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1 BBenenue

PaGouast mporpamma u QOHJ OIEHOYHBIX CPEICTB AUCHHUIUIMHBI «MapKEeTHHT» COCTaB-
JICHbl B COOTBETCTBUU C TPeOOBaHUAMHU (PellepalibHOTO TOCYAapCTBEHHOIO0 00pa30BaTEIbHOIO
CTaHaapTa, YTBEpKIeHHOro mpukazom MwunHoOpHayku Poccuiickoit @enepammun ©I'OC BO,
yrBepxaeHnHbin [Ipukazom Munoopuayku Poccun ot 13.08.2020 Ne 1016, u ocHOoBHO# tipodec-
CHOHATILHOI 00pa30BaTeIbHON MPOTPAMMBI MIOJATOTOBKH « Y IIPaBJICHUE TOCYAapCTBEHHBIMHE TIPO-
€KTaMU U NporpaMMaMm» 1o HarpaBlieHUIo moaArotoBku «38.03.04 ['ocynapcTBeHHOE U MYHUILIM-
MajgbHOE YIPaBICHUEY.

[IpakTHueckasi MOArOTOBKA pealn3yercss Ha OCHOBE:

[Mpodeccuonansubiii crangapt 08.041 «CIIEHUAJIMCT B COEPE VYIIPABJIEHUA
[TPOEKTAMU T'OCYAAPCTBEHHO-HYACTHOI'O ITAPTHEPCTBAY». O6061ienHast Tpyao-
Bas ¢pyHKIUsA: A MHDOpMAIIMOHHO-aHAIUTHIECKOE TTPOBECHUE IMOATOTOBKH MPOECKTa rOCyAap-
CTBEHHO-YaCTHOTO MapTHEPCTBA:

- H3-2 Craructudeckue 1 MapKeTHHTOBBIE METO bl COOpa, 00pabOTKH, aHAIHM3a U POTHO-
3UpPOBAHUS TaHHBIX;

- HY-7 Ananu3upoBars qaHHbIe O (haKTOpax, [eHaX ¥ TCHICHIUAX MOTCHINATbHBIX PhIH-
KOB JIJISl TPOEKTa rOCYIapCTBEHHO-YaCTHOT'O IMAPTHEPCTBRA,;

- HV-8 OuennBarh KOHKYpEHTOCTIOCOOHOCTh MPOEKTa TOCYJapPCTBEHHO-YaCTHOTO MapT-
HEPCTBA HA MOTCHIIMAIBHBIX PHIHKAX.

3agauM TUCIUILINHBI - U3y4eHHE MOTPEOUTENBCKOrO MOBEACHHUS, HYKJ U TOTPEOHOCTEH
PBIHKA,

- 03HAKOMJICHHE ¢ CHUCTEMOM MapKETHHIOBOM HMH(OpMAIMH IIpeI-
OPUATHS U

crocobax e€ moxydeHus, 00pabOTKU U aHAIIN3a;

- I3y4YCHHE KOHKYPECHTHOH CpEJIbI;

- O3HAKOMJICHHE C METOJIaMH CErMEHTHPOBAHMS PHIHKA U TO3MIIHO-
HUPOBAHUS

Ha HEM;

- OBJIAJICHHEC TTPAKTHYCCKUMH MHCTPYMEHTAMU TIPUHSATUS MAPKETHH-
TOBBIX PEIIeHUH MO MPOIAYKTY;

- OBIIQJICHHE HEOOXOIMMBIMU HaBBIKAMU JIJIS pa3pabOTKH U pean3a-
[[UU KOMILJIEKCa MapKETHUHTa TYPUCTCKOM OpraHu3aIliuu

OcHoBuble pasznensl /| Pazgen 1 TeopeTnueckne OCHOBBI MAPKETHHTA.

TEMbI JUCHUTUIUHBI Paznen 2 MapkeTuHroBast cucTeMa npearnpHsIThs.
Pa3nen 3 MapkeTuHroast 1€ TeIbHOCTh NPEAIPUATHUS.
Paznen 4 Ctparernyeckuii MapKeTUHT

2 IlepeyeHb MUIAHUPYEMBbIX Pe3yJIbTATOB 00yUeHHs MO JMCHUIIHHE (MOAYJIIO),
COOTHECEHHBIX C HHANKATOPAMM JOCTHKCHUSI KOMIIETeHIHIT

[Tpornecc m3ydennss TUCHUIUTMHBI «MapKEeTHHTY HalpaBieH Ha (OPMHPOBAHHE CIIEIYIO-
mmx kommereHIui B cooTBeTcTBHH ¢ PI'OC BO u ocHOBHO#M 00pazoBaTeNbHON MPOrpaMMOit
(Tabmuma 1):

Ta6J'II/II_Ia 1- KOMHCTCHHHI/I U UHAUKATOPBI UX JOCTUKCHUA



Kox u HaumeHoBaHne KOM-
METEHIINH

Nunukatopel 1OCTHXKEHUS

[Tnanupyemble pe3yabTaThl 00yue-
HUS 110 JUCLIUILINHE

[IpodeccronanbHbIe

ITK-1 Criocoben mpoBo-
IMTH COOp W aHAJIH3 JIaH-
HBIX, HeO6XOI[I/IMbIX JJISL
OLICHKU PEaTM3yEeMOCTH
MPOEKTa, pa3padaThiBaTh
€ro CTPYKTYPHBIE dJ1e-
MCHTBI

I1K-1.1 3naer craTuctuye-
CKHE€ U MapKETHUHI'OBBIE
METOJIbI cOOpa, 00paboTKH,
aHayiM3a v MporHO3MpoBa-
HUS JTaHHBIX

[IK-1.2 YmeeT ananu3upo-
BaTh JaHHBIE O (AKTOPaX,
[[eHaX U TeHJICHIUSX I10-
TEHIIUATBHBIX PHIHKOB IS
MIPOEKTa, OLIEHUBATh €TI0
KOHKYPEHTOCIIOCOOHOCTb
[1K-1.3 Bnaneet HaBwI-
KaMU pa3pabOTKH aro-
pUTMa, MOJIETIH, CXEMBI
MPOEKTa

3HaTh COBPEMEHHbIE KOHIICTIIIUU
u cdepbl NpUMEHEHUs! MapKe-
TUHTQ;

YMeTh NpUMEHSTh CTaTUCTUYe-
CKHE€ METO/Ibl cOOpa, XpaHEHHUs,
00paboTKyu u aHanu3a nHpopma-
IIUH O PBIHKE, TOTPEOUTENAX U
KOHKYpPEHTax JUJIsl OUEHKU U Ipo-
THO3UPOBAHMS MapPKETHHIOBOM Jie-
ATEIbHOCTH;

Brnaners HaBbIKaMu

AHATUTUYECKUMH METOJAAMHU JIS
OLIEHKH 2P PEKTUBHOCTH MapKe-
TUHTOBOH J1€ATEIbHOCTH;

3HaTh MAPKETHHTOBYIO CPEY U
ee aHaju3;

YMeTb aHAIM3UPOBaTh MAPKETUH-
TOBYIO CpeJly OpraHu3aluu U
KOHBIOHKTYPY PBIHKA;

Brnazners MeToamu u cpeacTBamMu
BBISIBIICHHS ¥ (DOPMHUPOBAHUS
crpoca moTpeOuTeNei;

3HaTh MPUHIMITBI U METO/BI IIPO-
BEJICHUS] MAPKETUHTOBBIX UCCIIEI0-
BaHMI{, METO/BI OIIEHKH U TIPOTHO-
3MPOBaHUS MAPKETHUHIOBOM Jesi-
TEJIBHOCTH;

VYMeTh ynpaBisiTh aCCOPTUMEH-
TOM U KOHKYPEHTOCIIO0-COOHOCTHIO
TOBApOB U YCIIYT;

Bnanets MmeTomamu cbopa, oopa-
OOTKH U aHaJIM3a MAPKETHHIOBOM
MH(pOpMaLINH.

3 MecTo AUCHHUILUINHBI (MOLYJIs1) B CTPYKTYpe 00pa3oBaTeIbHOI NPOrpaMMbl

Juctunnuna «MapkeTuHr» u3yqaercs Ha 3 Kypce, 5 ceMecTpe.
JucuurmiuHa BXOAUT B cocTaB 61oka 1 «Jluctuuminael (MOIyN)» U OTHOCHUTCS K 0a30BOM

HacCTH.

Jl7is1 0OCBOEHUS TUCITUTLIMHBI HEOOXOAMMBI 3HAHMSI, YMEHUSI, HABBIKU ¥ / UITU OTBIT MPaK-
TUYECKOU JIeATeTbHOCTH, COOPMUPOBAHHBIC B IIPOIIECCE U3YUCHHS JUCIUTUINH / TpakTHK: «Teo-
pusi CTAaTUCTUKNY, «JKoHOMeTpuKay, «b1.0./1B.01.01 ConuanbHO-3KOHOMUYECKAs] CTATUCTUKAY,
«b1.0./1B.01.02 ITpukiagHoil CTATUCTUYECKUI aHAJIU3Y.

3HaHMs1, YMEHUS U HaBBIKU, CHOOPMUPOBAHHBIE TP H3yUYECHUU AUCIUILTUHBI « MapKEeTUHT»,
OynyT BOCTpeOOBaHBI MPH HM3YUYCHHH MOCIEAYIOMMX TUCHUIUINH: «[ 0CyIapCTBEHHO-YacCTHOE
MapTHEPCTBO B peain3allii HHBECTUIIMOHHBIX IPOEKTOBY, «[Ipon3BOACTBEHHAS MTPAKTHKA (TIPE/I-

JTUTITIOMHAST TIPAKTHKA)Y.
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JucuuruimHa « MapKeTHHT» YaCTHYHO pean3yercs B (popMe MpakTHYeCKOM MOATOTOBKH.
JucuuruimHa « MapKeTHHI» B paMKax BOCIIUTATEeNIbHON paObOThI HallpaBieHa Ha POPMHUPO-
BaHHE YMEHHUS apryMEHTHPOBAThH, CAMOCTOSITEIILHO MBICIIUTh, Pa3BUBACT TBOPUYECTBO, Mpodeccu-

OHAJIbHBIC YMCHHAI.

4 O0beM JUCUMILIMHBI (MOXYJIS) B 3a4€THBIX eJMHUIAX ¢ YKA3aHUEM KOJINYeCcTBA
aKaJeMH4YeCKHX YaCOB, BbI/IeJICHHBIX HA KOHTAKTHYI0 padoTy 00y4alommxcs ¢
npenojgasaresieM (Mo BUAAM y4eOHbIX 3aHATHI) M HA CAMOCTOSTEJIbHYIO PadoTy

00y4yarIuXxcs

OO6m1as Tpy10eMKOCTh (00BhEM) TUCIUIUIMHBI COCTaBIISAET 4 3.¢., 144 akaj. yac.
Pacnpenenenue o0beMa AMCHUILUIMHBI (MOAYIIS) TIO BUAAM y4eOHBIX 3aHSATUN NpPEACTaB-

JIEHO B Tadymue 2.

Tabmuua 2 — O6beM TUCIUILIMHBI (MOJYJIs) TTO BUJAM Y4eOHBIX 3aHATHIH

O0beM AUCHUILTUHBI Bcero aka-
nemMuye-
CKHX 4acoB
OO61as TpyA0eMKOCTh TUCIUTUTMHBI 144
KonrakTHas aynuropHasi padoTa o0y4arommxcs ¢ npenogaparesem (1o BH- 48
AaM y4yeOHBbIX 3aHATHI), BCEro
B ToMm umnciie:
3aHAITUSA JIEKIIHOHHOTO TUINA (JIEKIIMH U UHbIE YUeOHbIe 3aHATUS, IPETyCMaTPH- 24
BalOIIME IMPEUMYIIECTBEHHYIO Tepenady y4deOHO HMH(OpMaIMM Ieaarormye-
CKMMH pabOTHHUKAMH), B TOM 4Hclie B (opMe MPaKTHUECKON MOArOTOBKHU:
8
3aHSITUSI CEMHUHAPCKOr0 THUMAa (CEMHHApHI, MPAKTUYECKHE 3aHSITHUS, MPAKTH- 24
KyMBI, 1JabopaTopHble pabOThl, KOJUIOKBUYMBI M UHBIE aHAJIOTUYHbIE 3aHATHA), B
TOM 4ucIe B (hopMe MPAKTUIECKON MOATOTOBKHU: 8
CamocrosiTesibHas padoTa 00y4alOMMXCA U KOHTAKTHAas padoTa, BKIIOYA0- 96
11asi TpyNnoBble KOHCYIbTAIlMH, HHIUBUAYAIbHYIO paboTy 00ydaromuxcs ¢ mpe-
Mo/1aBaTessiMu (B TOM YUCIIe MHAUBHIYyalbHbIE KOHCYIbTAIINH ); B3aUMO/ICHCTBHE
B JIEKTPOHHON MH(POPMAIIMOHHO-00pa30BaTeIbHON Cpelie By3a
[IpomexyTouHas aTTecTanus 00y4aromuxcsi — 3a4eT ¢ OLUEHKOM 0

5 Coaepxkanue TUCHHUILVINHBI (MOAYJIsl), CTPYKTYPHMPOBAaHHOE 110 TeMaM (pa3aejiam)
€ YKa3aHHeM OTBeJeHHOI0 HA HUX KOJINYeCcTBa aKaJeMHYeCKHX YacoB M BH/I0B

y4eOHoi1 padoThI

Ta6muma 3 — CTpykTypa U coJiepKaHue TUCIUILTAHBI (MOTYJIs)




Bunpl yue6HO# paboThI, BKIIFOYAs CAMOCTO-
ATEJbHYIO paboTy 00yJaromuxcs u Tpyao-
€MKOCTb (B yacax)
KonrakTHas padota
HaumenoBanue pa3zenoB, TeM U coJiepKaHue | MpenojaBaTesis ¢ 00ydaomuMucs
Marepuaia Jlekuuu | Cemunap- | Jlabopa-
CKue TOpHBIE CPC
(npaktu- | 3aHATHUS
YecKue 3a-
HSITHUSA)
Pazgen 1 TeopeTnueckrne 0OCHOBBI MAPKETUHTA 4 4 24
Pa3znen 2 MapkeruHroBas cucreMa Mpeanpus- 4 4 24
TUS
Pazgen 3 MapkeTtunroBas nesiTeIbHOCTb MPEI- g* g* 24
TIPUSTHSL.
Paznen 4 CrpaTernueckuii MapKeTUHT 8 8 24
UTOro 24 24 : %
10 JMCIUNJIHHE

*-peanuzyetcs B (popmaTe MpaKTUYECKON MOATOTOBKH

6 BaeaynuTopHasi camocTosiTe/IbHAsI pa00Ta 00y4arOIMXCH M0 JMCUHUILIHHE
(Mony.J110)

[Tpu TuTaHUPOBAHMM CAMOCTOSTEIILHOW PA0OTHI CTYJACHTY PEKOMEHAYETCS PYKOBOJICTBO-
BaTbHCsI CIEIYIOIIUM PACTIPEICICHUEM YaCOB Ha CAMOCTOSITEIIbHYIO paboTy (Tabnuia 4):

Ta6n1z1ua 4 — PGKOMCHI[yeMOG pacnpeaCICHUEC 9aCOB Ha CaMOCTOSATCIIbHYIO pa60Ty

KoMnoHeHTbI caMOCTOATENbHOI padoThl KosauuyecTBo yacoB
M3ydeHne TeopeTHIeCKUX pa3/ie]OB TUCIHILTHHBI 30
[ToaroToBKa K 3aHATHSIM CEMHUHAPCKOTO THIIA 30
[ToaroroBka u oopmiieHHe KOHTPOJbHON pabOTHI 34
Hroro 96

7 OueHoYHbIE CpeICTBA /sl IPOBEJAeHUS TeKYIIero KOHTPOJIS U NPOMe:KYTOYHOM
aTrecTanuy 00y4aroImmXxcs 1o JMCHUIIMHE (MOLYJTI0)

q)OHI[ OLCHOYHBIX CPCACTB JJI MPOBCACHHA TEKYIICTO KOHTPOJIA YCIIEBACMOCTHU U TPOME-
KYTOYHOH aTTecTaluu npejacranieH B [Ipunoxenun 1.

ITomHBI KOMIIJIEKT KOHTPOJIbHBIX 3&)13HPII>1 WM UHBIX MaTCpUajioB, H€O6XO)II/IMI>IX JJIsL
OLIEHUBAHMsI PE3YJIbTATOB O0YUYEHHUS 10 JUCUUIUIMHE (MOJYIIO), TPAKTHKE XpaHUTCS Ha Kadepe-
pa3paboTunke B OyMaskHOM U 3JIEKTPOHHOM BHJIE.

8 YueOHo-MeTOoaUYecKoe 1 MH(OPMANTHOHHOE O0ecTeyeHue TUCIUIIUHBI (MO1YJIf)
8.1 OcHoBHas quTEepaTypa

1. Pe3nuk, I'. A. Mapketunr : yue6Hoe nocooue / I'.A. Pe3nuk. — 4-e u3a., nepepad. u
nor. — Mocksa : UHOPA-M, 2021. — 199 c. — (Bsicmiee o6pazoBanue: bakanaspuat). — DOI
10.12737/1242303. - ISBN 978-5-16-016830-2. - Tekcr : oamekrponnsmd. - URL:
https://znanium.com/catalog/product/1242303 (nata oopamenwus: 08.05.2021). — Pesxum goctyma:
10 TIO/ITTUCKE.
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2. JlememieBa, XK. C. Mapketusr : yueoHoe mocobue / XK. C. Jlememena. - Mocksa : PO
Poccuiickoit TamoxkeHHou akamemun, 2017, - 80 c¢. - ISBN 978-5-9590-0964-9. - TekcT : snek-
tpouHsIid. - URL: https://znanium.com/catalog/product/1844212 (mara obpamenus: 08.05.2021).
— Pexxum ntocryrma: mo moJimmcke.

8.2 [omoJiHUTeJIbLHAS JIUTEpPaTypa

1 Autunos, K. B. OcHoBbI pekiiamsl : yueOHuK / K. B. AHTUIIOB. - 4-¢ u311., cTep. - MockBa
: I3natenscko-Toprosas kopropanus «Jlamkos u K°», 2020. - 326 c. - ISBN 978-5-394-03458-
9. - Tekcr : anmektponnbiit. - URL: https://znanium.com/catalog/product/1093170 (nara o6pare-
Hus: 08.05.2021). — Pexxum goctymna: 1o noJIucKe.

8.3 MeToauuyecKue YKa3aHud QJId CTYACHTOB 110 OCBOCHUIO TUCITUIIJIUHBI

1 Ycanos I'.1. MapkeTHHT: METOJMYECKUE YKa3aHUS 110 U3Y4EHUIO qucuuiuinael // W.I.
Ycanos. - 2021r. B cBo60HOM OCTYIIE B 3JIEKTPOHHO-00pa30BaTEILHOM Cpe/ie By3a.

8.4 CoBpemennble npodeccuoHa bHbIe 0a3bl JAHHBIX H HH(POPMALIMOHHbIE
CIPaBOYHbIE CUCTEMBI, HCIIOJIb3yeMble NPU 0CYIeCTBIEHHH 00Pa30BaTEIbHOIO
npouecca no JUCHUIINHE

1 OnekTpoHHO-Oubnuoreunas cucrema ZNANIUM.COM. orosop Ne 4378 »6c¢
NK3 21 12727000769 270301001 0010 004 6311 244 ot 13 anpens 2021 r.

2 DnekTpoHHO-O0nbroreunas cuctema IPRbooks. Jluniensuonnsiii morosop Ne EIT
44/4 na mpemocTaBlIeHUE JOCTYIa K AJIEKTPOHHO-OuOmoTeunoi cucrteme [PRbooks MK3 21 1
2727000769 270301001 0010 003 6311 244 ot 05 ¢deBpans 2021 r.

3 OnexTpoHHO-Onbnnoreunas cucrema eLIBRARY.RU (nepuonnueckue uznanust)
Ho-roBop Ne EII 44/3 na okazaHue ycinyr JocTyna K 3JeKTpOHHbIM u3fgaHusMm MK3 211 272
7000769 270 301 001 0010 002 6311 244 ot 04 pespans 2021 r.

4 Koncynptanrt [Imoc, norosop Ne 45 ot 17 mas 2017, nuuensus cBoboaHas1, bec-cpouHoe
HCIIOJIb30BaHUE.

8.5 IlepedeHnb pecypcoB HHGOPMANMOHHO-TEJIEKOMMYHHKAIIMOHHOM CeTH
«/HTepHET», HEOOXOAMMBIX /IJISl OCBOCHUS TMCHMILIUHBI (MOIYJIs1)

1 Enunoe okHO aocTyna k oOpazoBaTenbHbIM pecypcam. URL: http://window.edu.ru/, —
Pexxum nmoctyma: cBOOOAHBIN - 3ary. ¢ dKpaHa.

2 Cnenuany3upoBaHHBIA CaUT MapKETHHI-IUPEKTOpa [DIEKTPOHHBIN pecypc]. - Pexum
noctyna: https://www.marketch.ru/, ceoboaHbIit. — 3ari1. ¢ sKpaHa.

