETCTBUHU C
MpeIbABIIEMBIMUA TPEOOBAHUSIMHU.

8 Oamma - CTyAEHT MOJHOCTHIO BBITIOIHUI
3aJlaHus, [MOKa3aj XOpOIIue 3HaHUsI, YMEHUS
U HaBbIKH, €CTh HEIOCTATKH B O(QOPMIICHUU
KOHTPOJILHOM paboTHhI.

6 Oamna - CTyIEHT NOJHOCTBIO BBIIOJIHUI
3a/laHusl, HO JOIYCTUJ CYIIECTBEHHBIE He-
TOYHOCTH, KadyecTBO O(OPMIIEHUS KOH-
TPOJILHON pPabOThIl HMMEET HEIOCTATOYHBIN
YPOBEHb.

4 6amna - CTyIeHT HE TOJTHOCTHIO BBITIOJI-
HWJI 3aJaHus, MPU 3TOM MPOSBUI HEIOCTa-
TOYHBIN YPOBEHb 3HAHUU U YMECHUM.
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Haunmenosa-
Cpoku Ikana

HHE Kpurtepun
BBINOJI- | OLlCHH-

OLICHOYHOI0 OLlcHUBAHMS
HeHusl BaHMA

cpeAcTBa

HUTOI'O: - 70  6an- | -
JIOB

Kpurepun oueHku pe3yjbTaTroB 00y4eHHs! 110 JUCHUILIMHE:
[ToporoBeiii (MUHUMATBHBIN) YPOBEHB JJIs aTTECTallUU B (hopMe
3ayeta — 75 % OT MakCHMaJIbHO BO3MOKHOM CyMMBI 0aJlIIoB

1 TunoBble KOHTPOJIbHBIC 3a/ITaHUA WX UHbIC MaTCpPUAJIbI, HEOﬁXO}]I/IMbIe JIA

OICHKH 3HaHHﬁ, yMeHHﬁ, HAaBBbBIKOB U (I/IJII/I) OnbITa I€ATECJIBHOCTH, XapaKTEepPU-

3yronue npouecc (GopMHUpoOBaHUS KOMIIETEHIIUI B X0/1e OCBOEHHs 00pa3oBa-
TeJbHOI NPOrpaMMbl

3.1 3aganus 11 TeKyLero KOHTPOJIsl yCIeBaeMOCTH

HpaKTuquKne 3aJlaHus

3aganue 1 3anonHute TabNUIlYy

Hassanue teopun
MEKIIMYHOCTHOT'O
B3aUMOICHCTBUS

OcHoOBHAas uIesd

Ob6nacte npumenenust/[Ipumep u3 KU3HU, HA KOTOPOM
MO>KHO IIPOIEMOHCTPUPOBATH 3Ty Teoputo/Cutyanus, K
KOTOPOW NPUMEHHUMA 3Ta TEOPHUs

3aganue 2 3anosnHuTe Tabnuny «Pasbl genoBoro odumeHus». [IpuBennre npuMepsl KOHKPETHBIX
JICWCTBHU, PEYEBBIX LITAMIIOB, CIIOB, BBIPAKEHHH, HCIOJIB3YEMBIX COOCCEIHUKAMH Ha KaXKHOH
daze gemoBoii OGecebl.

OcHoBHOE cojiepkaHue (azbl

Bripaxkenusi, C1oBocoueTaHus, JEUCTBUS

3ananmne 3 BriOepure Tpu u3 uHTepecyromux Bac kynbTyp mnm crpad. CocTaBbTe NepeyeHb
OCHOBHBIX 3JIEMEHTOB ATHKH JIEJIOBbIX OTHOILIEHUH B 3apyOexHbIX cTpaHax. [IpencraBbre mare-

puan B TabiuuHoO# hopme:

Crpana

IEHUI

OIEMEHThl ATHUKH JACJIOBBIX OTHO-

Bamm neiictBus Ha 1€10BOM BCTpeUe

3aganue 4 [lpuBeaure mpuMepsl, Kakylo padoTy cieayeT Mmopydarb TUIAM pabOTHUKOB W3

knaccudukanuu P. M. benbuna:

Komanpanast ponb

Bun nopyuyaeMont 1eTEIbHOCTH

3aganue 5

[TpuBeauTe mpumepsl peanu3anuu (Pppasbl, JeHCTBUS, KECThI, MUMHKA) K KaXI0MY IpUEMY 3¢-

(EeKTHBHOTrO CIIyllaHus. 3al0JHUTE TaOIHUILy.
[Ipuémbl 3¢ eKTUBHOTO CIIyIIaHUs
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Hasanue npuéma IIpumep peanusauuu npuéma B peuu

HepednekcuBHoe ciymanue

Brracuenune

[TepedpaszupoBanue

Pe3romupoBanue

Otpaxenue

3ananme 6 Pa3paboraiite cOOCTBEHHOE pe3roMe.

IIpuMepbl TPEHUHT OB
Tpenunr «TexHukH 3a1aBaHUsA BONIPOCOB B KOMMYHHKAIUSIX»

CocTaBbTe 10 JBa MpUMeEpa K KKIOMY U3 CIEAYIOIIUX BUIOB BOMPOCOB. MHCIIEHUPY-
TE JIMAJIOTH B TIapax.

