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1 BBenenue

Pabouas nporpamma u GOHJ OLEHOYHBIX CPEJCTB AUCHUIUTUHBI «MapKEeTHHT» COCTaBIIe-
Hbl B COOTBETCTBUHM C TpeOoBaHMSIMH (peepaJbHOr0 TrOCyIapCTBEHHOIO0 00pa30BaTEIbHOIO
CTaHJapTa, YTBEPKIACHHOTO Mpuka3oM MunoOpHayku Poccuiickoit @enepanuu ot 12.08.2020
Ne 970, u ocHOBHOM podeccHoHaTBLHON 00pa30oBaTeIbHON MPOTrpaMMbl MOATOTOBKH «IIpoekTu-
poOBaHWe, OpraHu3als W aJIMUHHCTPUPOBAHWE OW3HECA» 10 HANPABICHUIO MOJATOTOBKU
«38.03.02 MeHemKMEHTY.

[IpakTuueckasi MOArOTOBKA peajlu3yeTcsi Ha OCHOBE:

[Tpodeccuonanpusiii cranaapt 40.033 «CITEHUAJIMCT 11O CTPATETMYECKOMY 1
TAKTUYECKOMY TUIAHUPOBAHUIO U OPTAHU3ALINUN TTPOU3BOACTBAY». O606-
nieHHas TpyaoBas ¢yHkuus: A TakThyeckoe ympaBlieHHE MpoleccaMy TUIaHUPOBAHUS M opra-
HU3aLMU [POU3BOJACTBA HA YPOBHE CTPYKTYPHOI'O IOJpa3AeiieHUs] MPOMBIIUIEHHON OpraHu3a-
1uu (oTnena, mexa):

- TI-2 IToaroroBka NpeuIoKEHUH MO KOHKPETHBIM HAIPABJICHUSM HM3y4YEHHUS! pPhIHKA C
LEJIbIO0 ONPEJEIICHUS MEPCIEKTUB Pa3BUTUSL OPraHU3aLMHU, OCYILIECTBICHHE KOOPAUHALMU IPO-
BEJICHUS UCCIIEIOBAaHMIA, HAPABJICHHBIX HA MOBBIIEHUE 3()()HEKTUBHOCTH €T0 MPOU3BOJACTBEHHO-
XO3SIICTBEHHOM €SI TEIbHOCTH.

3agauu JUCHUTLINHBI - U3YyYEHHE MOTPEOUTENBCKOTO MOBEIEHUs, HY)KJ U MOTpeOHOCTEH
PBIHKA;

- O3HAKOMJICHHE C CHCTEMOM MapKETHHIOBOH MH(pOpMAIUU Mpe/I-
MPUSATHUS U

crocobax e€ monydeHus, o0paboOTKU U aHANU3a;

- U3y4YCHHE KOHKYPCHTHOU CpeIbl;

- 03HAaKOMJICHHE C METOJaMH CErMEHTHPOBAHMS PhIHKA U MO3HMIIHO-
HUPOBAHHUS

Ha HEM;

- OBJIAJICHHC TPAKTHUYSCKUMU HHCTPYMEHTAMH TPHHITHS MapKe-
THUHTOBBIX PEIIEHUH MO MPOAYKTY;

- OBIIQJICHHE HEOOXOJMMBIMH HaBBIKAMH JIJISI Pa3pabOTKU U peajiv-
3alMy KOMIUIEKCa MapKETUHTa TYPUCTCKOM OpraHu3aiuu

OcHoBHble pazzaensl / Te- | Pazgen 1 TeopeTrnueckrie 0CHOBBI MapKETHUHTA.

MBI JUCHUIUINHBI Paznen 2 MapkeTuHroBasi cuctTeMa npeAnpusaTHsL.
Pa3znen 3 MapkeTunroBast 1€ T€IbHOCTh NPEAIPUATHUS.
Paznen 4 Ctparernueckuii MapKeTHHT

2 IlepeyeHb MUIAHUPYEMBbIX Pe3yJIbTATOB 00yUeHHs N0 JUCHUILIUHE (MOAYJII0),
COOTHECEHHBIX C HHANKATOPAMM JOCTHKEHHUSI KOMIIeTeHIIH

[Iporniecc m3ydeHus: TUCHUIUITMHBI «MapKeTHHT» HarpaBjieH Ha (OPMHPOBAHUE CIEAYIO-
mmx kommereHui B cooTBeTcTBUH ¢ ®I'OC BO u ocHOBHO# 00pazoBaTeNbHON MPOrpaMMOit
(Tabmuma 1):

Ta6m/1ua 1- KOMHCTCHI_[I/II/I U UHAUKATOPBI UX JOCTUKCHUA

Konx n HanmeHoBaHue WNHuKaTophl TOCTHXKEHUS [Inanupyemsblie pe3ysbTaThl
KOMIIETEHIIUU 00y4YeHHs 10 JUCHUTUINHE

Ob6menpodeccnoHanbHbIe




OIIK-4 Croco0OeH BBIsSB- OIIK-4.1 3HaeT OCHOBHEIE KOH- 3HaTh COBPEMEHHbIE KOHIIETI-
JSATh U OLIECHUBATh HOBbIE LENIUU MapKETUHTa, METO/IbI UU U cpeprl MPUMEHEHUS
PBIHOYHBIE BO3MOXKHOCTH, | IIPOBEACHUS MAPKETUHIOBBIX MapKETHUHTa;

pa3pabaTsiBaTh OU3HEC- WCCIIEIOBaHHM, TUTIOBYIO CTPYK- | YMETh IPUMEHSATH CTATUCTHU-
TUTAHBI CO3/IaHUS U Pa3BU- | TYPY M COJICPKAHME OCHOBHBIX | YECKHE METOBI cOOpa, XpaHe-
THUSl HOBBIX HAIlpaBJICHUM pazaenoB Ou3Hec-IIaHa HUsl, 00pabOTKH U aHAIM3a UH-
nesaTenbHOoCTH U opranusza- | OITK-4.2 Ymeer npoBoauTh dbopmaruu o peIHKEe, TOTPeOu-
uii; MapKETUHTOBbIE UCCIIEIOBAHUS, | TEJIAX U KOHKYpPEHTax JJIst

00pabaTbIBaTh U HHTEPIPETUPO- | OLEHKU U MIPOTHO3UPOBAHUS
BaTh UX PE3YJbTAThl; BBIIOJIHATL | MAPKETUHIOBOU JEATEIBHOCTH;

pacyeTbl TEXHUKO- Brnaners HaBbIKaMu
SKOHOMMYECKHUX MOKa3aTese AQHAIUTUYECKUMHU METOJAaMHU
OCHOBHBIX Pa3/iesIoB OU3HEC- JUIs1 OLIEHKHU 3(PPEeKTUBHOCTH
JiaHa MapKETHHIOBOM JESTEIbHOCTH;
OIIK-4.3 Bnageet HaBbIKaMu 3HaTh MApPKETUHTOBYIO CPEIy
Ou3HEC-TINIAHUPOBAHUS U ee aHaJu3;

YMeTh aHamM3upoOBaATh MapKe-
TUHTOBYIO Cpely OpraHu3aluu
U KOHBIOHKTYPY PBIHKA;

Bnagers MmeTonamu u cpen-
CTBaMH BBISBIICHUS U (POPMHU-
pOBaHUs cripoca noTpedure-
JIeH;

3HATh NPUHILIMIIBI U METOJIbI
IIPOBEJCHUS] MAPKETUHIOBBIX
MICCIIEJOBAHUM, METO/IbI OLICH-
KU U IPOrHO3UPOBAHUS MapKe-
TUHTOBOM JI€ATEIbHOCTH,

YMeTh ynpaBisiTb aCCOPTH-
MEHTOM U KOHKYPEHTOCIIO-
COOHOCTBIO TOBApPOB U YCIYT;

Brnaners meTonamu coopa,
00paboTKH U aHaIM3a MapKe-
TUHTOBOU MH(OpMAIUH.

3 MecTo AUCHUILINHBI (MOYJIsS1) B CTPYKTYpe 00pa3oBaTeIbHOI NPOrpaMMbl

Jucuunnuna «MapkeTuHr» u3ydaercs Ha 2,3 Kypcee, 4,5 ceMecTpax.

JucuuniauHa BXOIUT B cocTaB O0oka 1 «Jlucuuruinabl (MOAYIIHM)» U OTHOCUTCS K 0a3o-
BOW YaCTH.

3HaHWs, YMEHUS W HABBIKH, C(HOPMHUPOBAHHBIC MPH W3YYCHUU JHUCIUIUIMHBI «Mapke-
TUHT», OyIyT BOCTpeOOBaHBI TMpPU U3YYCHHH TOCIEAYIOIMMX JUCHUIUIMH: «bu3Hec-
MojaenupoBanue», «OreHKa SKOHOMHUYECKONW S(PQPEeKTUBHOCTH OH3HEC-MOJETn», «YdeOHas
MPAKTUKA (O3HAKOMUTEIBHAS )».

JucnummmHa «MapKeTHHT» YacTUIHO peain3yeTcs B (hopMe MPaKTUICCKON MTOJATOTOBKH.
[TpakTHdeckas MOATOTOBKA peaU3yeTCsl TOCPEICTBOM BBIMOTHEHHSI MPAKTUIECKUX 3aHATUH.

JucnummmHa «MapKeTHHT» B paMKax BOCITHTATEIBbHONW pabOTHI HampaBiieHa Ha (GopMu-
pOBaHME y 00YYArOIIMXCSl CAMOCTOSITETFHO MBICIIUTD, Pa3BUBAET TBOPUECTBO.

4 O0beM JUCUMILIMHBI (MOIYJIS) B 3a4€THBIX eJUHUIAX ¢ YKA3aHUEM KOJNYeCTBA
aKaJeMH4YeCKHX YaCOB, BbI/IeJICHHBIX HA KOHTAKTHYIO padoTy 00y4alommxcs ¢
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npenojaasaresieM (10 BUAaM yUeOHBIX 3aHATHII) 1 HA CAMOCTOAITEJIbHYI0 padoTy
00y4aromuxcs

OO6m1ast Tpy10eMKOCTh (00BhEM) TUCIUILIMHBI COCTaBIIsACT 4 3.¢., 144 akaj. yac.
Pacnipenenenne oobeMa JUCHUILTAHBI (MOJYJISI) TIO BHJIaM y4eOHBIX 3aHSATHH MpeacTaB-
JIEHO B Tadymue 2.

Tabmuna 2 — O6beM TUCHUILTUHBI (MOJIYJIS) IO BUJIAM YUEOHBIX 3aHSATHIM

O0BEM AUCLHUILINHEI Bcero akanemu-
YEeCKHUX YacoB

OO611ast TpyA0EMKOCTh AUCLHUIIINHbI 144

KonrakTHas ayiuropHasi pa6ota o0y4aommxcs ¢ npemnojaaBaresieM (1o 16
BH/JaM Y4eOHBIX 3aHATHI), BCEro

B ToM uncie:

3aHATHA JEeKIUOHHOr0 THNA (JIEKIMM U UHbIE y4eOHBbIE 3aHATHS, IIPELY- 10
CMaTpHBaloIlKe NMPEUMYIIECTBEHHYIO Meperady yueOHolW uHpopManuu rme-
JarOrMYecKUMU pabOTHUKAMM), B TOM 4YHUCIE B (pOopME MPAKTUYECKOM MO

TOTOBKH: 4
3aHATHS CEMHUHAPCKOTO0 THMNA (CEMUHAPHI, MPAKTUYCCKUE 3aHSITHUS, TIPAK- 6
TUKYMBI, TAOOpaTopHbIe PabOThl, KOJUIOKBHYMBI M WHBIC aHAJIOTHYHBIC 3a-

HSTHSI), B TOM YKCIie B (pOpMe MPaKTHUECKOM MOITOTOBKH: 2
CamocrosiTe/ibHAsi padoTa 00y4alOMXCA U KOHTAKTHAs padoTa, BKIIO- 128

yarolasi TpYIIOBbIE KOHCYIbTAIMM, MHIUBUAYaJbHYIO paboTy oOyuaro-
HIMXCSA C MpernojaBaTesisMU (B TOM UHWCIE€ WHIAUBUAYaJIbHbIE KOHCYJIbTa-
IIUH); B3aUMOJICHICTBHE B 3JIEKTPOHHON MH(OPMAIIMOHHO-00pa30BaTeIbHON
cpeze By3a

[TpomexyTouHas aTTecTalus 00y4aroImuxcsi — 3a4eT ¢ OLEHKON 0

5 Coaepkanue TUCHHUILVINHBI (MOLYJIs1), CTPYKTYPHPOBAaHHOE 110 TeMaM (pa3aesiam)
€ YKa3aHHeM OTBeJeHHOI0 Ha HUX KOJINYecTBAa aKaJeMHUYeCKHX YacoB M BH/I0B
y4eOHoi1 padoThI

Tabmuma 3 — CTpykTypa U coJiep>KaHue TUCIUILTAHBI (MOTYJIs)

Bunsr yae6HOI paboThI, BKITIOYask CAMOCTOSI-
TEILHYIO PAa00Ty 00yUaIOMIUXCS U TPYI0EM-
KOCTb (B yacax)

Konraktnas pabota
HaumeHnoBaHnue pa3ienoB, TeM U COJep>KaHUE IpenojaBaTess ¢ 00yJarouMICs
Marepuala Jlekiuu | Cemunap- | JlabGopa-
CKHE TOPHBIE CPC
(mpakTH- | 3aHATHA
YecKue
3aHATHUSA)

Paznen 1 TeopeTndeckne 0CHOBBI MAPKETHHTA 2 1 32
Pasnen 2 MapkeTuHrosas cuUCTeMa NpEaIpHs- 2 1 32




Bunpl yue6HOM paboThI, BKIIFOYAst CAMOCTOSI-
TEJIbHYIO PabOoTy 00Yy4aOUINXCS M TPYLOEM-
KOCTb (B yacax)
KonrakTtHas padota
HaumeHnoBanue pa3ienoB, TeM U COJEpKaHUE npenojaBaress ¢ 00yJaouMIcs
MaTepuaia Jlekiuu | Cemunap- | JlaGopa-
CKHE TOpHBIE CPC
(npaktu- | 3aHATHS
YecKue
3aHSTHUS)
TUS
Paznen 3 MapketunroBasi €AT€IbHOCTh TPe- 4% o 30
PUSITHSL.
Pasznen 4 Crparernyeckuii MapKeTUHT 2 2 32
utroro 10 6 : 128
10 JMCUUIJIHHE

*-peanuzyetcs B (popmaTe MpaKTUYECKON MOATOTOBKU

6 BaeaynuTopHasi caMmocTosiTe/IbHASI PA00Ta 00y4aIOIIMXCH MO JMCUHUILIHHE
(Mony.J110)

[Tpu TuTaHUPOBAHMM CAMOCTOSTEIILHOM PabOTHI CTYJEHTY PEKOMEHIYETCSI PYKOBOJICTBO-
BaTbHCsI CIEIYIOIIUM PACTIPEICICHUEM YaCOB Ha CAMOCTOSTEIbHYIO paboTy (Tabnuia 4):
Tabnuna 4 — PekomeHryeMoe pacipe/ielieHie YacoB Ha CAMOCTOSTEIbHYIO paboTy

KoMnoHeHTBI caMOCTOSATEIbHO padoThI KoanuecTBo yacoB
V3ydyeHue TeopeTHyecKux pa3esioB JUCIUTUIHHBI 44
ITonroroBka K 3aHATUSAM CEMHHAPCKOIO TUITA 44
IToaroToBka u oopmiaeHne KOHTPOJIbHOI pabOThI 40
Htoro 128

7 OueHoYHbIE CpeICTBA /sl IPOBe/IeHUs] TEKYIIero KOHTPOJIS U NPOMeKYTOYHOMH
aTTrecTanuy 00y4aroImmXxcs 1o JMCHUIIMHE (MOLYJTI0)

q)OHI[ OLCHOYHBIX CPCACTB JIA MPOBCACHHUA TCKYLIECTO KOHTPOJISA YCIICBAEMOCTHU U ITPO-
MEXXYTOUHOU aTTecTanuu npeacrasieH B [Ipunoxennn 1.

TIonHBI KOMILIEKT KOHTPOJIbHBIX 33}13HI/II>1 WM MHBIX MaTCpruajioB, HGO6XOI[I/IMI)IX JJIA
OIICHUBAHMSI PE3yAbTAaTOB O0yUEHHUS MO AUCHUILTHHE (MOIYII0), IPAKTHKE XpaHUTCA Ha Kaden-
pe-pazpaboTyrke B OyMaKHOM H 3JIEKTPOHHOM BUJIE.

8 YueOHo-MeToaMUecKoe U HH(POPMALMOHHOE o0ecTedeHne JUCHUIIIMHBI (MOIYJIA)
8.1 OcHoBHasi JuTEpaTYpa

1. Pe3nuk, I'. A. Mapketunr : yue6Hoe nocobue / I'.A. Pe3nuk. — 4-e u3z., nepepad. u
norn. — MockBa : UHOPA-M, 2021. — 199 c¢. — (Bricmee oOpa3oBanue: bakanaBpuar). —
DOI 10.12737/1242303. - ISBN 978-5-16-016830-2. - Tekctr : snekTponHbiii. - URL:
https://znanium.com/catalog/product/1242303 (mara obpamenus: 08.05.2021). — Pexxum mocry-
ma: 1o MO/IHUCKE.

2. Jlememesa, XK. C. MapkeruHr : yueOHoe nocooue / XK. C. Jlememena. - Mocksa : PUO
Poccutickoii Tamoxxennoi akagemun, 2017. - 80 c¢. - ISBN 978-5-9590-0964-9. - TekcT : smek-
tpoHHbIi. - URL: https://znanium.com/catalog/product/1844212 (nara oopamenus: 08.05.2021).
— Pexxum noctymna: mo moamnucke.




8.2 [omoJHUTeIbLHAS JIUTEpPaTypa

1 Anrtunos, K. B. OcHoBwl peknamsel : yueOHuk / K. B. Aatunos. - 4-¢ usm., crep. -
Mocksa : M3parenbcko-Toproas Kopropamus «amkos u K°», 2020. - 326 c. - ISBN 978-5-
394-03458-9. - Tekcr : snekrponnbiit. - URL: https://znanium.com/catalog/product/1093170
(mata oopamienus: 08.05.2021). — Pexxum rocTymna: mo momrucKe.

8.3 MeToauuyecKue YKa3aHuA QJI CTYACHTOB 110 OCBOCHHUIO THCIUIIJINHBI

1 Ycanos I'.1I. MapkeTHHT: METOJMYECKUE yKa3aHHs 10 U3Y4eHUIO qucuuiuinnel // NI
Ycanos. - 2021r. B cBo601HOM I0OCTYIIE B 3JIEKTPOHHO-00pa30BaTEILHOM Cpe/ie By3a.

8.4 CoBpemennbie npodeccuoHaTbHbIE 623bI JAHHBIX H HH(OPMALIMOHHBbIE
CIIPaBOYHbIE CHCTEMbI, HCIOJIb3yeMble MPHU 0CYLeCTBIEHUH 00pa30BaTeIbHOI0
npouecca no JUCHUIINHE

1 OnekTpoHHO-Oubnuoreunas cucrema ZNANIUM.COM. Jorosop Ne 4378 »6c¢
HK3 21 12727000769 270301001 0010 004 6311 244 ot 13 anpens 2021 r.

2 DnekTpoHHO-O0nbroreunas cuctema IPRbooks. Jluniensnonnsiii morosop Ne EIT
44/4 na mpemocTaBlieHUE JOCTYIa K AJIEKTPOHHO-OnOmoTeunoi cucteme [PRbooks MK3 21 1
2727000769 270301001 0010 003 6311 244 ot 05 deBpans 2021 r.

3 OnexTpoHHO-Onbnnoreunas cucrema eLIBRARY.RU (nepuonnueckue uznanust)
Ho-roBop Ne EII 44/3 na okazaHue ycinyr JoCTyna K 3JeKTpOHHbIM u3fgaHusM MK3 211 272
7000769 270 301 001 0010 002 6311 244 ot 04 despans 2021 T.

4 Koncynbrant Ilmoc, moroBop Ne 45 ot 17 mas 2017, nuunensus cBobomHasi, Oec-
CpPOYHOE HCTOJIb30BaHUE.

8.5 IlepedeHnb pecypcoB HHGOPMANMOHHO-TEJIEKOMMYHHKAIIMOHHOM CeTH
«HTepHET», HEOOXOAMMBIX /IJISI OCBOCHUSI TUCHHUILINHBI (MO1YJIs1)

1 EnunHoe okHO aocTyna k oOpazoBaTenbHbIM pecypcam. URL: http://window.edu.ru/, —
Pexxum noctyma: cBOOOAHBIN - 3ari. ¢ SKpaHa.

2 CrienManu3upoBaHHBIA CalT MapKETHHT-TUPEKTOpa [DIeKTPOHHBII pecypc]. - Pexum
noctyna: https://www.marketch.ru/, ceoboambIit. — 3ari. ¢ sKpaHa.

