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1 BBenenue

Pabouas nporpamma u GOHJ OLEHOYHBIX CPEJCTB AUCHUIUTUHBI «MapKEeTHHT» COCTaBIIe-
Hbl B COOTBETCTBUHM C TpeOoBaHMSIMH (peepaTbHOr0 TroCyAapCTBEHHOrO0 00pa30oBaTeIbHOTO
CTaHJapTa, YTBEPKAEHHOTO NprkazoM MuHoOpHayku Poccuiickoit @eneparun 2 suBapst 2016r.
No7, u ocHOBHOM mpodeccuoHaIbHON 00pa30BaTEIbHON MpOorpaMMbl TOAroTOBKU «IIpoekTupo-
BaHHe, OpraHu3alys 1 aAMUHUCTPUPOBaHUE OM3HECa» M0 HANpPaBJICHUIO MOATrOTOBKU «38.03.02
MeHeKMEHT.

[IpakTuueckasi MOArOTOBKA peajlu3yeTcsi Ha OCHOBE:

[Ipodeccuonanpusiii cranaapt 40.033 «CITELHUAJIMCT 11O CTPATETMYECKOMY U
TAKTUYECKOMY IIVIAHMPOBAHNIO U OPIAHU3ALIMU TMTPOU3BOJICTBA». 0606-
nieHHas TpyaoBas ¢yHkius: A TakThyeckoe ympaBlieHHE MpOLeccaMH TUIaHUPOBAHUS M opra-
HU3aLMU [POU3BOJACTBA HA YPOBHE CTPYKTYPHOI'O IOJpa3AeiieHUs] MPOMBIIUIEHHON OpraHu3a-
1uu (oTnena, mexa):

- TI-4 IToaroroBka NpeUIOKEHUH IO KOHKPETHBIM HAIPABJICHUSAM HM3Yy4YEHHUS pPbIHKA C
LEJIbI0 ONPEJEIICHUS MEPCIEKTUB Pa3BUTUSl OPraHU3aLUU, OCYILIECTBICHHE KOOPAUHALMH IPO-
BEJICHUS UCCIIEIOBAaHMIA, HAPABJICHHBIX HA MOBBIIEHUE 3()()HEKTUBHOCTH €T0 MPOU3BOJACTBEHHO-
XO3AMCTBEHHOU J1€ATEIbHOCTH.

3agauu JUCHUTLINHBI - U3YyYEHHE MOTPEOUTENBCKOTO MOBEIEHUs, HY)KJ U MOTpeOHOCTEH
PBIHKA;

- O3HAKOMJICHHE C CHCTEMOM MapKETHHIOBOH MH(pOpMAIIUU Mpe/I-
MPUSATHUS U

crocobax e€ monydeHus, o0paboOTKU U aHANU3a;

- U3y4YCHHE KOHKYPCHTHOU CpeIbl;

- 03HAaKOMJICHHE C METOJaMH CEIrMEHTHPOBAHMS PhIHKA W MO3HMIIHO-
HUPOBAHHUS

Ha HEM;

- OBJIAJICHHC NPAKTHUYCCKUMU HHCTPYMEHTAMH TPHHITHS MapKe-
THUHTOBBIX PEIIEHUH MO MPOAYKTY;

- OBIIQJICHHE HEOOXOJMMBIMH HaBBIKAMH JIJISI Pa3pabOTKU U peajiv-
3alMy KOMIUIEKCa MapKETUHTa TYPUCTCKOM OpraHu3aiuu

OcHoBHble pazzaensl / Te- | Pazgen 1 TeopeTrnueckrie 0CHOBBI MapKETHUHTA.

MBI JUCHUIUINHBI Paznen 2 MapkeTuHroBasi cuctTeMa npeAnpusaTHsL.
Pa3znen 3 MapkeTuHroBast 1€ T€IbHOCTh NPEAIPUATHS.
Paznen 4 Ctparernueckuii MapKeTHHT

2 TlepeyeHb NJIAHMPYEMBIX Pe3yJbTATOB 00y4YeHUS MO IUCHUILINHE (MOIYJIIO),
COOTHECEHHBIX € IVIAHUPYEMbIMH pPe3yJIbTATaMU 00Pa30BaTeJIbHON MPOrPaMMbl

[Iporniecc u3ydenus: TUCHUIUIMHBI «MapKeTHHT» HarpaBjieH Ha (OPMHUPOBAHUE CIEAYIO-
mmx kommereHuit B cooTBeTcTBHE ¢ PI'OC BO U 0CHOBHOI 00pa3zoBaTeNbHON MPOrpaMMOit
(Tabmuma 1):

Tabmuua 1 — KomnereHuy u miaHupyeMble pe3ysabTaThl 00yYeHHs M0 MPAKTHKE

Kon n HanMeHOBaHME KOM- [Tnanupyemble pe3ynbTaThl O0yUYEHHs 110 IPAKTHKE

METEHLUN
[Iepeuens 3HaHMM [Iepeyens ymenmit [IepedyeHp HaBHI-

KOB




[IpodeccronanbHbIe

[1K-17 crtocoOHOCTEIO

OLCHUBATh DKOHOMUYCCKUC

H COIHAJIbHBIC YCIIOBUA

OCYIIECTBIICHUS TPEIIPH-
HUMATEIbCKOHN JICATEIIHO-
CTH, BBISIBIISITH HOBBIE PhI-
HOYHbBIC BO3MO)XHOCTH U
dbopMUpOBaTH HOBBIC OM3-

HEC-MOJACIIN

3HaTh COBPEMEH-
HbIE KOHIIENIIAU U
chepsl MPUMEHEHHS
MapKETHUHTa;

3HaTh MApKETHUHTO-
BYIO CpE/ly U €€ aHa-
I3,

3HaTh NPUHIUIIBI U
METO/IbI TPOBEJCHUS
MapKETHUHTOBBIX HUC-
CIIeIOBaHUM, METO-
JIbI OLIEHKH U TPO-
THO3UPOBAHUA Map-
KETHUHTOBOMH JIesI-
TEIBLHOCTH.

YMeTh NPpUMEHSTh
CTaTUCTUYECKUE Me-
TOJIbI cOOpa, XpaHe-
HUs1, 00pabOTKH U
aHanu3a MHQGopManuu
0 pBIHKE, TOTpeduTe-
JSIX M KOHKYpEHTax
JUIsL OLICHKU U MPO-
THO3UPOBAHUS MapKe-
TUHT'OBOM J1€ATEIIbHO-
CTH;

YMeTp aHanmu3upo-
BaTb MapKETUHIOBYIO
Cpelly OpraHu3aluy u
KOHBIOHKTYPY PBIHKA;

YMeTb ynpasisiTh
ACCOPTUMEHTOM U
KOHKYPEHTOCIIO-
COOHOCTBIO TOBApOB U

YCIYT.

Brnanerrs HaBrI-
KaMu

AHATUTUYECKUMU
METOJJaMH JIJIst
orieHKH dhdek-
TUBHOCTH MapKe-
TUHT'OBOH Jes-
TEIIbHOCTH;

Bnaners meto-
JlaMU U CpeJlICTBa-
MM BBISIBJICHUS U
dopmupoBanus
crpoca rnorpeou-
TeJel;
Bnaners meTona-
mu cbopa, oOpa-
OOTKH U aHaIu3a
MapKETUHTOBOM
UHPOpMaLINH.

3 MecTo AUCHUILIMHBI (MOAYJIS) B CTPYKTYpe 00pa3oBaTe/ibHOI NPOrpaMMbl

Jucuumnnuna «MapkeTuH» u3ydaercs Ha 3 Kypce, 6 cemecTpe.
JucuumnnuHa BXOAUT B cocTtaB Oioka 1 «/lucuuminuel (MOAyNn)» U OTHOCUTCS K 6a3o-

BOI1 4acTH.

Jl71 0OCBOEHUS TUCIUTUIMHBI HEOOXOUMBI 3HAHUS, YMEHHUS, HABBIKA U / WU OMBIT MpaK-
TUYECKON JEeATETHbHOCTH, C(POPMUPOBAHHBIE B TMPOIECCE HM3YUYCHHS AUCIUIUIMH / TPAKTHK:
«b1.B.J1B.03.01 CoumnanbHo-3k0HOMUYecKas cratuctukay, «b1.B.J[B.03.02 [IpukinagHoii cra-

TUCTUYECKUN aHATIU3Y.

3HaHI/I$I, YMCHHA W HAaBBbIKH, C(bOpMHpOBaHHBIC npu HU3y4CHUU IOUCHHUILINHBI «MapKe—

TUHT», OyAyT

BOCTpPEOOBaHBI

Inpu  HU3YUYCHUHW  TOCICAYIOINX  AUCHMILINHI

«buznec-

MOJIEIUpOBaHKe», «YyeOHast MpakTUKa (IIPAKTHUKA MO MOJYYECHHUIO MEPBUYHBIX NMPOodeccHoHaIb-
HBIX YMEHUH U HaBBIKOB)», «[IpeaaunaoMHas nmpakTHuKay.
JucuuruimHa « MapKeTHHI» YaCTUYHO pean3yercs B (popMe NpakTH4YeCKOM MOATOTOBKH.
JucuunnuHa «MapKeTHHI» B paMKaX BOCHHUTATEIbHOUW paOOThl HampasiieHa Ha (Gopmu-
pOBaHHE y 00YYarOIMXCs YMEHUN CaMOCTOSITEIbHO MBICINUTB, Pa3BUBAET TBOPUYECTBO, Mpodec-

CHOHAJIbHBIC YMCHHA.

4 O0beM JUCUMILIMHBI (MOIYJIS) B 3a4€THBIX eJUHUIAX ¢ YKA3aAHUEM KOJIN4YeCTBA
aKaJeMH4YeCKHX YaCOB, BbI/IeJICHHBIX HA KOHTAKTHYIO padoTy 00y4alommxcs ¢
npenojaasaresieM (110 BUAaM yUeOHbIX 3aHATHII) 1 HA CAMOCTOSITEJILHYIO PadoTy

00y4aromuxcs

OO6m1ast Tpy10eMKOCTh (00HhEM) TUCIUILIMHBI COCTABIISET 4 3.¢., 144 akan. yac.
Pacnipenenennie o6beMa JUCHUILTAHBI (MOAYIS) MO BUAAM Y4eOHBIX 3aHSATHUUN TpeacTaB-

JIEHO B TabimIe 2.
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Tabmuua 2 — O6beM IUCHUILTUHBI (MOIYJIS) IO BUJAM YUeOHBIX 3aHSATHIM

O0BEM AUCHUIUINHEI

Bcero akanemu-
YEeCKHUX YacOB

OO0m1as TpyA0€MKOCTh JUCITUTLTHHBI 144
KonTakTHas aynuTopHasi padbora o0yyarommxcsi ¢ npemnojaasareseM (1o 10
BH/IaM Y4eOHbIX 3aHSATHIi), BCEro

B Tom unciie:

3aHAITUSA JEeKIMOHHOr0 THNA (JIEKIMU U MHbIC yueOHbIC 3aHATHS, TIPEIy- 4
CMaTPUBAOIINE TPEUMYIIECTBEHHYIO Tiepeaady yueOHol nHpopMaIyu Ie-
JIaTOTHYECKUMH PaOOTHUKAMH), B TOM YHCJIC B (OpME MPAKTHIECCKOW MOJI- 2
TOTOBKH:

3aHAITHSI CEMHHAPCKOTO0 THUNA (CEMUHAPHI, IPAKTHUECKUE 3aHITHS, MPaK- 6
TUKYMBI, TabopaTopHble paboThl, KOJUIOKBUYMBI M WHBIE aHAJIOTUYHbBIC 3a-

HSTHS), B TOM YUClIE B (pOopMe MPaKTUIESCKON MTOATOTOBKH: 2
CamocrosiTesibHasi padoTa 00y4alOIMXCA U KOHTAKTHas padoTa, BKIIO- 130
Yaromiasi TPYINIOBBIC KOHCYJIbTAIlUU, WHAMBUAYAIbHYIO paboTy oOydaro-

HIMXCS C MpernojaBaTeNisMU (B TOM UHWCIE WHIUBUAYAIbHBIE KOHCYIIbTa-

IIUH); B3aUMOJICHCTBUE B DJIEKTPOHHON MH(OPMAIIMOHHO-00pa30BaTeIHbHON

cpele By3a

[TpomMexyTouHas aTTecTalus 00y4aroImuxcs — 3a4eT ¢ OLEHKON 4

5 Copepxxanue TMCUUILTHHBI (MO1YJIf1), CTPYKTYPHUPOBAHHOE 0 TeMaM (pa3jaesiam)
€ YKa3aHHeM OTBeJeHHOr0 Ha HUX KOJIN4YeCTBAa aKaJeMHYeCKHX YacoB U BH/I0OB

y4eOHoii padoThI

Tabnuua 3 — CTpykTypa H coJiepKaHue AUCHUIUIMHBI (MOYJIs)

Bunel yue6HOI paboThl, BKIIIOYAsi CAMOCTOSI-
TEJIbHYIO PaboTy 00Yy4aroLINXCs U TPYL0EM-
KOCTb (B yacax)

HanmenoBanme pasaciioB, TCM U COACPIKAHUC

KonTakTtHas pabota
MIPENoIaBaTelis ¢ 00yJaroIUMHCS

Marepuaa Jlekiun | Cemunap- | JlaGopa-
CKHe TOpHBIE CPC
(mpakTH- | 3aHATHA
YecKue
3QHSITHS)
Pasnen 1 Teopernueckue OCHOBBI MAPKETHHTA 30
Pasnen 2 MapkeTuHrosas cucreMa Ipeanpusi- 5 30
THUS
Paznen 3 MapkeTuHroBas A€STEIbHOCTh MPEN- ox o 40
IPUSITHSL.
Paznen 4 CtpaTernueckuii MapKETHHT 2 2 30
nToro 4 6 130

o JMCHMIIJIMHE

*-peaﬂmyeTc;I B (bopMaTe HpaKTH‘{CCKOﬁ IHOATOTOBKH
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6 BaeaynuTopHasi caMmocTOsITe/IbHASI PA00Ta 00y4aIOIIMXCH MO JMCUUILIHHE
(MonxyJi10)

[Tpu mnaHupoBaHUM CaMOCTOSITEIBHOW PabOTHI CTYICHTY PEKOMEHAYETCSl PYKOBOACTBO-
BaThCSI CIIEIYIOIIUM paclpe/ie]ICeHHEM YacoB Ha CAMOCTOATENbHYIO paboTy (Tabnuna 4):
Tabmuma 4 — PexoMentyemoe pacripe/ieJIeHne 4acoB Ha CaMOCTOSITEIbHYIO padoTy

KoMIoOHEHTBI CaMOCTOATEIbHOH PadoThI KosnyecTBo 4acoB
V3ydeHne TeoOpeTHUECKUX pa3/IeioB AUCIUTLIHBI 70
[ToaroToBKa K 3aHATHUSM CEMHHAPCKOTO THITA 40
IToaroroska u ohopmiaeHrEe KOHTPOJIBbHOU pabOThI 20
Hroro 130

7 OueHoYHbIE CPeCTBA IJIf IPOBEAeHHS TEKYIIEro KOHTPOJISI M IPOMEKYTOYHOMI
arTecTAlMU O0YYAKOIIMXCS 10 IMCIHUIINHE (MOILYJII0)

@DOoH/T OLEHOYHBIX CPEJICTB JIJISl IPOBEACHUS TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH U IMPO-
ME)XXYTOUHOM aTTecTanuu npeacrasieH B [Ipunoxenun 1.

[TonHbIN KOMILIEKT KOHTPOJIBHBIX 33JIaHUN WM MHBIX MAaTEPHUAIOB, HEOOXOIUMBIX JIJIs
OIICHUBAHMSI PE3yAbTATOB OOYUYEHUS MO JUCIUILIMHE (MOMAYIIO), MPAKTUKE XPaHUTCS Ha Kaden-
pe-pa3paboTurke B OyMakHOM U DJIEKTPOHHOM BHJIE.

8 YueOHo-MeTOoaMYecKOEe H HH(POPMALMOHHOE o0ecTedeHne TUCHUIIIMHBI (MOXYJIA)
8.1 OcHoBHasi uTepaTypa

1. Pe3nuk, I'. A. Mapketunr : yue6Hoe mocooue / I'.A. Pe3suuk. — 4-e u3x., nepepald. u
non. — Mocksa : UHOPA-M, 2021. — 199 ¢. — (Bricmiee obpazoBanue: bakamaBpuar). —
DOI 10.12737/1242303. - ISBN 978-5-16-016830-2. - Tekctr : anekrtponHbiii. - URL:
https://znanium.com/catalog/product/1242303 (mata o6parenus: 08.05.2020). — Pexxum mocty-
ma: 1o Mo/IHUCKe.

2. Jlememesa, XK. C. MapkeruHr : yueOHoe nocooue / XK. C. Jlememena. - Mocksa : PUO
Poccuiickoit Tamoxxennoii akagemun, 2017. - 80 c. - ISBN 978-5-9590-0964-9. - TekcT : 3i1ek-
tpounsiid. - URL: https://znanium.com/catalog/product/1844212 (nara o6parenus: 08.05.2020).
— PexxuM noctyna: 1mo moarnucke.

8.2 [lomoJHMTEJbHAA JIUTEPATypa

1 Anrtunos, K. B. OcHoBbl pexinamsl : yueOHuk / K. B. Antunos. - 4-e usz., crep. -
Mocksa : M3narenbcko-Toprosas kopropamus «Jlamkos u K°», 2020. - 326 c. - ISBN 978-5-
394-03458-9. - Tekcrt : anexkrponnsiid. - URL: https://znanium.com/catalog/product/1093170
(mata oopamienus: 08.05.2020). — Pesxum ocTyma: Mo Mo/ ImucKe.

8.3 Meroauueckue yKa3aHus AJs CTYA€HTOB 110 0CBOEHHIO THCIUTIMHbI
1 YcanoB .. MapkeTHHI: METOAMYECKHUE YKa3aHUS 110 U3YYeHHIO AuctumiuHel // W.I.

VYcanos. - 2020r. B cBoO60gHOM AOCTYyIIE B AJIEKTPOHHO-00pa30BaTeNLHOM cpejie By3a.

8.4 CoBpemennblie npodeccuoHaTbHbIE 623bI JAHHBIX U HH(OPMALIMOHHbIE
CIPaBOYHbIE CUCTEMbI, HCIIOJIb3yeMble IPH 0CYHIeCTBIEHHH 00Pa30BaTEJIbHOIO
npouecca no AMCUMIInHe
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1 DnexrponHo-6ubimoreunas cucreMa ZNANIUM.COM. Jlorosop Ne 4378 »36¢ UK3 20
12727000769 270301001 0006311 000 ot 17 ampens 2020 r.

2 DnexkTpoHHO-OuOMMoTeynas cucrema IPRbooks. Jlunensuonnslii moroop Ne EIT
44/13 Ha mpemoCTaBICHHE IOCTYIA K 3JIEKTPOHHO-0ubmnoreunoi cucreme IPRbooks MK3 20 1
2727000769270301001 0005 001 6311 000 ot 27 mapra 2020 T.

3 DOnexrponHo-omomoteunas cuctema ELIBRARY.RU (nepuonnueckue uznanus). Jlo-
ropop Ne EIl 44/12 na okazaHue yciayr JOCTyma K 3JeKTpoHHbIM u3ganusm HK3 20 1
2727000769 270301001 0008 001 6311 000 ot 02 mapta 2020 r.

4 Kouncynbtant I[lmoc, noroBop Ne 45 or 17 mas 2017, nunensus cBoOojHas, Gec-
CPOYHOE UCMOJIb30BaHUE.

8.5 IlepeueHnb pecypcoB HH(POPMANMOHHO-TEJIEKOMMYHHUKANIMOHHOM ceTH
«HTEepHET», HEOOXOAMMBIX /1JIsl 0CBOECHHS THCIIUIIIUHBI (MOIYJIs1)

1 Enunoe okHO qoctymna k obpasoBatenbHbIM pecypcam. URL: http://window.edu.ru/, —
Pexxum moctyma: cBOOOHBIN - 3ari. ¢ dKpaHa.

2 Crenuam3upoBaHHBIN CAalT MapKEeTHHT-AUPEKTOpa [DNEKTPOHHBINA pecypc]. - Pexxum
nocryma: https://www.marketch.ru/, ceoboambIit. — 3ari. ¢ skpaHa.

8.6 JlnueH3mMOHHOE U CBOOOIHO PACIPOCTPAHsIeMOe MPOrpaMMHOe odecrievenmne,
HCIOJIb3yeMOe IPH OCYLIeCTBIEHHH 00Pa30BaTeJILHOIO0 NMpolecca

Mo AUCIHUILINHE

Tabnuna 5 — [lepeuenpb UCNOIB3yeMOro MPOrpaMMHOT0 00eCieUeHus

Haumenosanue [10 PexBH3HTHI / yCIIOBUS MCTIOJIB30BAHMS
OpenOffice CB00OoO1Has TUIIEH3HS], YCIIOBUS UCIIOJIb30BaHUS 110 CCBLIKE:
https://www.openoffice.org/license.html
ZOOM Jorosop Ne 2K223/006/38 ot 20.11.2020

9 OpraHu3alMOHHO-NEAATOTMYEeCKHEe YCIOBUSA

Opranuzanys 00pa3oBaTeIbLHOTO MPOIEcca PErJIAMEHTUPYETCS YIEOHBIM TIJIAaHOM U pac-
nHCcaHHeM y4eOHbBIX 3aHATHH. SI3bIK 0OydeHus (mpernojaBaHus) - pycckuid. s Bcex BUIOB
AYJAUTOPHBIX 3aHATHH aKaI[eMI/ILICCKI/II\/’I qJac yCTaHaBJIMUBACTCA MPOAOJIKUTCIIBHOCTBIO 45 MHHYT.