- UH(pOpPMAIIMOHHBIE BOMPOCHI (MCTIOIB3YIOTCS 715l cOOpa CBeeHUH);

- KOHTPOJIBHBIE BOMPOCH (HEOOXOIUMBI JIJIsI KOHTPOJISI 32 XOJIOM JCJIOBOM KOMMYHHUKA-
uH);

- OPHCHTAIMOHHBIC BOTIPOCHI (MCIIOIB3YIOTCS, YTOOBI 3HATH MPUICPIKUBACTCS JIX TTAPTHEP
u7eil BHICKa3aHHBIX paHee);

- MIOJITBEPKAAIOIINE BOTIPOCHI (HEOOXOIUMBI, UTOOBI JOOUTHCSI B3AUMOIIOHUMAHUS );

- O3HAKOMHTEIbHBIE BOIPOCHI (MCIONB3YIOTCS JJIsi 03HAKOMJICHHSI C MHEHHEM cobeceni-
HUKA);

- OJTHOTIOJIFOCHBIE BOIIPOCHI (ITOBTOPEHHE BOMPOCa cOOECeTHUKA, B 3HAK TOT0, YTO TOHAT-
HO, O YeM HJICT PEUb H JIJIS TOTO YTOOBI BEIMTPATh BpEeMs Ha 00TyMBIBAaHHE OTBETA);

- BCTPEYHBIE BOMPOCHI (HEOOXOAUMBI JIJISl CY>KEHHSI TEMBI pa3roBOpa);

- HaIPABJISAIONINE BOMPOCH (B CIIy4ae OTKJIIOHCHHS OT TEMbI HANPABIISIOT Oeceny B HYX-
HOE PYCJIO);

- aJIbTepPHAaTUBHBIE BOIIPOCHI (IIPEIOCTABISAIOT BOZMOKHOCTh BBIOOpA);

- POBOKAIIMOHHBIE BOMTPOCHI (MCIIOIB3YIOTCS, YTOOBI YCTAHOBUTH MPABUIIHHO JIH MMAPTHEP
MOHMMAET CUTYAIHIO);

- BCTYIUTENbHBIE BOMPOCH (HEOOXOAUMBI Ui POPMHUPOBAHUS y MApTHEPA 3aMHTEPECO-
BaHHOCTHU B Pa3roBOpe);

- 3aKJTF0YAOIIKE BOMPOCH! (HEOOXOAMMBI /ISl TIOJBEACHUSI UTOTOB Pa3roBOpa);

- 3aKPBITHIC BOIPOCHI (HABOISAIIUE BOIIPOCHI, HA KOTOPBIE MOKHO KOPOTKO OTBETHTH);

- OTKPBITHIE BOMPOCHI (BBISBIISIFOT KIFOYEBBIE MOMEHTHI O€CE/Ibl).

Tpennnr «TexHuku «5-coo0meHusD»

N3yuute TexHuky «S1-coobmmenus». CoctaBbTe CUTyalluu, AJs pa3HbIX MO3ULUH B 00111e-
HUM: «CBEPXY», «CHU3Y» U «Ha paBHbIX». CocTaBbTe (GOpMyIbl S-COOOIIEHHH I 3TUX CUTYya-
uui. MHCIEHUpYWUTE OTU CUTYyallMH B TPYIIIIE.

Tpenunr «Texuuku o6paTHOi CBA3W)
[IpuBenuTe NECTPYKTUBHBIM U KOHCTPYKTHBHBIN IpUMEPHI ISl KaXJI0T0 MpaBuiia o0pat-

HOU CBSI3H.
CocTaBbTe MPOTHO3 HAPYIICHU TIPABHUII OOPATHOM CBSI3U B JIEIOBBIX KOMMYHUKAIIHSIX.
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IIpuMepsI 1€JIOBBIX UIP

Hrpa 1. [lupamuaa

1 Ortan. Paznenurbes Ha komaHabl. YnpaxHenue «Ilmor»

XoJl Urpsl: Ha NOJy JIeXKaT JUCThI Oymaru ¢popmata A3(II0Thl). 3aa4a UTPOKOB: pa3Me-
CTUTHCS HA HUX.

2 Oran. KomiekTuBHas neATeIbHOCTh. Y ipaxkHeHue «llupamunay.

XoJ Urpsl: y4acTHUKAM BBIAAIOTCS JIUCTHI popmara A4 1o 20 mTyK.

3amaun KOMaHJaM:

1 IlocTpouts nupamuay. Uem Bblllie, TEM JIyUllE.

2 HasBaTh nupaMuy Tak, YTOObI Ha3BaHUE OTPA3UIIO0 UHTEPECHI KAXKAO0I0 Y4aCTHUKA

3 CocTaBUTh «IOPOXKHYIO KapTy»: ONUCAaTh MOCJIEI0BATEIbHOCTh AEMCTBUM, MHCTPYK-
LIUIO 110 COCTABJICHUIO TUPAMU/IbI, OTPA3UB OOIME IPUHLIUIIBI PAOOTHI

4 Onwucarb posid UTPOKOB KOMaHJbl: KaK Ha3bIBa€TCS POJib, KAKOE MOBEIECHUE €l COOT-
BETCTBYET, KaKkasi 30Ha OTBETCTBEHHOCTH.

