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1 BBenenue

Pabouas nporpamma u GOHJ OLEHOYHBIX CPEJCTB AUCHUIUTUHBI «MapKEeTHHT» COCTaBIIe-
Hbl B COOTBETCTBUHM C TpeOoBaHMSIMH (peepaTbHOr0 TroCyAapCTBEHHOrO0 00pa30oBaTeIbHOTO
CTaHJapTa, yTBEPXKJIEHHOro npukasoM MunoOpHayku Poccuiickoit ®enepaunu ot 12.08.2020
Ne 970, u ocHOBHOM podheccHoHaTBLHON 00pa30oBaTeIbHON MPOTrpaMMbl MOATOTOBKH «IIpoekTu-
poOBaHWe, OpraHu3als W aJIMUHHCTPUPOBAHWE OW3HECA» 10 HANPABICHUIO MOJATOTOBKU
«38.03.02 MeHemKMEHT.

[IpakTuueckasi MOArOTOBKA pealn3yercss Ha OCHOBE:

[Tpodeccuonanpusiii cranaapt 40.033 «CITEHUAJIMCT 11O CTPATETMYECKOMY 1
TAKTUYECKOMY TUIAHUPOBAHUIO U OPTAHU3ALINUN TTPOU3BOACTBAY». O606-
nieHHas TpyaoBas ¢yHkuus: A TakThyeckoe ympaBlieHHE MpPOLeccaMH TUIAaHUPOBAHUS U Opra-
HU3aLMU [POU3BOJCTBA HAa YPOBHE CTPYKTYPHOI'O IOJpa3fesieHUs] MPOMBILIUIEHHON OopraHusa-
1uu (oTnena, mexa):

- TI-2 IToaroroBka NpeuIoKEHUH MO KOHKPETHBIM HAIpPABJICHUSAM HM3y4YEHHUS pPbIHKA C
LEJIbI0 ONPEJEIICHUS MEPCIEKTUB Pa3BUTUS OPraHU3aLMU, OCYILIECTBICHHE KOOPAWHALMH IPO-
BE/ICHUS UCCIIEIOBAaHMIA, HAIPABJICHHBIX HA MOBBIIIEHUE 3()()EKTUBHOCTH €Tr0 MPOU3BOJCTBEHHO-
XO3SIICTBEHHOM €SI TEIbHOCTH.

3agauu JUCHUTLINHBI - U3Yy4eHHE MOTPEOUTENbCKOT0 MOBEACHUS, HYX] B MOTpeOHOCTel
PBIHKA;

- O3HAKOMJICHHE C CHCTEMOM MAapKETHHIOBOH HH(pOpMAIUU Mpe/I-
MPUSATHUS U

crocobax e€ monydeHus, o0paboTKU U aHANU3a;

- U3y4YCHHE KOHKYPCHTHOU CpeIbl;

- 03HAaKOMJICHHE C METOJaMH CEIrMEHTHPOBAHMS PhIHKA W MO3HMIIHO-
HUPOBAHHUS

Ha HEM;

- OBJIAJICHHC NPAKTHUYCCKUMU HHCTPYMEHTAMH TPHHITHS MapKe-
THUHTOBBIX PEIIEHUH MO MPOAYKTY;

- OBJIQJICHHE HEOOXOJMMBIMH HaBBIKAMH JJIs pa3pabOTKH W pealin-
3alMy KOMIUIEKCa MapKETUHTa TYPUCTCKOM OpraHu3aiuu

OcHoBHble pazzaensl / Te- | Pazgen 1 TeopeTrnueckrie 0CHOBBI MapKETHUHTA.

MBI JUCHUIUINHBI Paznen 2 MapkeTuHroBasi cuctTeMa npeAnpusaTHsL.
Pa3znen 3 MapkeTuHroBast 1€ T€IbHOCTh NPEAIPUATHS.
Paznen 4 Ctparernueckuii MapKeTUHT

2 IlepeyeHb MUIAHUPYEMBbIX Pe3yJIbTATOB 00yUeHHs N0 JUCHUILIUHE (MOAYJII0),
COOTHECEHHBIX C HHANKATOPAMM JOCTHKCHHUSI KOMIIETCHIIHI

[Iporniecc u3ydenus: TUCHUIUIMHBI «MapKeTHHT» HarpaBjieH Ha (OPMHUPOBAHUE CIEAYIO-
mmx kommereHui B cooTBeTcTBUH ¢ PI'OC BO 1 ocHOBHOW 00pa3oBaTeinbHON MpPOTrpamMMoin
(Tabmuma 1):

Ta6J'II/II_Ia 1- KOMHCTCHI_[I/II/I U UHAUKATOPBI UX JOCTUKCHUA

Konx n HanmeHoBaHue WNHuKaTophl TOCTHXKEHUS [Inanupyemsle pe3ynbTaTsl
KOMIIETEHIIUU 00y4YeHHs 1O JUCLUTUIMHE

Ob6menpodeccnoHanbHbIe




OIIK-4 Croco0OeH BBIsSB- OIIK-4.1 3HaeT OCHOBHEIE KOH- 3HaTh COBPEMEHHbIE KOHIIETI-
JSATh U OLIECHUBATh HOBBIE LENIUU MapKETUHTa, METO b WU U cPepbl MPUMEHEHUS
PBIHOYHBIE BO3MOXKHOCTH, | IIPOBEACHHUS MAPKETUHTOBBIX MapKETHUHTa;

pa3pabaTsiBaTh OU3HEC- WCCIIEIOBaHMM, TUTIOBYIO CTPYK- | YMeETh IPUMEHSATH CTATUCTHU-
TUTAHBI CO3/IaHUS U Pa3BU- | TYPY M COJICPKAHKME OCHOBHBIX | YECKHE METOBI cOOpa, XpaHe-
THUSl HOBBIX HAIlpaBJICHUM pazaenoB Ou3Hec-IIaHa HUSl, 00pabOTKH U aHAIM3a UH-
nesaTenbHOoCTH U opranusza- | OITK-4.2 Ymeer npoBoauTh (dhopMaiuu o pelHKE, TOTPEOH-
uii; MapKETUHTOBbIE UCCIIEIOBAHUS, | TEJIAX U KOHKYPEHTax JJIst

00pabaTbIBaTh U HHTEPIPETUPO- | OLEHKU M MIPOTHO3UPOBAHHS
BaTh UX PE3YJIbTAThl; BBIIOJIHATh | MAPKETUHIOBOU JEATEIIBHOCTH;

pacyeTbl TEXHUKO- Brnaners HaBbIKaMu
SKOHOMMYECKHUX MOKa3aTeneit AQHAIUTUYECKUMU METOJaMHU
OCHOBHBIX Pa3/IeioB OU3Hec- U1 OLleHKHU 3(pPEeKTUBHOCTH
JiaHa MapKETHHIOBOM JIESTEIIbHOCTH;
OIIK-4.3 Bnaneet HaBbIKaMu 3HaTh MApPKETUHTOBYIO CPEILy
Ou3HEC-TIIIAHUPOBAHUS U ee aHaJu3;

YMeTh aHanmM3upoBaTh MapKe-
TUHTOBYIO Cpely OpraHu3aluu
U KOHBIOHKTYPY PBIHKA;

Bnagers MeTonamu u cpen-
CTBaMH BBIABIICHUS U (POPMHU-
pOBaHus cripoca noTpedure-
JIeH;

3HATh MPUHLIMIIBI U METOJIbI
IIPOBEJICHUS] MAPKETUHIOBBIX
YICCIIEJOBAHUM, METO/IbI OLICH-
KU U IIPOrHO3UPOBAHUS MapKe-
TUHTOBOH JI€ATEIbHOCTH,

YMeTh ynpaBisiTb aCCOPTH-
MEHTOM M KOHKYpPEHTOCIIO-
COOHOCTBIO TOBApPOB U YCIYT;

Brnaners MeTonamu coopa,
00paboTKHU U aHaITM3a MapKe-
TUHTOBOW MH(OpMaLIUH.

3 MecTo AUCHUILINHBI (MOYJIsS1) B CTPYKTYpe 00pa3oBaTeIbHOI NPOrpaMMbl

Jucuumnnuna «MapkeTHH» u3ydaetcs Ha 3 Kypce, 5 cemecTpe.

JucuuniauHa BXOIUT B cocTaB 0oka 1 «Jlucuuruinabl (MOAYIIHN)» U OTHOCHUTCS K 0a3o-
BOU YaCTH.

3HaHWs, YMEHUS W HABBIKH, CHOPMHPOBAHHBIC NMPU WM3YYCHHH JUCIUTUTHHBI «Mapke-
TUHT», OyIyT BOCTpeOOBaHBI MpPU H3YYCHHH TMOCIEAYIOIMMX JUCHUIUIMH: «busHec-
MojaenupoBanue», «OreHKa SKOHOMHUYECKONW S(PQPEeKTUBHOCTH OH3HEC-MOJETn», «YdeOHas
MPAKTUKA (O3HAKOMUTEIBHAS)».

JuctummmHa «MapKeTHHT» YacTHIHO peasin3yeTcs B (hopMe MPaKTUICCKON MTOJATOTOBKH.
[TpakTHdeckas MOATOTOBKA peaU3yeTCsl TOCPEICTBOM BBIMOTHEHHSI MPAKTUIECKUX 3aHATUH.

JuctummmHa «MapKeTHHT» B paMKax BOCITHTATEIBHONW pabOTHI HampaBiieHa Ha (Gopmu-
pOBaHME y 00YJAIOIIMXCSl CAMOCTOSITETFHO MBICIIUTD, PAa3BUBAET TBOPUECTBO.

4 O0beM JUCUMILIMHBI (MOIYJIS) B 3a4€THBIX eJUHUIAX ¢ YKA3aHUEM KOJNYeCTBA
aKaJeMH4YeCKHX YaCOB, BbI/IeJICHHBIX HA KOHTAKTHYIO padoTy 00y4alommxcs ¢
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npenojaasareseM (10 BUAaM y4eOHbIX 3aHATHII) U HA CAMOCTOSITEJILHYIO PadoTy
00y4aromuxcs

OO6m1ast Tpy10eMKOCTh (00BEM) TUCIMIUIMHBI COCTaBIISIET 4 3.¢., 144 akaj. yac.
Pacnipenenenre oobeMa JUCHUILTAHBI (MOJYJISI) TIO BHJIaM y4eOHBIX 3aHSATHH MpeacTaB-
JIEHO B Tadymue 2.

Tabmuna 2 — O6beM TUCHUILTUHBI (MOJIYJIS) IO BUJIAM YUEOHBIX 3aHSATHIM

O0bEM AUCLUILINHEI Bcero akanemu-
YEeCKHUX YacoB

O0611ast TpyA0EMKOCTh AUCLHUIIINHBI 144

KonrakTHas ayiuropHasi pa6ota o0y4aommxcs ¢ npemnojaaBaresieM (1o 64
BH/IaM Y4eOHBbIX 3aHATHI), BCEro

B ToM uncie:

3aHATHA JEeKIUOHHOr0 THNA (JIEKIMM U UHbIE y4eOHBbIE 3aHATHS, IIPELY- 32
CMaTpHBaloIlKe NMPEUMYIIECTBEHHYIO Mepenady yueOHolW uHpopMauu me-
JarOrMYecKUMU pabOTHUKAMM), B TOM 4YHUCIE B (pOopME MPAKTUYECKOM MO

TOTOBKH: 8
3aHATHS CEMHUHAPCKOTO0 THMNA (CEMUHAPHI, MPAKTUYCCKUE 3aHSITHUS, TIPAK- 32
TUKYMBI, TAOOpaTopHbIe PabOThl, KOJUIOKBHYMBI M WHBIC aHAJIOTUYIHBIC 3a-

HSTHSI), B TOM YHCIie B (pOpMe MPaKTUYECKOH IMOATOTOBKH: 8
CamocrosiTe/ibHasi padoTa 00y4alOmMXCcA U KOHTAKTHas padoTa, BKIIO- 80

Yaolas TPYIIOBbIE KOHCYJIbTAIlMHM, HWHAWBHUIYaIbHYIO PabOTy oOyuaro-
IIMXCS C IMpenojaBaTesiiMU (B TOM UHMCIE WHAUBUAYAJIbHbIE KOHCYJIbTa-
I[MH); B3aUMOJICHCTBUE B AJIEKTPOHHON HMH(POPMAIIMOHHO-00pa30BaTeIbHON
cpele By3a

[TpomexyTouHas aTTecTalus 00y4aroImuxcsi — 3a4eT ¢ OLEHKOMN 0

5 Coaepkanue TUCHHUILVINHBI (MOLYJIs1), CTPYKTYPHPOBAaHHOE 110 TeMaM (pa3aesiam)
€ YKa3aHHeM OTBeJeHHOI0 Ha HUX KOJINYeCcTBa aKaJeMHYeCKMX YacoB M BH/I0B
y4eOHoi1 padoThI

Tab6muma 3 — CTpykTypa U coJiep>KaHue TUCIMUIUIAHBI (MOJTYJIS)

Bunsr yue6HOI paboThl, BKITIIOYask CAMOCTOSI-
TEJIBHYIO Pa0OTy 00yUaIOIMIHUXCS U TPYI0EM-
KOCTb (B yacax)

Konrakthas pabota
HaumeHnoBaHnue pa3ienoB, TeM U COJep>KaHUE IpenojaBaTess ¢ 00yJarouMICs
Marepuala Jlekiuu | Cemunap- | JlabGopa-
CKHE TOPHBIE CPC
(mpakTu- | 3aHATHS
YEeCKHe
3aHSITHS)

Paznen 1 TeopeTnueckue 0OCHOBBI MApKETHHTA 8 8 20
Pasnen 2 MapkeTtuHrosas cuUCTEMa NpPEIIpHsI- 8 8 20




Bunpl yue6HOM paboThI, BKIIFOYAst CAMOCTOSI-
TEJIbHYIO paboTy 00Yy4aOUINXCS M TPYLOEM-
KOCTb (B yacax)
KonrakTtHas padota
HaumeHnoBanue pa3ienoB, TeM U COJEpKaHUE npenojaBatess ¢ 00yJaouMIcs
MaTepuana Jlekiuu | Cemunap- | JlaGopa-
CKue TOpHBIE CPC
(mpaktu- | 3aHATHS
YecKue
3aHSITHUS)
TUS
Paznen 3 MapketunroBasi €AT€IbHOCTh TPE- g% g* 20
PUSITHSL.
Pasznen 4 Crparernyeckuii MapKeTUHT 8 8 20
UTOro 32 32 : 80
10 JMCUUIJIHHE

*-peanuzyetcs B (popmaTe MpaKTUYECKON MOATOTOBKU

6 BaeaynuTopHasi caMmocTosiTe/IbHASI PA00Ta 00y4aIOIIMXCH MO JMCUHUILIHHE
(MonyJi10)

[Tpu TuTaHUPOBAHMM CAMOCTOSTEIILHOM PaOOTHI CTYJCHTY PEKOMEHIYETCS PYKOBOJCTBO-
BaThCS CJICTYIOIIUM PacIpeieICHHEM YacoB Ha CAaMOCTOATEIbHYI0 paboTy (Tabmuna 4):
Tabnuna 4 — PekomeHryeMoe pacipe/ielieHie YacoB Ha CAMOCTOSTEIbHYIO paboTy

KoMNnoOHEHTBI CaMOCTOATEIbHOH PadoThI KosuuecTBo yacos
V3ydeHne TeOpeTHUECKUX Pa3JIeiOB AUCIUTLINHBI 30
[ToaroToBKa K 3aHATUSM CEMUHAPCKOTO THITA 30
[TonroroBka u oopmieHrne KOHTPOIBLHOU PabOTHI 20
Htoro 80

7 OueHoYHbIE CpeICTBA /sl IPOBe/IeHUs] TEKYIIero KOHTPOJIS U NPOMeKYTOYHOMH
aTTrecTanuy 00y4aroImmXxcs 1o JMCHUIIMHE (MOLYJTI0)

q)OHI[ OLCHOYHBIX CPCACTB JIA MPOBCACHHUA TCKYLIECTO KOHTPOJISA YCIICBAEMOCTHU U IIPO-
MEXXYTOUHOU aTTecTanuu npeacrasieH B [Ipunoxennn 1.

TIonHBI KOMILIEKT KOHTPOJIbHBIX 33}13HI/II>1 WM MHBIX MaTCpruajioB, HGO6XOI[I/IMI)IX JJIA
OIICHMBAHMSI PE3yAbTATOB O0yUEHHUS MO AUCHUILTHHE (MOIYII0), MPAKTUKE XpaHUTCS Ha Kaden-
pe-pazpaboTyrke B OyMaKHOM H 3JIEKTPOHHOM BUJIE.

8 YueOHO-MeTOAMUYeCcKOEe H HHPOPMALMOHHOE o0ecTedeHre TUCHUIIIMHBI (MOXYJIA)
8.1 OcHoBHasi JuTEpaTypa

1. Pe3nuk, I'. A. Mapketunr : yue6Hoe nocobue / I'.A. Pe3nuk. — 4-e u3z., nepepad. u
norn. — MockBa : UHOPA-M, 2021. — 199 c¢. — (Bricmiee oOpa3oBanue: bakanaBpuar). —
DOI 10.12737/1242303. - ISBN 978-5-16-016830-2. - Tekctr : snekTpoHHblii. - URL:
https://znanium.com/catalog/product/1242303 (mara obpamenus: 08.05.2021). — Pexxum mocry-
ma: 1o MO/IHUCKE.

2. Jlememesa, XK. C. MapkeruHr : yueOHoe nocooue / XK. C. Jlememena. - Mocksa : PUO
Poccutickoii TamoxxeHnou akagemun, 2017. - 80 c¢. - ISBN 978-5-9590-0964-9. - TekcT : smek-
tpouHbIii. - URL: https://znanium.com/catalog/product/1844212 (nata obpamenus: 08.05.2021).
— Pexxum noctymna: mo moamnucke.




8.2 [omoJHUTeIbLHAS JIUTEpPaTypa

1 Anrtunos, K. B. OcHoBbl peknamsel : yueOHuk / K. B. Antunos. - 4-¢ usm., crep. -
Mocksa : M3parenbcko-Toproas kopropamus «amkos u K°», 2020. - 326 c. - ISBN 978-5-
394-03458-9. - Tekcr : snekrponnsiii. - URL: https://znanium.com/catalog/product/1093170
(mata oopamienus: 08.05.2021). — Pexxum rocTymna: Mo momucKe.

8.3 MeToanuyecKkue YKazaHnus 1Jisl CTYACHTOB 110 OCBOCHUIO JUCHHUIIJIMHBI

1 Ycanos I'.1I. MapkeTHHT: METOJMYECKUE yKa3aHHs M0 U3y4eHUIo qucuuruinnel // W.T.
Ycanos. - 2021r. B cBo60HOM OCTYIIE B 3JIEKTPOHHO-00pa30BaTEILHOM Cpe/ie By3a.

8.4 CoBpemeHHbIe IpodeccHoHATbHBbIE §a3bl JaHHBIX U HHGOPMALHOHHbIE
CIIPABOYHbIE CHCTEMBbI, HCNIOJIb3yeMble IPH OCYLeCTBJICHUH 00Pa30BaTeIbHOIO
npouecca no JUCHUIINHE

1 OnekTpoHHO-Oubnuoreunas cucrema ZNANIUM.COM. Jorosop Ne 4378 »6c¢
HK3 21 12727000769 270301001 0010 004 6311 244 ot 13 anpens 2021 r.

2 DnekTpoHHO-O0nbroreunas cuctema IPRbooks. Jluniensnonnsiii morosop Ne EIT
44/4 na mpemocTaBlIeHUE JOCTYIa K AJIEKTPOHHO-OnOmoTeunoi cucreme [PRbooks MK3 21 1
2727000769 270301001 0010 003 6311 244 ot 05 deBpans 2021 r.

3 OnekTpoHHO-OnbnoreuHas cucrema eLIBRARY.RU (nepuonnueckue nznanus)
Ho-roBop Ne EII 44/3 na okazaHue ycinyr JoCTyna K 3JeKTpOHHbIM u3fgaHusM MK3 211 272
7000769 270 301 001 0010 002 6311 244 ot 04 deBpans 2021 r.

4 Koncynbrant Ilmoc, moroBop Ne 45 ot 17 mas 2017, nuuensus cBobomHasi, Oec-
CpPOYHOE HCTOJIb30BaHUE.

8.5 IlepedeHnb pecypcoB HHGOPMANMOHHO-TEJIEKOMMYHHKAIIMOHHOM CeTH
«/HTepHET», HEOOXOAMMBIX /IJISl OCBOCHUS TMCHMILINHBI (MOLYJIs1)

1 Enunoe okHO aocTyna k oOpazoBaTenbHbIM pecypcam. URL: http://window.edu.ru/, —
Pexxum noctyma: cBOOOAHBIN - 3ari. ¢ SKpaHa.

2 CrienManu3upoBaHHBIA CalT MapKETHHT-TUPEKTOpa [DIEKTPOHHBII pecypc]. - Pexum
noctyna: https://www.marketch.ru/, ceoboabIit. — 3ari. ¢ sKpaHa.

