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1 BBenenue

Pabouas nporpamma u GOH OLEHOYHBIX CPEJICTB AUCHUIUIMHBI «MapKEeTHHT» COCTaBIIe-
Hbl B COOTBETCTBUHM C TpeOoBaHMSIMH (peepaTbHOr0 TroCyAapCTBEHHOrO0 00pa30oBaTeIbHOTO
CTaHJapTa, YTBEPXKIACHHOTO IMpukazoM MunoOpHayku Poccuiickoit ®@enepamun ot 19.09.2017
Ne922, 1 ocHOBHOM MpodeccCHoHATBHON 00pa30BaTEIbHONW MTpOorpaMMbl MOATOTOBKH «IIpukias-
Hasi MH(QOpPMAaTHKa B SKOHOMHKE» IO HampasieHHIO MoArotoBku «09.03.03 IlpuknanHas wH-
dbopmaTHukay.

[IpakTuueckasi MOArOTOBKA OCYILLECTBIISIETCS HA OCHOBE:!

[Ipodeccuonanpusbiii cranaapt 06.015 «Cneruanuct o HHGOPMAITMOHHBIM CHCTEMaM)
(B/01.5,B/02.5,B/05.5, B/06.5, B/07.5, B/08.5, B/09.5, B/10.5, B/14.5, B/16.5, B/20.5, B/24.5)
O6o0menHas TpyaoBas GyHKus: BeimonHenune paboT mo co3nanuio (MoAuGUKAIIMN) U COTPO-
BokaeHnt0 VIC, aBTOMaTU3UPYIOUINX 33a4l OPTraHU3allMOHHOTO YIIPaBICHUS:

- Td 3.3.4, 3.3.6 H3-Ananu3 3auHTEpPECOBAHHBIX CTOPOH MpoekTa. ctounnku uHGpOp-
Maluy, HeoOXOIUMON Il MpoQecCHOHANbHON nesTenbHOoCTH. DOpMUpOBaHHE U MEXaHU3MBI
PBIHOYHBIX MTPOLIECCOB OPraHU3AlINN;

- HY-Ananmm3upoBath BXOAHYIO HH(OPMALIUIO;

- TII-YupaBnenue oxuJaHUsIMHA 3aMHTEPECOBAHHBIX CTOPOH MPOEKTA.

3agauu IUCHUILIUHBI - U3y4YeHHE MOTPEOUTENBCKOIO MOBEIEHUs, HYXJl U MOTpeOHOCTEH
PBIHKa;

- O3HAKOMJICHHE C CHUCTEMOH MapKETHHIOBOM WH(OpMAIMU Tpea-
npuATUs 1 cnocobax e€ moydeHust, 00pabOTKH 1 aHAIN3a,

- U3y4CHUE KOHKYPEHTHOH Cpebl;

- OBHAKOMJICHHUEC C MCTOAaMH CCTMCHTUPOBAHUSA PbIHKA U IMO3UIUO-
HUPOBaHU Ha HEM;

- OBJIAICHUC MTPAKTHUYCCKUMU MHCTPYMCHTAMU IIPUHATHUA MApKCTHUH-
TOBBIX PEUICHUH MO MPOIYKTY;

- OBJIaJICHHE HEOOXOAMMBIMH HaBBIKAMH JUIS pa3pabOTKH W peasu-
3aI[K KOMIUIEKCA MapKEeTHUHTa TYPUCTCKON OpraHn3aiu

OcHoBHble paznensl / Te- | Paznen 1 Teopernueckne OCHOBBI MapKETHHTA.

MBI IUCIUTIINHEI Paznen 2 MapkeTuHroBasi cuctemMa npeIrpusThs.
Pa3nen 3 MapkeTuHroast 1€ T€IbHOCTh NPEAIPUATHUS.
Paznen 4 CtpaTernueckuii MapKeTUHT

2 IlepeyeHb IVIAHUPYEMBbIX Pe3yJIbTATOB 00y4eHHsl 110 JMCHUILIMHE (MOY110), CO-
OTHECEHHBIX ¢ HHAMKATOPAMU JA0CTHKEHHUS KOMIIeTeHIU i

[Ipouecc n3yueHuss AUCUMILIUHBI «MapKeTUHI» HanpasiieH Ha (pOpMHUpPOBAHUE CIIEAYIO-
mux komnereHMi B coorBercTBUM ¢ PI'OC BO 1 ocHOBHOI 00pa3oBaTenbHON Mporpammoit
(Tabmuna 1):