8.6 JIunmeH3nMoHHOE U CBOOOTHO PACIPOCTPAHsIEMOe MPOrPaMMHOe oDecreyeHue,
HCIOJIb3yeMoe MPH OCYIIEeCTBJIEHHH 00Pa30BaTeILHOTO MpoLecca

no JTMCHMIIJINHE

Tabmuna 5 — [lepeuenb uCnoab3yeMOro NporpaMMHOro o0ecredeHus

Haumenosaunue I10 PexBu3uTel / YCJIOBUS UCIIOJIb30BAHU A
OpenOffice CBo0oHas TULIEH3US, YCIOBHS UCIIOIB30BAHUS 110 CChUIKE:
https://www.openoffice.org/license.html
ZOOM Jlorosop Ne 2K223/006/38 ot 20.11.2020

9 OpraHM3anMOHHO-TIEIATOrHYecKHe YCJI0BHSA
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Opranuzanus 00pa3oBaTeIbHOTO MPOIECCa PeriJaMeHTUPyeTcss Y4eOHbIM IJIAHOM U pac-
MACaHUEeM Yy4YeOHBIX 3aHATHH. SI3bIK OOyueHus (TpernojaBaHus) - pycckuid. s BceX BHIIOB
ayJIMTOPHBIX 3aHATUHN aKaJeMUUYECKUN Yac yCTaHABIMBAETCS IPOAOKUTEIBHOCTHIO 45 MUHYT.

[Ipu GopmupoBaHUU CBOCH WHAMBHIYaTbHOH 00pa30BaTENbHOW TPACKTOPUU OOydaro-
H.II/IﬁC?I HMCECT IPaBO HaA NEpEC3avCT COOTBCTCTBYIOIUX AUCHUILINH U HpO(i)eCCI/IOHaJIBHBIX Mony-
JIei, OCBOSHHBIX B IIPOIIECCEe MPEIIECTBYIOMIET0 00yYeHUs, KOTOPBIH 0CBOOOXKIAeT 00y4aromie-
rocd OT HCO6XOZ[I/IMOCTI/I X IMOBTOPHOI'O OCBOCHUA.

9.1 O0pa3oBaTe/ibHbIE TEXHOJIOTUH

VY4eOHblil mpoliece MpH MpenoiaBaHuy Kypca OCHOBBIBAETCSl Ha MCIOJIb30BAaHUM TPaJu-
[[MOHHBIX, NTHHOBAIIMOHHBIX W WH(OPMAIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHH. Tpaguimon-
Hble 00pa3oBaTelibHbIEe TEXHOJIOTUU MPEICTABICHbI JIEKIUIMU U CEMUHAPCKUMHU (IIPAKTHYECKH-
MH) 3aHATHSIMH. VIHHOBAIIMOHHBIE 00pa30BaTEIIbHBIC TEXHOJIOTHH HCIIOIB3YIOTCS B BUJE IIUPO-
KOTO MMPUMEHEHUS aKTUBHBIX U MHTEPAKTUBHBIX (OpPM MpoBeaeHus 3aHaTtuil. MHbopManmoHHbie
00pa3oBaTeybHbIE TEXHOJOTUM PEATU3YIOTCS MyTeM AaKTHUBH3ALUU CaMOCTOSITEIHHOM paboThI
CTYJEHTOB B HH(OPMALIMOHHOM 00pa30oBaTeNbHOI cpejie.

9.2 3anaTHd JeKIMOHHOI0 THIIA

JIeKMOHHBII Kypc MpennoiaraeT CUCTEMaTU3UPOBAHHOE M3JI0)KEHHE OCHOBHBIX BOIPO-
COB Y4eOHOI0 IJIaHa.

Ha mepBoii nexiuu gekTop 00s13aH MPeaynpeanTh CTYICHTOB, IPUMEHUTEIBFHO K KAKOMY
6a3oBoMy y4eOHUKY (yuyeOHMKaM, y9eOHBIM MOCOOHSIM) OyIeT MPOYUTaH KypcC.

JIeKUMOHHBIN Kypc MOJDKEH JaBaTh HauOONbIIWI 00beM MH(OpMAaLUU M 00eCreyrBaTh
Oosee rirybokoe TOHUMaHUE YYeOHBIX BOTPOCOB MPH 3HAYUTEIBHO MEHBIIEH 3aTpaTe BPEMEHH,
4eM 3TO0 TpeOyeTcst OONBIIMHCTBY CTYACHTOB Ha CAMOCTOSATEIIFHOE U3YUEHHE MaTepuara.

9.3 3aHATHA CEMHHAPCKOI0 THIIA

CemuHapcKue 3aHATHS NPEJICTABIAIOT COOON JeTaIu3alMIo JEKIIMOHHOTO TEOPETUYECKO-
ro Marepuana, IpOBOASATCS B LEAX 3aKPEIJICHUSI Kypca U OXBaThIBAIOT BCE OCHOBHBIE PA3JEIIbI.

OcHoBHO# (hopMOIi TIPOBEJICHHSI CEMHUHAPOB SABJSETCA 00CYyXk/IeHHe Haubosee npooiem-
HBIX M CJIOKHBIX BOIPOCOB IO OTAEIbHBIM TE€MaM, a TakXe pa30op NPHUMEpPOB U CUTyalud B
ayJUTOPHBIX YCIOBHX. B 00s13aHHOCTH mIpenojaBareist BXOJAT: OKa3aHHE METOJUYECKOH Io-
MOIIY ¥ KOHCYJIbTUPOBAHHUE CTYJEHTOB IO COOTBETCTBYIOIIMM TEMaM Kypca.

AKTHBHOCTb HA CEMUHAPCKHUX 3aHITHUSX OLIEHUBAETCS IO CIEIYIOIIMM KPUTEPHSIM:

- OTBETHI Ha BOIPOCHI, IIPEUIaracMble IPernoIaBaTeeM;

- y4acTue B JUCKYCCUSX;

- BBINIOJIHEHUE MPOEKTHBIX U MHBIX 3aJ[aHHI;

- ACCUCTUPOBAHHUE MIPENOAABATEIIO B IIPOBEICHUH 3aHATUN.

OTBeT oJKeH ObITh apTyMEHTUPOBAHHBIM, Pa3BEPHYTHIM, HE OJIHOCIOKHBIM, COJEPKATh
CCBIJIKM HA UICTOYHMKH.

Jloknansl ¥ ONIOHUPOBAHHUE JTOKJIAJOB IPOBEPSAIOT CTENEHb BIAJECHUS TEOPETHYECKUM
MaTepHaJIOM, a TAKKe KOPPEKTHOCTb U CTPOTOCTh PACCYKICHUMN.

OueHrBaHue 3aaHUM, BBINOJHEHHBIX Ha CEMHWHApPCKOM 3aHSTHH, BXOAUT B HAKOIUIEH-

HYIO OLICHKY.

9.4 CamocrosiTe/ibHasi padoTa 00y4yalouuxcs Mo JUCHUIIHHE (MOIYJTI0)
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CamocrosarenbHas paboTa CTYIEHTOB — 3TO HPOIECC aKTUBHOTO, IIEJICHAINPABICHHOTO
NpUOOPETEHNUS CTYIEHTOM HOBBIX 3HaHWil, yMEHUN 0€3 HENMOCPEICTBEHHOIO0 Y4acTHs Mpernoja-
BaTells, XapaKTEPU3YIOIIUICS MPEAMETHONW HANpaBICHHOCTHIO, 3()()EKTUBHBIM KOHTPOJIEM U
OLIEHKOI1 pe3ysIbTaToB AEATEIbHOCTH 00yUaroIIerocs.

Lenu camocTOsATENHHON pabOTHI:

- CUCTEMAaTH3alMs U 3aKPEIJICHUE NIOJyYEHHBIX TEOPETUUECKUX 3HAHUM M IPAKTUYECKHUX
YMEHUH CTYJICHTOB;

- yri1yOJieHHEe U pacIlupeHne TEOPEeTHUECKUX 3HaHU;

- (popMupoBaHUEe YMEHHUI HCIOJIB30BaTh HOPMATUBHYIO U CIPABOYHYIO JOKYMEHTAIHUIO,
CIELUAJIBHYIO JINTEPATYPY;

- pa3BUTHE TIO3HABATEILHBIX CIIOCOOHOCTEH, aKTUBHOCTU CTYJEHTOB, OTBETCTBEHHOCTH U
OpPraHU30BaHHOCTH;

- (hOpMHUPOBAHHE CAMOCTOSITEILHOCTH MBIIIICHHS, TBOPYECKONW MHUIIUATUBBI, CIIOCOOHO-
CTEH K CAaMOPA3BUTHUIO, CAMOCOBEPIICHCTBOBAHUIO M CaMOpeaIN3aliy;

- pa3BUTHE UCCIIENOBATEIBCKUX YMEHUN U aKaJICMUYECKUX HABBIKOB.

CamocrodrenbHas padoTa MOXKET OCYLIECTBIATHCS MHIMBHUYaIbHO WM TPYHIIAMU CTY-
JICHTOB B 3aBHCHUMOCTH OT II€JIH, 00BeMa, YPOBHS CIIOKHOCTH, KOHKPETHOW TEMaTHKH.

TexHonorus opraHu3any caMOCTOSTENbHONW pabOThl CTYICHTOB BKJIIOYAET UCIIOJIb30Ba-
HUE WH(POPMAIIMOHHBIX U MaTEPUATBHO-TEXHUYECKIX PECYPCOB YHUBEPCUTETA.

KoHnTponb pe3ynbTaToB BHEAyTUTOPHON €aMOCTOATENbHOH pabOThl CTYJEHTOB MOXKET
POXO/UTH B MUCbMEHHOM, YCTHOW WIIM CMEIIaHHOH (hopme.

CTyneHTbl JOJDKHBI HNOJXOAUTh K CaMOCTOATENBbHOM paboTe Kak K HauBaKHEHIIEMY
CPEJCTBY 3aKpEIUICHUS U Pa3BUTUSl TEOPETUYECKUX 3HAHUM, BHIPAOOTKE €IUHCTBA B3IVISIIOB Ha
OTJIeJIbHBIE BOIPOCHI Kypca, IPUOOPETEHHs OIPEIeICHHBIX HAaBBIKOB M MCII0JIb30BaHUs Ipodec-
CHOHAJIbHOW JINTEPaTypBHI.

9.5 MeTtoanueckue yKazaHus 1Jisl 00y4alomMXcsi 0 0CBOEHHIO N CHMIJIMHBI

[Ipyu M3yueHuu JUCIUILTUHBI 00YJYAOIIUMCS 11€71€CO00Pa3HO BHITIOTHATH CIEAYIONINE pe-
KOMEHTAIHH:

1. 3ydyenue yueOHOM TUCIUILTUHBI JOJIKHO BECTUCH CHCTEMATHYECKH.

2. Tlocne u3ydeHus: Kakoro-1u0o pasjesna Mo y4eOHMKY WM KOHCIIEKTHBIM MaTepuaiam
PEKOMEHIyeTCs IO TTaMSITH BOCITPOM3BECTH OCHOBHBIE TEPMUHBI, OTIPEACTICHUs, TOHATHS pa3fe-
na.

3. Oco0oe BHUMAHHE CIIETYET yJEIUTh BBHITTOJIHEHHIO OTYETOB IO MPAKTUUYECKUM 3aHSTH-
M Y UHAMBHUIYaJTbHBIM KOMILJIEKCHBIM 33/IaHUSIM Ha CAMOCTOSTEIbHYIO paboTy.

4. Bes TemaTnka BOTPOCOB, M3Y9a€MBIX CAMOCTOSITENIFHO, 33/1a€TCsl Ha JICKIHSX TPETo-
naBaTeneM. VMM e MaroTcs UCTOYHHMKH (B TIEPBYIO OUepe/lb BHOBH M3/IaHHBIE B MIEPUOINUECKON
HAYYHOI JTUTeparype) Uit 0ojee AeTaTbHOTO MOHUMaHHs BOIIPOCOB, 03BYYEHHBIX Ha JICKIINH.

[Tpu camocTosTeTbHON IPOPAOOTKE Kypca 00yUYaIOUTHeCs TOKHBI:

- MPOCMATPHUBATh OCHOBHBIC OINPEICIICHUS U (DaKTHI;

- MOBTOPUTH 3aKOHCTIIEKTUPOBAHHBINM Ha JIEKIIMOHHOM 3aHATUU MaTepual U JOMOIHUTH
€ro ¢ y4eTOM PEKOMEHJOBAHHOM MO JaHHOM TeMe JIMTepaTyphl;

- H3yYUTh PEKOMEHIOBAHHYIO JTUTEPATyPy, COCTABIIATH T€3UCHI, AHHOTAIIMHA U KOHCIIEKTHI
HanboJIee BAXKHBIX MOMECHTOB;

- CaMOCTOSITEIHHO BBIMOIHATH 33/IaHUS, aHAIOTUYHBIC TIPEJIaraeMbIM Ha 3aHATHUAX;

- HCTIOJIH30BATH JJISl CAMOTIPOBEPKU MaTepHaibl POHIA OIIEHOYHBIX CPEICTB.

10 Onucanne MaTepHAJIBLHO-TEXHHYECKOI0 00ecneyeHusi, He00X0AUMOro JIsl 0Cy-
HIeCTBJICHUS 00Pa30BaTEJIbHOI0 MPOLEecca Mo JUCHUIINHE (MOIYJIIO)
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10.1 YueOHo-1200paTOpHOE 000PYAOBaHUE
OtcyrcTBYyeT

10.2 TexHu4yeckue M IJIEKTPOHHbIE CPEICTBA 00yYeHUSA
OTCYyTCTBYIOT

11 Unnie cBexenus

MeToauuyecKue PE€KOMEHIANINH 110 oﬁyqenmo JUI ¢ OrpaHU4Y€HHBIMHA BO3MOKHO-
CTSAMH 310POBbA 1 UHBAJIMAOB

OcBoeHme NUCIUILIUHBI 00yYaIOIIUMUCS C OTPaHUYEHHBIMU BO3MOXHOCTSIMU 3/10POBBSI
MOYET OBITh OPraHU30BaHO KAK COBMECTHO C JAPYIMMHU OOYyYaroIMMUCS, TaK M B OTJEJIbHBIX
rpymmnax. [IpenmonararoTcs cienuaibHbIe YCIOBHS JUISI TIOIYYEHUsT 00pa3oBaHMs 00yJarOIMM -
Cs1 C OTPAHUYEHHBIMU BO3MOXHOCTSIMU 3/10POBbSL.

[Tpodeccopcko-nieqarorndeckuii cocTaB 3HAKOMHUTCSI C TICUXOJI0T0-(DH3HOTOTHISCKHUMH
0COOEHHOCTSAMH O0YYarOIIMXCsl MHBAIUIOB M JIML C OIPAaHUYEHHBIMH BO3MOKHOCTSIMH 3]10pO-
Bbsl, MH/IWBUIYAIBHBIMU MPOTpaMMaMH peaOuIuTalii WHBAIUIOB (pu Hamuuuu). [Ipu HEeoO-
XOJMMOCTH OCYLIECTBIISICTCS JOMOJIHUTENbHAS MOJIEepKKa PEnojaBaHusl ThIOTOPAMH, MCUXO-
JIoTaMH, COLIMAJIbHBIMU paOOTHUKAMU, IPOIIEIIIMMHU [TOATOTOBKY aCCUCTEHTaMHU.

B cootBercTBMM ¢ MeTOIMYECKMMHU peKoMeHAauusaMu MunoopHayku P® (yTB. 8 anpesns
2014 r. N AK-44/05BH) B Kypce MpEAroiaraeTcsi MCIOJIb30BaTh COIMAIbHO-aKTUBHBIE H pe-
(IiekcuBHBIE METOIbI 00YUEHUS], TEXHOJIOIMU COLIMOKYIBTYPHON peaOUINTALUu C LENbI0 OKa3a-
HUS [IOMOILY B YCTAaHOBJICHUH IOJIHOLIEHHBIX MEXJIMYHOCTHBIX OTHOLLEHUI C APYrUMU CTY/EH-
TaMH, CO3JJaHUH KOM(pOPTHOTO MCUXOJIOTHYECKOT0 KIMMaTta B cTyneHueckoi rpymmne. [Tonbop u
pa3paboTka yueOHBIX MaTepUaioB MPOU3BOAATCA C YUYETOM MPEAOCTaBICHUS MaTepuana B pas-
JUYHBIX (hopMax: ayauagbHOW, BHU3YaJIbHOW, C HCIOJIBb30BAaHUEM CHELHAIbHBIX TEXHHUYECKUX
CPEICTB U UHPOPMAIIMOHHBIX CUCTEM.

OcBoenne nucuuiuMHbl JunaMu ¢ OB3 ocymecTBiaseTcsl ¢ UCHOIb30BaHUEM CPEICTB
0o0ydeHusl 00ILEero M crenruaibHOro Ha3HaueHus (IepCOHATLHOTO U KOJUIEKTUBHOIO HCIOJIB30-
BaHMs). MarepuaabHO-TEXHHUUECKOe OOecrieueHne MpelycMaTpUuBaeT MPUCIIOCOOIEHHE ayIuTO-
puii k Hyxaam jmi ¢ OB3.

dopma NpoBeACHUs ATTECTALMK Ul CTYACHTOB-UHBAJIMI0OB YCTaHABIMBAETCS C YYETOM
WHIUBUIYAJIbHBIX TICHX0(pU3NUYecKux ocobeHHocten. s ctynentoB ¢ OB3 npenycmaTpuBaet-
cs1 TocTymHas popma MpeI0CTaBIeHUs 331aHUH OLIEHOUHBIX CPE/ICTB, @ UMEHHO:

- B TMEYaTHOW WIM DJIEKTPOHHOM ¢dopme (Uil AU € HapyUIEHUSIMH OIOPHO-
JIBUTATENILHOTO amrapara);

- B IIeYaTHOM (opMe WK AJIEKTPOHHOHU (hopMe ¢ yBEIUYEHHBIM HIPU(TOM U KOHTPACTHO-
CTBIO (151 JIUI] C HAPYILIEHUSIMH CIIyXa, peuH, 3peHus);

- METOJ/IOM YTEHUS aCCUCTEHTOM 33a/IaHUs BCIYX (JUIs1 JIUL C HAPYLIECHUSIMU 3PEHMUS).

CryneHTaM ¢ MHBIMIHOCTBIO YBEIMYMBAETCA BPEMs Ha IMOJArOTOBKY OTBETOB Ha KOH-
TpOJIbHBIE BONPOCHL. JIJi TakUX CTYIAEHTOB IpeaycMaTpuBaeTcsl AOCTYyNMHas (Gopma MpeaocTaB-
JIEHUs OTBETOB HA 3a/1aHus, @ UMEHHO:

- IUCBMEHHO Ha OyMmare wiM HabOpoM OTBETOB Ha KOMITbIOTEpE (IJIs JIUL C HapyILIEeHU -
MU CIlyXa, peuH);

- BBIOOpOM OTBETA U3 BO3MOKHBIX BAPUAHTOB C UCIIOJIb30BAHUEM YCIIYT accUCTeHTa (st
JIMI] C HapYLIEHUSIMA OIIOPHO-/BUTATEIBLHOTO allapara);

- YCTHO (17151 JIUL C HApYIIEHUSIMU 3PEHHSI, OIOPHO-IBUTATEIBHOTO arnapara).
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[Tpu HeoOXoaUMOCTH 71l OOYYAIOIIMXCSl ¢ MHBAIUTHOCTHIO TIPOIEAYypa OICHUBAHUS pe-
3yJIbTaTOB O0yUYEHUSI MOKET MPOBOJIUTHCS B HECKOJIBKO ATAIOB.
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ITpunoxxenue 1

®OH/J ONEHOYHbIX CPEIACTB

o IMCIOMIIJIMHE

«MapkeTuHnH»

HanpaBneHHe IIOATrOTOBKH

38.03.02 MeHeHKMEHT

Hamnpasnennocts (mpoduinb) oOpazoBaresb-
HOM IIPOrpaMMmBbl

[IpoekTupoBanue, opraHu3anus ¥ aaMUHUCTPH-
poBaHue Ou3HEca

KBanudukamnms BbITYyCKHIKA

bakanasp

['ox Havana moAroToBku (o yyebHOMY Iuia-
Hy)

2021

dopma o0yueHHs OuHo-3a04Hast hopma
Texuonorust 00y4eHus Tpanunuonnas
Kype Cemectp TpynoeMKocCTsb, 3.€.
2,3 4,5 4

Bun npomexxyrouHoi arrecra-
107071

OGecneunBaroliee noapas3aeiacHne

3aueT ¢ OLEeHKOMN Kadenpa «MeHenKMEHT, MAPKETUHT U TOCYIapCTBEHHOE

yTIpaBJICHUE
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1 IlepeyeHb NIIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHUs 1O AUCHMILIMHE (MOLYJII0), CO-
OTHECEHHBbIX ¢ MHAMKATOPAMM JOCTHKEHUS] KOMIIETeHI UM

Ta6mmma 1 — KomneTeHmu u MHAMKATOPHI UX TOCTHIKCHUS

KO,I[ N HAUMCHOBAaHHEC
KOMIICTCHII M

I/IHI[I/IKaTOpBI JOCTHIXKCHU A

[Tnanupyemble pe3yiabTaThl
00y4YeHUs IO TUCITUTLINHE

O6menpodeccrnoHanbHbIE

OIIK-4 CnocoOeH BBISB-
JISTh U OLIEHUBATHL HOBEIE
PBIHOYHBIC BO3MOXHOCTH,
pa3pabaTeiBaTh OU3HEC-
IUTaHBI CO3JIaHUS U Pa3BU-
THUS1 HOBBIX HAITPABJICHHUN
JIESTCIIBHOCTH M OpraHu3a-
LM

OIIK-4.1 3HaeT OCHOBHBIE KOH-
LENIUU MAPKETUHTA, METO/IbI
MIPOBEICHUSI MAPKETUHTOBBIX
HCCIIEA0BAHUH, TUIIOBYIO CTPYK-
TypY U COJIep>KaHUe OCHOBHBIX
pazzenoB Ou3Hec-TIIaHa
OIIK-4.2 YmeeT npoBOIUTH
MapKETHUHTOBBIE UCCIICIOBAHMUSI,
o0pabaThIBaTh M1 HHTEPIIPETUPO-

BaThb UX PC3YJILTAThI; BBIIIOJIHATH

pacyeThl TEXHUKO-
9KOHOMMYECKHX ITOKa3aTelIei
OCHOBHBIX Pa3/IeiioB OM3HEC-

IUIaHa

OIIK-4.3 Biageet HaBBIKAMU
OU3HEC-TIJIAHUPOBAHUS

3HaTh COBPEMEHHBIE KOHIIETI-
uu U cheprl MPUMECHEHHUS
MapKEeTHHTa;

YMeTh NPUMEHSTH CTATHCTHU-
YecKue METobl coopa, XpaHe-
HUs1, 00pabOTKM M aHANIM3a UH-
dbopmaruu o peIHKE, TOTPEOU-
TEJSIX U KOHKYpPEHTaX JUIs
OLICHKH U MPOTHO3UPOBAHUS
MapKETHHTOBOM JIEATCIILHOCTH;

Bnagers HaBbIKaMu

AHATUTUICCKUMHU METOIAMHU
JUTSL OLIEHKHU A (EKTUBHOCTH
MapKETHHTOBOM JIESATEIILHOCTH,

3HaTh MAPKETUHTOBYIO CPEAY
U e aHaJIN3;

YMeTh aHamu3upoBaTh MapKe-
TUHTOBYIO CPEJly OpraHU3aIluu
U KOHBIOHKTYPY PBIHKA,

Bnaners MeTogamu u cpen-
CTBaMHU BBISBIIEHUS U POPMU-
pOBaHU cripoca moTpeouTe-
JIeit;

3HATH MPUHIIAITE © METOJIBI
MPOBEJICHHUS MAPKETUHTOBBIX
HCCJIEIOBAHNI, METOJIBI OIlCH-
KU Y TIPOTHO3UPOBAHUS MapKe-
TUHTOBOU JESITEILHOCTH,

YMeTh yrpaBisiTh acCOPTHU-
MEHTOM U KOHKYPEHTOCIIO-
COOHOCTBIO TOBAPOB U yCIYT;
Bnagets MmeTomamu cbopa, 00-
paboTKH U aHAIIM3a MapKETHH-
roBoi HHGOpMaIUH.