8.6 JIunmeH3nMoHHOE U CBOOOTHO PACIPOCTPAHsIEMOe MPOrPaMMHOe oDecreyeHue,
HCIOJIb3yeMoe MPH OCYIIEeCTBJIEHHH 00Pa30BaTeILHOTO MpoLecca

no JTMCHMIIJINHE

Tabmuna 5 — [lepeuenb UCHOIB3yeEMOro MPOrpaMMHOI0 00eceueHus

Haumenosanue I10 PexBu3utel / YCJIOBUA UCIIOJIb30BAHU
OpenOffice CBo0oHas TULIEH3US, YCIOBHS UCIIOIB30BAHUS 110 CChUIKE:
https://www.openoffice.org/license.html
ZOOM Jlorosop Ne 2K223/006/38 ot 20.11.2020

9 OpraHu3alMOHHO-NIEAATOTHYECKHUE YCIOBUSA


https://www.openoffice.org/license.html
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Opranuzanus 00pa3oBaTeIbHOTO MPOIECCa PeriJaMeHTUPyeTcss Y4eOHbIM IJIAHOM M pac-
MMCaHUEeM Yy4YeOHBIX 3aHATHH. SI3bIKk oOyueHus (TpemojaBaHus) - pycckuid. s Bcex BHIOB
ayJIUTOPHBIX 3aHATUHN aKaJeMUUYECKUI Yac yCTaHABIMBAETCS MPOJAOJIKUTENBHOCTBIO 45 MUHYT.

[Ipu GopmupoBaHUU CBOCH WHAMBHIYaTbHOH 00pa30BaTENLHOW TPACKTOPUU O0ydaro-
H.II/IﬁC?I HMCECT IPaBO HaA NEpEC3avCT COOTBCTCTBYIOIUX AUCHUILINH U HpO(i)eCCI/IOHaJIBHBIX Mony-
JIei, OCBOSHHBIX B IIPOIIECcCEe MPEIIECTBYIOMET0 00yYeHHs, KOTOPBIH 0OCBOOOXKIAET 00ydYaroIe-
rocd OT HCO6XOZ[I/IMOCTI/I X IMOBTOPHOI'O OCBOCHUA.

9.1 O0pa3oBaTe/ibHbIE TEXHOJIOTUH

VY4eOHblil mpoiiecc MpH MpenojiaBaHuy Kypca OCHOBBIBAETCSl Ha MCIOJIb30BAaHUM TPaJu-
[IMOHHBIX, THHOBAIIMOHHBIX W WH(OPMAIIMOHHBIX 00Pa30BATEIbHBIX TEXHOJOTUH. TpaauinoH-
Hble 00pa3oBaTelIbHbIEe TEXHOJIOTUU MPECTABICHBI JEKUUIMUA U CEMHUHAPCKUMHU (TPAKTHUYECKH-
MH) 3aHATHSIMH. VIHHOBAIIMOHHBIE 00pa30BaTEIIbHBIC TEXHOJIOTHH HCIIOIB3YIOTCS B BUJE IIUPO-
KOTO IPUMEHEHUS aKTUBHBIX U MHTEPAKTUBHBIX (opM mpoBeneHus 3anstuil. Undpopmannonusie
00pa3oBaTeyibHbIE TEXHOJOTUM PEATU3YIOTCS MYTeM AaKTUBHU3ALMU CaMOCTOSITEIHLHOM paboTh
CTYJEHTOB B HH(OPMALIMOHHOM 00pa30oBaTeNbHOI cpejie.

9.2 3anaTHd JeKIMOHHOI0 THIIA

JIeKMOHHBII Kypc MpennoiaraeT CUCTEMaTU3UPOBAHHOE M3JI0)KEHHE OCHOBHBIX BOIPO-
COB Y4eOHOI0 IJIaHa.

Ha mepBoit iexiuu JekTop 0053aH MpeaynpeanTh CTYICHTOB, IPUMEHUTEIHFHO K KAKOMY
6a3oBoMy y4eOHUKY (yuyeOHMKaM, y9eOHBIM MOCOOHSIM) OyIeT MPOYUTaH KypcC.

JIeKUMOHHBIN Kypc MOJDKEH JaBaTh HauOONbIIWI 00beM MH(OpMAaLUU M 00eCreyrBaTh
Oosee rirybokoe MOHUMaHKUE Y4eOHBIX BOIPOCOB MPH 3HAYUTEIBHO MEHBIIEH 3aTpaTre BPEMEHH,
4eM 3TO0 TpeOyeTcst OONBIIMHCTBY CTYACHTOB Ha CAMOCTOSATEIIFHOE U3YUEHHE MaTepuara.

9.3 3aHATHA CEMHHAPCKOI0 THIIA

CemuHapcKue 3aHATHS NPEJCTABIAIOT COOON JeTaIu3altIo JEKIIMOHHOTO TEOPETUYECKO-
ro Marepuana, IpOBOAATCS B LEAX 3aKPEINICHUs Kypca U OXBAThIBAIOT BCE OCHOBHBIE PA3JEIIbI.

OcHoBHO# (hopMOIi TIPOBEJICHHSI CEMHUHAPOB SABJSETCA 00CYyX/eHHe Haubosee npooiem-
HBIX M CJIOKHBIX BOIPOCOB IO OTAEIbHBIM TE€MaM, a TakXe pa30op NPHUMEpPOB U CUTyalud B
ayJUTOPHBIX ycJIOBHAX. B 00s3aHHOCTH mpernojaBaresst BXOJAT: OKa3zaHHE METOJMYECKOil mo-
MOIIY ¥ KOHCYJIbTUPOBAHHUE CTYJEHTOB IO COOTBETCTBYIOIIMM TEMaM Kypca.

AKTHBHOCTb HA CEMUHAPCKHUX 3aHITHUSX OLIEHUBAETCS IO CIEIYIOIIMM KPUTEPHSIM:

- OTBETHI Ha BOIPOCHI, IIPEUIaracMble IPernoIaBaTeeM;

- y4acTue B IUCKYCCHUSX;

- BBIIIOJIHEHUE MPOEKTHBIX U MHBIX 3a[aHUH;

- ACCUCTUPOBAHHUE MIPENOAABATEIIIO B IIPOBEICHUH 3aHATU.

OTBeT 1oJKeH ObITh apTYMEHTUPOBAHHBIM, PA3BEPHYTHIM, HE OJTHOCIIOKHBIM, COJEPKATh
CCBIJIKM HA UICTOYHMKH.

Jloknansl ¥ ONIOHMPOBAHHE JTOKJIAJ0B MPOBEPSIOT CTENEHBb BIAJEHUS TEOPETHYECKUM
MaTepHaJIOM, a TAKXKe KOPPEKTHOCTb U CTPOTOCTh PACCYKICHUM.

OueHrBaHue 3aaHUM, BBINOJHEHHBIX Ha CEMHUHApPCKOM 3aHSTHH, BXOAUT B HAKOIUIEH-

HYIO OLICHKY.

9.4 CamocrosiTe/ibHasi padoTa 00y4yalouuxcs Mo JUCHUIIHHE (MOIYJTI0)
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CamocrosaTrenbHas paboTa CTYAEHTOB — 3TO HPOIECC aKTUBHOTO, IIEJICHAINPABICHHOTO
IpUOOPETEHNS CTYIEHTOM HOBBIX 3HaHU, yMEHUN 0€3 HENOCPEICTBEHHOIO y4acTHs Mpernoja-
BaTells, XapaKTEPU3YIOIIUICS MPEAMETHONW HANpaBICHHOCTHIO, 3()()EKTUBHBIM KOHTPOJIEM U
OLIEHKOI pe3ysIbTaToB AESATEIbHOCTH 00YyUYaroIIerocs.

Lenu camocTOsATENHHON pabOTHI:

- CUCTEMAaTH3alHs U 3aKPEIJICHUE TIOJYyYEHHBIX TECOPETUUECKUX 3HAHUN U IIPAKTHYECKUX
YMEHUH CTYJICHTOB;

- yri1yOJieHHEe U pacIlupeHne TEOPEeTHUECKUX 3HaHU;

- (popMupoBaHUEe YMEHHUI HCIOJIB30BaTh HOPMATUBHYIO U CIPABOYHYIO JOKYMEHTAIHUIO,
CIELUAJIBHYIO JINTEPATYPY;

- pa3BUTHE TIO3HABATEILHBIX CIIOCOOHOCTEH, aKTUBHOCTHU CTYACHTOB, OTBETCTBEHHOCTH H
OpPraHU30BaHHOCTH;

- (hOpMHUPOBAHHUE CAMOCTOSITEIILHOCTH MBIIIICHHS, TBOPYECKONW MHUIIUATUBBI, CIIOCOOHO-
CTEH K CAaMOPA3BUTHUIO, CAMOCOBEPIICHCTBOBAHUIO M CaMOpeaIN3aliy;

- pa3BUTHE UCCIIENOBATEIBCKUX YMEHUN U aKaJIEMUYECKUX HABBIKOB.

CamocrodrenbHas padoTa MOXKET OCYLIECTBIATHCS MHIUBHUIYaIbHO WM TPYHIAMU CTY-
JICHTOB B 3aBHCHUMOCTH OT II€JIH, 00BeMa, YPOBHS CIIOKHOCTH, KOHKPETHOW TEMaTHKH.

TexHonorus opraHu3any CaMOCTOSTENbHONU pabOThI CTYIEHTOB BKJIFOUAET MCIOJIb30Ba-
HUE WH(POPMAIIMOHHBIX U MaTEPUATBHO-TEXHUYECKHX PECYPCOB YHUBEPCUTETA.

KoHnTponb pe3ynbTaToB BHEAyTUTOPHON €aMOCTOATENbHOH pabOThl CTYJEHTOB MOXKET
POXO/UTH B MUCbMEHHOM, YCTHOW WIIM CMEIIaHHOH (hopme.

CTyneHTbl JOJDKHBI MOJXOAUTh K CaMOCTOATEIbHOM pPabdoTe Kak K HauBaKHEHIIeMy
CPEACTBY 3aKPEIICHUS W PA3BUTUS TEOPETUUYECKUX 3HAHWH, BHIPAOOTKE €AMHCTBA B3IIIAI0B HA
OTJeJIbHBIE BOIPOCHI Kypca, IPUOOPETEHHs OIPE/IeICHHBIX HAaBBIKOB M MCII0JIb30BaHUs Ipodec-
CHOHAJIbHOW JINTEPaTypBHI.

9.5 MeTtoanueckue yKazaHus 1Jisl 00y4alOIIMXCS M0 OCBOCHHIO TN CHUILIMHBI

[Ipu M3ydyeHun AUCHUILIMHBI 00YYarOIUMCs 11e7IeCO00Pa3HO BBINIOJIHATh CIEAYIOIINE pe-
KOMEHTAIHH:

1. U3yuenne yueOHOM TUCIUIUIMHBI JOHKHO BECTUCH CUCTEMATHUECKH.

2. Ilocne u3yueHus: Kakoro-iubo pasjena no yueOHUKY MM KOHCIIEKTHBIM MaTephajiaM
pPEKOMEH/IyeTCsl 10 MaMsATH BOCIIPOU3BECTH OCHOBHBIE TEPMUHBI, ONPE/IEICHHUS, TOHITUS pa3fie-
na.

3. Oco0oe BHUMAHHE CIIEIYET yJEIUTh BBHITTOJIHEHHIO OTYETOB IO MPAKTUUYECKUM 3aHSTH-
SM ¥ UHJMBHIyaJbHBIM KOMIUIEKCHBIM 33JJaHUSM Ha CAMOCTOSATENBbHYIO paboTy.

4. Bes TemaTnka BOTPOCOB, H3y9aeMBIX CAMOCTOSITENIFHO, 33a€TCs Ha JICKIHIX TpPerno-
naBartesneM. VM jke 1aroTcsl HCTOYHMKH (B MEPBYIO O4epe/ib BHOBb M3aHHBIE B MEPUOANYECKON
HAYYHOI JTUTeparype) Uit 0ojee AeTaTbHOTO MOHUMaHHs BOIIPOCOB, 03BYYEHHBIX Ha JICKIINH.

IIpu camocTosTeNEHON MPOPabOTKE Kypca 00ydarourecs J0KHBI:

- IPOCMATPHUBATh OCHOBHBIE ONPEICNICHHSI U (haKThI;

- NIOBTOPUTH 3aKOHCHEKTHPOBAHHBIA Ha JIEKIIMOHHOM 3aHATUU MaTepuasl M JOIMOJHUTb
€ro ¢ y4eTOM PEKOMEHJOBAHHOM MO JaHHOM TeMe JIMTepaTyphl;

- U3Y4YHUTh PEKOMEH/IOBAaHHYIO JINTEPATYPY, COCTABIATH TE3UCHI, AHHOTALUU M KOHCIIEKTHI
HanboJIee BAXKHBIX MOMECHTOB;

- CAMOCTOSATENBHO BBITIOIHATD 33JJaHNs, aHAJIOTHYHBIE TPEITIaracMbIM Ha 3aHATHSX;

- HCTIOJIH30BATH JJISl CAMOTIPOBEPKU MaTepHaibl POHIA OIIEHOYHBIX CPEICTB.

10 Onucanne MaTepHAJIBLHO-TEXHHYECKOI0 00ecneyeHusi, He00X0AUMOro JIs1 0Cy-
HIeCTBJICHUS 00Pa30BaTeJIbHOI0 MPOLecca Mo JUCHUILINHE (MOYJII0)

10.1 YueOHo-1a00paTopHOe 000pyA0BaAHUE
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OtcyTcTBYET

10.2 TexHuueckue M 3JIeKTPOHHbIE CPeICTBA 00y4eHH
OTCyTCTBYIOT

11 Hnble cBeneHusA

MeTOIlI/I‘IeCKI/Ie PECKOMEHIAIINH 110 oﬁyqenmo JMI ¢ OrpaHU4Y€HHBIMHA BO3MOYKHO-
CTSAIMHU 310POBbA U HHBAJIMAOB

OcBoeHME MUCHUIUIMHBI 00YYalOIMMUCS C OTPAaHUYEHHBIMH BO3MOKHOCTSIMH 3[I0OPOBBS
MOXET OBITh OPraHM30BaHO KAaK COBMECTHO C JPYIMMHU OOYYArOIIMMUCS, TaK M B OTIEIbHBIX
rpynnax. [Ipennonaratorcs cnenuaibHble YCIOBHS 7S TOJIydeHus: 00pa3oBaHus 00y4aroIMMHU-
Csl C OTPAaHUYCHHBIMHU BO3MOKHOCTSIMH 3/I0POBBSI.

[Ipodeccopcko-negarornyeckuii cocTaB 3HAKOMHUTCSI C MCUXOJI0r0-(hU3HOIOTHUECKUMHU
OCOOEHHOCTSIMU O0YyYarolMXcs MHBAJIWJIOB U JIML[ C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMHU 3/10pO-
Bbs, UHJIMBUyaJbHBIMU MPOTPAMMaMH peadMINTAlMU UHBANUAOB (1pu Hanuuyuu). [Ipu Heob-
XOJIMMOCTH OCYILECTBIISIETCS JOTOJIHUTEIbHAS MOAJEPKKA IIPENoAaBaHMs ThIOTOPAMH, IICHUXO-
JIoOTaMH, COIIMAIbHBIMU paOOTHUKAMU, MPOIIECIIIMMHU MTOATOTOBKY aCCUCTEHTaMHU.

B cootBeTrcTBUUM ¢ MeToAMUEeCKUMHU pekoMeHaanusIiMu MunoOpHayku P® (yTB. 8 anpens
2014 r. N AK-44/05BH) B Kypce mpeArnojaraeTcsi UCHOIb30BaTh COIMAIbHO-aKTHUBHBIC U pe-
(i1eKCUBHBIE METO/BI 00Y4YEHHUSI, TEXHOJOTUU COLIMOKYIbTYPHON peaduInuTally C LENIbI0 OKa3a-
HUS TIOMOIIIM B YCTAaHOBIICHUH IOJIHOIICHHBIX MEXIMYHOCTHBIX OTHOILLIEHUH C APYTUMU CTYCH-
TaMH, CO3JaHIH KOM(POPTHOTO TICUXOJIOTHYSCKOTO KJIMMaTa B CTyAeHUeckor rpymnme. [londop u
pa3paboTKa y4yeOHBIX MaTepUAIOB MPOU3BOJISATCS C yYETOM IPEAOCTABICHUS MaTepHalia B pas-
JUYHBIX (OpMax: ayAHallbHOM, BU3YAIbHOW, C WCIOJB30BAHUEM CIICIHATBHBIX TEXHUYCCKHX
CPEICTB U MHPOPMAIIMOHHBIX CUCTEM.

OcBoenue nucuuiuinHbl JunamMu ¢ OB3 ocyiecTBisieTcss ¢ UCNOIb30BaHUEM CPEICTB
00y4yeHHsI OOIIEro M CIEeUalbHOTO0 Ha3Ha4eHUs (IMePCOHAIBHOTO M KOJUIEKTUBHOTO HCIHOJIb30-
BaHus). MarepualbHO-TEXHUYECKOE 0OecleueHre MpeaycMaTpuBaeT NpUCIOCOOIeHUE ayUuTo-
puii k Hyxaam nun ¢ OB3.

®dopma NpoBeACHUS aTTECTAllMM JIJISl CTYACHTOB-UHBAJINI0B YCTAHABIMBAETCS C YUETOM
WHAUBUAYAIBHBIX TIcuXopu3ndeckux ocodeHHocteit. [Ins crynentoB ¢ OB3 mpenycmaTtpuBaet-
csl 1ocTymHas (GopMa MpeloCTaBIIeHUs 3aJaHUI OLIEHOYHBIX CPEJICTB, @ UMEHHO:

- B TEUaTHOW WM DIEKTPOHHOH dopme (IS JUI ¢ HAPYHICHUSMH OMOPHO-
JIBUTATEIHLHOTO ammapara);

- B TIeYaTHOM (popMe MM AJIEKTPOHHOHU (hopMe ¢ YBEIUYEHHBIM HIPU(TOM U KOHTPACTHO-
CTBIO (17151 JIUL C HAPYLLIEHUSIMU CIIyXa, peUH, 3pEeHus);

- METOJIOM YTEHUS aCCUCTEHTOM 3a/IaHUs BCIYX (IS JIUI[ C HAPYIICHUSIMU 3PEHHS).

CryneHTaM ¢ MHBAIMJIHOCTBIO YBEIMUMBAETCS BPEMsI Ha MOATOTOBKY OTBETOB Ha KOH-
TPOJBHBIC BOMPOCHL. JIJi TakKUX CTYIACHTOB IMpeaycMaTpuBaeTCs AOCTYyMHas Gopma mpeaocTaB-
JIEHUs] OTBETOB Ha 3a/laHusl, a UMEHHO:

- TUCBMEHHO Ha OyMmare win HabOpOM OTBETOB Ha KOMIBIOTEpPE (ISl JIUI] C HAPYIICHHUSI-
MU CllyXa, peuH);

- BEIOOPOM OTBETa M3 BO3MOXKHBIX BAPUAHTOB C UCIOJIb30BAHUEM YCIIYT acCHCTEHTa (st
JIUI] C HapYIIEHUSIMU ONIOPHO-/IBUTATENILHOTO ariapara);

- YCTHO (151 JIUL C HAPYIICHUSIMU 3PEHUsI, OTIOPHO-/IBUTATEIBLHOTO amnmapara).

[Ipu HeoOxoauMoOCTH 711 00YYAIOMIMXCSl ¢ MHBAIUIHOCTBIO MPOLEAYpa OLICHUBAHUS pe-
3y/bTaTOB OOYUEHHUS MOKET IPOBOJAUTHCS B HECKOJIBKO ATATOB.