Ta6m/1ua 1- KOMHCTCHI_[I/II/I W MHAUKATOPBI UX JOCTUKCHUA

Kox u HanmeHoBaHue KoMmmie- | MHIMKATOPHI JOCTHKEHUS [Inanupyemsble pe3ynbTaThbl
TEHIIUU 00y4eHHUs MO TUCIUIINHE
[IpodeccronanbHbIe
[1K-1 Criocoben npoBOaUTh IIK-1.1 3naer nopsnok npo- 3HaTh COBPEMEHHBIE KOHLIETI-
oOcrenoBaHUE OpraHU3alid, | BeleHUs 00cIe10BaHus op- MU ¥ cPepbl MPUMEHEHHS
BBISBIISATH MH(OPMAIIMOHHBIE | TaHU3ALUH, IPUHIUIGI IPO- | MApKETHHTa;




NOTPEOHOCTH MOJIB30BaATEINEH,
dbopMupoBaTh TPEOOBAHUS K
UH(POPMALIMOHHOH CUCTEME

EKTUPOBaHUS UHPOPMALIMOH-
HBIX CUCTEM, CTaJMH U ATAIIbI
nporecca MPOEKTUPOBAHUS
[IK-1.2 YmeeT BbISIBIATH UH-
(opmanroHHbIE TOTPEOHO-
CTH T0JIb30BaTeNICH U OMUCHI-
BaTh OM3HEC-TIPOIIECCHI Opra-
HU3aLUU

[1IK-1.3 Bnaneer HaBbIkaMu
mpoBeeHus hopManu3aIiu
IIPEIMETHOM 00J1aCTH U Tpe-
OoBaHUH K HH()OPMAITMOHHOM
cucreme

YMeTh NPUMEHSTh CTATUCTHU-
YECKHUE METObI cOOpa, XpaHe-
HUS1, 00pabOTKM 1 aHaJIM3a UH-
(dhopmaruu o peIHKe, TOTpEeOH-
TEJSIX U KOHKYpPEHTaX JUIs
OLICHKH U MMPOTHO3UPOBAHUS
MapKETUHTOBOM JIeATEIHbHOCTH;

Brnagers HaBbIKaMu

AHATUTUICCKUMHU METOAAMHU
JUTSL OLIEHKH 3 (HEKTUBHOCTH
MapKETUHTOBOM JIeATETHbHOCTH;

3HaTh MApPKETUHTOBYIO CpEAy
U ee aHalu3;

YMeTh aHanmu3upoBaTh MapKe-
TUHTOBYIO CpeAy OpraHU3aI|H
U KOHBIOHKTYPY PBIHKA;

Bnaners Mmerogamu u cpen-
CTBaMH BBIABIICHUS U POPMHU-
pOBaHUs CIIpoca MOTPEOUTEINEH;

3HATh MPUHIIUIIEI K METOJIbI
IPOBEJICHHS] MAPKETUHTOBBIX
UCCJIEIOBAaHUM, METO/IbI OLICHKU
Y TIPOTHO3UPOBAHUS MAPKETUH-
TOBOH JI€ATEIbHOCTH;

YMeTh ynpaBiasiTb aCCOPTH-
MEHTOM U KOHKYpPEHTOCIIO-
COOHOCTBIO TOBApOB U YCIIYT;

Brnanets MmeTonamu cbopa,
00paboTKHU U aHaIM3a MapKe-
TUHTOBOM HH(OPMAIIHH.

3 MecTo AUCHUILINHBI (MOYJIsS1) B CTPYKTYpe 00pa3oBaTe/IbHOI NPOrpaMMbl

Jucuumnnuna «MapkeTHH» u3ydaetcs Ha 3 Kypce, 5 ceMecTpe.
JucuuniauHa BXOIUT B cocTaB 0oka 1 «Jluciuruinael (MOAYIIHN)» U OTHOCHUTCS K 0a3o-

BOI1 4aCTH.

I[J'ISI OCBOCHUS OJUCHUITIINHBI H€06XOHI/IMBI 3HaHUA, YMGHI/H[, HABBIKU U / HUJIN OIIBIT npaK-
TUYECKOU AESITeNbHOCTH, CPOPMUPOBAHHBIE B TIPOIECCE M3YUECHUS AUCIHILINH / mpakTuk: «Mc-
CJIEIOBAHHE OTMEPALIMN B IKOHOMUKE.

3HaHMs, YMEHUS M HABBIKH, C(HOPMUPOBAHHBIE MPH W3YYEHUU NUCHUIUIMHBI «Mapke-

TUHI», OyyT BOCTpeOOBaHbI IPU M3YUYEHUHU MOCIENYIOIMIMX AUCHUILIINH: «YTpaBieHue Ou3zHec-
nporeccamu», «IIpoekTupoBanue MHGOOPMAIMOHHBIX CHCTEM», «VHTEIIEeKTyalbHbIE TEXHOJO-
UM aHallu3a JaHHBIX», «MamuHHoe o0ydeHHe B 3ajadax 3KOHOMUKW», «IIpousBoncTBeHHas
NpPaKTUKa (TEXHOJOTn4YecKas (POEKTHO-TEXHOJIIOTHYECKas) MPAKTHKA)».