Tabnuua 2 — [Taciopt ¢oHa OIIEHOYHBIX CPENICTB

Kourposmpyemsie ®opmupyemasi | HaumenoBanue
pa3jaebl (TeMbl) KOMIIETEHI[HS OLIEHOYHOI'0 IMoka3aTe/id OleHKH
AUCIMTITHHBI CpeacTBa
Pazgen 1 Teoperuueckue OIIK-4 3amanns 1.1- 1.10 - IOHUMAET METOJOJIOTH-

OCHOBBI MAapKCTHHTA.

YCCKHNE OCHOBBI MApKCTUH-
Tra, 3JICMCHTHBI, KOHICIIIH,
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e, GyHKITUH.
- TPaBWIBHO HCHOJB3YET

MCTO/JIbI U ITPHUHIIUIIBI

MapKETHHTA.
Pazgen 2 Mapketunrosas OIIK-4 3amanus 2.1-2.14 - aHAJIM3UPYET BHEUTHIOIO
CUCTEeMa MIPEATIPUSITHSL. ¥ BHYTPEHHIOIO Cpeay
TPEIIPUSTHSL.

- NPUMEHSET UHCTPYMEH-
Thl CETMEHTALINH, BEIOOpA
LIEJIEBBIX CETMEHTOB, 103U~

IIMOHUPOBAHHUS.
Pa3znen 3 Mapketunrosas OIIK-4 3ananus 3.1-3.15 - HCII0JIb3YET UCTOUHUKH
NESITeNbHOCTD TPEeaIpHUs- UHpOpPMALIUU U
THSL. METO/IbI MAPKETHHIOBBIX
HUCCIIEIOBAHUMN.

-  HOPpUMCHACT METOJbI UC-
CIIeIOBAHUS MTOBEJCHUS T10-
TpeOuTenei.

- BIIaJICCT HaBBIKAMU HC-
CJIeZIOBaHMS KOHKYPEHTOB U
KOHKYPEHTOCIIOCOOHOCTH

MIPEANPUSITHSL.
Paznen 4 Crpareruye- OIIK-4 Samanus 4.1-4.2 - BJIaJleeT HaBBIKAMU TaK-
CKHMI MapKETHHT TUYECKOT0 U CTpaTeruye-

CKOTO TUTAHUPOBAHMSL.
- pa3palaThIBaeT MapKe-
TUHTOBBIE CTPATETHH.

IIpomexxyTouHas arrecta- OIIK-4 Wrorosslii TECT KonnuecTBo BEpHBIX OTBETOB
st 00y4JaroUIMXCs. Ha UTOTOBBIN TECT K dK3aMEeHY

2 MeToauveckne MaTepHuaJIbl, ONpeessiIue Npoue1ypbl OHeHUBAHUS 3HAHHUIA,
YMEHUI1, HABBIKOB U (MJIM) ONBITA AeSITeJIbHOCTH, XapaKTepu3yolme npouecc popmupo-
BaHHUS KOMIIETEeHIHM A

Metoanyeckre MaTepuabl, OMpeIeIIoNINe MPOIeayphl OIICHUBAHUS 3HAHUH, YMEHHUH,
HaBBIKOB U (MJIM) OMBITA EATEILHOCTH, IPEACTABICHbI B BUJIE TEXHOJIOTHUECKONW KapThl TUCIIHU-
IUTMHBI (Tabnuna 3).

Tabnuua 3 — TexHosornyeckas kapra

HanmenoBanue
Cpoku IIxana oue- Kpurepun
OLICHOYHOI0
BbINOJTHEHH S HUBaHUSA OlLleHMBAHUS
cpeacTBa
4,5 cemectp
Ilpomesicymounas ammecmavyus ¢ gpopme 3auém c OYeHKou
1 3amanns 1.1- 1.10 1-3 menmens 1 6ana*10= | 1 Oamr — 3amaHUE BBIIOJIHEHO

10 6amioB 0€e3 ommnooK;

0,5 6anna — momyiieHa
ommoKa;

0 6am10B — 3a7aHKe BBIMOJI-
HEHO HEBEPHO.

2 3ananus 2.1-2.14 3-5 Henensa 1 6ann*14= | 1 Oam1 — 3amaHUE BBIIOJIHEHO
14 6amios 0€e3 ommnooK;

0,5 6amra — momyImieHa
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HaumeHnoBaHue
Cpoxku HIkana oue- Kpurepun
OLICHOYHOI'0
BBIIIOJTHEHHSA HUBAHHUA OLlCHUBAHNSA
cpeacTBa
OIIMOKA;
0 6a/u10B — 3aJaHKE BBIIOJI-
HEHO HEBEPHO.
3 3amanus 3.1-3.15 5-7 nenens 1 6an- 1 6a1 — 3aaHue BBITOIHEHO
ma*15= 0e3 OIIn0OoK;
156a110B 0,5 6anna — qormyIieHa
OIIMOKa;
0 6a/U10B — 3a7aHKE BBIIOJI-
HEHO HEBEPHO.
4 3amanns 4.1 7-12 "Henens 8 Oai- 8 0a)UIOB — 3aaHK€e BBIIIOJ-
I0B*1=§ HEHO 0e3 OLIMOO0K;
Ga/LUIOB 4 Gayia — JOMyIIeHa OIIno-
Ka;
0 6a/uI0B — 3aJaHKE BBIIOJI-
HEHO HEBEPHO.
5 3aganue 5.1 12-14 genens 3 gamma*1= | 3 Oanna — 3aJaHK€E BBIIOJIHE-
3 Gamia HO 0e3 onboK;
2 Gamna — gomymieHa omuo-
Ka;
0 6a/u10B — 3aJaHKE BBIIOJI-
HEHO HEBEPHO.
Tekyluii KOHTPOJIb: - 50 oamoB -
6 HTorosslii Tect 20 »enens 30 6auioB 26-30 OamwtoB - 91-100%

IPaBUJIbHBIX OTBETOB — BBI-
COKHUI ypoBeHb 3HaHuM. I]o-
kazan otiauuHble 3YHbl B
pamMKax yCBOEHHOIo yueo-
HOT'O MaTepHala.

21-25 GammoB - 71-90 %
IIPaBWIBHBIX OTBETOB — JI0-
CTaTOYHO BBICOKUH YpOBEHb
3HaHui. [lokazanm xopouue
3YHbl B paMKax yCBOEHHO-
ro yueOHOro mMaTepHana.
16-20 Gamna - 61-70% mnpa-
BUJIbHBIX OTBETOB — CpeEA-
HUW ypoBeHb 3HaHHU. [loka-
3a]  yJIOBJIETBOPUTEIbHBIE
3YHbl B paMKax yCBOEHHO-
ro yuyeOHOro Marepuana.
IIpn orBeTax Ha BOIPOCHI
ObUIO JIOMYIIIEHO MHOTO He-
TOYHOCTEH.

15 u menee GamioB - mpu
oTBeTe Ha 00a TeopeTuye-
CKUX BoOIIpoca Owuiera CTy-
JIEHT  MPOJEMOHCTPUPOBAI
HEJOCTaTOYHBIH  YpOBEHb
3YHgr. IIpu orBeTax Ha BO-
npockl  ObUIO  JIOMYILIEHO
MHOKECTBO HEIMPAaBUJIbHBIX
OTBETOB.




HaumenoBanmue
Cpoxku HIkana oue- Kpurepun
OLICHOYHOI 0
BbIIIOJIHCHUS HUBAHUA OLICHUBAHMS
cpeacTBa
UTOI'O: - 80 6am10B | -

Kpurtepun oneHkn pe3yibTaToB 00y4eHHUs 110 AMCHMUILIMHE:

0 — 64 % oT MaKCUMaJIbHO BO3MOXKHOH CyMMBI 0aJJIOB — «HEY/IOBJIETBOPUTEIHHOY» (HEJOCTA-
TOYHBII YPOBEHbB I IPOMEKYTOUHOM aTTeCTaIlH 110 AUCHUIUIHHE);

65 — 74 % oT MaKCHUMaJbHO BO3MOYKHOW CYMMBI OQJIJIOB — «yJOBJIETBOPUTEIHHOY (TIOPOTOBBII

(MMHMMAJIBHBIN) YPOBEHbD);

75 — 84 % 0T MaKCUMaJIbHO BO3MOXHON CYMMBI 0aJlJIOB — «XOPOILIOY» (CPEIHUIN YPOBEHB);
85 — 100 % ot mMakcuManbHO BO3MOXKHOH CyMMBbI 0ajIOB — «OTJIMYHO» (BBICOKUH (MakKCH-

MaJIbHBII) YPOBEHB)

3 TumnoBble KOHTPOJILHBIE 3aJaHNsl HJIH HHbIE MATEPUAIbI, HEOOX0TUMBIE JIJIs1
OIleHKH 3HAHMIi, YMEHMii, HABBIKOB U (MJIM) ONBITA 1eATEIbHOCTH, XapaKTepH-
3ywinue npouecc GopMUPOBaHNS KOMIIETEHIINII B X0/1¢ OCBOeHHUsI 00pa3oBa-

TeJIbHOI MPOrpamMMbl

3.1 3aganus 11 TeKyLIero KOHTPOJIsl yCIeBaeMOCTH

Pa3nes 1 Teopernyeckne 0CHOBbI MApPKETHHIA.

3ananue 1.1 [IpuBenure B COOTBETCTBUE CTOJIOIBI

Ne | Tepmun Omnpenenexnue
1 | MapkeTHHr 310 A | uccieoBaHue pbIHKA
2 | IlosBneHne MapKeTUHTA CBSI3aHO b JKeJaHue TOoTpeOuTeNnst NpuodpecTH TOBap,
HOJKpEIJICHHOE (PHHAHCOBOM BO3MOKHOCTBIO.
3 | MapkeTuHT 3apOouics B B | usmeHeHue cmnpoca moja BO3ACHCTBHEM H3Me-
HEHMsI [IeHa
4 | TepMuH MapKEeTHHT O3HAYAET I" | ToBap-1ieHa-pacnpeieIeHHe-POIBUKEHHE
5 | [lorpeOHOCTH 3TO Jl | uccnenoBanue, aHalu3 U M3y4YeHUE NOTpeOu-
TeJeH ¥ MPOAYKIINU KOMIIAHHH
6 | Copoc ato E | pa3zpaboTka HOBBIX YCIIyT MM TOBapOB KOMIIa-
HUH
7 Koukypeniius ObiBaeT E aHanu3, OLIEHKAa W MPOTHO3WPOBAHHME COCTOS-
HUS M Pa3BUTHS PHIHKOB
8 | DmactuvHOCTH cipoca ATO 2K | aHanM3 KOHKYpEHTOB
9 | DracTUYHOCTD MPEUIOKEHHS 3TO 3 ¢ 00oCTpeHHeM KOHKYpPEHIIMH TOBapOIpPOMU3-
BOJIHUTEICH
10 | IlepekpécTHast 3MaCTUYHOCTh W | ocTpas HEOOXOIUMOCTh B 4eM-TH00
11 | Konuenmus 4P mapkeTtunra Bkito- | K | eHoBas U He ieHOBast
qaeT
12 | K rmobansHBIM 3a1a9aM MapKkeTuH- | JI W3MEHEHUE TPEUIOKEHUS T0J] BO3JICHCTBUEM
ra OTHOCSTCS: M3MEHEHUS [IEHbI
13 | Konnermus 4C mapkeTHHTa BKIIO- | M | pa3paboTka TOBapHOTO aCCOPTHMEHTA
qaeT
H | CIIA
O | aTO M3MEHeHue crnpoca Ha ToBap A MOJ BO3-
JieficTBUEM U3MEHEHUs 1ieHa Ha ToBap b
Il | ymeHue © HCKYyCcCTBO TpaHC(HOPMHUPOBATH

HYX/bl U 3alpochl MoTpeduTeneil B KOHKpeT-
HBIE TOBAPHI U YCIYTU
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pa3paboTKa IEHOBOM MOJUTUKH (PUPMBI

ol

y4acTueC B CO3JaHUHU CTPATCTUYCCKOI'O IIJIaHa
KOMIIaHWH, a TaKXKC€ TaKTUYCCKUX ,Z[eﬁCTBI/II;'I

I{ena-moTpeOHOCTH-Y100CTBO-KOMMYHUKAIIHH

peasn3anusi NPOIyKIIUH U YCIYT KOMIAHUU

KoMMyHHKanum MapKkeTuHra

X e <|

IMOCTIPOJAXHOE O6CJ'Iy>KI/IBaHI/Ie

3aganue 1.2. YcTaHOBUTE COOTBETCTBUE MEXKIY NMPUHIMIIAMH MapKETHMHIa M HUX
OCHOBHBIM COICPIKAHUEM.

n/n [TpuHuun n/n OcHOBHOE cofiepKaHue

1 | marketing management — IUTAHUPOBAHUE, TIOCTPOCHUE PA3TUIHBIX MapKe-
THHIOBBIX ITPOTPaMM, JIOJIT0-, CPEIHE- U KPaTKO-
CPOYHOE TUIAHUPOBAHHE MAPKETUHTOBOM JIesI-
TEIBLHOCTH;

2 | governing of market — IIPOIBM)KCHUE TOBAPOB | YCIIYT, JIF00ast popma
COOOIIEHHH, UCTIOb3yeMast sk HHPOPMHUPOBa-
HHA, }’6C)KI[CHI/I$[ HJIM HAITOMUWHAHHA O TOBapax,
yCJIyrax, TOproBoil Mapke u T.11.;

3 | segmentation — CerMEHTAllUs PhIHKA, IOMCK HauboJsee BaKHbIX
PBIHOYHBIX CErMEHTOB U MPEAJIOKEHUE TOBAPOB
JUTSI HUX;

4 | adaptation — rHOKO€ pearupoBaHKe Ha TPEOOBAHUS aKTHBHO-
I'0 ¥ HOTEHIMAJIBHOI'O CIPOCa;

5 | innovation — MHHOBAIIKA, CO3/IaHHe HOBOT'O TOBApa;

6 | marketing research - "robanbpHOE" yrpaBiieHHEe MAPKETHHTOM, 00Y-

cllaBiMBaronlee "0CHOBHOM X0J1 COOBITHH" B f1esi-
TEIbHOCTU (UPMBI;

7 | planning — TEKyILEE YIIPABJICHNE MapKETUHIOM, IOHUMae-
MO€ KakK pelleHre TeKYIINX 3a]a4 M0 TOCTHKe-
HUIO XKEJIAEMBIX LIEJIEH;

8 | promotion — UCCJIEIOBAHNE PBIHKA, JKOHOMHUYECKON KOHb-
IOKTYPBI U TIPOU3BOJICTBEHHO-COBITOBBIX BO3MOXK-
HOCTEH NPeaNpUsThs;

3aganue 1.3 YcTaHoBUTE COOTBETCTBHE MEXAY QYHKIUSIMU MapKETUHTa U UX OC-
HOBHBIM COJIEP’KaHUEM.

n/n [TpuHIMn n/n OCHOBHOE COfiepXKaHHUE

1 | AHanutnueckas QyHKIUS OpraHu3anus Iporu3BOACTBAa HOBOTO TOBApaA, Op-
raHu3alus CHaOKEHUs, yIpaBJIeHUE IPOU3BO/I-
CTBEHHBIM KauecTBOM. [IpoaykToBO-
MIPOM3BOJICTBEHHAs! (YHKIIMSA MAapKETHUHTA - 3TO
CO3/IJaHNE HOBBIX TOBAPOB, KOTOPKIE ObI HanbOJIEE
COOTBETCTBOBAJIM TPEOOBAHUSAM MOTPEOUTENEH.
MapkeTHHT BO3JIEHCTBYET HA IPOU3BOJICTBO,
IBITAsICh CIENaTh €ro JOCTATOUYHO THOKUM,
CITOCOOHBIM TPOU3BOANTH KOHKYPEHTOCITOCOOHBIE
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TOBApPbI, COOTBCTCTBYIOIINE TEXHUKO-
9KOHOMHYCCKUM IapaMCTpaM, U C OTHOCHUTCIILHO
HU3KHMU U3OCPIKKAMMU,

2 | IIpousBoxacTBeHHast QyHK-
st

MpeJICTaBIsIeT COO0M OpraHu3anus CTpaTeruie-
CKOI'0 U OIIEPaTUBHOTO IUIAHUPOBAHUS U KOH-
TpOJIsL, THPOPMALMOHHOE OOECTIEYeHHE yITpaBie-
HUS, KOMMYHUKaTUBHAsA QyHKIMsA. OyHKINA
YIPABJICHUS U KOHTPOJIA IIPa3yMEBAET
YCTaHOBJIECHUE MaKCUMAJIbHO BO3MOKHOMN
IJIAHOMEPHOCTH U MPONOPLUHAOHAIILHOCTH B
JESTENIbHOCTH MPEANPUATHS, 0COOEHHO B paMKax
€ro JIOITOCPOYHBIX CTparerndeckux ueneu. [pu
9TOM IJIaBHas yIpaBJIeHUYECKas 3a/1aya
PYKOBOJICTBA MPEANPUSATUSI COCTOUT B TOM, YTOOBI
YMEHBIIUTh CTENEHb HEONPEIECIEHHOCTH U PUCKa
B XO34lCTBEHHOM JIEATETLHOCTH U 00ECIIEYUTh
KOHIIEHTPAIUIO pecypca Ha BEIOPaHHBIX
MIPUOPUTETHBIX HAMPABIICHUSX.

3 | CObITOBast pyHKIMA

OpraHHu3aIs CUCTEMbI TOBAPOIBUKECHHUS; Opra-
HU3AIHsI CEPBHCA, OPTaHU3AIUs CHCTEMBI (POPMHU-
POBaHMsI CIIPOCa U CTUMYJIHPOBaHUS cObITa, hop-
MHUPOBAaHNE TOBAPHOU U LIEHOBOW MOJUTUKHU. JTa
GyHKIMS MapKeTHHTa BKJIIOYaeT B ceOst Bce TO,
YTO MPOUCXOAUT C TOBAPAMH B IPOMEIKYTKE
BPEMEHH I10CJIe €r0 MPOU3BOCTBA U JI0 HAavama
notpebsieHusi. Cuctema TOBapOABHKEHUS
obecrneunBaeT MpearnpusATHIO (1 MOTPEOUTENIO)
CO3/IaHME TAKUX YCIIOBUM, YTOOBI TOBAp OBLI TaM,
IJle OH HY)XEH, B TO BpeMsl, KOI'Jla OH HY)KEH, B
TeX KOJIMYECTBAX, B KOTOPHIX OH BOCTPEOOBaH, U
TOr0 KayecTBa (COXPaHHOCTb BO BpeMsI
TPAHCHIOPTHPOBKH ), HA KOTOPOE PACCUUTHIBACT
OTpeOUTENh

4 | ®yHKUMA yIpaBICHUS U
KOHTPOJIA

IPEJCTaBIsAEeT COOON N3yUeHHE U OLIEHKA
BHEIIIHEH (B NEpBYIO 04epeib PHIHOYHOI) U
BHYTpEHHEH cpefibl GupMbl. AHAIUTHYECKAs
(byHKIMS MapKETHHTa - 3TO U3y4eHHE PbIHKA KaK
TaKOBOI'0, U3y4E€HUE NOTPEeOUTENEH, U3ydeHNE
(bupMeHHOH! CTPYKTYpBI, U3y4yeHHE TOBAPOB, aHa-
JIM3 BHYTPEHHEHN CpeNibl IPENNPUATHSL.