[Tpu ¢dopmupoBaHHM CBOEH WHIMBHUIyalbHOW 00pa3oBaTeNbHOW TPAaeKTOpUU O0ydaro-
HII/II\/JICﬂ HMECT MpPaBO Ha NEpe3avyeT COOTBCTCTBYIOIUX AUCHUIIINH U HpO(l)eCCI/IOHaJ'IBHBIX Monay-
JIei, OCBOEHHBIX B IpoIiecce MPEeIeCTBYIOUIEro 00y4eH s, KOTOPbIH 0CBOOOXKIaeT oOyyarolie-
Irocsa OT H€O6XOI[I/IMOCTI/I X ITOBTOPHOI'O OCBOCHUA.

9.1 O0Opa3oBaTe/IbHbIC TEXHOJIOTHH

VY4ebHbIil mpoliecc MpH NMPernoAaBaHuu Kypca OCHOBBIBAETCS HAa MCIOJIb30BAHUU TPaaH-
IOUOHHBIX, MHHOBAIIMOHHBIX H I/IH(i)OpMaHI/IOHHBIX O6p330BaTeJ'H)HBIX TEXHOJIOTHIA. Tpa}II/IHI/IOH-
Hble 00pa3zoBaTeIbHbIE TEXHOJIOIUU MPEACTABICHbI JEKIUSIMA U CEMUHAPCKUMU (TIPaKTHYECKU-
MI/I) 3aHATUAMU. I/IHHOBaHI/IOHHBIe O6pa3OBaTeJ'H)HI)Ie TEXHOJIOTHHU HCIIOJIB3YIOTCA B BUJAC HIHNPO-
KOTO IIPUMEHEHUS aKTUBHBIX 1 MHTEPAKTUBHBIX (OpM NpoBeieHus 3aHatuil. Hdopmanmonasie
o0pa3oBaTeNbHbIE TEXHOJOTHH PEATH3YIOTCS ITyTeM aKTHBU3AIMH CaMOCTOSITEIBHON paboTHI
CTYZICHTOB B HH(OPMAIIMOHHOM 00pa30BaTeIbHOIl cpefe.

9.2 3aHAaATHA JeKIMOHHOI0 THIIA


https://www.openoffice.org/license.html

JIeKIMOHHBII Kypc MpeanoiaraeT CHCTEMaTH3UPOBAaHHOE M3JI0)KEHHE OCHOBHBIX BOIPO-
COB Y4eOHOI0 IJIaHa.

Ha mepBoii iexium gekTop 0053aH NpeaynpeanTh CTYACHTOB, IPUMEHUTEIHFHO K KAKOMY
6a3oBoMy y4eOHUKY (yueOHMKaM, yaeOHBIM TOCOOHIM) OyIeT MPOYUTaH Kypc.

JIeKMOHHBIN Kypc MOJDKEH JaBaTh HaMOONbIINK 00beM MH(OpMAaIUN M 00eCreynBaTh
Oouiee TIIyOOKOE MOHMMaHKUE YU4eOHBIX BOIIPOCOB MPH 3HAYUTEIBHO MEHBIIICH 3aTpaTe BPEMEHH,
94eM 3T0 TpeOyeTcsi OOJBIIMHCTBY CTYJCHTOB Ha CAMOCTOSITEIbHOE H3y4eHHE MaTepraa.

9.3 3aHATHA CEMHHAPCKOI0 THIIA

CemuHapckue 3aHATHA NIPEJCTABIAIOT COOON eTanu3altIo JEKIIMOHHOIO TEOPETUYECKO-
ro Marepuasa, IpOBOAATCS B LEIAX 3aKPEIUICHUs Kypca U OXBAThIBAIOT BCE OCHOBHBIC PA3/EIIbl.

OcHoBHO# (opMOIi IPOBEJICHHSI CEMHHAPOB SBJISIETC 00CYyXkIeHHe Haubosiee npodiem-
HBIX U CIIO)KHBIX BOIPOCOB IO OTAEIBHBIM TE€MaM, a TakXke pa3dop MPUMEPOB M CUTyallud B
ayJUTOPHBIX YCJIOBMsX. B 00s13aHHOCTH nIpenojaBaTess BXOIAT: OKa3aHHE METOAMYECKOH Io-
MOIIY ¥ KOHCYJIbTUPOBAHHUE CTYJEHTOB 110 COOTBETCTBYIOIIMM TEMaM Kypca.

AKTHBHOCTb HA CEMUHAPCKHUX 3aHATHUAX OLIEHUBAETCS IO CIEIYIOIIMM KPUTEPHSIM:

- OTBETHI Ha BOIPOCHI, IIPEUIaracMble IIPernoIaBaTeeM;

- y4acTue B JUCKYCCUSX;

- BBIIIOJIHEHUE IIPOCKTHBIX U UHBIX 33/IaHUH;

- aCCUCTUPOBAHUE MPEIOIABATENI0 B IPOBEACHUN 3aHATHH.

OTBeT 10JKEH ObITh apryMEHTUPOBAHHBIM, PA3BEPHYTHIM, HE OJIHOCIIOKHBIM, COJEPKATh
CCBIJIKU HA MICTOYHMKH.

JIoknansl ¥ ONIIOHMPOBAHUE JTOKJIAZ0B IPOBEPSIOT CTENEHb BIAACHUSA TEOPETUYECKUM
MaTEepUajIoM, a TAKK€ KOPPEKTHOCTb U CTPOrOCTh PaCCyKACHUM.

OueHuBaHUE 3a/1aHUM, BBIIIOJIHEHHBIX HA CEMHUHAPCKOM 3aHSTHUU, BXOJUT B HAKOIUICH-

HYIO OILICHKY.
9.4 CamocrosiTe/ibHasi padoTa 00y4aloUUXCs M0 AUCHUIIHHE (MOIYJTI0)

CamocrodaTrenbHas paboTa CTYIE€HTOB — 3TO HPOILECC aKTUBHOTO, II€JIEHAINPABICHHOIO
NpUOOpPETEHUs! CTYJAEHTOM HOBBIX 3HAHUM, YMEHUHN 0€3 HEeNmOCPEeICTBEHHOr0 y4JacTHsl Mpenoja-
BaTels, XapaKTepU3YIOIUICS MpeAMETHOW HampaBIeHHOCTbIO, 3(()EKTUBHBIM KOHTpPOJIEM U
OLIEHKOH pe3ysbTaToB AeATEIbHOCTH 00Yy4aroIerocs.

Lenu camocTosTENLHON pabOTHI:

- CUCTEMaTH3alus U 3aKpEIUICHHE TIOJYYEHHBIX TEOPETHUECKUX 3HAHUM U NMPAKTHYECKUX
YMEHUH CTYJIEHTOB;

- yrayOJieHHe U paclIipeHne TEOPETUUECKUX 3HAHUM;

- (hopMupoBaHNE YMEHUH HCIOJIB30BaTh HOPMATHUBHYIO U CIIPAaBOYHYIO JTOKYMEHTALHIO,
CIIEHHAJIBHYIO JIUTEPATYPY;

- pa3BUTHE TIO3HABATENIBHBIX CIIOCOOHOCTEH, aKTUBHOCTHU CTYAEHTOB, OTBETCTBEHHOCTH U
OpraHNU30BAHHOCTH;

- (hOpMHUPOBAHHUE CAMOCTOSITEILHOCTH MBIIIJICHHS, TBOPYECKONW MHUIIUATUBBI, CIIOCOOHO-
CTEH K CAMOPA3BUTHUIO, CAMOCOBEPIICHCTBOBAHUIO U CAMOPEATIU3aLlUN;

- pa3BUTHE UCCIIEN0BATEIBCKUX YMEHUN U aKaJIEMUYECKUX HABBIKOB.

CamocrosTenbHast paboTa MOXKET OCYILECTBISATHCS MHAWBUIYAIbHO WU TPYIAMU CTY-
JICHTOB B 3aBUCHUMOCTH OT I1€7IH, 00BbeMa, YPOBHS CIIOKHOCTH, KOHKPETHOW TEMaTHKHU.

TexHosorus opraHu3aliii CaMOCTOSITENIbHON pabOThl CTYJEHTOB BKJIFOUAET HCIIOJIb30Ba-
HUe HH(POPMAIIMOHHBIX U MaTEPUATBbHO-TEXHUYECKHX PECYPCOB YHUBEPCUTETA.
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KoHTponb pe3ynbTaToB BHEAyIUTOPHOH CaMOCTOATENBbHOH pabOThI CTYJEHTOB MOXKET
MIPOXOANTH B MTUCHMEHHOM, YCTHON WJIM CMEIIaHHOU (hopme.

CTyneHThl JOJDKHBI HOAXOJUTh K CaMOCTOSATENbHOH paboTe KaK K HaWBaKHEHIIEMY
CPEIICTBY 3aKpEIUICHUS U Pa3BUTHUSl TEOPETHUUECKUX 3HAHUH, BHIPAOOTKE €MHCTBA B3IJISJIOB Ha
OTJeNIbHBIE BOIPOCHI Kypca, MPUOOPETEHHS ONPEIeICHHBIX HABBIKOB M MCIIOJIb30BaHUs Tpodec-
CHUOHAJILHOW JIUTEpPaTypHI.

9.5 MeToanuyeckue yKazaHus /51 00y4AIOIIMXCS M0 OCBOEHHU IO M CIIAIJINHbI

[Tpu M3y4eHun AUCHUILTHHBI 00yYarOIUMCS IIeTIECO00Pa3HO BBIMOJHATH CIEAYIOIINE pe-
KOMEHALNHN:

1. U3yuenne yueOHOM TUCIUIUIMHBI JOHKHO BECTUCH CUCTEMATHUECKH.

2. Ilocne n3yuyeHust Kakoro-imbo pasjena 1o y4eOHUKY MJIM KOHCIEKTHBIM MaTepuaiaM
PEKOMEHIyeTCs 110 IaMATU BOCIIPOU3BECTU OCHOBHBIE TEPMUHBI, OIIPEACIICHUS, TIOHATUS pas3ze-
na.

3. Ocoboe BHUMaHUE CIIEyeT YACTUTh BHIIIOJHEHUIO OTUYETOB 0 MPAKTHYECKUM 3aHITH-
SM ¥ UHJMBHIyaIbHBIM KOMIUIEKCHBIM 33JJaHUSM Ha CAMOCTOSATENbHYIO paboTy.

4. Bcs TemaTuKa BOIPOCOB, U3Y4aeMbIX CaMOCTOSITENIBHO, 337a€TCs Ha JEKUUAX Mperno-
naBaresneM. VM jke 1aroTcs HCTOYHMKH (B MEPBYIO O4epe/ib BHOBb M3aHHBIE B IEPUOANYECKON
Hay4yHOMU JuTepaType) Juist 0oJiee 1eTalbHOI0 IOHUMAHUS BOIIPOCOB, 03BYUYEHHBIX Ha JIEKIUH.

IIpu camocTosTENEHON MPOPAOOTKE Kypca 00yUdaroLIecs JOJKHBI:

- IPOCMATPHUBATh OCHOBHBIE ONPEeNICHHSI U (DaKThI;

- MOBTOPUTH 3aKOHCIIEKTUPOBAHHBIM Ha JIEKLIMOHHOM 3aHATUU MaTepuall U JIONOJHUTH
€ro ¢ y4eTOM PEKOMEHJOBAHHOM M0 JaHHOU TEME JIMTepaTyphl;

- U3yYUTh PEKOMEHIOBAHHYIO JIUTEPATYPy, COCTABIIATH TE3UCHI, aHHOTALMU U KOHCIIEKTBI
HanOoJice BAXKHEIX MOMCHTOB;

- CaMOCTOSTENbHO BBINOIHATH 3a/1aHNS, aHAJIOTHYHBIE IIPEIaraéMbIM Ha 3aHATHUSAX;

- HCTIOJIB30BATH ISl CAMOIIPOBEPKU MaTepHaibl OHIA OLIEHOYHBIX CPEICTB.

10 Onucanne MaTepHaJbHO-TEXHHYECKOro odecnedeHusi, He00X0UMOro VIS 0Cy-
1IeCTBJIeHUsS] 00Pa30BaTEIbHOIO NPOLecca 10 JUCHUILINHE (MOAYJII0)

10.1 YueOHo-12a00paTopHOE 000pyAOBaHHUE
OtcyTcTBYyeT

10.2 TexHu4yeckue ¥ JIEKTPOHHBIE CPEACTBA 00y4eHHA
OTCYyTCTBYIOT

11 HNuble cBenenus

MeToanyecKue PEKOMEHAAUHA 110 oﬁyqe}mm JIMI ¢ OTPAHNYCHHBIMH BO3MOZKHO-
CTAAMH 310POBbA U UHBAJIMAOB

OcBoecHue JAUCHUITIIMHBI O6y11aIOIJ_II/IMI/IC$I C OrpaHUYCHHBIMU BO3MOXKHOCTIAMU 310POBbBA
MOJKET OBITH OpraHn30BaHO KaK COBMECTHO C APYIruMu 06y‘—IaIOHII/IMI/IC$I, TaK U B OTICIIBHBIX
rpyniax. HpCI[HOJ'IaFaIOTC}I CIICIHUAJIBHBIC YCIIOBUS IS MOJIYYCHUA O6pa3OBaHI/I$I 06y‘{aIOH_[I/IMI/I-
CiA C OTpaHUYCHHBIMHU BO3MOKHOCTAMU 310POBBA.

HpO(pCCCOPCKO'He,I[aFOTI/I‘ICCKI/Iﬁ COCTaB 3HAKOMHUTCA C HCI/IXOJ'IOI‘O-(I)I/I3I/IOJ'IOFI/ILI€CKI/IMI/I
0COOEHHOCTAMU O6yanOH1HXCH HHBAJIWAOB W JIML C OTPaHUYCHHBIMU BO3MOXXHOCTAMHU 300PO-
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BbsI, HHJIUBUyaTbHBIMU MPOTPAMMaMH peaOMINTAIIMU WHBAMUAOB (Tipu Hamuywu). [Ipu HE0O-
XOJIMMOCTH OCYILIECTBIISETCS JOMONHUTEIbHAS MOAJEpKKa MPErnoAaBaHus ThIOTOPAMH, MCHUXO-
JIOTaMH, COLIMAIbHBIMU paOOTHUKAMU, TIPOLIEIIIMMHU TOATOTOBKY aCCHCTEHTaMH.

B cooTBeTcTBUU ¢ MeTOAMYECKUMHU peKoMeHaanusIiMu MunoOpHayku PD (yTB. 8 anpens
2014 r. N AK-44/05BH) B Kypce MpEAIoiaraeTcsi MCIOJIb30BaTh COIMAIBHO-aKTUBHBIE H pe-
(i1eKCUBHBIE METOAbI 00YUYEHHUSI, TEXHOJIOTUU COLIMOKYIbTYPHON peabuInTalllK C IENIbI0 OKa3a-
HUS [IOMOILY B YCTAaHOBJIEHUU IOJHOLEHHBIX MEXJIMYHOCTHBIX OTHOILEHUHN C APYTUMU CTY/AEH-
TaMu, CO3JaHUH KOM(POPTHOTO TICUXOJIOTMYECKOT0 KJIMMaTa B cTyAieHueckoi rpymmne. [logbop u
pa3paboTka y4yeOHBIX MaTepHajOB MPOU3BOAATCS C YYETOM IMPENOCTABICHHUS MaTepualia B pas-
JUYHBIX (hopMax: ayAHalbHOM, BHU3YaJIbHOM, C HCIOJIb30BAHHEM CHEIHATbHBIX TEXHUYECKHX
CpeACTB U MH(POPMAITUOHHBIX CUCTEM.

OcBoenne nucuuruinHbl JunamMu ¢ OB3 ocyiecTBisieTcss ¢ UCMOIb30BaHUEM CPEICTB
00y4yeHHs OOILIETO M CIEUUAIBHOTO Ha3HAaYeHHUs (IEPCOHAIBHOTO M KOJUIEKTUBHOTO HCIOJIB30-
BaHUs1). MaTepualbHO-TEXHUYECKOE OOecleyeHe MpeaycMaTpuBaeT MPUCIOCOOICHUE ayUTO-
puit k Hyxaam jun ¢ OB3.

dopma npoBeACHUs aTTECTAllMK ISl CTYACHTOB-UHBAJINIOB YCTaHABIMBACTCS C YUETOM
WHIUBUIYAJIHBIX TCUX0(pU3NUYecKux ocobeHHocren. s crynentoB ¢ OB3 npenycmaTpuBaet-
csl 1ocTymnHas (hopMa mpeIoCTaBlIeHUs 3aJaHUIl OLIEHOYHBIX CPECTB, @ UMEHHO:

- B TIEYAaTHOW WM DJCKTPOHHOM ¢opMme (s IUI C HAPYMEHUSIMH OIMOPHO-
JIBUTATEIBLHOTO alapara);

- B Ie4aTHOM (popMe WM AIIEKTPOHHOM (pOpME ¢ yBETHUYEHHBIM MIPHUPTOM B KOHTPACTHO-
CTBIO (7151 JIUIL C HAPYLICHUSIMU CIIyXa, pe4H, 3pCHUS);

- METOJIOM YTEHUS aCCUCTEHTOM 33/1aHUs BCIYX (JUIs JIUL C HAPYLIEHUSMU 3PEHMUS).

CryneHTaM ¢ MHBAIMJIHOCTBIO YBEIMUYMBAETCS BPEMsl Ha MOATOTOBKY OTBETOB Ha KOH-
TPOJIbHBIE BONPOCHL. [l TakuX CTYIEHTOB MpeayCMaTpUBACTCS JOCTyMHAs (opMa mpeaocTas-
JICHUs] OTBETOB HA 3aJIaHUsl, a UMEHHO:

- IMCBMEHHO Ha Oymare M HabOpOM OTBETOB Ha KOMIIbIOTEpE (IJIsl JIUL C HapyILIEHU -
MU CIlyXa, peuH);

- BBIOOPOM OTBETa U3 BO3MOXKHBIX BapUAHTOB C UCIOJIH30BAHUEM YCIYT acCUCTEHTA (ISt
JIUI] C HApYIICHUSIMH OMOPHO-JBUTATENILHOTO allapara);

- YCTHO (17151 JIUL C HApYIIEHUSIMU 3pEHMSI, OIOPHO-IBUTATEIBHOTO allapara).

ITpu HEOOXOAUMOCTH 7151 00YUAIOIMIMXCS ¢ MHBAIUAHOCTBIO MPOLIEypa OLIEHUBAHUS pe-
3y/IbTaTOB OOYYEHHUS MOKET IPOBOJAUTHCS B HECKOJIBKO 3TAIOB.
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ITpunoxxenue 1

®OH/J ONEHOYHbIX CPEIACTB

o IMCIOMIIJIMHE

«MapkeTuHn»

HanpaBneHHe IIOATrOTOBKH

38.03.02 MeHeKMEHT

HampaBnennocts (mpoduis) odpazoBatelib-
HOM IIPOrpaMMmBbl

[IpoekTupoBanue, opraHu3anus U aIMUHHCTPH-
poBaHue OU3HEca

KBanudukamnms BbITYyCKHIKA

bakanasp

['oxg Havana moAroToBkH (o yuyebHOMY Iuia-
Hy)

2020

dopma o0yueHHs 3aounas Gopma
Texuonorust 00y4eHus Tpanunuonnas
Kype Cemectp TpynoeMKocCTsb, 3.€.
3 6 4

Bun npomexxyrouHoi arrecra-
107071

OOGecneunBaroiee noapas3aeiacHne

3aueT ¢ OLEeHKOMN Kadenpa «MeHenKMEHT, MAPKETUHT U TOCYIapCTBEHHOE

yTIpaBJICHUE
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1 IlepeyeHb NIIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHUs 1O AUCHMILIMHE (MOLYJII0), CO-
OTHECEHHBIX € IVIAHNPYEMBbIMH pe3yJibTATAMH 00pa30BaTeJbHON NPOrpaMMbI

Tabnuna 1 — KoMnereHI1y 1 miiaHUpyeMble pe3yibTaThl O0yUeHHs 110 IPAKTHKE

Ko u HauMeHOBaHHE KOM-
HEeTEeHIINU

[Tnanupyemsble pe3ynbTaTbl O0yYEHHS 110 IPAKTHKE

[Tepeuens 3HaHUM

IIepeyens ymenuit

IIepeuenb HaBbI-
KOB

[Ipodeccuonanpubie

[TK-17 ciocoOHOCTBIO
OLICHUBATh SKOHOMHYECKHE
U COLIMAJbHBIC YCIOBHS
OCYIIIECTBIICHUS MPEpHU-
HUMAaTENbCKOU eI TENBHO-
CTH, BBISIBIISITH HOBBIE PhI-
HOYHBIC BO3MOXHOCTH U
(dbopMHUpPOBaTH HOBBIE OM3-
HEC-MOJICIN

3HaTh COBPEMEH-
HbI€ KOHLICTIIIUU U
cdepbl IpUMEHEHUs
MapKeTHHTa;

3HaTh MApKETUHIO-
BYIO CpEly U ee aHa-
u3;

3HATh MPUHIIMIIBI U
METOBI TIPOBEICHHS
MapKETUHTOBBIX HC-
CJIETOBaHMI, METO-
TIbl OLIEHKH | TIPO-
THO3UPOBaHUS Map-
KETUHIOBOH Jesi-
TEJIbHOCTH.