3 Oran. [Ipe3enTanus

Kaxnas U3 KoMaH] IpeCTaBisieT pe3ysbTaT CBOEH pabOThl U ONMCHIBAET «IOPOXKHYIO
KapTy».

4 DOran. Pednexcus

[enoBasi urpa 2 Ily0n4HbIe BHICTYIIJICHUS

Ortan 1 IloAroTOBUTENEHBIH

[TonroToBUTH BBICTYIUICHHUE, Mpearoaramiee (GopMyIupoBKY U 000CHOBAaHHE B aapec
PYKOBOJUTENS MPEATOKEHUN, ONTUMU3UPYIOLINX EATEIbHOCTD MPEANPUATHS

Oran 2 OcHOBHOM

O3ByuuBaHue BbICTYIUICHUH. OTBETHI HAa BOIIPOCHI

JenoBast urpa Ne 3 «Kongpepenuusn»

Ortan 1 IloAroToBUTENBEHBIH

CryneHTsl pa30uBaroTcs Ha 6 TPYIIT U TOTOBST JOKJIAAbl U IPE3CHTALIUN HA TEMBI:

«Oco0eHHOCTH BeJIeHUs IIeperoBopoB ¢ epporneiamu: Anrnus, @panuus, ['epmanus»

«OCHOBHBIE XapaKTEPUCTHKU 3TUKH JIEJIOBOr0 oOIIeHHs B cTpaHax Bocroka: fnonus,
Wnnmsa, Kuraii»

Oran2 [IpencraBineHue npe3eHTanuil

Ortan 3 O6cyxeHune

JesoBas urpa 3 «CoBenjanue

IlonroroBeTe cueHapuii posneBoi urpsl «Cosemanuey. BaM npeanaraercs ceirpaTh posib
JOKJIaTYiKa, KOTOPOMY HOPYYEHO BBICTYNHUTh Ha coBellaHuu. Llenb coBemiaHusi — MpUHATHE
HPKOHOMHUYECKH OOOCHOBAHHBIX pemeHui. Jlyig oOcykaeHus MNpeniararoTcs ClIeayrollue Mpo-
OJ1eMbI:

- Ipo6JieMa STUYHOCTH PEKJIaMbl Ha TEJIeBHJICHHH;

- npoOsemMa pa3BUTUS ABYXCTOPOHHEW CBA3M MEXIY OpraHU3alUsMU IMPOU3BOISIINMU
11yObl U3 HaTYpaJIbHOIO MeXa U 00IIECTBOM 3aLIUThI )KUBOTHBIX;

- npo0semMa (popMHpOBaHUS COLUATBHON PEKJIAMBbI IETCKUX JIOMOB.

TunoBbie BONPOCHI TeCTA
B o0mieHnn BBIIETAIOT CAEAYIOIINE CTOPOHBI:
a) UHTEPaKTUBHYIO
0) B3aUMOJICHCTBHE
B) YIpaBJCHUE BICUATICHUSIMH
I') KOMMYHUKaTHBHYIO
1) BOCTIPUSITHE JTIFOIEMH JIPYT ApyTa
e) nepeaayy, ooMeH nHpopmanuei
) MEPLENTUBHYIO
3) IPOTUBOACHUCTBHE
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1) KOMMYHUKAaTUBHEIE Oapbephl
K) MPUCITOCOOJICHUE U OIIITO3HUITHIO
1 IIpu HeBepOATBHOM OOIIIEHUH CPEJCTBOM Tepenauyn HH()OpMAIIUU SBIISTFOTCS

a) TpPaKTyeMbIe COOOIICHUS

0) MHTEIJICKTYaJIbHBIC TTPU3HAKU

B) 3HAKU

I') MHOTO3HAYHbIE TTOHSTUS

3 HemnocpencTBeHHast mepenavya mapTHepy WHGOpMAlMM B BHAE SMOLMOHAIBHOTO 3apsijia
COCTaBJISIET CYTh ...

a) dMIIaTUH

0) BHYyIICHUS

B) 3apayKE€HUs

T') COYyBCTBUS

4 TIporuecc ycTaHOBICHHSI KOHTAKTOB MEXKIY JIFOJbMH :

a) MBIIIUICHHE;

0) mamsITh;

B) oOI1IeHHUE;

I) IpenoaBaHue.

5 CKOJIBKO BCEro Iiejiei 00LIeHus ;

a) §;

0) 3;

B) 4;

r) 10.

6 JleiictBue cHMXaromencs 3 (HEeKTHBHOCTH COBMECTHOM JIESTEIILHOCTH
a) KOHKYPEHIIHS;

0) obmieHue;

B) BIIUSIHUC,

I') pa3MblIlLUICHHE.

7 OO1eHue, Kak B3aMMOJCHCTBHE, COTIACyeT NEHCTBUE :
a) OOIIUX MOHATHUIA;

0) OTIIEIbHBIX YYACTHUKOB U OOBEAUHSET UX B TPYIIIbL;
B) pa3JIeJICHHs TI0 KJIaccam;

T') BCe BapUAHTHI BEPHBI.