11

ITpunoxxenue 1

®OH/J ONEHOYHbIX CPEIACTB

o IMCIOMIIJIMHE

«MapkeTuHn»

HanpaBneHHe IIOATrOTOBKH

38.03.02 MeHeKMEHT

HamnpaBnennocts (mpoduias) oOpa3oBaTeib-
HOM IIPOrpaMMmBbl

[IpoekTupoBanue, opraHu3anus U aIMUHHCTPH-
poBaHue OU3HEca

KBanudukamnms BbITYyCKHIKA

bakanasp

['oxg Havana moAroToBkH (o yuyebHOMY Iuia-
Hy)

2021

dopma o0yueHHs Ounas ¢popma
Texuonorust 00y4eHus Tpanunuonnas
Kype Cemectp TpynoeMKocCTb, 3.€.
3 5 4

Bun npomexxyrouHoi arrecra-
107071

OOGecneunBaroiee noapas3aeiacHne

3aueT ¢ OLEeHKOMN Kadenpa «MeHenKMEHT, MAPKETUHT U TOCYIapCTBEHHOE

yTIpaBJICHUE
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1 IlepeyeHb NIIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHUs 1O AUCHMILIMHE (MOLYJII0), CO-
OTHECEHHBIX ¢ MHAMKATOPAMH J0CTHKEHUS] KOMIIeTeHIUI

Ta6mmma 1 — KomneTeHImu 1 MHAMKATOPHI MX TOCTHXKCHHS

KO,I[ N HAUMCHOBAaHHEC
KOMIICTCHII U

I/IHI[I/IKaTOpBI JOCTHIXKCHU A

[Inanupyemble pe3ynbTaThl
00ydeHUs IO TUCITUTIINHE

O6menpodeccrnoHanbHbIE

OIIK-4 CnocoOeH BBISB-
JISTh U OLIEHUBATHL HOBEIE
PBIHOYHBIC BO3MOYKHOCTH,
pa3pabaTeiBaTh OU3HEC-
IUTaHBI CO3JIaHUS U Pa3BH-
THUS1 HOBBIX HAITPABJICHHUN
JESATSIIBHOCTH M OpraHu3a-
LM

OIIK-4.1 3HaeT OCHOBHBIE KOH-
LENIUU MAPKETUHTA, METO/IbI
MIPOBEICHUSI MAPKETUHTOBBIX
HCCIIEA0BAHUH, TUIIOBYIO CTPYK-
TypY U COJIep>KaHUe OCHOBHBIX
pazzenoB Ou3Hec-TIIaHa
OIIK-4.2 YMmeeT npoBOAUTH
MapKETUHTOBBIC HCCIICIOBAHUS,
o0pabaThIBaTh M1 HHTEPIIPETUPO-

BaThb UX PC3YJILTAThI; BBIIIOJIHATH

pacyeThl TEXHUKO-
9KOHOMMYECKHX ITOKa3aTelIei
OCHOBHBIX Pa3/IeiioB OM3HEC-

IUIaHa

OIIK-4.3 Biageet HaBBIKAMU
OU3HEC-TIJIAHUPOBAHUS

3HaTh COBPEMEHHbIE KOHIIETI-
1MUY ¥ cepbl MPUMEHEHUS
MapKEeTHHTa;

YMeTh NPUMEHSTh CTATHCTHU-
YecKue MeTobl coopa, XpaHe-
HUS1, 00pabOTKM 1 aHaJIM3a UH-
(dhopmaruu o peIiHKe, TOTPEOH-
TEJSIX U KOHKYpPEHTaX IS
OLICHKH U MPOTHO3UPOBAHUS
MapKETHHTOBOU JICSATEIIbHOCTH;

Brnaners HaBbIKaMu

AHATUTUYCCKUMHU METOaMHU
JUTSL OLIEHKH 3 ()EKTUBHOCTH
MapKETHHTOBOU JISTEIILHOCTH,

3HaTh MApPKETUHTOBYIO CPEAY
U €€ aHaJIN3;

YMeTh aHamu3upoBaTh MapKe-
TUHTOBYIO CpE/ly OpraHH3aI[uu
U KOHBIOHKTYPY PBIHKA,

Bnaners Mmerogamu u cpen-
CTBaMH BBIABIICHUS U POPMHU-
pOBaHUs cripoca moTpeouTe-
JIei;

3HATH MTPUHIIAITE K METOJIBI
IPOBEJICHHUS] MAPKETUHTOBBIX
HWCCIEIOBAHNH, METOJIBI OIlEH-
KU Y TIPOTHO3UPOBAHUS MapKe-
TUHTOBOU JEITEILHOCTH,

YMeTh ympaBisTh acCOPTHU-
MEHTOM U KOHKYPEHTOCTIO-
COOHOCTBIO TOBAPOB U yCIYT;
Bnanets MmeTomamu cbopa, 00-
pabOTKHU U aHaNTN3a MapKEeTHH-
roBoi MHGOpMaIUy.

Tabnuua 2 — [Taciopt ¢oHa OIIEHOYHBIX CPEICTB

Kourposmpyemsie ®opmupyemasi | HaumenoBanue
pa3jaebl (TeMbl) KOMIIETEHI[HS OLIEHOYHOI'0 IMoka3aTe/in OeHKH
AUCIMTITHHBI CpeacTBa
Pazgen 1 Teoperuueckue OIIK-4 3amauns 1.1- 1.10 | - nDoHUMAET METOIOJIOTH-

OCHOBBI MAapKCTHHTA.

YeCKUE OCHOBBI MApKETHH-
ra, 3JIEMEHTHI, KOHLIETILUHY,
1enu, GyHKIUN.
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- MpPaBWIBHO HCIIOJIB3YET
METO/IbI U TTPUHIIHITHI
MapKEeTHHTA.

Pazgen 2 MapketunroBas
crcTeMa MPeIPUsTHUSI.

OIIK-4

3ananus 2.1-2.14

- aHaJU3UpYeT BHEIIHIOK
Y BHYTPEHHIOIO Cpeay
MpEATPUSIITHS.

- NIPUMEHSET UHCTPYMEH-
TBI CETMEHTALIUH, BEIOOpA
LIEJIEBBIX CETMEHTOB, O3HU-
LIHOHUPOBAHMUSI.

Paznen 3 MapkeTuHronas
NEeSATEIBHOCTD TPEANpPHUsI-
THS.

OIIK-4

3aganus 3.1-3.15

- UCTIOJIB3YET UCTOYHUKHU
uHpOpMaMU U

METO/Ibl MAPKETHHTOBBIX
HCCIIE0BAHUM.

- TIPUMEHSET METOJIbI HC-
CJICZIOBAaHUS TTOBE/ICHUS T10-
TpEOUTEIICH.

- BJaJeeT HAaBBIKAMU HC-
CIIeIOBaHUSI KOHKYPEHTOB U
KOHKYPEHTOCIIOCOOHOCTH
HpEANPUSTHSL.

Pazgen 4 Crpareruue-
CKUI MapKETHUHT

OIIK-4

3aganus 4.1-4.2

- BJIaJIC€T HaBBIKAMH TaK-
TUYECKOTO U CTpaTernye-
CKOT'O IJIAHUPOBAHUSI.

- paspabatrbIBaeT Mapke-
TUHTOBBIE CTPATETHH.

IIpomexyrouHas aTTecra-
st 00y4JaroUIXCs.

OIIK-4

Urtoroselii TecT

KonnuecTBo BepHBIX OTBETOB
Ha UTOTOBBIM TECT K 9K3aMEHY

2 MeToauyeckne MaTepHuaJIbl, ONpeiesolue Npouea1ypbl OlleHUBAHUS 3HAHMUIA,
YMEHHUI, HABBIKOB H (MJIH) ONBITA AeATeIbHOCTH, XapaKkTepu3ywume npouecc ¢popmupo-

BAHHMS KOMIIETEHIMH

MGTOI[I/ILIGCKI/IG MaTepUuaJibl, OMPECACIAIONNEC TPOLUCAYPbl OLCHUBAHUSA 3HaHHfI, YMCHHﬁ,
HaBBIKOB U (I/IJ'II/I) OIIbITa ACATCIIBHOCTH, NPCACTABIICHBI B BUIC TEXHOJIOTHYSCKOM KapTbl JUCLIH-

TUTHHBI (Tabnuia 3).

Tabnuna 3 — TexHonoruueckas Kkapra

HaunmeHnoBanue
Cpoku IIxana oue- Kpurepun
OLIEHOYHOI0
BBINIOJTHCHH S HHUBaHHUSA OLICHUBAHMS
CpeAcTBa
5 cemecTp

Ilpomesrcymounas ammecmavusn ¢ gpopme 3auém c oyenxoil

1 3aganus 1.1- 1.10

1-3 menens

1 6amr*10=
10 GaiuioB

1 6ann — 3aaHM€e BBIMOJIHEHO
0e3 ommnooK;

0,5 6anna — nomymieHa
OIINOKa;

0 GayuTIOB — 3aJaHue BBINO-
HEHO HEBEPHO.

2 3agadus 2.1-2.14

3-5 "Henens

1 canr*14=
14 GaiuioB

1 6ay1 — 3a1aHKE BLITOJIHEHO
0e3 ommnooK;

0,5 6anna — qomyIieHa
OIINOKa;
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HanmenoBanue
OLICHOYHOI'0
cpeacTBa

Cpoxku
BbINOJTHEHH S

IxaJuaa one-
HUBAHUSA

Kpurepun
OlleHHUBAHUS

0 0ayuIOB — 3aJaHUE BBIIOJ-
HEHO HEBEPHO.

3agadus 3.1-3.15

5-7 uenens

1 Gai-
ma*15=
156am10B

1 6as1 — 3aaHue BBITOIHEHO
0e3 ommnooK;

0,5 6anna — qomymieHa
OIINOKa;

0 6aju10B — 3amaHKe BBIIOJI-
HEHO HEBEPHO.

Samauusg 4.1

7-12 uenens

8 doain-
10B*1=8
0aJUIOB

8 0aiuI0B — 3aaHNe BBIIOII-
HEHO 0€e3 OLIMOOK;

4 Gamna — AoIyIIeHa OIuo-
Ka;

0 6aJu10B — 3aJaHKE BBIIOJI-
HEHO HEBEPHO.

3aganue 5.1

12-14 venens

3 damna*1=
3 6aita

3 Oajuta — 3amaHMe BLIIOJIHE-
HO 0e3 oInOOoK;

2 banna — gomyiieHa oImuo-
Ka;

0 6a/u10B — 3aJaHKE BBIIOJI-
HEHO HEBEPHO.

Texymuit KOHTPOJIb:

50 G6aimioB

6

Hrorosrlii Tect

20 uemens

30 OauoB

26-30 OammoB - 91-100%
IIPaBWJIbHBIX OTBETOB — BBI-
COKMH ypoBeHb 3HaHuil. [1o-
ka3as ominuyHble 3YHbl B
paMKax yCBOEHHOIo yuel-
HOT'O MaTepuaa.

21-25 ©GamnoB - 71-90 %
IIPaBWIbHBIX OTBETOB — JI0-
CTaTOYHO BBICOKUH YpOBEHb
3Hanui. [lokazan xopomme
3YHsbl B paMKax yCBOEHHO-
ro yueOHOro MaTepuania.
16-20 Gamna - 61-70% mnpa-
BUJIbHBIX OTBETOB — Cpe-
HUU ypoBeHb 3HaHUM. [1oka-
341  YOOBJIETBOPUTEIIBHBIE
3YHsbl B paMKax yCBOEHHO-
ro ydeOHOro marepuana.
IIpu oTBeTax Ha BOIPOCHI
OBLJIO TOMYIIEHO MHOTO He-
TOYHOCTEH.

15 u menee OamoB - mpu
oTBeTe Ha o00a TeopeTuye-
CKHUX BoOIlpoca Owmiera CTy-
JEHT IPOJEMOHCTPUPOBAI
HEIOCTAaTOYHBIN YPOBEHbB
3YHsl. Ilpu orBerax Ha Bo-
MpoCchl  OBUIO  JTOMYIIEHO
MHOKECTBO HEIPABHJIBHBIX
OTBETOB.

HUTOI'O:

80 GaytoB




HaumenoBanmue
Cpoxku HIkana oue- Kpurepun
OLICHOYHOI 0
BbIIIOJIHCHUS HUBAHUA OLICHUBAHM S
cpeacTBa

Kpurtepuu onieHKH pe3y/ibTaTOB 00y4eHHs 10 JUCHUILIMHE:

0 — 64 % oT MaKCUMaJIbHO BO3MOXKHOIM CyMMBI 0aJJIOB — «HEY/IOBJIETBOPUTEIHHOY» (HEJOCTa-
TOYHBII YPOBEHbB I IPOMEKYTOUHOM aTTeCTallH 110 AUCHUIUIHHE);

65 — 74 % oT MakCUMaJbHO BO3MOYKHOU CYMMBI OQJIJIOB — «yJOBJIETBOPUTEILHOY (IIOPOTOBBI
(MMHMMAJIBHBIN) YPOBEHbD);
75 — 84 % oT MaKCUMaJIbHO BO3MOXHON CYMMBI OaJlJIOB — «XOPOILOY» (CPeIHUI YPOBEHbD);

85 — 100 % or mMakcuManbHO BO3MOKHOH CyMMBbI 0ajIOB — «OTJIMYHOY» (BBICOKUH (MaKCH-
MaJIbHBIN) YPOBEHB)

1 TumnoBble KOHTPOJILHbIE 32IaHUS WM MHbIEe MATEPHAJIbI, He00X0UMbIe /ISl
OlIEHKH 3HAHUI, YMeHM i, HABBIKOB M (MJIM) ONBITA JeSITeJILHOCTH, XapaKTepPH-
3yronue npouecc (GopMHUpoOBaHUS KOMIIETEHIIUI B X0/1e 0CBOEHHSI 00pa3oBa-

TeJIbHOI MPOrpamMMbl

3.1 3aganus 1Js TEKYLIEro KOHTPOJIS yCIeBaeMOCTH

Pa3nea 1 TeopeTnyeckne 0CHOBbI MApPKETHHIA.

3ananue 1.1 [IpuBenure B COOTBETCTBUE CTOJIOIBI

No | Tepmun Onpenenenue
1 | MapkeTHHr 310 A | uccienoBaHuie pbIHKA
2 | llossBneHne MapKeTUHTA CBSI3aHO b JKeJaHue TOoTpeduTeNnss NpUuoOpecTH TOBap,
HOJKpEIJICHHOE (PHHAHCOBOM BO3MOYKHOCTBIO.
3 | MapkeTuHr 3apoauics B B | usmenenue cmnpoca moja BO3ACHCTBUEM H3Me-
HEHMsI [IeHa
4 | TepMuH MapKEeTUHT O3HAYAET I" | ToBap-1ieHa-pacnpeieIeHHe-IPOBUKEHHE
5 | [lorpeOHOCTH 3TO Jl | uccnenoBanue, aHaJlu3 U M3y4YeHUE NOTpeOu-
Teled ¥ NPOAYKIIMH KOMIIAHUHU
6 | Copoc ato E | pa3paboTka HOBBIX YCIIyT MM TOBapOB KOMIIa-
HUH
7 Koukypeniius ObiBaeT E aHanu3, OLIEHKA W MPOTHO3WPOBAHHE COCTOS-
HUS M Pa3BUTHS PHIHKOB
8 | DmactuvHOCTH cipoca ATO K | aHanM3 KOHKYpEHTOB
9 | DracTUYHOCTD MPEIOKEHHS 3TO 3 ¢ 00oCTpeHHeM KOHKYpPEHIIMH TOBapOIpPOM3-
BOJIHUTEICH
10 | IlepekpécTHast 3MaCTUYHOCTh N | ocTpas HEOOXOIUMOCTh B 4eM-TH00
11 | Konuenuus 4P mapkerunra Bkito- | K | ieHOBas U He LieHOBast
qaeT
12 | K rno6anpHBIM 3a7adyaM MapkeTuH- | JI | n3MeHeHHe TpeayioKeHHus O] BO3JIEHCTBHEM
ra OTHOCSTCS: V3MEHEHUS LIEHBI
13 | Konnermus 4C mapkeTHHTra BKIIO- | M | pa3paboTka TOBapHOTO aCCOPTHMEHTA
qaeT
H | CIIA
O | 5TO WM3MeHeHHe cIpoca Ha ToBap A MOJ BO3-
JIEICTBUEM U3MEHEHMSI 1IeHa Ha ToBap b
Il | ymeHume © UCKYycCTBO TpaHC()OPMHUPOBATH
HYX/bl U 3alpochl MoTpeduTeneil B KOHKpeT-
HbIE€ TOBAapbl U YCIyTH
P | pa3paboTka 11IeHOBOI MOJUTHKH (PUPMBI
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y4acTH€ B CO3/IaHUU CTPATErM4YeCcKOro IUIaHa
KOMITQHHH, a TAaK)KE TAKTUYCCKUX JTECHCTBUI

I{ena-noTpeOHOCTH-Y100CTBO-KOMMYHHUKAIIUH

peanu3anys IPOIYKIIMU U YCIYT KOMIIAHUH

KOMMYHI/IKaI_[I/II/I MAapKCTUHI'a

)<

MOCTIPOJIAXKHOE 00CTYKUBAHHUE

3aganue 1.2. YcTaHOBUTE COOTBETCTBUE MEKIY NMPUHIIMIIAMH MApKETHHTa M UX
OCHOBHBIM COZICPYKAHHEM.
/o [TpuHIHm n/m OcHOBHOE COJIEpIKaHKE

1 | marketing management — IUIAHUPOBAHME, TIOCTPOCHUE PA3IMYHBIX MapKe-
TUHIOBBIX [IPOrPaMM, J0JT0-, CPEIHE- U KPaTKO-
CPOYHOE INIAHUPOBAHNUE MAPKETUHIOBOM Jiesl-
TEJbHOCTH;

2 | governing of market — IPOJBIKEHUE TOBAPOB | YCIIYT, JIF00ast popma
COOOIIIEHHH, UCTIOb3yeMast sk HHGOPMHUpPOBa-
HMH:, Y6€)KI[6HI/I$[ HJIM HAIIOMWHAHHA O TOBapax,
yCJIyrax, TOproBoil Mapke u T.11.;

3 | segmentation — CEerMEHTAIMs PhIHKA, IIOMCK HanOoJIee BayKHBIX
PBIHOYHBIX CErMEHTOB U MPEIJIOKEHHE TOBAPOB
IUISl HUX;

4 | adaptation — ru0Koe pearnpoBaHue Ha TPEOOBAHMS AKTHBHO-
r'0 M NOTEHIHAIBHOTO CIPOCa;

5 | innovation — MHHOBAIIWS, CO3/IaHE HOBOT'O TOBApa;

6 | marketing research - "rmobanpHOE" yIpaBlieHHe MapKETHHIOM, 00Y-

claBiuBaroniee "0CHOBHOH X0/ COOBITUH" B es-
TEJILHOCTH (DUPMBI,

7 | planning — TeKyIlee YIpaBJIeHHEe MapKeTHHTOM, TOHUMae-
MO€ KaK pelIeHre TeKYIINX 3a/1a4 1Mo JTOCTHKe-
HUIO JKENaeMBIX IIeJIeH;

8 | promotion — MCCIIeIOBaHNE PhIHKA, D)KOHOMUYECKOW KOHB-
FOKTYPBI ¥ TIPOU3BOICTBEHHO-COBITOBBIX BO3MOXK-
HOCTE MpeanpusITHs;

3a/1a}me 1.3 YcraHOBUTE COOTBETCTBHE MCKIAY (I)YHKI_II/IHMI/I MapKCTHHTA U UX OC-
HOBHBIM COACPIKAHUCM.

/1 [Tpunnun /o OCHOBHOE COJIEpIKaHHE

1 | Ananutnueckas QyHKIUSA OpraHu3alys Mpor3BOCTBa HOBOTO TOBapa, Op-
raHu3aIus CHaOXKEeHUs, yIIpaBiIeHUE TIPOU3BOI-
CTBEHHBIM KauecTBOM. [IpoaykToBO-
MIPOM3BOJICTBEHHAS (PYHKIINS MAPKETHHTA - 3TO
CO3/1aHUE HOBBIX TOBApPOB, KOTOPbIE OBl Hanboee
COOTBETCTBOBAJIN TPEOOBAHUIM MOTPEOUTENIEH.
MapkeTHHT BO3/1€HCTBYET Ha IPOU3BOJICTBO,
ObITasICh CACIATh €TI0 JOCTATOYHO FI/I6KI/IM,
CHOCOOHBIM MPOU3BOUTH KOHKYPEHTOCIIOCOOHbIE
TOBAapPbI, COOTBCTCTBYIOIINUE TEXHUKO-
HKOHOMHYECKUM MapaMeTpaM, U C OTHOCUTEIBLHO
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HU3KHMU U3ICPKKAMMU,

2 | IIpousBoxacTBeHHast HhyHK-

s

MpescTaBisieT co00i opraHu3anus cTparernie-
CKOI'0 U OIIEPaTUBHOTO IUIAHUPOBAHUS U KOH-
TpoJIst, THPOPMALITMOHHOE OOECTIEYeHHE yIpaBie-
HUS, KOMMYHUKaTuBHasA QyHKIus. OyHKIMA
YIPABIICHUS U KOHTPOJIA MIpa3yMEBAET
YCTaHOBJIECHUE MaKCHUMAJIbHO BO3MOKHOMN
IJIAHOMEPHOCTH U MPOMOPLUHUOHAIIBHOCTH B
JESITEIbHOCTH MPEANPUATHS, 0COOEHHO B paMKax
€ro JIOJITOCPOYHBIX CTparernyeckux ueneu. [pu
9TOM IJIaBHas yIpaBJIeHUYECKas 3a/1a4ya
PYKOBOJICTBA MPEANPHUATHS COCTOUT B TOM, YTOOBI
YMEHBIIUTh CTENEHb HEONPENEIEHHOCTH U PUCKa
B XO3SIICTBEHHOU JCSITETLHOCTU U 00ECTICUNTh
KOHIEHTPAIUIO pecypca Ha BEIOPaHHBIX
MIPUOPUTETHBIX HAMPABJICHUSX.

3 | CObITOBast pyHKIMSA

OpraHHU3aIs CUCTEMbI TOBAPOABUKECHHUS; Opra-
HU3AIMsI CEPBHCA, OPTaHU3ALNs CHCTEMBI (POPMHU-
pPOBaHMsI CIIPOCa U CTUMYJIHPOBaHUS cObITa, hop-
MHUPOBaHNE TOBAPHOM U LIEHOBOW MOJUTHKHU. DTa
GyHKIMS MapKeTHHTa BKJIIOYaeT B ceOst Bce TO,
YTO MPOUCXOAUT C TOBAPAMH B IPOMEKYTKE
BPEMEHH I10CJIE €r0 MPOU3BOCTBA U 0 Havasa
notpebsieHus. Cuctema TOBapOABUKEHHUS
obecrieunBaeT MPEAIPHUATHIO (M TOTPEOUTETIO)
CO3/1aHUe TAaKUX YCJIOBHH, 4TOOBI TOBAp OBLT TaM,
IJie OH HY)KEH, B TO BpeMsi, KOTJla OH HYKEH, B
TeX KOJIMYECTBAX, B KOTOPHIX OH BOCTPEOOBaH, U
TOT0 Ka4ecTBa (COXPAaHHOCTh BO BpeMs
TPAHCHOPTHPOBKH ), HA KOTOPOE PACCUUTHIBACT
noTpeOuTeNh

4 | ®yHKUMA yIpaBICHUS U

KOHTPOJIA

IPEJCTaBIsAeT COOON U3yUeHHE U OLEHKA
BHEIIIHEH (B NEpBYIO o4epeib PHIHOYHOI) U
BHYTpEHHeH cpezbl GupMbl. AHATUTHYECKas
(GyHKILMS MapKeTHHTa - 3TO U3y4eHHE PbIHKA KaK
TaKOBOI'0, U3y4E€HUE NOTpeOUTENEH, U3ydeHne
(buUpMeHHOH! CTPYKTYpBI, U3yYEHHE TOBAPOB, aHa-
JIM3 BHYTPEHHEHN CpeNibl IPEANPHUSTHS.