YMeTb NPpUMEHSATH
CTaTHUCTUYECKUE Me-
TOJBI cOOpa, XpaHe-
HUs, 00pabOTKU U
aHanm3a HHpOpMauu
0 pPBIHKE, TOTpeduTe-
JSIX U KOHKYPEHTax
JUTSL OLICHKU U TIPO-
THO3UPOBaHUS MapKe-
TUHTOBOM JIESATENBHO-
CTH,

YMeTph aHanmu3upo-
BaTh MapKETHHIOBYIO
Cpelly OpraHu3aluu u
KOHBIOHKTYPY PBIHKA;

YMeTb ynpasisiTh
ACCOPTHUMEHTOM H
KOHKYpPEHTOCIIO-
COOHOCTBIO TOBApOB U

YCIYT.

Bnanetr HaBbI-
KaMu

AHATUTUICCKUMU
METOJIaMU JIJIst
oteHKH 3P dek-
TUBHOCTH MapKe-
TUHTOBOH Aesl-
TEIbHOCTH;

Bnaners meto-
JlaMH B CPEJICTBA-
MU BBISIBIICHUSA U
dopmupoBaHus
crpoca noTpeou-
TeJei;
Bnaners meTona-
mu cbopa, oOpa-
OOTKH M aHaJIM3a
MAapKETUHTOBOM
uHpopmanuu.

Tabmuma 2 — [TaciopT GoHIa OIEHOYHBIX CPEICTB

Konrtpoaunpyembie ®opmupyemast | HaumenoBanue
paseJibl (TeMbl) KOMIeTEeHIUsI OIIEHOYHOT0 IMoka3aTeu olleHKH
AU CHMILTHHBI cpeacTBa

Pazgen 1 Teopernueckue [1K-17 Bamauns 1.1-1.10 | - nDoHHUMAaeT METOIOJIOTH-

OCHOBBI MAPKETHHTA. YeCKHe OCHOBBI MApKETHH-
ra, 3JIEMEHTHI, KOHIIETILUH,
uenu, GyHKIuu.
- TpaBWIbHO UCHOJIb3YyeT

METOBI ¥ TPHHIIUATIBI

MapKeTHHTA.

Pazgen 2 MapketnHroBas [1K-17 3anmanus 2.1-2.14 - aHAJIM3UPYET BHEUIHIOIO

cucTema MpenpusTus. U BHYTPEHHIOIO Cpey
MPEIIPHUSTHSL.
- IpUMEHSET HHCTPYMEH-
TBI CETMEHTAIINH, BEIOOpA
LIEJIEBBIX CETMEHTOB, 103U~
[TUOHUPOBAHMSL.

Pasnen 3 Mapketunrosas I1K-17 3ananusg 3.1-3.15 - HCIIOJIb3YET UICTOYHHUKHU
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ACATCIIBHOCTD NPCAIIPUs-
THA.

nHpOpMaINK U

METO]Ibl MAPKETHHTOBBIX
HACCIIEIOBAHUMN.

- MPUMEHSET METOJbI HC-
CJICAOBAHMUS TIOBEICHHUS I10-
TpeOHuTeNe.

- BIIaJieeT HaBbIKAMM HC-
CJIEIOBaHMSI KOHKYPEHTOB U
KOHKYPEHTOCTIOCOOHOCTH
TIPEATIPUSITHSL.

1Sl 00y4JarOITHXCS.

Pazgen 4 Crpareruye- [1K-17 Saganus 4.1-4.2 - BJaJeeT HaBBIKAMU TaK-
CKUU MapKETHHT TUYECKOTO U CTpaTernye-
CKOT'O IIJIAHUPOBAHUSI.
- paspabarbIBaeT Mapke-
TUHTOBBIC CTPATETHH.
[Ipomexyrounas arrecra- IK-17 Hrorosslit TECT KonnuecTBo BEpHBIX OTBETOB

Ha UTOTOBBIN TECT K IK3aMEHY

2 MeroauyecKue MaTepuaJibl, ONpe/e/siiolue Mpoue1ypbl OeHUBAHUS 3HAHUIA,
YMeHHUIi, HABBIKOB H (MJIH) ONBITA AeATeIbHOCTH, XapaKTepu3youme npoiuecc popmMupo-

BAHHUSA KOMIIeTEHIMIA

Meroaudeckue MaTepuasl, ONPEACIAOIUE IPOLEAYPbl OLCHUBAHUS 3HAHUN, YMEHHUU,
HaBBIKOB U (WJIM) OMbITA JAEATEIHOCTH, IPEJCTABICHbI B BUJIE TEXHOJOTUUECKOW KapThl TUCIHU-

IUIMHBI (Tabnuua 3).

Tabymia 3 — TexHoyiornueckas Kapra

HaumenoBanue
Cpokn HIkajna oue- Kpurepun
OLIEHOYHOT0
BbITIOJIHEHUSI HUBAHUA OlleHUBAHMS
cpeAcTBa
6 cemecTp

Ilpomesicymounas ammecmavyun ¢ gpopme 3auém c oyeHKou

1 Bamanusa 1.1- 1.10

1-3 Henens

1 bamn*10=
10 6amoB

1 Gamn — 3a/1aHUE BBIITOJIHECHO
0e3 OIIn0O0K;

0,5 6anna — qomyIieHa
omunoKa;

0 6asuIoB — 3aJaHUE BBIMOJI-
HEHO HEBEPHO.

2 3amanus 2.1-2.14

3-5 Henend

1 camn*14=
14 6ammoB

1 6ay1 — 3ajaHKe BBHITTOJIHEHO
0e3 OIInOOoK;

0,5 6anna — qomyieHa
omunoKa;

0 6amI0B — 3a7aHKE BBIMOJI-
HEHO HEBEPHO.

3 3amanus 3.1-3.15

5-7 venens

1 oan-
ma*15=
156amm0B

1 6ay1 — 3ajaHKe BBLITTOJIHEHO
0e3 OIInOOoK;

0,5 6anna — momyiieHa
OImunoKa;

0 6awI0B — 3a7aHKe BBIOJI-
HEHO HEBEPHO.

4 3aganus 4.1

7-12 wenens

8 oai-
JI0B*1=§
OaJUI0B

8 0a/I0B — 3aaHKE BHIIOJI-
HEHO 0e3 OImMOOK;

4 Gamna — AoMyIIeHa OIuo-
Ka;

0 6ayII0B — 3a/JaHME BBINOJI-
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HanmenoBanue
OLICHOYHOI'0
cpeacTBa

Cpoxku HIkana oue- Kpurepun
BbINOJTHEHH S HUBaHUSA OlleHHUBAHUS

HEHO HEBEPHO.

Texymmii KOHTPOJIb: - 50 GayoB -

5 | Urorossiii TecT 20 "enens 30 GayoB 26-30 Gamios - 91-100%
IIPaBWIBHBIX OTBETOB — BBI-
COKHMI ypoBeHb 3HaHuil. [1o-
kazan otauuHble 3YHbl B
paMKax yCBOEHHOIO yuel-
HOI'0 Marepuana.

21-25 ©GamnoB - 71-90 %
IIPaBWJIBHBIX OTBETOB — JI0-
CTaTOYHO BBICOKHH YpPOBEHb
3ganui. [lokazan xopomme
3YHbl B paMKax yCBOEHHO-
ro yueOHOro MaTepuasa.
16-20 6amna - 61-70% mnpa-
BUJIbHBIX OTBETOB — Cpe-
HUU ypoBeHb 3HaHuM. [loka-
3a]l  yJOBJIETBOPUTEIIbHBIE
3YHbl B paMKax yCBOEHHO-
ro ydeOHOro Mmarepuana.
[Ipu oTBeTax Ha BOIPOCHI
ObUIO JIONYILIEHO MHOTO He-
TOYHOCTEH.

15 u menee GamwioB - mpu
oTBeTe Ha o00a Teoperuue-
CKHUX BoIlpoca Ouiera cry-
JEHT  MPOJIEMOHCTPUPOBAI
HEJOCTATOYHBIN YPOBEHb
3YHs1. Ilpu orBerax Ha Bo-
npockl  OBUIO  JIOMYLIEHO
MHOKECTBO HEIPABHJIBHBIX
OTBETOB.

HUTOI'O: - 80 damoB -

Kpurtepuu oneHKku pe3y/ibTaToB 00y4eHHs M0 JUCHUTLIMHE:

0 — 64 % oT MaKCUMaJIbHO BO3MOXXKHOH CYMMBI 0aJJIOB — «HEY/IOBJIECTBOPUTEIHLHOY» (HEI0CTA-
TOYHBIN YPOBEHb Ul IPOMEKYTOUHON aTTeCTAllUU O AUCHUIIINHE);

65 — 74 % oT MaKCUMaJIbHO BO3MOKHON CYMMBI 0aJIIIOB — «yJOBJIETBOPUTEIHHO» (IIOPOTOBBIH
(MMHMMAJIBbHBIN) YPOBEHD);

75 — 84 % OoT MakCUMaJIbHO BO3MOXHOW CyMMBbI 0aJlJIOB — «XOPOLIO» (CPEIHUN YPOBEHbD);

85 — 100 % oT mMakcuManabHO BO3MOXKHOH CyMMBI 0ajlIOB — «OTJIMYHOY» (BBICOKUH (MaKCH-
MaJIbHBIH) YPOBEHb)

3 Tunosblie KOHTPOJIbHBIC 3a/IJaHUA WJINX UHBIC MaTECPUAJIbI, HBOﬁXOJ]l/IMble JJIA
OLICHKH 3HAHUI, YMEeHMIi, HABBIKOB M (MJIM) ONBITA JeSITeJIbHOCTH, XapaKTepH-
3yroluue npouecc GopMHUpPOBaHUS KOMIIETEHIIUI B X0/1e 0CBOeHHs 00pa3oBa-
TeJIbHOM NMPOrpaMMBl

3.1 3apanus A1 TEKyLIero KOHTPOJIsl YCIIeBaeMOCTH

Pa3nea 1 Teopernyeckne 0CHOBBI MAPKETHHIA.
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3ananue 1.1 [IpuBenure B COOTBETCTBUE CTOJIOITBI

No | Tepmun Onpenenenue
1 | MapkeTusr 3to A | HccaeoBaHuE phIHKA
2 | IlosBneHne MapKEeTUHIa CBS3aHO b | xenanume mnotpedutens npuoOpecTH TOBAp,
NOJKPEIJICHHOE (PUHAHCOBOM BO3MOXKHOCTBIO.
3 | MapkeTuHr 3apoauics B B | usmeneHue cmpoca moj BO3ACHCTBUEM H3Me-
HEHUS 1IeHa
4 | TepMUH MapKETHHI 03HA4aeT I" | ToBap-LieHa-pacnpeesIeHue-IIPOBIKEHUE
5 | [lorpeGHOCTH 3TO Jl | uccnenoBanue, aHaM3 U HM3y4YeHUE MOTPeOU-
Tesied ¥ MPOAYKIMU KOMIAHUU
6 | Copoc 3to E | pa3paboTka HOBBIX YCIIyT MJIM TOBapOB KOMIIa-
HUH
7 | KonkypeHuus ObIBaeT E | aHanus, olieHKa M IPOTHO3MPOBAHUE COCTOS-
HUS M Pa3BUTHS PHIHKOB
8 | DmacTu4HOCTH cpoca 3TO K | aHaymu3 KOHKYPEHTOB
9 | DHacTUYHOCTD MPEUIOKEHUS ITO 3 ¢ 00OCTpeHHEM KOHKYPEHLMU TOBAPOIPOU3-
BOJIUTENIEN
10 | IlepekpécTHas 2JIACTUIHOCTH N | octpas He0OXOIUMOCTH B 4EM-JTNO0
11 | Konuenuus 4P mapkerunra Bkito- | K | neHoBas u He 1leHOBast
yaer
12 | K ro6anbHbIM 3a7ayaM MapkeTuH- | JI | n3MeHeHue NpeanoKeHus HoJ BO3JeHcTBHEM
ra OTHOCSTCS: M3MEHEHUS LIEHbI
13 | Konnernmus 4C mapkeTHHra BKJIO- | M | pa3paboTka TOBapHOTO aCCOPTHMEHTA
qaeT
H | CIIA
O | 3TO U3MEHeHHe cipoca Ha ToBap A IoJ BO3-
JICHCTBMEM M3MEHEHHs [IeHA Ha ToBap b
IT |ymeHue U HCKycCTBO TpaHC(HOPMHUPOBATH
HYXXIbl U 3aIpOChl OTpeOUTENEeH B KOHKpET-
HBIE TOBAapbl U YCIyTU
P pa3paboTKa [IEHOBON NOJUTHKU (PUPMBbI
C | yuactue B CO3AaHMM CTPATETMYECKOrO ILIaHA
KOMITaHHUH, a TaK)Ke TAKTHYECKUX JIEHCTBHI
T I{ena-moTpeOHOCTH-YT0OCTBO-KOMMYHHKAIIUH
Y | peasnzanusi NpOyKIIMHU U YCIYT KOMIIAHUU
@ | KoMMyHUKanMy MapKeTHHTa
X | mocTnpogaxHoe 00CIyKUBaHHUE

SaHaHne 1.2. YcTaHOBUTE COOTBETCTBHE MCXKAY MNPUHIOUIIAMHA MAPKECTUHIA U HUX
OCHOBHBIM COJACPIKAHUCM.

/o

[IpuHuun n/m

OcHOBHOE cofepx)aHHue

1

marketing management

— TUTAaHUPOBAHHKE, IOCTPOCHHUE PA3IMYHBIX MapKe-
TUHTOBBIX MIPOTpPamMM, J10JT0-, CPEHE- U KPaTKo-
CPOYHOE IVIAHUPOBAHNE MAPKETUHTOBOM JIesI-
TEJIbHOCTH;

governing of market

— MPOJBMKEHUE TOBAPOB U YCIYT, JTr00as popma
co001IeHuH, HcTIonb3yeMas g HHGOpMHUpOBa-
HUS, YOeXKJIeHUs UM HalIOMUHAHMS O TOBapax,
yciyrax, TOproBoi Mapke M T.I1.;

segmentation

— CCIrMCHTAaI M pbIHKA, IIOUCK HanOo0JIee BaXKHBIX




16

PBIHOYHBIX CETMEHTOB U MPEIJIOKEHNE TOBAPOB
JUIST HUX;

4 | adaptation — rOKO€ pearupoBaHKe Ha TPEOOBAHUS aKTHBHO-
T'0 ¥ IOTEHIIMAIBHOTO CIIPOCa;

5 | innovation — UHHOBAILIKSA, CO3/IaHHe HOBOT'O TOBApa;

6 | marketing research - "rmobanpHOE" yIpaBlIeHHE MapKETHHTOM, 00Y-
cJIaBJIMBAroNIee "OCHOBHOM X0 COOBITUI" B es-
TEJIILHOCTU (PUPMBI;

7 | planning — TeKyIlee YIpaBJIeHne MapKETHHIOM, IOHHMae-
MO€ KaK pelIeHre TeKYIINX 3aa4 MO TOCTHKe-
HUIO JKEJIaeMBbIX IIeJICH;

8 | promotion — MCCIIEJOBAHUE PBIHKA, SKOHOMHYECKON KOHB-

IOKTYPBI U IPOU3BOJCTBEHHO-COBITOBBIX BO3MOXK-
HOCTEH NPEaNpUsATUS;

3aganmue 1.3 YcraHoBHTE COOTBETCTBHE MEXKIY QYHKIMSAMU MapKETHHTA M UX OC-

HOBHBIM COACPKAHUCM.

/a

ITpuHIMn

/o

OcHoBHOE COACPIKAHUC

1

Ananutudeckas GyHKIUs

opraHu3alys Iporu3BOACTBa HOBOTO TOBapa, Op-
raHu3alys CHa0XeHHUsl, yIpaBJIeHHe MPOU3BOI-
CTBEHHBIM KauecTBOM. [IpoaykToBo-
MIPOU3BOJICTBEHHAS (PYHKIIMS MApKETHUHTA - 3TO
CO3/IJaHME HOBBIX TOBAPOB, KOTOPKIE ObI HanboOJIEEe
COOTBETCTBOBAJIM TPEOOBAHUIM MOTPEOUTENCH.
MapkeTHuHr BO3IeHCTBYET Ha IIPOU3BOJICTBO,
MBITAACH CAENATh €ro 10CTATOYHO THOKUM,
CIOCOOHBIM ITPOU3BOAUTH KOHKYPEHTOCITOCOOHBIE
TOBaphl, COOTBETCTBYIOIIUE TEXHUKO-
SKOHOMHUYECKUM MapaMeTpam, U C OTHOCUTEIHHO
HU3KUMHU U3IEPKKAMM;

[TpousBoacTBeHHAs PyHK-
s

MIPEACTABISIET COOOM OpraHu3aIus cTpaTeruye-
CKOT'0 ¥ ONIEPAaTUBHOIO IUIAHUPOBAHMS U KOH-
TpoJis, MHPOPMAITMOHHOE 0OECTICUCHHE YITpaBie-
HUS, KOMMYHUKaTuBHas QyHKIUsA. OyHKINA
YIPaABJICHUS U KOHTPOJIA MIpa3yMeEBAET
YCTaHOBJIECHUE MaKCUMAJIBHO BO3MOKHOU
IJIAHOMEPHOCTH M MPONOPIHUOHAILHOCTH B
JESTENILHOCTH MPEANPUATHS, 0COOEHHO B paMKax
€ro JIOJTOCPOYHBIX CTpaTterndeckux ueneu. [lpu
9TOM IJIaBHAs YIIPABJICHYECKAs 3a/1a4a
PYKOBOJICTBA MPEANIPUSATHS COCTOUT B TOM, YTOOBI
YMEHBIIUTh CTENIEHb HEOIIPEAEIEHHOCTH U PUCKa
B XO3SIICTBEHHOU IEATEIHHOCTA M 00ECIIEYUTH
KOHIIEHTPAIUIO pecypca Ha BEIOPaHHBIX
MPUOPUTETHBIX HAITPABIICHUSIX.

CobITOBasA (hyHKIMA

OpraHM3alys CUCTEMbI TOBAPOJABUKEHHUSI; Opra-
HU3aLKs CepBHCA, OpraHU3aIs CUCTEMbI POpMU-
pPOBaHUs CIIpOca U CTUMYJIMPOBaHUs cObITa, Gop-
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MHPOBAHUE TOBAPHOMW Y LIEHOBOM MOJIUTHKU. DTa
(byHKIMS MapKeTHHTra BKJIIOYAET B cebs Bce TO,
YTO MPOUCXOAUT C TOBAPAMU B IPOMEKYTKE
BpPEMEHHU I10CJIE er0 MPOU3BOICTBA U JI0 Havaia
norpebienus. Cucrema TOBapOIBUKEHUS
o0ecrieynBaeT NPEANPHUATHIO (M TOTPEOUTEITIO)
CO3/laHU€ TAaKUX YCJIOBUH, 4TOOBI TOBAp OBLI TaM,
IJie OH HY)XEH, B TO BpeMsi, KOT/1a OH HY)XEH, B
TeX KOJIMYECTBaX, B KOTOPBIX OH BOCTPeOOBaH, U
TOT'0 KayecTBa (COXPAaHHOCTh BO BpeMsI
TPAHCHOPTUPOBKH), HA KOTOPOE PACCUUTHIBAET
OTPEOUTEIh

4 | ®yHKUUA yIpaBICHUS U

KOHTPOJISt

IpeCTaBisieT cOOON N3yUeHHE U OLIEHKA
BHEUIHEN (B IEPBYIO OUEpEab PHIHOYHOMN) U
BHYTpEHHEH cpenibl pupMbl. AHAIUTHYECKAs
(GyHKIMS MAapKETHHTA - 3TO U3yYCHHE PhIHKA KaK
TaKOBOI'0, U3y4UE€HUE MOTpedUuTeNne, u3ydeHue
(GupMEHHOHN CTPYKTYpBbl, U3y4€HHUE TOBAPOB, aHA-
J13 BHYTPEHHEH cpe/ibl IPeANpUSITHSL.

3ananmue 1.4 K xakoil QyHKIHM MapKETHHTa OTHOCUTCS CIIEIYIOIIUE MEPOIIPUATHS?