8.6 JIunmeH3nMoOHHOE H CBOOOTHO PACIIPOCTPaHsIEMOE MPOrPaAMMHOe o0ecrieYyeHue, He-
MoJIb3yeMoe MPH OCYIIeCTBJIEHHH 00pa30BaTeJIbHOI0 MpoIecca

o AMCIHMIIJIMHE

Tabmuna 5 — [lepeuenb uCHoab3yeMOro MPOrpaMMHOro o0ecredeHus

Haumenopanue 110 PexBu3uThI / YCJIOBUA NCTIOJIB30BAHU

OpenOffice CBO6OIIHa$I JIMICH3Ms, YCJIIOBHUA UCITIOJIB30BAHUS 110 CCHIIKE:
https://www.openoffice.org/license.html

Z00M Horosop Ne 2K223/006/38 ot 20.11.2020



https://www.openoffice.org/license.html

9 OpraHu3auMoOHHO-TIEIArOrHYeCKHue yCJa0BHUS

Opranusanus 006pa30BaTENbHOrO MPOLEcca PErNIAMEHTHPYETCS Y4eOHbIM IUIAHOM U pac-
NUCAHNEM Y4eOHBIX 3aHATUH. SI3bIk 00yueHus (mpenoaaBaHus) - pycckuil. Jlis Bcex BUJOB ayau-
TOPHBIX 3aHATUN aKaJJIEMUYECKHUI Yac yCTaHABINBAETCS NPOAOLKUTEIBHOCTBIO 45 MUHYT.

IIpu popmupoBaHuM cBOEW HMHIAMBHyadbHOH 0Opa30BaTENbHONW TPAeKTOpUU OOyuaro-
IIMKCS UMEET MPaBO Ha Mepe3ayeT COOTBETCTBYIONMUX JTUCIHILIMH U MPO(ECCHOHAIBHBIX MOJTY-
JIei, OCBOEHHBIX B IpOIlecce NPEAIECTBYIOLIEro 00y4eHus, KOTOPbIil 0cBOOOXKIaeT 00yyarolie-
rocsi OT HEOOXOIUMOCTH UX MMOBTOPHOTO OCBOCHUSI.

9.1 OOpa3oBaresibHbIE TEXHOJIOTHHU

VY4eOHblii mpoliece IpH MPENnoiaBaHuu Kypca OCHOBBIBAETCS Ha MCIIOJIb30BAHUU TPATUIIN-
OHHBIX, THHOBALIMOHHBIX U MH()OPMALMOHHBIX 00pa30BaTEIbHBIX TEXHOJOTUH. TpaauiinoHHbIe
00pa3oBaTeIbHbIE TEXHOJIOIHH MPEACTABIEHBI JIEKIUAMU U CEMUHAPCKUMU (IPAaKTUYECKUMHU) 3a-
HATHAME. VIHHOBalMOHHBIE 00pa30BaTeIbHBIC TEXHOJIOTHH UCTIONIB3YIOTCS B BUJIE IIMPOKOTO MPHU-
MEHEHHUSI aKTUBHBIX M MHTEPAKTUBHBIX (popM mpoBenenus 3ansaTtuii. MHdopmamonHsie 00pas3o-
BaTEJIbHBIC TEXHOJIOTHH PEATU3YIOTCS ITyTEM aKTUBU3AIMU CAMOCTOSTEIBHOM PabOTHI CTY/ICHTOB
B MH(OpMaLMOHHON 00pa30BaTeIbHON cperie.

9.2 3aHATHSA JeKIHOHHOI'0 THIIA

JIeKuMOHHBIN Kypc IpeIoiaracT CUCTEMaTU3MPOBAHHOE M3JI0KEHHE OCHOBHBIX BOIPO-
COB yueOHOr0 IJIaHa.

Ha niepBoii iekuuu JiekTop 00s13aH MpeaynpeauTb CTYAEHTOB, IPUMEHUTEIbHO K KAaKOMY
0a3oBoMy y4eOHUKY (ydyeOHHUKaM, yueOHBIM TOCOOMSIM) OyIeT MPOUUTaH KypC.

JICKITMOHHBIN KypC TOJDKEH JaBaTh HAMOOIBINNI 00beM HH(DOpPMAIIHK B 00eCTIeunBaTh 00-
Jee Tiy0oKoe MOHUMaHUe y4eOHBIX BOIIPOCOB MPHU 3HAUYUTEIHHO MEHBIIEH 3aTpaTe BpEMEHH, YeM
3TO TpeOyeTcs: OOJIBIIMHCTBY CTYAEHTOB HAa CAMOCTOSITENIbHOE U3yUeHHE MaTepHara.

9.3 3aHATHA CEMHHAPCKOI0 THIIA

CeMuHapckue 3aHATHS MPEACTaBISAIOT OO0 JeTanu3aluio JIEKIMOHHOIO TeopeTHye-
CKOTO MaTepuaa, IpOBOIATCS B LIENAX 3aKPEIUICHUs Kypca U OXBaThIBAIOT BCE OCHOBHBIE pa3-
JEJIBIL.

OcHoBHO# (opMOIi TPOBE/IEHHUSI CEMHUHAPOB SBJSETCS 00CYyX/IeHHe Haubosee npodeM-
HBIX U CIIOHBIX BOIIPOCOB I10 OT/AEIBHBIM TEMaM, a TaK)Ke pa300p NPUMEPOB U CUTYaIUil B ay1u-
TOPHBIX YCJIOBUSX. B 00s13aHHOCTH NpenoaBaTelis BXOIAT: OKa3aHUe METOJMUECKON MOMOIIHU U
KOHCYJIbTUPOBAHUE CTYCHTOB 110 COOTBETCTBYIOLINM T€MaM Kypca.

AKTHBHOCTb HA CEMUHAPCKUX 3aHITHUSX OLIEHUBAETCS IO CIEIYIOIIMM KPUTEPHSIM:

- OTBETHI Ha BOIIPOCHI, NIPeAIaraeMble MPenoiaBaTesIeM;

- y4acTue B IUCKYCCHUSX;

- BBINIOJIHEHUE MPOEKTHBIX U MHBIX 3a[aHHI;

- aCCUCTUPOBAHUE MPEINOIABATENIO B IPOBEACHUN 3aHATHIA.

OTBeT 1oJKeH ObITh apTyMEHTHPOBAHHBIM, PA3BEPHYTHIM, HE OJTHOCIIOKHBIM, COJEPKATh
CCBIJIKH HA UICTOYHMKH.

JlokJ1aipl ¥ OTIMOHUPOBAHUE JJOKIIAJIOB IPOBEPSIIOT CTENEHb BIIAJACHUS TEOPETUUECKUM Ma-
TEPUAIIOM, a TAKXKE KOPPEKTHOCTb U CTPOTOCTh PACCYkKACHUM.

OneHnBaHuE 33/1aHUMN, BBIMOJIHEHHBIX HA CEMUHAPCKOM 3aHSTUU, BXOJUT B HAKOIUICHHYIO
OLICHKY.



9.4 CamocrosiTesibHasi padoTa 00yYarOMXCs MO JMCHUIJINHE (MOLYJII0)

CamocrosiTenbHas paboTa CTYA€HTOB — 3TO IPOLIECC AKTUBHOT'0, LI€IEHANIPABICHHOTO IIPHU-
oOpeTeHusl CTYACHTOM HOBBIX 3HAHUH, yMEHUI 6€3 HEOCPEICTBEHHOT 0 y4acTHs IpenoaBarTes,
XapaKTEPU3YIOIUICS MTPEIMETHOIN HAlPaBICHHOCTHIO, 3()(PEKTUBHBIM KOHTPOJIEM U OIICHKOH pe-
3yJIBTaTOB JIEATEIBHOCTU 00YYarOIerocs.

Lenu camocTOSATENTHHON pabOTHI:

- CUCTEMATH3alMsl U 3aKPEIJICHUE NIOJyYEHHBIX TEOPETUUECKUX 3HAHUM M IIPAKTUYECKUX
YMEHUH CTYIECHTOB;

- yri1yOJieHUe U pacIlupeHne TEOPEeTHUECKUX 3HaHUI;

- (popMupoBaHUEe yMEHHI HCIONB30BaTh HOPMATUBHYIO U CIPABOYHYIO JOKYMEHTAIHIO,
CIELMAJIBHYIO JINTEPATYPY;

- pa3BUTHUE TIO3HABATENILHBIX CIIOCOOHOCTEH, aKTUBHOCTHU CTYAECHTOB, OTBETCTBEHHOCTH H
OpPraHU30BaHHOCTH;

- (hopMHpOBaHHE CAMOCTOSITEILHOCTH MBILUIEHUS], TBOPUECKOW MHUIIMATHUBLI, CIOCOOHO-
CTEH K CAaMOPA3BUTHUIO, CAMOCOBEPIIEHCTBOBAHUIO M CaMOpeaIn3aliy;

- pa3BUTHE UCCIIEN0BATEIBCKUX YMEHUN 1 aKaIEMHUYECKUX HABBIKOB.

CamocrodrenbHas padoTa MOXKET OCYLIECTBIATHCS MHAMBUAYAJIbHO WIN TPYNIaMU CTY-
JICHTOB B 3aBUCUMOCTH OT 1I€JIU, 00BbEMA, YPOBHS CII0KHOCTH, KOHKPETHOU TeMaTHKHU.

TexHonorus opraHu3any caMOCTOSTENbHON pabOThI CTYJJEHTOB BKJIIOYAET MCIIOJIb30Ba-
HUE WH(POPMAIIMOHHBIX U MaTEPUATBHO-TEXHUYECKHX PECYPCOB YHUBEPCUTETA.

KoHTponb pe3ynbTaToB BHEAyIUTOPHON €aMOCTOATENbHON pabOThl CTYJEHTOB MOXKET
NPOXO/UTH B MUCbMEHHOM, YCTHOW WIJIM CMEIIaHHOH (opme.

CTyneHTbl JOJDKHBI TOAXOAUTh K CAMOCTOSTENIbHON paboTe Kak K HauBaXKHEUIIEMY cpell-
CTBY 3aKpEIUICHUS U Pa3BUTHSI TEOPETUUECKUX 3HAHUH, BEIpaOOTKE €IMHCTBA B3IJISI0B HA OT/EIIb-
HbI€ BOIIPOCHI Kypca, IPUOOPETEHUs ONIPEIeICHHBIX HABBIKOB U UCIOJIb30BaHUs MPO(eCcCHOHANb-
HOM JINTEpaTypHI.

9.5 MeTtoanueckue YKazaHud AJasd oﬁyqammnxca 10 OCBOCHHIO JUCHHUIIJIMHbBI

[Ipu n3yueHun AUCUUIIMHBI 00Y4arOIUMCS L1eJeCO00pa3HO BBIMOIHATH CIEAYIOIINE pe-
KOMEHAINH:

1. U3y4yeHue yueOHON JUCHMILIMHBI JOJIKHO BECTHUCh CUCTEMATHUECKH.

2. Ilocne n3yuyeHust Kakoro-inbo pasjena 1no yueOHUKY MM KOHCHEKTHBIM MaTepuaiaM
PEKOMEHAYETCsI IO NaMSTH BOCIIPOM3BECTH OCHOBHBIE TEPMUHBI, OTIPEACTICHUS, OHITHS pa3iena.

3. Oco6oe BHUMaHHE CIEYET yISINUTh BBIMOJIHEHHIO OTYETOB MO MPAKTUYECKUM 3aHATUSIM
Y MH/IMBHU1yaJIbHBIM KOMITJIEKCHBIM 3a/IaHUsIM Ha CAaMOCTOSTENbHYIO padoTy.

4. Best TeMaTuKa BOIIPOCOB, N3Y4aeMbIX CaMOCTOSITENBHO, 3a7a€TCs Ha JIEKIUAX MTpenoa-
BareneM. M ke naroTcsd MCTOYHHMKHU (B MEPBYIO Ouepe/lb BHOBb M3JaHHBIE B MEPHOJUYECKON
HaY4HOIl TuTeparype) Ui 6ojee AeTalbHOro MOHUMaHUs BOIIPOCOB, 03BYUYEHHBIX Ha JIEKIIUU.

[Ipu camocTosaTensHOM TPOpPabOTKE Kypca 00ydaromuecs T0JKHBL:

- IPOCMATPHUBAaTh OCHOBHBIE ONpeeNeHHs U (PaKThI;

- IOBTOPUTH 3aKOHCTIEKTUPOBAHHBIN Ha JIEKIIMOHHOM 3aHSTUH MaTepua U JOMOJIHUTH €ro
C Y4ETOM PEKOMEHJOBaHHOM 10 JaHHOW TEME JIUTEPaTyphl;

- U3yYUTh PEKOMEHIOBAHHYIO JIUTEPATypy, COCTABIIATH T€3UCHI, AHHOTAIIUH U KOHCIIEKTHI
HanOoJiee BaKHBIX MOMEHTOB;

- CaMOCTOSTEIbHO BBIMOIHATH 33JaHUS, aHAJIOTMYHBIE MTPe/IJIaraéMbIM Ha 3aHITHSIX;

- HCTIOJIB30BATh JJISI CAMOIIPOBEPKU MaTepHaibl POHIA OLIEHOUYHBIX CPEJICTB.
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10 Onucanne MaTepHaJbHO-TEXHHYECKOro odecrneyeHus1, He0OX0AMMOro s 0Cy-
1IEeCTBJIEeHUA 00pa30BaTEeIbLHOIO0 Mpolecca Mo AUCUuIInHe (MOAYJII0)

10.1 YueOHo-1a00paTopHOEe 000pyI0BaAHUE
OtcyrcTBYyeT

10.2 TexHu4yeckue M 3JIEKTPOHHbIE CPEICTBA 00yYeHUSA
OTCyTCTBYIOT

11 Unnie cBexenus

MeToauuyecKue PECKOMEHIANINH 110 oﬁyqenmo JUI ¢ OrpaHU4Y€HHBIMHA BO3MOKHO-
CTSAMH 310POBbA U UHBAJIMAOB

OcBoeHMe NUCHUILTMHBI 00yYaOIIUMUCS C OTPaHUYEHHBIMH BO3MOXKHOCTSIMH 37I0POBBS
MOYET ObITh OPraHM30BAHO KaK COBMECTHO C APYTUMH 00y4aroIMMUCS, TaK U B OTAEIbHBIX IPYII-
nax. I[lpeamonararorcs cnenuaibHBIE YCIOBHS IS TIOIyYEHUST 00pa3oBaHMs 0O0YJalOUIMMHCS C
OrPaHUYEHHBIMU BO3MOXXHOCTSMU 3/J0POBBS.

[Tpodeccopcko-nieqarorndeckuii cocTaB 3HAKOMUTCS € TICUXOJI0T0-(DH3HOTOTHISCKIMH
0COOEHHOCTAMH 00YYaIOLINXCSl MHBAJIMIOB U JIUL C OTPAHUYEHHBIMUA BO3MOXHOCTSIMU 3/10POBbS,
WH/IMBUIYAJIbHBIMU IPOTpaMMaMH peadUINTaluy HHBAIUIOB (1IpH Hanmmauu). [Ipu Heo6xoanmo-
CTH OCYLIECTBIISIETCS JOMOJIHUTENbHAs TIO/IePKKa [TPENoiaBaHusl ThIOTOPaMH, ICUXO0JIOTaMH, CO-
LUAIbHBIMU pa0OTHUKAMHU, IPOIIEIIINMMHU [TOATOTOBKY aCCUCTEHTaMHU.

B cootBeTcTBHM ¢ MeTOIMYECKMMHU peKoMeHaauusaMu MunoOopHayku P® (ytB. 8 anpesns
2014 r. N AK-44/05BH) B Kypce IPEIoiIaraeTcsi HCIoJIb30BaTh COIMAIbHO-aKTHBHBIE U pedIieK-
CHBHBIE METO/1bI 00 yUEHHMsI, TEXHOJIOTUH COLIMOKYIBTYPHOM peabuInTaIuy C 1eJIbI0 OKa3aHUs M0-
MOIIM B YCTAHOBJIEHUH TOJHOLIEHHBIX MEKJIMYHOCTHBIX OTHOLIEHUH € APYTUMU CTYAEHTaMHU, CO-
3laHUM KOM(OPTHOTO MCUXOJOTHUECKOro KJIMMaTa B cTyneHdeckoil rpynne. [lonbop u paspa-
00TKa y4eOHbIX MaTepUaIOB MPOU3BOAATCS C YUETOM MPEAOCTABICHUS MaTepuaia B pa3IMuHbIX
dopmax: ayquanbHOW, BU3YaJIbHOM, C UCIIONBb30BAHUEM CIIELUAIBHBIX TEXHHUUECKUX CPENICTB U
MH(OPMALIMOHHBIX CUCTEM.

OcBoenue aucrumiuHbl aunaMu ¢ OB3 ocyiiecTBiiseTcs ¢ HCMOIb30BAHUEM CPEACTB 00Y-
YEeHHsI 00IIEro U CHEeHalIbHOTO Ha3HaueHUs (IEPCOHANBHOTO U KOJUIEKTUBHOIO UCTIOIb30BAHMUS).
MarepuanbHO-TEXHHUUYECKOE OOECIeYeHne NpeaycMaTpuBaeT MpPUCIOCOOTIeHHE ayIauToOpuil K
Hyx1am un ¢ OB3.

dopma NpoBeACHUs aTTECTALMM IS CTYACHTOB-UHBAIMI0OB YCTAHABIMBAETCS C YUETOM
WHIUBUIYAJIbHBIX TIcUXodu3ndeckux ocodennocret. s crynento ¢ OB3 npemycmaTpuBaeTcst
nocTynHas popMa npeaocTaBIeHHs 3a/JaHUH OLIEHOYHBIX CPEJICTB, @ HMEHHO:

- B ICYATHOM WUJIU 3JIEKTPOHHOU (hopme (7151 T C HApYIIEHUSIMU OTIOPHO-IBUTATEIBHOTO
amnmapara);

- B IIe4YaTHOM (opMe WK NEKTPOHHOU (hopMe ¢ yBEIUYEHHBIM HIPU(TOM U KOHTPACTHO-
CTBIO (ISl JIUI] C HAPYILIEHUSIMH CIIyXa, peuH, 3peHus);

- METOJIOM UTEHUS aCCUCTEHTOM 3a/1aHUs BCIYX (JUIs1 JIUL] C HAPYLICHUSIMU 3PEHUS).

CryneHTaM ¢ MHBaIMIHOCTBIO YBEIMYMBAETCS BPEMsI HA MOJATOTOBKY OTBETOB Ha KOH-
TPOJIbHBIE BONPOCHL. J[JIs1 TAKMX CTYAEHTOB IIpeycMaTpUBaAETCs TOCTyHas popMa MpeocTaBie-
HUS OTBETOB Ha 33JaHUs, @ UMEHHO:

- IMCbMEHHO Ha Oymare Win HabOpOM OTBETOB Ha KOMITbIOTEPE (151 JIUIL C HAPYLIEHUSIMU

clIyXxa, peun);
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- BBIOOPOM OTBETAa U3 BO3MOKHBIX BAPUAHTOB C UCIOJB30BAaHUEM YCIYTI aCCHUCTEHTa (151
JIUI] C HapYIICHUSIMU OMTOPHO-BUTATENILHOTO aliapara);

- YCTHO (217151 JIML C HAPYILIEHUSIMU 3pEHMSI, OIOPHO-IBUTATEIBHOTO aIlllapara).

[Ipu HeoOxoauMOCTH 711 00YYAIOIIMXCS ¢ MHBAIUIHOCTBIO MIPOLEAYpa OLICHUBAHUS pe-
3y/bTaTOB OOYUEHUSI MOKET IIPOBOAUTHCS B HECKOJIBKO ITAIIOB.