3ananme 1.4 K xakoil QyHKIIMM MapKeTHHTa OTHOCUTCS CJIEIYIOIIUE MEPOIIPUATHUS?

Meponpusitus

DyHKIUS MapKETHHTa

Ananutuye-
cKas

[IpousBona-
CTBEHHAs

Pacnpenenu-
TEJIbHO-
cOBITOBAS

VYnpasnenus u
KOHTPOJIA
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Hccnenosanue
BHEIIHEN CpeJIbl
HpENIPUATUSL

Pexnama

AHnanu3 ¢puHaH-
COBOTO TTOJIOKE-
HUS TIPEPUS-
THUS

[InanupoBanue
MapKEeTUHTa

Hccnenosanne
pPBIHKA

Cermenranus
pBIHKA

Hccenenoanue
MpOJyKTa / yciy-
Iy

Opranuzanus
IPOM3BOJICTBA
HOBBIX TOBApOB

Opranuzanus
TOBAPOJIBHXKCHHS

Hccnenosanne
noTpeOHOCTEN

AHanu3 KOHKY-
PEHTOB

VYnpasnenue Ka-
YEeCTBOM TOBapa

KoHTtpoub

Opraauzanus
MIPOU3BOJICTBA
HOBBIX TOBApPOB H
HOBBIX TEXHOJIIO-
TUi

Crumynuposa-
Hue cObITa

3aganue 1.5 K xakoil KOHIENIINY MapKETHUHTa Bbl OTHECETE (PUPMBI, Kaykasi U3 KOTOPBIX
IIPUJIEP’)KUBAETCS OJHOTO U3 CIEAYIOIIUX JIEBU30B:

1) MbI IPOM3BOAMM aBTOMOOMIIN, KOTOPBIE TIPE/IIaraeM 1o JOCTYITHBIM IICHaM;

2) MBI TIpeIIaraeM 4achl, KOTOPbIC MOJTYYMIN 30JI0ThIe Meany Ha JIeHurckon spmap-
K€;

3) MBI HE TOJBKO MPOAAaEM AaBTOMOOMJIM IO Karajoram, HO U JIOCTaBISEM UX K MECTY
TpeOOBaHUS OKYIATENS;

4) MBI IPEOCTABISIEM HALIMM KIIMEHTaM HaJIeXky U IIaHC;

5) MBI COOpyXaeM IEKTPOCTAHIIUU C YCTAHOBKOW ra30-, BOJOOYHUCTUTEILHBIX CUCTEM U
XPAaHMJIMIL U1 OTXOJ/I0B TOILINBA;

6) MBI IPOM3BOIUM IKOJIOTHUECKH YHCThIC IPOIYKThI MUTAHUS, KOTOPBIC MPE/JIaracm 1o
JIOCTYIHBIM IIEHAM;

7) MBI TIpe[IaraeM BHHA, KOTOPBIE TIOTYYHIIM 30JI0ThIe Menanu Ha [lapuxkckoit, JlonmgoH-
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8) MBI cTporM 0€30TXOAHBIN 3aBOJ 10 MepepaboTKe HEPTEMPOAYKTOB C YIETOM MPHPO-

JIOOXPAHHBIX TEXHOJOTHIA;

9) MBI TipeIaraeM BeCh CIEKTP YCIIYT MOKYIATEN0 HAIIEro 000pyA0BaHUs, KJIUMEHT JIJIsI

HaC — Halll A0XO0J U HaaCKa,

10) MBI HEe TOJBKO MPOJAEM MEPCOHATBHBIC KOMITBIOTEPHI, HO M yCTaHABJIMBaeM, 00yda-
€M ¥ IIOMOTaeM B OOCITY)KUBAHUU.

3aganue 1.6 HaBequre nmopsgok B Tabmuiie.

ITepuon Konnenmus I'maBHas nenb OcHoBHOM Copnepxanue
WHCTPYMEHT
1860 — 1920 | MapkeTHuHr [IpousBoxy TO, 4yTO yn0- | ATpeccCUBHOE [ToTpeburenu
B3aUMOOT- BJICTBOPSIET TIOTPEOUTE- | MPOIBUKCHUE KysT TO, YTO
HOILICHUH Jei, JIUCTPUOBIOTOPOB, JOCTYITHO o
MapTHEPOB 10 OU3HECY IICHE
1920 - 1930 | Tpamummon- | [IpomsBoxky 1O, uro | KagectBo ToBapa | [lorpeburenu
HOTO MapKe- | Hy)KHO IOTPEOUTEN0 ¢ KyIsT TO, YTO
TUHTa yuyeToM TpeboBaHUM 00- Jayyliee 1O Ka-
ecTBa YEeCTBY
1930 - 1950 | IIpowmsBo- [MpousBoxxy 1O, uro | Opuenramuss Ha | Kpusuc 3koHO-
CTBCHHAsI HY)KHO IOTPEOUTEITIO npUOBLIH MUKH
1960 — 1980 | CopiTOBasK PasButue cOpITOBOM cetn | MeToasl  WHTeE- | Y IOBIETBOPEHHE
rpalli W CeTe- | HyXJ U MOTped-
BOI'O aHAJIM3a HOCTEHN
1980 — 1995 | ToBapnas [IpousBoacTBO kaude- | MccnenoBanue YcnoBust coepe-
CTBEHHBIX IPOJTYKTOB OTPEOUTENS KEHHUSI PECypCOB
1995 — 1o Counansno- | IIpousBoxy To, uto mory | MccnenoBanue [enenamnpan-
HACT. THYECKOTO COLMANBHBIX W | ICHHOE  CO3/a-
MapKeTHHTa HKOJIOTUYECKUX | HU€ M TOAJEp-
OCJIEACTBUN ’)KaHue W JOJTro-
CPOUHBIX CBsI3eH

3aganue 1.7 O3HaKOMbTECH C OTUCAHHOW CUTYalUeH.

Keiic-cutyanus «MapKeTHHT B3aUMOOTHOLLIEHUI

Kaxxnomy nocerutento, npuieameMy B odpuc Typuctckoil pupmsl «Co3Be3ane», Bpy-
YaeTcsl OTKPBITKA ¢ doTorpaduel COTpYAHUKOB, MOAMUCH MO KOTOpoH TiacuT: «Mbl Bac BHE-
MaTeJbHO cilylaeM. ITo O6ec IIaTHOe MUChbMO, aJIpeCOBaHHOE TUPEKTOpY GupMbl r-HYy IlaBnoBy
O.N.» Ha oGpaTHOIf CTOPOHE OTKPBHITKK MOCETUTENb uynuTaeT: «Mbl Omarogapum Bac 3a To, uTo
Bb1 oOpatninch k HaMm. Benb MMeHHO Oyiarogapsi HallluM KJIMEHTaM Mbl CTaJld OAHUM M3 JIUje-
POB TYPHUCTCKOTO pbIHKA. J[JI1 TOro 4TroObl COXpaHUTH 3a COOOW MO3MLIMU, HAaM HEOOXOJUMO
3HATh, YTO MBI JeJlaeM HenpaBuiIbHO. [Ipeoxkenus 1 3aMe4aHus OTHOCUTEIBHO 00CTyKUBAaHUS
norpedureneil, KakuMu Obl HE3HAUUTEIbHBIMU OHM HU OBbLIM, MBI IIPUMEM C OJIar0JapHOCTHIO.
Kaxnoe n3 Hux Oyzner BHUMATEIbHO paccMOTpeHo T-HoM IlaBnossim O. W.».

1.  Kakue uenu npecnenyet pupma «Co3Be3ane», UCIOIb3Ys TAKOW mpueM padoThl ¢
noceturensiMu? [louemy (pakTop ynOBIETBOPEHHOCTH WM HEYIOBIETBOPEHHOCTH KIMEHTA UT-
paeT Takyro OOJIbLIYIO pOJIb B TypUCTCKOM Ou3Hece? OTBET apryMeHTHpYHTe, MpUBEIUTE MOI-
TBEPKAAOLIIE TPUMEPHI M PE3Yy/IbTaThl OMyOIMKOBAHHBIX B JIUTEPATYpPE UCCIETOBAHUM.

2.  Typucrckue mpeanpusTHs, OpUSHTHPOBAHHBIE HA MOTPEOUTENSI, CTAPAIOTCS yI0-
BJIETBOPATH €ro B OOJbIIEi Mepe, YeM KOHKYPEHTBI, HO HE CTPeMSTCs JOOUTHCS MAaKCHUMalIbHO
BO3MOXKHOT'O YPOBHSI YZ0BJIeTBOpeHus norpedurens. Kak Bbl nymaere, nouemy? Cornacyercs a1
3TO C KOHIENIIUEW MapKeTHHra?

3. Tlokaxute pa3nuuus MKy OpHEHTAIMel Ha PHIHOK, OPHEHTAIMeH Ha TPOJaXH
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U OpPHEHTAIlel Ha TOBap, OOpaTUB BHUMAHUE Ha CJIEICTBHS BHIOOPA KaXKAOH OpHEHTAIMH IS
TYpPUPMBI U HA POJIH CITYKOBI MAPKETHHTA.

4.  llpoananmu3upyite NpodecCHOHaIbHBIE MapKETHHTOBBIE TEPMHUHBI, HCIIOJIb3Yye-
MBI€ B JIEATEIbHOCTU TYPUCTHUYECKOro npeanpusatus. MccimegyiTe CymHOCTb MAapKETUHIOBON
JESATENIbHOCTH TYPUCTUYECKOIO IIPEIITIPUATHSL.

5. OxapakrepusyiiTe OCHOBHbIE COBPEMEHHBbIE TEHJECHLUU pPa3BUTHs MHPOBOH U
POCCUICKON MHAYCTpuU TypusMa. IIpoaHanu3upyiTe nepcreKTUBHbBIE MAPKETUHIOBBIE TEHACH-
LMY Pa3BUTHSI MUPOBOW U POCCUICKOW MHIYCTPUH TypU3MA.

6. CocraBbTe «KapbepHYIO JIECTHHILY» CIEIUATUCTA TYP(HUPMBI KOHKPETHOTO TYPH-
CTHYECKOI0 IIPENPHUATHS.

KoHTposbHbIE BOIPOCH! K 3ajaHuIo 1

1. Kakue conuasbHO-3KOHOMHUYECKHE IMPENNOCBUIKA U YCIOBHUS HEOOXOIUMBI IS
3 PEKTUBHOTO HCIIOJIF30BAaHUS MAPKETUHTA B paOOTE COBPEMEHHBIX TYPIPEAPUITHN?

2.  Kaxosa cymHocTs MapkeTHHIa B Typusme? B uém 3akirodaercs cnenuduka map-
KETUHTa M MPOJaX B HHAYCTpUHU Typusma? UTto o0IIero Mexay MapKeTHHIOM U IpOoJaxaMu U
4eM OHM OTJIM4aroTcs? Yem onpenenseTcs 3HaueHne MapKeTUHIa B MHAYCTPUU Typu3Mma?

3. B uewm cymHOCTh COMATBHO-ITHYECKOTO MAPKETHHTA B TypU3Me?

4. B kakux ciydasx IenecooOpa3HO HPUMEHSTh KOHLEMLHI0 WHTEHCU(UKALUH
KOMMEPUYECKUX YCUIIUH B Typu3me?

5. B uem cocrout 3aaua qesATEIbHOCTH COBPEMEHHBIX MEHEIKEPOB [0 MAPKETUHTY
B cthepe Typusma? Kak ctpourtces kapbepa crieruainicra B mHayctpun typusma? Kakue mpodec-
CHOHAJIbHBIE HABBIKU UM HY>KHBI?

3apanue 1.8 Mcnonb3ys kKoHuenuuwo 4P, onummnTe 0J1HO U3 U3BECTHBIX BaM IpeAINpusi-
THH.

3apanue 1.9 Ha npumepe npeanpusiTusi, UCIOJIb30BAHHOTO JUIsl BBIIOJHEHUS 3aaHUs
1.8, onumunTe koHuemnuio MapkeruHra 4C. Kpatko copmynupyiiTe OCHOBHBIE pa3iuuus B
nonxonax 4P u 4C.

3apanue 1.10 Ha nmpumepe npeanpusTusi, HCTIOIb30BAaHHOTO ISl BBITIOJHEHUS 3aJaHu
1.8 u 1.9, onumure konnenuuto Mmapkerunra 8P K.JIaBnoka. Kpatko copmynupyiite ocHOBHbIE
pasznuuus B noaxonax 4P, 4C u 8P.

Pa3znen 2 MapkeTHuHroBasi cucremMa npeanpusiTus.

3aganue 2.1 Brinmmre 31eMeHThl MAPKETUHTOBOM Cpezibl OpraHU3aliK B IyCThIE KIIET-
KU PUCYHKA.
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3aganue 2.2 Kax/plil ros ar00MTENN MyTEHIECTBUM B IPSIMOM CMBICIIE JIOMAIOT TOJIOBY B
HOUCKAX MOPSI0YHON Typ(hUpPMBI, KOTOpasi HE IPOCTO AOBE3ET 0 MeCTa Ha3HAYCHMs, HO U Clie-
JaeT OTABIX MaKCHMAJbHO NPUSATHBIM, 0€33a00THBIM M 3amomuHarommMmcs. [lepex Typucrom
Bech mup: Jlomunukana, Tynuc, Eruner, bonrapus u, KoHeuHO e, U3I00JIEHHOE MECTO BCEX
pycckux — Typuust. Komnanust Anexc Typ, OT3bIBBI 0 KOTOPOH MOKHO YBUAETH Ha J1toO0M (o-
pyMe u caiiTe, 3aHMMaeTcsi obecrieueHueM KOM(OPTHOro OTIbIXa BOT yxke 18 jer, oTraunBas
HaBBIKU ¥ puoOpeTast OECIIEHHBIH OIIBIT.

JlononHuTe mepedeHb (akTOpPOB BHEIIHEH cpelibl, JeHCTBYIOIUX Ha JaHHOE MpearpHsi-
tue. OueHuTe MO KAKIOMY M3 (aKTOpOB BaKHOCTH JUISl OTPACIH; BIUSHUE Ha MPEINPUSTHE;
HaIpPaBJIEHHOCTb BIUsAHUSA. PaccunTaiiTe HHTErpanbHYIO OLIEHKY U CAEIANTE BBIBODI.

Tabmuma — McxoaHele TaHHEIE.

DaxkTOpbI BHEIIHEH Baxknocrs | Biusinue Ha op-| HamnpasiaeHHOCTH Crenennb
cpenbl s oTpacau | ranuzanuio (B) pausinus (C) BAJKHOCTH
(A) (4-B- Q)

1. ITangemus
COoVID-19

2.CHUXXEHUE TEMIIOB
pocTa OTpaciiu mepeBo-
30K B Poccumn.

3.13MeHenue cTaBKku
pedrHAHCUPOBAHHSI.

4. VkecToueHHe HAJIO-
TOBOT'0O 3aKOHOIATENb-
CTBa.
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3aganue 2.3 K kakoMy BuAy MapKETUHIOBOW CPEJIbl OTHOCATCS CIEIYIOIINE AIEMEHTHI?

OnemMeHT Bun cpenpl
Buytpennsis Muxkpo- Makpo-
cpena BHELIHSAA BHEITHSS
cpena map- cpena map-
KETUHIa KETUHIa

IIpousBoauTeny TOBApOB aHAJIOTOB
Tpamuiun u 006pa3 KU3HU

3aKoH 0 3alIMTe MpaB MoTpeduTenen
YPpOBEHB POKIAEMOCTH

Hpecc-kon

OO0yyeHue nepcoHasna
HopmaTuBHbIe 1 3aKOHOATEIIbHBIC
AKThI

CrpyKTypa noTpeOUTENbCKUX PACX0-
JIOB IOMOXO351CTB

Jlnunocth pykoBOAMTENS
TpancniopTHas KOMIIaHUs

Tenaep Ha MOCTaBKY KOMIIbIOTEPOB
JUTSL IPEPEKTYPHI

byxranrepus

MexayHapoiHasi MUTpanus
ITosiBNIEeHME HOBBIX TEXHOJIOTUI
3arpsi3HeHue OKpY Karollel cpebl
MapKeTHUHIrOBOE areHTCTBO
Cpennuii pa3Mep HaYHCICHHBIX Me-
CAYHBIX NIEHCUI

UNCIIEHHOCTh HAaCeJIeHUs
PexnamHoe areHTcTBO

I'punnuc

Ckiag

Nudsms

JuctpubnroTop

bank

CMU

Keiic-3apaya 2.4 MapKkeTHHT U pbIHOYHBIE IO3ULIUA KOMITAHHH.

Komnanus Kodak Norge, npencrasurens amepukanckoir THK B Hopseruu, npenna-
raeT ToBapsl U yciyru noja mapkoi Kodak: pasnuunbie Bunbl goToriaeHkHd, ¢oToodopyaoBa-
HUE, YCIIYTH IO MPOSIBICHUIO IJICHKH U NeYaTanuio potorpaduii.

Ha peiake ¢potonponykuuu ¢pupma 3anumaet 1o 50%, xora B 60-x rogax oHa Bia-
nena 90% peiHKa. ['1aBHBIE KOHKYPEHTHI, TOTECHUBIINE KOMIIAHUIO, — LIBEACKUE (DUPMBI, HA
oo KoTopeix mpuxonutcs 30% pbeiHKa yCayr, mpeaocTaBiseMblx ¢oToatenbe. OmgHaKo
HanboJee CUIbHBIA KOHKYPEHT CEeroAHs — 3To KoMmanus Fuji, Ha 101110 KOTOPOH MPUXOIUTCS
OKOJIO TpeTH phIHKa doTompoaykuuu. PykoBoactBo Kodak Norge cuurtaer, 4To mpuunHON mMO-
TEpH MPEKHUX MO3ULIUNA HA PbIHKE OblIa HEJOCTATOYHO ObICTpas peaklus Ha W3MEHUBIIHECS
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notpebHoctn mokymnarteneid. Kak Fuji, Tak u Kodak Norge ycrynaioT peIHOYHBIE MO3UIMH
komnanuu Agfa B cdepe dhoToToBapoB It mpodeccHoHaoB.

Uro kacaercs IIEHOBOM KOHKYPEHIIMH, 3/IeCh BBIUTPHIBAIOT MECTHBIC HE-OONbIINe
(bupMBI, KOTOpBIE, MOJIB3YSICh TEM, YTO IIEHBl HA HOPBEXKCKOM pbiHKE Ha 15-20% BbllIe, YyeM B
JpYIUX €BpOIEHCKUX CTpaHax, MPeAOoCTaBIIAIOT OKYATENsIM pa3Hble BUbl CKUOK.

[To naHHBIM MapKETUHTOBBIX HCCIIEIOBAHUN, CPEIHUN MOKyHaTelb (OTOMPOIYKIUU
— 3T0 (HOTOMOOUTENH, MOKYMAIOUIUN 3TOT TOBAP B HEOOJIBIINX Mara3uHYMKaX MpHU 3apaBoy-
HBIX CTAHIUAX, B TOCTHHUYHBIX MarazuHax M BO BpeMs IOCEIICHHS Pa3IMYHbIX LEHTPOB pa3-
BiedeHuil. Ilokynku nenarTcss UMIYJIbCUBHO, ISl YIOBIETBOPEHMS TOJIBKO YTO BO3HUKILIEIO
xenanus. PykoBoasmuii cocra Kodak Norge cunraer, uto nmokynatesst He 0co00 HHTEpecyeT
Mapka rnokymaemoro usgenus. Ilokynmaercs ta ¢GOTONpOAYKLHS, KOTOPYIO MOXHO JieT4e U
onicTpee Bcero kynuth. [Toatomy Kodak Norge crpemMutcs monyduth Kak MOXKHO OOJIbILIE Me-
CTa /I BBIKJIAJIKU B MarasuHax.

MapxkeTosnoru noapa3aeisiorT nokymnareneil ¢poToToBapoB Ha PO3HUYHBIX U ONTOBBIX,
a TaKk)Ke JUCTPUOBIOTOPOB.

Hab6nronenue 3a tem, 4To mpUOOpETaeT OTIAEIbHBIN MOKYMATeNb, 1aeT BO3MOXXHOCTh
BBLICNUTE (poTosroduTenei, hororpadoB-morynpodeccuoHanoB U NpodeccHoHaoB.