3ananme 1.4 K xakoil QyHKIIMM MapKETHHIa OTHOCUTCS CJEIYIOIUE MEPOIIPUATHUS?

Meponpusarus DyHKIMSI MAPKETUHTa
AHanuTnye- [IpousBona- Pacnipenenu- VYpasnenus u
cKast CTBEHHAs TEJIbHO- KOHTPOJIA
cObITOBAs
Hccnenosanme

BHEIIHEN CPEJIbl
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IPEANPUITHS

Pexnama

AHnanu3 ¢puHaH-
COBOTO TTOJIOKE-
HUS TIPEPHUS-
THUS

[InanupoBanue
MapKETUHTa

Hccnenosanne
PBIHKA

Cermenranus
pBIHKA

Uccnenosanue
MPOJIyKTa / yCIIy-
'

Opranuzanus
IPOM3BOJICTBA
HOBBIX TOBApOB

Opranuzanus
TOBAPOJIBHXKCHHS

Hccnenosanne
noTpeOHOCTEN

AHanu3 KOHKY-
PEHTOB

VYnpasnenue Ka-
4eCTBOM TOBapa

KoHTpoub

Opranuzanus
MIPOU3BOJICTBA
HOBBIX TOBAPOB H
HOBBIX TEXHOJIIO-
TUi

Crumynuposa-
Hue cObITa

3aganue 1.5 K xakoii KOHIIENIIMY MapKETUHTa BBl OTHECETE PUPMBI, KaXkJ1asi U3 KOTOPbIX
IIPUIEP’)KUBAETCS OJHOTO U3 CIEAYIOIIUX JIEBU30B:

1) MBI IPOM3BOAMM aBTOMOOWIIN, KOTOPBIC TIPE/IIaraeM 1o JOCTYITHBIM IICHaM;

2) MBI IIpe/TaraeM 4achl, KOTOPBIC MOIYYUIIH 30JI0ThIe Menany Ha JleHnuurckoi sspmap-
Ke€;

3) MBI HE TOJIBKO HPOJAaeM aBTOMOOWJIM IO KaTajoraM, HO M JIOCTABJISEM UX K MECTY
TpeOOBaHUS MOKYIATENs;

4) MBI IPEOCTABISIEM HALIMM KIIMEHTaM HaJIeXky U IIaHC;

5) MBI COOpyXaeM IIEKTPOCTAHIIMU C YCTAHOBKOW ra30-, BOJOOYHUCTUTEIBHBIX CUCTEM U
XPaHWJIMIL U1 OTXO/I0B TOIUIMBA,

6) MBI IPOM3BOIUM IKOJIOTHUECKH YHCThIC IPOIYKThI MUTAHMUS, KOTOPBIC MPE/JIaracm 1o
JIOCTYIHBIM II€HAM;

7) MBI IpeIaraeM BHHA, KOTOPBIE TIOTYYHIIM 30JI0Thie Menanu Ha [lapmxkckoit, JlonmgoH-
CKOM U IPYTUX sipMapKax;

8) MBI cTporM 0e30TXOIHBIN 3aBOJ 10 TMepepadboTKe HEPTENPOAYKTOB C YIETOM MPHPO-
JIOOXPaHHBIX TEXHOJIOTUH;
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9) MBI TIpeIaraeM Bech CIIEKTP YCIIYT MOKYIATEN0 HAIIero 000pYAOBaHuUs, KJIMEHT JIJIs

HAaC — HaIll JOXOJ U HaJIeKa;

10) MBI HE TOJBKO MPOJAEM MEPCOHATBHBIC KOMITBIOTEPBI, HO M yCTaHABIUBacM, 00ydJa-
€M U IIOMOTaeM B O0CITYKUBAaHUU.

3apanue 1.6 HaBenure nopsiiok B Tabuie.

ITepuon Kounenmnus I'naBHas nenn OcHOBHOU Conepxanue
WHCTPYMEHT
1860 — 1920 | MapkeTunr [Ipon3BOXKy TO, 4TO yJI0- | ATPECCHBHOE [ToTpebOurenu
B3aUMOOT- BIICTBOPSICT TOTpeOUTE- | MPOABIKECHUE KyosIT TO, 4YTO
HOILICHUH nei, JIucTpuOBIOTOPOB, JOCTYITHO 1o
IIaPTHEPOB 110 OU3HECY LIEHE
1920 -1930 | Tpagummon- | I[Ipow3Boxy 1O, uTo | KauectBo ToBapa | [lorpeburenu
HOTO MapKe- | Hy)KHO IOTpPEOUTENo ¢ KyosIT TO, 4YTO
TUHTA ydyeToM TpeboBaHuUi 00- Jay4iiee MO Ka-
IeCTBa YECTBY
1930 - 1950 | IIpousBoa- [Ipon3Boxy TO, uTO | Opuentauusa Ha | Kpuzuc sKoHO-
CTBEHHAsI HY’>KHO NOTPEOUTENIO puObLIb MUKH
1960 — 1980 | CoOnrToBas PazButue cObiTOBOM ceTn | MeTtoapl  MHTE- | Y IOBIECTBOPCHHUE
rpallii W CeTe- | Hy)KJ U IMOTped-
BOT'O aHAIN3a HOCTEH
1980 — 1995 | ToBaphas [IpouzBoacTBO kaye- | MccrnenoBanue YcnoBust coepe-
CTBEHHBIX MPOJIYKTOB noTpeduTens YKEHHS PECypCOB
1995 — o Commansao- | IIpousBoxy To, uTo Mory | HccrnenoBanue Lenenanpas-
HACT. STHUYECKOTO COLIMANIBHBIX U | JIGHHOE  CO3J1a-
MapKeTHHTa OKOJIOTHYECKUX | HUE U TOIJIep-
MOCTEACTBHIMA KaHUEe WU JOJrO-
CPOYHBIX CBSI3€M

3aganue 1.7 O3HaKOMBTECh C OMMUCAHHOW CUTYaIUeH.

Keiic-curyannsa «MapKkeTHHT B3aMMOOTHOIICHHID

Kaxnomy nocerurento, npuuieneMy B opuc Typuctckoil pupmsl «Co3Be3iue», Bpy-
yaeTcs OTKpbITKa ¢ (hoTorpaduei coOTpyJHUKOB, MOANUCH O] KOTOpo# rinacut: «Mbl Bac BHU-
MaTeJbHO CilylaeM. JTo 6ec IIaTHOE MUChbMO, aJIpeCOBAaHHOE TUPEKTOPY GupMbI r-HYy IlaBnoBy
O.N.» Ha oGpaTHOIf CTOPOHE OTKPBHITKM MOCETUTENb uynuTaeT: «Mbl Omarogapum Bac 3a To, uTo
Bbl ob6parunucs k HaMm. Beap nMeHHO Onaroaapsi HalllMM KJIMEHTaM Mbl CTaIM OJHHUM U3 JIHJie-
pPOB TYpPHUCTCKOTO pbIHKA. /1 TOro ytoObl COXpaHUTH 3a COOOM MO3MLMHU, HAM HEOO0XOAUMO
3HaTh, YTO MBI JIeJIaeM HenpaBUIbHO. [Ipeanoskenns n 3aMeyaHusi OTHOCUTEIbHO 00CTyKUBaHUS
norpeduTenei, KaKUMHU Obl HE3HAUYUTENILHBIMU OHU HU OBbUIM, MBI IIPUMEM C OJIarofapHOCTBIO.
Kaxxnoe u3 Hux Oyaer BHUMATENbHO paccMOTpeHo r-HoM [laBnoBeiM O. M.».

1.  Kakue uenu npecnenyer pupma «Co3Be3ane», UCMOIb3Ys TAKOH IpueM paboTh ¢
nocerutensiMu? Ilouemy (axTop ynoBIETBOPEHHOCTH WJIM HEYJIOBIETBOPEHHOCTH KIIMEHTA WT-
paer Takyo OOJBIIYIO pOJIb B TYpUCTCKOM Ou3Hece? OTBET apryMeHTHpYWTe, PUBEAUTE MOJ-
TBEP>KJIAIOLIME IPUMEPBI U PE3YJIbTaThl OMYOIMKOBAHHBIX B JIUTEpAType HUCCIEA0BaHUM.

2. Typucrckue mpeanpusiTHs, OpUCHTUPOBAHHBIE HA MOTPEOUTENs, CTapaloTCs yI0-
BJIETBOPSATH €ro B OOJbILEH Mepe, YeM KOHKYPEHTBI, HO HE CTPEMSTCS JOOUTHCS MaKCUMAalIbHO
BO3MOKHOT'O YPOBHS yJIOBIETBOpeHus: morpedurens. Kak Bbl tymaere, nouemy? Cormnacyercs 1u
ATO C KOHIIENIMEH MapKeTuHra?

3. Tlokaxute pa3nuuus MeXIy OpUEHTalMel Ha PbIHOK, OpHEHTAIMel Ha MpOoaaxH
U OpUEHTalllel Ha ToBap, oOpaTHUB BHUMAaHHUE Ha CIIEACTBUS BbIOOpA Ka)KAOW OpUEHTAIUH JIJIs
TyphUPMBI U Ha POJIb CITY>KObl MapKETUHTA.

4.  Ilpoananusupyiite npodeccuoHalbHble MapKETHUHIOBbIE TEPMHUHBI, HCIOJb3Ye-
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MBIE€ B JEATEIBHOCTU TYpUCTHUYECKOro npeanpusatus. MccimegyiTe CylmHOCTh MapKETHHIOBOM
JEATEIIBHOCTH TYPUCTUYECKOTO IIPEIITPHUATHS.

5. Oxapakrepu3yilTe OCHOBHBIE COBPEMEHHBbIE TEHACHLMU Pa3BUTHS MUPOBOH H
POCCUICKON MHAYCTpuU TypusMa. lIpoananusupyiite nepcneKTUBHbIE MAPKETUHIOBBIE TEHICH-
LMY Pa3BUTH MUPOBOU U POCCUMCKON MHIYCTPUM TYPHU3MA.

6. CocraBbTe «KapbepHYIO JIECTHUILY» CIIEHUATUCTA TYpP(HUPMBI KOHKPETHOIO TYpH-
CTHUYECKOI0 IPEIIPUSITHS.

KoHTpobHbIE BONIPOCH! K 3aJaHuI0 |

1. Kakue conmambHO-?KOHOMHUYECKHE IMPEINOCHUIKA U YCIOBHS HEOOXOIMMBI IS
3¢ ($EeKTUBHOIO UCIIONB30BaHUS MAPKETUHIA B pa00OTE COBPEMEHHBIX TYPIPEANPUATHIA?

2.  KaxoBa cymHocTh MapkeTHHTa B Typu3me? B uém 3akirodaercs crenupuka Map-
KETUHra U MpoJaXk B MHAYCTpuu Typusma? Urto olIiero Mexay MapKeTHHIOM U IpojAaXaMu U
4yeM OHM OTiIMyaroTcsa? Yem ornpenenseTcst 3HaueHne MapKeTHUHIa B MHAYCTPUU Typu3Mma?

3. B uem cymHocTh COIMANBHO-ITUYECKOIO MAPKETUHTA B TypU3Me?

4. B xakux ciydasx Ieecoo0pa3HO HPUMEHSATh KOHIEMIHI0 WHTCHCU(UKAIUH
KOMMEPYECKHUX YCUIIUU B Typu3Me?

5. B uem cocrout 3a1a4a 1€ATE€IbHOCTH COBPEMEHHBIX MEHEKEPOB 10 MAPKETUHTY
B chepe Typusma? Kak ctpources kapbepa crierainucra B MHIycTpuu tTypusma? Kakue npodec-
CHUOHAJIbHBIE HAaBbIKU UM HYXHbI?

3aganue 1.8 Mcnons3ys koHnenmuo 4P, onummmre 0HO U3 U3BECTHBIX BaM MPEIIIPH -
THH.

3ananne 1.9 Ha npumepe npeanpusTys, UCIOIb30BAHHOIO AJIS BBIIIOJHEHUS 3aaHUs
1.8, omummre xonuenmuio mapkeruHra 4C. Kpatko chopmynupyiiTe OCHOBHBIE pa3inyus B
noaxonax 4P u 4C.

3aganue 1.10 Ha npumepe npeanpusTus, MCIOIb30BAHHOTO JJISl BHIIOJHEHUS 3aJaHUI
1.8 u 1.9, omumute xoHmenuto mapkerunra 8P K.JlaBnoka. Kparko chopmynupyiite OCHOBHEIC
paziuuus B nojaxonax 4P, 4C u 8P.

Pasnen 2 MapkeTHHI0Basi cCCTeMAa NPeINPUATHS.

3aganue 2.1 Brinmmre 31€MEHTBI MAPKETUHIOBOM CpeZibl OPraHU3aIMH B ITYCThIE KIIET-
KM pUCYHKA.
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MAPKETHHIOBAA CPEDA NPEANPHATHA
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3aganue 2.2 Kaxxaplii ron m00MTENN MyTEMIECTBHIA B MIPSIMOM CMBICIIE JIOMAIOT T'OJIOBY B
HOUCKAaX MOPSI0YHON Typ(hUpPMBI, KOTOpasi HE IPOCTO AOBE3ET 0 MECTa Ha3HAYCHMs, HO U Clie-
JaeT OTABIX MaKCHMAJIBHO TPHUSTHBIM, 0€33a00THBIM W 3amomuHarommMmcs. [lepex Typucrom
Bech Mup: Jlomunukana, Tynuc, Eruner, bonrapus u, KoHeuHO e, U3II00JIEHHOE MECTO BCEX
pycckux — Typuus. Kommanust Anexc Typ, OT3BIBBI 0 KOTOPOH MOXHO YBHJIETh Ha JII0O0OM (ho-
pyMe u caiiTe, 3aHMMaeTcsi obecrieueHueM KOM(OPTHOrO OTAbIXa BOT yxke 18 jer, oTraunBas
HaBBIKU ¥ puoOpeTast OECIIEHHBIH OIIBIT.

JlononaHuTe mepedeHb (akTOpPOB BHEIIHEH cpelibl, JeHCTBYIOIUX Ha JaHHOE MpearpHsi-
tue. OueHuTe N0 KAKIOMY M3 (aKTOpOB BaKHOCTH JUISl OTPACH; BIUSHUE Ha MPEIIPUSTHE;
HaIpPaBJIEHHOCTb BIUAHUSA. PaccunTaiiTe HHTErpanbHYIO OLICHKY U CAEIANTE BBIBOBI.

Tabmuma — McxoaHele TaHHEIE.

DaxkTOpbI BHEIIHEH Baxknocrs | Biusinue Ha op-| HamnpasiaeHHOCTH Crenennb
cpenbl s oTpacau | ranuzanuio (B) pausinus (C) BaJKHOCTH
(A) (4-B- Q)

1. ITangemus
COoVID-19

2.CHUXEHUE TEMIIOB
pocTa OTpaciiu MmepeBo-
30K B Poccumn.

3.13MeHenue cTaBKku
pedrHAHCUPOBAHHSI.

4. VkecToueHHe HAJIO-
TOBOT'0O 3aKOHOIATENb-
CTBa.
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3aganue 2.3 K kakoMy BuAy MapKETUHTOBOW CPEJIbl OTHOCATCS CIIEIYIOIINUE HIEMEHTHI?

OnemMeHT Bun cpenpl
Buytpennsis Muxpo- Makpo-
cpena BHEUIHSASA BHEITHSS
cpena map- cpena map-
KETHHIa KETUHIa

IIpousBoauTeny TOBApOB aHAJIOTOB
Tpamuiun u 006pa3 KU3HU

3aKoH 0 3alIMTe MpaB MoTpeduTenen
YPpOBEHB POKIAEMOCTH

Hpecc-kon

OO6yueHue nepcoHasna
HopmaTtuBHbIE 1 3aKOHOJATEIBHBIC
AKThI

CrpyKTypa noTpeOUTENbCKUX PACX0-
JIOB IOMOXO351CTB

Jlnunocth pykoBOAMTENS
TpancniopTHas KOMIIaHUs

Tenaep Ha MOCTaBKY KOMIIbIOTEPOB
JUTSL IPEPEKTYPHI

byxranrepus

MexayHapoiHasi MUTpanus
ITosiBNIEHME HOBBIX TEXHOJIOTUI
3arpsi3HeHUE OKpY Karollel cpebl
MapKeTHUHIr0BOE areHTCTBO
Cpennuii pa3Mep HaYHCICHHBIX Me-
CAYHBIX NIEHCUI

UNCIIEHHOCTh HAaCeJIeHUs
PexnamHoe areHTcTBO

I'punnuc

Ckiag

Nudsms

JuctpubnroTop

bank

CMU

Keiic-3amauya 2.4 MapKeTUHT ¥ pbIHOYHBIE TO3UIUU KOMITAaHUU.

Komnanus Kodak Norge, npencrasurens amepukanckoir THK B Hopseruu, npenna-
raeT ToBapsl U yciyru noja mapkoil Kodak: pasnuunbie Bunbl goTorieHkHd, ¢oToodopyaoBa-
HUE, YCIIYTH MO MPOSIBJICHUIO IIJICHKU U NeYaTaHuio GpoTorpaduii.

Ha peiake ¢potonponykuuu ¢pupma 3anumaet 1o 50%, xora B 60-x rogax oHa Bia-
nena 90% peiHKa. ['1aBHBIE KOHKYPEHTHI, TOTECHUBIINE KOMIIAHUIO, — LIBEACKUE (DUPMBI, HA
nor0 KoTopeix mpuxomutcs 30% pbelHKa yCayr, mpeaocTaBiseMbix (oroatense. OgHaKo
HauboJee CUIbHBIA KOHKYPEHT CEerofHs — 3To KoMmaHus Fuji, Ha 10110 KOTOPOH MPUXOIUTCS
OKOJIO TpeTH phIHKa doTonpoaykuuu. PykoBoactBo Kodak Norge cuuraer, 4To mpuunHON mMO-
TEpH MPEXKHUX MO3ULIMNA HA PbIHKE ObUIa HEJOCTATOYHO OBICTpasl peaklys Ha M3MEHUBIIHEC S
notpeOHocTH mokynateneil. Kak Fuji, Tak u Kodak Norge ycTymatoT pbIHOYHBIE MO3HMIIMH
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komnanuu Agfa B chepe GporoToBapoB st mpodeccrnoHanos.

UYro kacaercs LIEHOBOH KOHKYPEHLMH, 3/1€Ch BBIUIPHIBAIOT MECTHBIE HE-0O0JbIINE
(GupMBI, KOTOpBIE, MOJIB3YACh TEM, YTO LIEHBI HA HOPBEKCKOM pbIHKE Ha 15-20% BbIlIe, 4eM B
JIPYTUX €BPONEHCKUX CTpaHax, MPeAOCTaBISIOT OKYIaTeNsIM pa3Hble BUIbl CKUJIOK.

[To maHHBIM MapKETUHTOBBIX WCCIIEIOBaHHMA, CPEJHUI MOKYyMaTeab (OTOMPOAYKIUU
— 3T0 (HOTOMOOUTEND, HOKYAIOUUI STOT TOBAp B HEOOJBIINX Mara3uH4YMKax MpH 3arpaBoy-
HBIX CTAHLUAX, B TOCTHHUYHBIX MarasMHax ¥ BO BpPeMsl IOCEIEHUs PAa3IUYHBIX LIEHTPOB Pa3-
BieueHui. IIokynku fenarwTcs UMIYJIbCUBHO, UISl YAOBIETBOPEHUS TOJIBKO YTO BO3HMKILIETO
xkenanus. PykoBomsimmii cocra Kodak Norge cunrtaer, 94To mokymnaresist He 0000 HHTepeCcyeT
Mapka rnokynaemoro usgenus. Ilokynaercs ta ¢GoTOmpoAyKLHs, KOTOPYIO MOXKHO Jierde H
osicTpee Bcero Kynuth. I[loaromy Kodak Norge crpeMuTcs MOIydUTh KaK MOKHO OOJIbIIIE Me-
CTa JUIs BBIKJIQJKU B Mara3uHax.

MapKeToJ0ry MOoAPa3IeNIIOT MoKynareneil ¢oToTOBapOB Ha POSHUYHBIX M ONTOBBIX,
a TaKXXe TUCTPUOBIOTOPOB.

Habmonenue 3a TeM, 4To NMpUOOpETaeT OTACIBHBIN MOKYIMAaTeNb, a€T BO3MOXHOCTh
BBIIIETUTH (poTomodureneit, pororpadoB-nonynpodhecCHOHAIOB B MPO(ECCHOHATIOB.