®OH/I
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ITpunoxxenue 1

OLEHOYHBIX CPEACTB

o IMCIOMIIJIMHE

«MapkeTuHn»

Hanpasnenne nmoarotoBku

38.03.04 I'ocypapcTBEHHOE Y MYHHUIUIIATBHOE
yIpaBieHHE

Hampasiiennocts (mpoduiie) oOpa3oBarensb-  YIpaBlieHHUE TOCYIapPCTBEHHBIMU IPOSKTAMHU U

HOM MPOrpamMMbl

porpaMMamu

KBaJ'II/I(bI/IKaI_II/IH BBIITYCKHHKA

bakanasp

l'on wavama mnoarotoBku (1o
IUIaHY)

yueOnomy 2021

dopma 00yueHust Ounas hopma
TexHonorust 00yueHus TpanuuuonHas
Kypc Cemectp TpynoemMKocCTs, 3.€.
3 5 4

Bun npomexyTo4HOM aTTe-
cTanuu

O6CCHC‘H/IB8.I'OH_ICC noapa3acJICHUC

3ayeT ¢ OLEHKOH

Kadenpa «MeHeKMEHT, MAPKETUHT U TOCYAAPCTBEHHOE
yIIpaBJICHUE
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1 IlepeyeHb NIIAHUPYEMBIX Pe3yJabTATOB 00y4eHHUs N0 AU CHHUILIMHE (MOIY110), CO-
OTHECEHHBbIX ¢ MHAMKATOPAMM JOCTHKEHUS] KOMIIETeHI UM

Ta6mmma 1 — KomneTeHuu u MHANKATOPHI UX JTOCTHKCHUS

KOI[ 1 HAMMCHOBAHUC KOM-
NCTCHI NN

I/IHI[I/IKaTopBI JOCTHIXCHUA

[Tnanupyemsble pe3ynbTaThl 00yde-
HUS 110 JUCIUIUINHE

[Ipodeccuonanpubie

ITIK-1 Cnioco6en npoBo-
IUTH cOOp W aHANU3 JaH-
HBIX, HEOOXOIUMBIX IS
OLIEHKU PEaU3yeMOCTH
MPOEKTa, pa3padaThiBaTh
€ro CTPYKTYpHBIE 3JIe-
MEHTBI

IIK-1.1 3Haer cratuctuye-
CKHE U MapKETHHTOBBIC
MeTOoIbI cOopa, 00paboTKH,
aHaJn3a U MPOTrHO3UPOBa-
HUS JaHHBIX

[1IK-1.2 Ymeer ananuzupo-
BaTh JaHHbIE O (aKTOpax,
[[eHaX W TCHICHIUAX I10-
TEHI[UATbHBIX PHIHKOB IS
MIPOEKTA, OLICHUBATh €0
KOHKYPEHTOCTIOCOOHOCTD
I1K-1.3 Brnaneer HaBuI-
KaMHU pa3pabOTKH alro-
pUTMa, MOJIETH, CXEMBI
MPOEKTa

3HaTh COBPEMEHHBIC KOHIICIIIHH
U cpepsl IpUMEHEHHUST MapKe-
TUHT;

YMeTh NpUMEHATh CTaTHCTUYE-
CKHE METOJIbI cOOpa, XpaHeHUs,
00paboTku U aHanu3a uHpopma-
IIUH O PBIHKE, IIOTPEOUTEIISAX U
KOHKYPEHTaX IS OLIEHKU U TIPO-
THO3UPOBaHMS MAPKETUHTOBOM Jie-
ATEIBHOCTH;

Brnanerh HaBbIKamMu

AHATTMTHYECKIMH METOAAMU JIJIS
orieHKH (D PEKTUBHOCTH MapKe-
TUHTOBOH EITCITLHOCTH,

3HaTh MAPKETHUHTOBYIO CPEIY U
ee aHalu3;

YMeTh aHaTM3uPOBaTh MApPKETHH-
TOBYIO Cpelly OpraHU3aluu 1
KOHBIOHKTYPY PBIHKA;

Biagets MeTomamu u cpeacTBaMu
BBISIBIICHUS ¥ (POPMHUPOBAHUS
crpoca noTpeoureneu;

3HaTh NPUHIMIIBI U METO/IbI NTPO-
BE/ICHUSI MApKETUHTOBBIX UCCIIEO0-
BaHUI, METO/bI OLIEHKH U IPOTHO-
3MPOBaHUSI MAPKETHHTOBOM Jiesi-
TEJIbHOCTH;

YMeTh yrpaBisTh aCCOPTUMEH-
TOM U KOHKYPEHTOCIO-COOHOCTBIO
TOBApOB U YCIIYT;

Brnanets MmeTonamu cbopa, oOpa-
OOTKM M aHAJTN3a MaPKETHHTOBOI
uHpOpMaLUu.

Tabmuia 2 — [TacmopT GoHIa OIEHOYHBIX CPEICTB

OCHOBBI MapKCTHUHTIA.

KonTposmnpyembie dopmupye- HanmeHnoBanue
pa3naeJibl (TeMbl) Masi KoMIIe- OLICHOYHOI'0 IToxka3zarTesn oueHKH
JUCIUTLINHBI TEeHIUSA cpeacTBa
Paznen 1 Teopernueckue [1IK-1 3amanus 1.1-1.10 | - mOHUMAaeT METOLOIOTH-

YCCKHUEC OCHOBBI MapKe-
THHTA, 3JICMCHTBI, KOHIICII-

IIUH, 1IeTTU, QYHKIINU.
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- MPaBWIbHO HCIIOJIb3YyET
METOJIbI ¥ TTPUHIIHITHI
MapKEeTHHTA.

Paznen 2 Mapkerunro-
Bas CHCTEMa IPEIIpPHUs-
THA.

I1IK-1

3aganus 2.1-2.14

- aHaJIM3UpPYET BHELI-
HIOIO U BHYTPEHHIOIO
cpelly NpeAnpusTUs.

- [PUMEHSET UHCTPY-
MEHTBI CErMEHTAllUH, BbI-
Oopa 1L1eJeBbIX CETMEHTOB,
NIO3UIIMOHUPOBAHMSL.

Paznen 3 MapkeTunro-
Bas JCATEIBHOCTb IPEJ-
MIPUSTHSL.

[1K-1

3aganus 3.1-3.15

- UCTIOJNIB3YET UCTOYHUKHU
uHpOpMaLUU U

METO]IbI MAPKETHHTOBBIX
UCCIIEI0BAHMM.

- TIPUMEHSET METOJIBI HC-
CJICZIOBAHUS TTOBEICHUS
nmoTpeouTenei.

- BJajJeeT HaBBIKAMH HC-
CIIe/IOBaHUSI KOHKYPEHTOB
¥ KOHKYPEHTOCIIOCOOHOCTH
HPEATIPHUSATHSL.

Paznen 4 Crparernye-
CKHM MapKETUHT

I1K-1

3ananus 4.1-4.2

- BJIQJICET HaBBIKAMU TaK-
TUYECKOTO U CTpaTeruye-
CKOT'0 IJTAHUPOBAHUS.

- pazpabaThiBaeT Mapke-
TUHTOBBIE CTPATETHH.

ITpomexyTouHas arrecra-
Ut 00yYaroIIMXCs

[1K-1

Hrtorossrii Tect

KOJII/I‘IGCTBO BepHI)IX OTBCTOB
Ha UTOTOBBIN TECT K DK3a-
MEHY

2 MeToauyeckue MaTepuaJibl, ONpeie/siolue Npoueaypbl OeHUBAHNUS 3HAHM,
YMEHHUI, HABBIKOB H (MJIH) ONBITA AeATeIbHOCTH, XapaAKTEePHU3yIOLIHe MPoLecc
(opMupoOBaHUA KOMIIETEHIUH

MGTO)II/ILICCKI/IG MaTCpHuaJibl, OMPECACIAIONNEC TPOUCAYPbl OLCHUBAHUSA 3HaHHfI, YMCHHﬁ,
HaBBIKOB U (I/IJ'II/I) OIIbITa ACATCIIBHOCTH, NPCACTABJICHBI B BUAC TEXHOJIOTHYECKOH KapTbl JUCLIU-

TUTHHBI (Tabnuma 3).

Tabnuna 3 — TexHonoruueckas Kkapra

HaumeHnoBaHnue
Cpoku Ixana oue- Kpurepun
OLICHOYHOI'0
BLINOJTHEHUS HUBaHNSA OLICHHUBAHUS
cpeacTBa
5 cemectp
Ilpomesrcymounas ammecmauus ¢ ghopme 3auém c oyeHkou
1 Bamanmsa 1.1- 1.10 1-3 nenens 1 6ann*10= | 1 Oaiut — 3agaHue BBIIOIHEHO
10 6ammoB 0e3 ommooK;
0,5 6anna — momymieHa
OIINOKA;
0 OamIoB — 3amaHMe€ BBIIOJI-
HEHO HEBEPHO.
2 Samauns 2.1-2.14 3-5 "Henens 1 6amr*14= | 1 Gamn — 3aaHuEe BBIIOIHEHO
14 6ammoB 0e3 ommooK;
0,5 bayma — monymieHa
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HaunmenoBanue
OIIEHOYHOI'0
cpeacTBa

Cpoxu
BBINOJIHEHHSA

MIxanaa oue-
HUBAHUA

Kpurepun
OlLleHUBAHUS

OIIMOKA;
0 Oam10B — 3amaHue€e BBIIOJI-
HEHO HEBEPHO.

3ananus 3.1-3.15

5-7 nenens

1
doammra*15=
156amioB

1 Oay1 — 3a1aHKE BBITIOJIHEHO
0e3 OIINO00K;

0,5 6ama — momyrieHa
OIINOKA;

0 Oa/mI0B — 3agaHUE BBIIOJI-
HEHO HEBEPHO.

Samanus 4.1

7-12 wenemns

8 0ai-
JI0B*1=§
0aJUIOB

8 0ajIoB — 3aJjaHUE BHIIOJI-
HEHO 0€e3 OIMOOK;

4 Ganna — qoIyIieHa
OIInOKa;

0 OayI0B — 3agaHUE BBIIOJI-
HEHO HEBEPHO.

3aganue 5.1

12-14 wenens

3 daymma* 1=
3 Oana

3 Oajuta — 3aJjaHH€ BBIITOJ-
HEHO 0€e3 OIIMOO0K;

2 Ganna — JomymieHa
OIINOKa;

0 OamI0B — 3agaHUE BEIIOII-
HEHO HEBEPHO.

Texymuit KOHTPOJIb:

50 0amwoB

6

HToroselii TecT

20 "enens

30 6am1oB

26-30 ©OammoB - 91-100%
IIPABWIBHBIX OTBETOB — BBI-
COKHH ypoBeHb 3HaHMM. []o-
kasan orinyHble 3YHbl B
paMKax YCBOEHHOTO y4eo-
HOI'0 Marepuaia.

21-25 6amnos - 71-90 % npa-
BUJIbHBIX OTBETOB — JIOCTa-
TOYHO BBICOKHM YPOBEHb
3HaHui. [lokaszan xopomue
3YHsI B pamkax yCBOEHHOTO
y4eOHOro MaTepuaa.

16-20 6amra - 61-70% mpa-
BUJIbHBIX OTBETOB — CPEIHUN
ypoBeHb 3HaHuil. [lokaszan
YIIOBJIETBOPUTEIIBHBIE
3YHsI B pamKkax yCBOEHHOT'O
yuebHoro wmarepuana. Ilpu
OTBETaX Ha BOMPOCH OBLIO
JOIIYILIEHO MHOTO HETOYHO-
CTel.

15 u MeHee 6asIoOB - IPH OT-
BeTe Ha 00a TEOPETUUYECKUX
Bompoca Owiera CTYACHT
MIPOJIEMOHCTPUPOBA  HEJO-
CTaTO4HbIN ypoBeHb 3YHBI
[Ipn otBeTax Ha BOIPOCHI
OBUIO JIOMYIIEHO MHOXKECTBO
HEMPaBWIbHBIX OTBETOB.

HUTOI'O:

80 dayutoB
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HaumeHoBaHue
Cpoxu IIxkana oue- Kpurepun
OLICHOYHOI0
BbITIOJIHEHHU S HUBaHUA OLICHUBAHUS
cpeacTBa

KpuTtepuu onieHKH pe3y/1bTaTOB 00y4eHHs 10 JHCHHUILIMHE:

0 — 64 % oT MakCUMaJIbHO BO3MOXXHON CyMMBI 0aJIOB — «HEYAOBJIETBOPUTEIILHOY (HEI0CTa-
TOYHBIN YpOBEHbB AJI IPOMEKYTOUHOM aTTECTAIMH 110 AUCHUIUIHHE);

65 — 74 % oT MakCUMaJbHO BO3MOXKHOU CYMMBI OQJIJIOB — «YJJOBJIIETBOPUTEIHLHOY (TIOPOTOBBII
(MUHUMAJIBHBIN) YPOBEHB);
75 — 84 % oT MakCHMMaJIbHO BO3MOXKHON CYMMBI OaJIJIOB — «XOPOIIO» (CPEeIHUI YPOBEHB);

85— 100 % ot MakcUMaIbHO BO3MOXKHON CYMMBI 0aJlJIOB — «OTJIMYHOY (BHICOKUH (MaKCHUMallb-
HBIi1) YPOBEHB)

3 TunoBble KOHTPOJIbHBIE 32/1aHUS WM HHbIE MATEPHAJIbl, HEOOX0AUMbIeE 1151
OlIeHKH 3HAHUI, YMeHM i, HABBIKOB M (MJIM) ONBITA JeSITeJIbHOCTH, XapaKTePU3y-
iMe npouecc GopMUpoBaHUS KOMIIETEHIIMI B X0/1e 0OCBOEHHsI 00pa30BaTe/ib-

HOM IIPOrpaMMbl

3.1 3aganus 11 TeKyLero KOHTPOJIsl yCIeBaeMOCTH

Pa3nes 1 Teopernyeckune 0CHOBbI MapKeTHHIA.

3aganue 1.1 [IpuBeauTe B COOTBETCTBUE CTOJIOIBI

No | Tepmun Onpepenenue
1 | MapkeTHHr 310 A | uccieoBaHUE phIHKA
2 | [losBnenue mapketuHra cBsizano | b | »kemanue motpeburens mpuoOpecTd TOBap,
HNOJKpENJeHHOe (DUHAHCOBOM  BO3MOKHO-
CTBIO.
3 | MapkeTuHr 3apoJuics B B | u3meHeHue crnpoca 1oJ BO3EHCTBUEM H3Me-
HEHHS IIeHa
4 | TepMuH MapKeTHHT O3HA4YaeT I" | ToBap-1ieHa-pacnpeesieHue-POABIKEHHE
5 | IlorpeOHOCTH 3TO Jl | uccnenoBaHue, aHalIu3 U U3ydyeHUE MOTPeOuU-
TeJIel ¥ MPOAYKIIMN KOMIAHUU
6 | Cmpoc ato E | pa3zpaOoTka HOBBIX yCIyT MJIM TOBApPOB KOMIIa-
HUH
7 | KonkypeHuus ObIBaet E | aHanus, oleHKa U NPOTHO3MPOBAHME COCTOS-
HUS U Pa3BUTHS PHIHKOB
8 | Dmactu4HOCTH cpoca 3TO K | aHanu3 KOHKYpEHTOB
9 | DnacTMYHOCTP MpEUIOKEHHS 3T0 | 3 ¢ 00OCTpeHHEM KOHKYpPEHIIMH TOBAPOIPOU3-
BOJIUTEIIEH
10 | IepekpécTHas 2IaCTUIHOCTD N | octpast HEOOXOAMMOCTH B 4YEM-TTHOO
11 | Konuenmus 4P mapketunra Bkmo- | K | eHOBast 1 He LieHOBast
qaer
12 | K rnobGanbHbIM 3amadyam Mapke- | JI | ©3MeHeHUe NnpeniokKeHus Mo Bo3ecTBUEM
THUHTA OTHOCSTCSI: WM3MEHEHWSI IEHBI
13 | Konuenmus 4C mapketunra Bkiato- | M | pazpaboTka TOBapHOT'O aCCOPTUMEHTA
qaer
H | CIIA
O | 9TO M3MEHEeHHEe cIpoca Ha TOBap A MOJ BO3-
JICCTBMEM M3MEHEHUS 1IeHa Ha ToBap b
II |ymeHune M HCKycCTBO TpaHC(HOPMUPOBATH

HYKJbI ¥ 3alpOChl MOTpeOUTENe B KOHKPET-
HBIE TOBaphl U YCIYTH
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pa3paboTKa IEHOBOM MOJUTUKH (PUPMBI

Al

y4aCTuC B CO3JaHUU CTPATCTUYUCCKOTO IlJIaHa
KOMIIaHHH, a TaKXKC TaKTUYCCKUX ﬂeﬁCTBHﬁ

—

[ena-nmorpeOHOCTH-Y100CTBO-KOMMYyHHUKA-
U1

peanu3anys IPOIYKIIMU U YCIYT KOMIIAaHUU

KOMMYHI/IKaHI/II/I MAapKCTHUHI'A

|| <

IIOCTIIPOJIAXKHOE 00CITYKUBAHUE

3ananme 1.2. YcTaHOBUTE COOTBETCTBHE MEXAY IMTPUHIIMIIAMA MApPKETUHIA U UX OC-
HOBHBIM COJICP>KaHHEM.

n/a

[TpuHIMn

/o

OcHOBHOE COACPIKAHUC

1

marketing management

— IIJIAHUPOBAHUE, IIOCTPOCHUE PA3JIMYHBIX MapKe-
THHT'OBBIX [IPOTpamMM, J0JIT0-, CPEeIHE- U KPaTKO-
CPOYHOE IUIAHUPOBAHUE MAPKETUHIOBOU JEATEIIb-
HOCTH;

governing of market

— MPOJIBUKEHUE TOBAPOB U yCIyT, Jr00as hopma
COOOIICHNH, HCTIONIBb3YyeMast Uit HHPOPMHUPOBa-
HUS, YOeKIeHHs UM HAallOMUHAHUS O TOBapax,
yciyrax, TOproBoi Mapke u T.I1.;

segmentation

— CCIMCHTAIMA pbIHKA, ITIOUCK Hanboee BaXKHBIX
PBIHOYHBIX CCIMEHTOB U NPCIIIOKCHHUE TOBAPOB
JJISA HUX,

adaptation

— ruOKoe pearnpoBaHue Ha TPEOOBAHMS aKTHB-
HOTO M NOTEHIMAIBLHOTO CIPOCa;

innovation

— MHHOBalus, CO3JaHUC HOBOI'O TOBApa,

marketing research

- "rmo0anbHOE" ynpaBlieHue MapKEeTUHTOM, 00Y-
CJIaBIIMBarollee "OCHOBHOM X0/ cOObITHIT" B fes-
TEJIbHOCTU (PUPMBI;

planning

— TeKyIIee yIpaBlieHne MapKeTUHTOM, TTIOHUMae-
MO€ KaK pelIeHue TEKYIIUX 3a4a4 M0 J0CTUXKe-
HUIO JKeJIaeMBIX IIeJIeH;

promotion

— UCCIIEI0BAHNUE PBIHKA, D)KOHOMUYECKON KOHb-
IOKTYpPBI ¥ IPOU3BOACTBEHHO-COBITOBBIX BO3MOX-
HOCTEH IPEINPUATHS,

3a/1a}me 1.3 YcraHOBUTE COOTBETCTBHE MCKIAY (I)YHKLII/IHMI/I MapKETHHIa U UX OC-

HOBHBIM COACPIKAHUCM.

o/

[TpuHIIMI

/1

OcHOBHOE coJiep>KaHue

1

Ananutudeckas QyHKIUS

OpraHu3aiys Mporu3BOACTBAa HOBOTO TOBapa, Opra-
HU3AIUs CHA0KSHUS, YITpaBJIeHUE TTPOU3BO/I-
CTBEHHBIM KauecTBOM. [IpoaykToBo-
MIPOU3BOJICTBEHHAS (QYHKIIUS MapKETUHTa - 3TO
CO3JIaHME HOBBIX TOBAPOB, KOTOpPbIE OBl HanboIee
COOTBETCTBOBAJIM TPEOOBAHUSIM MOTpEOUTENEH.
MapkeTuHT BO3A€HUCTBYET Ha IPOU3BOJICTBO,
IIBITAsICh CACIaTh €0 JOCTAaTOYHO FI/I6KI/IM,
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CIIOCOOHBIM TIPOU3BOJIUTh KOHKYPEHTOCITOCOOHBIE
TOBApPbI, COOTBCTCTBYIOIINUC TCXHUKO-
HSKOHOMHYECKUM ITapaMeTpaM, U ¢ OTHOCUTEILHO
HU3KUMU H3ACPKKAMU;

2 | IIpousBoacTBeHHas PpyHK-
st

MIpe/ICTaBiIseT cOO0M OpraHu3alus cTpaTeruie-
CKOT'O Y OIIEPATUBHOIO IJIAHUPOBAHUS U KOH-
TpoJsi, uH(popMaoHHOE oOecrieueHne ymnpanie-
HUS, KOMMYHUKAaTUBHAS PyHKIMsA. DYHKIHS
yIpaBJICHUS U KOHTPOJIS MIpa3yMeBaeT
YCTaHOBJIEHHE MAaKCUMaJIbHO BO3MOXKHOMN
IJIAHOMEPHOCTH U MPOMOPLIUOHAIBHOCTH B
NeSITeIbHOCTH MPEANPUSATHSI, 0COOEHHO B paMKax
€ro JIOJITOCPOYHBIX CTpaTeruueckux nenei. [pu
9TOM IJIaBHas ylpaBicHYECKas 3a/1a4ya
PYKOBOJICTBA MPEANPUSATUS COCTOUT B TOM, YTOOBI
YMEHBIIUTh CTENIEHb HEONPEAEIEHHOCTH U PUCKa
B XO3SIIICTBEHHOM AESITENTFHOCTU U 00ECIICUUTh
KOHLEHTPALIMIO pecypca Ha BEIOpaHHBIX
MIPUOPUTETHHIX HAMIPABIICHUSX.

3 | CobiroBas GpyHKIUSA

OpTaHu3aIMsl CUCTEMBI TOBAPOIBHKCHHUS; Opra-
HU3alMs cepBHCca, OpraHu3alus CUcTeMbl (HOpMU-
POBaHUS CIIPOCA M CTUMYJIMPOBaHUs cObITa, Pop-
MHUpPOBaHHE TOBAPHOM M LIEHOBO MOJUTHKH. JTa
(GyHKIMS MapKeTHHTa BKJIIOYAET B ceOs Bee TO,
YTO MPOUCXOAUT C TOBApPAMH B IIPOMEKYTKE
BpPEMEHHU TI0CJIE €T0 MPOU3BOICTBA U JI0 Havaa
notpebienus. Cucrema TOBapOIBUKEHUS
o0ecreunBaeT NpeAnpusITHIO (M TOTPEOUTEINIO)
CO3JIaHHME TaKUX YCJIOBUH, YTOOBI TOBAp OBLT TaMm,
TZie OH HY)XEH, B TO BpeMsi, KOTJla OH HY)KEH, B
TeX KOJINYECTBaX, B KOTOPBIX OH BOCTpeOOBaH, U
TOTO Ka4ecTBa (COXPAHHOCTh BO BPeMs
TPaHCHOPTUPOBKH), HA KOTOPOE PAaCCUUTHIBAET
OTpeOUTENH

4 | OyHKUUS yIpaBICHUS U
KOHTPOJIS

IIPEJCTaBISET COOOM N3yueHHE U OLIEHKa
BHEIIHEH (B EPBYIO 0O4Yepeb PHIHOYHOMN) U
BHYTpEeHHEH cpefibl pupMbl. AHATUTHYECKAs
(yHKIUS MapKEeTHHTa - 3TO U3Y4YEHHE PhIHKA KaK
TaKOBOT'0, U3y4YEHHUE MOTpeduTeneil, u3yueHue
(UpMEHHOHN CTPYKTYpBl, U3y4E€HHE TOBApPOB, aHa-
JIU3 BHYTPEHHEN Cpebl IPEIIPUSITHSL.