Kpome Toro, HeoOxoaumo Ooibllioe BHUMaHUE YIEISATh YAOBIETBOPEHHUIO CIIpOca
JUCTPUOBIOTOPOB, MPSIMOMY CHAOXKEHUIO JWJIEPOB, 3aHATHIX peaju3alMeil creruaiu3upoBaH-
HOH (HOTOMPOAYKIINY, a TaKKEe CHAOKEHHUIO TUCTPUOBIOTOPOB uepe3 MOCPEeAHNKOB. B aToM 0T-
Homrenun mo3uiuu komnanuu Kodak cunpaee, uem y Fuji, koTopast cObIBacT CBOI TOBAp TOJIb-
KO 4epe3 AUJIEPOB, PEeaTu3yIOUINX CIIeNUaTU3UPOBAHHYIO (DOTOMPOAYKIIHIO.

Mapxkeronoru u meremkepsl Kodak Norge mis cOopa mHbopManmu 0 peIHKE UCTIONb-
3YIOT KaK BHYTPEHHHE, TaK U BHEITHUE HCTOYHUKH.

OCHOBHOH akIeHT B aHANM3€ BHEIIHEH MH(OpPMAIMU JeNaeTCs Ha BBISIBJICHUE Bia-
nenbleB (oToobopynoBaHMs, 00pa3 KU3HU U CIIOCO0 J0Cyra MOTEHIHUANBHBIX MOTpeduTeneil,
a HE Ha TO, KaKue TPeOOBaHUS MPEAbSBIAIOTCS WHANBUAYAIBHBIME MTOKYIATEISIMH K POy K-
1107078

Bce kommanum, paboraromire Ha pblHKE (JOTOTOBAPOB, YOCXKIEHBI, UTO KPOME Tpaau-
IIUOHHBIX PBIHOYHBIX HCCIIEIOBaHUM, HEOOXOMMO HAMTH croco0 Oosiee MOJTHOTIO BHISBICHUS
noTpeOHOCTe Mokymnarenaeil 1 UX OTHOUIEHUS K TOProBJI€ JaHHBIM TOBapoM. BakHO 3HATh,
KakiuM 00pa3oM MOKyMNaTeidb BHIOMpaeT (HOTO-NPOAYKIUIO M Kakhe (AaKTOphI BIUSAIOT HA €ro
BBIOOp, KaKkoBa poiib (hoTorpaduu B )KM3HU MOKyHaTENsl, YTO O3HAYAET MOKYMKa AJi1 NOoTpedu-
TeJsl M KaKOBBI €ro TpeboBaHMs K 00cmykuBaHuio. HeoOxoaumsbl ncciae1oBaHUs KOHKYPEHTOB,
yTOOBI MCHOJB30BaTh UX HpeuMyliecTBa. ToJNbKO TOrAa MOBBICUTCS 3(PPEKTUBHOCTh MapKe-
TUHTOBBIX IPOrpaMM.

MeHepKepbl CUMTAIOT, 4TO JUIsl 3(Q(EKTUBHOTO IUIAHUPOBAHUSI MapKETHUHIOBBIX HC-
CJIETOBaHMM cJelyeT BBIABUTh MPUOPUTETHBIE HANPaBIEHUS, BIOPATh COOTBETCTBYIOLIUE Me-
TOABl cOOpa MH(OpPMAIMU, HAMETUTh MYTH MPAKTUYECKOTO UCIOJIb30BAaHUS PE3yNbTaTOB aHa-
au3a.

Bomnpocs! u 3aganus

1. Kakue 00beKThI, METO/BI U TUIaH MapKETUHTOBBIX MCCIIEI0BAaHUI BBl MOXKETE Mpei-
JIOXKUTh KOMIAHUU?

2. Kakue xputepuu cerMeHTaluu 1 crnoco0 BrIOOpa I1eJIeBOr0 CErMeHTa 11e1ecoo 0-
pPa3HO UCHOJIb30BATh KOMIIAHUM?

3. Kakue kaHanbl cObITa SIBISIIOTCS OCHOBHBIMU Ha JAHHOM PBIHKE U KaKUM 00pa3zom
KOMITaHHSI MOYKET OKa3bIBaTh HA HUX BIUsHUE?

4. KaxoBbl KoHKypeHTHBIE TpenmMytecTBa Kodak Norge u kak ©X MOKHO IPUMEHHUTD
JUTSl TO3UI[MOHUPOBAHUS €€ MPEeIJIOKEHUS?

3ananue 2.5 [IpuBegure B COOTBETCTBUE

Lenn ‘ Onucanue
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[Touckoseie (pa3- | [IpegycMmarpuBaroT 0TOOp U MPOBEPKY MPABHIIBHOCTU MPUHATHIX PEIICHUI
BE/I0YHBIC)
OnucarenpHbIe [IpeaycMaTpuBarOT MPOBEPKY TMIIOTE3bl O HATMYUU KAKOW-TO IPUYHHHO-
CJIEICTBEHHOM CBSI3U
Kay3aibnble [IpegycMaTpuBarOT ONKMCaHKUE ONPEACIICHHBIX SIBICHUI
TectoBbie [IpenycmarpuBator cOop WHGOpMANMU JIs MPEIBAPUTEILHON OLICHKH
npo0OsieMbl, TOMOTraIel BbIpabOTaTh TUIIOTE3y, T€HEPUPOBAHMS HUACU
HOBOT'O MTPOJIYKTa
[Iporuozusie [IpenycmarpuBaioT npesickasaHue coCTosiHusg 00beKTa B OyayliemM

3ananue 2.6 OTBETHTE HA CIEAYIOUIME BOIPOCHI:
1. Yro Takoe moTpeOHOCTH?
2. Kaxk BO3HUKAIOT MOTPEeOHOCTH y YenoBeKa?
3. Kakxum 06pa3zom MOXKHO KIIaCCUPUITUPOBATH TOTpeOHOCTH?
4. Yem noTpeOHOCTH YEIOBEKA, OTIUYAETCS OT MOTPEOHOCTH OpraHu3anuu?
3apanue 2.7 CooTHECUTE IPUHIIUIIBI aHATIM3A MTOBEICHUS ITOTPeOUTENEH ¢ UX COaep-

JKaHHEM.

[Tpunimn Coneprxanue
[Tpunnun remransta (0011as 3aKOHOMEPHOCTh | Beerna BakHO y4HTHIBaTh, YTO MOTHUBAIUS
MHUPOBOCTIPHSITHS). MpUOOpPETEHUS TOTO WJIM MHOTO TOBapa He BCe-

Ir7la OYEBU/HA U JIEXKUT HA IOBepXHOCTU. HacThb
IPUYMH, Ha OCHOBE KOTOPBIX JIE€HCTBUTENIBHO
COBEpIIAETCS BBHIOOP, MOXKET OBITh HE ICHA JI0
KOHIIa Jaxe camoMy mnotpedutento. Camas
Oospiast OmMOKa, KOTOPYIO MOYKHO JOMYCTHTh
B peaji3alluy 3TOro NMPHHLHKIIA BO BpeMs UC-
CJIeIOBaHUs — 3aJ1aTh MPSMON BOIPOC «I10Ye-
My». JlaTh 0ObsicHeHHEe cOOCTBEHHON MOTHBA-
I[MY TIOKYNaTeJIs Yallle BCEro He B COCTOSIHUM

JlnHaMUYeCKUi TPUHIIUIIL. 3a KaXJIbIM TOBApOM CTOUT MJesl, KOTOpas JIU-
00 COOTBETCTBYeT 00Opa3y moTpedouTesNs, 100
HeT. [1aBHOe, He MBITaThCsl 3aXBaTUTh PHIHOK
MMOJIHOCTBIO, ITIOTOMY YTO B IIPOTUBHOM CJiydac
KOMIMaHusi OyAeT NpoJaBaTh ONpeACICHHbIE
KauCCTBCHHBIC XapPAaKTCPUCTHKHU, a HC UJCIO. 4!
Toraa (oOpMHpPOBAaHUE JOSIBHOCTH MMEHHO K
BallIEMYy NPOJYKTY HE IPOU30MIET.

[TpuHIMI 06PA3HOCTH U CUMBOIIM3MA Yenoseyeckass MOTUBALIMS HE SIBJISIETCS TIOCTO-
STHHOM BeNMMUYMHON. JI10Oble KOHBIOHKTYpPHBIE
U3MEHEHHUsl CTIIOCOOHBI MOBJIEYD 3a COOOU psf
MOCJIEICTBUN U B TOTPEOUTEIILCKOM IIOBEIEC-
HuM. Hanpumep, B mepuoapl SKOHOMHUYECKOM
CTarHalu M KPHU3WUCOB JIOTUYHBIM OBLIO OBl
MPEIOI0KHUT, YTO JIFOAU MEPECTAHYT IOKY-
natb npeaMeTsl pockomu. OAHAKO MpakTHUKa
MOKa3bIBAET, YTO IICHUXOJIOTMYECKAs pPeakIus
JOJIeH ¢ JOCTaTKOM — OKPYXHUThH CeO0s mpei-
METaMH POCKOIIH, YTOOBI «OTTOPOAUTHCS» OT
SKOHOMHUYECKUX Heypsaull. IMEeHHO mo3TomMy
HE0OXOIMMO CIIEAUTH 32 HACTPOSHUSMHU U pe-
aKIMSIMU TIOTPEOUTENST Ha TPOSBICHUS PbI-
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HOYHOI aKTUBHOCTH.

[Tpunnumn «aiicoepray

To ecTh ecnu Mbl XOTUM MOHATH, KaKOH Mpo-
JYKT HEOOXOJMM YEJIOBEKY, MbI TOJDKHBI BOC-
co3/aTh KapTUHY MPHUMEHEHHUsS] 3TOr0 TOBAapa.
Korna MbI mpojjaeM KyXOHHbBIE MPHHAICHKHO-
CTH, HYXHO MPOAHAIU3UPOBATh 00pa3 100bIYH
MPOAYKTOB THTaHUsS, CIOCOOBI MX MPUTOTOB-
JICHUS1, MBI JIOJDKHBI TIPEICTABUTh, KAKOW TOBap
Oyzaet HauOosee ya0OHBIN AJIs UCTIONB30BaAHUS

3ananue 2.8 CooTHECHTE 3aKOHBI TTOBEJACHUS MTOTPEOUTENICH C UX COMCPIKAHUEM.

3akoH

Coneprxanue

B3aumueblii oOMeH

3Has Ipo 3TOT 3aKOH, BBl MOYKETE CHU3UTH OT-
TOK KJIMEHTOB. [Iponomkaiite pagoBaTs JIIOACH
MaJICHbKUMHU 110/1IapKaMH U TIOMHUTE — YeM
CUJIbHEE KJIMEHT YYBCTBYET 3TO Tepe OpeH-
JIOM, TEM CJIO’)KHEE MY pa3opBaTh OTHOILEHMUSL.

O0s3aTenscTBa

[TomHMTE 00 TOM 3aKOHE IPU MIPOJBUKEHUU
OJora WM JeHauHra. YuraTeau Uim noceTu-
TEJIM HAMHOT'O YBEPEHHEE BBINOJIHAIOT LEJIEBOE
JeiicTBUe, KOr/la BUAAT YUCIIO BAIIUX HOJIHC-
YUKOB B COLMAJIbHBIX CETAX U KOJIMYECTBO JIO-
JIeH, y’Ke 3aroJIHUBIIMX (opMy.

ABTOpHUTET

DTOT 3aKOH YPE3BBIUAHHO BaXKEH JIJIS TIPOIBU-
skeHust Openya. Mimeiite B Buay: 4ToObI OBITH
«.....», HEODS3aTEIHLHO Ka3aThCS «XOPOIITHUM)).
MapxkeTHHroBasi crpaTerus OpeHaa BIOJTHE
MOJKET OBITh HAIIOPUCTOM U arpecCUBHON —
IIPH YCIIOBUH, YTO 3TO HPABUTCS BallleH 1iere-
BOU ayJIUTOPHH.

CouHaanme JOoKa3aTcJIbCTBa

[TogoOHas TakTHKa OY€Hb XOpPOIIa IPHU Opra-
HM3aI[MX 3ar0J0BKOB JIEHAUHIOB U emails. Bam
HE0OXOMMO MOTHSATH TIpojaxu omietoB? To-
r/1a OTIPaBbTE MOANMMCUYUKAM HATOMUHAHUE O
TOM, 4TO MEPOIIPUATHE MTPONIET Uepe3 He-
CKOJIBKO JHEH, U CBOOOJHBIX MECT MOYTH HE
OCTaJIOCh.

Cumnarus

DTOT NPUHILIMI BaXKHO UMETH B BUAY IIPH pa3-
paboTKe MapKETUHTOBOM CTPATETHH — OHA
JIOJDKHA OBITH HAIEKHOM M KOMIUIEKCHOM, BEIH
O0OBIYHOM KOHTEKCTHOM peKJIaMbl 3/1eCh HEJO0-
CTaTOYHO.

Hedbunur

[TOBBICHTH aBTOPUTET CBOETO KOHTEHTA J10-
BOJIBHO TIPOCTO: JJOCTaTOYHO pa3MeliaTh WH-
dhopmariuio 06 aBTOpax psAIOM C UX CTaThSIMH,
ANEKTPOHHBIMU KHUTAMH, BUJICOYPOKAMU WITH
O(l)I/II_II/IaJ'IBHI)IMI/I JOKYMCHTAaMM.

Wnnro3us HOBU3HEL

CrenaiiTe KIMEHTY OJApPOK — TakK BbI 3aCily-
KHUTE €ro JOSIbHOCTb, YTO MPUBEET K JI0JITO-
BPEMEHHOMY COTPYAHHYECTBY.
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D¢ heKT 10CIOBHOCTH “Ckanepam” OyJeT Jierdye OpUEeHTUPOBATHCA,
€CIIM BbI CTPYIITUPYETE 3aIKUCH B OJI0Te M0 Te-
Mawm, a Ha JieHauHre o Oymieram. Kpome To-
r0, B TEKCTE OYCHB IOJIE3HO UCTIOIB30BATh
pa3IMyYHbIe CIIUCKH, TAOIUIIBI, JUArpaMMBbl U T.
1. OTO HE TOJBKO MOBBICUT YUTAOETHHOCTh Ma-
TEpHUAaJIOB, HO U OCTaBUT CBOCOOpa3HbIE «IKO-
psD» B IAMSTU ITOCETUTENIEH.

['pynmupoBanue CoBpemeHHast ayuTopus OoJiee TpedoBaTeib-
Ha K 3aroJIOBKaM, KOTOPBIE HE TOJILKO MIPUBIIC-
KaloT BHUMaHHUE, HO U TIEPE/IaloT COJCPIKaHNE
MaTepHala B HeCKOJIbKUX cioBax. U3 aToro
CJIEIyeT, YTO 3aroJIOBKH JIOJKHBI «BPE3aThCs B
MaMsTh» U JaBaTh 00IIee MPEICTABICHUE O
cratbe uim oddepe.

3ananmne 2.9

1 JaiiTe XapakTepUCTUKY UCTOYHUKOB MH(POPMALMH O PbIHKE KOHKPETHOT'O MIPOIYK-
Ta WM YCIIYyTU Ha Ball BbIOOp. [lepeuncnuTe BHENIHNE U BHYTPEHHUE UCTOUHUKU HH(OpMa-
. HazoBute MeToabl cOopa nmepBUYHON MH(POPMALIUH IS TPOBEJCHUST MAPKETHHT OBBIX
Hccaea0BaHui B BEIOpaHHOU cdepe.

2. PazpaOoraiiTe AHKETY UCCIIeI0BaHHs NOTEHIMAIbHBIX KIIMEHTOB C LEJIbIO OLIEHKU
Ka4ecTBa NPOAYKIMH UM YCIIYT U BBISIBICHUS HEJOCTATKOB ACATEIbHOCTH PEAJbHOM KOMITa-
HuM ropoga Komcomonsck-Ha-Amype. HazoBure THIbI 1 (hopMaThl BOIIPOCOB B aHKETE.

3. Ilo MmeToanuecKUM yKa3zaHUSM U3YYUTE PEKOMEHAllUY U MpaBuiia, KOTOpPbIE HE0O-
XOZMMO COOII0OAATh PH (OPMYIMPOBKE BOIPOCOB | pa3padboTke aHKeThl. OOOCHYITE 11eIe-
co00pa3HOCTh BKJIIOUEHHS MTPEUIOKEHHBIX BAMU BOIIPOCOB B AHKETY:

e He 3a0bL11 11 BBl BKJIFOUNTH B aHKETY BapUaHTBl OTBETOB Ha Borpockl? [lomoraer
JIM OTBET Ha Ka)K/IbIil U3 MOCTABJIEHHBIX BaMU BOIPOCOB JJOCTUYb LIEJIM 00CIIeJ0BaHUS?

e SBnsercs nmu GopMyNIHpPOBKA BOMPOCOB KPATKOM U SICHOMN?

e He conepxarcs 11 B GOpMYIMPOBKaX CJIOBA, TEPMUHBI, KOTOPbIE MOTYT OBITH He-
noHATHBI? Kak BO3MOKHO 3aMEHUTH UX, HE UCKa)kasi CMbIcia Borpoca?

e CoOnro/ieH U MPUHIIMIT PACTIOI0KEHUS BOIPOCOB OT MPOCTHIX K C10KHbIM? Co-
OJII07IeHa JIN JIOTUYECKask OCIeI0BATeIbHOCTD?

e He BBI3BIBAIOT JIM BONPOCHI OTPULIATEIBHBIX 3MOLMI Y pecrionieHToB? He 3aneBa-
IOT JIM OHHU JOCTOMHCTBA YeaoBeKa?

4. Onpenenute colnanbHO-IeMOrpaduuecKue JaHHbIe PECIIOHAEHTOB.

5. IlpoBenute ankeTrpoBaHue. Pe3yabTaThl NpeacTaBbTe NEpPes ayIUTOPUEH.
KoHTpoJbHBIE BONIPOCHI K 32JaHHIO:

1. Jlng yero He0OXOAUMO HCCIIEIOBaHNE PhIHKA ITPU pa3paboTKe KOMILIEKCa MapKe-
TUHTA NIPEANPUATHA?

2. Tlepeuncnure OCHOBHBIE ATAITBI MPOBEACHUS MApKETHHTOBBIX UcCleoBaHuil. Ka-
KHe (aKkTopbl YCHEIIHOTO0 MApKETHHTOBOIO UCCIIeI0BaHUs Bbl MOKeTe BBIIETIHTb.

3. B ueMm oTimume nmepBUYHON ¥ BTOPUIHON HHPOPMAITUHU?

4. Ha3zoBuTe MeTO/bI aHANN3a HH(POPMAIIUHU, IPUMEHSIEMbIE B MAPKETHHTE.

3ananue 2.10 AHanu3 ppIHOYHON KOHKYPEHIIMH MTPEIIPUATHS

1. IIpencraBbre cebde, 4TO BBl — pyKOBOJIUTEND KpynmHOH kKomnanuu. K Bam oOpariaer-
cs1 ¢ mpoch00ii 0 TPYAOYCTPOHCTBE MOJIO ISl JKEHILMHA, KOTOpast JUIMTENIbHOE BpeMs paboTaiia
MEHEKEpPOM Balllero Oirkaiiero KoHKypenTa. OHa rotoBa ¢ pafoCcThO paccKa3aTh BaM BCE O
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nJIaHax KOHKypeHTa. Bamu nefictBus?
2. BbI y3HaNM, 4TO KOHKYPEHT pa3padoTasl HOBBIN MPOIYKT, KOTOPBIM 0€3ycI0BHO, 0Y-
JIET MOJIb30BATHCSI CIIPOCOM Ha phIHKE. KOHKYPEHT ycTpauBaeT Ipe3eHTaLMIO 3TOr0 MPOIyKTa B
Y3KOM KpyTy BO BpeMs 00y4arolero ceMiuHapa Jyis CBOMX KOHTpareHToB. Bam nocrarouHo ser-
KO TI0CJaTh Ha 9TOT CEMHHAP «CBOEroy» uenoBeka. Bamm nelictBusa?
3. MogenupyeM peakuuo KOHKypeHToB. [ onpenenenns 3pPpeKkTUBHON MapKeTHHT -
BOM CTpaTeruu MpeArpuaTre T0HKHO U3y4aTh CBOUX KOHKYpeHTOB. HeoOxoaumo pazoupathes B
UX CTpaTeruu, LesiX, CWIBHBIX U CI1a0bIX CTOPOHAX, YMETh NPEAYrablBaTh PEAKIUIO U ACH-
CTBHSI, IPEANPUHIMAEMBbIC IPYTUMH YYaCTHUKAMU pbIHKA. VI3BeCTHBIN crieuanucT B 001acTi
MmapkeTnHra @. Kotiep BblIENSIET YETBIPE IPYIIIBI KOHKYPEHTOB:
e HeTopomnuBblil KOHKYPEHT, OTJIMYAIOIINNCS 3aMEUIEHHON peakuyell uin BooO1ie
UTHOPHUPYIOLIMH ITPEANPUHUMAEMbIE COIEPHUKAMU I11ary;
e Pa30opuuBkIif KOHKYPEHT, PEarupyIOIIHi TOJIBKO Ha ONPEICTICHHBIC ICHCTBUS
(HampuMmep, Ha CHU)KEHUE 1IEH, HO HE Ha YBEJIMUYEHUE PEKJIIAMHBIX PACX0JI0B);
e TurpoBblif KOHKYPEHT, pearupyromuii Ha J1r00ble MOKYIIEHUs Ha CBOM BilaJileHUs (B
3aBHCUMOCTH OT CUTYallUU BapbUPYET U CUJIa OTBETHOIO y/apa);
e Henpenckasyemblii KOHKYPEHT, HEUMEIOIIHM OIIPENEICHHON MOJIENIN PHIHOYHOTO
MIOBE/ICHHUSI.
1  IlpoxymaiiTe BO3MOXKHbIE BapUaHThI IIOBEACHHUS BaIIEro MPeINpUsTUs B OTHOLIE-
HUU KaXJ101 U3 YKa3aHHBIX IPYNI KOHKYpeHTOB. Kakue u3 KOHKypeHTOB MPEACTaBIISIIOT
HanOoJIbIIyI0 onacHOCTh? [TouemMy nmoTeHHanbHble KOHKYPEHTHI HECYT JJIS BAC HE MEHBIIIYIO
yrpo3y, 4eM IMpsiMble KOHKYPEHTHI?
2 C noMoIibko O1poca BBIIBUTE MTOBEIEHYECKHUE CTEPEOTHIIB 1 MOTUBALIMOHHBIE (hak-
TOPBI JUIsl OLEHKU MTOTEHLIMaa CIIpoca Ha MPOAYKLUIO WM YCIIyTy Baiiero npeanpuarusa? Kak
HaAlMOHAJIbHBIEC IPUBBIYKU U TPAAULIMKA MOTYT BO3/IEICTBOBATh HA ITOKYNATEIbCKOE IOBEJCHUE
MOTCHIMATBHBIX KIIMeHTOB? COCTaBbTE TUIAH U3YYCHUE TTOBEICHUS TOTPEOUTEIICH.
KoHTposbHbIEe BONPOCHI K 3aJaHUIO 4:
1 Yro saBusercs Lenblo0 MapKETUHIOBBIX MCCIe0BaHui notpedureneit? Beerna nmu
9TO naet pe3yabTar? Kakue gaktopsl Ha 310 BiusoT? C ueM cBs3aHbl OCHOBHbIE IPUOPUTETHI B
BbIOOPE MPOTYKIIMH MU YCIIYT JUIsl pa3HBIX COLMANIbHBIX TPYIIIT HACEJICHUS.
2 Yo sBasieTcss 00bEKTOM MapKETHUHIOBOTO UCCIIEJOBAHUS KOHKYPEHTOB B OJTHOU U3
cgep? IlpuBenure npumepsl.
3. OnumuTe OCHOBHBIE 3JIEMEHTHI MOJIENIN TIOBEACHUS IOTPEOUTEEH.
4. TlepeuncnuTe 3TaIbl poliecca NPUHATHSA pelieHus o nokymnke. Hazosure ¢aktopsl,
BIIMSIOLIME HA ITPOLIECC MPUHATHUS PELICHHS O TIOKYIIKE.
5 Kak Oyzer oTiinyaThCsi MApKETUHIOBas MOJIMTUKA (PUPMBI, peau3yroliasi Ou3Hec
mozens B2B u B2C?