Kpome Toro, HeoOxoauMo Oo0bIIOe BHHUMAHUE YIEISATh YIOBIETBOPEHHUIO CIIpoca
JTUCTPUOBIOTOPOB, NMPSMOMY CHA0XKEHHUIO TUJIEPOB, 3aHATHIX pealu3alnueil crenuaaiu3upoBaH-
HOHM (DOTOMPOAYKIINY, a TAKKE CHAOKCHHUIO TUCTPUOBIOTOPOB Uepe3 MOCPEAHUKOB. B aToM 07T-
Homenuu no3unuu komnanuu Kodak cunsnee, uem y Fuji, koTopast cOpIBaeT cBO TOBap TOMb-
KO Yepe3 AWIEPOB, PEaTH3YIOIIUX CIICIUATH3UPOBAHHYIO (POTONPOAYKIIHIO.

Mapxketonoru u meHeaxkepsl Kodak Norge nins c6opa nHbopManuu o pbIHKE UCIOJ b-
3YIOT KaK BHYTPEHHHE, TaK ¥ BHEITHUE HCTOYHUKH.

OCHOBHOH akIeHT B aHalM3€ BHEIIHEH MH(OpMaluMU JeNlaeTCsl Ha BbIIBICHHUE Blla-
nenbleB (OoTo00OpYyIOBaHMSI, 00pa3 KU3HU M CIIOCO0 J0Cyra MOTCHIIHAIBHBIX MMOTPEOUTENCH,
a He Ha TO, Kakue TpeOOBaHUs NMPEAbSBIAIOTCS HHANBUAYAIBHBIMH MTOKYNATEISIMH K POy K-
UH.

Bce xomnanuu, pabortaronue Ha pblHKE (OTOTOBAPOB, YOSKIEHBI, YTO KpOME Tpaau-
IIUOHHBIX PBIHOYHBIX HCCIIETOBaHHM, HEOOXOIUMO HAWTH CIIOCOO 0O0Jiee MOJHOTO BBISBICHUS
HOTPeOHOCTEH MOKyInarened W MX OTHOILIEHUS K TOProBile JaHHBIM TOBapoM. BakHo 3HaTh,
KakuM o0pa3oM MOKyIaTeiab BbIOMpaeT QOTO-MPONYKLHIO U Kakue (akTopbl BIMSIOT Ha €ro
BbIOOD, KaKoBa poiib (hoTorpaduu B KU3HU MOKYNATENA, YTO O3HAYaeT MOKYIKa /s MOTpedu-
TEeJS U KaKOBbI ero TpeboBaHus K o0ciyxuBaHnto. HeoOxonnMbl ncciaeoBaHusi KOHKYPEHTOB,
4TOOBI MCNOJIB30BaTh UX MpEeuMyliecTBa. TOJBKO TOr/Aa MOBBICUTCS 3()PEKTUBHOCTH Mapke-
THHTOBBIX TPOTPaMM.

MeHeKepbl CUUTAIOT, YTO s 3Q(PEKTUBHOTO IJIAHUPOBAHUS MApKETHHIOBBIX HC-
CJIEIOBAHMM CII€JyeT BBIIBUTH IPUOPUTETHBIE HANIPaBJICHUS, BbIOPATh COOTBETCTBYIOIIHUE Me-
TO/bI cOOpa MH(pOPMaIMU, HAMETUTh YT MPAKTHYECKOI'0 MCIOJb30BAaHUS Pe3yIbTaTOB aHa-
au3a.

Bonpocs! u 3aganus

1. Kakue 00beKThl, METO/BI U IJIaH MapKETHUHTOBBIX MCCIIEJOBAaHUI BbI MOXKETE IIpe JI-
JIOKUTh KOMITAHUU?

2. Kakue kputepun cermMeHTauu 1 crnocod BeIOOpa 11EIE€BOr0 CEerMeHTa 11eJ1€c00 0-
pa3HO KCIOJIb30BAaTh KOMIaHUH?

3. Kakue kanaibl cObITa SBISIOTCS OCHOBHBIMU Ha IaHHOM PBIHKE M KaKUM 00pa3om
KOMIIaHHsI MOXKET OKa3bIBaTh HA HUX BIUAHUE?

4. KakoBbl KoHKYpeHTHbIe NTpenmyiecTBa Kodak Norge u kak X MOXKHO IPUMEHUTh
JUTSl IO3ULIMOHUPOBAHHUS €€ MPEIJIOKEHU?

3ananmne 2.5 [IpuBeauTe B COOTBETCTBHE

Ienb Onucanue

[Touckossle (pa3- | [IpenycmarpuBaroT 0TOOp ¥ NPOBEPKY NPABUIBHOCTH MPUHSITHIX PELICHUN
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BEJIOYHBIC)
OnucarenbHble IIpenycmaTtpuBaroT NpOBEPKY TMIIOTE3bI O HAJIMYUU KaKOW-TO MPUYMHHO-
CJIEZICTBEHHOM CBSI3U
Kay3asibnble IIpenycMaTpuBarOT ONKMCAaHUE ONPEACIICHHBIX SIBICHUN
TecroBble [TpenycmarpuBator cOop HHpOpManuu Ui MPeIBApUTEIBHOW OLIEHKU
npoOIeMbl, TOMOTaroIIell BbIpabOTaTh THUMOTE3Y, I'€HEPUPOBAHUS HICH
HOBOTI'O MPOJIyKTa
IIporHo3usie [IpenycmaTpuBaroT npeicka3anue COCTOSTHUS 00bEKTa B Oy IylieM

3ananne 2.6 OTBETHTE HA CIEIYIONINE BOIIPOCHL:
1. Yro Ttakoe moTpedbHOCTH?
2. Kak BO3HUKAIOT MOTPEOHOCTH y YeloBeKa?
3. KakuMm 06pazom MOXHO Ki1acCH(PUIIUPOBATH TOTPEOHOCTH?
4. Yewm noTpeOHOCTH YEIOBEKA, OTIUYACTCS OT MOTPEOHOCTH OpraHU3aIH?
3aganne 2.7 CooTHECUTE IPUHIIUIIBI aHATTN3a TIOBEICHUS TIOTPEOUTENCH C UX CoIep-

KaHUCM.

[Tpunimn

Coneprxanue

[Tpuniun remransTa (001as 3aKOHOMEPHOCTh
MHUPOBOCIPHUSTHUS).

Bcecerna BaKHO y4uTBHIBaTh, 4YTO MOTHBALUA
IPUOOPETEHUsI TOr0 WM MHOTO TOBapa HE BCe-

Ir7la OYEeBHIHA U JIEKUT Ha MIOBEPXHOCTH. YacTb
IIPUYMH, HA OCHOBE KOTOPBIX JEHCTBUTEIBHO
coBeplIlaeTcs BbIOOpP, MOXKET ObITh HE ACHA JI0
KOHLIAa Jaxke camomy mnotpeburemo. Camas
OosblIast OMNOKa, KOTOPYIO MOYKHO JOIMYCTUTh
B peaJM3aluy 3TOT0 NMpHUHIMIA BO BpeMs HC-
CJIeZIOBaHUS — 3a/1aTh MPSIMOI BOIPOC «I10Ye-
My». JlaTb 0OBsICHEHHE COOCTBEHHONW MOTHBa-
IIUM [TOKYIATeIs Yallle BCero He B COCTOSIHUU

JInHaMHA4YeCKHIl IPUHLINIL.

3a KaXXIbIM TOBApOM CTOUT HUACA, KOTOpAsd JIU-
00 cOOTBETCTBYET 00pa3y morpedutens, a100
HECT. FJ'[aBHOG, HE MbITAaTBCA 3aXBATHTH PBIHOK
MOJHOCTBIO, TOTOMY YTO B IMIPOTHBHOM CITy4ae
KOMITaHHWsT OyIeT MpoJaBaTh OIpPEICICHHBIC
Ka4eCTBEHHBIE XapPAKTEPUCTHKH, a He uaero. U
torna (GOpMHUPOBAHKE JOSUIBHOCTU MMEHHO K
BaIllleMy MPOAYKTY HE TIPOU30MIET.

[TpuHIMI 00Pa3HOCTH U CUMBOJIU3MA

UYenoBeueckass MOTUBALIMSL HE SIBIISIETCS ITOCTO-
SSHHOW BenMMYuHOW. JIroOble KOHBIOHKTYpHBIE
W3MEHEHHUs CIOCOOHBI MOBJIEYh 3a COOO0M psif
HOCJEACTBUA M B MOTPEOUTETHCKOM IOBEJIE-
Huu. Hanprmep, B nepruoasl SKOHOMHUYECKON
CTarHaliu M KPU3HCOB JIOTUYHBIM OBLIO ObI
MPEATION0KHUTh, YTO JIFOJU MEPECTaHYT MOKY-
natb npeaMersl pockomu. OJHAKO MpPaKTHKa
ITOKA3bIBAET, YTO IICUXOJOTHYECKAS PEaKIMs
Jro/Iel C JOCTAaTKOM — OKPYXHTb ceOs mpe-
MEeTaMH POCKOIIH, YTOObI «OTTOPOAUTHCS» OT
SKOHOMHUYECKUX Heypsaaul. IMEHHO Mo3ToMy
HE0OXOIMMO CIIEUTH 3a HACTPOEHUSIMU U pe-
aKIUAMU TOTPEeOUTENss Ha MPOSBICHUS PBI-
HOYHOW aKTUBHOCTH.
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[Tpuntumn «aiicoepray

To ecTh ecinu Mbl XOTUM TOHATh, KAaKOW MPO-
JTYKT HEOOXOJIUM YEIIOBEKY, MBI JOJIKHBI BOC-
CO371aTh KapTHHY NPUMEHEHHUs 3TOr0 TOBapa.
Korga mbl npogaemM KyXOHHbBIE TPUHAIIICKHO-
CTH, HY)KHO MpOaHaJIM3UPOBaTh 00pa3 JOObIYH
MPOJIYKTOB THUTAHMS, CIOCOOBI MX MPUTOTOB-
JICHUS, MBI JOJKHBI MIPEJICTABUTh, KAKOW TOBApP
Oyzaet HauOosee yaoOHBIN AJIs UCTIONB30BaAHUS

3ananue 2.8 CooTHECUTE 3aKOHBI TOBEACHUS MTOTPEOUTENCH C MX COACPIKAHUECM.

3akoH

Coneprxanue

B3aumuebiii oOMeH

3Has 1Ipo 3TOT 3aKOH, BBl MOYKETE CHU3UTh OT-
TOK KJIMEHTOB. [Iponomkaiite pagoBaTs JIIOACH
MaJICHbKUMHU 110/1apKaMH U TIOMHUTE — YeM
CUJIbHEE KJIMEHT YyBCTBYET 3TO Iiepe]] OpeH-
JIOM, TEM CJIO’)KHEE MY pa3opBaTh OTHOIICHUS.

O0s3aTenscTBa

[TomHMTE 00 TOM 3aKOHE IPU MPOJBUKEHUU
OJora WM JeHauHra. YuraTeau UM noceTu-
TEJI1 HAMHOT'O YBEPEHHEE BBINOJIHAIOT LEJIEBOE
JeiicTBUe, KOT/la BUAT YUCIIO BAlIUX HOJIHC-
YUKOB B COLUAJIbHBIX CETSAX U KOJIMYECTBO JIO-
JIeH, y’Ke 3aroJIHUBIIUX (opMy.

ABTOpHUTET

DTOT 3aKOH YPE3BBIYAHHO BaYKEH JIJIS TIPOIBU-
skeHust Opena. Mimeiite B Buay: 4ToObI OBITH
«.....», HEODS3aTEIHLHO Ka3aThCS «XOPOIITUM)).
MapkeTuHroBas crpaTerusi OpeHjia BIOJIHE
MOJKET ObITh HAIIOPUCTOM U arpecCUBHON —
IIPH YCIIOBUH, YTO 3TO HPABUTCS BallleH 1iere-
BOU ayJIUTOPHH.

COLII/IaJIbHBIC J0Ka3aTcJIbCTBa

[Tono6Has TakTHKa OYE€Hb XOpOIIa MPU Opra-
HHU3alMU 3arojIOBKOB JIEHANHIOB U emails. Bam
HE00X0IUMO MOAHATH poAaxku ouneros? To-
r/1a OTIPaBbTE MOANMKMCUYUKAM HATOMUHAHUE O
TOM, YTO MEPOIIPUATHE MTPONIET Uepe3 He-
CKOJIBKO JHEH, 1 CBOOOJHBIX MECT ITOYTH HE
OCTaJIOCh.

Cumnarus

DTOT NPUHIUIT BAXXHO UMETH B BULY NPHU pa3-
paboTke MapKETHHTOBOM CTPAaTEeruy — OHA
JOJKHA OBITH HAJIEKHOW M KOMIJIEKCHOM, BEb
OOBIYHOM KOHTEKCTHOM peKIIaMBbl 3/1€Ch HEI0-
CTaTOYHO.

Hedunur

[ToBBICHTH aBTOPUTET CBOETO KOHTEHTA J10-
BOJIBHO TIPOCTO: JOCTaTOYHO pa3MeIaTh WH-
dbopmariuio 06 aBTOpax psAIOM C UX CTaThSIMH,
ANEKTPOHHBIMU KHUTAMH, BUJICOYPOKAMU WITH
O(l)I/II_II/IaJ'IBHI)IMI/I JOKYMCHTAaMM.

Wnro3us HOBU3HEL

CrenaiiTe KIMEHTY OJApOK — TakK BbI 3aCily-
KHUTE €ro JOSIbHOCTb, YTO MPUBEET K JI0JITO-
BPEMEHHOMY COTPYAHHUYECTBY.

D¢ heKT 10CIOBHOCTH

“Cxanepam’” OyJeT Jierdye OpUueHTUPOBATHCA,
€CIIM BbI CTPYITIIUPYETE 3aMKCH B OJI0Te 1O Te-
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MaM, a Ha JIeHauHTe 1o Oyieram. Kpome To-
ro, B TEKCTE€ OYCHb MOJIE3HO UCII0Ib30BaTh
pasIMYHBIC CIIMCKHU, TAOJIUIIBI, JHATPAMMBI H T.
II. DTO HE TOJBKO MOBBICUT YUTAOEIHLHOCTH Ma-
TEpPUAJIOB, HO U OCTaBUT CBOCOOPA3HBIE «SIKO-
psD» B IAMSTU TOCETUTENIEH.

['pynmupoBanue CoBpemeHHast ayuTopusi 0oJiee TpedoBaTeb-
Ha K 3aroJIOBKaM, KOTOPBIE HE TOJILKO MIPUBIIC-
KaloT BHUMaHUE, HO U TIEPEIaloT COCPIKAHNE
MaTepHala B HeCKOJIbKUX cioBax. U3 aToro
CJIEIyeT, YTO 3aroJIOBKH JIOJKHBI «BPE3aThCs B
aMsTh» U JaBaTh 00IIee MPEICTABICHUE O
cratbe uim oddepe.

3anganmue 2.9

1 JaiiTe XapakTepUCTUKY UCTOYHUKOB MH(POPMAIMH O PbIHKE KOHKPETHOI'O IPOYK-
Ta WM YCIIyTY Ha Ball BbIOOp. Ilepeunciute BHEIHNE U BHYTPEHHHE UCTOYHUKU UHDOpMa-
. HazoBure MeToabl cOopa nepBUYHON MH(POPMALIUK IS TPOBEICHUST MAPKETHHT OBBIX
Hccaea0BaHui B BRIOpaHHOU cdepe.

2. PazpaOoraiiTe AHKETY UCCIIeI0BaHHs NOTEHIMAIbHBIX KIIMEHTOB C LEJIbIO OLIEHKU
KayecTBa NPOAYKIMH UM YCIYT U BbISBIEHUS HEJJOCTATKOB JEATEIbHOCTH peaIbHON KOMIIa-
Huu ropoga Komcomonsck-Ha-Amype. HazoBure THIb! 1 (hopMaThl BOIIPOCOB B aHKETE.

3. Ilo MmeToanuecKUM yKa3zaHUSM U3YUYHUTE PEKOMEHIALNHU U ITpaBUiIa, KOTOpbIE HE00-
XOZMMO COOJIOAATh PH (POPMYIMPOBKE BOTIPOCOB | pa3padboTke aHkeThl. OOOCHYITE 11eIe-
cO000Pa3HOCTh BKJIIOUEHMS MTPEIOKEHHBIX BAMU BOIIPOCOB B aHKETY:

e He 3a0bL11 71U BBl BKJIFOUNUTH B aHKETY BApUAHTBI OTBETOB Ha Borpockl? Ilomoraer
JIM OTBET Ha Ka)K/IbIl U3 OCTaBJIEHHBIX BaMU BOIIPOCOB JJOCTUYb 1I€JIM 00CIeJ0BaHUs?

e SBisiercs 1 GOpMyNIHPOBKA BOMPOCOB KPATKOM U SICHOM?

e He conepxarcs 11 B (OpMYIMPOBKAX CJIOBA, TEPMUHBI, KOTOPbIE MOTYT OBITH He-
noHATHBI? Kak BO3MOKHO 3aMEHUTH UX, HE HCKaXkasi CMbIcia Borpoca?

e CoOro/ieH U MPUHIIMIT PACTIOI0KEHUS BOIPOCOB OT MPOCTHIX K C10KHbIM? Co-
OJII07IeHA JIN JIOTUYeCcKask MOCIeI0BATeIbHOCTD?

e He BBI3BIBAIOT JIU BONPOCHI OTPULIATEIBHBIX IMOLIUH Y pecrioHeHToB? He 3aneBa-
IOT JIM OHHU JOCTOMHCTBA YeaoBeKa?

4. Onpenenute colManbHO-AeMOrpaduuecKue JaHHbIE PECTIOH/IEHTOB.

5. IlpoBenute ankeTrpoBaHue. Pe3yabTaThl NpeacTaBbTe NEPE ayIUTOPUEH.
KoHTpoJIbHBIE BONIPOCHI K 32JaHHIO:

1. Jlng yero HE0OOXOAMMO HCCIIEI0OBaHNE PbIHKA ITPU pa3paboTKe KOMIUIEKCa MapKe-
TUHTa OPEANPUATHS?

2. IlepeuncnuTe OCHOBHBIE ATAITBI MPOBEACHUST MAPKETHHTOBBIX HCClenoBaHmid. Ka-
KHe (aKTOpbl YCHEIIHOTO MapKETHHTOBOIO UCCIIeI0BaHUs Bbl MOKkeTe BBIIEIHTb.

3. B ueM oTiimume nepBUYHON ¥ BTOPUIHON HHPOpMALTUHU?

4. Ha3zoBuTe MeTO/bl aHANIN3a HHPOPMALIUH, IPUMEHsIEMbIE B MAPKETHHTE.

3ananue 2.10 AHanu3 ppIHOYHON KOHKYPEHIIUH MPEIIPUITUS

1. IIpencraBbre cebe, 4TO BBl — pyKOBOIUTEND KpynmHOH komnanuu. K Bam oOparaer-
cs ¢ mpoch00ii 0 TPYAOYCTPOHCTBE MOJIO ISl JKEHILMHA, KOTOpast JUIMTENIbHOE BpeMs paboTaia
MEHEIKEpPOM Ballero Onrkaiiero KoHKypeHTa. OHa roToBa ¢ paJloCThIO paccka3aTh BaM BCE O
IUIaHaxX KOHKypeHTa. Bamm nelicreus?