8 OnpenenéHHblil B 0OLIHOCTH, BBIEISIEMON Ha OCHOBE Psiia MPU3HAKOB !
a) rpymra;

0) oOmmHa;

B) CEKTa,

r) coOpaHue.

9 I'pynmbl nensTcs Ha :

a) MPOCTHIE U CIOKHBIE;

0) yTBEepIUTENbHBIE U IOMIOJHUTEIbHBIE;

B) peajbHbIE U YCIOBHBIE;

') YaCTUYHBIE U BTOPOCTETICHHBIE.

10 CiocoOGHOCTh MOCTAaBUTH Ce0SI HA MECTO APYTOrO YEIOBEKa :
a) rOMU3M;

0) yrueTeHue;

B) NPHUCIIOCOOIIIEMOCTH;

T) ynoJo0ieHue.

11 YopomeéHHoe, cTOMKOE ONpeAeIeHUE SIBICHNUS :

a) CTepeOTHIT;

0) MBICTIb;
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B) pasym;
T') CUacThe.

12 3aporeHue OCHOBBIBAETCS HA HECO3HAHUM ONPEACTIEHHOTO :
a) MPEeIOCTEPEKECHHUS;

0) BO3MYILIEHUS;

B) IICUXUYECKOTO COCTOSIHUS;

I') IOHUMAaHMSL.

13 Bocnipou3BeieHME BHEITHUX YePT UHANBU/IA :

a) HaCMEIIIKa;

0) Mmoapa’keHue;

B) BO3MYIICHUE;

') IOHUMAaHHE.

14 B3auMHbI€ 1€70BbIE U IPYKECKUE OTHOIIEHUS JIIOAEH — 3TO
A) KOMMYHUKAITUS

B) o6menue

B) nuanor

I') conmanuzanus

15 BepHbl 11 cienyronue cyxaeHus oo oomenun?

1) obmierre — 370 oHa U3 POPM OTHOIICHUS YEJIOBEKa K OKPYKAIOIIEMY MHPY.
2) 6e3 o0IIeHHS YEJIOBEK HE MOYKET MOTHOLIEHHO Pa3BUBATHCA.
A) BepHO TObKO 1

b) BepHO TOIBKO 2

B) BepHbI 00a cyxaeHus

I') o6a cyxneHus HEBEpPHBI

KonTtposabnas padora

BapuanTt 1

Teoperuueckuii Bonpoc. [loHsTHE, CYIIHOCTh U BUJIbI OOILIEHUSI.

3agaun

1. Bbl HEJTaBHO HA3HAYEHBI MEHEHKEPOM IO KajipaM. BBl elie m1oxo 3HaeTe COTPYAHUKOB
bupMbl, COTPYIHUKH €Ille He 3HAIOT Bac B JUI0. Bbl uaere Ha coBellaHue K TeHepaATbHOMY -
pekropy. IIpoxoanre MUMO KypHUTEIbHOW KOMHATBhl M 3aMEYaeTe JIBYX COTPYAHHUKOB, KOTOPBIE
KypAT ¥ O 4YeM-TO OKMBJIEHHO OecenyroT. Bo3Bpaiasch ¢ coBelaHus, KOTOpPOE JIHIOCh OJUH
yac, Bbl OISITh BUJUTE TEX K€ COTPYJHUKOB B MOMEIIEHUH JUIsl KypeHus 3a Oecenoil. Kak Obl BbI
MOCTYNHIN B JaHHOU cuTyaruu? OOBICHUTE CBOE MTOBE/ICHHUE.

2. Onpenenute npupoay KoHGIMKTa B CleAyIoLed cuTyaluu. PykoBoauTens NpuHAT Ha
paboTy HEMOATrOTOBJIEHHOTO PabOTHHKA, HE COTJIACOBAB ATO C 3aMECTUTEINIEM, ¥ KOTOPOTo TOT B
NoYMHEHUH. BCKkope BBISICHSAETCS] HECITOCOOHOCTh MPUHATOTO pabOTHUKA BBHINOIHSITH CBOIO pa-
00Ty. 3aMecTUTENb MPEICTABISIET PYKOBOJUTENIO TOKIAIHYIO 3aMUCKy 00 3ToM. PykoBoauTenb
TYT 7K€ PBET JaHHYIO 3aIIUCKY.

3. IlpoBeauTe aHANNU3 MEKIMUYHOCTHOTO B3aUMOJCUCTBUS U OLIEHUTE €r0 KOH(MIMKTHOCTD
B cieayromei cutyauuu. JeBymka 20 et Bo3Bpalaercs AOMOM Be4epoM, BOKPYT TEMHO, Ha
YIIMLE HAaBCTPEUY €M JBUKETCS IPyIIa IMOJPOCTKOB, KOTOPBIE MPOCIT 3aKypuTh. JleBylika He
KYPHUT, CUTapeT y Hee HeT.

4. Bbl KpUTUKYETE OJHY CBOIO CIYXallyl0, OHa pearupyeT O4YeHb 3MOILMOHAIbHO. Bam
MIPUXOJUTCS KaKIbI pa3 CBEPTHIBATh Oeceny U He JOBOAUTH Pa3roBop 10 KoHIA. BoT u ceituac,
MocJie BallluX 3aMeYaHUil — OHa pacIutakaiack. Kak moBecTu 10 Hee CBOM COOOpaKeHUs?