3aganue 1.4 K xaxkoii (QyHKIMU MapKeTUHTa OTHOCUTCS CJIETYIOIINE MEPOTIPUITHS?

| MeponpusTus |

@DyHKINA MAPKETHHTA
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AHanutuye- [IpounsBoa- Pacnpenenu- VYnpasneHus u
CKas CTBCHHAas TGHLHO-CGBITO- KOHTPOJIA
Bast

HUccnenosanue
BHEIIHEN CpeJIbl
NpEANPUSITHS

Pexnama

AHnanu3 ¢uHaH-
COBOTO TTOJIOXKE-
HUS TIPEPUSI-
THUS

[LmannpoBanue
MAapKETUHTa

Hccnenosanue
PBIHKA

Cermenranus
pBIHKA

Hccnenosanue
npoayKTa /
YCITyTH

Opranuzanus
IPOM3BOJICTBA
HOBBIX TOBApPOB

Opranuzanusi To-
BapOIBUIKCHUS

HccnenoBanue
noTpeOHOoCTEN

AHann3 KOHKY-
PEHTOB

VYnpasnenue Ka-
YEeCTBOM TOBapa

KoHTpoib

Opraauzanus
MIPOU3BOJICTBA
HOBBIX TOBApPOB H
HOBBIX TEXHOJIIO-
TUi

Crumynuposa-
Hue cObITa

3aganue 1.5 K xakoil KoHIIENIINY MapKeTHHTa Bbl OTHECETEe (PUPMBI, Kaskasi U3 KOTOPBIX
IMPUACPKUBACTCS OJHOTO U3 CIEAYIOIIUX JEBU30B:

1) MbI IPOM3BOAMM aBTOMOOMIIN, KOTOPBIC IPe/IiaraeM 1o JOCTYITHBIM [[CHaM;

2) MBI IpeIaraeM 4achl, KOTOPbIE MOJTYYMIIH 30JI0ThIe Meanu Ha JIeHNIMrcKoit sspmapke;

3) MBI HE TOJIBKO MPOJIaeM aBTOMOOMJIM O KaTajoraM, HO U JIOCTaBJIsIEM UX K MECTY Tpe-
OOBaHU MMOKYTIATEIS;
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4) MBI IPEOCTABIISIEM HALIMM KJIMEHTaM HaJIeXKIy U IIaHC;

5) MBI COOpyXaeM ICKTPOCTAHIIUU C YCTAHOBKOW ra30-, BOJOOYHUCTUTEIBHBIX CHCTEM U
XPaHWIHIL JUIsI OTXOJI0B TOILINBA;

6) MBI POM3BOIUM IKOJIOTHUSCKH YHCThIC MPOIYKThI MUTAHMUS, KOTOPBIC MPEJIaracm 1o
JIOCTYITHBIM LIEHAM;

7) MBI IpeIaracM BHHA, KOTOPBIE TIOIYYHIIM 30JI0ThIe Menaiu Ha [lapmkckoit, JIonmoH-
CKOH U JPYIuX ApMapKax;

8) MbI CTpOMM 0OE30TXOIHBIH 3aBO/I IO MEPEePA0OTKE HEPTEMPOIYKTOB C YU4STOM HPUPOJIO-
OXPAHHBIX TEXHOJIOTHIA;

9) MBI TipeIaraeM BeCh CIEKTP YCIIYT MOKYIATEN0 HAIIero 000pyA0BaHUs, KJIMEHT JJIs
HAac — Hall I0XO0J U HaJeKIa;

10) MBI HEe TOJBKO MPOIAEM MTEPCOHATBHBIE KOMIIBIOTEPHI, HO M YCTAHABJIMBACM, 00y4aeM
¥ TIOMOT'aeM B OOCITY>KUBAHHH.

3aganue 1.6 Hasequre mopsaok B TabiuIie.

Ilepuon Konuennus I'naBHas nenb OcHoBHOM Copepxanue
UHCTPYMEHT
1860 — 1920 | MapkeTHuHr [TpousBoxy TO, 4TO yno- | ArpeccuBHOE [TorpebuTenu
B3aMMOOTHO- | BJIETBOpPSAET MOTpeOUTE- | MPOJBHKEHUE KYIIST TO, 4TO J10-
HICHUHN Jeil, JIucTpuOBIOTOPOB, CTYIIHO 110 LICHE
apTHEPOB 110 OU3HeCy
1920 - 1930 | Tpamuumon- | IlpomsBoxxy TO, uTO | KayectBo ToBapa | [loTpedurenn
HOTO MapKe- | Hy)XHO IOTpeOuTeno ¢ KymsaT TO, YTO
THHTa ydeToM TpeboBaHMid 00- Jyy4lliee Mo Kade-
11eCTBa CTBY
1930 — 1950 | [IpowmsBox- [TpousBoxxy 1O, uto | Opuenrtamus Ha | Kpusuc skoHO-
CTBEHHAas! HYXKHO HOTPEeOUTEIIO npuObLIb MUKHU
1960 — 1980 | COwiTOBas Pa3Butue cOpITOBOI cetn | MeToasl  uHTE- | Y IOBIETBOPEHUE
rpaly U ceTe- | Hy)KJI U IMOTped-
BOT'0 aHAJIN3a HOCTEH
1980 — 1995 | ToBapHas ITpownsBoacTBO kaue- | MccnenoBanue VYcnosust cbepe-
CTBEHHBIX IIPOJTYKTOB oTpeOnTeINs KEHHUSI PeCypCcOB
1995 — o ConmansHo- | IIpousBoxy To, uto Mory | Mccnenosanue IlenenamnpasieH-
HACT. THYECKOTO COLMAIBHBIX ¥ | HOE CO3JaHHE |
MapKeTHUHTa 9KOJIOTUYECKUX | MOAJEepKAHUE U
MIOCJIEICTBUI JOJITOCPOYHBIX
CBA3EH

3ananue 1.7 O3HaKOMbTECH C OTMCAHHOMN CUTYallUEH.

Keiic-curyannsa «MapKkeTHHI B3aMMOOTHOLICHWIN

Kaxxnomy nocerurento, npurieaiiemy B opuc Typuctckoit pupmsl «Co3Be3aue», Bpyya-
eTcsl OTKpBITKA ¢ (hoTorpaduell COTpyAHUKOB, OAMUCH MO KOTOpoil rimacut: «Mbl Bac BHuMa-
TeNbHO chylaeM. JTo Oec MiIaTHOe MHUCHMO, aAPEecOBaHHOE TUPEKTOpY ¢Gupmbl T-HY [laBnoBy
0O.1.» Ha oOpaTHO#1 CTOpOHE OTKPBITKHA TOCETHTEIb YnTaeT: «MblI 6maromapum Bac 3a To, uto Ber
oOpatunuck K HaM. Benb nMeHHO Oarogapst HaIyM KIMEHTaM MBI CTalli OJJHUM H3 JIUJEPOB TY-
PHUCTCKOTO phIHKA. J[J11 TOTO 4TOOBI COXpaHUTH 3a COOOM MO3UITNN, HAM HEOOXOIMMO 3HATh, YTO
MBI JieflaeM HempaBWwiIbHO. [Ipennoskenus u 3aMe4aHusi OTHOCUTENBHO 00CTYKUBaHUs OTPeOu-
TeJel, KaKuMU Obl HE3HAYNTEILHBIMU OHM HU OBLTH, MBI IIPUMEM ¢ OstarogapHocThio. Kaxknoe u3
HUX OyJeT BHUMATEIHHO paccMOTpeHo T-HoM [laBnoBeiM O. H.».

1. Kakwue nemu npecneayer gpupma «Co3Be3aue», UCIONIb3Ys TAKOW TPUEeM padOTHI C
nocerutensiMu? [louemy QaxTop yIOBIETBOPEHHOCTH WM HEYAOBICTBOPEHHOCTH KJIMEHTA WT-
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paeTr Takyro OOJBIIYIO pOJib B TypUCTCKOM Ou3Hece? OTBET apryMeHTUpPYHTE, IPUBEAUTE TOA-
TBEPKAAIOLIUE IPUMEPHI U PE3YNIbTaThl ONyOIMKOBAHHBIX B JIMTEPATYypE UCCIEIOBAHUM.

2.  Typucrckue mpeanpusTHs, OpUEHTHPOBAHHBIC HAa MOTPEOUTENISA, CTApPAIOTCS YIIO-
BJIETBOPATH €ro B 0OJbILEH Mepe, YeM KOHKYPEHTBI, HO HE CTPEMSTCS AOOUTHCS MaKCHUMaJIbHO
BO3MO>KHOT'O YPOBHSI YZ0BJIeTBOpeHus notpeourens. Kak Bbl nymaere, nouemy? Corsacyercs a1
9TO ¢ KOHLEMNIMEH MapKeTHHra?

3. Tlokaxute pa3nuuus MKy OpUEHTalKeH Ha PhIHOK, OpUEHTALMEH Ha TPOJaKu U
OpUEHTalMe Ha ToBap, OOpaTUB BHUMAHHE Ha CJIEICTBHS BBIOOpA KaXI0H OpHEHTalMu AJs
TyphUPMBI U Ha POJIb CITY>KOBI MApKETHUHTA.

4.  Ilpoananu3upyiite npodeccuoHaIbHbIC MAPKETUHIOBbIE TEPMUHBI, HCIIOIb3yEMBbIE
B JIEATEIIBHOCTH TYPUCTHUUECKOT O IpeAnpusaTHs. MccnenyiTe cyliiHOCTh MapKETUHIOBOU J1€ATENb-
HOCTH TYPUCTHYECKOTO IPEAIPUATHS.

5. Oxapakrepu3yiiTe OCHOBHbBIE COBPEMEHHbIE TEHICHIIUN PAa3BUTHUsI MUPOBOM U pOC-
CUICKOM MHAYCTpuHU Typusma. [IpoaHanusupyiTe NepCcleKTUBHbIE MAPKETUHIOBBIE TCHICHLIUU
pPa3BUTHUS MUPOBOM U POCCUMCKON UHAYCTPUH TypU3Ma.

6. CocraBbTe «KapbEPHYIO JIECTHUILY» CIIEHUAIUCTA TYP(PUPMBI KOHKPETHOTO TYPH-
CTHUYECKOI'0 IIPEIPUATHSL.

KoHTponbHbIe BONPOCH! K 3aJaHuIo |

1.  Kakwue conpanbHO-?)KOHOMUYECKHE MPEANOCHUIKH U YCIIOBHSI HEOOXOIMMBI TS 3(h-
(EeKTUBHOIO MCII0JIb30BAaHHSI MAPKETUHIA B PA0OTE COBPEMEHHBIX TYpIPEAIPUATHI?

2.  KaxoBa cymHocTh MapkeTHHTa B Typu3me? B uém 3akimrodaercs cennduka mMap-
KETUHra M Mpojaxk B MHAYCTpuu Typusma? Urto olIiero Mexay MapKeTHHIOM U IpojaXaMu U
YeM OHM oTianyaroTca? YeM onpezaensercs 3Ha4YeHUE MapKEeTUHIa B UHAYCTPUU Typuzma?

3. B uem cymHoCTh COLMATBHO-ITUYECKOIO0 MApKETUHTA B TypU3Me?

4. B Kakux ciydasx IeJecoo0pa3Ho MPUMEHSTh KOHIETIIUI0 HHTEHCH(PHUKAIINN KOM-
MEPUYECKUX YCUIMH B Typu3me?

5. B uem coctouT 3aa4a 1€4ATE€IbHOCTU COBPEMEHHBIX MEHEKEPOB 10 MAPKETUHTY
B chepe Typusma? Kak crtpourcs kapbepa criequanucta B uHaAycTpuu Typusma? Kakue npodec-
CHUOHAJIbHBIE HAaBbIKU UM HYXHbI?

3ananue 1.8 Vcnonb3ys koHuenuio 4P, OMUIIKUTE OJTHO U3 U3BECTHBIX BaM MPEIIPHUs-

3apanue 1.9 Ha npumepe npeanpusiTusi, UCIOJIb30BAHHOTO ISl BBINOJHEHUS 3aaHUs
1.8, onumurte koHuenuio Mapketunra 4C. Kpatko chopmynupyiiTe OCHOBHBIE pa3IMyuUsl B TIOJI-
xomax 4P u 4C.

3apanue 1.10 Ha npumepe npeanpusarus, HICIOJIb30BAHHOTO ISl BBIIIOJHEHUS 3aJaHUI
1.8 u 1.9, onumure konnenuuto mapkerunra 8P K.JIaBnoka. Kparko cpopmynupyiite o0CHOBHbIE
paznuuns B noaxonax 4P, 4C u 8P.

Pasznen 2 MapkeTHHIOBasi cucTeMa NpeanpusTHA.

3aganue 2.1 Brinmmre 31€eMEeHThl MAPKETUHIOBOM Cpebl OPraHU3alMH B ITYCThIE
KJIETKU PUCYHKA.
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MAPKETHHIOBAA CPEDA NPEANPHATHA
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3aganue 2.2 Kax/plil ros ar00MTENN NyTEHIECTBUM B IPSIMOM CMBICIIE JIOMAIOT TOJIOBY B
MIOUCKAaX MOPSI0YHON Typ(hUpPMBI, KOTOpask He MIPOCTO JOBE3ET JJO MECTa Ha3HAUeHMsI, HO U Cle-
JaeT OT/ABIX MAKCUMAJIbHO MPHUIATHBIM, 0€33a00THBIM | 3artoMuHatommMcs. [lepes Typuctom Bech
mup: Jlomunukana, Tynuc, Eruner, bonrapus u, KoHeuHO ke, U3IIH00JEHHOE MECTO BCEX PYCCKHX
— Typuus. Komnanus Anekc Typ, OT3bIBBI O KOTOPO MOXKHO YBUIETH Ha JIIOOOM (opyme u
caiite, 3aHnMaeTcs obecreueHueM KOMPOPTHOTO OTAbIXa BOT YK€ 18 JieT, oTTaunBasi HaBbIKU U
npuoOperasi OECLIEHHBIH OIBIT.

JlonoaHuTe nepedeHb (GakTOPOB BHEIIHEH cpelibl, AEWCTBYIONUX Ha JTAHHOE MpEeArpHs-
tue. OLeHuTe N0 KaKIOMY M3 (aKTOpOB BaXKHOCTH ISl OTpACiy; BIUSHUE Ha MPEIIpPUSTHE;
HaIpPaBJIEHHOCTb BIUSAHUSA. PaccunTaiiTe HHTErpaibHYO OLICHKY U CAEIANTE BBIBOIBI.

Tabmuma — McxoaHele TaHHEIE.

DaxkTOpbI BHEIIHEH
cpeasbl

BaxnocTtn
JISL OTPACIH

(A)

Bausinue Ha op-
ranuzanuio (B)

HanpasiieHHOCTH
Bausinus (C)

Crenennb
BAYKHOCTH

4 -B -0

1. [Mannemus
COVID-19

2.CHUXEHME TEMIIOB
pocTa OTpaciiu rnepeBo-
30K B Poccum.

3.13MeHeHne CTaBKU
pehUHAHCUPOBAHMSL.

4. VkecToueHUE HAJIO-
TOBOT0 3aKOHOIATENb-
CTBa.

3ananue 2.3 K kakoMy BUy MApKETUHTOBOM CPE/Ibl OTHOCATCS CIETYIOIINE 3JIEMEHTHI?
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DJIeMeHT Bun cpensl
BuyTtpenHss Muxkpo- Makpo-
cpena BHELIHSA BHEUIHSA
cpena map- cpena Map-
KETHUHTa KETHUHTa

HpOI/I3BO,I[I/ITeJ'II/I TOBAPOB aHAJIOT'OB

Tpaauuuu u 00pa3 Ku3HU

3aKOH 0 3alIUTe NpaB NOTpeOUTENCH

YpOoBEHb POKIAAEMOCTH

Hpecc-xkon

OOyuenue nepconasna

HOpMaTI/IBHBIe " 3aKOHOAATCIbHBIC
AKTbI

CtpyKTypa mOTpeOUTENBCKUX PACX0-
JIOB TOMOXO35ICTB

JInuHOCTD PYKOBOIUTCIIA

TpchnopTHaﬂ KOMIIaHUA

Tennmep Ha MOCTaBKY KOMITBIOTEPOB
JUIs IpeEKTYPHI

byxranrepus

MesxnyHapoaHas MUTpaLus

IloaBneHnne HOBBIX TEXHOJIOTUN

3arpsi3sHEHUE OKPYKAIOIIEH Cpebl

MapKeTHHIOBO€ areHTCTBO

Cpennuii pa3Mep HAYUCICHHBIX Me-
CAYHBIX [IEHCUH

YHCIeHHOCTh HaCelIeHU

PexnamMHO€ areHTCTBO

I'punnmc

Ckiang

Nndnsus

JuctpubnroTop

bank

CMHU

Keiic-3apaya 2.4 MapKeTHHT U pbIHOYHBIE TO3ULIUA KOMITAHHH.

Komnanus Kodak Norge, npeacrasutens amepukanckoir THK B Hopseruu, npenna-
raet ToBapsl M yciyru nog Mapkoit Kodak: pasnuunsie Buabl poTorienku, potoodbopynoBanue,
YCIIYTH 1O MPOSIBICHUIO IIJIEHKU U NeyaTaHuio GoTorpaduil.

Ha psinke ¢oronpoaykuuu Gupma 3anumaet om0 50%, xots B 60-x rojax oHa Bia-
nena 90% peraka. [1aBHbIE KOHKYPEHTHI, MTOTECHUBIIINE KOMIIAHUIO, — IIBEJCKUE (GUPMBI, HA
JI0JT0 KOTOpbIX npuxoautcs 30% pbIHKA yCiIyT, IpeaocTaBisieMblx oToarense. OnHako Hanbo-
Jiee CHIIbHBIA KOHKYPEHT CeToJHsI — 3T0 KomnaHus Fuji, Ha 705110 KOTOPOH MPUXOJUTCS OKOJIO
TpeTu pbiHKa ¢potonmpoaykuuu. PykoBoacrBo Kodak Norge cumraer, 4ro npuuunHOil morepu
MPEeKHUX MO3UIUI Ha PhIHKE OblJIa HETOCTATOYHO OBICTpask peakus Ha U3MEHUBLINECS OTPeO-
Hoctu nokynateneid. Kak Fuji, Tak 1 Kodak Norge ycTynaiooT pelHOYHBIE TO3UIIMM KOMIAHUH
Agfa B chepe poToToBapoB A MPOPECCHOHAIOB.
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Uto kacaercs IEHOBOW KOHKYpPEHIIMHU, 3]€Ch BBIUTPBHIBAIOT MECTHBIC HE-0OJbIINE
(bupMBI, KOTOpBIE, MOJIB3YSICh TEM, YTO IIEHBl HA HOPBEXKCKOM pbiHKE Ha 15-20% BbllIE, yeM B
JIPYTUX eBPONEHCKUX CTpaHax, MPeAOCTABISAIOT MOKYIATeNlsIM pa3Hble BUbI CKUIOK.

[To naHHBIM MapKETHUHTOBBIX UCCIIEIOBAHUN, CPETHUN OKYaTeNlb (OTONPOTYKIIMH —
3TO (pOTONMOOUTEND, MOKYMAIOMUI STOT TOBAP B HEOOIBIINX Mara3MHYMKax MPH 3aIPABOYHBIX
CTaHIUAX, B TOCTHHUYHBIX MarasuHax U BO BpEMs MOCELIEHUS PAa3IMUHbIX I[EHTPOB pa3Bieye-
Huil. [Tokynku nenaroTcs UMIYIbCUBHO, IS YAOBICTBOPEHHS TOJBKO YTO BO3HUKIIETO XKella-
Hud. PykoBonsmuii cocraB Kodak Norge cunraet, 4To nmokymaresns He 0000 HHTEpecyeT MapKa
nokymnaemoro uszaenus. [lokymaercs ta GOTONPOAYKLHSA, KOTOPYIO MOXKHO JIeT4e U ObIcTpee
Bcero kynutb. [ToaTomy Kodak Norge ctpemMuTcs moiay4uTh Kak MOKHO O0JIbIlie MeCTa JJis BbI-
KJIAJKA B MarasuHax.

MapkeTosoru noapa3essitoT nokymnarenei ()0ToTOBapOB Ha POZHUYHBIX U ONTOBBIX, a
TaK)Ke AUCTPHOBIOTOPOB.

Hab6nronenue 3a tem, yTo mpuOOpeTaeT OTIAEIbHBIN MOKYMATeNb, 1a€T BO3MOXKHOCTh
BBIICNUTE (poTonroduTenei, hororpadoB-moxynpodeccuoHanoB U NpodeccuoHaIoB.