2. BolI y3HQ)IN, UTO KOHKYPEHT pa3pad0TaT HOBBIA MPOIYKT, KOTOPBIA O€3yCIIOBHO, OY-
JIET MOJIB30BATHCSI CIIPOCOM Ha phIHKE. KOHKYPEHT ycTpanBaeT Ipe3eHTaLUI0 3TOT0 MPOIyKTa B
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Y3KOM KPYTy BO BpeMsi 00y4aromiero ceMuHapa Jijisi CBOMX KOHTPareHToB. Bam 10CTaTo4Ho Jjier-
KO ITOCJIaTh HAa 3TOT CEMHHAP «CBOEr0O» yesoBeka. Bamm nerictBus?
3. Mopenupyem peakiuro KOHKYpeHTOB. Jliist onpeaeneHus 3pGeKTHBHON MapKETHUHT -
BOI1 cTpaTeruu npeanpusTie J0KHO H3ydaTh CBOUX KOHKypeHToB. HeoOxonumMo pazouparbes B
WX CTpPATETUH, [EJISX, CHIBHBIX U CIA0BIX CTOPOHAX, YMETh MPEAYTaIbIBATh PEAKIIUIO U JCH-
CTBUS, IPEANPUHUMAEMbIE PYTUMU YYaCTHUKaMU pbIHKA. 3BeCTHBIN crienuanuct B 00gacTu
Mapketunra @. KoTiep BbACIAET YEThIpE TPyl KOHKYPEHTOB!
e HeropormuBpelii KOHKYPEHT, OTIUYAOIIUICS 3aMeIJIEHHON peaKIuel Wik BoooIe
WTHOPUPYIOIINHI NIPEeANPUHUMAEMbIE COTIEPHUKAMU ATy,
e Pa300puuBkIil KOHKYPEHT, pearupyroIHil TOJIBKO Ha ONpe/IeTCHHbIE 1eUCTBUS
(Hampumep, Ha CHMKEHUE 1IeH, HO He Ha YBEJIMYEHHE PEKJIIaMHBIX PacXo/l0B);
e TurpoBblii KOHKYPEHT, pearupyromuii Ha JTr00bIe OKYIICHUs Ha CBOM BiIaieHUs (B
3aBUCUMOCTH OT CUTYallMu BapbUPYET U CUJIa OTBETHOTO YJapa);
e HenpenckasyeMblii KOHKYPEHT, HEUMEIOIIHUM ONPeIeIEHHON MOJIENId PHIHOYHOTO
MTOBE/ICHHUS.
1  IIpoxymaiiTe BO3MOKHBIE BAPUAHTHI TOBEJACHUS BallIEro MPEANPUATHS B OTHOIIIE-
HUU KaXJI0H U3 YKa3aHHBIX TPYII KOHKYpeHTOB. Kakue u3 KOHKypeHTOB MPEACTaBISIOT
HanOoJIbIIYIO onacHOCTh? [loueMy moTeHIMalIbHbIE KOHKYPEHTHI HECYT JIJI BaC HE MEHBIITYIO
yrpo3y, 4eM MpsiMble KOHKYPEHTHI?
2  C moMompb0 onpoca BEISIBUTE MMOBEACHUECKHE CTCPEOTHITHI U MOTUBAIMOHHBIE (aK-
TOPBI JIJIsl OLIEHKU MOTEHIIMaa CIipoca Ha MPOAYKIIUIO UIIH YCIYTY Bamiero npeanpusatus? Kak
HallMOHAIBHBIC PUBBIYKY U TPAJAUIIMHM MOTYT BO3JIEMCTBOBATH HA MOKYMATEIbCKOE MOBEICHHE
MOTEHUUAIBHBIX KIHEeHTOB? CocTaBbTe IUIAH U3YYCHHE MTOBEACHUS MOTPEeOUTENEH.
KoHTpoJibHbIE BOIPOCHI K 321aHUIO 4:
1 Yro sBusercs Lenblo0 MapKEeTUHIOBBIX HCCe0BaHui notpedutenein? Beerna nu
31O naet pe3ynbrar? Kakue paxropsl Ha 310 BiusitoT? C 4eM CBSI3aHBI OCHOBHBIC IPUOPUTETHI B
BBIOOPE MPOTYKIIMH WU YCIIYT JUIsl pPa3HBIX COIMANIbHBIX TPYIIN HACEICHUS.
2 Uro sBaseTcst 00beKTOM MapKETHHTOBOTO UCCIICIOBAHUS KOHKYPEHTOB B OJTHOU U3
cdep? IlpuBeaure npumepsl.
3 OnmmuTe OCHOBHBIE 3JIEMEHTHI MOJICITH ITOBEACHHUSI TOTPEOUTEICH.
4. TlepeuncnuTe 3Tambl Mpoliecca MPUHATHS pelIeHus o mokynke. HazoBure aktopsl,
BITUSIONINE HA MPOIIECC MPUHSITHS PEIICHUS O TTOKYTIKE.
5 Kak Oyzer oTiMyaThCsi MApKETUHTOBAS MOJIUTUKA (PUPMBI, peaTu3yroliasi Ou3Hec
monenb B2B u B2C?

3aganue 2.11. PykoBoacTBo OaHka 0OpaTHIO BHUMaHHE Ha OOIIMU cHaja KOJU4ecTBa

BKJIAJIOB U Ha YMEHBIIIEHHUE CPETHETO BPEMEHHU HX pa3MelleHus B OaHKe B MOCIETHUE TPU TOMA.
[Tpu aTOM GaHKOBCKas cepa B JaHHBIA MOMEHT HAaXOJWJICS Ha MoabeMe. bbuto puHSTO pere-
HUE MTPOBECTH CIEIUAIBHOE UCCIIEIOBAHKIE U ONPEIETUTh OTHOIICHNE KIIMEHTOB K Ka4eCTBY 00-
cyxuBaHUs B OaHke. He xenast MpUYUHATE HEYJOOCTB MOCETUTEISIM, aIMUHUCTPAIINAS PEIInIa
JENCTBOBATH CIENYIOMNUM 00pa3oM: B KoM oduce OaHKa MIaHUPOBAIOCH PA3MECTUThH aHKe-
ThI-ONPOCHUKU. JKenaromye yyacTBOBaTh B ONPOCE AOKHBI ObLIM B3SITh ITyCTOM OJIaHK, 3arodi-
HUTh €T0 U OMYCTUTH B CIICIUATBLHYIO KOP3UHY.

e Kakum oO6pa3om dopmupoBaniack Beioopka?

e OueHNUTE ACHCTBUS aIMUHHUCTPAIUH.

o [IpeoxkuTe aJlbTepHATHBHBIC BAPUAHTHI IMTOJTYICHHUS HEOOX0IMMOM WH(OPMAITHH.

3aganme 2.12 Ber — pyKOBOAMTENH CITYy)KOBI MapKeTWHTa OaHKa, ¥ Bac BOJHYIOT TpO-
O5eMBbl BHEJPEHUS HOBBIX YCIYT, COBEPLICHCTBOBaHMS I[CHOBOW MOJMTUKU U TOBBIIICHUS (-
(EeKTUBHOCTH pEKJIaMBl.
e ChopMynupyiTe KOHKPETHBIE 331a4U JJIsl CBOMX COTPYJHUKOB, IPOBOISALINX MapKe-
THUHIOBBIE HccnenoBanus. OObSICHUTE, TOYEMY OIpe/iesieH e Lesiel ¥ MOCTaHOBKa 3a/1ay Ya-
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CTO CHUTAKOTCA CaMbIMU OTBETCTBCHHBIMHU PCIICHUAMU B ITPOLECCE MAPKETUHI'OBBIX UCCIIC0-

BaHUM.

e [Ipeanoxxkure MEpPONPUITHS 10 CHCTEME KOMMYHUKAIIMK OT/Ie]a MapKETUHTa U TPOAAXK
11 0aHKa (Ha mpuMepe KOHKPETHOr00aHKa).
KoHTpoJibHbIE BONIPOCHI K 32JaHUIO:
1. Kaxkue ¢pyHKIMM 110 MpoAaXKaM BBINOJHSIOT HE3aBUCUMBbIE MPEJCTaBUTENU OaHKa?
2. HazoBure oTIMYUTENbHBIE OCOOCHHOCTH OAHKOBCKOTO MAapKETHHTA.
3. Ha xakue rpynmnsl MOXXHO pa3JieuTh MApKETUHT B cepe OAHKOBCKUX YCITyT?
4. HazoBuTe OCHOBHBIE MMPOOJIEMBI OPraHU3ALMHU U PeATH3alui OaHKOBCKUX MTPOJIYKTOB.
5. B uewm 3akmrouatcs cnenuduaeckue 0cOOCHHOCTH MapKeTHHTa B OaHKOBCKOM cepe?

Paznen 3 MapkeTuHroBasi 1eiTeJIbHOCTb NPeNPUATHS.

3apanue 3.1 [TucbMeHHO OTBETHTE Ha CIICAYIONINE BOIIPOCHI:
1. Yto siBIIsIeTCS OCHOBHBIMH LIEISIMU MapKETHUHTA B OaHKE?
2. TlepeuncnuTe OCHOBHBIE ATAIBI MTPOIIECCAa MAPKETUHTOBOTO TNIAHUPOBAHHUS?

3apgauya 3.2 [IpoBenure aHaiu3 ypOBHsSI KOHKYPEHIMM B OaHKOBCKOW OTpaciu ropoja
Hust sToro 3amonmHuTe Tabmuiy. Hackonbko OBICTPO M3MEHSIETCS

KomMcomonbcka-na-Amype.
PBIHOYHAS CpeJia [0 OCHOBHBIM €€ JIeMEHTaM?

IToka3zaTeian

T'op 1

Ton 2

Ton3

T'on 4

T'ox s

1. KonmuecTBo UrpoKoB

2. Tewmmsl pocTa ppIHKa

3. KomnyectBo OaHKOB-

CKMX ITPOJTYKTOB

3anaua 3.3 [TocTpoiiTe KapTy KOHKYPEHTOB, IO (hopMe PHCYHKA

Temn poana

KAPTA KOHKYPEHTOB

- KoHkypeHT B KoHKypeHT A
> KoHkypent
KoHkypeHT E
o 55 10% 15% offs 25%
KoHkypent [ KoHkypeHT B

AonapoiHka

3agaua 3.4 [IpoBenuTe cpaBHUTEIBHBIN aHATH3 TOPT(dEs KoMIaHuii-KOHKypeHTOB. [To-
CTpOWTE MAYKIMCC KOHKYPEHTOCIIOCOOHOCTH.

CaoiicTBO

Bama xom-
nmaHus

Konl

Kon2

Kou3

Kon4

Kou5

Konu6

Kon7




29

Bbipa)eHHOCTb CBOMCTB NPOAYKTA

CeoicTeo 2

w— B 515 KOMN3HUA

CeoWCTBO 3

e K OHKYP EHT A

Ceo#crso 4

/ KoHRypeHTb

CeoHCTBO S
KoHRypeHT

3agaua 3.5 [IpoBenuTe cpaBHUTENBHBIN aHAU3 [IEH KOHKYPUPYIOUTUX KOMITAHUM. .

Hwuskas uena Cpenusis nena Bricokas niena [Ipemuym 1ieHa

Bamnra kommanus

Konkypenr 1

Konkypenr 2

3agaua 3.6 CocTaBpTe KapTy MO3UIIMOHUPOBAHUS KOHKYPEHTOB

CneunanmanpoBaHHbli

F:
KoHrypeHTl Bawa KomnaHuAa
KOHKypeHT b
KOHRYpEeHTE
dewesbili qoporo;
KoHKypeHTB
KoHrypeHT [1 KoHKYpeHTA

He crieunanmanpoBsaHHbii

3aganue 3.7 OTBETHTE Ha BOIPOCHI:
1.[enb ToBapHOM MOJUTHKU?
2.3a1ayu TOBapHOU MOIUTUKU?
3.UTt0 Takoe acCOPTUMEHT?
4. JlatiTe onpenenenne MOHITHIO OpeH I, TOProBas Mapka?
5.Kakue BubI TOBAPHOW MOJTUTHKHA BaM H3BECTHBI?
6.UTto Takoe KOHKYPEHTOCTIOCOOHOCTh MPEANPUSATHS U MPOyKTa (ycIyru)?
7.Kakwue crpareruu odecreyeHuss KOHKypEHTOCTIOCOOHOCTH MPEINPUATHS U
npoayKTa (yCiayru) BaM U3BECTHBI?
8.Uto Takoe 1moyie3HOCTh MPOayKTa (YCIyTH)?
9.Yto Takoe *HU3HEHHBIH UK MPOAYKTa (ycayru)?

3apaua 3.8 Iloctpouts marpuity BKI™ u cienare BEIBOJ OTHOCUTENBHO CTEIIEHH cOanaH-
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CHPOBAHHOCTHU NOPT(]Es MpenpUsTHs, UCXOAS U3 JAHHBIX TaOJIUIBL.
Tabnuua - Mcxonnele ganuble ais noctpoenust marpuibl BKTT

HanmeHoBaHnue o peiaka, % O0bEM kineHToB npea- | OO0BEM KIMEHTOB B OT-
rpynmnbsl OaHKOB- MPUSTHUS, THIC.YEl. paciiu, ThIC.4€ll.
CKUX MPOAYKTOB

npennpusatust (OcHoBHoro |lronq [2rox (3rox |lrog [2ron [3rox
KOHKYpEHTa
Kpenutsl 50 30 2,0 3,0 3,0 40,0 | 45,0 | 60,0
Bxuiaabt 30 50 0,5 0,5 0,5 10,0 | 15,0 | 20,0
Oneparyst v 40 30 1,5 2,0 3,0 30,0 | 30,0 | 50,0
MHOCTPaHHOU
MuBecTunun 45 35 2,0 2,5 2,5 35,0 45,0 60,0

3agaua 3.9 EMkocTh phlHKa KOHAUTEPCKUX U3/enuil B BenukoOpuTraHuy oneHUBaIach B
80-¢ roer 3 Mupa. ¢. CcT., IpUYeM mpoaax npuxoamiock Ha llloTnanmuto.

TpaauumoHHO MIOKOMAgHAS MPOAYKLUS MO3ULUOHUPYETCS B OCHOBHOM JINOO Kak TOBAp
st cooctBenHoro notpednenust (Kit Kat, Mars Bars), mu6o kak momapok (Black Magic, All
Gold).

[To omleHKaM MapKeTOJIOTOB, IPU BHIOOPE U3/ENHUS MOKYMATeIN 00pamaT 3HAYUTEIHHO
0oJibllIe BHUMAHUS Ha 1IEHY IIPH MTOKYIIKE AJIs ceO0sl.

Komnanus Gordon's of Stirling mpunsiia pemienne o BeITycke HOBOTO mpoaykra. Komra-
Hus O6buta ocHoBaHa B 1850r. Bunbsamom u Mapueii ['opaon B lannu. Ha pyOexxe BekoB Oblia
co3nana nouepHss ¢pupma B Crepimare, KoTopyto npuobpena B 1927 r. onna u3 ¢upm «00ib-
110N MIOKONIATHOW ueTBepku» B BenukoOputanuu. HoBelii Biamenen ucnosiab3oBan (hadpuKy B
CrepinuHre, 4ToObI paCHIMPUTH CBOE IPUCYTCTBHE HA OYEHb IPUOBUILHOM PHIHKE KOHIUTEPCKUX
uznenuil. B 1986 r. pupma noxunyna peiHok Lotnanum.

Cnyctst Tpu roja rpymnmna ObIBIIMX paOOTHUKOB (paOpHKH pelInia CHOBa BHIMTH Ha PHIHOK
¢ TpanunuoHHoi nponaykuueir Gordon's — Continental Creams. OHM B3S7IM B apeHIy Ty e
¢abpuky B CTepiMHre, KOTOPYIO CAAT UM WX OBIBIIMKI paboTomaTens. YpaBisSiomui TUPEKTOP
CUMTAJI, YTO KOMIIAHMsI MOJTYYUT XOPOIINH 10X0J OT CBOMX MHBECTULINH, €CIIM UX PBIHOYHAS J0-
75 B epBbIi o coctaBut 1%, a B nepcnektuse nocturuer 10%. Ha 1989 r. Obuin 3amnanupo-
BaHbl TPU HOBBIE NMPOU3BOACTBEHHBIE JIMHUU—TPIO(enb ¢ aOPUKOCOBBIM OpIH/IH, IIOKOJAHOE
UMOUPHOE MPATTUHI, KOH(DETHI aneIbCUHOBBIE M KIOPAcO. YPaBISIOMUA TUPEKTOP 3HAI, YTO OH
HE MOXKET KOHKYPHUPOBAaTh Ha PABHBIX YCIOBUSAX C TUTAHTAMH LIIOKOJIaJHOTO OM3Heca.

MaxkcrMaabHO BO3MOXKHBIN OIOJIKET Ha MPOJIBUKEHUE TOBapa MOKHO ObLIO YCTaHOBUTH
mume B cymme 10000 ¢.ct. Ha mepBelii rof. OH pelsl OpUEHTHPOBATHCS HA IMOKYIaTelseH,
MPEIOYNTAIOLINX TOBAPhl YUCTO MIOTIAHICKOTO POUCX0XKICHUS.

HccnenoBanus mokasajid, 4TO HU OJHA M3 MPUCYTCTBYIOIIMX HAa MIOTIAHICKOM pBHIHKE
(bupM He BOCIPUHUMAETCS MOTPEOUTENEM KaK YUCTO HIOTIaH/ICKAsL.

JIMpEeKTOp MO MapKETUHTY YTBEP>KJaJl, UTO IMOKYIATeNIb FTOTOB IIATUTh HA/10aBKY K IIEHE,
€CJIM HOBMHKA 3HAYUTENIPHO OTJIMYAeTCd OT UMEIoIIelics B npojaaxe npoaykuuu. OH mpeaiarai
MO3UIIMOHUPOBATH HOBBIM MPOAYKT KaK MOJAPOUYHBIA U 0c000€ BHUMaHUE OOpaTUTh HA MPUBJIE-
KaTeJIbHOCTh oopMiieHHs; B IieHe opueHTupoBaThes Ha Black Magic (1,78 ¢. ct. 3a kopoOKy
BecoM 227 r). OH 3aKka3ajl HOBYIO YIIaKOBKY B BEIYyIEM IIOTJIAHJICKOM AM3AaNHEPCKOM LIEHTPE.
Bompexkn TpaguumoHHON IS MIOTIAHACKHX TOBAapOB TEME IIOTJIAHJKU M BEPECKa JU3ANH 3TOU
YIIaKOBKM OBLT BBITIOJIHEH B TEMHO-KPAaCHOM, KPEMOBOM M TeMHO-cHMHeM ToHax. Illects kpemo-
BbIX HAINOJHUTENIEH TEMHOIO IIOKOaia (aneabCuH, KPbKOBHUK, MalMHa, aOpUKOC, Jaiim, yep-
Hasi CMOpPO/IMHA) MOKa3aHbl Kak Obl uepe3 OKHO. LIeHTpaIbHyI0 4acTh KOPOOKH OMOSCHIBAET JICH-
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Ta ¢ HOBOM JIOTOTpaMMOM M Ha3BaHUEM MpojayKTa. Po3sHn4Has 1ieHa Habopa BecoM 62 T coCTaB-
nsina 49 nencoB. JlupekTop rosaral, YTo BpeMs BHIBEACHHS Ha PhIHOK HOBOTO MPOJYKTa BHIOpa-
HO IPaBWJIBHO, 110 KpaiiHEH Mepe, C y4eTOM JIBYX 00CTOSTENbCTB. BO-NepBbIX, XOTS KOHIUTEP-
CKHME M3JIe]Ms NOKYNalT B OCHOBHOM JIFOJIU B Bo3pacte 18—35 ner, 3HauuTenpHOE YUCIO TO-
TpeOuTenei MoMHUT Te BpeMeHa, koraa Gordon's Obula «IIOTIAHACKHM CJIOBOM B IIOKOJIAJIE.
Bo-BTOpbIX, DMUHOYPr NpuBIEKaTENEH A TYPUCTOB: MPUHUMAET 2,5 MJIH. YEJIOBEK €KETrOAHO.
VYuuTsiBai OH TakXe TpaJAULMOHHBIN yCIIEX 3JIUTApHBIX TOPTOBBIX Mapok B BenukoOpuTaHuu.

Bonpocsl u 3aganus

1. Onennre creneHb HOBU3HBI MPOoaykTa Komnanuu Gordon's. OGecniedeHb! i1 B HOBUH-
K€, 110 BallleMy MHEHUIO, OTJIMYUTEIbHbIE OCOOCHHOCTH U KaKOBBI OHU?

2. Ha kakue pbIHOYHBIE CETMEHTBI Bbl IOCOBETOBAJIN ObI OPUEHTHUPOBATHCS IUPEKTOPY 110
MapkeTuHry? Ilo kakuMm KpuUTepHusM Bbl BBIOSPHUTE IieJieBbIe CerMEHTHhI? JlaliTe mX XapakTepu-
CTHKY.

3. KakoB nomkeH ObITh 00BEM MOCTaBOK MPOAYKTA 3a MEPBBIM IOl OCBOCHUS PbIHKA JIJIS
noctuxeHus ponu 1%?

4. IIpennoxute cnocod MO3UITMOHUPOBAHUS TOBApA.

5. PazpaboraiiTe pekiiaMHBINA JO3YHT JIsl HOBOTO MPOJTYKTa KOMITAHHH.

6. Kakue BUIbI KOMMYHHMKAIIUM Bbl MPEIJIOKUIN Obl PYKOBOACTBY KOMIAHHUH, OyIy4du
JUPEKTOPOM 10 MapkeTuHry? Jlaiite 000cHOBaHUE Ballero BHIOOpA.

7. KakoBa, 1o BameMy MHEHHIO, TOJIKHA ObITh CTPYKTYpa 3aTpaT Ha MPOJBUKEHHIE TOBA-
pa ucxoas U3 0003HAYEHHOW B CUTYallud CYMMBI Ha MEPBBIM roJl 0CBOEHUS pbIHKA?

Keiic-3agaua 3.10 Cepa ycnyr Beera npearmnoiaraet Crop Mexay areHToOM U oTpeou-
TeJeM OTHOCHUTEIIbHO YPOBHS IICHBI, 10 KOTOPOH OHU COTJIAaCHBI 3aKIIOYUTH caenky. 1 3To Bce-
I71a 03HA4YaJ0 BO3MOXHOCTh CYIIECTBOBAHMS PA3JIMYHBIX IIEH HA OJHY U TY K€ yCIYr'y B 3aBH-
CUMOCTH OT CTEIEeHU MEePEroBOPHOTO MAacTepCTBa MOKYyMareiae u mpoaaBioB. Bmecte ¢ TeM B
psze cTpaH ceiyac OCTaTOYHO IIMPOKO MPUMEHSETCS M METOJl YCTAHOBICHHS CIMHBIX IEH.
Knaccuueckum nmpuMepoM Takoro poja Hepa3yMHOW KaCTOMHU3ALMU SBJSIETCS POZHUYHOE 1LIEHO-
obpaszoBanue, KOTopoe ObLI0 TpeatoxkeHo kommanuei Coca-Cola.