3aganue 2.11. PykoBoacTBo GaHKa oOpaTHIIO BHUMaHHE Ha OOIIMN CHaj KOJUYeCcTBa

BKJIAJIOB ¥ Ha YMCHBIIICHUE CPETHETO BPEMEHHU MX pa3MelIeHus B 0aHKE B MOCIEIHHUE TPU Tojia.
[Tpu aTOM GaHKOBCKas cdepa B JaHHBIA MOMEHT HaXOWICA Ha ToabeMe. bbulo mpuHsATO pere-
HUE TTPOBECTH CIEIUAIBHOE UCCIICIOBAHKIE M ONPEICTUTh OTHOIICHNWE KIIMEHTOB K Ka4eCTBY 00-
cnyxuBaHUsS B OaHke. He xenast mpUUMHATH HEYJOOCTB MOCETHTENSAM, aIMUHUCTPAIUS peIIniia
JIEHCTBOBATH CIEAYIOIMMUM 00pa3oM: B KaKI0M oduce OaHKa IJIaHUPOBAIOCH PA3MECTHThH aHKE-
THI-ONPOCHUKH. JKenaromue y4yacTBOBaTh B OMPOCE JOKHBI OBLTH B3STh MYCTOW OJIaHK, 3aIoJl-
HUTH €T0 U OIYCTUTH B CIICIIHATLHYIO KOP3UHY.

¢ Kakxum o6pazom popmupoBaiack BeiOOpka?

o OLieHUTE ICUCTBUS aIMUHUCTPAITUH.

o [Ipennoxxure anbTepHATUBHBIC BAPUAHTHI MOTYICHHUS HEOOXO0AUMOM H(MOpMAIIUH.

3ananue 2.12 Bol — pyKOBOAMTENb CIY>KObI MapKeTHHTa OaHKa, U Bac BOJHYIOT MpO-
OseMbl BHEJPEHUS HOBBIX YCIYT, COBEPLICHCTBOBAHMS I[€HOBOW MOJMTUKU U TOBBIIICHUS (-
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(EeKTUBHOCTH PEKJIAMBI.

o ChopMynupyiTe KOHKPETHBIE 331a4H JJIsi CBOMX COTPYJHUKOB, IPOBOJISIIUX MapKe-

TUHTOBBIC HccenoBanus. OOBICHUTE, TOYEMY OIPEICIICHHE 1IeJIe U MOCTAHOBKA 3a/1a4 ya-
CTO CYUTAIOTCA CAMBIMU OTBETCTBEHHBIMH PELICHUSIMH B IIPOLIECCE MAPKETUHIOBBIX UCCIIEN0-
BaHUM.

° Hpez[nomne MCPOIIPUATHS 10 CUCTEMC KOMMYHHKAIIUK OTACIa MapKETUHI'a U IIPOJaxK

11 OaHKa (Ha mpuMepe KOHKPETHOroOaHKa).
KoHTpobHBIE BONPOCHI K 32/IaHUIO:

1.

2
3.
4.
5

Kakwue ¢pyHKIMM 10 IpoiakaM BBITIOJIHAIOT HE3aBHCUMBIE TIPEACTaBUTeNN Oanka?
Ha3zoBute oTanmuuTenbHble 0COOCHHOCTH OAHKOBCKOTO MapKETHHTA.

Ha xakue rpynmbl MOKHO pa3euTh MapKETHHT B cepe OaHKOBCKUX yCIyr?
HazoBuTe ocHOBHBIE TPOOIJIEMBI OpraHU3alMK U peanu3alii 0aHKOBCKUX MPOJYKTOB.
B yem 3akmtovarcs crenuduyeckue 0coOOEHHOCTH MapKeTHHIa B OaHKOBCKOM cepe?

Paznen 3 MapkeTuHIroBasi 1eiTeJIbHOCTb NPeNPUATHS.
3apanue 3.1 [lucbMeHHO OTBETHTE Ha CIEAYIOLINE BOIIPOCHI:
1. Yro siBNsieTCS OCHOBHBIMU 1IEJISIMU MapKeTHUHTa B OaHKe?

2. HepechnI/ITe OCHOBHBIC 3Tallbl ITpOoHECCa MAPKCTUHIOBOI'O HJ'IaHI/IpOBaHI/IH?

3agaua 3.2 IlpoBeauTte aHanM3 ypoBHS KOHKYPEHILIMHM B OaHKOBCKOW OTpaciu ropoja

Komcomonbcka-na-Amype. [is atoro 3anonnute Tabnuiy. Hackonbko ObICTpO M3MEHsETCS
PBIHOYHAS Cpeia IO OCHOBHBIM €€ dJIeMeHTaM?

IToxa3zarenn TI'on 1 Tox 2 Ton 3 T'on 4 TI'ox 5
1. Koau4ecTBO HIPOKOB
2. Temrmbl pocTa pbIHKa
3. KommnuectBo 6aHKOB-

CKHUX IIPOAYKTOB

3anaua 3.3 [TocTpoiiTe KapTy KOHKYPEHTOB, IO (hopMe PUCYHKA

KAPTA KOHKYPEHTOB

 KonkypeHntB KoHkypeHT A

> KoHkypeHt

10% ' KoHKkypeHT E

Q
n
"
=
Q

15%g 256 25% 30%

KoHkypeHT [} KoHkypeHT B

Temn poana

AonapoiHka

3apaua 3.4 [IpoBenuTe cpaBHUTEIBHBIN aHaIM3 TOPTdEs KoMnaHuii-koHKypeHTOB. [To-

CTPOWTE MAYKIMCC KOHKYPEHTOCIIOCOOHOCTH.

CpoiicTBO Bama xoMm- | Konl | Kon2 | Kou3d | Kond4d | KouS5 | Kou6 | Kon7

INaHus
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Bbipa)eHHOCTb CBOMCTB NPOAYKTA

CeoicTeo 2

w— B 515 KOMN3HUA

CeoWCTBO 3

e K OHKYP EHT A

Ceo#crso 4

/ KoHRypeHTb

CeoHCTBO S
KoHRypeHT

3agaua 3.5 [IpoBenuTe cpaBHUTENBHBIN aHAU3 [IEH KOHKYPUPYIOUTUX KOMITAHUM. .

Huskas uena Cpenusisg nena Bricokas niena [Ipemuym 1ieHa

Bamnra kommanus

Konkypenr 1

Konkypenr 2

3agaua 3.6 CocraBbTe KapTy MO3ULIMOHUPOBAHUS KOHKYPEHTOB

CneunanmanpoBaHHbli

F:
KoHrypeHTl Bawa KomnaHuAa
KOHKypeHT b
KOHRYpEeHTE
dewesbili qoporo;
KoHKypeHTB
KoHrypeHT [1 KoHKYpeHTA

He crieunanmanpoBsaHHbii

3apanue 3.7 OTBETHTE HA BONPOCHI:
1.enb TOBapHOM MOJUTHKU?
2.3a1ayu TOBapHOU MOJIUTUKU?
3.UTt0 Takoe acCOpTUMEHT?
4. JlaiiTe onpeaesieHue MOHATUIO OpEHT, TOproBasi Mapka?
5.Kaxkue Buabl TOBApHOM MOJUTUKUA BaM U3BECTHBI?
6.YTo Takoe KOHKYPEHTOCIIOCOOHOCTb MPEINPUATHS U IPOAYKTa (yCiayru)?
7.Kaxue crpaterun o0ecnedyeHns KOHKYPEHTOCIIOCOOHOCTH MPEANIPUATHS U
npoayKTa (yCiayru) BaM U3BECTHBI?
8.Uto TaKkoe MoJIe3HOCTh MPOIYKTA (YCIIyTH)?
9.Yto Takoe *KM3HEHHBIH UK MPOoAyKTa (yciayru)?

3anava 3.8 Iloctpouts marpunty BKI™ 1 cienars BHIBOJI OTHOCUTENBHO CTENIEHU cOalaH-
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CHPOBAHHOCTHU NOPT(]Es MpenpUsTHs, UCXOAS U3 JAHHBIX TaOJIUIBL.
Tabnuua - Micxonnele ganuble s noctpoenust marpuibl BKTT

HanmeHoBaHue o peiaka, % O6bEM kTueHTOB Mpea- | OO0bEM KIIMEHTOB B OT-
rpynmnbsl OaHKOB- MPUSTHUS, THIC.YEI. paciiu, ThIC.4EIl.
CKUX MPOAYKTOB

npennpusatust (OcHoBHoro |lron [2rox (3rom |lrong [2ron [3rox
KOHKYpEHTa
Kpenutsl 50 30 2,0 3,0 3,0 40,0 | 45,0 | 60,0
Bxuiaabt 30 50 0,5 0,5 0,5 10,0 | 15,0 | 20,0
Oneparyst v 40 30 1,5 2,0 3,0 30,0 | 30,0 | 50,0
MHOCTPaHHOU
MuBecTunun 45 35 2,0 2,5 2,5 35,0 45,0 60,0

3agaua 3.9 EMkocTh pblHKa KOHAUTEPCKUX U3/enuil B BenukoOpuTraHuu oneHUBagach B
80-¢ roer 3 Mupa. ¢. CcT., IpUYeM mpoaax npuxoamiock Ha llloTnanmuto.

TpaauumoHHO MIOKOMAgHAS MPOAYKLUS MO3ULUOHUPYETCS B OCHOBHOM JINOO Kak TOBAp
st cooctBenHoro notpednenust (Kit Kat, Mars Bars), mu6o kak momapok (Black Magic, All
Gold).

[To omleHKaM MapKeTOJIOTOB, IPU BHIOOPE U3/ENHUS MOKYMATeIN 00pamaT 3HAYUTEIHHO
0oJbllIe BHUMAHUS HA 1IEHY IIPH MTOKYIIKE AJIs ceO0sl.

Komnanus Gordon's of Stirling mpunsiia pemienue o BeITycke HOBOTO mpoaykra. Komma-
Hus O6buta ocHoBaHa B 1850r. Bunbsamom u Mapueii ['opaon B lannu. Ha pyOexxe BekoB Oblia
co3nana nouepHss ¢pupma B CrepimHre, KoTopyto npuobpena B 1927 r. ogHa u3 ¢upm «00ib-
ol mokosiagHoil yerBepku» B BenukoOputanuu. HoBblil Biagenen ncnosib3oBan (habpuky B
CrepnuHre, 4ToObI paCUIMPUTH CBOE IPUCYTCTBHE Ha OYEHb MPUOBUILHOM PHIHKE KOHIUTEPCKUX
uznenuil. B 1986 r. pupma noxunyna peiHok Lotnanum.

Crnyctst Tpu roja rpymnmna ObIBIIMX paOOTHUKOB (haOpUKH pelinia CHOBA BHIMTH Ha PHIHOK
¢ TpaauiuonHoi mpoxykuueii Gordon's — Continental Creams. OHu B3sUTH B apeHIy Ty XKe
¢abpuky B CTepiMHre, KOTOPYIO CAAT UM WX OBIBIIMKI paboTomaTens. YpaBisSiomui TUPEKTOP
CUMTAJ, YTO KOMIIAHMSI MOJTYYUT XOPOIINHA TOXOJA OT CBOMX MHBECTULMHI, €CIIM UX PBIHOYHAS J0-
75 B epBbIi o coctaBut 1%, a B nepcnektuse nocturuer 10%. Ha 1989 r. 6bu1m 3amnanupo-
BaHbl TPU HOBBIE NMPOU3BOACTBEHHBIE JIMHUU—TPIO(enb ¢ aOPUKOCOBBIM OpIH/IHU, IIOKOJIAIHOE
UMOHMPHOE MpairH?3, KOH(ETHI areIbCHHOBBIE U KIOPAco. Y IPaBIAIOMINNA JUPEKTOP 3HAI, YTO OH
HE MOXKET KOHKYPHUPOBaTh HAa PABHBIX YCIOBUSAX C TUTAHTAMM LIOKOJIAJJHOTO OM3Heca.

MaxkcrMaabHO BO3MOXKHBIN OIOJIKET Ha MPOJIBUKEHUE TOBapa MOKHO ObLIO YCTaHOBUTH
mumbs B cymme 10000 ¢.ct. Ha mepBblid rof. OH peuInsi OpUEHTUPOBATbCS Ha IMOKyHaTesew,
MPEMOYNTAIOLINX TOBAPHl YUCTO HIOTIAHICKOTO POUCX 0K ICHUS.

HccnenoBanus mokasaid, 4TO HU OJHA M3 MPUCYTCTBYIOUIMX HA IIOTJIAHACKOM DPBIHKE
¢bupM He BOCIPUHUMAETCS MOTPEOUTENEM KaK YUCTO HIOTIaH/ICKasL.

JIMpEeKTOp MO MapKEeTUHTY YTBEp:KJall, YTO MOKYIAaTelb FOTOB IJIaTUTh Ha/l0aBKy K II€HE,
€CJIM HOBMHKA 3HAYUTENIPHO OTJIMYAeTCd OT UMEIoIIelics B npojaaxe npoaykuuu. OH mpeaiarai
MO3UIIMOHUPOBATH HOBBIM MPOAYKT KaK MOJAPOUYHBIA U 0c000€ BHUMaHUE OOpaTUTh HA TPUBJIE-
KaTeJIbHOCTh oopMIIeHHs; B IIeHe opueHTupoBaThesi Ha Black Magic (1,78 ¢. cr. 3a KopoOKy
BecoM 227 r). OH 3aKka3ajl HOBYIO YIIaKOBKY B BEIYyIEM IIOTJIAHJICKOM AM3AaNHEPCKOM LIEHTPE.
Bompekn TpaguumoHHON U1 MIOTIAHACKAX TOBAapOB TEME IIOTJIAHJKU M BEPECKa JU3ANH 3TOU
YIIaKOBKM OBLT BBITIOJIHEH B TEMHO-KPAaCHOM, KPEMOBOM M TeMHO-cHMHeM ToHax. Illlects kpemo-
BBbIX HAINOJHUTENIEH TEMHOIO IIOKOaa (aneabCuH, KPbKOBHUK, MalMHa, aOpUKOC, Jaiim, yep-
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Hasi CMOPOJIMHA) TIOKA3aHbI Kak ObI uepe3 OKHO. LIeHTpanbHyI0 4acTh KOPOOKH OTOSICHIBACT JICH-
Ta C HOBOH JIOTOIPaMMOM M Ha3BaHUEM MpoAyKTa. Po3HW4YHas 11eHa Habopa BecoMm 62 T COCTaB-
msia 49 nercoB. JlupekTop monarai, 4YTo BpeMs BBIBEIEHUS Ha PHIHOK HOBOTO MPOJYKTa BHIOpa-
HO IMPaBWIBHO, 110 KpaiiHEeW Mepe, C YUeTOM JIBYX 0OCTOSTENbCTB. Bo-MepBhIX, XOTS KOHAUTEP-
CKHE M3JIeJHsl TOKYyNaloT B OCHOBHOM JIt0JIU B Bo3pacte 18—35 net, 3HauuTeaIbHOE YHUCIIO TO-
TpeOuTeneil MOMHUT Te BpeMeHa, korga Gordon's Obla «IIOTIAHICKUM CIIOBOM B IIOKOJIAJIE.
Bo-BTophiX, DMUHOYPT NpUBIEKATEICH Ui TYPUCTOB: MPUHUMAET 2,5 MITH. YEJIOBEK €KErojHO.
Y4uTHIBAI OH TAK)KE TPAIUIUOHHBIN YCIIEX AIUTAPHBIX TOPTrOBBIX MapoK B BenukoOpuTaHuu.

Bonpocs! u 3a1anus

1. Ouenure creneHb HOBU3HBI MpoykTa komnanuu Gordon's. O6ecrnieueHsbl I B HOBHH-
K€, TI0 BallleMy MHEHUIO, OTJIMYHUTEIHbHBIE OCOOCHHOCTH U KaKOBBI OHU?

2. Ha kakue pbIHOYHBIE CETMEHTHI Bbl IOCOBETOBAIN Obl OPUEHTHUPOBATHCS TUPEKTOPY 110
MapkeTuHry? 1o kakuMm KpUTepusM BbI BBIOEPHUTE IIE€NIEBbIe CeTMEHTHI? JlaliTe WX XapakTepu-
CTHKY.

3. KakoB noimKeH ObITh 00BEM MOCTABOK MPOJYKTA 3a MEPBBI IO/l OCBOSHUS PhIHKA IS
noctkenus goiu 1%?

4. Tlpennoxxure cnocod MO3UIMOHUPOBAHUS TOBapA.

5. PazpabotaiiTe pexiIaMHbIN JIO3YHT AJi1 HOBOTO MPOJIYKTa KOMITAHUU.

6. Kakue BHUJIbI KOMMYHHMKAIIUUA BBl MPEIJIOKUIU Obl PYKOBOJCTBY KOMIIAHUHU, OyIaydu
JTUPEKTOPOM 1o MapkeTuHTy? JlaliTe 000CHOBaHME BalIero BHIOOPA.

7. KaxoBa, 1o BanieMy MHEHUIO, TOJKHA ObITh CTPYKTYpa 3aTpaTr Ha MPOJBUKEHHE TOBA-
pa ucxos u3 0003HaYEeHHON B CUTYAIlUU CYMMBI Ha MIEPBBIN T'OJ] OCBOCHHS PhIHKA?

Keiic-3agaua 3.10 Cepa ycnyr Bceraa npeanoiaraeT Crop Mexay areHToM U moTpedu-
T€JEM OTHOCHUTENIbHO YPOBHS II€HBI, 10 KOTOPOM OHU COIJIaCHBI 3aKJIIOUUTh caenky. 1 3To Bce-
rJa 03Hayajgo BO3MOKHOCTb CYIIECTBOBAHMS PA3JIMUHBIX LIEH HA OJHY U Ty € yCIyry B 3aBU-
CUMOCTH OT CTEIEHU NEPEroBOPHOrO MacTepCcTBa MOKYymNareiaed u nmpoaasloB. Bmecre ¢ TeM B
psnae CTpaH ceddac JOCTAaTOYHO IIMPOKO MPHUMEHSETCS W METOJ| YCTAHOBIICHUS €AMHBIX LEH.
Knaccuueckum npuMepoM Takoro poja Hepa3yMHON KaCTOMHU3ALMU SIBJISIETCS PO3ZHUYHOE IIEHO-
oOpa3oBaHue, KOTOpoe ObLIO MpeaiokeHo kommnanuei Coca-Cola.