Kpome Toro, Heo6xoamumo 00JiblI0e BHUMAHUE yIEIATh YIOBIECTBOPEHHIO CIIPOCa JHC-
TPUOBIOTOPOB, MPSMOMY CHAOXKEHHIO TUIIEPOB, 3aHATHIX pealHu3alfeil CHerralIn3upOBaHHON
dboTONpOAYKIINH, a TAK)KE CHA0KEHUIO TUCTPUOBIOTOPOB Yepe3 MOCPETHUKOB. B 3TOM oTHOIIIE-
Huu no3unuu komnanuu Kodak cunbaee, ueM y Fuji, koTopast cObIBaeT CBOM TOBap TOJBKO Yepes
TUJIEPOB, PEATU3YIOIINX CIEHUATU3UPOBAHHYIO (DOTONPOAYKIIHIO.

Mapxkeronoru u merekepsl Kodak Norge mis cOopa mHbopManuu 0 peIHKE UCTIOJIb-
3YIOT KaK BHYTPEHHUE, TaK U BHEUTHUE UCTOYHUKH.

OCHOBHO¥H aKIIEHT B aHAJIM3€ BHEITHEH WH(OPMAIIUH JIETAeTCsl Ha BBISIBICHUE BIIAJICIb-
1eB (hoToobopynoBanus, 00pa3 KU3HU U CIOCOO NOCyra MOTEHUIUANBHBIX TOTPEOUTENEeH, a He
Ha TO, KaKue TPeOOBAHMSI MIPEIBSIBISIOTCS HHIUBUIYATbHBIMH MTOKYIIATEISIMHU K MIPOTYKIIHH.

Bce kommanuu, paboraronire Ha pblHKE (POTOTOBAPOB, YOSKIEHBI, YTO KPOME Tpau-
[IUOHHBIX PBIHOYHBIX HCCIIEIOBaHHA, HEOOXOIMMO HAWTH CIIOCOO 0O0Jiee MOITHOTO BBISBICHHS
noTpeOHOCTEH MOoKynarenel U UX OTHOUIEHHUS K TOPTOBJe JaHHBIM TOBapoM. BaxxHo 3HaTh, Ka-
KUM 00pa3oM MOKYIAaTeNb BEIOMpAET (HOTO-MPOAYKIIMIO U Kakue (aKTOPhI BIUSIOT HA €ro BbI-
0op, kakoBa poib hoTorpaduu B )KU3HU MOKYMATENs, YTO O3HAYAET MOKYIIKA JJIsl TOTPEOUTENs
Y KaKOBBI €ro TpeboBaHus K o0caykuBanuio. HeoOxoaumbl uccie0Bannsi KOHKYPEHTOB, YUTOOBI
HCIIOJIB30BATh UX MPEUMYIIEeCTBa. TOJNBKO TOT/IAa MOBLICUTCS 2(P(HEKTHBHOCTh MAPKETHHTOBBIX
IPOrpaMM.

MeHemKepbl CUUTAIOT, 4YTO JJ1s1 9P (HEKTUBHOTO MIIaHUPOBAHUS MAPKETUHTOBBIX HCCIIE-
JIOBAHUH CIIeAyeT BBISBUTH MPUOPUTETHHIC HANIPABJICHUS, BBIOPATh COOTBETCTBYIONINE METO/IbI
cbopa uH(popMaIi, HAMETUTh TyTH MPAKTUUYECKOT0 UCIIOIb30BaHUS PE3yIbTAaTOB aHAIN3A.

Bomnpocs! u 3aganus

1. Kakue 00beKThI, METO/BI U TJIAH MAPKETHHTOBBIX HCCIEOBAaHUI BbI MOXKETE TPE.I-
JIOKUTh KOMIaHUU?

2. Kakue xpuTepuu cerMeHTaluu 1 cnoco0 BbIOOpa 1eIeBOro CerMeHTa 11es1ecooo-
pa3HO UCIOIH30BaTh KOMIIAHUU?

3. Kakue kananbl cObITa SBISIOTCSI OCHOBHBIMU Ha IAHHOM PBIHKE M KaKUM 00pa3om
KOMITAaHHSI MOYKET OKa3bIBATh HAa HUX BIIMSHUE?

4. KakoBbl KOHKYpeHTHBIE npeumytnecTBa Kodak Norge u kak ux MOXKHO TPUMEHUTH
JUTSI TIO3UITMOHUPOBAHUS €€ TIPEIOKCHUS?

3ananue 2.5 [IpuBeauTe B COOTBETCTBUE

Lens Onucanue
[Touckosere | [IpemycmaTpuBaroT OTOOp M MPOBEPKY MPABUIIBHOCTH MPUHSATHIX PEIICHHNA
(pa3BeoYHbIC)

OnucarensHble | [IpeqycmaTpuBaloT MPOBEPKY TUIOTE3bl O HAJUYMHM KAKOW-TO MPUYMHHO-
CIIEICTBEHHOU CBSI3U
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Kay3zanenbie | [IpegycmaTpuBaroT onucaHue OnpeaeaIeHHbIX SIBJICHHI

TecToBble [TpenycmarpuBatoT cOop MHPOPMALMHU AT TPEABAPUTEIHHON OLIEHKU IPO-
OsemMbl, IOMOraromield BeIpaboTaTh I'MIIOTE3Y, T€HEPUPOBAHUS UIEH HOBOTO
IIPOJIYKTa
ITpornosusle | [IpenycMaTpuBaroT npeacKka3aHue COCTOSHUS 00bEKTa B OynylemM

3ananue 2.6 OTBETHTE HA CIEAYIOUINE BOMPOCHI:
1. Yro Ttakoe norpedbHOCTH?
2. Kaxk BO3HUKAIOT MOTPEeOHOCTH y YenoBeKa?
3. Kakxum 06pa3zom MOXKHO KIACCUPUITUPOBATH TOTPeOHOCTH?
4. Yem noTpeOHOCTH Y€IOBEKA, OTIUYAETCS OT MOTPEOHOCTH OpraHu3aIuu?
3aganue 2.7 CooTHEeCUTE MPUHITUIIBI aHATHM3A MOBEJCHUS MOTPEOUTENeH ¢ UX COJIepiKa-
HUEM.

[TpuHumn Copnepxanue

[Tpunnun remransTa (0OIIast 3aKOHOMEP- Bcerna BaKHO y4dWTHIBATh, 4YTO MOTHUBALUS
HOCTh MUPOBOCIIPUSATHSA). IpUOOpEeTEeHNs TOro UM MHOIO TOBapa He Bce-
rJa OYEBHUJHA U JIEKHUT HA IOBEPXHOCTH.
YacTp puYMH, HA OCHOBE KOTOPBIX ACHCTBH-
TEJIHHO COBEPIIAETCS BHIOOP, MOXKET OBITH HE
sICHa J0 KOHIla JJa)ke caMOMY IOTPEOUTEIO.
Camas Ooipmiasi omuOKa, KOTOPYIO MOXKHO
JOTTYCTUTh B pean3aliy 3TOr0 MPUHIUIA BO
BpEMsl UCCJENOBAHUS — 3aJaTh IPSIMOM BO-
npoc «oyemy». Jlatb 0ObsicHeHHE COOCTBEH-
HOI MOTHBALIMU MOKYIIATENs Yallle BCEro HE B
COCTOSTHUU

JlnHaMUYeCKHUil MPUHLIUIL. 3a KaxIbIM TOBAapOM CTOMT HJes, KOTopas
a100 COOTBETCTBYET o0O0Opa3y MOTpeOUTEes,
anbo Her. ['maBHOe, HE MBITATHCS 3aXBATHUTH
PBIHOK TIOJIHOCTHIO, IOTOMY YTO B TIPOTUBHOM
clydyae KoMmMmaHus OyJeT MpojaBaTh OMpese-
JICHHBIE KaYE€CTBEHHBIC XapaKTEPUCTUKH, a HE
uaero. U torma ¢gopmupoBaHue JOSIBHOCTH
MMEHHO K BallleMy MIPOJIYKTY HE MPOU30MIET.
[IpuHIMI 06pa3HOCTH U CUMBOJIU3MA YenoBeueckass MOTHBALMSl HE SIBISETCS TO-
CTOSIHHOM BeNMYMHOU. JI10Oble KOHBIOHKTYp-
Hbl€ U3MEHEHUS CIIOCOOHBI MOBJIEYb 3a COO0M
pSA TOCHENCTBUN U B MOTPEOUTENHCKOM I10-
BeneHnu. Hanpumep, B neproibl 5JKOHOMUYE-
CKOM CTarHaIuu U KPU3MCOB JJIOTUYHBIM OBLIO
OBl MIPETOIIOKHTb, UTO JIFOIU MEPECTAHYT MO-
Kynatb npeaMersl pockomu. OIHaKo Ipak-
THKa MOKAa3bIBAET, YTO MCUXOJIOTHYECKas pe-
aKIIMsI JIFOJICH C JOCTaTKOM — OKPY>KUTBH ce0st
npeIMeTaMi  POCKOIIM, YTOOBI «OTTOPO-
IUTBCS» OT DKOHOMHYECKHX  HEYPSIHIIL.
MIMeHHO TO3TOMY HEOOXOAWMO CIEeIUTh 3a
HACTPOCHHSIMU U PEAKIIUSAMH MOTPEOUTEIS HA
MPOSIBJICHUS! PHIHOYHOW aKTUBHOCTH.
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[Tpunnun «aiicoepra

To ecTh ecau Mbl XOTHUM MOHSATh, KAKOW MPO-
AYKT HCOGXO,Z[I/IM YCJIOBCKY, Mbl DOJDKHBI BOC-
CO371aTh KapTUHY MPUMEHEHHUs 3TOr0 TOBapa.
KOI‘I[a MBI [TPpOAAaCM KYXOHHBIC ITPUHAJICIKHO-
CTH, HY>)KHO TIPOaHaJIM3UPOBATh 00pa3 100bYH
MIPOAYKTOB IMUTAHUA, CHOCO6BI HUX OpUroToB-
JICHUS, MBI JIOJDKHBI MPEJICTAaBUTh, KAKOW TO-
Bap Oyner Hanbomee yaOOHBIH A UCTIONB30-
BaHUS

3aganue 2.8 CooTHeCHTE 3aKOHBI MTOBEICHUS MTOTPEOUTETICH C UX COACPKAHUEM.

3axkoH

Conepxanue

Bsaumubiii oOMeH

3Hast IPO 3TOT 3aKOH, Bl MOXKETE€ CHU3UTH OT-
TOK KJIMeHTOB. [Iposomkaiite panoBats Jito-
Jiell MaJIeHbKMMH [10/1apKaMu ¥ [IOMHUTE —
YeM CHJIbHEE KJIIMEHT YyBCTBYET 3TO Mepe]
OpEHIOM, TEM CIIO’KHEE EMY pa3opBaTh OTHO-
IICHUSI.

O0s13aTenspCTBa

[TomHMTE 00 STOM 3aKOHE IPU MIPOJBUKEHUU
OJora WM JeHuHra. YuraTeau Uiy noceTu-
TEJIM HAMHOT'O YBEPEHHEE BBINOJIHAOT Lelle-
BO€ JIeiCTBUE, KOTJIa BUJIAT YUCIIO BALIUX
MOJNMCYMKOB B COMANIBHBIX CETAX U KOJIHYe-
CTBO JIIOJIEH, YK€ 3al0JIHUBLINX (opMYy.

ABTopurer

DTOT 3aKOH YPE3BBIUAHHO BaXKEH JJIS IIPOIBU-
keHust Openya. Mimeiite B Buay: 4ToObI OBITH
«.....», HEODS3aTEIHLHO Ka3aThCS «XOPOIITUM).
MapkeTuHroBas crpaTerusi OpeHjia BIOJIHE
MOJKET OBITh HAIIOPUCTOM U arpecCUBHON —
MIPH YCIIOBUH, YTO 3TO HPABUTCS Balllel Iiee-
BOU ayJIUTOPHH.

COI_II/IaJ'IBHHe J0Ka3aTCJIbCTBa

[Tono6Hast TakTHKa OYEHb XOPOIIIa TIPU Opra-
HHU3allMU 3aroJIOBKOB JIEHIMHTOB U emails.
Bam HeoOx01uMO MOAHSTH MPOIaxH Oute-
ToB? Torma oTnpaBbTe MOAMUCYUKAM HAIIO-
MUHAHHE O TOM, YTO MEPOIIPUSATUE TPOUIET
Yyepe3 HECKOIBKO AHEH, U CBOOOHBIX MECT
IOYTH HE OCTAIOCh.

Cumnarus

DTOT NPUHIUI BAXXHO UMETh B BUY NP pa3-
paboTke MapKETHHTOBOM CTPAaTEeruy — OHA
JIOJDKHA OBITh HAAC)KHONW M KOMILJICKCHOM,
BeJIb OOBIYHOM KOHTEKCTHOM pEKIIaMbl 3/IECh
HEJ0CTAaTOYHO.

Hedbunur

[TOBBICHTH aBTOPUTET CBOETO KOHTEHTA JI0-
BOJIBHO TIPOCTO: JOCTaTOYHO pa3MeIiaTh WH-
dhopmariuio 06 aBTOpax psAIOM C UX CTaThSIMH,
ANEKTPOHHBIMU KHUTAMH, BUJICOYPOKAMU WITH
O(l)I/II_II/IaJ'IBHI)IMI/I JOKYMCHTAaMH.

Wn1r03us HOBU3HBI

CrenaiiTe KIMEHTY OJApPOK — TakK BbI 3aCIly-
KHUTE €ro JOSIbHOCTb, YTO MPUBEIET K JI0JITO-
BPEMEHHOMY COTPYAHHUYECTBY.
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Dddekt nocnoBHOCTH “Cxanepam” OyJeT Jierdye OpUEeHTUPOBATHCA,
€CIIH BBl CTPYIIHUpPYETE 3amucu B OJ0re 1Mo Te-
Mawm, a Ha JIeHJuHTe 1o Oysuretam. Kpome
TOT0, B TEKCTE OYECHb IOJIE3HO UCIOIb30BAThH
pas3InYHbIE CITUCKH, TAOIUIIBI, TUATPAMMBI U
T. A. DTO HE TOJBKO MOBBICUT YNTAOEIHHOCTH
MaTepHalioB, HO U OCTaBUT CBOCOOpa3HbIC
«IKOPSD» B MIAMSATH TTOCETUTEIICH.

I'pynmupoBanue CoBpemeHHas ayautopus 6osee TpedoBa-
TeJbHA K 3aT0JIOBKaM, KOTOPBIE HE TOJIBKO
MIPUBJICKAIOT BHUMaHUE, HO U TIEPEIAIOT CO-
JiepKaHre MaTepraia B HECKOJIbKUX CIOBaX.
U3 3TOTO0 CNiemyer, 4To 3arojJ0BKH JOJDKHBI
«Bpe3aThCs B MaMATh» U JaBaTh 00IIee mpe/l-
cTaBJIeHHE O cTaThe win oddepe.

3aganmue 2.9

1 JlaiiTe XapaKkTepUCTHKY HCTOYHUKOB HH(OPMAIMH O PHIHKE KOHKPETHOTO MPO-
JYKTa WJIM YCIIyTU Ha Baul BbIOOp. Ilepeuncinte BHEIHNE U BHYTPEHHHE UCTOYHUKU UH(OP-
Manuu. Ha3oBure MeTo bl cOOpa nepBUYHON HH(DOPMALIMU JUIsl IPOBEIEHUS MAPKETUHIOBBIX
Hccaea0BaHui B BEIOpaHHOU cdepe.

2. PazpaOoraiiTe AHKETY UCCIIEI0BaHHs NOTEHIIMAIbHBIX KIIMEHTOB C LEJIbIO OLIEHKU
KayecTBa NPOAYKIIMH UM YCIIYT U BBISIBJICHUS HEJOCTATKOB AEATEIbHOCTU PEaIbHOW KOMIIa-
HuM ropoga Komcomonsck-Ha-Amype. HazoBure THIbI 1 (hopMaThl BOIIPOCOB B aHKETE.

3. Ilo MeToaMyecKUM yKa3aHUSIM U3Y4YUTE PEKOMEHAALNH U IIpaBUiIa, KOTOpbIe HE0O-
XOJUMO cOOJI0AaTh NpU (GOPMYIUPOBKE BOIIPOCOB U pa3padoTke aHKeThl. OOOCHYITE Liese-
cO000Pa3HOCTh BKJIIOUEHMS IIPEUIOKEHHBIX BAMU BOIIPOCOB B AHKETY:

e He 3a0bL11 71U BBl BKJIFOUNUTDH B aHKETY BApUAHTBI OTBETOB Ha Borpockl? Ilomoraer
JIM OTBET Ha Ka)K/IbIil U3 MOCTaBJIEHHBIX BaMU BOIPOCOB JJOCTUYb 1I€JIN 00C/IeIOBaHUs?

e SBnsercs nmu GopMyIHPOBKA BOMPOCOB KPATKOM U SICHOM?

e He conepxarcs 11 B GOpMYIMPOBKaxX CIIOBA, TEPMUHBI, KOTOPbIE MOT'YT OBITh He-
noHATHBI? Kak BO3MOKHO 3aMEHUTH UX, HE UCKaXKkasi CMbIcia Borpoca?

e CoOro/ieH JIu MPUHIIMIT PACIIOTI0KEHUS BOIIPOCOB OT MPOCTHIX K cI0kKHBIM? Co-
OJII07IeHa JIM JIOTUYeCKas MOCIeI0BATENbHOCTD?

e He BBI3BIBAIOT JIM BOMPOCHI OTPHUIIATEIBHBIX IMOLIUN Yy pecrionieHToB? He 3ame-
BAaIOT JIM OHU JIOCTOMHCTBA YeJIoBeKa?

4. Onpenenute colManbHO-IeMOrpaduuecKue JaHHbIE PECTIOH/IEHTOB.

5. IlpoBenute ankeTrpoBaHue. Pe3yabTaTsl NpeacTaBbTe MEPE ayIUTOPUEH.
KoHTpoJsbHBIE BONIPOCHI K 32JaHHIO:

1. Jlnsg yero HEOOXOAMMO HCCIIEI0BaHUE PhIHKA IIPU pa3pabOTKe KOMILIEKCca MapKe-
TUHTA NPEANIPUATHSA?

2. IlepeunciuTe OCHOBHBIE ATAIBI MPOBEJCHNS MAapKETHHTOBBIX HcciienoBanmii. Ka-
KHe (paKkTOpbl YCHENIHOTO0 MApKETHHTOBOIO UCCIeI0BaHUs Bbl MOKeTe BBIICTHTb.

3. B ueMm oTiimume nmepBUYHON ¥ BTOPUIHON HHPOPMAITUHU?

4. Ha3zoBuTe METO/bI aHaNN3a HH(POPMAILIUHU, TIPUMEHSIEMbIE B MAPKETHUHTE.

3aganue 2.10 Ananu3 ppIHOYHOM KOHKYPEHIIMH ITPEIPUATHS
1. IIpencraBbTe ceOe, UTO BBl — PyKOBOJAUTENb KpyNHOM Kommanuu. K Bam oOparia-
eTcs ¢ MPOChOOH O TPYI0YCTPOUCTBE MOJIO/Iasl )KEHIIMHA, KOTOpasi JUIMTEIbHOE BpeMs pabo-
Tajla MEHEDKEPOM Balllero OJrskaiiero KoHKypeHTa. OHa rotoBa ¢ pafocThIO paccKa3aTh
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BaM BCe O IJIaHaX KOHKypeHTa. Bamu neiictBus?
2. BwI y3HAIHM, 9YTO KOHKYPEHT pa3pad0Tajl HOBBIM MPOIYKT, KOTOPHIH O€3yCIOBHO, OY-
JIET M0JIb30BAThCS CIIPOCOM Ha pbIHKE. KOHKYPEHT ycTpanBaeT Mpe3eHTaUI0 ATOr0 IPOAYKTa
B Y3KOM KpYI'y BO BpeMsl 00y4arollero ceMHUHapa Juis CBOMX KOHTpareHToB. Bam nocrarouno
JIETKO IIOCJIaTh Ha 3TOT CEMUHAP «CBOEr0» uejoBeka. Bamu neiictBus?
3. MogenupyeM peakuuo KOHKypeHTOB. [l onpenenenus 3pPpekTUBHON MapKEeTHUHT -
BOM CTpaTeruu NpeAnpusITie T0JDKHO U3ydaTh CBOMX KOHKYypeHTOB. Heobxomumo pa3ou-
patbes B MX CTPATETUM, LEIAX, CHIBHBIX U CIa0bIX CTOPOHAX, YMETh NPEYrablBaTh PEAKIIUIO
U AEUCTBUS, IPEAIIPUHUMAEMbIE IPYTMMH Y4aCTHUKaMU pbhIHKA. VI3BECTHBIN clIeLUaInCT B
obnactu Mapketunra @. Kotiiep BbliensieT 4eTblpe rpynibl KOHKYPEHTOB:
e HeTopomnuBbIil KOHKYPEHT, OTJIMYAIOIINKCS 3aMEUIEHHON peakuyel uinu BooO1ie
UTHOPHUPYIOLIMH NIPEANPUHUMAEMbIE COIIEPHUKAMU I1Iary;
e Pa30opuuBkIif KOHKYPEHT, PearupyrOIIHi TOJIBKO Ha ONPEICTICHHBIC ICUCTBUS
(HampuMmep, Ha CHU)KEHUE 1IEH, HO HE Ha YBEJIMUYEHUE PEKJIIAMHBIX PACX0JI0B);
e TurpoBslil KOHKYPEHT, pearupyromui Ha J1r00ble OKYIIEHNs Ha CBOM BilaJileHus (B
3aBHCUMOCTH OT CUTYallUd BapbUPYET U CUJIa OTBETHOIO y1apa);
e Henpenckasyemblii KOHKYPEHT, HEUMEIOIIHM OIIPENEICHHON MOJIENIN PHIHOYHOTO
MIOBE/ICHHUSI.
1  IlponymaiiTe BO3MOXKHbIE BapUAHTBI IIOBEACHNUS BAILIEro MPEIIpUATUS B OTHOLIE-
HUU KaXJ101 U3 YKa3aHHBIX TPy KOHKYpeHTOB. Kakue u3 KOHKypEeHTOB IPEACTaBIISIOT
HauOoJIbIIyI0 onacHOCTh? [ToueMy noTeHIManbHbIe KOHKYPEHThI HECYT JJIS BAC HE MEHBIIYIO
yrpo3y, 4eM IMpsiMble KOHKYPEHTHI?
2 C noMollbo OIpoca BBIIBUTE [TOBEIEHUYECKUE CTEPEOTHUIIBI U MOTUBALIMOHHbBIE (aK-
TOPBI JUIsl OLIEHKU MTOTEHLIMaa CIIpoca Ha MPOAYKLUIO WM YCIIyTy Baulero npeanpuarusi? Kak
HAlMOHAJIbHBIEC IPUBBIYKY U TPAAULIMKA MOTYT BO3/IEHCTBOBATh HA IIOKYNATEIbCKOE ITIOBEACHHE
MOTCHIMATBHBIX KIIMEeHTOB? COCTaBbTE TUIAH U3YYCHUE TTOBEICHUS TOTPEOUTEIICH.
KoHTposibHBbIEe BONPOCHI K 3aJaHUIO 4:
1 Yro saBustercs Lenbl0 MapKETUHIOBBIX MCCeA0BaHU oTpedureneit? Beerna nmu
9T0 Aaet pesynaprar? Kakue daktopsl Ha 310 BiusA0T? C yeM CBsI3aHbl OCHOBHBIE IPUOPUTETHI B
BbIOOPE MPOTYKIIMH MU YCIIYT JUIsl pa3HBIX COLMANIbHBIX TPYIIIT HACEJICHUS.
2 Yo sBasieTcss 00bEKTOM MapKETUHIOBOT'O MCCIIEJOBAHUS KOHKYPEHTOB B OJTHOW U3
cdep? IlpuBenure npumepsl.
3. OnumuTe OCHOBHBIE 3JIEMEHTHI MOJIENU TTOBEICHUS TOTPEOUTENEH.
4. TlepeuncnuTe 3TaIbl Ipoliecca MPUHATHSA pelieHus o nokymnke. Hazosure aktopsl,
BIIMSIOLIME HA ITPOLIECC MPUHATHUS PELICHHS O TIOKYIIKE.
5 Kak Oyzer oTiinyaThCcsi MApKETUHIOBAs MOJIUTUKA (DUPMBI, pean3yrolas Ou3Hec
mozens B2B u B2C?