Coca-Cola pemmna HauaTh YCTAaHOBKY IEPBOTO B MUpE aBTOMATa MO MPOJaKe HAMMUTKOB,
CIOCOOHOTO YYUTHIBATh COOTHOIIICHHE CIPOCa U MPEIOKEHHSI, M TIOBBIIIATH IIEHBI, KOT/a CIIPOC
pacTeT M IIEHHOCTh HAINUTKA JJI KIMEHTOB MoBbImaeTcs. [Ipoie roBopsi, HOBBIN aBTOMAT 10J-
JKeH OB MOBBIIIATH IIEHY HAITUTKA IPH POCTE TEMIIEPaTyphbl OKPYKAIOIIETO BO3IyXa.

Kak 3asBun [lyr AiiBectep (Doug ivester], rmaBa 3Toil KOMIIaHWH, Takasi CXeMa IIeH000-
pa3oBaHUs SABISETCS «cCrpaBemIuBOi». «Koka-Kojla — 3TO MPOAYKT, EHHOCTh KOTOPOTO IS
noTpeduTeneil u3MeHsieTcss BO BPEMEHN», — 3asBUJI OH B MHTEPBBIO OPa3HIIbLCKOMY KypHAIY
Veja. «Bo Bpems (uHanbHOro mMarya 4eMmrnuoHaTa Mupa no gpyrdony, Korja KUOsST CTpacTd U
JIOIM TIPUXOAAT HA CTaJUOH, YTOOBI YBHIETh 3TO T'PaHIMO3HOE 3pENIUIIE, [IEHHOCTh OXJIAX/IeH-
HOW KOKa-KOJIbl OYeHb BBICOKA. [103TOMY BIOJHE CIIPaBEUIMBO, YTO B 3TOT MOMEHT OHa OyneT
CTOUTH JIOPO’KE. ABTOMAT JIUIIb MEXaHU3UPYET ATOT MPOLIECCH.

Hano ckazate, uto korma Coca-Cola cooOmuia o TakoM perieHr , 3TO BbI3BAIIO TTOpa3r-
TEJIbHO OJJHO3HAUYHYIO — HETaTMBHYIO — PEAKIIMIO BCEX KIMEHTOB U CPEJCTB MacCOBOM MHGOP-
MalliH, TaK KaK IMOJA00Has MOJENb IEHOOOpAa30BaHUS CIIPOBOIMPOBAIA BO3MYIIEHHE MTOTPEOH-
tenet. bonee toro, Coca-Cola nmpegoctaBuia OTIMYHYIO BO3MOXKHOCTh CHITPAaTh KOHTPUTPY B
o0nacTu pekjambl CBOEH I1aBHOW KOHKypeHTke, kommnaHuu PepsiCo, koTopas depe3 CyTKU
onyOIMKoBaja OOJBIIYIO PEKJIAMHYIO IOJIOCY BO BCEX JKypHajlaX ¢ OJHOW-€AMHCTBEHHOH (pa-
3oi: «Pepsi-Cola HuKoT1a HE OYJET CIEKYIMPOBATh HA KAXKE CBOMX KIMEHTOB!»

B utore psn menemxepoB Coca-Cola, TOTOBUBIIMX HPOEKT 4yJ0-aBTOMAaTa, JOBOJIBHO
CKOPO JINIIMIINCHh CBOUX TIOCTOB, a caMa KOMIIAHMS OT dTOH WJeH IIEHOBOW TUCKPUMHUHAIIMA 10~
BOJILHO OBICTPO OTKa3asach.

Bonpocsl u 3apanus
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1.Kak BbI cuntaere kakoit MexaHU3M LIEHOOOpa30BaHuUs Ha YCIYTH IPy30-
MEPEBO3KH CIIEyeT UCIOIb30BaTh TPAHCIIOPTHBIM KOMITAHHUSAM?

2.PaccMoTpuTe MPeUMyIECTBa U HETOCTATKU KaXKI0T0 TOJX0/1a C TOUYKU
3peHUs MOTPEOUTENS M KOMITaHHH.

3. Kak BbI cunraere nmen 0b1 mpoekt komnannu Koka-kona ycmnex, eciu Obl
KOMITaHHs He aUIINpOBaNa HOBBIM MOJXOI, a peai30Baia ero TaiHo?

Keiic-3amaua 3.11 Komnanus EJ.Ltd, mpousBonsimas JOBOJbHO IMIMPOKUA aCCOPTUMEHT
MEIUIIMHCKUX WHCTPYMEHTOB Kak JJIsf CIEUUATU3UPOBAHHBIX YUPEKACHUH, TaK U IS IPOIAKU
MOTpeOUTENSAIM Yepe3 CETh OCHOBHBIX (hapMalleBTUUECKMX Mara3MHOB M allTeK, 3aHUMaeT MPOoY-
HOE TIOJIOKEHHE Ha OPUTAHCKOM pBIHKE, a TAaK)Ke M3BECTHA 3a pyOekoM. B Hacrosimiee Bpems B
CTaJuu pa3pab0TKH HAXOJUTCS HOBAsk MOJIeTb U(PPOBOTO TEPMOMETPA JIJIsl IIUPOKOTO MOTPEOH-
Tensl. PBIHOK OBITOBBIX TEPMOMETPOB B BenmMKOOpUTAHWU OTIWUYAETCS TPAIUIIMOHHBIM KOHCEP-
Batu3MoM. HenaBHee nccliieioBaHuEe OKA3bIBAET, YTO TOJbKO 35% cemell UMEIOT TEPMOMETPHI,
npuueM 75% W3 HUX MPEACTaBISIOT COO0N OOBIYHBIC CTCKJISIHHBIE PTYTHBIE TEPMOMETPHI. DTH
n3nenus E.J.Ltd Beimyckana necsaTuaeTusIMu.

UccnenoBanusi, nmpoBeieHHBIE KOMITAHUEH, IOTBEPAMIIA 3TH JaHHBIC, HO JTOTIOIHUIIU UX
BEChbMa Ba)KHBIMHM CBEICHUSAMHU: OKazaloch, 4To 90% IOOMalIHUX XO3SHCTB, MOJIB3YIOIIMXCS
OOBIYHBIM TEPMOMETPOM, CUUTAIOT €ro HeOE30IaCHBIM JJI MaJIEHbKUX JIETEH.

Kpome Toro, onpoc BeIOOpPKH TOKa3ajl, 4TO MPAKTHYECKH BCE PECIOHACHTHI OTMEUYAIOT
TPYJHOCTH B CYUTHIBAHUU WH(OPMAIMU CO IIKAJIBI OOBIYHOTO I'PAIyCHHKA U UCIBITHIBAIOT He-
YBEPEHHOCTh B MPAaBHJIBHOCTH U3MepeHHs Temmeparypbl. 50% pecrnoH/IeHTOB, HE BIAICIOIIMX
TEPMOMETPOM, COKAJICIOT, YTO JI0 CHX IOP HE KYIHIIU €ro.

dupMa npuIia K 3aKI0YSHHUIO0, YTO UCCIIEOBAHUS TTOKA3bIBAIOT CKPBITYIO MTOTPEOHOCTh
B HOBOM m3/ienuu. HOBBIN rpaflyCHHUK celiaH M3 MPOYHOI0 HEOBIOMIETOCS IMOJIMMEPHOTO MaTe-
puaia, CHa0XeH JIETKO YUTaeMbIM IIU(GPOBBIM JTUCIUIEEM, BCTPOSHHBIM TaliMEpOM CO 3BYKOBBIM
CUTHAJIOM, KOTOPBIH MTOMOTAET TMOJIb30BATEII0 CKOPPEKTUPOBATH BPEMSI U3MEPECHHS TeMIIepaTy-
pBI ¥ Y3HATh, KOTJIa MOYKHO CYUTHIBATh MTOKA3aHUS IIKABI.

dupMa cuuTaeT, 9TO €¢ HOBas MOJICIIb JINIICHA BCEX HEAOCTATKOB OOBIYHOTO TEPMOMET-
pa.

Crnenyromias 3amava, cTosimas nepes GupMon, — MpOBECTH PHIHOYHBIE UCTIBITAHUS TOBA-
pa, 1715 4ero BeIOpaH JIOHIOH U I0T0-BOCTOUHBIN pernoH BenukoOpuTanuu, HO pa3paboTKa Iuia-
Ha MapKETHHTa €Ile HEe 3aKOHYEHa.

Kpome E J.Ltd Ha OpuTaHCKOM pBIHKE OOBIYHO TEPMOMETPHI U APYTYI0 MEIUIIUHCKYIO
TEXHUKY MPOU3BOIAT eiie Tpu Gupmbl. Ho OHM HE B Takoil CTENEHW M3BECTHHI MOTPEOUTEIIO,
TaK Kak MOSIBUJIMCh HA PBIHKE MOJITOpa rojaa Hazaa. OHU MPOJAIOT CBOKO MPOAYKIIMIO Yepe3 am-
TeKH 1o 1ene ot 7,95 mo 11,95 ¢.ct.

Bonpocsl u 3axanus

1. TlonGepute kpuTepun cerMmenTanuu. Pazpaboraiite 1eneBbie CETMEHTHI U TaAUTE UX Xa-
PaKTEPUCTHUKY.

2. [locoBeryiite pupme, Kak MO3UTUOHUPOBATH TOBAP.

3. Pa3zpaboraiiTe pekoMeHAaNU IO 1IEHOBOM monuTuke. C 3TOM 1eNbi0 BHIIBUTE BHEII-
HUE U BHYTpEHHUE (DaKTOPHI, BIUSIONIKE Ha (OPMUPOBAHUE 1IEHBI B TaHHOM cuTyanud. [Ipoana-
JTU3UPYUTE pa3NuYHbIe TIOIXOAbI K (POPMUPOBAHUIO 1IEHBI HA HOBBIM TOBAp U MOPEKOMEHIYHTE
HanboJiee COOTBETCTBYIOIIMI CIOXKHBIICHCS cuTyanuu. [Ipensiokute 1eHOBBIE CTpaTEeTuu IS
KQXKIOTO I[EJIeBOI0 CErMEHTa. YUTUTE TaKUe acleKThl B (POPMUPOBAHUU IIEHBI, KaK XapakTep
cripoca (IaCTHYHOCTH ), TICUXOJIOTHYECKOE BOCTIPHUSITHE IICHBI, HOBU3HA TOBapa.

3aganmne 3.12 AMepuKkaHcKas KOMIIAHHSA, TPOW3BOJUTEIh HEJOPOTOH OOYBH, NMPHUHIIA
pelIeHre O BBISIBICHUH BO3MOKHOCTH BBIXOJ]a Ha MHAUNUCKUH phIHOK. 1o pe3ynbratam kaOuHeT-
HBIX UCCIIEJJOBAHUN BBISICHWIIOCH, 4TO B MIHAMM po3HHYHAs TOProBis 00yBbIO HAXOIUTCS B OC-
HOBHOM B PyKaxX HE3aBUCHUMBIX TOPIOBLEB, KOTOPBIM MPUHAMIEKUT 0K0JI0 60% pO3HUYHOM TOP-



33

roBid B ropoaax u okono 90% B cenbckoit MmecTHOCTH. Ok010 40% TOPOACKON TOProBIU 00Y-
BBIO OCYIIECTBIISICTCS 4Yepe3 Mara3uHbl Pa3uvHbIX KoMmranuid. OO0beM Mpoaak B CEIbCKON
MECTHOCTHU 3HAYMTENIBHO HIKE M3-3a OeqHOCTH HaceneHus. KOHKypeHIHs Ha MHAUNHCKOM PBIHKE
00yBU Ha0IIOAAETCS B OCHOBHOM MEX]ly HallHOHAJIBHBIMHU (pUpMaMu, MPUYEM OHU MOCTABJISIOT
00yBb JOCTaTOYHO BBICOKOTO KAa4eCTBA JIMIIb B TOPOACKHE PErHOHBI. POJIb MHOCTpaHHBIX (UpM
Ha 9TOM PBIHKE MOKA HE CTOJb YK 3aMETHA U B IIEJIOM 10 KaueCTBY 00yBb aMEPUKaHCKOW KOM-
NaHWY 3HAYUTENIBHO BBIIIE, YeM MPOAYKIUS OOJNBIIMHCTBA IPYTUX (PUPM.

N3y4ast BO3MOXKHOCTH TPAaHCHOPTUPOBKH, CIIy>k0a MapKeTHHra KOMIIAaHUU TpPHUIILIA K 3a-
KJIIOYEHHUIO, YTO BO3AYIIHBIE MEPEBO3KU M3-32 BBICOKOW CTOMMOCTH (ppaxTa caMoiieTa 3HA4H-
TEJIbHO MOBBICAT MPOAAKHYIO IIEHY OOYBH, IOATOMY MPEANOYTHTENIbHEE JI0CTaBKa MOpEM, W3
Heto-Mopka 10 BomGes. M3-32 orpaHH4eHHOCTH 00beMa 0GOPOTHOTO KAMMTANA Yy MHIMACKHX
ONTOBUKOB MPUJIETCS OIUIAYMBATh TPAHCHOPTUPOBKY M MPOBOJUTH MHBEHTAPHU3AIUIO TOBApa JI0
IIOCTYIIJICHUS €r0 Ha CKJIa] onToBuKa. [locne pazMelenns Ha CKi1ae UHIMNCKHUIA ONTOBBIN TOP-
TOBEIl CMOXKET OTIPY»KaTh TOBAp APYTUM HE3aBHUCHUMbBIM ONTOBHUKAM HJIM PO3HUYHBIM TOPrOBLIAM
0 Mepe MOCTyIUIeHUs 3aka3oB. CeTu cObiTa OOMOEWCKHMX OINTOBHUKOB IMOKPBHIBAIOT OOJIBIIYIO
4acTh MHAMICKOro phiHKA. [Ipogaku mpou3BoAsTCS Kak JPYTUM ONTOBUKAM, TaK U PO3HUYHBIM
TOPTOBIAM IIATHAAUATH KPyMHEHIUX ropoos Uuanu.

OObIYHBIN MarasuH B T'OPOJICKOM PETHOHE MPECTaBiISeT COOONH MECTO MOBBLIIIEHHOTO
MHTEpeca, MOCKOJIBbKY Yy IOJABISIONIET0 OOJNBIIMHCTBA MOKYyNaTeJIed HET BO3MOXHOCTH J10-
OpaThCs 0 APYTUX Mara3uHOB BHE MECTA UX MPOKUBAHUS.

Camoo0cnykuBaHHEe B Mara3pHax HMCIOJB3YeTCs penko. B Menkux maraznHax OOBIYHO
OJIMH CIYyXalllui 0>KUJIaeT MOKYIaTeNsl, IPYrol BBHITUCHIBAECT CUYET, a TPETHIl YMAaKOBBIBAET TO-
Bap. [Ipuyem nocienHee He BCeria UMEET MECTO.

Komnanusi, momy4yuB TUIeH3UI0 HA 3KcHopT B UHauUI0, MpoBea NeperoBopsl ¢ OAHUM U3
6oMOelcKX ONTOBUKOB. OHAKO 0 MPUHATHS OKOHYATEIBHOTO PEIICHHSI TPE3UICHT KOMIAaHUU
CUMTAET, 4YTO HEOOXOANMO OoJiee IeTaTbHO U3YYUTh BCE CIIOPHBIE BOMPOCHI COBITA, KOTOPHIE MO-
T'YT OKa3aThCsl BAXKHBIMU JJISI KOMITAaHUH.

Bonpoce! u 3a1anus

1. Kakue Tumbl KaHauoB cObITa OBLIM BHIOPAHBI CHEIMAIMNCTAMU KOMITAHUU U SIBIISIETCS
JIM 3TOT BBIOOP HAMTYYIIHM?

2. Kakue xapakTepucTUKU COBITOBOM CETH CIIEOBAJIO OBl MCIOJB30BAaTh IMPHU OLIEHKE
BO3MOXHBIX JIEIOBBIX OTHOILIEHUI KOMITAHUU ¢ O0MOEHCKUMHU ONTOBUKAMU?

3. Kakue BOIpOCHI MOTYT OKa3aTbCsi HauOoJee CIOKHBIMH TPU YIIPABICHUN KaHaTaMu
cObITa U KaK UMM CJIEJyeT YIpaBiIsTh?

3ananme 3.13 bank, neicTByromuii Ha pOCCUHCKOM PBIHKE, IUIAHUPYET OTKPBITh HOBBIN
¢unmnan B peruone ¢ HaceneHueM 10000 yenoBek. B mpuHuumne, eciu UCXOIUTh U3 KOHCEpBa-
TUBHBIX B3IJI5/10B, HEU3BECTHO, CKOJIBKO YEJIOBEK OYZeT MOIb30BaThCs yCIyraMu (uinaia.

CyObekTuBHasI BEPOATHOCTh OINPEAEICHHOIO YKCiIa BO3MOKHBIX KJIMEHTOB B JIEHb Clie-

JyIOIas:

Yucao nmocetutelieil B AeHb Ni , 4ed. BeposaTHOCT, TOro, 4TO 4YHCIO TOCETUTEEH
pasuo Nj : P(Nj)
N1 =1000 0,2
N2 = 2000 0,5
N3 = 3000 0,3

Takum 00Opa3om, B JaHHOM ciiydae CyOBeKTHBHash BeposTHOCTH cocraBisier P(N1) =
20%, ecnu mpeanonaraercs B AeHb mocerienne ¢puaraga 1000 gen. BepostHocts P(Ni) Ha3bIBa-
€TCsl B 3TOM CIIydae anpuopHoll (npedsapumenbHotl) 6eposmHoCcmyio.

ITo onenke GaHka, 10X0a OT ogHOro kiaueHTa cocrasiser 10000 py0. (ogHa mokynka —
1000 py6.). Pacxos! ¢punuana miaHupyroTcs Ha ypoBHE 2,2 MITH. py0. B JIeHb.

3agaHue:
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1. IlpuHuMast anprOpHYIO BEPOSATHOCTH 3a (PaKT, OmpeaenuTe 0KUAAEMYIO OLCHKY TpH-
OBLTH B CiTy4dae OTKPBITUS (puirana.

2. IIpoananu3upyiite NCX0AHYI0 MH(OPMAIMIO U JaiiTe 3aKII0YEHHE O Iesecoo0pa3Ho-
CTH WM HelleJIeco00pa3HOCTH OTKPBITUS (uiinaia B JaHHOM pEruoHe.

3ananue 3.14 IlpenBapuTenbHbIM aHAIN3 UCXOAHOW MH(POPMAIIMK OCHOBAH Ha CyOBEK-
TUBHOH BEPOSITHOCTH, KOTOPAsi, OTHIOAb, HE SBISETCS ITOCTOBEpHOU. [loaTOMy y crienuanucToB
0aHKa OCTaJIOCh YYBCTBO HEYBEPEHHOCTH B NIPABUIBHOCTH BHIOPAHHOTO pelieHus. B pesyibrare
MPOBEJICHHBIX PHIHOYHBIX MCCIICIOBAHUM, TPOOHOTO0 MapKETHHTa U T.J. ObLjIa MOJy4eHa JOMOJ-
HUTEIbHAs 00BEKTHUBHAS MH(OpPMAIIHS, HA OCHOBE KOTOPOH ObLiIa OCYIIECTBIIEHA KOPPEKTHPOBKA
ANPUOPHON BEPOSITHOCTH. BEpOsSTHOCTH OTKPHITHSI (hUIHAlIa PU YCIOBUH, YTO YUCIIO KIMEHTOB
B neHb coctaBuT 1000 den., Obuta onenena kak 0,1935 (P(1/)=0,1935); cooTBeTCTBEHHO
P(B/N2)=Q,3Q24; P(B/NJ=Q,5Q22.

3aganue:

1. Wcnonb3ys MOMOTHUTENHHYIO WH(GOPMAIUIO, PACCUUTANTE alOCTEPUOPHYIO BEPOST-
HOCTh M OIICHHUTE OXHJACMYIO NMPUOBUIb OT OTKPBITHA (primana (mpHU pacdyerax HCIOIb3yHTe
dbopmyny baiieca).

Teopema baiieca, nim Teopema 0 BEpOSITHOCTH THIIOTE3, TACT BO3MOXKHOCTh CYJIUTh O BE-
JUYUHE BEPOSTHOCTH KAKOTO-JIMOO MPEITOJIOKESHUS TIOCTIE OMBITA, JIABIIETO OMPESIICHHBIN pe-
3ynbrar. OHa QopMyIUpPYETCs CIAEAYIOUMM 00pa3oM: BEpOSITHOCTh TMIIOTE3bI; MOCIE UCIBITA-
HUS, TIPUBEIIIETO K OCYIIECTBICHUIO COOBITHS B, paBHA MPOW3BEICHUIO BEPOSTHOCTH ITOU TH-
MIOTE3bI JI0 UCTIBITAHHUS HAa BEPOSTHOCTh COOBITHS 110 ATOM THIIOTE3€, JICJICHHOMY Ha TOJHYIO Be-
POSITHOCTB COOBITHS J] T.€. HA CyMMY TaKUX IMPOU3BEACHHIA JISI BCEX THUIIOTE3!

PN P(B| N
PN B = < ,
glP(N,-)P(BiN,-y

e P (N;) — BepoATHOCTE I-# rHIOTeIW A0 WCMETaHMA (anpHopHat). B
HallleM ciydae N — BOIMOXHOe YMC/IO NMOCETHTENeH Toprosoro $uinaia;

P(N; | By — BepoATHOCTD /-3 TUNOTE3H NOCIIe HCNEITAHMA (anoc-
TepHOpHad);

P(B| N;)— BepoaHocTs coGKTHA B 1ipA NPeANOIOXEHHH, YTO AaHHAA
THIOTE3A OCYIIIEeCTBMIIACK;

K — WMCNo THITOTe3d. ]

2. JlaiiTe OKOHYATETHHOE 3aKITIOYCHUE O IEIeCO00Pa3HOCTH OTKPBITUSA (Priinaia B AaH-
HOM PErroHe U 000CHYMHTE ero.

3apganme 3.15 PexsiaMHOE areHTCTBO MOJIYYMIIO 3aKa3 HA CO3aHUE PEKIAMHBIX POJIMKOB
JUISL pEKJIaMUPOBAHUS TaKCH, KPYITHON aBUAKOMIIAHUH, KPYITHOTO TyporepaTopa, OaHKa.