Coca-Cola pemmia Ha4aTh YCTAaHOBKY IEPBOTO B MHPE aBTOMATA I10 MPOJIAKE HAIMUTKOB,
CIIOCOOHOTO YUUTHIBATh COOTHOIIEHHE CIIPOCA U MIPEIOKEHHS, U TOBBIIIATh IIEHBI, KOTIa CIIPOC
pacTeT U IEHHOCTh HalMTKa JUIsl KIMEHTOB MoBblmaeTcs. [Ipoiie roBops, HOBbIN aBTOMAT 10JI-
JKeH OBbLIT MOBBIIIATH 1IEHY HAMMUTKA MPU POCTE TEMIEPATYPhl OKPYKAOIIETO BO3TyXa.

Kak 3asBun [yr AiiBectep (Doug ivester], rmaBa 3Toil KOMIIaHUH, Takasl CXeMa LEHOO00-
pa3oBaHMs SIBISETCS «crpaBennuBoi». «Koka-koma — 3TO0 MPOAYKT, HEHHOCTh KOTOPOTO JIs
noTpeduTeneil U3MeHsieTcss BO BPEMEHN», — 3asBUJ OH B MHTEPBbIO Opa3smIIbCKOMY KypHalIy
Veja. «Bo Bpems (mHanpHOrO MaTya 4eMmmuoHaTa Mupa mo gpyrdony, Koraa KUmsT CTpacTd U
JIIOJM MPUXOAAT HA CTaJUOH, YTOOBI YBUIETh 3TO I'PaHIMO3HOE 3pENUIle, [IEHHOCTh OXJIaXIeH-
HOM KOKa-KOJIbl O4eHb BbICOKa. [103TOMY BMOJHE CrpaBedsIMBO, YTO B 3TOT MOMEHT OHa OyneT
CTOUTH JOpO’Ke. ABTOMAT JIUIIb MEXaHU3UPYET 3TOT MPOIECCH.

Hano cka3zats, uto xorma Coca-Cola coobuuia o TakoM pelIeHnH, 3TO BbI3BAJIO MOPa3H-
TEJIbHO OJJHO3HAYHYI0 — HETaTUBHYIO — PEAKIMIO0 BCEX KIIMEHTOB U CPEJCTB MaccoBOM MH(DOP-
MaIiy, TaK KaK MoJ00HAas MOJeNb IeHO0Opa30BaHUs CIIPOBOIMPOBAIa BO3MYIIEHUE OTPEOU-
tenei. bonee toro, Coca-Cola npenocraBuia OTIMYHYIO BO3MOXKHOCTh ChITpaTh KOHTPUTPY B
obyacTu pekjambl CBOEH TIIaBHOW KOHKypeHTke, kommaHuu PepsiCo, koTopas depe3 CyTKH
ony0sMKoBaja OOJIBIIYIO PEKJIaMHYIO TOJI0CY BO BCEX JKYypHallaX C OJHOW-€IMHCTBEHHOH ¢pa-
3oi: «Pepsi-Cola Hukorna He OyeT CIeKyIupOBaTh Ha )KaXKIE CBOUX KIMEHTOB!»

B wurore psn menemxepoB Coca-Cola, TOTOBUBIIMX MPOEKT UyA0-aBTOMAaTa, JOBOJBHO
CKOpPO JMIIMJIMCh CBOMX MOCTOB, @ CaMa KOMITAHHS OT 3TOM UJIer IIEHOBOW JUCKPUMHUHALIUU JO-
BOJIBHO OBICTPO OTKAa3aJIach.

Bonpocsl u 3axanus
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1.Kak BbI cuntaere kakoit MexaHU3M LIEHOOOpa30BaHus Ha YCIYTH IPy30-
MEPEBO3KH CIICAYET HCIOIb30BaTh TPAHCIIOPTHBIM KOMITAaHHUSM?

2.PaccMoTpuTe MPenMyIEcTBa U HETOCTATKU KaXKI0T0 TOJX0/1a C TOUYKU
3peHUs MOTPEOUTENS M KOMITaHHH.

3. Kak BeI cunraere umen 01 npoekt komrnanun Koka-kona ycnex, eciau Obl
KOMITaHHs He aUIINpOBaNa HOBBIM MOJXOI, a peai30Baia ero TaiHo?

Keiic-3amauya 3.11 Komnanus EJ.Ltd, mpousBonsimas JOBOJbHO IMIMPOKUA aCCOPTUMEHT
MEIUIIMHCKUX WHCTPYMEHTOB KakK /I CIEHUATU3UPOBAHHBIX YUPEKACHUHN, TaK U JUIsl IPOJAKU
MOTpeOUTENSAIM Yepe3 CETh OCHOBHBIX (hapMalleBTUUECKHX Mara3MHOB M allTeK, 3aHUMaeT MPoY-
HOE TIOJIOKEHHE Ha OPUTAHCKOM pBIHKE, a TaKXKe M3BECTHA 3a pyOekoM. B Hacrosiiee Bpems B
CTaJuu pa3paOd0TKH HAXOJIUTCS HOBAsk MOJIeTb U(PPOBOTO TepMOMETpa JJIS IIIUPOKOTO MOTPeOH-
Tensl. PBIHOK OBITOBBIX TEPMOMETPOB B BenmMKOOpUTAHWUU OTIUYAETCS TPAIUIIMOHHBIM KOHCEP-
Batu3MoM. HenaBHee ucciienoBaHue MOKA3bIBAET, YTO TOJIBKO 35% cemell UMEIOT TEPMOMETPHI,
npuueM 75% W3 HUX MPEACTaBISAIOT COOOH OOBIYHBIC CTEKJISTHHBIE PTYTHBIE TEPMOMETPBI. DTH
uznenus E.J.Ltd Bemmyckana gecaruneTusiMu.

UccnenoBanusi, nmpoBeieHHBIE KOMITAHUEH, IOTBEPAMIIA 3TH JaHHBIC, HO JTOTIOIHUIIU UX
BECbMa BaXHBIMHU CBEJICHMSMU: OKa3anoch, uTo 90% AOMAalIHUX XO3SUCTB, MOJb3YIOLIUXCS
OOBIYHBIM TEPMOMETPOM, CUUTAIOT €ro HeOE30IMaCHBIM JJIsI MAJICHBKUX JICTEH.

Kpome Toro, onpoc BeIOOpPKH TOKa3ajl, 4TO MPAKTHYECKH BCE PECIOHACHTHI OTMEUYAIOT
TPYJHOCTH B CYUTHIBAHUU WH(OPMAIMU CO IIKAJIBI OOBIYHOTO I'PaTyCHUKA W HCIIBITHIBAIOT He-
YBEPEHHOCTh B MPABUIBHOCTU M3MepeHus Temneparypbl. 50% pecroHIEHTOB, HE BIIAJICIOLINX
TEPMOMETPOM, COKAJICIOT, YTO JI0 CHX IOP HE KYIHIIU €ro0.

dupMa npuIia K 3aKI0YSHHUIO0, YTO UCCIIEOBAHUS TTOKA3bIBAIOT CKPBITYIO MTOTPEOHOCTh
B HOBOM u3jenuu. HOBBIN TpayCHUK CIENaH U3 MPOYHOTO HEOBIOMIErocs MOJIMMEPHOTO MaTe-
puala, CHa0KeH JIETKO YUTAaeMbIM ITU(GPOBBIM TUCIUIEEM, BCTPOSHHBIM TaiiMEpOM CO 3BYKOBBIM
CUTHAJIOM, KOTOPBIM MTOMOTAET TMOJIb30BATEII0 CKOPPEKTUPOBATh BPEMSI U3MEPECHHS TeMIEepaTy-
PBI U Y3HATh, KOTJJa MOKHO CUMTHIBATh MOKA3aHUS ILIKAJIBI.

dupma CYUTAET, YTO €€ HOBasl MOJIENb JIUIICHA BCEX HETOCTATKOB OOBIYHOTO TEPMOMET-
pa.

Crnenyromias 3aaua, cTosas nepen GupMon, — MpOBECTH PHIHOYHBIE UCTIBITAHUS TOBA-
pa, 1715 4ero BeIOpaH JIOHIOH U I0T0-BOCTOUHBIN pernoH BenukoOpuTanuu, HO pa3paboTKa Iuia-
Ha MapKETHHTa €IIe HEe 3aKOHYCHA.

Kpome E J.Ltd Ha OpuTaHCKOM pBIHKE OOBIYHO TEPMOMETPHI U APYTYI0 MEIUIIUHCKYIO
TEXHUKY MPOU3BOIAT emie Tpu ¢upmbl. Ho OHM HE B Takoil CTENEHUW M3BECTHHI MOTPEOUTEIIO,
TaK Kak MOSIBUJIMCh Ha PBIHKE MOJITOpa roaa Hazaa. OHU MPOJAIOT CBOKO MPOAYKIIMIO Yepe3 al-
TeKH 1o 1ene ot 7,95 mo 11,95 ¢.ct.

Bonpocsl u 3axanus

1. TlonGepute kpuTepun cerMmeHTanuu. Pazpaboraiite 1eneBble CErMEHTHI U JalTe X Xa-
PaKTEpUCTUKY.

2. [locoBeryiite pupme, Kak MO3UITUOHUPOBATH TOBAP.

3. Pa3zpaboraiiTe pekoMeHAANN IO IEHOBOU monuTrke. C 3TOM 1eIbI0 BRISIBUTE BHEIII-
HUE U BHYTpeHHUE (DaKTOpHI, BIUSIOMNE Ha (OPMUPOBAHUE 1IEHBI B TaHHOM cuTyanud. [Ipoana-
JTU3UPYUTE pa3NuYHbIe TIOIXOAbI K (POPMUPOBAHUIO 1IEHBI Ha HOBBIM TOBAp U MOPEKOMEHIYHTE
Han0oJiee COOTBETCTBYIOIIMI CIIOXKHBIIEHCS cuTyanuu. [IpemioxuTe 1eHOBbIE CTpaTeruu s
KQXKIOTO I[EJIeBOI0 CErMEHTa. YUTUTE TaKUe acleKThl B (POPMUPOBAHUU IIEHBI, KaK XapakTep
cripoca (JIaCTHYHOCTB ), TICUXOJIOTUYECKOE BOCIIPHUATHE IIEHBI, HOBU3HA TOBApa.

3aganue 3.12 AmepukaHckas KOMIaHHs, MPOU3BOJIUTENb HEIOPOToil 00yBM, MpHHsIIA
pelIeHre O BBISIBICHUH BO3MOYKHOCTH BBIXOJ[a Ha MHAWNCKUH phIHOK. 1o pe3ynbraTtam kaOuHeT-
HBIX UCCIIEJJOBAHUN BBISICHWIIOCH, 4TO B MIHAMM po3HUYHAs TOProBiisi 0OyBBIO HaXOJIUTCS B OC-
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HOBHOM B PyKaxX HE3aBUCHUMBIX TOPIOBLEB, KOTOPBIM MPUHAMIEKUT 0K0I0 60% po3HUYIHOM TOP-
roBiK B ropoaax u okosno 90% B cenbckoil mectHOCTH. OK0s0 40% TOpOACKON TOProBIU 00Y-
BBIO OCYILECTBIIICTCSl Yepe3 MarasuHbl Pa3IUYHBIX KoMmaHui. O0beM Mpoaax B CEIbCKOU
MECTHOCTHU 3HAYUTEIbHO HUXKE U3-3a OeqHOCTH HaceneHus. KoHKypeHIMsl Ha MHAUNCKOM pBhIHKE
00yBH HaOIIOaeTCS B OCHOBHOM MEXX/y HALIMOHATIBHBIMH (DUPMaMH, IPUYEM OHU TOCTABIISIOT
00yBb JOCTATOYHO BBICOKOIO KayecTBa JIUILb B FOPOJCKUE PErMOHBL. Poib MHOCTpaHHBIX (upm
Ha 3TOM PBIHKE II0OKA HE CTOJb YK 3aMETHA U B IIEJIOM 110 Ka4eCTBY 00yBb aMEPUKaHCKON KOM-
NaHWY 3HAYUTEJIBHO BBIILIE, YEM MTPOAYKLUSA OOJIBLIIMHCTBA APYTUX QUPM.

N3yuasi BO3SMOKHOCTH TPAHCIIOPTUPOBKH, CTyk0a MapKeTHHra KOMIIAHUU TPHUIILIA K 3a-
KJIFOYEHUIO, YTO BO3AYIIHbIE MEPEBO3KHU H3-3a BBICOKOW CTOMMOCTH (ppaxTa caMojieTa 3Ha4u-
TEJIBHO TOBBICAT MPOJAXKHYIO IEHY OO0YBH, MOATOMY HPEANOYTUTENIbHEE TOCTaBKa MOPEM, H3
Hrro-Mopka 10 Bom6es. M3-3a orpaHHueHHOCTH 00BbeMa 0GOPOTHOTO KAMMTANA y MHIMHACKHX
ONTOBUKOB IPUJIETCS OIUIAYMBATh TPAHCIOPTUPOBKY U MPOBOJIUTH MHBEHTAPU3ALIMIO TOBAapa J10
HOCTYIUIEHUs €ro Ha ckiaj ontoBuka. [locie pazmernenus Ha ckiiae HHAMWCKUAN ONTOBBIN TOP-
rOBELl CMOXET OTIPY>KaTh TOBAp JAPYrUM HE3aBHCUMbBIM ONTOBHUKAM WJIM PO3HUYHBIM TOPIOBLIAM
0 Mepe MocTymieHus 3aka3oB. CeTu cOblTa OGOMOEHCKHMX ONTOBMKOB IOKPHIBAIOT OOJIBLIYIO
4yacTh MHAMMCKOro pbiHKA. [Iposayku npousBoasTCsS Kak APYrUM ONTOBUKAM, TaK U PO3HUYHBIM
TOProBLAM IIATHAALATH KpyIHEHIuX ropoaoB Uuaum.

OObIYHBI MarasuH B IOPOJICKOM PETHOHE MPEJCTaBIIIET COOONM MECTO MOBBIIIEHHOTO
UHTEpeca, MOCKOJIbKY y IOAABISIONIEr0 OOJBIIMHCTBA IOKYNAaTeael HEeT BO3MOXHOCTH J10-
OpaTbcsi 10 APYTUX Mara3uHOB BHE MECTA UX MPOKUBAHUS.

Camoo00cinykMBaHHE B Mara3pHax MCIOJb3yeTcsl pelko. B Menkux marazuHax OOBIYHO
OJIMH CIyXalllui 0>KMJIaeT MOKYIaTesl, IpYrol BBIIUCHIBAET CUET, a TPETHI YNaKOBBIBAET TO-
Bap. [Ipuyem nocnenHee He Bceraa UMeeT MECTO.

Komnanus, nonyuuB JueH3UI0 Ha 3KkcnopT B MHauo0, mpoBesa NeperoBopsl ¢ OAHUM U3
6omOelickuX onTOBUKOB. OHAKO /10 IPUHATHS OKOHYATEIIBHOTO PELICHHS IPE3UIEHT KOMIIaHUU
CUMTAET, YTO HEOOXOMMO OoJiee IeTAIbHO U3YYHTh BCE CIIOPHBIE BOIIPOCHI COBITA, KOTOPHIE MO-
I'yT OKa3aThCsl BXXHBIMU U1 KOMIIAHUH.

Bonpocs! n 3axanus

1. Kakue Tunsl kaHaioB cObITa ObLIM BBIOpAHBI CHEIHMATUCTAMU KOMITAHUU U SIBIISETCS
JIM 3TOT BBIOOP HAMITYYIINM?

2. Kakue xapakTepUCTUKH COBITOBON CETH CIIeOBAIO Obl HMCHOJIB30BaTh MPHU OLICHKE
BO3MOJKHBIX JIEJOBBIX OTHOIIEHUN KOMIIAHUN C OOMOEHCKHUMHU OIITOBUKAMU?

3. Kakue BOIpOCHl MOTYT OKa3aTbCsi HauboJsiee CIOKHBIMU MPH YIPaBICHUH KaHaJaMH
cObITa M KaK UMU CIIEAYyeT YIpaBsTh?

3aganue 3.13 bank, neiicTByronuii HA POCCUIICKOM PBIHKE, TUIAHUPYET OTKPBHITh HOBBIN
¢unman B peruone ¢ HacenenueM 10000 gyenmoBek. B mpuHIMIE, €CM UCXOMUTH U3 KOHCEPBa-
THUBHBIX B3TJISIJIOB, HEM3BECTHO, CKOJIBKO YETIOBEK OY/IET MOIh30BaThCS YCIyraMu (huinana.

CyObekTuBHasI BEPOATHOCTh ONPEAENIEHHOT0 YKCiIa BO3MOXKHBIX KIMEHTOB B JCHb Clie-
JTYFOTIIAs:

Yucio nmocetureneii B 1eHb Ni , dell. BeposaTHOCTE TOro, 4YTO 4YHUCIO IOCETUTENIEH
pasuo Nj : P(Nj)
N1 =1000 0,2
N2 = 2000 0,5
N3 = 3000 0,3

Takum 00pa3om, B JaHHOM ciydae CyOBbEKTHBHAas BepoOsSTHOCTh cocrtaBisier P(N1) =
20%, ecau mpeanoyiaraercs B AeHb nocenienne ¢puimnaia 1000 yen. BepostHocTh P(Ni) Ha3bIBa-
€TCsl B 3TOM CIIy4ae anpuopHot (npedeapumenbHoti) 6epoamHoCcmyio.

ITo ouenke 6aHka, 10X01 OT oaHOro kiaueHrta cocrasiser 10000 py6. (ogHa mokynka —
1000 py0.). Pacxonb! ¢punmana niaHupyrOTCs Ha YpoBHE 2,2 MITH. pyO. B JIEHb.
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3aganme:

1. IlpuHUMast anpUOPHYIO BEPOSITHOCTD 3a (haKT, OMPEICTUTE OKUTAEMYIO OIEHKY TIPH-
OB B CITy4ae OTKPBITUS (puuana.

2. Ilpoananu3upyiiTe UCXOIHYIO HH(POPMAIIUIO U JAlTE 3aKJIIOUYCHHE O IeJIecCo00pa3Ho-
CTH WM HEIeJIeCOOO0Pa3HOCTH OTKPBITUS (hUiIHalia B JAHHOM PErHOHE.

3aganue 3.14 [IpenBapuTenbHBIN aHAINM3 UCXOAHON WH(GOPMAIMM OCHOBAaH Ha CYOBEK-
TUBHOI BEpOSITHOCTH, KOTOPAsi, OTHIOAb, HE SBJSETCS NOCTOBepHOM. [losToMy y crennaincToB
0aHKa 0CTaJI0Ch YYBCTBO HEYBEPCHHOCTH B MPABMILHOCTH BEIOpAHHOTO perieHus. B pe3ynbrare
MIPOBEJICHHBIX PHIHOYHBIX HCCIIEOBaHUM, MPOOHOrO0 MapKeTHHra U T.J. Oblia MOJy4eHa JOMoJ-
HUTENIbHAsA 00bEKTUBHAS HH(OpMAIIHSI, HA OCHOBE KOTOPOU ObLIa OCYIIECTBICHA KOPPEKTHPOBKA
anpUOPHON BEPOSITHOCTH. BeposATHOCTH OTKpBITHS (huiIHalia MpU YCIOBUH, YTO YUCIIO KIIMEHTOB
B acHb coctaBuT 1000 uem., Oputa omenena kak 0,1935 (P(J1/)=0,1935); cooTBeTcTBEHHO
P(B/N2)=Q,3Q24; P(B/NJ=Q,5Q22.

3ananmue:

1. Ucnonb3ys MOMONHUTEIbHYI0O HHPOPMAIMIO, PACCUUTANTE aroCTEPUOPHYIO BEPOAT-
HOCTh U OIICHHUTE OXXHIAEMYI0 MPUOBLIL OT OTKPHITHS (uimana (Mpu pacdeTax HCIOIb3YHTE
dbopmyny Baiieca).

Teopema baiieca, wim Teopema 0 BEpOATHOCTH TUITOTE3, JAET BO3MOXKHOCTb CYJIUTh O BE-
JUYUHE BEPOSTHOCTU KAaKOTO-IHOO0 MPEINoNIoKEeHUs TIOCIEe OMbITa, IABIIEr0 ONpPEIeIeHHbIN pe-
3yapTaT. OHa QOpMYyIHUpYETCs CIEAYIONIMM 00pa3oM: BEPOATHOCTh TMIOTE3bI; MOCJIE UCIbITa-
HUSl, TIPUBE/IIETO K OCYIIECTBICHUIO COOBITHS B, paBHA MPOU3BEICHUIO BEPOSTHOCTU ITOU TH-
MOTE3BI JI0 UCIIBITAHUS HAa BEPOSTHOCTh COOBITHS 110 3TOM THIIOTE3e, JSICHHOMY Ha MOJHYIO Be-
POSTHOCTH cOOBITHUS /] T.€. HA CyMMY TaKUX MPOU3BEACHUI IS BCEX THUIIOTE3!

P(N) - P(B|N))
PN B = ,
Z P(N)P(B| N
i=1

e P (N) — DepoATHOCTE i-H rHIMOTeIN A0 HCIAITAHMA {anpHMopHasd). B
HalleM ciydae N — BO3IMOXHOE YMCIIO NMOceTHTeNnel Toprosoro ¢hunHana,

P(N; | B) — BepoATHOCTP i-# TUTIOTE3R MOCTEe HCTHTAHMA {anoc-
TePHOPHAA);

P(B| N;)— BepoaTHOCTS COOKITHA B IIPH IIPETONIOXEHHH, YTO IaHHAA
THIOTe33 OCYIIECTRHIACK;

K — YHCIO THITOTe3.]