3aganue 2.11. PykoBoacTBo OaHka oOpaTHIIO BHUMaHHE Ha OOIIMN CHaj KOJIUYeCTBa

BKJIQJIOB M Ha YMEHBIIIEHUE CPETHET0 BPEMEHHU MX pa3MEIIeHHUs B OaHKE B MOCJIEIHUE TPH TOJIa.
[Tpu aTOM GaHKOBCKas cepa B JaHHBII MOMEHT HaXOIUJICS Ha OIbeME. bbITo MPUHSTO pelieHne
MIPOBECTH CHEIUAIBHOE UCCIIEIOBAHNE U ONPEIECTUTh OTHOIIEHUE KJIMEHTOB K KaueCTBY OOCITy-
»KuBaHus B OaHke. He jxenas mpuIuHITH HEYI0OCTB MOCETUTENSIM, aIMUHUCTPAIIUS PEIInia Aei-
CTBOBAThH CIICYIOIIUM 00pa3oM: B KaxaoM odrice OaHKa IIaHUPOBAIOCH PA3MECTUTh AHKETHI-
onpocHHKH. JKenarmirue yqacTBOBaTh B OMPOCE JOKHBI OBUIH B3SITh MyCTOM OJIaHK, 3aMlOJIHUTH
€ro M OMYCTUTh B CHCITUATHHYIO KOP3UHY.

e Kakum oOpa3oMm popmupoBanach BbIOOpKa?

o OLieHUTE ICUCTBUS aIMUHUCTPAITIH.

o [Ipennoxxure anbTepHATUBHBIC BAPUAHTHI MOTYYCHHUS] HEOOXO0IMMOU HH(OpMAIIUH.

3apganme 2.12 Bl — pyKkoBOAMTENb CIYKObl MapKeTUHIa 0aHKa, U Bac BOJHYIOT IpO-
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O51eMBbl BHEPEHUS HOBBIX YCIIYT, COBEPILICHCTBOBAHUS LIEHOBOI MOJUTHUKH U MOBBIIEHUS 3 dek-
TUBHOCTH PEKJIAMBI.

e ChopmynupyiTe KOHKPETHBIE 3a/jauyl JIUIsl CBOMX COTPYIHUKOB, IPOBOASAIIMX MapKe-
TUHTOBBIE HccaenoBaHusa. OObsICHUTE, TOUEMy OIpe/iesIeHUe Lielel U IOCTaHOBKa 3a/1a4 4a-
CTO CUUTAIOTCSI CAMBIMU OTBETCTBEHHBIMH PEIIEHUSIMH B IIPOLIECCE MAPKETUHIOBBIX UCCIIEN0-
BAHM.

e [IpeyiokuTe MEPOIIPUATHS IO CHCTEME KOMMYHUKAIIUHU OT/Ie1a MapKETUHTa U ITPOIaXK
11 0aHKa (Ha mpuMepe KOHKPETHOr0O0aHKa).

KoHTpo/IbHBbIE BONPOCHI K 32/IaHUIO:
1. Kakwue ¢pyHKIMH IO IPO/IaKaM BBINOJIHAIOT HE3aBUCUMBIE IIPEACTaBUTENN
Oanka?
2. HazoBuTte oTinnunTesbHbIE 0COOEHHOCTH OAaHKOBCKOI'O MApKETHHTA.
3. Ha xakue rpynmsl MOXKHO pa3JelIuTh MAPKETHHT B cepe OaHKOBCKUX
ycayr?
4. Ha3oBuTe OCHOBHBIE IPOOJIEMbI OPraHU3alUU U peaanu3aiui 0aHKOBCKUX
IPOIYKTOB.
5. B uem 3axmouarcs cnenuduyeckre 0coOOEHHOCTH MapKETHHTa B OaHKOB-
ckoii chepe?

Pa3nen 3 MapkeTuHroBasi 1esiTeJIbHOCTD NPeANPHUSTHS.

3apanmne 3.1 [lucbMeHHO OTBETHTE Ha CIEAYIOLINE BOIIPOCHI:
1. Yro siBNsieTCS OCHOBHBIMHU IIEJISIMU MapKeTHUHTa B OaHKe?

2. IlepeuuncinTe OCHOBHBIC JTAIbI IPOIECCa MAPKETHHIOBOI'O TUIAHUPOBA-
HUA?

3angaua 3.2 [IpoBenuTe aHAM3 YPOBHS KOHKYPEHIIUU B 0aHKOBCKOH oTpaciu ropoaa Kom-
coMmonbcka-Ha-AMype. s atoro 3amonnure Tabnuiy. Hackoiabko OBICTPO U3MEHSETCS PhIHOY-
Has Cpejia 10 OCHOBHBIM €€ DJIEMEHTaM?
Iloka3zaTenb TI'oxg 1 T'ox 2 I'ox 3 T'on 4 I'on S
1. KonnuecTtBo UTPOKOB
2. Tewmmsl pocTa peIHKA
3. KonuyectBo 6aHKOB-
CKHUX TPOJTYKTOB

3agaua 3.3 [TocTpoiiTe KapTy KOHKYPEHTOB, 110 (JOpME PUCYHKA

KAPTA KOHKYPEHTOB

20 ~ KonkypentB KoHKkypeHT A

A > Konkypent

10% ' KoHKypeHTE
E o 55 10% 15%, 205 25% 30% =%
:S‘* 105 Konkypent [ ' KoHkypeHT B

AonapoiHka

3agaua 3.4 [IpoBeauTe cpaBHUTENbHBIN aHAIN3 TOPTQENs KOMIaHUH-KOHKYpeHTOB. [1o-
CTpOMTE MAYKIHCC KOHKYPEHTOCIIOCOOHOCTH.
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CBolicTBO

Bama xoMm- | Konl | Kon2 | Kon3 | Kon4 | Kou5 | Kon6 | Koun7
NAHUA

Bbipa)XeHHOCTb CBOWMCTB NPOAYKTa

Csoncreo 2

— B3 1La KOMNEHKA

CeoWncTe0 9 CeoWcTeO 3

e K OHKYP EHT A

Ceo#creo 4
= HOHRYpeHT b

/

- - -
Ceoncreo 5
KoHRypenTl

Ceo#cTeo 6

3agaua 3.5 [IpoBenuTe cpaBHUTENBHBIN aHAU3 [IEH KOHKYPUPYIOUTUX KOMITAHUM. .

Huskas uena Cpenuss nieHa Bricokas nena [Ipemuym nena

Bama xommanusa

Konkypenr 1

Konkypenr 2

3agaya 3.6 CocraBbpTe KapTy NO3MIIMOHUPOBAaHUS KOHKYPEHTOB

CreumManuanmposaHHbIi

F:Y
KoHkypeHTl Bawa KomnaHma
KOHKypeHTB
KOHKRYpeHTE
deweebill goporo;
KoHKypeHTB
KoHrypeHT [ KoHKYypeHTA

He cneunanuanposaHHbIi

3ananue 3.7 OTBETHTE HA BONPOCHI:

1.enb ToBapHOM MOJUTHKU?

2.3a1a4u TOBapHOU MOJIUTUKU?

3.UTt0 Takoe acCOpTUMEHT?

4. JlatiTe onpeneneHue MOHITHIO OpeH I, TOProBas Mapka?

5.Kakue BUbI TOBAPHOW MOJTUTHKHA BaM H3BECTHBI?

6.Urto Takoe KOHKYPEHTOCTIOCOOHOCTh MPEANPHUATHS U MPOAYKTA (yCIyTn)?
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7.Kakue crpaterun obecneueHrss KOHKYPEHTOCTIOCOOHOCTH MPEATIPUSATHS U
npoaykTa (yCIIyrv) BaM U3BECTHBI?

8.Uro Takoe MoJIe3HOCTh MPOAYKTA (YCIyTH)?

9.YTto0 Takoe KU3HEHHBIN UK MPOAYKTA (YCIYTH)?

3anaua 3.8 [Toctpouts matpuny BKI™ u cienate BbIBOJ OTHOCHUTEILHO CTENEHU cOaiaH-
CUPOBaHHOCTH MOPT(HENs MPEANPUATHS, UICXOIS U3 TaHHBIX TaOJIHIIBL.
Tabnuna - Micxonausle nansble 1 noctpoeHus: marpuiisl bKIT

HanmeHoBaHue o peiaka, % O0bEM KineHToB npea- | OO0BEM KIMEHTOB B OT-
Pyl OaHKOB- MPUSITHUS, THIC.YEI. paciiu, ThIC.4EIl.
CKUX MPOAYKTOB

npennpusatust (OcHoBHoro |lronq Rrox (3rox |lrog [2ron [3rox
KOHKYpPEHTa
Kpeautobt 50 30 2,0 3,0 3,0 40,0 45,0 60,0
Bxiasl 30 50 0,5 0,5 0,5 10,0 15,0 20,0
Onepatus ¢ HHO- 40 30 15 2,0 3,0 30,0 30,0 50,0
CTPaHHOW Ballto-
NuBecTunun 45 35 2,0 2,5 2,5 35,0 45,0 60,0

3agaua 3.9 EMkocTh pblHKa KOHAUTEPCKUX U37enuil B BenukoOpuTraHuy oneHuBagach B
80-¢ roer 3 Mutpa. ¢. CT., mpUYeM mpoaax npuxoamiock Ha llloTnanmuto.

TpaauumoHHO 1MIOKOMAgHAS MPOAYKLUS MO3ULUOHUPYETCS B OCHOBHOM JINOO Kak TOBap
st cooctBenHoro notpednenus (Kit Kat, Mars Bars), mu6o kak momapok (Black Magic, All
Gold).

[To omeHKaM MapKeTOJIOTOB, IPU BHIOOPE U3/ETHUS MOKYMATeH 00pamaT 3HAYUTEIHHO
0oJbllIe BHUMAHUS Ha IIEHY MPH MOKYIIKE AJIs ceOsl.

Komnanus Gordon's of Stirling npuHsiia perienue o Bbllycke HOBOro nmpoaykra. Komma-
HUs Oblia ocHoBaHa B 1850r. Bunbsamom u Mapueii I'opion B Jlanau. Ha pyOexe BekoB Oblia
co3nana jgouepuss pupma B Ctepiunre, KOTopyro mpuodpena B 1927 r. onna u3 pupm «O0onbIion
IOKOJIaAHOM yeTBepKu» B BenukoOpuranuu. HoBblil Bnasenen ucnonb3oBan (padpuky B Crep-
JIMHTE, YTOOBI paCIIUPUTh CBOE MPUCYTCTBUE HA OYEHb MPUOBUILHOM PhIHKE KOHIUTEPCKUX H3e-
auii. B 1986 r. ¢pupma nokunyna peiHok Hlotnanaumu.

Cnyctst Tpu roja rpynna ObIBIIMX paOOTHUKOB (paOpHKHU pelInia CHOBa BHIMTH Ha PHIHOK
¢ TpaaunronHoi npoaykiueit Gordon's — Continental Creams. OHu B35t B apeHTy TY ke ¢ab-
puky B CTepiuHre, KOTOPYIO C1ajl UM UX ObIBIIMKA padoToaaTeNb. Y paBisIIOIIMM JUPEKTOP CUH-
TaJl, YTO KOMIIAHMsI TIOJIYYUT XOPOLIMH JOXO0J OT CBOUX MHBECTHUIIMM, €CIIM UX PHIHOYHAS A0S B
nepBbIil ro coctaBuT 1%, a B mepcnektue qocTuraetr 10%. Ha 1989 . Ob11u 3amiaHupoBaHbl
TPU HOBbIE TPOU3BOICTBEHHbBIE TMHUU—TPIOQeb ¢ aOPHUKOCOBBIM Op3H/IM, IOKOJIAHOE UMOUP-
HOE IMpaJINHA, KOH(ETHI arneIbCUHOBBIE U KIOpaco. YIPaBISIOUUI IUPEKTOP 3HAI, YTO OH HE MO-
KeT KOHKYpHPOBATh Ha PaBHBIX YCIOBUAX C TMTAHTaMU IIOKOJIaHOTO OM3HEca.

MaxkcrMaiabHO BO3MOXKHBIN OIOJIKET Ha MPOJBHKEHUE TOBapa MOKHO ObLIO YCTaHOBUTH
b B cymme 10000 ¢.ct. Ha nepBblii roa. OH peni OpueHTUPOBaThCs Ha MOKYyIaTenel, mpe-
MOYUTAIOUINX TOBAPbI YUCTO HIOTIAHJICKOTO IPOUCXOXKICHNUS.

HccnenoBanus mokasajid, 4TO HU OJHA M3 MPUCYTCTBYIOIIMX Ha MIOTIAHJICKOM pPBIHKE
¢bup™ He BOCIPUHUMAETCS MOTPEeOUTENEM KaK YUCTO HIOTIaH/ICKasl.

JIMpEeKTOp MO MapKEeTUHTY YTBEP>KJaJl, UTO IMOKYIATeNb FOTOB MJIATUTh HA/I0aBKY K IIEHE,
€CJIM HOBMHKA 3HAYUTENIPHO OTJIMYAeTCs OT UMEroIIelicsa B npojaaxe nmpoaykuuu. OH mpeaiarai
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MO3UIIMOHUPOBATH HOBBIN MPOIYKT KaK MOJAAPOUYHBIA M 0CO00€ BHUMAaHKHE OOpPATUTh HA TIPUBIIE-
KaTeIbHOCTh o(opMIIeHHS; B IIeHe opueHTupoBaThess Ha Black Magic (1,78 ¢. ct. 3a kopoOKy
BecoM 227 1). OH 3aKa3aj HOBYIO YIIaKOBKY B BEIYIIEM IIOTIAHACKOM JAU3alHEPCKOM LIEHTpE.
Bonpeku TpaaunMOHHON Ui IOTIAHACKUX TOBApOB TeME LIOTIAHAKH M BepecKa AU3aiiH 3TON
YITAKOBKHY OBLT BBITMIOJTHEH B TEMHO-KPACHOM, KDEMOBOM M TEMHO-CHHEM TOoHaX. LllecTh KpeMOBBIX
HAIOJHUTENIe TEMHOro IIOKOoJaAa (amelbCUH, KPbDKOBHUK, MalMHA, aOpUKOC, JIaiiM, YepHas
CMOpOJIMHA) MOKa3aHbl KaK ObI uepe3 OKHO. L[eHTpanbHyI0 4acTh KOPOOKH OIOSICHIBACT JICHTA C
HOBOM JIOTOIrpaMMOi U Ha3BaHUEM NpoaykTa. Po3HnyHas nieHa Habopa Becom 62 1 cocrapisiia 49
neHcoB. JlMpeKTop rmoJiarail, 9To BpeMs BHIBEJICHHS Ha PHIHOK HOBOTO MPOJYKTA BBIOPAHO TIpa-
BUJILHO, 110 KpallHEel Mepe, C yUeTOM ABYX 0OCTOSTENbCTB. Bo-1epBbIX, XOTSI KOHAUTEPCKUE U3-
JIEJTHS TTIOKYTIAI0T B OCHOBHOM JIFOJIM B Bo3pacte 18—35 net, 3HauuTeNIbHOE YUCIIO TIOTpeOuTeneit
MOMHUT T€ BpeMeHa, korjaa Gordon's Oblia «IIOTIAHACKUM CIOBOM B IIOKOJae». Bo-BTOpBIX,
DauHOYpPT MpUBIEKATENICH I TYPUCTOB: TPUHUMALT 2,5 MITH. Y€JIOBEK €KEroJHO. Y UUTHIBAII OH
TaK)Ke TPAJUIIMOHHBIN yCIeX JIMTApPHBIX TOPrOBbIX MapoK B BennkoOpuranuu.

Bonpocs! u 3aianus

1. Ouenure cTeneHb HOBU3HBI MPOayKTa KoMianuu Gordon's. O0GecrieueHbl 1 B HOBUHKE,
IO BallleMy MHEHUIO, OTIIMYUTEIIFHBIC OCOOCHHOCTH W KAaKOBBI OHH?

2. Ha kakue pbIHOYHBIE CETMEHTHI Bbl TOCOBETOBANIN Obl OPUEHTHUPOBATHCS IUPEKTOPY 110
MapkeTuHry? [To KakuMm KpuTepusM BbI BBIOSPHUTE IIeJIeBbIe cerMeHTHI? [laiiTe MX Xapakrepwu-
CTHKY.

3. KakoB noskeH ObITh 00BEM MTOCTAaBOK IMPOAYKTA 3@ MEPBBIM I'0J] OCBOCHUS PbIHKA JIJIS
noctrkenus goiu 1%?

4. Tlpennoxure crnoco0 MO3UIMOHUPOBAHUS TOBapA.

5. PazpabotaiiTe pexiaaMHbI{ JIO3YHT AJi1 HOBOTO MPOJIYKTa KOMITAHUU.

6. Kakuie BUIbI KOMMYHHKAITUH BBl TIPEUIOKIIIN OBl PyKOBOJCTBY KOMIIAHUH, OyTy4dH JIH-
pekTopoMm 1o Mapketunry? Jlaiite 000CHOBaHUE Ballero BeIOOpa.

7. KakoBa, 110 BameMy MHEHHIO, TOJDKHA OBITh CTPYKTYpA 3aTpat Ha MPOIBUKCHHIE TOBapa
UCXOJs U3 0003HAUYEHHOM B CUTYallMd CYMMBbI Ha MEPBbIN IO/l OCBOCHUS PhIHKA?

Keiic-3agaua 3.10 Cdepa yciyr Bcerza nmpeamnosaraet crop Mex,1y areHToM 1 MoTpeou-
TE€JeM OTHOCUTENILHO YPOBHS LIEHBI, 10 KOTOPOW OHU COTJIACHBI 3aKII0UUTh caenky. U 3To Bcerna
03HA4aJI0 BO3MOKHOCTb CYLIECTBOBAHMSI PA3JINYHBIX LIEH HA OJJHY U Ty K€ YCIYI'y B 3aBUCUMOCTHU
OT CTEIIEHU NIEPErOBOPHOT0 MacTepCTBa MOKyIaTelel U npoaslioB. BMecre ¢ Tem B psae cTpaH
ceiiyac 10CTaTOYHO IIMPOKO NMPUMEHSETCS U METOJ YCTAaHOBJIEHUS €IMHBIX LIeH. Kitaccnueckum
IIPUMEPOM TAKOI'0 POJia HEPA3yMHOM KaCTOMU3ALIMU SIBJISETCS PO3HUYHOE [IEHO00pa30BaHue, KO-
Topoe ObLI0 mpeaoxeHo kommnanuei Coca-Cola.