Jucuumnnuza «MapKeTUHI» YaCTHYHO peannu3yercs B GopMe NpaKTUUeCKON MOTOTOBKH.

JucuuruimHa «MapKeTHHI» B paMKax BOCHHUTATENbHOM paOoThl HampasieHa Ha (pOpMHU-
poBaHME y OOy4aroUmIMxcs yMEHHs apryMEHTHPOBaTh, CaMOCTOSITEIbHO MBICIHUTH, Pa3BUBAET
TBOPYECTBO, NPOPECCUOHATILHBIE YMEHHUS.
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4 O0beM AUCHHMILVINHBI (MOAYJI51) B 3a4€THBIX eAUHULAX C YKA3aHHEM KOJIHYeCTBA
aKa/JleMH4eCKHUX 4acoB, BbIIJICHHbIX HA KOHTAKTHYIO pa0oTy 00y4arouuxcs ¢ npenojaBa-
TesieM (110 BH/IaM Y4eOHbIX 3aHAATHIT) M HA CAMOCTOAATEJbHYIO padoTy 00y4aromuxcst

OO61mmas TpyI0eMKOCTh (00beM) TUCIUIIINHBI COCTaBIseT 4 3.¢., 144 akax. gac.
Pacnpenenenne o0beMa AMCHUIUIMHBI (MOAYJISI) TIO BUAAM y4eOHBIX 3aHSATHHA MPEICTaB-

JIEHO B Tabimie 2.

Ta6ymia 2 — O6beM TUCHUTIIMHBI (MOYJIs) TIO BHIaM YUCOHBIX 3aHATHH

O0BeM JUCHUITINHEL

Bcero akanemu-
YEeCKHUX YacOB

OO0m1as TpyA0€MKOCTh JUCITUTLTHHBI 144
KonTakTHasi aynuTopHasi padora o0yyamommxcsi ¢ nmpenoaasareseM (1o 10
BH/IaM Y4eOHbIX 3aHSATHIi), BCEro

B Tom unciie:

3aHAITUSA JEeKIHUOHHOr0 THNA (JIGKIMU W MHbIC yueOHbIC 3aHATHS, TIPEIy- 4
CMaTPHUBAOIINE PEUMYIIECTBEHHYIO TIepeaady yaeOHOH HHpOpMAaIH I1e-
JAaroruyecKiMu pabOTHHKAMH), B TOM 4ucie B popMe MPaKTUYECKOM Moj- 2
TOTOBKH:

3aHATHA CEMHHAPCKOI0 THUMA (CEMUHApPHI, TPAKTUYCCKHUE 3aHATHS, TPAK- 6
TUKYMBI, TabopaTopHble paboThl, KOJUIOKBUYMBI M WHBIE aHAJIOTUYHbBIC 3a-

HATHS), B TOM YHCIIe B pOpMe MPAKTHIECKOM MOATOTOBKH: 2
CamocrosiTesibHasi padoTa 00y4alOIMXCA U KOHTAKTHAas padoTa, BKIIO- 130
yarolasi TPYNIOBbIE KOHCYJIbTAIIMU, WHIMBHAYAIbHYIO paboTy o0yuaro-

HIMXCS C MpernojaBaTesiiMU (B TOM UHWCIE WHIUBUAYAIbHbIE KOHCYIIbTa-

IIMN); B3aUMOJICHCTBUE B AJIEKTPOHHOU MH(OPMAIIMOHHO-00pa30BaTEIBHOM

cpene By3a

[TpoMexyTouHas aTTecTalus 00yJarImuxcs — 3a4eT C OIEHKOM 4

5 Copepxkanue TMCUUILTHHBI (MO1YJIf1), CTPYKTYPHUPOBAHHOE MO TeMaM (pa3jaesiam)
€ YKa3aHMEM OTBEICHHOI0 HA HMX KOJIHYeCTBA AaKAIeMUYEeCKUX YaCOB M BUJ0B Y4eOHOM

padoThI

Tabnuua 3 — CTpykTypa H coJiepKaHue AUCHUILIMHBI (MOYJIs)

Bunel yue6HOI paboThl, BKIIIOYasi CAMOCTOSI-
TEJIbHYIO paboTy 00Yy4aroLINXCs U TPYL0EM-
KOCTb (B yacax)

KonrtakTHas pabota

HaumeHnoBaHue pa3zienos, TeM U CoJlepKaHHue npernoJiaBaTessi ¢ 00yJaroIMMHUCS
MaTtepuana Jlekimm | Cemunap- | Jlabopa-
CKHE TOPHBIE CPC
(mpakTu- | 3aHATHS
YecKHe
3aHSITHS)