Meponpusrus DyHKIMA MAPKETUHTA
AHanutuye- [Ipoussoxa- Pacnpenenu- VYpasineHus u
cKas CTBEHHAas TEJIbHO- KOHTPOJIA
cOBITOBas
Hccnenosanme
BHEIIIHEN Cpebl
PEITPUATHS
Pexiama

Ananu3s ¢puHaH-
COBOTO TIOJIOKe-
HUS TIpenpus-
THSI

IInanupoBanue
MapKETHHIa

Hccnenosanme
pBIHKA

CerMmenranus
pBIHKA

Hccnenosanme
npoaykTa / yciy-
™

Opranuzanus
MIPOU3BOJICTBA
HOBBIX TOBApOB

Opranuzanus
TOBAPOJIBYXKCHHS
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Uccnenosanue
noTpeOHOCTEH

AHanu3 KOHKY-
PEHTOB

VYnpasnenue Ka-
4eCTBOM TOBapa

KonTpomnb

Opranuzanust
MIPOU3BOJICTBA
HOBBIX TOBApPOB U
HOBBIX TEXHOJIO-
rum

Crumynuposa-
HHEe cObITa

3apanue 1.5 K xakoit KOHIIENIIMA MapKETHHTA BBl OTHECETE (PUPMBI, KOK1ast U3 KOTOPHIX
MPUACPKUBACTCS OJJTHOTO U3 CIACAYIOIMIUX JCBU30B:

1) MbI IPOM3BOAMM aBTOMOOHIIN, KOTOPBIE TPE/IaraeM 1o JOCTYITHBIM I[CHAM;

2) MBI TIpeIIaraeM 4achl, KOTOPbIC MOJIYYMIN 30J0ThIe Meanu Ha JIeHurckon spmap-
Ke;

3) MBI HE TOJBKO IPOJaEM aBTOMOOWJIM IO KaTajoraM, HO M JIOCTaBISEM HX K MECTY
TpeOOBaHUS OKYIIATENS;

4) MbI IPEJOCTABIIAEM HAIIIMM KJIMCHTAM HAJCKIY U [IAHC;

5) MbI cOOpy»aeM 3JIEKTPOCTAHIIUU C YCTAaHOBKOW ra30-, BOJOOYHUCTUTEIBLHBIX CUCTEM U
XPaHWIHIILL TSI OTXO0JI0B TOTINBA;

6) MBI POM3BOIUM IKOJIOTHUECKH YHCThIC MPOIYKThI MUTAHMUS, KOTOPBIC MPE/IaracM 1o
JIOCTYITHBIM II€HAM;

7) MBI IpeIaracM BHHA, KOTOPBIE TOTYYHIIN 30J10ThIe Meaanu Ha [lapuxkckoit, JIonmgoH-
CKOH U JPYIUX ApMapKax;

8) MbI cTpouM GE30TXOMHBIN 3aBO MO TMepepaboTKe HEPTEMPOAYKTOB C YIETOM MPHPO-
JIOOXPAHHBIX TEXHOJOTHIA;

9) MBI TipeTaraeM BeCh CIEKTP YCIIYT MOKYIATEN0 HAIIero 000pya0BaHUs, KJIMEHT IS
Hac — Hall JI0X0/1 U HAJIeK/Ia;

10) MBI HE TOJBKO MPOAAEM MEPCOHATBHBIC KOMITBIOTEPHI, HO M yCTaHABJIMBaeM, 00yda-
€M ¥ TIOMOTaeM B 00CITyKUBaHUH.

3apanue 1.6 Hapenure nopsiiok B Tabnuie.

[Tepuon Konuenmus | ['maBHas uens OcHoBHOM Conepxanue
WHCTPYMEHT
1860 — 1920 | MapkeTuHr [IponsBoxy TO, 4yTO yno- | ATpecCuBHOE [TotrpeOurenu
B3aUMOOT- BJICTBOPSIET TIOTpeOHTE- | MPOIBUKECHUE KyIaT TO, HYTO
HOILICHUH JeH, AuCTpUOBIOTOPOB, JOCTYITHO o
TIapTHEPOB 10 OU3HECY 1[eHe
1920 - 1930 | Tpamuumon- | IlpomsBoxxy TO, utO | KauectBo ToBapa | [ToTpeburenn
HOTO MapKe- | Hy)KHO IOTpeOUTeNo ¢ KyniaT TO, YTO
TUHTa ydyeToM TpeboBaHUM 00- Jay4iiee MO Ka-
IIeCcTBa 4ECTBY
1930 — 1950 | IIpowm3sBo- [MpomsBoxxy 1O, uro | OpmeHramus Ha | Kpusuc 3koHO-
CTBEHHas HY>KHO IOTPEOUTEIIO npuObLTH MHKH
1960 — 1980 | CoObrToBas Pa3zBuTHe cObITOBOM ceTn | MeToapl  WHTe- | Y IOBJICTBOPCHHE
rpalii W ceTe- | Hy)KJ U IMOTped-
BOT'O aHAJIN3a HOCTEN
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1980 — 1995 | ToBapnas [IpouzBoacTBO kaue- | MccmenoBanue VYcnoBust coepe-
CTBEHHBIX MPOJIYKTOB noTpeduTens JKEHHS PECypCOB
1995 — no CouwmaneHo- | [IpousBoxy To, uto Mory | MccnenoBanue I{enenamnpas-
HACT. THYECKOTO COLMANBHBIX U | ICHHOE  CO3/a-
MapKeTHHTa HKOJIOTMYECKUX | HUE€ U TOJIJIep-
MOCJIEACTBHUI JKaHWE U JOJIr0-
CpPOYHBIX CBSI3€H

3ananme 1.7 O3HaKOMBTECH C OMMMCAHHOW CUTYaIIUEH.

Keic-curyannsa «MapKeTHHI B3aMMOOTHOILICHUID)

Kaxnomy nocerurento, npuuieneMy B opuc Typucrckoil pupmsl «Co3Be3ue», Bpy-
qaeTcs OTKPBITKA ¢ doTorpaduell COTPYIHUKOB, MOANUCH IO KOTOpo# rmacut: «Mbl Bac BHHE-
MaTesbHO CilylaeM. OTo Oec IIaTHOE MUChbMO, aJIpeCOBAHHOE TUPEKTOPY (upMbl r-Hy IlaBioBy
O.1.» Ha o0paTHO# cTOpOHE OTKPBITKH MOCETHTENh unTaeT: «Mbl Omaromapum Bac 3a T0, 9TO
Be1 oOpatniucs k HaMm. Benb MMeHHO Osiarogapsi HalllMM KJIMEHTaM Mbl CTaJld OAHHUM M3 JIUje-
pPOB TYpPHUCTCKOTO pbIHKA. /[ TOro 4ToOBl COXpaHUTH 3a COOOM MO3MLMHU, HAM HEOOXOIUMO
3HAaTh, YTO MBI JIeJaeM HenpaBuwibHO. [IpeioskeHus 1 3aMe4anusi OTHOCUTENILHO 00CITY)KUBaHUS
norpedureneil, KakuMy Obl HE3HAUUTEIbHBIMU OHM HU OBbUIM, MBI IIPUMEM C OJIar0JapHOCTHIO.
Kaxnoe n3 Hux Oyzner BHUMAaTEIbHO paccMOTpeHO r-HoM IlaBnossiM O. W.».

1.  Kakwue uenn npecnenyer pupma «Co3Be3ane», UCMONb3Ys TAKOH pUeM pabOTHI ¢
noceturensimMu? [louemy (akrop y1OBIETBOPEHHOCTH WM HEYIOBIETBOPEHHOCTH KIMEHTA UT-
paeT Takyro OOJbILIYIO poJib B TYpUCTCKOM Ou3Hece? OTBET apryMeHTUpPYHTE, IPUBEANUTE MO~
TBEPKAAOLIIE IPUMEPHI U PE3Y/IbTaThl ONyOIMKOBAHHBIX B JIUTEPATYpE UCCIEIOBAHUM.

2.  Typucrckue mpeanpusiTHs, OpUSHTUPOBAHHBIE HA MOTPEOUTENS, CTAPAIOTCS yI0-
BJIETBOPATH €ro B 0oJbllIeil Mepe, YeM KOHKYPEHTbI, HO HE CTPeMSTCs JOOUTHCS MAaKCHUMalIbHO
BO3MO>KHOT'O YPOBHSI YZI0BJIeTBOpeHus norpedurens. Kak Bbl nymaere, nouemy? Cornacyercs a1
9TO ¢ KOHLENIMEH MapKeTHHra?

3. Tlokaxute pa3nuuus MEKIY OpHEHTAIMel Ha PHIHOK, OPHEHTAIMEH Ha TPOJaXH
U OpHEHTallMel Ha ToBap, OOpaTUB BHUMAHUE Ha CJIEJICTBHS BBIOOPA KaXKAOH OpHEHTALMH JUIs
TyphUPMBI U Ha POJIH CITY>KOBI MApKETHUHTA.

4.  Ilpoananuzupyite npodeccuoHaIbHbIE MapKETHHIOBBIE TEPMHUHBI, HCIIOJIb3Yye-
MbI€ B JEATEIbHOCTU TYypUCTHUYECKOro npeanpustus. Mccmemyiite CylmHOCTh MapKETHHIOBOM
JEATENBHOCTH TYPUCTUYECKOIO IIPEIITPUATHSL.

5. OxapakTepu3yilTe OCHOBHBIE COBPEMEHHBbIE TEHACHLMU Pa3BUTHS MHUPOBOH H
pOCCUICKON MHAYCTpUU Typu3Ma. lIpoanannsupyiite nepcneKTUBHbIE MAPKETUHIOBBIE TEHACH-
LN Pa3BUTHS MUPOBOW U POCCUUCKON MHIYCTPUH TYpPHU3Ma.

6. CocraBbTe «KapbepHYIO JIECTHUILY» CIEUATUCTA TYp(HUPMBI KOHKPETHOTO TYpH-
CTHYECKOIO MPENPHUATHSL.

KoHTposbHbIE BONIPOCH! K 3aaHuI0 |

1. Kakue couuanbHO-IKOHOMUYECKHE MPEANOCHUIKM U YCIOBUS HEOOXOIHUMBI s
3 PEKTUBHOTO HCII0JIb30BaHUS MApKETUHTa B pabOTE COBPEMEHHBIX TYPIPEAPUITHIN?

2.  KaxoBa cymHocTh MapkeTHHTa B Typu3me? B uém 3akirodaercs cnenuduka map-
KETUHra M MpoJaXk B MHAYCTpUHU Typusma? UTto olIiero Mexay MapKeTHHIOM U IpojaxaMu U
4eM OHHU OTanyaroTcs? Uem onpenensieTcss 3HaYeHUEe MapKETUHTAa B MHIYCTPUU Typu3Ma?

3. B uem cymHoCTh COIMATBHO-ITUYECKOTO MApKETHUHTA B TypU3Me?

4. B kakux ciydasx nenecooOpa3HO NPUMEHSATh KOHUENIMI WHTEHCHU(PHUKAIUU
KOMMEPUYECKUX YCUIIMH B Typu3me?

5. B uem coctouT 3aa4a 1eATE€IbHOCTH COBPEMEHHBIX MEHE)KEPOB M0 MAPKETUHTY
B cthepe Typuzma? Kak ctpourtces kapbepa crieruainicra B HHIyctpun typusma? Kakue npodec-
CHOHAJIbHBIE HABBIKU UM HY)KHBI?

3aganue 1.8 Vcnons3ys koHnenuuio 4P, onummre 04HO U3 U3BECTHBIX BaM MPENIpHs-
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THH.

3aganue 1.9 Ha npumepe npennpusiTysi, UCIIOIb30BAHHOIO IS BBIIIOJHEHUS 3aJaHUs
1.8, onmummute koHmeniuioo Mmapkerunra 4C. Kparko chopmynupyiliTe OCHOBHBIC Pa3ivvMs B
noaxoxax 4P u 4C.

3apanue 1.10 Ha npumepe npeanpusarusi, HCIOIb30BAHHOTO ISl BBITIOJHEHUS 3aJaHU
1.8 u 1.9, onummre konneniuto mapketuara 8P K.JlaBinoka. Kpatko copmynupyiite OCHOBHBIE
pasznuuus B noaxonax 4P, 4C u 8P.

Pazaen 2 MapKeTI/IHI‘OBaﬂ CUCTEMA NIPpEANIPUATHIA.

3aganue 2.1 Brinmmre 31€MEeHTh MAPKETUHIOBOM Cpezibl OPraHU3alMK B ITYCThIE KJIET-
KU PUCYHKA.

MAPKETHHIOBAA CPEDA NPEANPHATHA
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MAKPOCPE 04 NPEANP MAT KA

3aganue 2.2 Kax/plil ros ar00MTENN NyTEMIECTBUM B IPSIMOM CMBICIIE JIOMAIOT TOJIOBY B
MOUCKAX MOPSI0YHON Typ(dUpPMBI, KOTOpask HE MPOCTO AOBE3ET 70 MECTa Ha3HAYeHMs, HO U Clie-
JaeT OTJBIX MAaKCHUMAaJIbHO MPHUATHBIM, 0€33a00THBIM M 3anoMmuHawomuMmcs. [lepen Typucrom
Bech mup: Jlomunukana, Tynuc, Eruner, bonrapus u, KoHeuHO e, U3I00JIEHHOE MECTO BCEX
pycckux — Typuust. Komnanust Anexc Typ, OT3bIBBI 0 KOTOPOH MOKHO YBUAETH Ha J1toO0M (o-
pyMe u caiiTe, 3aHMMaeTcsi obecrieueHueM KOM(OPTHOro OTIbIXa BOT yxke 18 jer, oTraunBas
HaBBIKU U puoOpeTast OECIIEHHBIH OIIBIT.

JlononHuTe mepedeHb (akTOpPOB BHEIIHEH cpelibl, JeHCTBYIOIUX Ha JTaHHOE MpeArpHsi-
tue. OueHuTe Mo KaKIOMY U3 (aKTOpOB BaXKHOCTH JUISl OTPACH; BIUSHHE Ha MPEINpPUSTHE;
HaIpPaBJIEHHOCTD BIUsAHUSA. PaccunTaiiTe HHTErpaibHYIO OLIEHKY U CAEIANTE BBIBOBI.

Tabmuma — McxoaHele naHHEIE.

DaxkTOopbI BHEIIHEH Baxknocrs | Biusinue Ha op-| HamnpasiaeHHoCTb Crenennb
cpenbl s oTpacau | ranuzanuio (B) Bausinus (C) BAKHOCTH

(A) (4°B- Q)
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1. IMagnemus
COVID-19

2.CHUXKEHUE TEMIIOB
pocTa oTpaciiy nepeBo-
30K B Poccuu.

3.I3MmeHeHne cTaBKU
peduHAHCHPOBAHUSI.

4. VxecToueHue HaJIO-
TOBOI'0 3aKOHOJATEIb-

CTBa.
3aganue 2.3 K kakoMy BUAy MapKETUHIOBOW CPEJIbl OTHOCATCS CIIETYIOIINUE AIEMEHTHI?
DneMeHT By cpensr
Bnytpennss Mukpo- Makpo-
cpena BHEUIHSSA BHELIHSAS
cpena map- cpena map-
KETUHIa KETUHIa

IIpon3BoauTeny TOBApOB aHAJIOTOB

Tpaguumu u 06pa3 KU3HU

3aKoH 0 3alMTe IpaB MoTpeduTenei

YPpOBEHb POKIAEMOCTH

Hpecc-kon

OO0yueHue nepcoHana

HOpMaTI/IBHBIe M 3aKOHOAAaTCIbHBIC
AKTbI

CrtpyKTypa noTpeOUTENbCKUX PACX0-
JIOB JOMOXO351CTB

JIM4yHOCTH PYKOBOJAUTCIISA

TpancniopTHas KOMIaHWUs

Tennep Ha MOCTaBKY KOMIIBIOTEPOB
JUIsI TpeEKTYpHI

byxranrepus

MesxtyHapoiHast MUTpaIus

IlosBneHMEe HOBBIX TEXHOJOTUN

3arpsi3HEHUE OKPYXKAIOIIEH CpeIbl

MapKeTI/IHFOBOC ar¢HTCTBO

Cpennuii pa3Mep HaYMCICHHBIX Me-
CSIYHBIX IEHCUM

YKCIeHHOCTh HaCeIeHUs

PeximamHOE areHTCTBO

I'punnmc

Ckiag

Nudsmms

JuctpubpioTop

bank
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Keiic-3aga4ya 2.4 MapKeTUHT U PbIHOYHBIC MMO3UIIMK KOMITAHUU.

Komnanus Kodak Norge, npencrasurens amepukanckoir THK B Hopseruu, npesna-
raet ToBapbl U yciayru noj mapkoi Kodak: pasnuunsie Buasl poronnenku, ¢poroobopynoBa-
HUE, YCIIYTH IO MPOSIBJICHUIO TUICHKH U MeYaTanuio portorpaduii.

Ha peiake ¢otonponykuuu ¢pupma 3anumaet 1o 50%, xora B 60-x rogax oHa Bia-
nena 90% peiaka. ['1aBHBIE KOHKYPEHTBI, TOTECHUBIIINE KOMITAHUIO, — IIBEJCKHE (DUPMBI, Ha
J0JI0 KOTOpbIX mpuxonutcss 30% pblHKA yciyr, HpenocTaBisgeMblx (ortoarensbe. OmHako
Hanboee CUIbHBIA KOHKYPEHT CEerOAHs — 3TO KoMmaHus Fuji, Ha 101110 KOTOPO#H PUXOIUTCS
OKOJIO TpeTH pbiHKa poTonponykuuu. PykoBoacrso Kodak Norge cunrtaer, 4To npuyMHOM I10-
TEpH MPEKHUX MO3MLIUNA HA PHIHKE ObLIa HEJOCTATOYHO ObICTpas peakuus Ha W3MEHUBIIHECS
notpedHocTH mokynateneit. Kak Fuji, Tak m Kodak Norge ycTymaroT peIHOYHBIE MO3UIIUH
komnanuu Agfa B chepe ¢poroToBapoB st mpodeccrnoHanos.

UYro kacaercs LIEHOBOH KOHKYPEHLUMH, 3/1€Ch BBIUIPHIBAIOT MECTHBIE HE-0O0JbIlINE
(bupMBI, KOTOpBIE, MOJIB3YACh TEM, YTO LIEHBI Ha HOPBEKCKOM phIHKE Ha 15-20% BbllIe, ueM B
JIPYTUX €BPONEHCKUX CTpaHax, MPeAOCTaBISAI0T MOKYIaTeNsIM pa3Hble BUbI CKUJIOK.

[To maHHBIM MapKETHHTOBBIX HCCIIEIOBaHHMA, CPEIHUI MOKYyMaTeab (OTOMPOIAYKIIUU
— 3T0 (HOTOMOOUTEND, MOKYAIOUUN 3TOT TOBAp B HEOOJIBLIMX Mara3uH4YMKax Mpu 3arnpaBoy-
HBIX CTAHIUSAX, B TOCTUHUYHBIX MarasuHax 4 BO BpeMs IIOCEIIEHUS Pa3IMYHbIX LIEHTPOB pa3-
BieueHul. Ilokynku nenarwTcs UMIYJIbCUBHO, JUISl YAOBIECTBOPEHUS TOJIBKO YTO BO3HMKIIETO
xemanus. Pykosomsmmii cocraB Kodak Norge cunraer, 9ro mokynaTesst He 0co00 HHTEpeCyeT
Mapka rnokymnaemoro uszgenus. Ilokynaercst ta ¢GoTOnpoayKLus, KOTOPYIO MOXKHO Jerde U
ovicTpee Bcero KynuTh. I[loaromy Kodak Norge crpemMuTcs moayduTh Kak MOKHO OOJIbIIIE Me-
CTa JUIs BBIKJIQJKU B Mara3uHax.

Mapxkeronoru noapa3aeistor noKynareneil ¢oToToBapoB Ha PO3ZHUYHBIX U ONTOBBIX,
a TaKXXe JUCTPUOBIOTOPOB.

Habmonenue 3a TeM, 4To MpUOOpETaeT OTACIBHBIN MOKYIATeNb, Ja€T BO3MOXHOCTh
BBIICNUTH (poTomoburteneit, hororpadoB-nonrynpodeccuoHanoB u npodeccuoHaIoB.

Kpome Ttoro, HeoOxoauMo Oo0ibIIOe BHHUMAaHHE YACNATH YAOBICTBOPEHHIO CIpOCa
JTUCTPUOBIOTOPOB, MPSMOMY CHAOKEHHUIO TUIIEPOB, 3aHATHIX pealu3aleil crennaan3upoBaH-
HOM (POTOMPOIYKIIUH, a TAK)KE CHAOKEHUIO TUCTPUOBIOTOPOB Yepe3 MOCPETHUKOB. B 3TOM 0T-
HoweHnu no3unuu komnanuu Kodak cunbHee, uem y Fuji, koTopas cOpIBaeT cBOM TOBap TONb-
KO 4epe3 AUJIEPOB, peaIu3yoUIUX CIeNUaTn3UPOBaHHYIO (OTONMPOAYKIIHIO.

Mapxketonoru u meHemxkepsl Kodak Norge nis coopa nHbopManuu o pbIHKE UCIOJ b-
3YIOT KaK BHYTPEHHHUE, TaK U BHEIIHUE UCTOYHUKH.