Coca-Cola pemmia Ha4aTh YCTAaHOBKY IEPBOTO B MHPE aBTOMATA I10 MPOJIaKe HAIMUTKOB,
CHOCOOHOTO YYUTHIBATh COOTHOILIEHHUE CIPOCA U MPEJIOKEHHs], U OBBIILIATH 1IEHBI, KOTJa CIIpoC
pacTeT ¥ IEHHOCTh HalMTKa 11 KJIMEHTOB MoBbIiaeTcs. [Ipolie roBopsi, HOBbIN aBTOMAT JOJIKEH
ObUT MOBBIIIATH 1IEHY HAIIUTKA [IPU POCTE TEMIIEPATyphbl OKPYKAIOILIETO BO3IyXa.

Kak 3asBun [yr AiiBectep (Doug ivester], riaBa 3TOl KOMIIAaHWH, TaKasi cXxema LleH0o0pa-
30BaHHUS SIBIISIETCS «CIpaBeNINBOI». «KoKa-kona — 3TO NPOAYKT, EHHOCTh KOTOPOTro I IO-
TpeOuTeneil U3MEHSIETCsl BO BpEMEHN», — 3asiBUJI OH B HHTEPBBIO Opa3HiIbCKOMY KypHaly Veja.
«Bo Bpems (uHanbHOrO MaT4ya yemnuoHata Mupa mo GyroOoiny, Korjga KUmsaT CTpacTd U JIIOJIU
MPUXOJAT Ha CTaJIMOH, YTOOBI YBUIETh 3TO I'PaHHO3HOE 3PEJHILE, LIEHHOCTh OXJIAXKICHHON KOKa-
KOJIBI OYeHb BbICOKA. [103TOMY BIIOJIHE CHPaBEAIUBO, YTO B 3TOT MOMEHT OHa Oy/AET CTOUTH J0-
poke. ABTOMAT JIMIIb MEXaHU3UPYET ITOT MPOIIECCH.

Hano cka3zats, uto xorna Coca-Cola cooOuiuia o TaKOM pelIeHnH, 3TO BBI3BAJIO MOPa3H-
TEJIbHO OJHO3HAYHYI0 — HETaTUBHYIO — PEaKIMI0 BCEX KIMEHTOB U CPEJCTB MAacCOBOU HH(pOP-
MallMH{, TaK Kak noJo0Hast Mo/iesb [IEeHO00pa30BaHUs CIIPOBOLIMPOBAa BO3MYIIEHHE OTpeOUTE-
neit. bonee Toro, Coca-Cola npegoctaBuia OTIIMUHYIO BO3MOXXHOCTH CHITPAaTh KOHTPUTPY B 00J1a-
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CTH peKJIaMbl CBOCH I'MTaBHOW KOHKYpeHTKe, komnanuu PepsiCo, koTopast yepe3 CyTKH OITyOJIHKO-
Bajia OOJIBIIYIO PEKJIAMHYIO TI0JIOCY BO BCEX KYpHAJIaX ¢ OJHOM-EIUHCTBEHHOU (pazoit: «Pepsi-
Cola Hukorga He OyzeT CeKyJIMPOBaTh HA )KAXK/IE€ CBOUX KIMEHTOB!»
B utore psin menemkepoB Coca-Cola, TOTOBUBIIUX HPOEKT 4yJ0-aBTOMATa, JOBOJIBHO
CKOPO JIMIIMJIMCHh CBOUX TOCTOB, a caMa KOMIIAHUS OT 3TOH WAEU IEHOBOW JUCKPUMHUHALIUU J10-
BOJILHO OBICTPO OTKa3aJ1ach.
Bonpocs! u 3aganus
1.Kak BbI cuntaeTe kakoi MexaHH3M [IEHOOOPa30BaHUs Ha YCIYTH Ipy30Iie-
PEBO3KH CJIeIyeT HCI0JIb30BaTh TPAHCIIOPTHBIM KOMITAaHUSIM?
2.PaccMoTpuTe MpenMyIecTBa U HeIOCTATKU KaXKI0T0 TI01X0/1a C TOUYKH
3peHust TOTPeOUTENs U KOMIIAHUU.
3. Kak BrI cuntaere nmen Obl mpoekT kommnanuu Koka-kona ycrnex, eciu Obl
KOMIIaHus He aUIIMpoBaia HOBBIHM MOJIXO/, a peaqu30Balia ero TaifHo?

Keiic-3agaua 3.11 Komnanus EJ.Ltd, npou3Boasiias J0BOJEHO MIHUPOKUNA aCCOPTUMEHT
MEAMIMHCKUX MHCTPYMEHTOB KakK JJIsl CIEeUATIN3UPOBAHHBIX YUPEKACHUN, TaK U JJIs MPOAAXKU
OTPEOUTEISIM Yepe3 CeTh OCHOBHBIX (hapMalleBTHYECKIX Mara3uHOB U allTeK, 3aHUMAET IPOYHOE
MOJIO’KEHHE Ha OpUTAaHCKOM PBIHKE, a TAKXKE U3BECTHA 3a pyOexxoM. B HacTosiee Bpemsi B CTaiuu
pa3paboTKK HAXOIUTCS HOBasi MOJIEIh UM POBOTO TEPMOMETPA JUIsl HIMPOKOTO MOTpeduTens. Poi-
HOK OBITOBBIX TEPMOMETPOB B BenukoOpuTaHnU OTIHYAETCS TPAAUIIMOHHBIM KOHCEPBATU3MOM.
Henasuee uccnenoBanue noka3bIBaeT, YTO TOJIBKO 35% ceMeil UMEIOT TepMOMETPHI, puueM 75%
U3 HUX MPEICTaBISAIOT CO00M OOBIUHBIE CTEKIITHHBIE PTYTHBIE TepMOMETphl. DTu u3nenus E.J.Ltd
BBIIYCKAaJIa I€CATUIETUSIMH.

HccnenoBanus, npoBeeHHbIE KOMITAHUEH, TOATBEPAUIN 3TU JTaHHBIC, HO JOMOIHUIN UX
BEChbMa BaKHBIMU CBEJCHUSIMU: 0Ka3aJ0Ch, uTo 90% noMalHuX X03sIMCTB, MOIb3YIOIIUXCS 00bIY-
HBIM TEPMOMETPOM, CUUTAIOT €ro HeOe30MaCHBIM U1 MAJICHbKUX JETEH.

Kpome Toro, onpoc BbIOOpKH IOKa3aj, YTO MPAKTUYECKU BCE PECIOHAEHTHI OTMEYAIOT
TPYJHOCTH B CYUTHIBAHUU MH(DOPMALIMH CO IIKAJIbI 0OBIYHOTO IPalyCHUKA U UCTIBITHIBAIOT HEYBE-
PEHHOCTh B MPAaBUIBLHOCTU U3MepeHUs Temneparypbl. 50% pecrnoHAEHTOB, HE BIaJCIOLIUX Tep-
MOMETPOM, COKAJIECIOT, YTO O CUX IOP HE KYIIWIU €TO.

®dupMa npuIia K 3aKI0YEHHI0, YTO UCCIIEOBAHUS TIOKAa3bIBAIOT CKPBITYIO TOTPEOHOCTh
B HOBOM H3Jienuu. HoBblil rpalycHUK cenaH U3 NpOYHOro HEOBIOLIErocs MOJIMMEPHOIO MaTepH-
ana, CHa0XeH JIETKO YNTAaeMbIM LIU(PPOBBIM AUCILIEEM, BCTPOEHHBIM TalilMEPOM CO 3BYKOBBIM CHT-
HaJIOM, KOTOPBIM IOMOTaeT MOJIb30BaTEN0 CKOPPEKTUPOBATH BPEMsI U3MEPEHMSI TEMIIEPATYPhI U
y3HaTh, KOTJ1a MOKHO CUUTHIBATh MOKA3aHUS IIKAJIBL.

dupma cuuTaeT, YTO €€ HOBasi MOJIEJNb JINIIEHA BCEX HEOCTATKOB OOBIYHOTO TEPMOMETPA.

Crnenyromias 3amava, crosiias nepea GupMoi, — MPOBECTU PHIHOYHBIE UCIBITAHUS TO-
Bapa, Juid yero BbiOpaH JIOHIOH M IOro-BOCTOYHBIA pernoH BenmkoOpuranuu, HO pa3zpaboTka
IJIaHa MapKeTHHTa eI1le He 3aKOHYEHa.

Kpowme E J.Ltd Ha GpuTaHCKOM pBIHKE OOBIYHO TEPMOMETPHI U APYTYIO METULIMHCKYIO TEX-
HUKY [TPOU3BOJAT ellle Tpu prupMbl. Ho oHM HE B Takoil cTENEHN N3BECTHBI TOTPEOUTENIO, TAK KaK
MOSIBWINCH HA PBIHKE MOJATOpa roaa Hazaa. OHU IMPOJAOT CBOK MPOIYKIMIO YEPE3 alTeKH 10
nene ot 7,95 mo 11,95 d.cr.

Bonpocsl u 3axanus

1. TlonGepute KpuTepru cerMeHTanu. PazpaboTaiiTe 1eneBble CErMEHTHI U TANTe UX Xa-
PaKTEPUCTHUKY.

2. [locoBeryiite pupme, Kak MO3UITUOHUPOBATH TOBAP.

3. Pa3paboraiite pekoMeHJalmu 1o 11eHoBo# nonuTHke. C 3TOH 1eNblo BBISIBUTE BHEIIHHE
U BHYTpeHHHE (PaKTOpPHI, BIMsIONIME Ha (OpMUPOBaHUE LIEHBI B JaHHOU cuTyaruu. [Ipoananusu-
py#Te pa3nyHble MOIX0AbI K (POPMUPOBAHUIO LIEHBI HA HOBBII TOBap M MOpEeKOMEHAyiTe Hanbo-
Jiee COOTBETCTBYIOIINN CIIOXKUBIIEHCs cuTyauu. [IpeoxkuTe ieHOBbIe CTpAaTEeruu I KaXKI0ro
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IIEJIEBOTO CErMEHTA. YUTUTE TaKHe acleKThl B ((OPMUPOBAHUH IICHBI, KaK XapakTep crpoca (31a-
CTHUYHOCTH ), ICUXOJIOTHYECKOE BOCIIPHUSTHE 1IEHbI, HOBU3HA TOBApa.

3ananue 3.12 AMepukaHcKasi KOMIIaHUs, IPOU3BOIUTEIb HEIOPOTOi 00yBH, IPUHSJIA pe-
[ICHHUE O BHISBJICHHH BO3MOKHOCTH BBIXOJa HA MHIUUCKUN pBIHOK. [10 pe3ynbraTam KaOMHETHBIX
MCCJIEIOBAaHUM BBIICHUIIOCH, YTO B IHIUU pO3HUYHAS TOPTOBJIS OOYBBIO HAXOJIUTCS B OCHOBHOM
B PYKax HE3aBUCHUMBIX TOPTrOBLEB, KOTOPBIM IPUHAUIEKUT 0K0I0 60% PO3ZHUYHON TOPrOBIU B
roponax u okosio 90% B cenbckoit MecTHOCTH. Okoio 40% ropojckoil TOProBiu 00yBbIO OCY-
IECTBJISAETCS YePE3 Mara3uHbl pa3inyHbIX KoMnaHuil. O0bEM IPOAax B CEILCKONM MECTHOCTH 3HA-
YUTENIbHO HIDKE U3-3a OeqHocTu HaceneHus. KoHKypeHIus Ha MHAUKWCKOM pbIHKE 00YBU HaOIIIO-
JIaeTCsl B OCHOBHOM MEXXy HAllMOHAJIBHBIMHU (PUPMaMH, IIPUYEM OHH TOCTABISAIOT 00YBb JOCTA-
TOYHO BBICOKOI'O KaueCTBa JIUIIIb B TOPOJICKHE PETHOHBL. POJIb MHOCTPaHHBIX (PUPM HA 3TOM PhIHKE
IIOKa He CTOJIb YK 3aMEeTHA U B IIEJIOM 10 Ka4yeCTBY 00YBb aMEPUKAHCKON KOMITAHUY 3HAYUTEIHHO
BBIIIIE, YeM MPOIAYKIIHS OOJIBIIUHCTBA IPYruX (pupm.

N3y4ast BO3MOXKHOCTH TPAHCIOPTUPOBKH, CIIy>k0a MapKeTHMHra KOMIIAaHUM IIPUILIA K 3a-
KIIFOYEHHIO, YTO BO3JYILIHBIE MEPEBO3KHU H3-3a BBICOKOI CTOMMOCTU (hpaxTa camojieTa 3HAYU-
TEJIBHO TOBBICAT NMPOJAKHYIO IEHY OO0YBH, TOATOMY HPEINOYTUTEIbHEE TOCTaBKa MOPEM, M3
Hero-HMopka 10 BomGes. M3-3a orpaHnYeHHOCTH 00beMa 00OPOTHOrO KAlUTala y MHIMHCKHX
ONTOBUKOB MPHUACTCS OIJIAYMBATh TPAHCIIOPTUPOBKY U MPOBOJUTH MHBEHTAPU3AIMIO TOBapa J10
MOCTYIJICHUS €r0 Ha cKiiaj ontoBuka. [locne pa3merienus Ha ckiiaae HHAUMCKUI ONTOBBIA TOP-
TOBEI] CMOKET OTTPYKaTh TOBAp JAPYTUM HE3aBHUCUMBIM ONTOBHKAM HJIA PO3ZHUYHBIM TOPTOBIAM
0 Mepe MocTyIUIeHns 3aka30B. CeTu cObITa 00MOEICKIX ONTOBUKOB MOKPHIBAIOT OOJIBIIIYIO YACTh
WHIUNCKOTro phIHKA. [Ipogasku MpOU3BOIATCS KaK IPYTUM ONTOBUKAM, TaK U POSHUYHBIM TOPTOB-
1aM MATHAAUATH KpymHeHmux ropogos Uuaum.

OOBIUHBIN Mara3uH B TOPOJACKOM PETUOHE MPEACTABIISIET COOOM MECTO MOBHIIIICHHOTO HH-
Tepeca, MOCKOJIbKY y MOJaBISIONIEro OOJIBITMHCTBA MOKYMaTeeii HeT BO3MOXKHOCTU JA00paThCs
JI0 IPYyTUX Mara3uHOB BHE MECTA UX MTPOKUBAHMSL.

CamMooOcnyXrBaHHEe B Mara3uHax HCIIOJIb3YeTCs peaKo. B menkux marazuHax OOBIYHO
OJIMH CIIy’Kall1il 0KMJIaeT MOKYyIaTes, Ipyroi BbIIUCHIBAET CUET, a TPETUH YIIaKOBBIBAET TOBAP.
[Tpuuem nocnenHee HE Bcerja UIMEET MECTO.

Komnanusi, nomyuyuB JUIEeH3UI0 HAa 3KcnopT B MHauI0, mpoBea NeperoBopsl ¢ OAHUM U3
O6oMOeiickux onToBUKOB. OJTHAKO 10 MPUHATHS OKOHYATEILHOTO PEIICHHS MPE3UIeHT KOMITAaHUN
CUMTAET, 4YTO HEOOXOAMMO OO0Jiee 1eTalbHO U3YUYUTh BCE CIIOPHBIE BOMPOCHI CObITA, KOTOPHIE MO-
I'yT OKa3aThCs BAKHBIMU ISl KOMIIAHUU.

Bonpocs! n 3axanus

1. Kakue Tumbl kaHasoB cObITa ObLITH BBIOPAHBI CTICIUATNCTAMH KOMITAHUU U SBIISETCS JIU
3TOT BbIOOP HAMITY4IIUM?

2. Kakue xapakTepuCTUKH COBITOBOM CETH Cie10Baio Obl MCIOIB30BATh MPH OIEHKE BO3-
MOYKHBIX JE€JIOBBIX OTHOIICHUI KOMIIAHHHA ¢ OOMOENCKUMH OIITOBUKAMMU?

3. Kakue BOIpOCHl MOTYT OKa3aThCs HauOoliee CIOKHBIMU TMPU YIPABICHUU KaHAIAMU
cObITa M KaK UMU CIIEAYyeT yIpaBsTh?

3aganue 3.13 bank, neiicTByronuii Ha POCCUIICKOM PBIHKE, TUIAHUPYET OTKPBHITh HOBBIN
¢wman B peruone ¢ HaceneHueM 10000 genoBek. B npuHImne, eciau UCXOAUTh U3 KOHCEPBATHB-
HBIX B3IJISI0B, HEM3BECTHO, CKOJIBKO YEJIOBEK Oy/IeT MOIb30BaThCs yCayraMu (GpuiInaia.

CyOBeKTHBHAsE BEPOSATHOCTh OMPEISIIEHHOTO YHCIIa BO3MOXKHBIX KIIMEHTOB B JIEHB CIIEY-

FOIIAs:
Yucio nmocetureneii B 1eHb Ni , dell. BepoaTHOCTE TOro, 4YTrO 4YHCIO ITOCETUTENIECH
pasuo Nj : P(Nj)
N1=1000 0,2
N2 = 2000 0,5

N3 = 3000 0,3
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Takum 00pa3oM, B JTaHHOM ciydae CyObeKTHBHAs BEpOSTHOCTH coctanisger P(N1) = 20%,
€CIIi IpejrosaraeTcs B JaeHb nocenienne puamana 1000 gen. Bepostaocts P(Ni) Ha3biBaeTcs B
9TOM CIIy4ae anpuopHou (npedsapumenbHoll) 6epoSmHOCMbIO.

ITo ouenke 6anka, 10X0xa OT oaHOro kiuenrta cocrasisier 10000 py6. (ogHa mokymnka —
1000 py0.). Pacxonb! ¢punmana nmiaHupyrOTCs Ha YpoBHE 2,2 MIIH. pyO. B JICHb.

3aganmue:

1. [IpuHuMas anpuoOpHYIO BEpOSTHOCTH 3a (DaKT, ONPEACTUTE 0XKHUIAEMYIO OLIEHKY IpHU-
ObUIM B ClTyyae OTKPBITUSA (uinania.

2. [Ipoananu3upyiite uCXoAHY0 HHGOPMAIUIO U JaiiTe 3aKIII0UEHUE O 11eJIecO00pa3HOCTH
WM HeleJIecoo0pa3sHOCTH OTKPBITUS (pHihaia B JaHHOM PETHOHE.

3ananmue 3.14 [IpenBapuTenbHbIN aHAN3 UCXOAHON HH(POPMAIK OCHOBAH HA CyObEKTHB-
HOM BEPOSATHOCTH, KOTOPAsi, OTHIO/b, HE SABJIAETCS 10CTOBEpHOU. [ToaTOMY y crienimanucToB OaHKa
0CTaJIOCh YYBCTBO HEYBEPEHHOCTH B MPABMIIBHOCTH BBIOpAaHHOTO penieHus. B pesynbrare nmpose-
JEHHBIX PHIHOYHBIX MCCIIEOBAHMI, MPOOHOT0 MapKEeTUHTa U T.J. Oblja MOJTy4YeHa JOMOIHUTEIb-
Hasi 00BbEKTHBHAS WH(POpPMAIKs, HA OCHOBE KOTOPOi ObljIa OCYIIECTBIICHa KOPPEKTUPOBKA arpH-
OpHOI1 BepOATHOCTH. BEeposATHOCTH OTKPBITUS (UIHaa MPHU YCIOBHH, YTO YHCIIO KIIUEHTOB B IEHb
cocrautr 1000 w4em., Obuta omenena kak 0,1935 (P(11/)=0,1935); cOOTBETCTBEHHO
P(B/N2)=Q,3Q24; P(B/NJ=Q,5Q22.

3aganue:

1. Ucnonb3ys MOMONHUTEIbHYIO MH(YOPMAIMIO, PACCUMTANTE aroOCTEPUOPHYIO BEPOST-
HOCTb U OLIEHUTE 0XKHIAEMYIO MPUOBLTH OT OTKPHITUS (Guiraia (py pacueTax UCIoib3yiTe (Gop-
Mmyiy baiieca).

Teopema baiieca, nim TeopemMa 0 BEpOSITHOCTH TMIIOTE3, JAET BO3MOKHOCTh CYJIUTh O BE-
JUYUHE BEPOSTHOCTU KAKOTO-IHO0O0 MPEINONI0KEeHUS TIOCIE OMbITa, ABIIET0 ONMpPEIEICHHBIN pe-
3ynbraT. OHa GOPMYITHPYETCS CIETYIONIM 00pa30M: BEPOSATHOCTh THIIOTE3BI; TIOCIIE HCITBITAHHS,
MPUBEIIETO K OCYIIECTBICHUIO COOBITUS B, paBHA MPOU3BEACHUIO BEPOSTHOCTU STOM TUIOTE3bI
JI0 VICTIBITAHUSI Ha BEPOSITHOCTH COOBITHUS 110 3TOM THITOTE3€, ICTICHHOMY Ha MOJHYIO BEPOSITHOCTD
coObITHUA /] T.€. Ha CyMMY TakuX MPOU3BEACHUH JUIS BCEX TMITOTE3:

PNy P(B|N;)
PN | B = 4 ,
T P(N)P(BIN)
=1

rae P (N} — BepoATHOCTE J-# MNoTe3H MO WCNETaHuA (anpHopHad). B
HallleM ciiydae N — BOIMOXHOe YMCIIO NoceTHTeNeli Topiosoro duIHata;

P(N; | B) — BepoATHOCTP i-ii THNOTE3H NOCIIe HCNBITAHNA (anoc-
TepHOpHag);

P(B| N;)— BepoaTHOCTS COGKITHA B 1IPA NPE/IONIOXEHYH, YTO AaHHAA
THIOTE3A OCYTIECTRIACK,

Kk — YHCIO THNOTe3.]