IIpencraBbre cebe, 4TO TBOpUecKas rpymnmna mno Tenepekiame — 3To Bel. IlompoOyiite
ONMCATh COJIEPIKaHUE POJIMKA JUISI KAKJIOT0 U3 0OBEKTOB PEKJIIAMUPOBAHHUS, UCTIOJIB3Ysl Mpeasia-
raemyro cxemy Xantiu-bongynna.

Cxewma Xantnu-bonayuna

A. Kommepueckas uzes (4To JeMOHCTPUPOBATS).

1. 3ambIcesT HOBOTO TOBapa.

2. HoBas mopnens ToBapa.

3. HoBast oco6eHHOCTh TOBapa.

4. HoBas ¢opma, pa3mep, yakoBKa.

5. KOMITIOHEHTHI.

6. IIpouecc npon3BoacTBa.

7. ®upma (06pa3s).

8. O0nacTh NpUMEHEHUSI.
9. MecTo npou3BOJICTBAa TOBapa.
10. YHUBEpcaabHOCTD.
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11. Yao6ctBo.

12. KauectBo.

13. DKOHOMUYHOCTb.

14. IIpobnema, «IOpoIMBIIIAst TOBAPY.

15. Pe3ynpTaThl HEUCIOJIb30BaHUS.

16. Pe3ynbTaThl UCIOIB30BAHUS:

a) 0CsI3aEMBIC;

0) Heocs3aeMBbIe.

17. O6pa3 KU3HU TOJTH30BATEIICH.

18. IIpenanHOCTH (TPUBEPKEHHOCTH) MOJIB30BATEIICH.

19. Y noBneTBopeHue 10JIb30BaTENEH.

20. KonnyecTBO noap30BaTeNen.

b. OcHoBHast TOHANTBHOCTH, WJIH MOJXO/I.

1. ITpsimoid.

2. C IerkuM I0OMOPOM.

3. C cunbHbIM npeyBenndeHueM. b. [IpuemMbr ngemoncTpanmm.

1. «OnuHOKHMIA TOBap» — BCE BHUMAHUE HA TOBAp, 0e3 oHa WIIU OKPY>KEHHS.

2. Bepymuii moka3 «oAHMHOKOTO TOBapa» COMPOBOXKIAECTCS 3aKaPOBBIM T'OJI0COM, 00bsIC-
HSIOIINM MPOUCXO/IAIIEE HA DKPaHE.

3. CuTyaluu «Io» U «I10Cie».

4. VicipiTaHusl B DKCTPEMAIBHBIX YCIOBUSX.

5. «3apucoBKa ¢ HaTypb» — WHCICHUPOBAHHAS CUTYyallMs, B KOTOPOU TOBap M30aBiseT
JIOJIEH OT KaKOM-TO CYIIECTBYIOLIEH B pealbHOMN KU3HU MPOOIEMBI.

6. CBUIETENHCTBO B MOJIb3Y TOBapa — MHTEPBBIO, KOTOPOE «BEAYIIUN» OEpET y T0BOJIb-
HOTO TI0JIb30BATEJSI, MJIM CBUJIETEIILCTBO U3BECTHOM JIMYHOCTH.

7. JJOKyMEHTaJIbHBII MOKa3 — JApaMaTH3anusi IpoOJieMbl WU MOATBEPKICHHE KaKUX-
100 SKCIUTYaTaIlMOHHBIX XapaKTEPUCTHUK.

8. CuMBOIH3M.

9. ®anrtacruka.

10. AHanorusi — «4UCTHUT KaK IIKBaI MpH 0e3001a4HOM Hebe».

I'. Texnuka cbeMKH.

1. HarypHblii ¢puibM.

2. MynbTUIUIMKAIHSL.

3. TprokoBsIii HHIIBEM.

4. KoMOuHMpOBaHHBINA HUIBM.

Bonpocsl u 3axanus

Pa3paboraiiTe n 00CyauTe KpUTEpUU OLICHKU CLIEHApUs TEJIEBU3MOHHOTO PEKJIAMHOIO
ponuka. 3aTeM rpynmny oOydaeMbIX (CTYAEHTOB) PEKOMEHAYETCsl pa3feluTh Ha JBE KOMAaH/IbI,
KaKJlasi U3 KOTOPBIX COCTABUT CBOHM BapuaHT ciieHapus. [lociie 3aBepiiieHus paboThl KOMaH/IbI
JAIOT B3aUMHYIO OLIEHKY CO3/IaHHBIX CIIEHapUEB MO pa3paboTaHHBIM KPUTEPHUSIM.

Pasnen 4 CrpaTrern4eckuii MapKeTHHT

Keiic-3agaua 4.1 «Pa3paboTka cTpareruu 1ieHoo0pa3oBaHHs Ha OAHKOBCKHUI MPOIYKT.

1. Hexkwuit 6ank «Tpuymd» mpoBOIUI B )KH3Hb arpeCCUBHYIO CTPATETHIO HU3KHUX I1€H U
3aBOEBAJ 3HAYUTEIHHYIO JIOJII0 PhIHKA, HO MOMAN cpa3y B TpH «karkana»: 1) Huzkoro cepBu-
ca; 2) Hemonroseunoctu monu peiaka; 3) Menkoro kapmana. MoskeTre 11 Bbl 00BSICHUTD, YTO
MPEJICTaBIsIET COO0M ITU TPH «KarKaHa»?

2. Kakyro crparernto 1ieHoo0pa30BaHus ClenyeT BHIOPATh MpH (OPMHUPOBAHUH IICHBI
Ha OaHKOBCKHI MPOIYKT MPU BTOPKEHUH KOHKYPEHTOB Ha PHIHOK?

3. IpuBeaure npumepsl 3PGEKTUBHOTO MCIIOIB30BAHMS CTPATEIHH PECTIKHBIX 1IEH
B IIPAKTUKE PabOThI OTEYECTBEHHBIX OaHKOB. Y 0eIUTeCh CaMH U JOKaXHTE, YTO Bl IPUBEIH
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XOPOIIINE PUMEPBHI.

4. TlpoBenuTe UCCIEIOBAHKE IICH HA AaHAJIOTUYHBIE OAHKOBCKHUE TIPOIYKTHI (BOCITONb-
3yiiTech peKJIaMHBIMH MaTepuaiaMu B ripecce). CrenaiiTe aHallu3 U BBISIBUTE, CYILIECTBYET JIU
cucreMa (OpMHUPOBaHUS IIEH B pa3HbIX OaHkax. Kak BbI cunTaeTe, Kakoil U3 METOJI0B IIEHO00-
pa3oBaHUs OHU UCIOJIb3YIOT?

3.2 3aganue 1J1s1 KOHTPOJIbHOH PadoThI

B kauyecTBe TEXHOJIOTMM KOHTPOJIS U OLEHKM BBDKMBAEMOCTH 3HAHWM, YMEHHM U HaBbI-
KOB, IIOJIy4YEHHBIX IIPH U3Y4YEHHUH Kypca, [0 HCTEYEHUH OIPENEICHHOIO IIEpUO01a BPEMEHH 10CIIE
aTTeCTalllU 110 HEMY IIPUMEHSIOTCS TECThl. TECTOBbIE 3aJaHUsI COCTABIIEHBI HA OCHOBE MaTepua-
J1a JIEKIIMOHHOTO KypPCa, a TAKXKE TEMAaTUKHA CEMUHAPCKUX U NPAKTUYECKUX 3aHATHH.

Tect Ne 1

1 [losiBJIeHHE MAPKETHHIA CBSI3AHO:
a) ¢ TEXHUYECKUM IIPOIPECCOM;
6) c 06oCTpeHrEM KOHKYPEHLIUU TOBAPOIPOU3BOUTENICH;
B) C pacIIUPEHUEM TOPTOBBIX CBSI3EH;
I') ¢ 000CTpeHNEeM KOHKYPEHIIMU OKynareien
2 Bpi0epuTe npaBuJibHOE ONpe/ieJieHHe MAPKeTHHIA:
a) KOMIUIEKCHAs CUCTeMa IIPOU3BO/ICTBA, TPAHCIOPTUPOBKH, XpPAaHEHUSI MaTepHUajb-HbIX pecyp-
COB;
0) AeATeNbHOCTD IO POCTY MPOU3BOAUTEIBHOCTH TPY/JIa B OOILECTBE;
B) BUJI YEJIOBEYECKON JEATEIbHOCTH, HAIIPABJIIEHHOM Ha yJIOBIETBOPEHUE MaTEpU-aJIbHBIX, HEMa-
TEpUaNbHBIX M COLMATIbHBIX NOTPEOHOCTEH 00I11eCTBA;
I') IpEeANPUHUMATENbCKAs JEATENIbHOCTD, YIPABIAIOLIAs IPOABKEHUEM TOBApOB OT IIPOU3BO-
JTUTENICH 10 oTpeOuTeNeH.
3 ToBap kak KaTeropusi MApKeTHHIA MpPeACTaBJIsAeT c000ii:
a) IPOAYKT WM YCIIYTY, IIpe/ularaeMyro JUis IpUoOpeTeHus U MOTpeOIeHus;
0) Bce, UTO UCIIONIB3YETCs )i YIOBIETBOPEHMSI IOTPEOHOCTEN;
B) MPOJYKT WJIN YCIYTY, IpearaeMyo ajs MoTpedIeHus;
') BCE OTBETHI BEPHBI;
1) IPaBUIIBHOTO OTBETA HET.
4 Cnpoc Ha ToBap (yCJIyry) Kak KaTeropusi MApKeTHHIa — 3T0:
a) Hy’K/1a B KOHKPETHOM BUJI€ IPOAYKIIHIH;
0) moTpeObHOCTH B TOBape (yciyre);
B) MOTPEOHOCTH B TOBApE, KOTOPasi MOXKET OBITh OIUIaYeHa OTPEeOUTEIEM;
I') IPaBUJIBLHOT'O OTBETA HET.
5 MapkeTHHIOBas cpeAa NPeANPUATUSA ABIAETCH:
a) 4YacCThIO €r0 MUKPOCPE/IbI;
0) 4acThIO €r0 MaKpOCPE/Ibl;
B) COBOKYITHOCTBIO MUKPO- U MaKpOCPEIbl;
I') BCE OTBETHI BEPHbI;
1) IPaBUJILHOT'O OTBETA HET.
6 IlonsiTHE MaKpOCpeabl 0TPAXKALT:
a) CUJIb, BIMSIOIINE HA AESITEIbHOCTD MPEANPHUITHS HETTOCPEICTBEHHO;
0) cuJIbl, HEe BIUSIOIINE HA AEATEIbHOCTD MPEANPUITHS;
B) CHJIBI, BIUSIOIINE HA MUKPOCPEY, B KOTOPOU paboTaeT MpOon3BOIUTEINb;
T') BCE OTBETHI BEPHBI;
1) IPaBUJILHOTO OTBETA HET.
7 K 0cHOBHBIM (pakTOpaM MaKpOCpeaAbl OTHOCATCS
a) SKOHOMHYECKHE yCIIOBUS;
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0) IPUPOIHBIE YCIOBUS;
B) AemMorpaduyecKue TaHHbIC;
') HOTpeOuTENy;
1) BO3SMOXHOCTH (DUPM-TIPOU3BOIUTEIIECH.
8 OcHoBHBIE aKkTOPBI MUKPOCPeAbl (PYHKIIMOHNPOBAHUS (UPMBI:
a) MOCTABIIUKH - MAPKETHUHIOBbIE TOCPEAHHUKH - KIIMEHTHI - KOHTAKTHBIE aYJUTOPHH -
KOHKYPEHTHI;
0) BBICIIIEE PYKOBOJICTBO - CIIy0a MapKeTHHTa - (PMHAHCOBas CIIy)k0a - ciryx0a
HUOKP - 6yxranrepus - cnyx6a MTC - mpousBoacTBO;
B) PBIHOK MOTpEOUTENIEH - PRIHOK ITPOU3BOIUTENEH - PHIHOK TPOMEXYTOUHBIX MTPO-IaBIOB - PbI-
HOK IOCYYPEKICHUN - MEXITYHAPOIHBIN PBIHOK;
T) cpencTBa HH(GOPMALIUU - TOCYUPEKICHUS - TPAKIAHCKUE TPYIIIIbI IEHCTBUIN - MECTHBIE KOH-
TaKTHBIC ayAUTOPUH - GUHAHCOBBIE KPYTH.
9 KOHTAKTHOW ayauTOpUeN 1JIs1 POU3BOJIUTEJIA SABJIAOTCA:
a) MOCTaBIIMKH; 0) KOHKYPEHTHI,
B) KJIMEHTYPA; T') CPEJICTBA MacCOBOM MH(OpMaInu;
1) IPaBUJILHOI'O OTBETA HET.
10 IHoTpedHOCTH - 3TO:
a) KOJIMYECTBO JIEHET, KOTOPOE MOTPEOUTEh MOXKET HCIIOJIb30BATh ISl YIOBIETBO-PEHUS CBOUX
HYK]I;
0) Hy»X/1a, BOIUIOIIEHHAs B KAKYIO-TO KOHKPETHYIO (hopmy;
B) TOBap, KOTOPBII cIOCOOEH yOBIETBOPUTDH HYKIY MOTPEOUTENS;
') BCE OTBETHI BEPHBI;
) IPaBUJILHOTO OTBETA HET.
11. K KyJbTYpHBIM (pakTOpaM, 0KA3bIBAIIMM BJIUSIHHE HA NOBeJAeHUe NOTPe-0uTes, 0T-
HOCSTCS:
a) cyOKynbTypa; 0) oOIIeCTBEHHBIN KiIacc;
B) pedepeHTHasI rpymna; T) poj 3aHsATHIA;
1) B3TJISIIBI 1 MHEHUSI.
12 CrabuibHas U yNOpsiA0YeHHAs TPyINa 001ecTBa, YWieHbl KOTOPOl HMEKT NPUOJIN3HU-
TeJIbHO OJIHHAKOBOE 001IeCTBEHHOE M0JI0OKeHUE, TOBEIeHNe U CHCTeMY IIeHHOCTeii:
a) oO11ecTBEHHBIN Kiacc; 0) cyOKynbTypa;
B) pehepeHTHas rpynima; I) )KeJaTelbHbIN KOJUIEKTHB;
1) COTPYIHUKH.
13 CoumanbHblii U ynpaBjieHYeCKH i NMPoLecc, ¢ MOMOIIbI0 KOTOPOro OTAeJbHbIE JULA U
rPyNnbl JIMI YAOBJETBOPAIOT CBOM HY /bl H NOTPEOHOCTH NMOCPECTBOM CO31aHHUS TOBA-
POB U MOTPEeOUTENHCKHUX IIEHHOCTEl U B3aMMOOOMEHA UM - ....
Tect Ne 2
1 PbIHOK TOBapoOB NOTPEOUTEIbCKOI0 HA3HAYEHHUSI COCTOMT W3:
a) KOMIIaHUH, KOTOpBIE MPUOOPETAIOT TOBAPHI I UX MOCIEAYIOUIeH peaan3aluu;
0) mokymnaresuei, IpUOOPETAIOIINX TOBAPHI JJIs IMYHOTO TOJIb30BAHUS;
B) JIFOJIeH, TpUOOPETAIOINX TOBAp AJIS MPOJAXKHU;
r) upM-ipon3BoOAUTENEH TOBAPOB MOTPEOUTENHCKOIO HA3HAYECHMUS,
2 ToBapbl NOBCETHEBHOIO CIIPOCA XaPAKTEPU3YIOTCH:
a) pacrpoCTpaHEHHEM Yepe3 CETh CIICIUALHBIX Mara3nHOB;
0) npuoOpereHreM Ha OOJIBIIYIO CYMMY JICHET;
B) PEryJISIPHOCTBIO TPUOOpETEH M, TOKYIKA 3apaHee He TUIaHUPYeTCs;
I') BCE OTBETHI BEPHBI;
3 3agayeil TOBApHOH NOJTUTHKHU SABJISIETCH:
a) yIpaBJIeHUE )KU3HEHHBIM LIUKJIOM TOBAPOB U UX KOHKYPEHTOCHOCOOHOCTHIO;
0) MOMCK MOTPEOUTEINEH, KEITAIOIINX MPUOOPECTH TOBAP;
B) MMPOU3BOJMTH KaK MOKHO OOJIbIIIE TOBAPOB;
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') BCE OTBETHI BEPHBI;

4 IlepBasi cTagus B mpolecce CO3AaAHUS HOBOI0 MPOAYKTA — 3TO:

a) yIpaBJeHYECKUN aHanu3; 0) KOHCTPYHPOBAHUE TOBAPA;

B) CO3JIaHUE UJIEU; T') BCE OTBETHI BEPHBI;

5 lleHoBasi MOJIMTHKA NPeINPHUATHS He BKJIOYAET B ceds:

a) ornpejeneHre 0a3uCHBIX 11EH;

0) pacueT nmokazareseil KOHKYPEHTOCITIOCOOHOCTH;

B) OIpeJIeJICHHE LIEH C YYEeTOM YCJIOBH MOCTaBKU TOBApa;

') BCE OTBETHI BEPHBI;

6. Kakum 00pa3oM nu3MeHnTCsl 00bEM CIIPOCA, €CJIM U3BECTHO, YTO KOI(PPUuIHeHT dJ1acTH Y-
HOCTH paBeH 1, a nena yseaunuurcs Ha 10%?

a) cuusures Ha 10%; 6) ysenuuutcs Ha 10%;

B) cHu3UTCs Ha 1%; r) yBenuuutcs Ha 1%;

1) HE U3MEHUTCA.

7 llpenocraBiieHHe OrPAHMYEHHOMY YHMCIY JHJIEPOB IPaBa HA pacnpocTpaHeHHe TOBapa
KOMIIAHUHU HA ONpe/ieIeHHOH TEPPUTOPHH - ... pacnpeiesieHue

a) DKCKJII0O3UBHOE; 0) CEIEKTUBHOE;

B) HHTEHCHUBHOE; T) IPUOPUTETHOE;

1) MOHOIIOJIbHOE

8 Hainune nocpeJHNKOB CHUKAET KOJMYECTBO TOProOBbIX KOHTAKTOB MeK1y MPOU3BOIHU-
TeJIIMU U NOTPeOUTEeISAIMMU:

a) 1a; 0) HeT.

9 Kakue BH/IbI TOPrOBJIU OTHOCSTCS K NPSIMOMY MapKeTHHTY:

a) TOPrOBIIA Yepe3 CKIIAIbl AUCTPUOBIOTOPCKOM (PUPMBI;

0) npoxaxwu 1o tenedony;

B) OMpIKeBask TOPTOBJIA.

T') BCE BBIIIENIEPEUNCIEHHOE.

10 Ucno/ib30BaHHE BEPTUKAJBHBIX MAPKETHHIOBBIX CHCTEM MO3BOJISIET:
a) 100UThCS PKOHOMUHU CPEJCTB 32 CUET PA3MEPOB;

0) ny6nupoBaTh OCHOBHBIE ()YHKIIUM YYAaCTHUKOB KaHANa;

B) 00ecrneunTh KOHTPOJIb HaJ paboTOM BCEro KaHama;

I') KOMITAHUSIM OJTHOTO YPOBHS OOBEUHSITH CBOU YCUIIHS;

1) YBEIMUUThH OXBAT PbIHKA CBOEH MPOIYKIIHEH.

11 Kakas pyHKIMSA OTHOCHTCS K MAPKETHHIOBBIM KOMMYHHKALMAM:

a) XpaHeHHue MPOAYKIINH; 0) IIeHOOOpa30BaHNUE;

B) pacrpeielieHne NPOoyKINH; T') IPOABHKEHHUE POYKIIHH.

12 YkaxuTe MeponpusiTie CTUMYJTHPOBAHUSA COBITA MO0 OTHOLIEHUIO K MOCPeTHUKAM:
a) pa3BJIeKaTeNIbHbIEC MOE3/IKU 33 CUET (PUPMBI;

0) mpeaocTaBIeHHE MpaBa CKUOK C TIPOJAKHOM 1IEHBI;

B) Bpy4Y€HHE [IEHHBIX MOJJApKOB;

T) IpoJiaka TOBApOB B KPEAUT B Pa3IMUHBIX (pUpPMaXx.

13 Kakoii Henocratok umeetr matpuna BKI' B nesiom:

a) He OTpa)keHa pbIHOYHAS JIOJIS;

0) He yuTeHa HUHTEHCUBHOCTH CIIPOCa;

B) HE YUTEHBI 3JIEMEHTHI AUBEepCU(UKAIINY;

') OTPaHUYEHHOCTb KpyTa MoKazaresiei.
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Jlucr perucrpanuu usmenenui k PI1JI

n/n

OcHoBaHNE BHECEHUS
HN3MCHCHUA

KonnuectBo
CTpaHHMI]
U3MEHEHUA

[Monnuce
pa3paboTunka
PII