OCHOBHOH akIEHT B aHaju3€ BHEIIHEW MH(OpMaIuu JellaeTcsd Ha BbIIBJICHUE Bia-
nenbleB (oToobopyaoBaHus, 00pa3 JKU3HU U CIIOCO0 10Cyra MOTEHIHMAIbHBIX MOTpeOuTeNeH,
a He Ha TO, Kakue TpeOOBaHUS NMPEAbIBISIOTCS WHIUBUIYAIbHBIMUA MOKYNATENIMH K MPOAY K-
1107078

Bce kommanum, paboraronire Ha pblHKE (JOTOTOBAPOB, YOCXKIEHBI, UTO KPOME Tpaau-
IIUOHHBIX PBIHOYHBIX HCCIIEIOBaHUM, HEOOXOIMMO HAMTH croco0 Oosiee MOJTHOIO BHISBICHUS
noTpeOHOCTe Mokymnarenaeil 1 UX OTHOUIEHUS K TOPIroOBJI€ JaHHBIM TOBapoM. BakHO 3HATh,
KakiuM 00pa3oM MOKyIaTeidb BHIOMpAET (HOTO-MPOAYKINIO U Kakue (AaKTOpbl BIUSAIOT HA €ro
BBIOOp, KaKkoBa poiib (hoTorpaduu B )KU3HU MOKyHaTENsl, YTO O3HAYAET MOKYMIKa AJid HoTpedu-
TeJsl M KaKOBBI €ro TpeOoBaHMs K 00cmykuBaHuio. HeoOxoaumsbl ncciae10BaHUs KOHKYPEHTOB,
yTOOBI MCMOJB30BaTh MX MpeuMyliecTBa. ToJNbKO TOraa MOBBICUTCS 3(PPEKTUBHOCTh MapKe-
TUHTOBBIX IPOrPaMM.

MeHepkepbl CUMTAIOT, 4TO JUIsl 3((EKTUBHOTO IUIAHUPOBAHUSI MApKETHUHTOBBIX HC-
CJIEIOBaHMM CJeyeT BBIABUTH MPUOPUTETHBIC HAIPaBIEHUS, BHIOPATh COOTBETCTBYIOLIUE Me-
TOoABl cOOopa MH(OpPMAIUU, HAMETUTh MYTH MPAKTUYECKOTO UCIOJIb30BAaHUS PE3yNbTaTOB aHa-
au3a.
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Bomnpocs! u 3aganus

1. Kakue 00beKThI, METOABI U IJIAH MAPKETUHTOBBIX MCCIIEIOBAaHUN BBl MOKETE MpeI-
JI0KUTh KOMIaHUU?

2. Kakue kputepuun cermMeHTaluu 1 crnocod BeIOOpa 11eIeBOro CerMeHTa 11es1ecoo 0-
Pa3HO MCMO0JIb30BATH KOMITAHUU?

3. Kakue kanaibl cObITa SBISIOTCS OCHOBHBIMU Ha IaHHOM PBIHKE M KaKUM 00pa3om
KOMIIaHUS MOKET OKa3bIBaTh HA HUX BIIUSIHUE?

4. KakoBbl KOHKYpeHTHbIE npeumyiiecTBa Kodak Norge u kak UX MOKHO TPUMEHUTh
JUISL TTIO3UITUOHUPOBAHUS €€ MPEAJIOKEHUS?

3ananue 2.5 [IpuBegure B COOTBETCTBUE

Lenn Omnucanue
[Touckossle (pa3- | [IpenycMmarpuBaroT 0TOOp U NPOBEPKY NPABHIBHOCTH MPUHSTHIX PELICHUI
BE/I0YHBIC)
OmnucarenbHble [TpenycmaTpuBaroT NPOBEPKY IMIIOTE3bl O HATMYMM KaKOW-TO MPUYMHHO-
CJIEICTBEHHOM CBSI3H
KaysasipHble [TpenycmaTpuBalOT ONMCaHUE ONPECICHHbBIX BJICHUN
TecToBble [IpenycmarpuBator c6op uHpOpManuu i IPEIBAPUTEILHON OLIEHKU
npoOJeMbl, MOMoraroIel BblpaboTaTh THIIOTE3Y, I'€HEPUPOBAHUS HUAEU
HOBOTO ITPOJIYKTa
ITporuosHsle ITpenycmaTpuBaloT pesicKa3aHue COCTOSIHUS 00beKTa B Oy 1ylieM

3ananue 2.6 OTBETHTE HA CIAEAYIOUIME BOIPOCHI:
1. Yro Ttakoe nmoTpedbHOCTH?
2. Kak BO3HUKAIOT MOTPEOHOCTH y YenoBeKa?
3. Kakxum 00pa3omM MOXHO KIIaCCU(PUITUPOBATH TOTPeOHOCTH?
4. Yem noTpeOHOCTH Y€IOBEKA, OTIUYAETCS OT MOTPEOHOCTH OpraHu3anuu?
3apanue 2.7 CooTHECUTE IPUHIIUIIBI aHATIM3A TTOBEICHUS ITOTPEOUTENEH ¢ UX COIep-

JKaHUEM.

[TpuHIMn Conepxanue
[Tpunnun remransta (00Ias 3aKOHOMEPHOCTh | Beerna BakHO y4HTHIBaTh, YTO MOTHBAIUS
MHUPOBOCHPHUSITHS). MpHOOpPETEHUsI TOTO WJIM MHOTO TOBapa He BCe-

r7la OYEBHIHA U JIKUT HA TIOBEPXHOCTH. YacTh
IPUYMH, Ha OCHOBE KOTOPBIX JI€HCTBUTEIBHO
coBepuIaeTcs BbIOOp, MOXKET ObITh HE SICHA JI0
KOHIIa Jaxe camoMy mnoTpedutemo. Camas
OosbInas omubKa, KOTOPYIO MOXKHO JOMYCTUTh
B peaJin3alliy 3TOro NMPHHIKIIA BO BpeMs HUC-
CJIEZIOBaHUS — 33/1aTh MPSIMOM BOTIPOC «IT0Ye-
My». JlaTh 0ObsicHeHHEe cOOCTBEHHON MOTHBA-
ITUH TTOKYTIATEIs Yalle BCErO HEe B COCTOSIHUU

JlnHaMHYeCKU TPUHIIUIIL. 3a KaXJIbIM TOBApOM CTOUT MJesl, KOTOpas JIU-
00 COOTBETCTBYeT 00Opa3y moTpedouTesNs, 100
HeT. [1aBHOe, He MBITaThCsl 3aXBaTUTh PHIHOK
IMMOJIHOCTBIO, IIOTOMY YTO B IIPOTUBHOM CJiydac
KOMIIaHusi Oy/AeT NpoJaBaTh ONpeCTICHHbIE
KauC€CTBCHHBIC XapPAKTCPUCTHKHU, a HC UICIO. )41
Toraa (OpMHPOBAHUE JIOSIBHOCTH MMEHHO K
BallIEMY NPOJYKTY HE NPOU30MIET.

[TpuHIMI 06PA3HOCTH U CUMBOIIM3MA YenoBeyeckass MOTHBALIMS HE SIBISIETCS TIOCTO-
SSHHOW BENWYWHOM. J[10Oble KOHBIOHKTYpPHBIE
W3MEHEHHs CIOCOOHBI MOBJIEYb 3a COO0U psf
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MOCTIEICTBUM M B MOTPEOUTEIICKOM IOBEE-
Huu. Hanpumep, B nepuoasl 3KOHOMUYECKON
CTarHallud M KPHU3HCOB JIOTUYHBIM ObUIO Obl
NPEAION0KUTh, YTO JIFOAU IEPECTaHYyT IMOKY-
naTh npeaMmeTsl pockomu. OJHAKO IpaKTHKa
IIOKA3bIBAET, YTO IICUXOJIOTHYECKAs pEeaKIus
Jrofiel ¢ JOCTaTKOM — OKPYXHTb ceOs mpen-
METaMU POCKOIIHU, YTOOBI «OTTOPOJUTHCS» OT
9KOHOMMYECKUX Heypsaaul. VIMeHHO mosTtomy
HEOOXOAUMO CIETUTh 32 HACTPOCHUSIMHU U pe-
aKIUSAMHM TOTpeOUTENIs Ha MPOSIBICHUS PbI-
HOYHOM aKTUBHOCTH.

[Mpuniun «aiicoepra»

To ecTh ecnu Mbl XOTUM INOHATH, KAaKOW IPO-
JIIYKT HEOOXOJUM YEJIOBEKY, MbI JOJIKHBI BOC-
CO37aTh KapTHHY MPUMEHEHHS JTOr0 TOBapa.
Korna Mbl mposiaeM KyXOHHBIE MTPUHAJJICKHO-
CTH, HY)KHO NPOAHAJIU3UPOBATh 00pa3 100b1YU
MPOJYKTOB MHUTAHMS, CHOCOOBI MX MPUTOTOB-
JICHUS, MBI JOJDKHBI TIPEJICTABUTh, KAKOH TOBap
Oyzaet Haubosee yaoOHBIN I UCTIOJIb30BAHUS

3aganne 2.8 CooTHecHTe 3aKOHBI MOBEICHHS MOTPEOUTEINEH ¢ UX CONIEPIKAHHEM.

3akoH

Copnepxanue

B3aumubiii oOMeH

3Hast Ipo ATOT 3aKOH, BbI MOXKETE CHU3UTH OT-
TOK KiMeHTOB. [IpomosmkaiiTe pagoBaTh JIFOACH
MaJICHbKUMHU T0JIapKaMH U TIOMHUTE — YeM
CUJIbHEE KIIMEHT YyBCTBYET 3TO Iepes OpeH-
JIOM, TEM CJIO)KHEE €My Pa30pBaTh OTHOIICHHUS.

O0s3arenpcTBa

[TomMHUTE 00 ATOM 3aKOHE MPU MPOJIBUKEHUU
OJsiora Wiy JeHauHra. YuraTenu uin noceTu-
TEJIM HAMHOTO YBEPEHHEE BBIIOJIHAIOT LIETIEBOE
JefiCTBUE, KOT/1a BUJIAT YUCIIO BAaLIUX MOATHNC-
YUKOB B COLMAJIBHBIX CETAX U KOJIMYECTBO JIO-
JIel, y)Ke 3aloIHUBIINX GopMmy.

ABTOpHTET

OTOT 3aKOH UpE3BBIYAITHO BAXKEH JIJIS IIPOABU-
xKeHus Openna. Mmeiite B BUy: 4TOoOBI OBITH
«.....», He00s3aTENbHO Ka3aThCs «XOPOILINM).
MapxkeTHHroBas crpaTerus OpeH/ja BIOJIHE
MOYKET OBITh HAIIOPUCTOM U arpecCCUBHON —
IIPY YCIIOBUH, YTO 3TO HPABUTCS Balllel 1ierie-
BOU ayJIUTOPHHU.

ConmanbHbIe JOoKa3aTecJIbCTBa

[TogoOHas TakTHKa O4€Hb XOpOIIa IPH Opra-
HM3AI[MX 3ar0J0BKOB JIEHAUHIOB U emails. Bam
HEO0OXOMMO MOTHATH TTpoaxu omieToB? To-
I71a OTIpaBbTE MOANKCUYNKAM HATOMUHAHUE O
TOM, YTO MEPOTIPUATHE MPOUIET Uepe3 He-
CKOJIBLKO JHEH, M CBOOOIHBIX MECT IIOYUTH HE
OCTaJIOCh.

Cumnarus

DTOT NPUHIUIT BAKHO UMETh B BULY NPHU pa3-
paboTKe MapKETHHTOBOM CTPATErHy — OHA
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JOJDKHA OBITh HAIEKHOW U KOMIUJIEKCHOM, BEh
OOBIYHON KOHTEKCTHOM pEKJIaMBbl 3/1€Ch HE0-
CTaTOYHO.

Hedumur [ToBBICHTBE aBTOPUTET CBOETO KOHTEHTA J0-
BOJIBHO MPOCTO: JOCTATOYHO pa3MeniaTh UH-
dbopMmaruio 06 aBTOpax psAIOM C UX CTaThsIMHU,
AJIEKTPOHHBIMU KHUTAMH, BUJCOYPOKAMU WITH
O(UITMATEHBIMH IOKYMEHTAMHU.

Wnio3ust HOBU3HBI ChenaiiTe KJIMEHTY MOJapOK — TaK BbI 3aCITy-
JKUTE €ro JOSsUIbHOCTb, YTO MPUBEIET K JOJITO-
BPEMEHHOMY COTPYAHHYECTBY.

O ekt nocnoBHOCTH “CkanepaM” OyzeT Jierue OpueHTHPOBAThHCH,
€CJIM BBI CTPYIIIIUPYETE 3aUCH B OJIore 110 Te-
MaM, a Ha JeHauHre 1o Oymieram. Kpome To-
ro, B TEKCTE OYCHB IOJIC3HO UCIIOIH30BATh
Ppa3jInIHbIC CIIUCKH, Ta6JII/II_[bI, AuarpaMMebl U T.
J. DTO HE TOJIBKO MOBBICHT YNTA0CITBHOCTH Ma-
TEPUAJIOB, HO M OCTaBUT CBOCOOPA3HBIC KO-
ps1» B MaMSITH MTOCETUTEICH.

['pynmupoBanme CoBpemeHHas aynuTopus 0ojiee TpedboBaTeb-
Ha K 3aroJIOBKaM, KOTOPbIC HE TOJIbKO IPHUBJIE-
Kal0T BHUMAHHUE, HO U TIEPEIAl0OT COICPKAHNE
Marepuaia B HECKOJIBKHX ciioBax. M3 3Toro
CJIEIyET, YTO 3ar0JIOBKH JIOJIXKHBI «BPE3aThCs B
aMsTh» M JaBaTh 00IIIee MPEICTaBICHUE O
cratbe uiu oddepe.

3ananue 2.9

1 JlaiiTe XapakTepUCTUKY UCTOYHUKOB MH(POPMAIH O PbIHKE KOHKPETHOTO MPOIYK-
Ta WIN yCIyry Ha Baill BbIOOp. [lepeuncnure BHEUIHNE U BHYTPEHHUE UCTOYHUKHN UH(OpMa-
uu. HazoBute MeTo 1l cOOpa mepBUYHONM HHPOPMALIMH [T TPOBEICHUS MAPKETUHTOBBIX
Wccrea0BaHui B BEIOpaHHOU cdepe.

2. Pa3zpaboraiiTe AHKETY UCCIICIOBAHUS MMOTECHITHATLHBIX KIIMEHTOB C TICJTBI0 OIICHKU
KauecTBa MPOAYKIIMU WJIH YCIYT U BBISIBICHUS HEJJOCTATKOB ACSITETFHOCTH PeaTbHOM KOMITa-
Huu ropoaa Komcomomnbsck-Ha-Amype. HazoBurte THIBI M popMaThl BOIPOCOB B aHKETE.

3. [lo MeToanueckuM yKa3aHUSAM U3YYHTE PEKOMEHIAIIMU U MpaBuiIa, KOTOpbIe HE00-
X0JIUMO coOJr01aTh Mpu GOPMYITUPOBKE BOIIPOCOB U pazpadboTke aHkeTbl. OOOCHYHTE 11ere-
COOOPa3HOCTh BKIIIOUYCHHS MIPEATIOKEHHBIX BAMU BOIPOCOB B aHKETY:

e He 3a0bL11 71U BBl BKJIFOUNTH B aHKETY BApUAHTBI OTBETOB Ha Borpockl? [lomoraer
JIY OTBET Ha KaXKJIbI U3 MOCTABJICHHBIX BaMU BOMPOCOB JJOCTUYH IIeNT 00CIe0BaHUs?

e SBnsercs mu GopMyIHPOBKA BOMPOCOB KPATKOM U SICHOI?

e He coaepxxarcs mu B GopMyTUpPOBKax CJIOBA, TEPMUHBI, KOTOPHIE MOT'YT OBITh HE-
MOHATHBI? Kak BO3MO>XHO 3aMEHUTh UX, HE UCKaXkasi CMbICIa Borpoca?

e CoOJIrO ICH JTH TIPHHIIMIT PACIIONIOKESHHS BOIIPOCOB OT MPOCTHIX K CIIOKHBIM? Co-
0JIr0/1eHa JIM JIOTHYEeCcKas MOCIe0BaATEIbHOCTh?

¢ He BBI3BIBAIOT JTU BOMIPOCHI OTPHUIIATETIHLHBIX IMOI Y pecrionienToB? He 3aneBa-
10T JI OHU JIOCTOMHCTBA YeJloBeKa?

4. Onpenenure COMUAIBHO-AeMOTpadUIECKHe TaHHBIE PECTIOH/ICHTOB.

5. IlpoBenute ankeTHpoBaHue. Pe3yabTaThl MpeacTaBbTe MEpPea ayIUTOpUECH.
KoHTpoJsibHbIE BONPOCHI K 32 JaHUIO:

1. Jlnsg yero HE0OOXOAUMO HCCIIEOBAHNE PHIHKA MTPH pa3paboTKe KOMILIEKCa MapKe-
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TUHIA NPEANPUATH?

2. TlepeuncnuTe OCHOBHBIE ATAIbI MPOBEACHUS MAPKETHHTOBBIX HccieaoBanmnil. Ka-
K#e (DaKTOpHI yCIENTHOTO0 MAPKETHHTOBOTO HCCIIE0BaHUs BBl MOXKETE BBIICTUTS.

3. B duem oTimume nmepBUYHON M BTOPUYHON HHPOPMAITHH?

4. HazoBuTe METO/IbI aHATHM3a HHPOPMAIIIH, IPUMCHIEMBIC B MAPKETHUHTE.

3aganue 2.10 Ananu3 ppIHOYHON KOHKYPEHIIUH MTPEIIPUATHS
1. IIpencraBbTe cebe, UTO BBl — PyKOBOJAUTENb KpyIHOM kommanuu. K Bam oOpariaet-
cs ¢ Ipoch00ii 0 TPYAOYCTPOHCTBE MOJIOast KEHIIIMHA, KOTOpast JNIUTEIbHOE BpeMs paboTaia
MEHEKepOoM Balero Oimkaiiiero KoHkypenta. OHa roToBa ¢ paiocThlO paccka3aTh BaM BCe
0 IUIaHax KOHKypeHTa. Bamm nevictBus?
2. Bbl y3Hanmu, 4To KOHKYpPEHT pa3paboTall HOBBIA IPOAYKT, KOTOPBIN 6€3ycI0BHO, OY-
JIET M0JIb30BAThCS CIIPOCOM Ha pbIHKE. KOHKYPEHT ycTpanBaeT Mpe3eHTaLUI0 ATOr0 IPOAYKTa
B Y3KOM KPYT'y BO BpeMsl 00y4aroIiero ceMuHapa Juisi CBOMX KOHTpareHToB. Bam nocratouno
JIETKO IIOCJIaTh Ha 3TOT CEMUHAP «CBOEr0» ueaoBeka. Bamu neiictBus?
3. Monenupyem peakiinio KOHKYpeHTOB. J{iis onpeneneHus 3pPeKTuBHON MapKETHUHT -
BOI CTpaTernu NMpeAnpHusTHE TO0JDKHO U3ydaTh CBOMX KOHKypeHTOB. Heobxommumo pa3oupars-
Csl B X CTPATEruH, ENsIX, CHIIbHBIX U CIIa0BbIX CTOPOHAX, YMETh MPEAYTaAbIBaTh PEAKIHUIO U
NENCTBUS, IPEAITPUHIMAEMBIC IPYTUMU YIaCTHUKAMU PHIHKA. VI3BECTHBIN crieIMaIUCT B 00-
nactu Mapkerunra @. Kotiep Bblienser 4YeTblpe TpyHbl KOHKYPEHTOB:
e HeTopomnuBblil KOHKYPEHT, OTJIMYAIOIINKCS 3aME/UIEHHON peakuyel uin BooO1ie
WUTHOPUPYIOIINI TPEIPUHUMAEMbIE COTICPHUKAMU IIary;
e Pa300puuBkIii KOHKYPEHT, pearupyrOIIHi TOJIBKO Ha ONpeIeTIeHHbIE 1eHCTBUS
(HampuMmep, Ha CHU)KEHUE 1IEH, HO HE Ha YBEJIMUYEHUE PEKJIAMHBIX PAcX0JI0B);
e TurpoBblif KOHKYPEHT, pearupymoIuii Ha JitoOble MOKYIIEHUS Ha CBOU BIaJeHUs (B
3aBHCHMOCTH OT CUTYaI[iU BapbUPYyeT U CHJIa OTBETHOTO yapa);
e Henpenckasyemblii KOHKYPEHT, HEUMEIOIIHM OIIPENEICHHON MOJIENIN PHIHOYHOTO
MIOBE/ICHHUS.
1  IIpomymaiiTe BO3MOXKHBIE BApUAHTHI TOBEACHUS BAIIIETO MPEANPUATHS B OTHOIIIE-
HUU KaXJ101 U3 YKa3aHHBIX TPy KOHKypeHTOB. Kakue u3 KOHKypEeHTOB MPEACTaBIISIIOT
HauOO0JIbIIYIO0 onacHOCTh? [loueMy moTeHIMaNbHbIE KOHKYPEHTBI HECYT JIJIsl BAC HE MEHBIIYIO
yrpo3y, 4eM MpsiMble KOHKYPEHTHI?
2  C noMoIbo onmpoca BhISIBUTE MOBEACHUYECKHE CTEPEOTUIIH 1 MOTHBAIIMOHHBIE (Dak-
TOPBI JUIsl OLIEHKU MOTEHIIMaa CIIpoca Ha MPOAYKLUIO WM YCIIyTy Baiiero npeanpuatusa? Kak
HallMOHAJIbHBIE PUBBIYKY U TPAJAMULIMKU MOTYT BO3/I€MCTBOBATh HA MOKYNATEIbCKOE MOBEICHHE
MOTEHIIMATBHBIX KJIMEeHTOB? COCTaBbTE IJIaH U3YYCHHUE TIOBEACHUS TTOTPEOUTENCH.
KoHTpoJibHBIE BOPOCHI K 321aHUIO 4:
1 Yro sBisieTcs 1eNbI0 MAaPKETUHTOBBIX HCCIe0OBaHUM ToTpeduTeneit? Beeraa nmu
3TO Aaet pe3ynpTaTr? Kakue dakropsl Ha 3T0 BnusitoT? C 4eM CBsI3aHbl OCHOBHBIE IPUOPUTETHI B
BbIOOPE MPOIYKIIMH MU YCIIYT JUIsl pPA3HBIX COLMANIbHBIX TPYIIIT HACEJICHUS.
2 Uro sBasieTcst 00bEKTOM MapKETHHTOBOTO HCCIIEI0OBAHUSI KOHKYPEHTOB B OJHOU U3
cgep? IlpuBeaure npumepsl.
3. OnumuTe OCHOBHBIE 3JIEMEHTHI MOJIENIN TIOBEACHUS IOTPEOUTEEH.
4. TlepeuncnuTe 3TaIbl poliecca MPUHATHS pelieHus o nokynke. Hazosure ¢aktopsl,
BIIMSIONIME HA MPOLIECC MPUHSTHS PELIEHUS O TTOKYIIKE.
5 Kak Oyzer oTnuyaThCcsi MApKETUHTOBAS TTOJIMTUKA (PUPMBI, pean3yromias Ou3Hec
mozens B2B u B2C?