5. Onpenennute Iro-COCTOSIHUE CAEAYIOIMNX BbICKA3bIBAHUM

MHe nopoii He XBaTaeT BbIACPKKH.

Ecnu mon enaHus MemaroT MHE, TO sl YMEIO UX ITOJABIISTh.

Poautenu, kak 6osee 3pesbie JIIOAU, JOKHBI YCTPauBaTh CEMEHHYIO )KU3Hb CBOMX JETEH.
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Sl uHOT A TPEYBEIMYHUBAIO CBOIO POJIb B KAKUX-THOO0 COOBITHSIX.

MeHs TpoBECTH HEJIETKO.

6. Bl npuHsuin Ha paboOTy CHEHMAINCTa, TOJIBKO YTO OKOHYHMBILETO YHUBEPCUTET, KOTO-
PBIN IPEBOCXOAHO cripaBisieTcs ¢ paboToi. OH MpoBeN HECKOJIBKO paboYuX BCTPEY, KIUEHTHI U
napTHEpHl UM OYEHb JTOBOJBHBI. OHAKO B OOLICHUU C KOJUIETaMH IO OTJIENY OH PEe30K, 3aHOC-
YHUB, CUMTAET, YTO UX 3HAHUS B MPOQecCHOHANBHOM cepe ycTapelu U He COOTBETCTBYIOT HE00-
XOJMMOMY ISl CHIELIMAINCTA YPOBHIO. BBl Kak pyKOBOIHMTENb KaXKIBIH 1€Hb MOIY4aeTe CUTHAIIBI
OT MOJYUHEHHBIX, OCOOCHHO OT O00OCIYKHBAIOIIETO MEePCOHaIa O ero rpyooM M pe3KoM IoBejie-
Huu. Kakum o6pazom Bel Oyzaere pa3pemiaTs JaHHYIO CUTYaIUIO?

Bapuanr 2

Teopernueckuii Bopoc. CriocoObl M TEXHUKHU 2P (HEKTUBHONH KOMMYHUKAITUU

3anaun

1. Bol HayanbHUK oTAena. B oTaene HanpsbkeHHass 00CTaHOBKA, CPBIBAIOTCS CPOKHU BBITIOJI-
HeHust padot. He xBaraer coTpynHUKOB. Beie3xkas B KOMaHAMPOBKY, BBl CIIYYaifHO BCTpEUaACTe
CBOIO TIOJYMHEHHYIO — MOJIOAYIO KEHILUHY, KOTOpasi y»Ke JIBe HeJelId HaXOAUTCS Ha OOJbHUY-
HoM. Ho BbI HaxonuTe ee B OJHOM 37paBuu. OHa KOTro-TO C HETEPIIEHUEM BCTPEYAET B a3po-
nopty. Kak Bbl moctynute B 3ToM cinydae? OObsICHUTE CBOE TIOBE/ICHUE.

2. Onpenenute npupoAy KOHQIIMKTA B cieayromend curyanuu. [Ipu pacnpenenennn npe-
MUU HavyaJbHUK HE BBIICIHII €€ OJHOMY U3 MOoA4YnHEeHHBbIX. OCHOBAaHUH AJIs JEPUMUPOBAHUS HE
0b110. Ha BOnpoc moJUMHEHHOT0 pyKOBOJUTENb HE CMOT OOBSCHUTH NPUYMHBI, CKa3all TOJIbKO:
“Oro s Bac yuy”.

3. IIpoBeauTe aHATN3 MEXIMIYHOCTHOTO B3aMMOJICHCTBHS U OLEHUTE €r0 KOH(PIUKTHOCTh
B cieayromleil cutyanuu. HavanbHUK oTzena B KOHIle paboyero AHS oOpalaeTcsi K COTpYIHUKY
¢ Ipoch00ii ocTaThes mociie padoThI AJIsl COCTABICHUSI CPOYHOTO oT4deTa. COTPYIHUK OTKa3bIBa-
€TCsl, CChIIAsACh HA YCTAIOCTh M HA TO, YTO pabOUMUil IEHDb YK€ 3aKOHYHIICS.

4. Bo Bpems zenoBoil BcTpeun ¢ Bamu Ball COTpYIHUK M3 OT/E€NIa PEKJIaMbl “BBILLIEN U3
cebst”’, He MpUHMMAs BalllUX 3aMEUYaHUIl MO MOBOJY OYEPETHOTO PEKIAMHOrO MpoekTa. Bl He
MO>KETE MO3BOJIUTHh MOJJYMHEHHOMY TaK ceOsl BECTH, BE[b OH MOJAPHIBAET Balll aBTOPUTET. UTO BbHI
npeanpumere?

5. Onpenenure Oro-cocTOSHUE CIIEAYIONINX BbICKa3bIBAHUN

[IpunuMas penienue, st CTaparoch NPOAYMATh €0 MOCIEACTBUS.

Muanuiee nokoseHne AOHKHO YUUTBCS Y CTapIIETo, KaK €My CIIEIYET KUTb.

S, kak ¥ MHOTHE JIIOAH, OBIBAI0 OOUIUNB.