2. JlaiiTe OKOHYATEIbHOE 3aKIIOUEHHE O IeJIeCO00Pa3sHOCTH OTKPHITHS (puianana B AaH-
HOM pPETHOHE U 00OCHYHTE €ro.

3aganue 3.15 PexnamMHOe areHTCTBO MOJYYMIIO 3aKa3 Ha CO3JaHHE PEKIAMHBIX POJIMKOB
JUIS PeKJIAaMUPOBAHHUS TaKCH, KPYITHON aBHaKOMIIAaHUM, KPYITHOT'O Typoreparopa, OaHKa.
[IpencraBpre cebe, yTO TBOpUECKas rpymma mo Tenepekiame — 3To Bel. [lonpoOyiite
OMHUcaTh COJIEpKaHUE POJIMKA /ISl KaKAO0ro U3 OOBEKTOB PEKJIAMHUPOBAHUS, UCIOIb3Ys Mpeia-
raemyto cxemy XaHtiu-bonnyuna.
Cxema Xantnu-bonnyuna
A. Kommepueckas uyes (4To 1eMOHCTPHPOBATH).
1. 3amMbIcen HOBOTO TOBapa.
. HoBast Monens ToBapa.
. HoBast ocobenHOCTh TOBapa.
. HoBas ¢opma, pazmep, ynakoBka.
. KomnoHeHTsI.
. [Iponiecc mpousBocTBa.
. @upma (06pas3).
. O6nacTp NpUMEHEHUS.

0NN N KW
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9. MecTo npou3BOJCTBa TOBapa.

10. YHuBepcanbHOCTD.

11. Yao6etgo.

12. Kauectso.

13. DKOHOMUYHOCTb.

14. IIpobnema, «IOpoIMBIIIast TOBAPY.

15. Pe3ynpTaThl HEHMCIOIB30BaHUSI.

16. Pe3ynbTaThl UCIOIB30BaAHUS:

a) 0CsI3aEMBIC;

0) Heocs3aeMBbIe.

17. O6pa3 KU3HU TOJTH30BATEIICH.

18. IIpenanHOCTH (TPUBEPKEHHOCTH) MOJIB30BATEIICH.

19. Y noBneTBopeHue 10JIb30BaATEIEH.

20. KonnyecTBO noap30BaTeNen.

b. OcHOBHast TOHAJIBHOCTb, WU MOAXOI.

1. Ipsimoii.

2. C JIeTKUM IOMOPOM.

3. C cunbHbIM nipeyBenuueHueM. b. [Ipuemsbl qemoHcTpanuu.

1. «OnuHOKHMIA TOBap» — BCE BHUMAHUE HA TOBAp, 0e3 hoHa WIIU OKPY>KEHHS.

2. Bepymuii mokas «oAHMHOKOTO TOBapa» COMPOBOXKIAECTCS 3aKaPOBBIM T'OJI0COM, 00bsIC-
HSIOLUM IPOUCXO/SIIEE Ha SKPaAHE.

3. CuTyaluu «Io» U «I10Ccie».

4. VicipiTaHusl B DKCTPEMAIBHBIX YCIOBHUSAX.

5. «3apucoBKa ¢ HaTypb» — WHCICHUPOBAHHAS CUTYyallHsl, B KOTOPOU TOBap M30aBiseT
JFO/IeH OT KaKOM-TO CYIIECTBYIOIIEH B peallbHOM KHU3HH MTPOOIEMBI.

6. CBUIETENHCTBO B MOJIb3Y TOBapa — WHTEPBBIO, KOTOPOE «BEAYIIUI» OEPET y TOBOJIb-
HOTO 110JIb30BATENs, WM CBUAETEILCTBO U3BECTHON JIMYHOCTH.

7. JJOKyMEHTaJIbHBII TMOKa3 — JApaMaTH3alus MpoOJeMbl WU TMOATBEPKICHHE KaKUX-
100 SKCIUTYaTallUOHHBIX XapaKTEPUCTUK.

8. CuMBOIM3M.

9. ®anTacrtuka.

10. AHanorus — «4UCTUT KaK IIKBAJ MpH 6€300;1a4HOM HeOe».

I'. Texnuka cbeMKH.

1. HarypHblii ¢puibM.

2. MynbTUIUTAKAITAS.

3. TprokoBsIii HHIIBEM.

4. KoMOuHMpOBaHHBINA HUIBM.

Bonpocsl u 3axanus

Pa3paboraiiTe n 00CyauTe KpUTEpUU OLICHKU CLIEHApUsl TEJIIEBU3HOHHOTO PEKJIAMHOIO
ponuka. 3aTeM rpynmny oOydaeMbIX (CTYIEHTOB) PEKOMEHIyeTCS Pa3lAeluTh Ha JBE KOMaHJPbI,
KaXK7asi U3 KOTOPBIX COCTAaBUT CBOM BapuaHT ciieHapus. [locne 3aBepuieHuss pabOTbl KOMaHIbI
JAIOT B3aUMHYIO OLIEHKY CO3/IaHHBIX CIIEHapUEB MO pa3paboTaHHBIM KPUTEPHUSIM.

Pasnen 4 Crparern4eckuii MapKeTHHT

Keiic-3agaua 4.1 «Pa3zpaboTka cTpareruu 1eHoo0pa3oBaHHs Ha OAHKOBCKHM MPOILYKT.
1. Hexkwuit 6ank «Tpuymd» mpoBOIMI B )KU3HB arpeCCUBHYIO CTPATETHIO HU3KUX IIEH U
3aBOEBAJ 3HAYUTEIHHYIO JIOJII0 PBIHKA, HO MOMAN Cpa3y B TPH «KamkaHa»: 1) Huskoro cepBu-
ca; 2) Hemonroseunoctu nonu peiaka; 3) Menkoro kapmana. MoskeTe i Bl OOBSICHUTD, YTO
MIPEJICTaBISIET COOOM ITU TPU «KaIrKaHa»?
2. Kakyro crpareruto 1ieHoo0pa30BaHus ClIeNyeT BHIOPATh pH (OPMHUPOBAHUH IICHBI
Ha OaHKOBCKHI MMPOIYKT MPU BTOPKEHUH KOHKYPEHTOB Ha PHIHOK?
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3. IlpuBeaurte npumepsl 3PHEKTUBHOTO UCTIOIB30BAHMS CTPATETUU MPECTUKHBIX IIEH
B IIPAaKTUKE PabOThl OTEYECTBECHHBIX OAHKOB. Y 0EIUTECh CAaMU U JOKAXHTE, YTO Bbl IPUBEIIH
XOPOIINE PUMEPHI.

4. IlpoBenuTe UCCiIEOBaHUE LIEH HA aHAJIOTUYHbIE OAHKOBCKUE MPOJYKTHI (BOCIIOJIb-
3yiiTech peKkJIaMHBIMH MaTepuaaMu B ripecce). CraenaiiTe aHallu3 U BBISIBUTE, CYILIECTBYET JIU
cucreMa (popMHUPOBaHUS 1IEH B pa3HbIX OaHkax. Kak Bbl cuMraere, Kakoil U3 METOJ0B LIEHO00-
pa3oBaHUs OHU UCIOJIb3YIOT?

3.2 3aganue 11 KOHTPOJILHOM padoThI

B xadecTBe TEXHOJIOrMM KOHTPOJIA U OLIEHKM BBDKMBAEMOCTU 3HAHWM, YMEHUM U HaBBI-
KOB, ITOJIYYEHHBIX ITPH U3yUYE€HUH Kypca, 110 UCTEYEHUH ONPEIETICHHOr0 MIepHUo/ia BpEMEHH 1oce
aTTeCTalllU 110 HEMY IIPUMEHSIOTCS TECThl. TECTOBbBIE 3aJaHUsI COCTABIIEHBl HA OCHOBE MaTepua-
Ja JEKIIMOHHOI'0 Kypca, a TaKKe TEMaTUKH CEMUHAPCKUX U MPAKTUYECKUX 3aHATHUM.

Tect Ne 1

1 IlosiBJIeHHe MAPKETHHIA CBSI3AHO:
a) ¢ TEXHUYECKUM IIPOrPECCOM;
6) c 06oCTpeHrEM KOHKYPEHLIUU TOBAPOIPOU3BOUTENICH;
B) C pacIIUPEHUEM TOPTOBBIX CBSI3EH;
I') ¢ 000CTpeHNeM KOHKYpPEHIIMU OKynaTeien
2 Bpi0epuTe nNpaBuJibHOE ONpe/ieJieHHe MAPKeTHHIA:
a) KOMIUIEKCHAs CUCTeMa IIPOU3BO/ICTBA, TPAHCIOPTUPOBKH, XPAaHEHUsI MaTepHUajb-HbIX pecyp-
COB;
0) AeATeNbHOCTD IO POCTY MPOU3BOAUTEIBHOCTH TPY/JIa B OOIECTBE;
B) BUJI YEJIOBEUECKON JEATEIbHOCTH, HAIIPABJIIEHHOM Ha yJIOBIETBOPEHUE MAaTEPU-aJIbHBIX, HEMa-
TepUaNbHBIX M COLMATIbHBIX NOTPEOHOCTEH 00I11eCTBA;
T) IpeANpUHUMATENbCKAs JeATENIbHOCTD, YIPABIAIOIas MPOABUKEHUEM TOBApOB OT IIPOU3BO-
TuTeNel 10 moTpedutenei.
3 ToBap kak KaTeropusi MApKeTHHIA NPeACTaBJIseT c000ii:
a) MPOAYKT WM YCIIYTY, Ipe/ularaeMyro Ui IpuoOpeTeHus U MoTpeOIeHus;
0) BCe, YTO UCTIOIB3YETCA JUIsl YIOBICTBOPEHUS MOTPEOHOCTEH;
B) MPOJYKT WJIN YCIYTY, IpearaeMyo Jjs MoTpedIeHUs;
T') BCE OTBETHI BEPHBI;
1) IPaBUIILHOTO OTBETA HET.
4 Cnpoc Ha ToBap (yc/Iyry) Kak KaTeropusi MApKeTHHIa — 3T0:
a) Hy’K/1a B KOHKPETHOM BUJI€ IPOAYKIIHH;
0) moTpeOHOCTH B TOBape (yciyre);
B) MOTPEOHOCTH B TOBApE, KOTOPasi MOXKET ObITh OIUIaYE€Ha MOTPEOUTENEM;
T') IPaBUJIBHOT'O OTBETA HET.
5 MapkeTHHIOBasl cpeAa NPeANPUATUSA ABIAETCH:
a) 4YacCThIO €r0 MUKPOCPE/IbI;
0) 4acThIO €r0 MaKpOCPEIbl;
B) COBOKYITHOCTBIO MUKPO- U MaKpOCPEIbl;
T') BCE OTBETHI BEPHBI;
1) IPaBUJILHOTO OTBETA HET.
6 IlonsiTHE MaKpOCpeabl 0TPAXKALT:
a) CUJIb, BIMSIOIINE HA AESITEIbHOCTD MPEANPHUITHS HETTOCPEICTBEHHO;
0) cuJIbl, HE BIUSIOIINE HA AEATEIbHOCTD MPEANPUITHS;
B) CHJIBI, BIUSIONINE HA MUKPOCPEY, B KOTOPOU paboTaeT MpOon3BOIUTEIND;
I') BCE OTBETHI BEPHBI;
1) IPaBUJILHOTO OTBETA HET.
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7 K 0cHOBHBIM (pakTOpaM MaKpOCpeaAbl OTHOCATCS
a) SKOHOMHYECKHUE yCIIOBUS,
0) MpUpOHbIC YCIOBUS,
B) AemMorpaduyecKue TaHHbIC;
') HOTpeOuTENy;
1) BO3MOKHOCTH (pUPM-TIPOU3BOAUTENEH.
8 OcHoBHBIEe aKkTOPBI MUKPOCPeaAbl (PYHKIIMOHNPOBAHUS (UPMBI:
a) MOCTaBIIMKH - MAPKETHUHIOBBIE TOCPEIHUKH - KIIUEHTHI - KOHTAKTHBIE ayAUTOPUH -
KOHKYPEHTHI;
0) BBICIIIEE PYKOBOJICTBO - CIIY0a MapKeTHHTa - (PMHAHCOBAs CIIy)k0a - ciry»0a
HUHOKRP - 6yxrantepus - cnyx6a MTC - mpou3BoacTBO;
B) PBIHOK MOTpeOUTENEN - PBIHOK ITPOU3BOAUTEIIEH - PHIHOK ITPOMEKYTOUHBIX MPO-JABLIOB - Pbl-
HOK IFOCYYPEKIACHUN - MEXITYHAPOIHBIN PBIHOK;
I') cCpeAcTBa HHPOPMALIUU - TOCYUPEXKIEHHS - TPAKIAHCKUE IPYIIIbI AEHCTBUH - MECTHBIE KOH-
TaKTHBIC ayAUTOPUH - GUHAHCOBBIE KPYTH.
9 KoHTaKkTHOI ayAuTOpHei 11 IPOU3BOAUTEJIS SIBJIAIOTCH:
a) MOCTABIIUKH; 0) KOHKYPEHTBI;
B) KJIMEHTYpA; ') CPeJICTBa MAaCCOBOM MHGOpMAIUY;
1) IPaBUJILHOT'O OTBETA HET.
10 IToTpedHOCTH - 3TO:
a) KOJIMYECTBO JIEHET, KOTOPOE MOTPEOUTENb MOXKET UCIIOJB30BATh AJIs YIOBJIETBO-PEHUS CBOUX
HYK]I;
0) Hy»X/1a, BOIUIOIIEHHAs B KAKYIO-TO KOHKPETHYIO (hopMmy;
B) TOBap, KOTOPBIN CIIOCOOEH yIOBJIETBOPUTH HYKIY MOTPEOUTENS;
') BCE OTBETHI BEPHBI;
1) IPaBUIILHOT'O OTBETA HET.
11. K KyJbTYpHBIM (pakTOpaM, 0KA3bIBAIOIIMM BJIHsSIHME HA NTOBeAeHUE NOTPe-0uTes, OT-
HOCSITCH:
a) cyOKynbTypa; 6) OOIIeCTBEHHBIH KJIacc;
B) pedepeHTHas TPpyINa; T') poJl 3aHATHIA;
1) B3TJISIIBI 1 MHEHUSI.
12 Cra0unbHas M yNOpsiA04YeHHAs IPYNIa 001ecTBA, YWieHbl KOTOPOH MMEIOT NPHOIN3H-
TeJIbHO OINHAKOBOE 0011IeCTBEHHOE N0JI0KeHUe, I0Be/leHNe U CHCTeMY LeHHOCTeii:
a) oO11ecTBEHHBIH Kiacc; 0) cyOKynbTypa;
B) pedepeHTHast rpynna; I) )KeJaTebHbII KOJUIEKTHB,;
1) COTPYIHUKH.
13 CoumanbHblii U ynpaBjieHYeCKH i NMPoLecc, ¢ MOMOIIbI0 KOTOPOro OTAeJbHbIE JULA
rPyNNbl JIMI YAOBJETBOPAIOT CBOM HYK/Ibl H MOTPEOHOCTH NMOCPEICTBOM CO3AAHHUS TOBA-
POB U MOTPEeOUTENHCKUX IIEHHOCTEl U B3aMM0OOOMEeHA UM - ....
Tect Ne 2
1 PoIHOK TOBapoOB NOTPEOUTEIBCKOI0 HA3HAYEHHUS COCTOUT U3:
a) KOMIIaHUH, KOTOpBIE PUOOPETAIOT TOBAPHI I UX MOCIEAYIOUIeH peann3aluu;
0) mokymnaresnei, IpUOOPETAOIINX TOBAPHI VIS JIMYHOTO MOJIb30BAHUS;
B) JIIOZIeH, MpUOOPETAIOIINX TOBAp AJIS MPOJAXKHU;
r) pupM-ipon3BoAUTENEH TOBAPOB MOTPEOUTENHCKOIO HA3HAUCHMUS,
2 ToBapbl NOBCEIHEBHOIO CIIPOCA XaPAKTEPU3YIOTCH:
a) pacipOCTpaHEHUEM Uepe3 CETh CIIEUAIbHBIX Mara3uHoB;
0) npuoOpereHreM Ha OOJIBIIYIO CYMMY JICHET;
B) PETryJISIPHOCTBIO TPUOOpETEH M, TOKYIKA 3apaHee He TUIaHUPYeTCs;
I') BCE OTBETHI BEPHBI;
3 3anayeil TOBApHOH NOJTUTHKHU SABJISIETCH:
a) yIpaBlIeHUE KU3HEHHBIM LIUKIJIOM TOBAPOB U MX KOHKYPEHTOCHOCOOHOCTHIO;



39

0) mouck noTpeduTeNe, KenaIux NpuodpecT: ToBap;

B) IPOU3BOJUTH KaK MOKHO OOJIBIIIE TOBAPOB;

') BCE OTBETHI BEPHBI;

4 IlepBasi cTaus B npolecce CO3AaAHUsI HOBOI0 MPOAYKTA — 3TO:

a) yIpaBJIeHYECKUI aHan3; 0) KOHCTPYUPOBAHUE TOBAPA;

B) CO3JIaHUE UJIEU; ') BCE OTBETHI BEPHBI;

5 lleHoBasi MOJIMTHKA NPeINPHUATHS He BKJIOYAET B ceds:

a) ornpejeneHre 0a3uCHBIX 11EH;

0) pacyeT nmokazaresneil KOHKYPEHTOCIIOCOOHOCTH;

B) OIpeJieJICHHE LIEH C YYeTOM YCJIOBH MOCTaBKU TOBApa;

') BCE OTBETHI BEPHBI;

6. Kakum 00pa3om n3MeHUTCsl 00bEM CIIPOCA, €CJIM U3BECTHO, YTO KOI(PPuIueHT J1acTuy-
HOCTH paBeH 1, a nena yseaunuurcs Ha 10%?

a) causures Ha 10%; 6) ysenuuutcs Ha 10%);

B) cHU3UTCs Ha 1%; r) yBenuuutces Ha 1%;

1) HEC U3MEHHUTCA.

7 llpenocraBiieHne OrPAHMYEHHOMY YHMCIIY IMJI€POB NPaBa HAa pacnpocTpaHeHue ToBapa
KOMIIAHUM HA OIpe/eIeHHO TEPPUTOPHUH - ... pacnipeaeieHne

a) DKCKJII03UBHOE; 0) CEIEKTUBHOE;

B) HHTEHCHUBHOE; T') IPUOPUTETHOE;

1) MOHOIIOJIbHOE

8 Haimune nocpeJHNKOB CHUKAET KOJMYECTBO TOProOBbIX KOHTAKTOB MeK1y MPOU3BOIHU-
TeJIIMU U NOTPeOUTEeISAIMMU:

a) 1a; 0) HeT.

9 Kakue BH/IbI TOPrOBJIU OTHOCSTCS K NPSIMOMY MapKeTHHTY:

a) TOPrOBIIA Yepe3 CKIIAbl AUCTPUOBIOTOPCKOM (PUPMBI;

0) nponaxw 1o Tenedony;

B) Oup>KeBast TOProBJIsL.

T') BCE BBIIIENIEPEUNCIEHHOE.

10 Mcnosib30BaHNe BePTHKATBHBIX MAPKETHHIOBBIX CHCTEM MO3BOJIsIeT:
a) 100UTHCS PKOHOMUH CPEJCTB 32 CUET Pa3MEPOB;

0) 1yOoaupoBaTh OCHOBHBIE (DYHKIIMU YYaCTHUKOB KaHAa;

B) 00ecrneunTh KOHTPOJIb HaJ paboTOM BCEro KaHama;

I') KOMITAHUSM OJTHOTO YPOBHS OOBEUHSITH CBOU YCUIIHS;

1) YBEIMUUThH OXBAT PbIHKA CBOEH MPOTYKIIHEH.

11 Kakas pyHKIMSA OTHOCHTCS K MAPKETHHIOBBIM KOMMYHHKALMAM:

a) XpaHeHHue MPOAYKIIHNH; 0) IIeHOOOpa30BaHNUE;

B) pacrpeielieHne MPOyKIUH; T') IPOABHKEHHUE POTYKIIHH.

12 YkaxuTe MeponpusiTie CTUMYJTHPOBAHUSA COBITA MO0 OTHOLIEHUIO K MOCPeTHUKAM:
a) pa3BlIeKaTeNIbHbIE MOE3/IKU 33 CUET (PUPMBI;

0) mpeaocTaBICHNE MpaBa CKUOK C TIPOJIAKHON IICHBI;

B) BpyUYCHHE [IEHHBIX MOJIapKOB;

I') IpoJiaka TOBAapOB B KPEAUT B Pa3IMUHBIX GUPMaX.

13 Kakoii HegocraTtok umeer marpuna BKI' B nesom:

a) He OTpa)keHa pbIHOYHAS JIOJIS;

0) He yuTeHa HHTEHCUBHOCTH CIIPOCa;

B) HE YYTEHBI 3JIEMEHTHI IUBepCU(UKAIINY;

') OTPaHUYEHHOCTb KpyTa MoKazaresiei.
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