3aganue 2.11. PykoBoacTBO OaHKa 0oOpaTHIIO BHUMaHHE Ha OOMIMN CHaj KOJIUYeCTBa
BKJIAJIOB ¥ HAa YMCHBIIICHUE CPETHETO BPEMEHHU MX pa3MelIeHHs B OaHKe B MOCIEAHUE TPU rojia.
[Tpu aTOM GaHKOBCKas cdepa B JaHHBIH MOMEHT HAaXOWICA Ha MoJbeMe. bbulo mpuHSATO pere-
HUE TTPOBECTH CIEIUAIBHOE UCCIICIOBAHKIE M ONPEICIUTh OTHOIICHNUE KIIMEHTOB K Ka4eCTBY 00-
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ciyxuBaHus B Oanke. He xenast mpuuuHATh HEYA0OCTB MOCETUTENAM, aMUHUCTPALIUS PEIInia
JIEHCTBOBATH CIEAYIOIMHUM 00pa3oM: B KaKJI0M oduce OaHKa IJIaHUPOBAIOCH PA3MECTHTh aHKE-
TBHI-ONPOCHUKH. JKenaromuye y4acTBOBaTh B ONPOCE JOJDKHBI ObLIM B3SITh MYCTOM OJaHK, 3amoJI-
HUTb €0 M OIYCTUTH B CIICIUALHYIO KOP3HHY.

¢ Kakum o0Opas3om popmupoBanach BbIOOpKa?

o OrieHHTe ACUCTBUS aIMHUHUCTPAITUH.

o [IpeioxxnTe anbTepHATUBHBIC BAPUAHTHI MOIYYCHUST HEOOXOIUMON HH(OPMAIIHH.

3apanue 2.12 Bol — pyKOBOJMTENH CIYKObI MapKeTWHTa OaHKa, M Bac BOJHYIOT MPO-
0JieMbl BHEJPEHUSI HOBBIX YCIYI, COBEPLICHCTBOBaHMs LICHOBOW MOJMTUKU U MOBBILIEHUS (-
(DEKTUBHOCTH PEKJIAMBI.

e ChopmynupyiiTe KOHKPETHBIE 3a7a4H JUIsl CBOMX COTPYIHUKOB, IPOBOASIINX MapKe-
THUHTOBBIE HccnenoBanus. OObSICHUTE, TOYEMY OIpeesieH e LeJIel 1 MOCTaHOBKA 3a1a4 Ja-
CTO CUMTAIOTCS CAMBIMH OTBETCTBEHHBIMH PEIICHUSIMH B IIPOIECCE MAPKETHHIOBBIX UCCIIEI0-
BAHMM.

e [Ipeyioxxure MEPOIIPUSTHS IO CUCTEME KOMMYHUKALIUU OT/Ie€1a MapKETUHTa U IIPOJIaxK
111 0aHKa (Ha mpuMepe KOHKPETHOr0O0aHKa).

KoHTpo/IbHBIE BONIPOCHI K 32/IaHUIO:
1. Kakwue ¢pyHKIMH 1O IPO/IaKaM BBINOJIHAIOT HE3aBUCUMBIE IIPEACTaBUTENN
Oanka?
2. HazoBuTe oTnMunTENBEHBIE OCOOEHHOCTH OAaHKOBCKOTO MApPKETHHTA.
3. Ha kxakue rpynmsl MOXKHO pa3Je/IuTh MAPKETHHT B cepe GaHKOBCKUX
yciyr?
4. Ha3zoBuTe OCHOBHBIE IPOOJIEMBI OpraHU3alUU U peain3alii 0aHKOBCKUX
IPOIYKTOB.
5. B uem 3aximouarcs cneunduyeckre 0coOEHHOCTH MapKETHHIa B OAHKOB-
CKo¥ cepe?

Pa3znen 3 MapkeTHHIoBasi 1esiTeJIbHOCTb NPeNPUATHA.

3ananue 3.1 [TlucbMeHHO OTBETHTE Ha CIEAYIONINE BOMIPOCHI:
1. Yo sBNsieTCS OCHOBHBIMHU LIETSIMU MapKEeTUHTa B OaHKe?
2. Tlepeuunciivte OCHOBHBIC dTAIbI IPOIECCa MAPKETUHTOBOTO TUTAHUPOBA-
HUS?

3apgauya 3.2 [IpoBenute aHaiu3 ypOBHS KOHKYPEHIMM B OaHKOBCKOW OTpaciu ropoja
Komcomonbcka-na-Amype. [lis aToro 3anonnute Tabnauiy. Hackonbko OBICTpO M3MEHsETCS
pPBIHOYHAsSI CpeJia 10 OCHOBHBIM €€ JIeMeHTaM?

IToka3arean Toa 1 Ton?2 Ton3 T'on 4 T'oan s

1. KonmdecTBo HTpoKOB

2. Tewrbl pocTa peIHKa

3. KomnnyectBo OaHKOB-
CKHX TIPOJTYKTOB

3anaua 3.3 [TocTpoiiTe KapTy KOHKYPEHTOB, IO (hopMe PHUCYHKA
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KAPTA KOHKYPEHTOB

0% ~ KoHkypentB KoHKkypeHT A
. © KoHkypeHt T
10% © KoHKypeHT E
S o
g o % 10% 1534 2fps¢ 25% 0% Eh%
o
§ 0% KonkypeHTl | & Koukypent B
W
M~ 20%

AonapoiHka

3anaua 3.4 [IpoBenute CpaBHUTEIBHBIA aHAINU3 TTOPTQEIIs KOMIIAaHUH-KOHKYPEeHTOB. [1o-
CTPOWTE MAYKIMCC KOHKYPEHTOCTIOCOOHOCTH.

CBoiicTBO Bama xoMm- | Konl | Kon2 | Kou3d | Kond | Kou5 | Kou6 | Kou7
MaHuA

Bbipa)eHHOCTb CBOMCTB NPOAYKTa

Ceoiicteo 2

— B33 KOMNEHKA

KOHRYpeHT A

CsoiicTe0 8 ™ Csoiicteo 4

= HOHRYpeHT b

Ceoucreo 7 CeoncTBO S

KoHRypenT

CeoHcTeo 6

3agaua 3.5 [IpoBeauTe cpaBHUTENBHBIN aHAIN3 1IEH KOHKYPUPYIOUTUX KOMIIAHUM. .

Huzkas nena CpeI[HfIfI OCHa Bricokas nieHa HpeMI/IyM nCHa

Barmra kommanusg

KonkypeHnr |

Konkypenr 2

3agaua 3.6 CocTaBbTe KapTy MO3UIIMOHUPOBAHUS KOHKYPEHTOB
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CneumManusmnpoBaHHbIi

F: 9
KoHkypeHTl Bawa komnaHmAa
KoHKypeHTb
KOHKYpeHTE
deweebill BOpOrowu
KOHKypeHTB
KoHkypeHT [1 KoHKypeHTA

He cneunanusnpoBaHHbIi

3ananme 3.7 OTBETHTE HA BOIPOCHI:
1.lenb TOBapHOM MOJUTUKU?
2.3a1a4 TOBapHOM TOJIUTUKHU?
3.UTt0 Takoe acCOpTUMEHT?
4. ]laiiTe onpenenenue NOHITHIO OpeH 1, TOpropas mapka?
5. Kaxue Buabl TOBApHOI MOJUTUKUA BaM U3BECTHBI?
6.UTto Takoe KOHKYPEHTOCTIOCOOHOCTh MPEANPUATHS U MPOIyKTa (ycIyru)?
7.Kakue crparerun odecneueHusi KOHKYpEHTOCIIOCOOHOCTH MPEATIPUATHUS U
MpoayKTa (YCIyru) BaM U3BECTHBI?
8.Uto Takoe 1moyie3HOCTh MPOoayKTa (YCIyru)?
9.4Yro Takoe XKU3HEHHBIH UK TpoaAyKTa (yCiayru)?

3anaua 3.8 Iloctpouts Marpuiny BKI™ u cienare BHIBOJ OTHOCUTENBHO CTENIEHH cOaaH-
CUPOBAaHHOCTHU MOPT(es NPeANnpUsTUs, UCXOs U3 JaHHBIX TaOIUIIbI.
Tabnuna - Micxoausle gansble U1 noctpoeHust marpuisl bKIT

HanMeHoBaHue Hons peiaka, % O06BEM KineHTOB npe- | OO0bEM KIMEHTOB B OT-
rpynmnbl OaHKOB- [IPUATUS, THIC.YEL. paciu, ThIC.4EIl.
CKHX ITPOLYKTOB

npennpusatist (OcHoBHoro |lron [2roxn (3rom |lrong [2ron [3rox
KOHKYpPEHTa
Kpeautsl 50 30 2,0 3,0 3,0 40,0 | 450 | 60,0
Bxajsl 30 50 0,5 0,5 0,5 10,0 15,0 20,0
Onepanus C 40 30 15 2,0 3,0 30,0 30,0 50,0
MHOCTPAHHOU
MuBecTunn 45 35 2,0 25 25 35,0 45,0 60,0

3amaua 3.9 EMKOCTh ppIHKa KOHIUTEPCKUX H31eNUil B BennkoOpuTaHuu OleHnBanach B
80-¢ roser 3 Mupa. ¢. CT., IpUYEM MPoaax mpuxoamiock Ha llloTmanmuro.

TpamuuuoHHO NIOKOJaHAS MPOIYKIHUS MO3UIIMOHUPYETCSI B OCHOBHOM JIN0O KakK TOBAp
st cooctBenHoro notpednenus (Kit Kat, Mars Bars), nu6o xak nmomapok (Black Magic, All
Gold).

[To omeHKaM MapKeTOJIOTOB, IPHU BBIOOPE U3JENHUS MOKYMATeN 00pamaT 3HAYUTEITHHO
OouibIlIe BHUMAaHHS Ha IIEHY NIPU MOKYITKE JUIs ce0sl.
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Komnanus Gordon's of Stirling npunsiia pemienue o BeITycke HOBOTro mpoaykra. Komma-
Hus Obuta ocHoBaHa B 1850r. Bunmbsamom n Mapueit ['opaon B [lanau. Ha pyOexe BekoB Oblia
co3nana nouepHss ¢pupma B Crepiunre, KoTopyto npuobpena B 1927 r. ogHa u3 gupm «060ib-
IIOM IIOKOJIATHOM 4yeTBepku» B BemmkoOputanuu. HoBwiid Bragenen ucnonb3oBain Gadbpuky B
Crepaunre, 4ToOBl PACHIMPUTH CBOE IMPUCYTCTBHE HA OUY€Hb MPUOBUIBHOM PBIHKE KOHIAUTEPCKHUX
uznenuid. B 1986 r. ¢pupma nokunymna peiHok [loTnanauu.

Cryerst Tpu rojia rpynmna ObIBIIMX paOOTHHKOB (haOpUKU pelmniia CHOBA BEINTH Ha PHIHOK
¢ tpamunuonHoi mpoaykmuueir Gordon's — Continental Creams. Ouu B3sid B apeHIy Ty Ke
¢dabpuky B CTepauHre, KOTOPYIO CAall UM UX OBIBIIUEN paboToaaTeNh. YIPABISIOMUN TUPEKTOP
CUMTAJ, YTO KOMIAHMS MOJIYYUT XOPOIIMHA TI0XO/A OT CBOMX MHBECTUIUH, €CIIU UX PbIHOYHAS J0-
751 B IepBbIi rox coctaBuT 1%, a B mepcnektuse nocturuer 10%. Ha 1989 r. Obumn 3ammanupo-
BaHbl TPU HOBBIEC MPOU3BOJCTBEHHBIC TUHUU—TPIOQesb ¢ aOpUKOCOBBIM OP3H/U, IIOKOJIATHOE
UMOUPHOE MPAIKHI, KOH(PETHI aneIbCUHOBBIC U KIOPAaco. YIPaBISAIOMINUNA JUPEKTOP 3HAI, YTO OH
HE MOXET KOHKYPHPOBATh Ha PAaBHBIX YCIOBHIX C TUTaHTaMH LIOKOJIQAHOTO OM3Heca.

MaxkcuMaabHO BO3MOXKHBIM OFO/IKET Ha MPOABIKEHHE TOBAPA MOXKHO OBLIO YCTaHOBUTH
mumib B cymme 10000 ¢.ct. Ha mepBbiii roa. OH pemmi OPHEHTHPOBATHCS Ha IMOKyHaTENICH,
IPEIIOYUTAIOLINX TOBAPbl YUCTO HIOTIAHICKOTO IPOUCX 0K ICHUS.

HccnenoBanus mokasajid, 4TO HU OJHA M3 MPUCYTCTBYIOUIMX HA MIOTIAHACKOM DPBIHKE
(Gbup™M He BOCIPUHUMAETCS MOTPEOUTENEM KaK YUUCTO HIOTIaH/ICKAsL.

JIMpeKkTop Mo MapKeTUHTY YTBEp:KJal, YTO MOKYMaTeab TOTOB IUIATUTh HA0aBKY K LIEHE,
€CJIM HOBMHKA 3HAUUTEJIPHO OTJIMYAETCA OT UMEIoIIelcs B npojaaxe npoaykuuu. OH mpeniarai
MO3UI[MOHUPOBATH HOBBIN MPOIYKT KaK MMOJAAPOUHBIM U 0c000€ BHUMaHUE OOpaTUTh Ha MPUBIIE-
KaTeJIbHOCTh OOPMIICHHS, B IIeHe opreHTHpoBaThcs Ha Black Magic (1,78 ¢. cT. 3a KopoOKy
BecoM 227 r). OH 3aka3a HOBYIO YIaKOBKY B BEIyIEM IIOTIAHJCKOM AM3aHHEPCKOM IEHTpE.
Bornpexu TpaaunoHHOM U1l MIOTJIAHACKUX TOBAapOB TEME LIOTIAHAKU U BEpecKa TU3ailH 3TOU
YIIaKOBKU OBL BBIIIOJIHEH B TEMHO-KPAaCHOM, KPEMOBOM U TeMHO-cuHeM ToHax. lllects kpemo-
BbIX HAIlOJHUTEJIEH TEMHOI'O IIOKOJIaa (aneabCuH, KPbKOBHUK, MalMHa, aDpUKOC, Jailm, yep-
Hasi CMOPOJIMHA) TTOKAa3aHbl Kak Obl uepe3 OKHO. LIeHTpanbHyI0 4acTh KOPOOKHU OMOSCHIBACT JICH-
Ta C HOBOMW JIOTOTPaMMOM M Ha3BaHWEM MpoayKTa. Po3sHn4Has 1iena Habopa BecoM 62 T cocTas-
nsina 49 nencoB. JlupekTop mosaral, 4To BpeMs BHIBEACHHS Ha PHIHOK HOBOTO MPOJYKTa BHIOpa-
HO IMPaBWIbHO, 110 KpailHEelW Mepe, C YUeTOM JIBYX 00CTOSATENbCTB. Bo-nepBhIX, XOTS KOHIUTED-
CKH€ H3JIeIMs MOKYNAT B OCHOBHOM JIIOAM B Bo3pacTe 18—35 neT, 3HauuTENbHOE YUCIIO I10-
TpeOuTeneil MOMHUT Te BpeMeHa, korjga Gordon's Obla «IIOTIAHICKUM CJIOBOM B IIOKOJIAJIE.
Bo-BTophix, DQMHOYpr NpuBIeKaTeIeH s TYPUCTOB: IPUHUMAET 2,5 MJIH. YEJIOBEK €XEroJIHO.
VYuuTtsiBai OH TakXe TpaJULMOHHBIN yCIIeX 3JIUTapHBIX TOPTOBBIX Mapok B BenmkoOpuTaHuu.

Bonpocsl u 3axanus

1. Ouenure creneHb HOBU3HBI MTpoykTa komnanuu Gordon's. O6ecrniedeHsl I B HOBHH-
Ke, 110 BallleMy MHEHHUIO, OTIIMYUTEIbHbIE OCOOCHHOCTH U KaKOBBI OHU?

2. Ha kakue pbIHOYHBIE CETMEHTHI Bbl IOCOBETOBAJIN Obl OPUEHTHUPOBATHCS TUPEKTOPY 110
mapkeTuHry? Ilo kakum KpuTepusM Bbl BbIOEpHUTE LieneBble cerMeHThI? JlaliTe MX XapakTepu-
CTHKY.

3. KakoB nomxkeH ObITh 00bEM IMOCTABOK MPOJIYKTA 3a MEPBbIM I'0J] OCBOCHUS PhIHKA IS
noctkenus goiu 1%?

4. ITpenoxxute crnocod NO3UIMOHUPOBAHUS TOBapa.

5. Pa3pabotaiiTe pexiiaMHBIiA JTO3YHT JIsl HOBOTO MPOAYKTa KOMIAHUH.

6. Kakue BHIbI KOMMYHMKAIIUU BBl NMPEIIOKHUIN Obl PYKOBOJACTBY KOMIAHWUHU, OyIy4H
JTUPEKTOPOM 1o MapkeTuHry? JlaiiTe 000CcHOBaHuME BalIero BHIOOpA.

7. KakoBa, 1o BaieMy MHEHHIO, IOJI’KHA OBITh CTPYKTYpa 3aTpaT Ha NMPOJBHUKEHUE TOBA-
pa ucxons u3 0003HaYEeHHON B CUTYAllUU CYMMBbI Ha MEPBBIN T'OJ] OCBOCHUS pPhIHKA?

Keiic-3amauya 3.10 Cdepa yciyr Bceraa mpeamnosaraet Crop MEeXy areHTOM B TOTpeOu-
TEJIEM OTHOCUTEIBHO YPOBHSI LIEHBI, IO KOTOPOW OHM COTJIACHBI 3aKIIOUUTh cAenky. U 3To Bce-
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I71a 03HA4YaJ0 BO3MOXXKHOCTh CYIIECTBOBAHMS PA3UYHBIX LIEH HA OJHY U TY K€ YCIYIy B 3aBH-
CHUMOCTH OT CTENEHH MEepPEroBOPHOTO MacTepcTBa MOKynarenaed U npoaaBloB. Bmecte ¢ Tem B
psiie CTpaH ceddac JOCTAaTOYHO IIMPOKO NMPUMEHSETCS M METOJ| YCTAaHOBJCHHUS €IMHBIX IICH.
KnaccuyeckuM npumepoM Takoro poja Hepa3yMHOH KacTOMHU3ALUM SBJISIETCS POSHUYHOE LIEHO-
oOpazoBaHue, KoTopoe ObLI0 npeiokeHo kommnanueit Coca-Cola.

Coca-Cola pemnia HayaTh yCTaHOBKY IIEPBOIO B MUPE aBTOMATA IO MPOJjake HAIUTKOB,
CHOCOOHOTO YYUTHIBATh COOTHOILIICHHUE CIPOCA U MPEATIOKEHHSI, U TIOBBIIIATH IIEHBI, KOTJa CIIPOC
pacTeT M IIEHHOCTb HAlWTKa JJs KJIMEHTOB MoBblaercs. [Ipoiie roBopsi, HOBbI aBTOMAT 10JI-
JKEeH OBUT MOBBIIIATH IIEHY HAIIUTKA ITPH POCTE TEMIIEPATypPhl OKPYKAIOIIETO BO3IyXa.