MHe ynaetcst BUIETh B JIIOASIX O0JIbIlIe, YEM OHHM FOBOPST O cede.

Jetu momxHbI 6€3yCcIOBHO CIEeI0BaTh YKa3aHUSAM POAUTEICH.

6. Bam xomtera H., Bo3pact 45 net, oOpamaercs B mpodcoro3 3a MyTeBKOM B CaHATOPHUH.
KonnekTuBHbBIN AOTOBOP MpeAnonaraeT Takoro pojaa MOANEPKKY Ui 4wieHoB npodceoroza. On-
HAaKO B JIaHHBIA MOMEHT ITYyT€BOK HET, M OKUAAIOTCS HE paHee yeM uepe3 3-4 mecsna. Komera
HE COTJIaCeH KJaTh IYTEBKY CTOJIb JJIMTEIBLHOE BPEMsI M YCTpauBaeT CKaHAAJl B MOMEUIEHUU
npodcoro3a: KpUIUT, OOBUHSAET paOOTHUKOB B XAJIATHOCTH, TPyOOCTH, JICHHU U T.II., OTKA3bIBALT-
Csl BBICTYIIATh apryMeHThl. OMUIINTE CBOM ACHCTBHS: a) KaK KOJUIETH, HaOIIOJAI0IIero ATy CH-
TyaIuio; 0) Kak ujeHa mpo(coro3HO opraHu3aInui.

Bapuanr 3

Teoperuueckuit Borpoc. Tumnsl npodeccuoHanbHOM aganTaniu 1 MOOMILHOCTH.

3amaun

1. B oTBeT Ha KPUTHKY CO CTOPOHBI MOAYMHEHHOTO, PO3BYYABIIYIO HA CIIy>KEOHOM COBe-
[IaHUM, HAYaJbHUK Hayaj NPUAMPATHCS K HEMY IO Melo4YaM U YCUJIWII KOHTPOJb HaJl €ro ciy-
XKeOHOM JedaTenbHOCThI0. B ueM npuunna koHdankTa? Onpeaennute KOHQIUKTHYIO CUTYaIHIO.

2. Onpexnenute Npupoly KOHQIMKTA B cieayomeld cutyauuu. HagansHuk cooOmaer noa-
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YHHEHHOMY, YTO B CJICIYIOIIEM MECSIIe OTIPABISET €ro Ha KypChl MOBHINICHUS KBATU(UKAIINU.
[TomqunHEeHHBIN OTKA3bIBAETCA, CCHUIASACH HA TO, YTO O MEHCUU €My OCTanock 1,5 roza.

3. IlpoBeauTe aHAIM3 MEKIMYHOCTHOTO B3aUMOJICUCTBUS U OLIEHUTE €r0 KOH(MIMKTHOCTH
B cieayrouieil cutyanuu. PykoBoauTenb oOpamiaercs K CBOEMY 3aMECTUTEIII0 CO CIIOBAMHU YIIpe-
Ka: “Bbl HE cMOriIM 00eCreYnTh CBOEBPEMEHHOCTh BBITIOJHEHUS MIOCTABICHHOH 3a1aun’. 3ame-
cTuTeNb: “MeHs OTBIEKIN ceMelHbIe 00CTOsITENHCTBA .

4.V Bac B oApa3AelieHUH €CTh HECKOJIBKO MOAYUHEHHBIX, KOTOPbIE COBEPIIAIOT HEMOTH-
BUPOBAHHBIE AEUCTBUSA. BBl BUIUTE UX ITOCTOSIHHO BMECTE, IIPU 3TOM BaM Ka)KE€TCsl, UTO BbI 3HaE-
Te, KTO Y HUX HepopMalbHBIN Iuaep. BaM HY>KHO 3aCTaBUTh UX XOPOIIO paboTaTh, a HE YCTpaH-
BaTh “TyCOBKHM TpsiMO Ha pabodyem mecte. Bbl 3Haere, kakoil MHTEepec uX o0beauHseT. YTo BbI
pEIIPUMETE 11 U3MEHEHUS CUTYallud U YITy4IIeHUus paboTsi?

5. Onpeaenute Iro-CoCTOSIHUE CIACAYIOINUX BbICKA3bIBAHUM

Jlroau MOJDKHBI COOTIONATH MPaBUIIa HE3aBUCHMO OT OOCTOSITEITBCTB.

51 He Oyay BBIIOJHATH PadOTY, €CIM 3TO MPOTHUBOPEUUT MOEMY HACTPOIO

DTO crpaBeIMBOE 3aMEYaHue, sl €ro yuTy 0053aTelbHO.

Wnu, oTapixai, S clienaro Bce caMma.

S roToB BeIOIHUTH JT000E Bare ykazanue

6. Cnenanuct AHHa ocyllecTBIsIa MpodecCHoHaIbHbIe IEHCTBUS ¢ KiMeHToM H., 3aTem
3a0o0Jena, U ee KIMEeHTa BPEMEHHO TIepeiaiu Apyromy crienuanucty — Enene. Enena, mpocmMoT-
pEeB NIeNI0 KJIMEHTa, cousia NeHCTBUS AHHBI HeNMpo(ecCHOHATBPHBIMU U BBICKA3alla CBOIO TOUKY
3peHHs] KJIIMEHTY, HETaTUBHO KpUTHKYS AHHY. KnueHT ¢ xanoboil Ha AHHY oOpaTuics K
HAYaJbHUKY oThena. OnumunTe AecTBYs B JaHHOW KOH(JIMKTHON CUTyallud HayaJlbHUKA U AH-
HBI.