2. JlaliTe OKOHYATEJIbHOE 3aKIF0UYEHHUE O 11eJ1eCO00Pa3HOCTH OTKPBITUS (prinaia B JaHHOM
peruoHe u 000CHyMHTE ero.

3aganue 3.15 PexnamMHOe areHTCTBO MOJYYMIIO 3aKa3 Ha CO3JaHHE PEKIAMHBIX POJIHMKOB
JUTSL pEKJIAMUPOBAHUS TAKCH, KPYITHOW aBUAKOMIIAHUU, KPYITHOTO TyporepaTopa, OaHKa.

[IpencraspTe cebe, uTO TBOpUECKas rpyIina 1o Tesnepeksiame — 310 Bei. [lonmpobyiiTe onu-
caThb co/IepyKaHHe POJIMKA JJIS KaXI0T0 U3 00BEKTOB PEKJIAMUPOBAHHUS, UCTIONb3Ys MTPeIaraeMyro
cxemy XaHtiu-bongynHa.

Cxema Xantnu-bonnyuna

A. Kommepueckas uaes (4To 1€MOHCTPUPOBATH).

1. 3amMbIcen HOBOTO TOBapa.

2. HoBas mojzienb ToBapa.
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. HoBast ocobenHOCTh TOBapa.
. HoBas ¢opma, pazmep, ynakoBka.
. KommioHeHTsI.
. [Ipouiecc mpoun3BozcTBa.
. ®upma (o6pa3).
. O6nacTp NpUMEHEHUSI.

9. MecTo npou3BOJCTBa TOBapa.

10. YHuBepcanbHOCTD.

11. Yao6etBo.

12. Kauectso.

13. DKOHOMHYHOCTb.

14. IIpobnema, «IOpoIMBIIIAst TOBAPY.

15. Pe3ynbpTaThl HEHMCHOJIb30BaAHUSI.

16. Pe3ynbTatThl UCMOIB30BAHUS:

a) 0CsI3aEMBIC;

0) Heocs3aeMBbIE.

17. O6pa3 ’KU3HU MO0IH30BATENCH.

18. IIpenanHOCTH (MIPUBEP>KEHHOCTD) MOIB30BATENCH.

19. Y noBnerBopeHue moyib30BaTesei.

20. KonnyecTBO Moab30BaTeEeH.

b. OcHoBHast TOHAJIBHOCTb, UJIH MOAXO/.

1. Ipsimoii.

2. C JIeTKUM IOMOPOM.

3. C cunbHbIM nipeyBenuueHueM. b. [Ipuemsl qemoHcTpanmu.

1. «OnuHOKNMH TOBap» — BCE BHUMAaHUE HA TOBap, 03 poHA UM OKPYKEHUSI.

2. Bepymuii moka3 «0oAMHOKOTO TOBapa» COMPOBOXKAAETCA 3aKaAPOBBIM T'OJIOCOM, 00BsC-
HSIOLUM IPOUCXO/SIIEE Ha SKPaHE.

3. CuTyaluu «Io» U «I10ciey.

4. UcnibITaHus B 9KCTPEMAITBHBIX YCIIOBUSX.

5. «3apucoBKa ¢ HaTYpb» — WHCIEHUPOBAaHHAs CUTYaIusi, B KOTOPOH ToBap n30aBiseT
JIOJIEH OT KaKOH-TO CYIIECTBYIOILIEH B pealbHON KU3HU MPOOIEMBI.

6. CBUIETENHCTBO B MOJIb3Y TOBapa — WHTEPBBIO, KOTOPOE «BEAYLIUI» OEpPET y T0BOIb-
HOTO T0JIb30BATENs, WM CBUAETEIHCTBO U3BECTHON JIMYHOCTH.

7. JJOKyMEHTaJIbHBIN TMOKa3 — JApaMaTH3alus MpoOJeMbl WU TMOATBEPKICHHE KaKUX-
100 SKCIUTYaTallUOHHBIX XapaKTEPUCTUK.

8. CumMBOIM3M.

9. ®anTacrtuka.

10. AHanorus — «4UCTUT KakK IIKBAJ MpH 6€300;1a4HOM HEOe».

I'. Texnuka cbeMKH.

1. HarypHblii ¢puibM.

2. MynbTUIUTAKAITAS.

3. TprokoBsIii HHIIBEM.

4. KoMOuHMpOBaHHBINA HUIBM.

Bonpocsl u 3axanus

Pa3paboraiiTe 1 06cyanTe KpUTEPUU OIIEHKHU CLIEHAPHS TEIEBU3MOHHOTO PEKJIaMHOIO PO-
JuKa. 3aTeM Tpynmny 00ydaeMbIX (CTyIEHTOB) PEKOMEHAYETCS pa3ieUuTh Ha IB€ KOMaHIbI, KaX-
Jasi U3 KOTOPBIX COCTaBUT CBOW BapuaHT cueHapus. [locie 3aBepriennst paboTbl KOMaHIbl 1al0T
B3aMIMHYIO OIICHKY CO3JaHHBIX CIIEHAPHEB M0 pa3paOO0TaHHBIM KPUTEPUSIM.

0NN N kW

Pasnen 4 CrpaTrern4eckuii MAapKeTHHT

Keiic-3agaua 4.1 «Pa3zpaboTka cTpareruu 1eHoo0pa3oBaHus Ha OAHKOBCKHM MPOTYKT.
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1. Hexkuii 6ank «Tpuymd» mpoBOIMI B KU3Hb arPECCUBHYIO CTPATEIHI0 HU3KUX LIEH U
3aBOEBaJ 3HAUUTENIbHYIO JIOJIO PhIHKA, HO MONAJI Cpa3y B TpH «kankaHa»: 1) Huskoro cep-
Buca; 2) HeponroBeunoctu goau poiHka; 3) Menkoro kapmana. Mosxere 1 Bbl OOBSICHUTD,
YTO MPEACTABIAET COOOH 3TU TP «KAIIKaHa»?

2. Kakyro crpareruto 1ieHoo0pa3oBaHus clieyeT BEIOpaTh Ipu (OPMHUPOBAHUH IIEHBI
Ha 0AaHKOBCKHH POAYKT NPH BTOPKEHUN KOHKYPEHTOB Ha PHIHOK?

3. IlpuBeaute npumepsl 3PGEKTUBHOTO UCTIOIB30BAHMS CTPATETUN MPECTHKHBIX [IEH
B IIPaKTUKE PabOThl OTEYECTBEHHBIX OAHKOB. Y 0eUTECh CaMH U JOKAXHTE, YTO Bbl IPUBEIH
XOpOILUE IPUMEDPHI.

4. IlpoBenuTe UcCIeOBaHUE LIEH HA aHAJIOTUYHbIE OAHKOBCKHE MPOILYKTHI (BOCIIONb-
3yHTECh peKJIaMHBIMU MaTepuaiamMu B npecce). Crenaite aHaJiu3 U BbISIBUTE, CYLIECTBYET JIU
cucreMa (pOpMHUPOBaHUS 1IEH B pa3HbIX OaHkax. Kak Bbl cuMrTaeTe, Kakoil U3 METOJI0B LIEHO00-
pa3oBaHUs OHU UCIOJIb3YIOT?

3.2 3aganue 11 KOHTPOJILHOH padoThI

B xadecTBe TEXHOJIOTUU KOHTPOJIS ¥ OLEHKH BEDKMBAEMOCTH 3HAHUH, YMEHHI 1 HABBIKOB,
HOJIYYEHHBIX NTPH U3YYEHHUH Kypca, 110 UCTEUEHUH OIIPEIeIEHHOr0 IIepro/ia BpEMEHH 10cie aTTe-
CTallMU 110 HEMY IIPUMEHSFOTCS TeCTHI. TecTOBBIE 3aJaHMsI COCTaBJICHBI HA OCHOBE MaTepHaa JIeK-
IIMOHHOTO Kypca, a TAK)Ke TEMaTUKU CEMUHAPCKUX U MIPAKTUYECKUX 3aHITUH.

Tect Ne 1
1 IlosiBJIeHNe MAPKETHHIA CBSI3AHO:
a) ¢ TEXHUYECKUM IIPOrPECCOM;
0) c 060oCTpeHrEM KOHKYPEHLIUU TOBAPOIPOU3BOUTENCH;
B) C PaCIIMPEHUEM TOPTOBBIX CBS3CH;
I') ¢ 000CTpeHHEeM KOHKYPEHIIMU TOKyMnaTeaen
2 BbiOepuTe npaBH/IbHOE ONpeeIeHUe MAPKETHHTIA:
a) KOMIUIEKCHAs CUCTeMa IIPOU3BO/ICTBA, TPAHCIOPTUPOBKH, XPAaHEHUSI MaTepUallb-HbIX Pecyp-
COB;
0) AeATeNbHOCTb IO POCTY MPOU3BOAUTEIBHOCTH TPYJa B OOILECTBE;
B) BHJI YEJIOBEYECKOH JIEATEILHOCTH, HAIIPABICHHOW Ha YIOBJIETBOPEHHE MaTepU-AIIbHBIX, HEMa-
TEpUAbHBIX M COLIMATbHBIX TOTPEOHOCTEH 00I111eCTBa;
T') IPeANPUHIMATENbCKAS ACITEIBHOCTD, YIPABIISIONIAs MPOABIKEHHEM TOBAPOB OT MPOHU3BOIH-
Tesel 10 moTpeduTenei.
3 ToBap kak KaTeropusi MAPKeTHHIA NpPeACTaBJIsAeT co00ii:
a) MPOAYKT WM YCIIYTY, IIpe/ularaeMyro JUls IpuoOpeTeHus U MOTpeOIeHus;
0) Bce, UTO UCTIONB3YETCS Ui YIOBIETBOPEHUS MOTPEOHOCTEH;
B) IPOJYKT WM YCIYTY, IpearaeMyro Jjs moTpedaeHus;
T') BCE OTBETHI BEPHBI;
1) IPaBUIBHOTO OTBETA HET.
4 Cnpoc Ha ToBap (YCJIyry) Kak KaTeropusi MApKeTHHIa — 3To:
a) Hy’K/1a B KOHKPETHOM BUJI€ IPOAYKIIIH;
0) moTpeOHOCTH B TOBape (yciyre);
B) MOTPEOHOCTDH B TOBApE, KOTOPasi MOXKET OBITh OIUIaYeHa MOTPEOUTEIEM;
T') IPaBUJILHOT'O OTBETA HET.
5 MapkeTHHIOBasl cpeAa NPeANPUATUSA ABIAETCH:
a) 4YaCThIO €r0 MUKPOCPE/IbI;
0) 4acCThIO €r0 MaKpOCPEIbl;
B) COBOKYITHOCTBIO MHKPO- U MaKpOCPEIbI;
I') BCE OTBETHI BEPHBI;
1) IPaBUJILHOTO OTBETA HET.
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6 IlonsiTHE MaKpOCpeabl 0TPAXKALT:
a) CWJIBI, BIMSIOIINE HA AEATEIbHOCTh IPEANPUATHS HEIIOCPEICTBEHHO;
0) cuiibl, HE BIUAIOLIME HA JESTEIbHOCTD NPEAIPUATHUS;
B) CHJIbI, BIUSIOIINE HA MUKPOCPEY, B KOTOPOH paboTaeT MpOU3BOAUTEND;
') BCE OTBETHI BEPHBI;
1) IPaBUIIBHOTO OTBETA HET.
7 K 0cHOBHBIM (paKTOpPaM MaKpOCpeaAbl OTHOCATCH
a) YKOHOMHYECKHUE YCIIOBUS;
0) MpUpOIHbIE YCIOBUS,
B) AemMorpaduyecKue TaHHbIC;
') noTpeOuTeNy;
1) BO3MOYKHOCTH (PUPM-ITPOU3BOAUTEIIEH.
8 OcHoBHBIE (paKTOpPBI MUKpOcpeabl QyHKIMOHUPOBAHUA GUPMBI:
a) MOCTaBIIHUKH - MAPKETHUHIOBBIE TOCPEIHUKH - KIIUEHTHI - KOHTAKTHBIE ayAUTOPUH -
KOHKYPEHTHI;
0) BBICIIIEE PYKOBOJICTBO - CIIy0a MapKeTHHTa - ((PMHAHCOBAs CIIy)k0a - ciry»x)0a
HUHOKP - 6yxrantepus - ciyx6a MTC - npou3BoACTBO;
B) PBIHOK MOTpeOUTENEN - PIHOK TPOU3BOAUTEIIEH - PHIHOK TPOMEKYTOUHBIX MPO-JABILIOB - Pbl-
HOK IOCYYPEKICHUN - MEXTYHAPOIHBIN PBIHOK;
I') cpeAcTBa HHPOPMALIUH - TOCYUPEXKICHHS - TPAKAAHCKHUE TPYIIIBI IEHCTBUH - MECTHBIE KOH-
TaKTHbIE ayIUTOPUHU - (PUHAHCOBBIE KPYTH.
9 KoHTaKkTHOI ayAuTOpHUei 1 POU3BOAUTEJIS SIBJIAIOTCH:
a) MOCTABIIUKH; 0) KOHKYPEHTBI;
B) KJIMEHTYpa; ') CPeJICTBa MAacCOBOM MHGOpMaIny;
1) IPaBUJILHOI'O OTBETA HET.
10 IToTpedHOCTH - 3TO:
a) KOJIMYECTBO JIEHET, KOTOPOE MOTPEOUTENb MOKET UCIIOJB30BaTh JJIsl YIOBJIETBO-PEHUS CBOUX
HYK]I;
0) Hy»X/1a, BOIUIOIIEHHAs B KAKYIO-TO KOHKPETHYIO (hopMmy;
B) TOBap, KOTOPBIH CIIOCOOEH yIOBJIETBOPUTH HYKIY MOTPEOUTENS;
T') BCE OTBETHI BEPHBI;
1) IPaBUIIBHOTO OTBETA HET.
11. K kyJabTypHBIM (pakTOpaM, 0Ka3bIBAIOLUM BJIHMSIHHE HA NOBe/leHHe NoTpe-0uTes, OT-
HOCHATCH:
a) cyOKynbTypa; 0) OOIIEeCTBEHHBIH KJIacc;
B) pedepeHTHas TpyIna; I) poJ 3aH;ATHIA;
1) B3TJISIIBI 1 MHEHUSI.
12 Cra0unbHas ¥ ynopsiio4eHHAs rPynna o01mecTsa, 4ieHbl KOTOPO HMEIT NPUOIH3H-
TeJbHO OINHAKOBOE 00111eCTBEHHOE N0JI0KeHHe, I0Be/IeHNe U CHCTeMY LIeHHOCTeii:
a) oO11ecTBEHHBIH Kiacc; 0) cyOKynbTypa;
B) peepeHTHast rpynina; r) KeJaTeIbHbI KOJUIEKTHB;
1) COTPYIHUKH.
13 CoumanbHblii M ynpaBJjieHYeCKH i NMpouecc, ¢ MOMOIIbI) KOTOPOro OTAebHbIE JULA U
TPYHIIBI JHMI YIOBJIETBOPSIOT CBOH HY/KAbI M NOTPEOHOCTH MOCPEACTBOM CO3JaAHHUA TOBA-
POB M MOTPEOUTENHLCKHUX IEHHOCTEH M B3AaUMOOOMEHA UMM - ....
Tect Ne 2
1 PoIHOK TOBapoOB NOTPEOUTEIBCKOI0 HA3HAYEHHUS COCTOUT U3:
a) KOMIIaHUH, KOTOpBIE MPUOOPETAIOT TOBAPHI JUI UX MOCIEAYIOLIeH peanu3aluu;
0) mokymnaresuei, IpUOOPETAOIINX TOBAPHI JJIs IMYHOTO MOJIb30BAHUS;
B) JIIOJIeH, MpUOOPETAIOIINX TOBAp AJIS MPOJIAXKHU;
r) upM-ipon3BoAUTENEH TOBAPOB MOTPEOUTENHCKOIO HA3HAYCHMUS,
2 ToBapbl NOBCEJHEBHOIO CIPOCA XaPpAKTePU3YIOTCH:
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a) pacIpoCTpaHEHUEM Yepe3 CETh CIIECUAIBHBIX Mara3uHOB;

0) mproOpeTeHneM Ha OOJIBIIIYIO CYMMY JICHET;

B) PETYJISIPHOCTBIO MPHOOPETEHNS, IIOKYIIKA 3apaHee He IUIaHUPYeTCs;

T') BCE OTBETHI BEPHBI;

3 3agayeii ToBapHOIi MOJMTUHKH SABJISIETCH:

a) yIpaBJlieHUE KU3HEHHBIM IIUKJIOM TOBAPOB M UX KOHKYPEHTOCIIOCOOHOCTHIO;
0) MOKCK MOTPEeOUTENECH, )KENMAIOIINX TPHOOPECTH TOBAP;

B) MPOU3BOJUTH KaK MOKHO OOJIbIIIE TOBAPOB;

') BCE OTBETHI BEPHBI;

4 IlepBasi cTaus B npolecce CO3AaHUsI HOBOI0 MPOAYKTA — 3TO:

a) yrpaBJeHYECKUN aHanu3; 0) KOHCTPYHPOBAHUE TOBAPA;

B) CO3JIaHUE UJIEU; T') BCE OTBETHI BEPHBI;

5 lleHoBasi MOJIMTHKA NPeINPHUATHS He BKJIOYAET B cedsl:

a) ornpejeneHre 0a3uCHBIX 11EH;

0) pacyeT nmokazaresneil KOHKYPEHTOCTIOCOOHOCTH;

B) OIpe/IeJICHHE LIEH C YYETOM YCJIOBHM MOCTaBKU TOBApa;

') BCE OTBETHI BEPHBI;

6. Kakum 00pa3oM n3MeHnTCsl 00BbEM CIPOCca, €CJIM U3BECTHO, YTO KOI(P(PUIIHEHT IJI1acTH-
HOCTH paBeH 1, a nena yseanuurcs Ha 10%?

a) cuusures Ha 10%; 6) ysenuuutcs Ha 10%);

B) cHu3uTCH Ha 1%:; 1) yBenuuurcs Ha 1%;

1) HEC U3MEHUTCA.

7 llpenocraBiieHue OTPAHNYEHHOMY YHCJIY JHJIEPOB PaBa HAa pacpocTPaHeHUue TOBapa
KOMIIAHUM HA OIpe/JeIeHHO TEPPUTOPHUH - ... paclipeaeieHne

a) DKCKJII03UBHOE; 0) CEIEKTUBHOE;

B) HHTEHCHUBHOE; T') IPUOPUTETHOE;

1) MOHOIIOJIbHOE

8 Haimune nocpeIHNKOB CHUKAET KOJIMYECTBO TOPrOBBIX KOHTAKTOB MEsK/Ay MPOU3BO/IH-
TeJIIMU U NOTPeOUTEeISAIMHU:

a) na; 0) HeT.

9 Kakue BHbI TOPrOBJIU OTHOCSTCS K MPSIMOMY MapKeTHHTY:

a) TOPTOBJIS Yepe3 CKIAJbl AUCTPUOBIOTOPCKON (PUPMBI;

0) mpojaxu 1o tenedony;

B) Oup>keBast TOProOBJIsL.

T') BCE BBIIIENIEPEUNCIEHHOE.

10 Mcnosb30BaHNe BePTHKAIBHBIX MAPKETHHIOBBIX CHCTEM MO3BOJISIET:
a) 100UThCS YKOHOMUH CPEJICTB 32 CUET PA3MEPOB;

0) 1yOoaMpoBaTh OCHOBHBIE (PYHKIIMU YYaCTHUKOB KaHANA;

B) 00ecrneunTh KOHTPOJIb HaJ paboTOM BCEro KaHama;

I') KOMITAHUSM OJJTHOTO YPOBHSI OOBEIUHSATH CBOU YCUIIHS;

1) YBEIMUUThH OXBAT PbIHKA CBOEH MPOIYKIIHEH.

11 Kakas pyHKIHMSA OTHOCHTCS K MAPKEeTHHIOBBIM KOMMYHHKANMAM:

a) XpaHeHHue MPOIYKIINH; 0) IIeHO0Opa30BaHNUE;

B) pacrpeielieHne MPOoIyKIHH; T') IPOABUKEHHUE TPOTYKIIUH.

12 Ykasxkure MeponpusiTue CTUMYJIMPOBAHUSA COBITA 110 OTHOLIEHHIO K IMOCPEAHUKAM:
a) pa3BJIeKaTeNbHbIEC TOE3/IKH 32 CUET (PUPMBI;

0) mpeaoCcTaBICHNE MpaBa CKUOK C TIPOJIAKHON IICHBI;

B) BpyUYCHHE [IEHHBIX MOJIapKOB;

T') IpoJiaka TOBApOB B KPEAUT B Pa3IMUHBIX (pUpMaXx.

13 Kakoii HegocraTtok numeetr marpuna BKI' B nesom:

a) He OTpa)keHa pPbIHOYHAS JIOJIS;
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0) He yuTeHa HUHTEHCUBHOCTH CIIPOCa;
B) HE YUTEHBI 3JIEMEHTHI AUBEPCUDUKAITUY;
') OTPaHUYCHHOCTh KPyTa MmoKa3aTeseH.

JIucer perucrpanuu udmeneHu k PITJ{

KoanuectBo
No OcHOBaHME BHECEHUSA
CTpaHUIL
/o W3MEHEHUS
U3MEHEHUS

Iloamuce
pa3paboTunka
PII/
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