Kak 3asBun [yr AiiBectep (Doug ivester], riaBa 3Toi KOMITAaHWH, TaKas CXeMa IIEHO00-
pa3oBaHUs SIBIISIETCS «cCIpaBeMBOi». «Koka-Kojla — 3TO MPOAYKT, LHEHHOCTh KOTOPOTO JUIS
notpeduTeneil N3MeHseTcss BO BPEMEHW», — 3asBHJI OH B MHTEPBBIO OPa3HIbCKOMY KYpHAIY
Veja. «Bo BpeMsi puHanbpHOTO MaTya yeMnuoHaTa Mupa no (yrOoiy, Korjaa KUmsaT CTPacTd U
JFOAU TPUXOAAT HA CTaJUOH, YTOOBI YBHIETh 3TO I'PaHIMO3HOE 3pENIULIe, LIEHHOCTh OXJIaXKCH-
HOW KOKa-KOJIbl OYeHb BbICOKA. [103TOMY BIOJIHE CIIPaBEUIMBO, YTO B 3TOT MOMEHT OHa OyneT
CTOUTH JIOPO’KE. ABTOMAT JIUIIb MEXaHU3UPYET ATOT IPOLIECCH.

Hano cka3zats, uro xorma Coca-Cola coobmuiia o TakoM petieHnH, 3TO BBI3BAJIO TOPA3H-
TEJIbHO OJJHO3HAUYHYIO — HETaTMBHYIO — PEAKIIHIO BCEX KIMEHTOB U CPEJCTB MacCOBOM MHGOP-
MalliH, TaK KaK MOA00OHas MOJENb IEeHOOOpa30BaHMs CIIPOBOIMPOBAIA BO3MYILEHUE MOTPEOH-
tesiedt. bonee Toro, Coca-Cola nmpengoctaBuia OTIMYHYIO BO3MOXKHOCTh CHIIPAaTh KOHTPUIPY B
001acTH peKiIaMbl CBOEH TJIaBHOW KOHKYpeHTKe, kommaHuu PepsiCo, koTopas depe3 CyTKH
ony0i1MKoBaia OOJBIIYI0 PEKJIAaMHYIO IOJIOCY BO BCEX JKypHajlaX ¢ OJHOW-€AMHCTBEHHOH (pa-
30i: «Pepsi-Cola HEKOT1a HE OYAET CIEKYIMPOBAThH HA KK/ CBOMX KIMEHTOB!»

B utore psn menemxepoB Coca-Cola, rOTOBUBIIMX HPOEKT 4YyAO-aBTOMAaTa, JOBOJBHO
CKOPO JINIIMIINCH CBOUX TIOCTOB, @ cCaMa KOMIIAHMS OT STOW WJEeH IIEHOBOW TUCKPUMHUHAIMU J10-
BOJILHO OBICTPO OTKa3aJlach.

Bonpocs! u 3aganus

1.Kak Bbl cunraere kakoit MexaHM3M LIeHOOOpa30BaHuUs Ha YCIYTH Ipy30-
MEPEBO3KHU CIIEAYET UCIOIB30BATh TPAHCIIOPTHBIM KOMITAHUSM?

2.PaccMoTpuTe MpeuMyIEecTBa U HEJOCTATKU KaXKJJ0r0 MOJX0/1a C TOUKU
3peHHsI TOTPEOUTENST 1 KOMIIAHHH.

3. Kak BbI cunraere nmen 6s1 npoekt komnanuu Koka-kona ycnex, eciu Obl
KOMITIaHUs He auimpoBaiga HOBBIN MOJXO/I, @ peajin30Baja ero TaiHo?

Keiic-3agaua 3.11 Komnanus EJ.Ltd, mpousBonsdias 10BOJbHO IUPOKUNA aCCOPTUMEHT
MEIUIMHCKUX MHCTPYMEHTOB KakK /I CIEUUATU3UPOBAHHBIX YUPEKACHUH, TaK U JUIsl IPOJAKU
MOTPEeOUTENSIM Yepe3 CETh OCHOBHBIX (hapMalleBTUUECKHX Mara3uHOB M alTeK, 3aHUMaeT MpoU-
HOE TOJIOKEHHE Ha OPUTAHCKOM pBIHKE, a TaK)Ke M3BECTHA 3a pyOexkoMm. B Hacrosiiee Bpems B
CTaJNu pa3pabOTKN HAXOJIUTCS HOBAsi MOJIETb U(PPOBOTO TepMOMETpa AJIs IMUPOKOTO MOTPeOH-
Tensl. PBIHOK OBITOBBIX TEPMOMETPOB B BennkoOpuTaHuu OTIUYAETCS TPaIUIIMOHHBIM KOHCEP-
Batu3MoM. HenaBHee nccneqoBaHue Moka3bIBaeT, 4TO TOJIBKO 35% ceMel UMEIOT TEPMOMETPHI,
npuueM 75% u3 HUX MPEACTaBISAIOT COO0N OOBIYHBIE CTEKJISIHHbIE PTYTHBIE TEPMOMETPHIL. DTU
uznenus E.J.Ltd Beimyckana necsaTuneTusiMu.

UccnepoBanusi, mpoBeeHHbIE KOMITAHUEW, TOATBEPAWIN 3TU JAHHbBIE, HO JOTIOJHUIN UX
BECbMa BaXXHBIMHU CBEICHMSIMHU: OKa3aioch, 4yTo 90% moMamrHuX XO3SHCTB, MOJIB3YIOITUXCS
OOBIYHBIM TEPMOMETPOM, CUUTAIOT €ro HEOE30MaCHBIM ISl MaJICHBKUX JIETEH.

Kpome Toro, ompoc BRIOOpPKH TOKa3aj, 4TO MPAKTHYECKH BCE PECMOHACHTHI OTMEUAIOT
TPYAHOCTH B CYUTHIBAHUU WH(OPMAILIMU CO MIKAIBI OOBIYHOTO T'PaTyCHUKA M HCIBITHIBAIOT He-
YBEPEHHOCTh B MPABUIBLHOCTH H3MEpeHUs Temmeparypbl. S0% pecroHIeHTOB, HE BJIAJICIOIINX
TEPMOMETPOM, COKAJICIOT, YTO JI0 CUX MOP HE KYIHIIU €TO0.

dupma mpuIIa K 3aKITI0YSHUI0, YTO UCCIICTOBAHMS MTOKA3hIBAIOT CKPBITYIO MOTPEOHOCTH
B HOBOM Wu3/enuu. HOBBIN rpallyCHUK clieJlaH W3 MPOYHOTO HEOBIOMIETOCs MOJTMMEPHOTO MaTe-
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puala, CHa0XEeH JIETKO YUTAaeMbIM ITU(GPOBBIM TUCIUIEEM, BCTPOSHHBIM TaiiMEPOM CO 3BYKOBBIM
CUTHAJIOM, KOTOPBIN ITOMOTaeT MOJIb30BATEN0 CKOPPEKTUPOBATh BPEMSI U3MEPEHUS TEMIIEpaTy-
PBI U Y3HATh, KOTJ]a MOKHO CUMTHIBATH MOKA3aHUS IIKAJIBI.

®dupMa CUUTaeT, YTO €€ HOBasi MOJEJIb JIUIIEHA BCEX HEAOCTATKOB OOBIYHOIO TEPMOMET-
pa.

Crnenyromias 3ajaya, cTosias nepes GupMoii, — MpoBECTU PIHOYHBIE UCIIBITAHUS TOBA-
pa, Juig yero BeIOpaH JIOHIOH M FOT0-BOCTOYHBIN pernoH BenukoOpuranuu, HO pa3paboTka mia-
Ha MapKETHHIa €Ile HE 3aKOHYEHa.

Kpome E J.Ltd Ha OpuTaHCKOM pPBIHKE OOBIYHO TEPMOMETPHI U JIPYTYI0 MEAHIIMHCKYIO
TEXHHUKY MPOU3BOAAT eile Tpu ¢upmbl. Ho OHM He B Takoil CTENEeHU HU3BECTHBI MOTPEOUTEIIO,
TaK Kak MOSBUJIKCH HA PBIHKE MOJITOpa rojaa Hazaa. OHU MPOJIal0T CBOIO MPOAYKIIMIO Yepe3 al-
TEKH 10 1ene ot 7,95 mo 11,95 ¢.cr.

Bonpocsl u 3a1aHusn

1. IlonGepute KpuTepHuK cerMeHTanuu. PazpaboTaiite meeBble CerMEHThI U JaNTe X Xa-
PaKTEpPUCTHUKY.

2. IlocoBeryiiTe dhupme, Kak MO3UITMOHUPOBATH TOBAP.

3. Pa3paboraiiTe peKOMEHIAHUA 10 IEHOBOU moymuTrKe. C TOM LEIbI0 BBISIBUTEC BHEIII-
HUE ¥ BHYTpeHHHE (aKTOpHI, BIUstONIUE HAa (OpMUPOBaHUE IIEHBI B TaHHOW cutyauuu. [Ipoana-
JTU3UPYHTE pa3InIHBIC TIOIXOIbI K (POPMUPOBAHUIO IIEHBI HA HOBBIA TOBAp U MOPEKOMEHIYHTE
Haubosee COOTBETCTBYIOIIUN CIIOXKMBILEHCS cuTyanuu. [IpenioxuTe 1eHOBbIE CTpaTeruu s
KQKIO0TO IEJIEBOI0 CETMEHTA. YUTHUTE TaKUE acIeKThl B (POPMUPOBAHUU IICHBI, KaK XapakTep
cripoca (31acTUYHOCTD), IICUXOJIOTUYECKOE BOCIIPUATHE IIEHBI, HOBU3HA TOBapA.

3aganue 3.12 AmepukaHckas KOMIaHHs, MPOU3BOJAUTENb HEIOPOToil 00yBH, MpHHsIIA
pelIeHre O BBISIBICHUH BO3MOXHOCTH BbIXO/a Ha HHAUICKUH pbIHOK. 1o pe3ynbraTam KaOMHET-
HBIX UCCIIEJIOBAHUI BBISICHUIIOCH, UTO B MIHAMM pO3HUYHAs TOProBiisi 0OYBBIO HAXOJIUTCS B OC-
HOBHOM B pPyKaxX HE3aBUCHUMBIX TOPIOBLIEB, KOTOPBIM MPUHAMIEKUT 0K0I0 60% po3HUUYHOM TOP-
roBiu B ropoaax u okosno 90% B cenbckoit mectHOCTH. OK00 40% TOPOACKON TOPrOBIU 00Y-
BbIO OCYILECTBJISIETCSI Y€pe3 MarasuHbl pa3iuyHbIX KoMmaHui. OObeM MpoJax B CEJIbCKOU
MECTHOCTH 3HaYUTENIbHO HIDKE U3-3a OeTHOCTU HaceneHus. KoOHKypeHIHs Ha MHIUHCKOM PhIHKE
00yBHU Ha0II0AaeTCs B OCHOBHOM MEX]ly HallMOHAJIBHBIMU (PUpPMaMH, IPUYEM OHU MOCTABIISIFOT
00yBb JOCTATOYHO BBICOKOTO Ka4decTBa JIUILb B FOPOJCKUE PETHOHBL. Poib MHOCTpaHHBIX pupm
Ha 3TOM PBIHKE MOKAa HE CTOJb YK 3aMETHA U B IIEJIOM 10 Ka4eCTBY 00yBb aMEPUKaHCKON KOM-
MaHUM 3HAYUTEIHHO BHIIIE, YeM POAYKIIHS OONBITHHCTBA IPYTHX (HUPM.

N3y4ast BO3MOXKHOCTH TPAaHCHOPTUPOBKH, CIIy>k0a MapKeTHHra KOMIIAaHWU IpPHUIILIA K 3a-
KJIIOYEHUIO, YTO BO3AYIIHBIE MEPEBO3KU H3-3a BBICOKOW CTOMMOCTH (ppaxTa caMojieTa 3Ha4H-
TEIbHO MOBBICAT NPOAAXKHYIO IIEHY OOYBH, MOATOMY NPEANOYTUTEIbHEE JI0CTaBKa MOpEM, M3
Hrro-Mopka 10 Bom6es. M3-32 orpaHHYeHHOCTH 00BbeMa 0GOPOTHOTO KAMMTANA y MHIMACKHX
ONTOBUKOB IPUJIETCS OIUIAYMBATh TPAHCIOPTUPOBKY U MPOBOJUTH MHBEHTAPU3ALIMIO TOBAapa /10
IIOCTYIUIEHUS €r0 Ha cKiaj onroBuka. [locie pasmerienns Ha ckilaae MHAUKCKUM ONTOBBIN TOP-
TOBEll CMOXET OTIPYKaTh TOBAp JAPYTrUM HE3aBHCHUMbBIM ONTOBUKAM WJIM PO3HUYHBIM TOPTOBLAM
0 Mepe MocTymieHus 3aka3oB. CeTu cOblTa OGOMOEHCKHX ONTOBMKOB MOKPHIBAIOT OOJIBIIYIO
4yacTh MHAMICKOro pbiHKA. [Iposaxku mpousBoAsTCS Kak JPYTUM ONTOBUKAM, TaK U PO3HUYHBIM
TOProBIIaM MATHAAATA KPYNHEHIINX ropoaos Muauu.

OObIYHBIN MarasuH B TOpPOJICKOM PETrHOHE MPEJCTaBiIIeT COOOH MECTO MOBBIIIEHHOTO
UHTEpeca, MOCKOJIbKY y TOAABISIONIET0 OOJBIIMHCTBA IMOKYMaTeael HEeT BO3MOXHOCTH J10-
OpaTbcs 10 APYTUX Mara3uHOB BHE MECTa UX MPOKUBAHUS.

Camoo0cinykMBaHHE B Mara3pHax MCIOJb3yeTcsl pelko. B Menkux marazuHax OOBIYHO
OJIMH CIyXalllui 0’KMJIaeT MOKYIaTeNsl, IPYroi BBIUCHIBAET CUET, a TPETHI YNaKOBBIBAET TO-
Bap. [IpuueM nocnegHee He Beeria UMEET MECTO.

Komnanusi, monyduB JUIeH3UI0 Ha 3KcnopT B UHauI0, mpoBesa neperoBopsl ¢ OAHUM U3
6oMOelcKkruX oNTOBUKOB. OHAKO /10 MPUHATHS OKOHYATEIBHOTO PEIICHHsI TPE3UIEHT KOMIaHUN
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CUHTAET, 9YTO HEOOXOAMMO OOJiee NeTAThHO U3YYHTh BCE CIIOPHBIEC BOMPOCHI COBITA, KOTOPHIE MO-
T'yT OKa3aThCsl BaXKHBIMU J11 KOMIIAHUH.

Bonpocs! u 3aganus

1. Kakue Tumnel kaHaoB cObITa OBLIM BBIOpaHBI ClIEHUATNCTAMU KOMITAHUU U SBIISETCS
JIM 3TOT BBIOOP HAWITYyUIINM?

2. Kakne xapakTepHCTUKH COBITOBOW CETH CIIEZOBajO Obl HCIIOJIb30BaTh MPHU OLICHKE
BO3MOYKHBIX JICJIOBBIX OTHOILIEHHI KOMITAHUU C OOMOEHCKUMHU ONTOBUKAMU?

3. Kakue BOIpOChl MOTYT OKa3aThCsi HauOoJiee CIOXKHBIMU MPHU YIPABICHUU KaHAJIaMHU
cObITa M KaK UMHU CIIEAYyeT yIpaBIsITh?

3aganue 3.13 bank, neiicTByIOLMI HA POCCUIICKOM PBIHKE, IUIAHUPYET OTKPBITh HOBBIN
¢bunuan B peruone ¢ HaceneHueM 10000 venmoBek. B mpuHmmme, eciv UCXOAUTh U3 KOHCEpBa-
TUBHBIX B3TJIS/10B, HEU3BECTHO, CKOJIBKO YEJIOBEK OYAET MOJIb30BATHCS YCIyraMu (uinaa.

CyObekTuBHasI BEPOATHOCTb OINPEAENICHHOr0 4Kcia BO3MOXKHBIX KJIMEHTOB B JCHb Clie-
JYIOIas:

Uwucno nocerureneit B 1eHb Ni , ded. BeposaTHOCTP TOro, 4YTO 4YHUCIO IOCETUTEIIEH
paBao Nj : P(Nj)
N1 = 1000 0,2
N2 = 2000 0,5
N3 = 3000 0,3

Takum 00pa3om, B JaHHOM ciydae CyObEKTHBHAash BeposTHOCTh cocraBisier P(N1) =
20%, ecnu mpeanosaraercs B aeHb nocerienue Gummana 1000 gen. BepositHocts P(Ni) Ha3biBa-
€TCSl B 3TOM CIIy4ae anpuopHoll (npedsapumenbHoll) 6eposmHOCmbIO.

ITo onenke GaHka, 10xoa oT ogHoro kinueHta cocrasiser 10000 py6. (ogHa mokynka —
1000 py6.). Pacxoas! ¢punnana miaHupyroTCcs Ha ypoBHE 2,2 MIIH. pyO. B JICHb.

3aganme:

1. [IpuHMMasT aPUOPHYIO BEPOSTHOCTH 3a (aKT, ONMPEACTUTE 0XKHUIAEMYIO OLICHKY TPH-
OBLIM B CITy4yae OTKPBITUA (puuana.

2. Ilpoananu3upyiiTe UCXOAHYIO UH(OPMALMIO U JalTe 3aKJIIOUEHUE O Lierecoo0pa3Ho-
CTH WJIM HEIeNecO0O0pa3sHOCTH OTKPHITUS (UiIHalia B JTaHHOM PErroHe.

3aganue 3.14 [IpenBapuTenbHBIN aHAINU3 UCXOAHON MH(GOpPMAIMM OCHOBAaH Ha CyOBEeK-
TUBHOH BEPOSITHOCTH, KOTOPAsi, OTHIOAb, HE SBJISCTCS TOCTOBEpPHOU. [loaTOMY y CriennaincToB
0aHKa 0CTaI0Ch YyBCTBO HEYBEPEHHOCTH B MPABUIHLHOCTH BHIOpAHHOTO perieHus. B pe3ynbrate
MIPOBEJICHHBIX PHIHOYHBIX HCCIICIOBAHUM, TPOOHOTO0 MapKETHHTA M T.J. ObLIa IMOJy4eHA JOIO0JI-
HUTENbHAsA 00bEeKTUBHAS HH(OPMAIIHS, HA OCHOBE KOTOPOM OblIa OCYIIECTBICHA KOPPEKTUPOBKA
ANPHOPHON BEPOSITHOCTH. BEpOSATHOCTH OTKPHITHS (hPHTHAJIA IPU YCIIOBUH, YTO YUCIIO KIIMEHTOB
B aeHb coctaBuT 1000 uen., Oputa omenena kak 0,1935 (P([/)=0,1935); cooTBeTcTBEHHO
P(B/N;)=Q,3Q24; P(B/NJ=Q,5Q22.

3ananue:

1. Wcnonb3yst AOMOMHUTENbHYI0 HH(GOPMAIMIO, pACCUUTANTE aroOCTEPUOPHYIO BEPOSIT-
HOCTb U OIICHHUTE OXXHUJAEMYI0 MPUOBLIL OT OTKPHITHS ¢unuana (Mpu pacdeTax HCHOIb3YHTe
dbopmyny baiieca).

Teopema baiieca, unu Teopema 0 BEpOSITHOCTH THIIOTE3, Ja€T BO3MOXKHOCTh CYIUTh O Be-
JUYHHE BEPOSATHOCTH KAKOTO-JIMOO MPEITOJIOKESHHS TIOCIIE OIBITa, JIABIIETO ONPE/ISIICHHbIN pe-
3ynbTar. OHa GopMyIUpyeTcs CIEAYIOIUM 00pa30M: BEPOSTHOCTH TMIIOTE3bI; MOCIE UCIBITA-
HUS, TIPUBEIIIETO K OCYIIECTBICHUIO COOBITHS B, paBHA MPOW3BEICHUIO BEPOSTHOCTH ITOU TH-
MOTE3BI JI0 UCIIBITAHUS HAa BEPOSTHOCTh COOBITHS 1O ITOU THIIOTE3e, JEICHHOMY Ha MOJIHYIO Be-
POSITHOCTH COOBITHS /] T.€. HA CyMMY TaKUX IMPOU3BEACHUN JUTS BCEX THUITOTE3:
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PN P(B|N)
PN | B = :
T P(N)P(BIN)
=1

e P (N;) — BepoATHOCTD i-H rUIoTe3n A0 HCIRITAHMA (aNpHopHad). B
HalleM citydae N — BOIMOXHOE YMCIIO MOCETHTeNeH Toprosoro ¢uuiHana;
P(N; | B} — BepoATHOCTE /-H THUNOTE3H MOCNe HCMETAHMA (anoc-
TEPHOPHAA);
P(B | N;) — BeposaTHOCTE COOHTHS B TIPH NPEIOIOKEHHH, YT AaHHAR
THIIOTE3a OCYTIIECTEMIIACE,
k — 4HCNo THIOTe3.]
2. JlaiiTe OKOHYATEIHLHOE 3aKITIOYCHHUE O IEIeCO00Pa3HOCTH OTKPHITUS (Qrinaia B AaH-

HOM PErroHe U 000CHYHTE ero.

3aganue 3.15 PexamMHOE areHTCTBO MOJYYMIIO 3aKa3 Ha CO3JaHUE PEKIAMHBIX POJIMKOB
JUTSL pEKJIAaMUPOBAHUS TAKCH, KPYITHOU aBUAKOMIIAaHUH, KPYITHOTO TyporepaTopa, OaHKa.

[IpencraBbre cebe, 4TO TBOpUECKas rpymnmna mo Tenepekiame — 3To Bel. IlompoOyiite
OMKCATh COJIEP’KaHUE POJIMKA JUISl KAKJIOTO U3 00BEKTOB PEKIaMUPOBAHUS, UCTIOIB3Ys Mpeasia-
raemyto cxemy Xantiu-bongynna.