Bapuant 4

Teopernueckuii Bonpoc. ColuanbHO-IICUXOJIOTMYECKUN KIMMAT TPYNIbl U CIOCOOBI €ro
dbopMUPOBaHUS U KOPPEKTUPOBAHUS.

3anaun

1. PykoBonuTenb mpuHSI Ha paboOTy ClelUaIncTa, KOTOPBIM JTOKEH padoTaTh y €ero 3a-
mectutens. [IpueM Ha paboTy He OBUT COTVIACOBAH C 3aMecTUTeNIeM. Beckope nposiBuiiach HECTo-
COOHOCTh MPUHATOTO PaOOTHUKA BBIMOJIHATH CBOU OOS3aHHOCTH. 3aMECTUTEINb CIy>KeOHOU 3a-
MACKOM JOKJIAJIBIBAET 00 3TOM PYKOBOAUTENO... Kak ObI BBI MOCTYNMHIA HA MECTE€ PYKOBOIUTE-
7517 OnuimTe BO3MOXKHBIE CUTYalUU.

2. Onpenenute npupoay KoH(IUKTa B cleAyromie cutyanud. HadalbHUK ydyacTka Jaet
3aanue paboueMy. TOT OTKa3bIBaeTCsl, MOTUBHPYS CBOW OTKAa3 T€M, 4TO 3Ta paboTa TpedyeT 60-
Jiee BBICOKOTO pa3psiia U JOOABIISISI TIPU 9TOM, YTO €MY YK€ MSATh JIET HE MOBBIIIAIOT pa3psil.

3. IlpoBeauTe aHANNU3 MEKIMYHOCTHOTO B3aWMOJICUCTBUS U OLIEHUTE €r0 KOH(MIMKTHOCTD
B CJIEAYIOIIEH CUTyaluu. PyKoBOIWTENb ClIpaliMBaeT y cBOero 3aMmectutens: “Kak Bbl qymaere,
YTO HY)XHO CJIelaTh, YTOOBI MCKIIIOUUTH OMO3JAaHUS HA paboOTy COTPYIHUKOB?”. 3aMeCTUTENb:
“Y MeHs ecTh HEKOTOPbIE COOOPaKEHHS IO 3TOMY MOBOJY .

4. Benen 3a KpaTKUM BBITOBOPOM BBl ckazanu paOOTHHKY HECKOJBKO MPHUSATHBIX CIOB.
Habmronas 3a maptaepom, Bel 3ameTwmiiv, 9To €ro JuI0, MoHadaly HECKOJIBKO HAMpPSKEHHOE,
opicTpo moBeceneno. K Tomy e oH Hayan Beceno HIyTUTh U OalarypuTh, paccka3ai mnapy cBe-
JKUX aHEKJOTOB U MCTOPHUIO, KOTOpas MPOU30IILIa Y HEro B JioMe. B KOHIIe pa3roBopa Bbl MOHS-
JIM, 9TO KPUTHKA HE ObLIa BOCIPHUHSATA, HO U Kak Obl 3a0bIiTa. BeposATHO, OH YCIHBIIIAT TOIBKO
MPUSATHYIO 9acTh pa3roBopa. Uto BeI mpeanpumere?

5. Onpenenute Dro-COCTOSIHUE CIETYIONINX BbICKA3bIBAHUMA

51 — yBnekaronuiics 4enoBex.

Moii 0OCHOBHOM KpUTEpHUl OLIEHKH YeJIOBEKa — OObEKTHBHOCTb.

Mowu B3TIs1161 HETTOKOJIEOUMBI.

briBaer, uTo s HE yCTynaro B CIIOpE JUIIb TOTOMY, UTO HE XOUY YCTYMNAaTh.

[IpaBuna onpaBiaHbl JIMII 10 TEX MOP, TTOKA OHU TOJIC3HBI.

6. IlpencraBurens opranuzauuu — naptaepa, Haranes MBaHOBHA OTIMYAeTCs] MOBBIIICH-
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HOW KOH(MIUKTHOCTBIO, KOTOpasi MPOSIBISIETCS B MOCTOSHHOM HAIMHMCAaHWUU Kalo0 Ha JEHCTBUS
BalllMX MOAYMHEHHBIX. PaboTaTh ¢ JaHHBIM CHELMATUCTOM OTKA3bIBAIOTCS BCE COTPYIHUKHU Ba-
[Iero OTHeNa, TaK Kak Ha HUX HAIKMCAaHO YK€ He 1Mo oJHoM xanobe. Kak B 3T0#l cutyanuu ocy-
niecTBIATh paboTy ¢ Haranbseli UBanoBHOM? UTo mpeAnpUHTH HAYaIbHUKY OT/AENa (BaM)?