Cxema Xantnu-bonnyuna

A. Kommepueckas uyes (4To 1eMOHCTPHPOBATH).

1. 3ampices1 HOBOTO TOBapa.
. HoBast Monens ToBapa.
. HoBast ocobenHoCTh TOBapa.
. HoBas ¢opma, pazmep, ynakoBka.
. KomnoHeHTsI.
. [Iponecc mpousBoacTaa.
. ®upma (o6pa3s).
. O6sacTp NpUMEHEHUS.

9. MecTo mpou3BOJCTBa TOBapa.

10. YHUBEpCaIbHOCTD.

11. Yao6ctBo.

12. KauectBo.

13. DKOHOMUYHOCTb.

14. IIpobGnema, «IOpOIMBILIA TOBAP.

15. Pe3ynpTaThl HEMCHOJIb30BaAHUSI.

16. Pe3ynpTaThl HCIOIB30BAHUSI:

a) ocsizaeMble;

0) HeocsI3aeMBbIE.

17. O6pa3 xKU3HU TOTB30BATENICH.

18. IlpenanHoCTh (IPUBEPKEHHOCTD) MOJIB30BATENEH.

19. Y noBnerBopeHue monb30BaTeneil.

20. KosnnuecTBo moJsib30BaTesei.

b. OcHOBHAast TOHANTBHOCTH, WJIM MOJAXO/.

1. IIpsamon.

2. C 1erkum 1oMOpOM.

3. C cunbHbIM npeyBenuuenueM. b. [Ipuemsl qemoHcTpanuu.

1. «OnuHOKMI TOBap» — BCce BHUMaHUE Ha TOBap, 6e3 (hoHa UM OKPYKEHUSI.

2. Benymuii mokas «OJHHOKOTO TOBapay COMPOBOXKIAETCS 3aKaIPOBBIM TOJIOCOM, 00BsIC-
HSIOLUM IPOMCXOSIIEE HA DKPAHE.

3. CuTyaluu «J10» U «IOCIIe».

4. VicipITaHUsI B SKCTPEMANIbHBIX YCIOBUSAX.

5. «3apucoBKa ¢ HaTypb» — WHCIEHUPOBAHHAs CUTYyallMsi, B KOTOPOU ToBap M30aBiseT
Jro/iel OT KaKOM-TO CyIIeCTBYIOIIEH B pealbHON KU3HH MPOOIEMBI.

O NONDn B~ W
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6. CBHIIETENBCTBO B MOJIb3Y TOBapa — MHTEPBBIO, KOTOPOE «BEAYIIHI» OEpeT y AOBOJIb-
HOTO IOJIb30BATENs], WIN CBUIETENBCTBO U3BECTHOM JINYHOCTH.

7. JloKyMeHTalbHBIA TOKa3 — JpamMaTH3auus NpoOJIeMbl WM MOATBEPKACHUE KaKUX-
7100 KCIUTYaTallMOHHBIX XapaKTEPUCTHK.

8. CuMBOIM3M.

9. ®aHTacTuka.

10. AHanorus — «4UCTUT KaK IIKBAJ MpH 6€300;1a4HOM HEOE».

I'. TexHuKa CbEMKHU.

1. HarypHblii puiibM.

2. MynbTUIUIMKaIus.

3. TprokoBsIii HHIIBEM.

4. KomOMHUPOBaHHBINA (DUITEM.

Bonpocs! u 3aganus

PazpaOoraiite u 0o0CyquTEe KpUTEpUU OLIEHKU CLEHApPHUS TEIEBU3UOHHOIO PEKIAMHOIO
poimka. 3aTeM Tpymmy o0ydaeMbIX (CTYJCHTOB) PEKOMEHAYETCs pa3[efiuTh Ha JBE KOMAaHIBI,
KaXK/1asi U3 KOTOPBIX COCTaBUT CBOM BapuaHT cueHapus. [locne 3aBepuieHus paboTbl KOMaH[bI
JIAFOT B3aMMHYIO OIICHKY CO3JIJaHHBIX CIICHAPHEB IO Pa3paOOTaHHBIM KPUTEPHSIM.

Pasnen 4 CrpaTrern4eckuii MapKeTHHT

Keiic-3agaua 4.1 «Pa3paboTka cTpareruu 1eHoo0pa3oBaHus Ha OAHKOBCKHH MTPOLYKT.

1. Hexkuii 6ank «Tpuymd» NpoBOIUI B )KU3Hb arpECCUBHYIO CTPATETUIO HU3KHUX IIEH U
3aBOEBAJI 3HAUUTEIBHYIO JI0JII0 PhIHKA, HO MO cpa3y B TpU «KankaHa»: 1) Huzkoro cepsu-
ca; 2) Henonroseunoctu nonu peiHka; 3) Menkoro kapmana. Moskere Jid Bbl OOBSICHUTb, YTO
NpEeICTaBIsIeT COOON ITH TP «KaIKaHa»?

2. Kakyto cTpareruto 1ieHooO0pa3oBaHus cieayeT BbIOpaTh Npu (OPMUPOBAHUU [IEHBI
Ha 0AaHKOBCKHI MPOAYKT IPH BTOPKEHUH KOHKYPEHTOB Ha PHIHOK?

3. [Ipueaurte npumepsl 3HHEKTUBHOTO UCIOIB30BAHUS CTPATEIHH MTPECTUKHBIX IIEH
B [IPAKTHKE PabOTHI OTEYECTBEHHBIX OaHKOB. Y 0€IUTECh CaMU U JIOKAXKHUTE, YTO Bbl IPUBEIIN
XOpOIIIUE PUMEPHI.

4. TlpoBenuTe UCCIEIOBAHKE 1IEH HA aHAJIOTUYHBIE OAHKOBCKHE MPOAYKTHI (BOCTIOJb-
3yiiTech pekJlaMHBIMH MaTepuanaMu B npecce). CrenaiiTe aHaJlu3 U BBISIBUTE, CYIIECTBYET JIU
cuctema (popMHpoBaHUS 1IEH B pa3HbIX OaHkax. Kak Bbl cunTaere, Kakoil U3 METOA0B LIEHO00-
pa30BaHUs OHU UCIIOJIb3YIOT?

3.2 3aganue 11 KOHTPOJILHOM padoThI

B kadecTBe TEXHOJIOTUU KOHTPOJISA U OICHKM BBDKUBAEMOCTH 3HAHUM, YMEHUN U HaBHI-
KOB, IIOJTy4YEHHBIX IPU U3YYEHUHU Kypca, IO UCTEYEHUH OIPEIeTICHHOI0 IEpHOoa BpEMEHH TOCIie
aTTeCTalllU 110 HEMY NIPUMEHSIOTCS TECThl. TECTOBBIE 3aJaHUsI COCTABIIEHBI HA OCHOBE MaTepua-
JIa ICKOUOHHOI'O KypCa, a TAK)XKC TEMATUKH CEMHUHAPCKUX U IPAKTHYCCKUX 3aHSITHH.

Tect Ne 1

1 IlosiBIeHNE MAaPKETHHIA CBA3AHO:
a) ¢ TEXHUUYECKUM IIPOIPECCOM;
0) ¢c obocTpeHneM KOHKYPEHITUH TOBAPOIIPOU3BOIUTENCH;
B) C pacIIUPEHUEM TOPTOBBIX CBSI3EH;
') ¢ 000CTpeHNEM KOHKYPEHIIUH TTOKYTaTenei
2 Bpi0epuTe NpaBuJIbHOE ONpeieJieHHe MAPKeTHHIA:
a) KOMITJIEKCHAsl CUCTEMa MTPOU3BO/ICTBA, TPAHCIOPTUPOBKH, XpaHEHHUSI MaTepHallb-HbIX peCyp-
COB;
0) eATeTbHOCTh IO POCTY TPOU3BOAUTENHHOCTH TPY/Ia B OOIIECTBE;
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B) BHJI YEJIOBEUECKOI IEATEIbHOCTH, HAIPABJICHHOW Ha YIOBJIETBOPEHHE MaTepU-aJIbHBIX, HEMa-
TepUATBHBIX U COIMAIIBHBIX TTOTPEOHOCTEH 00IIIEeCTBA;

T') IpEANPUHIMATENbCKAS ACATEIBHOCTD, YIPABIAIONIAs MPOABIKEHHEM TOBAPOB OT IPOU3BO-
JTUTENEeH 10 moTpeOuTeei.

3 ToBap Kak KaTeropusi MAPKeTHHIa NMpecTaBJIsIeT co00ii:

a) IPOAYKT WM YCIIYTY, IIpe/ularaeMyro Juis IpUoOpEeTeHus ¥ MOTPeOIeHHUs;

0) BCe, YTO UCIIONB3YETCS ISl YAOBIETBOPEHUS MTOTPEOHOCTEH;

B) IPOJYKT WIN YCIIYTy, pearaeMyo Ajs oTpeOIeHUs;

') BCE OTBETHI BEPHBI;

1) IPaBUIILHOTO OTBETA HET.

4 Cnpoc Ha ToBap (YCJIyry) Kak KaTeropusi MApKeTHHIa — 3To:

a) Hy’K/1a B KOHKPETHOM BUJI€ IPOAYKIHH;

0) moTpeOHOCTH B TOBape (ycIiyre);

B) MOTPEOHOCTH B TOBape, KOTOPask MOXKET OBITh OIJIaYeHa MOTPEOUTENICM;

I') IPaBUJIBHOI'O OTBETA HET.

5 MapkeTuHroBasi cpeia npeanpusiTus siBJasieTcs:

a) 4YaCThIO €r0 MUKPOCPEIbI;

0) 4acThIO €r0 MaKPOCPE/IbI;

B) COBOKYITHOCTBIO MHKPO- U MaKpOCPE/IbI;

I') BCE OTBETHI BEPHbI;

1) IPaBUJILHOI'O OTBETA HET.

6 ITonsiTHe MaKkpocpebl OTpaXkaeT:

a) CWJIBI, BIMSIOIINE HA ACATEIbHOCTD MPEAIPUSTHS HEOCPEICTBEHHO;

0) CuJIBl, HE BIMSIOIINE HA ACATEIbHOCTD NPEAIPUITHS;

B) CHJIBI, BIUSIOIINE HA MUKPOCPEY, B KOTOPOU paboTaeT Mpou3BOIUTEND;

I') BCE OTBETHI BEPHbI;

1) IPaBUJILHOI'O OTBETA HET.

7 K ocHOBHBIM (pakTOpaM MaKkpocpeabl OTHOCATCS

a) SKOHOMHYECKHE yCIIOBUS;

0) MPUPOIHBIE YCIOBUS;

B) ieMorpauiecKkie JaHHBIE;

I') HOTpeOuTeNy;

1) BO3MOXHOCTH (UPM-TIPOU3BOIUTENEH.

8 OcHoBHBIC (PaKTOPBI MUKpPOCPeaAbl QYHKIIMOHUPOBAHUA (GUPMBI:

a) MOCTABIIMKH - MAPKETHHTOBBIE TOCPETHUKH - KITUSHTHI - KOHTAKTHBIC ayAUTOPUH -
KOHKYPEHTHI;

0) BbICILIEE PYKOBOJCTBO - CIy>k0a MapKeTHHra - (puHaHCOBasl ciyxo0a - ciyx0a
HUOKP - 6yxranrepus - cinyx6a MTC - nmpousBoacTBo;

B) PBIHOK TTOTPEOHTENEH - PHIHOK IMPOU3BOANUTEINEH - PHIHOK MTPOMEKYTOUHBIX TPO-aBIIOB - PhI-
HOK TOCYUYPEeXIEHUH - MEXYHApOIHBIA PHIHOK;

T') cpeAcTBa HHPOPMAIIUH - TOCYUPEKICHHS - TPAKIAHCKHUE TPYIIIBI IEHCTBUH - MECTHBIE KOH-
TaKTHBIE ayAUTOPUH - GUHAHCOBBIE KPYTH.

9 KonTakTHO# ayauTopueii 1J1si NPON3BOIUTEA SIBJISIIOTCA:

a) MOCTABIIUKH; 0) KOHKYPEHTHI;

B) KJIMEHTYpa; I') CpelICTBa MacCOBOM MHGOpMaIuy;

1) IPaBUIILHOTO OTBETA HET.

10 ITorpedHOCTS - 3TO:

a) KOJIMYECTBO JIEHET, KOTOPOe MOTPEOUTENh MOXKET HCIIOJIb30BaTh [l YIOBIETBO-PEHUS CBOUX
HYXI;

0) Hy»X/1a, BOIUIOIIIEHHAs! B KAKYIO-TO KOHKPETHYIO (hopMYy;

B) TOBap, KOTOPBII CIOCOOEH yJOBIETBOPUTD HYKIY MOTPEOUTENS;

I') BCE OTBETHI BEPHBI;
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1) IPaBWJIBHOTO OTBETA HET.
11. K KyabTypHBIM (paKTOpPaM, OKA3bIBAKIIMM BJIMSIHME HA MOBeeHNe MOTpe-0nTe/Is, 0T-
HOCATCH:
a) cyOKynbTypa; 0) O0IIeCTBEHHBIH KJlacc;
B) pedhepeHTHAsI TpyIIa; T) PO 3aHATHIA,
1) B3TJISIbI 1 MHEHUSI.
12 Cra0unbHas M yNOpsiA0YeHHAs TPYNIAa 0011ecTBAa, YWieHbl KOTOPO MMeI0T NPUO/IN3u-
TeJIbHO OINHAKOBOE 001IIeCTBEHHOE N0JI0KeHUe, I0Be/IeHNe U CUCTeMY IeHHOCTeii:
a) O0IIeCTBEHHBIN KI1acc; 0) CyOKyIbTypa;
B) pedepeHTHAs TPYMIa; T') KeNaTeIbHBINH KOJICKTHB;
1) COTPYIHUKH.
13 ConuajbHbIi M yIpaBJeHYeCKHH MPOIECC, ¢ MOMOIIbIO KOTOPOTro OT/AeJIbHbIE JINIA U
rPYIIbI JUI YI0BJIETBOPSIOT CBOM HY:KIbI H MOTPEOHOCTH MOCPEACTBOM CO3/1aHNS TOBA-
POB M MOTPEOUTENIHLCKHUX IEHHOCTEH M B3aUMOOOMEHA UMH - ....
Tect Ne 2
1 PbIHOK TOBapOB MOTPEOUTEIHLCKOI0 HA3HAYEHHSI COCTOUT U3:
a) KOMIIaHUH, KOTOpPbIE MPUOOPETAIOT TOBAPHI AJI UX MOCIIECIYIONIEH peann3aliu;
0) mokymaresei, MpUoOPETAIOIIUX TOBAPHI TS IMYHOTO MOJIb30BAHNUS;
B) JIFOJICH, MPUOOPETAIOIINX TOBAP JJIsl TPOJIAXKH;
r) pupM-ipon3BoAUTENCH TOBAPOB MOTPEOUTENHCKOIO HA3HAYCHHUS,
2 ToBapbl NOBCEJHEBHOI'O CIIPOCA XapaKTePU3YIOTCH:
a) pacIpOCTPaHEHUEM Uepe3 CeTh ClelUalbHbIX Mara3uHoOB;
0) npuoOpereHneM Ha OOJBIIYIO CYMMY JICHET;
B) PEryJIsIpPHOCTBIO TPUOOPETEHMS, TOKYIIKA 3apaHee He TUIaHUPYETCS;
') BCE OTBETHI BEPHBI;
3 3agaveil TOBApHOH NMOJTUTHKH SIBJISIETCS:
a) yIpaBJIeHUE KU3HEHHBIM IUKIJIOM TOBAPOB U HX KOHKYPEHTOCIOCOOHOCTHIO;
0) MOMCK MOTPEOUTEIICH, )KEITAFOIINX TPUOOPECTH TOBAp;
B) IPOU3BOAUTH KaK MOKHO OOJIbIIIE TOBAPOB;
T') BCE OTBETHI BEPHBI;
4 IlepBas cTagus B Ipouecce cO31aHUs HOBOI'O NPOAYKTa — 3TO:
a) ynpaBlieHYeCKHil aHamu3; 0) KOHCTPYHUPOBaHUE TOBApa;
B) CO3/[aHUE HJIEH; T) BCE OTBETHI BEPHHI,
S IleHoBasi MOJIMTHKA NPEJNPUATHS He BKJIIOYAET B ce0s:
a) ornpejeneHre 0a3uCHBIX 11EH;
0) pacuet noka3zaTeneil KOHKYpEeHTOCTIOCOOHOCTH;
B) OIpE/IeJICHHE LIEH C YUETOM YCJIOBHM IMOCTaBKU TOBApa;
T') BCE OTBETHI BEPHBI;
6. Kakum 00pa3om usMeHHUTCH 00beM CIpoca, ecjiM M3BeCTHO, YTO KOI(PPUIIHEHT 3/1acTHY-
HOCTH paBeH 1, a nena ysesuuurcs Ha 10%?
a) camsurcs Ha 10%; 0) yBenmmuutcst Ha 10%);
B) cHu3uTCs Ha 1%; 1) yBenuuutcs Ha 1%;
1) HE U3BMEHUTCA.
7 llpeaocraBiieHHe OrPAHNYEHHOMY YHCJIY IMJI€POB MPaBa HA PacHpoCTPaHeHHe TOBapa
KOMIIAHUHU Ha ONpe/ie/IeHHOH TEePPUTOPHH - ... pacnpeiesieHue
a) KCKIIIO3UBHOE; 0) CEIEKTUBHOE;
B) HHTEHCHUBHOE; T) IPUOPUTETHOE;
J1) MOHOITIOJIbHOE
8 Hajmune mocpeIHUKOB CHHKAET KOJIUYECTBO TOPrOBBIX KOHTAKTOB MeKIy MPOU3BOIH-
TeJSIMH ¥ IOTPEeOUTEISAMH:
a) na; 0) HeT.
9 Kakue BHIbI TOPTrOBJIU OTHOCATCS K MPSIMOMY MAPKETHHTY:
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a) TOPTOBJISA Yepe3 CKIAJbl AUCTPUOBIOTOPCKON (PUPMBI;

0) mpoaaxxu 1o TenedoHy;

B) OUpIKeBast TOPTOBJISL.

T') BCE BBIIIETIEPEUNCICHHOE.

10 Hcnosib30BaHNe BEPTHKAIBHBIX MAPKETHHIOBBIX CHCTEM MO3BOJISIET:
a) 10OUTHCS PKOHOMHUU CPEJICTB 3a CUET Pa3MEPOB;

0) 1yOonmpoBaTh OCHOBHBIC (DYHKIIMU YIaCTHHKOB KaHAA;

B) 00ecIeunTh KOHTPOJIb HaJl pabOTOM BCEro KaHaia;

I') KOMITAHUSIM OJTHOTO YPOBHSI OOBEIUHSITH CBOU yCHIIHS;

1) YBEIMUUTH OXBAT PbIHKA CBOCH MPOIYKIIHEH.

11 Kakasi pyHKUIHMSA OTHOCHTCSI K MAPKETHHTOBBIM KOMMYHUKALUSIM:
a) XpaHeHHe MPOAYKIIHNH; 0) IIeHO0Opa30BaHHUE;

B) pacrpeieneHue MPOoIyKIHH; T') IPOABMKEHHUE TPOTYKIIHH.

12 Ykaxure MeponpusiTie CTUMYJIHMPOBAHUSA COBITA 10 OTHOMIEHUIO K MOCPEIHUKAM:
a) pa3BJIEKATENIbHBIEC TOE3/IKH 33 CUET (PUPMBI;

0) mpenocTaBiieHUE TIPaBa CKUJIOK C MPOAAXKHOM LIEHBI;

B) BpyUYCHHE [ICHHBIX TIOJ]APKOB;

T') IpoJiaka TOBApOB B KPEAUT B PA3IMUHBIX HUPMAX.

13 Kakoii Henocratok umeetr matpuna BKI' B nesiom:

a) He OTpakKeHa PHIHOYHAS JIOJIS;

0) HEe yuTeHa HHTEHCUBHOCTb CIIPOCa;

B) HE YYTEHBI 3JIEMEHTHI IUBEPCUDUKAIINH;

') OTPaHUYEHHOCTh KpYyTa MoKazaTesei.
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Jlucr perucrpanuu usmenenui k PI1JI

OcHOBaHHE BHECCHUS
U3MCHCHUA

KonnuectBo
CTPaHMI]
N3MEHEHUI

IMoamnuce
pa3pabotunka PI1]]

BocnurarenbHast pabota 00yJaromumxcs.
OcHoBanune: Dedepanvhbiil 3aKOH OMm
31.07.2020 N 304-@3 "O sHecenuu uzmene-
Huti 8 @edepanvusiil 3axon "06 obpazosa-
Huu 8 Poccutickoti @edepayuu" no sonpo-
cam socnumanusi ooyuarowuxcs'

(ke

[TpakTHyeckasi MOArOTOBKAa 00YYaIOIINXCA.
OcunoBanue: [lpuxaz Munucmepcmea Hayku
u evicue2o oobpazosanus Poccuiickoti @ede-
payuu, Munucmepcmea npoceewenus Poc-
cutickou @edepayuu om 05.08.2020 2. Ne
885/390 "O npaxmuueckou noocomogke
ooyuarowuxcs"

(ke