Bapuant 5

Teopernueckuii Bonpoc. CriocoObl U TEXHUKU MCUXOJIOTHYECKOT0 BIUSHUS HA UH/IUBUJIOB,
0OJIbIIIE U MaJIble TPYIIIBI (TPYIOBBIE KOJUICKTHBBI).

3anaun

1.OnHa coTpyaHHMIa BBICKA3bIBAET APYrOoM MPETEH3HUH 10 MOBOJY MHOIOUMCIEHHBIX U 4Ya-
CTO TIOBTOPSIFOIIMXCS OMIMOOK B paboTe. Bropast corpyaHuiia mpuHUMAeT BbICKA3bIBAEMbIC TIpe-
TEH3UHU 3a OcKopOieHue. Mexay HUMU BO3HUK KOHQIUKT. B uem nmpuunna xondnukra? Onpe-
JENUTe KOHQIUKTHYIO CUTYaIIUIO.

2. Onpenenute npupoay KoH(pIUKTa B ciefyromeil cutryanuu. Ha coBemanum oauH u3
MOTYMHEHHBIX, HE BBIICPKAB HAKUMa PYKOBOAMTEIS, B MOJYIIYTINBON (hopMe 0OpaTHi HA ATOT
HaXUM BHUMaHHe. PykoBoIUTEIb HE HAILIEJCS, YTO CKa3aTh, HO MOCIIE 3TOTO Cilydasl CTall Jei-
CTBOBATH ele 0oJiee KECTKO, 0COOCHHO B OTHOIICHUH “‘ITyTHUKA.

3. IlpoBeauTte aHANNU3 MEKIMUYHOCTHOTO B3aUMOJCUCTBUSA U OLIEHUTE €r0 KOH(MIMKTHOCTD
B cieayomen curyauuu. [IpennpuHumarens oOpaliaercs K HaJoropomy uHcnekropy: “Ha ka-
KOM OCHOBaHWH BbI HAJIOXKHMIJIM Ha MeHs mTpad?”’. Macnekrop: “IlaBaiite pazdepemcs”. U, uc-
MOJIb3YS JJOKYMEHTBI, Pa3bsICHSICT IPUUMHY mTpada.

4. Bam moAYMHEHHBIN, ONBITHBIA M TATAHTIMBBIA CHEIHAIUCT, CKIOHHBIN MPOSIBISTH
TBOPYECTBO B PabOTE, MOJIB3YETCS MOMYISIPHOCTHIO Y KIIMEHTOB, PEIIACT JIFOObIC BO3HUKAIOIIINE
MIPOU3BOJICTBEHHBIE MPOOIEMBbl U BEIMKOJIEITHO B3aUMOJICHCTBYET B KOJUIEKTHBE. BmecTe ¢ Tem,
y Bac He ciioxunuce oTHOIIEHUs: ¢ 3TUM paboTHukoM. OH He BocrpuHUMaeT Bac kak pykoBo-
JUTENIsA, BelIeT ce0sl IOCTaTOYHO CaMOYBEpEHHO U aMOuIMo3HO. B ero padore Brl Hammm Heko-
TOpBIE HEJIOUETHl U PEIIMIM BBICKA3aTh €My KPUTHUYECKHE 3aMeuaHusi, OAHaKo, Baim mpeasiay-
U OTBIT OOIIEHUSI C HUM CBHJIETEIIBCTBYET O €r0 HEraTUBHOM peakluu Ha KPUTHKY. JlaHHBI
pabOTHUK CTAHOBHUTCS Pa3IpakKUTEIbHBIM, HACTOPOKCHHBIM, CHIXKACTCS 3 (HEKTHBHOCTL Tpyia
Bcero koyuiektuBa. Kak Bol Oynete ce6st BecTH B 9T0i cutyauun?

5. Onpenenure Oro-cocTOSHUE CIEAYIOIUX BbICKAa3bIBAHUN

MHe Obl MOHPABUIOCH OBITH BOCITUTATENIEM.

briBaet, MHE X0UeTCs MOAYPAYUTCS, KAaK MAJICHBKOMY.

Jlymaro, 9TO 51 IpaBUIBHO MOHUMAIO BCE MPOUCXOISAIIUE COOBITHS.

Kaxxnprit momkeH BBIIOTHATE CBOM JIOJT.

Hepenxo s moctynaro He Kak HaJ0, a KaKk XOUYEeTCs.

6. Moio10#i 4enoBeK, TOJbKO YTO OKOHUMBILINI YHUBEPCUTET, UILET pabOTy MO ClEUalb-
HOCTH, B Opranuzauuu A emy NpeuloxKUIN TPU BAKAHCHH C IPUEMIIEMOM ISl MOJIOZOTO CIEIH-
aJuCcTa OIUIATOW M YCJIIOBHSIMH TPY/a, OJTHAKO €ro 3TH MPEJIOKEHUS HE 3aMHTEPEeCOBAIIU, TaK
KaK OIUIaTy OH CUMTAET HEJOCTOMHOM CBOMX 3HaHUM. PyKOBOJIWTENh OpraHU3alluy 3aUHTEPECO-
BaH B 3TOM crienuanucre. Kak Bectu ce0si pyKOBOAMTEINIO / CIEIUATUCTY OT/eNa KaJpoB C Ta-
KHM COUCKaTenem?