Pasznen 1 TeopeTnueckne OCHOBbI MAPKETHUHIA 1 1

30




Bunpl yue6HOM paboThI, BKIIFOYAst CAMOCTOSI-
TEJIbHYIO paboTy 00Yy4aOUINXCS M TPYLOEM-
KOCTb (B yacax)

KonrakTtHas padota

HaumeHnoBanue pa3enoB, TeM U COJEp>KaHUE npenojaBatess ¢ 00yJaouMIcs
MaTepuana Jlekiuu | Cemunap- | JlaGopa-
CKue TOpHBIE CPC
(npaktu- | 3aHATHS
YecKue
3aQHSITHSL)
Paznen 2 MapkeTuHroBass cucteMa Mpearnpusi- 1 1 30
TS
Paznen 3 MapkeTuHroBas AesTEIbHOCTh IPE- 1% % 40
MPUSITHSL.
Paznen 4 CtpaTernueckuii MapKETHHT 1* 2* 30
uToro 4 6 : 130

o JTUCHUIIJINHE

*-peanusyetcs B popMaTe MPAKTUYECKON MOATOTOBKH

6 BueaynuTopHasi caMocTOsITe/IbHASI PA00Ta 00y4aIOIMXCHA MO JUCUHUILIHHE
(Mony.110)

[Ipu naHUpOBaHUHM CAMOCTOSTEIBLHON pabOThl CTYACHTY PEKOMEHIYETCSI PYKOBOACTBO-
BaThCS CJICAYIOIIUM paclpeesIeHUEM YaCOB Ha CAMOCTOSATENbHYIO paboTy (Tabnuia 4):
Tabnuna 4 — Pekomenryemoe pacipe/esieHie 4acoB Ha CaMOCTOSATENBbHYIO paboTy

KomnoHeHTBI caMoCTOSITeIbHOM padoThI KosunuecTBo yacon
M3ydeHne TeoOpeTHUeCKUX pa3/IeoB AUCIUTIINHBI 80
[TonroroBka K 3aHITHSIM CEMUHAPCKOTO TUIIA 30
IToaroroBka u ohopMiIeHHE KOHTPOJIBHOU pabOThI 20
Hroro 130

7 OueHoYHbIE CPeCTBA IJIf NPOBEACHUS TEKYIIEero KOHTPOJISI M IPOMEKYTOYHOMI
arTecTalMy O0YYAOIIMXCH M0 AMCHUIIMHE (MOAYJII0)

@DOHJ OLIEHOYHBIX CPEICTB Ul NPOBENEHUS TEKYILIErO0 KOHTPOJS yCIIEBAEMOCTH U IIPO-
ME)XYTOUHOM arTecTanuu npejacrasieH B [Ipunoxenun 1.

[TonmHBIN KOMIUIEKT KOHTPOJIBHBIX 3aJaHMi WM WHBIX MaTepHalioB, HEOOXOIUMBIX JJIS
OLICHMBAHMSI PE3yJIbTAaTOB OOYyUYEHHUS MO AUCHMILIMHE (MOIYJI0), MPAKTUKE XPaHUTCS Ha Kaden-
pe-pa3paboTurke B OyMakHOM U 3JIEKTPOHHOM BH/IE.

8 YuedHo-MeToanueckoe U MH(POPMALMOHHOE oOecTiedeHue JUCIUNIMHBI (MOIYJIA)
8.1 OcHoBHas uTEpaTypa

1. Pe3nuk, I'. A. Mapketunr : yue6Hoe nocooue / I'.A. Pe3nuk. — 4-e u3a., nepepad. u
norn. — Mocksa : UHOPA-M, 2021. — 199 c¢. — (Bricmiee obpazoBanue: bakamaBpuar). —
DOI 10.12737/1242303. - ISBN 978-5-16-016830-2. - Tekcr : osnekTpoHHbIi. - URL:
https://znanium.com/catalog/product/1242303 (mara oopamenwus: 08.05.2021). — Pesxxum mocTy-
1a: 7o MOJIHUCKE.

2. Jlememiena, XK. C. Mapxketunr : yue6Hoe nocodue / XK. C. Jlememesa. - Mocksa : PUO
Poccuiickoit Tamoskennoii akagemun, 2017. - 80 c. - ISBN 978-5-9590-0964-9. - TekcT : 311ek-
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tpouHbIi. - URL: https://znanium.com/catalog/product/1844212 (mara oopamenus: 08.05.2021).
— Pexxum goctymna: mo moamnucke.

8.2 [omoJiHUTeJIbLHAS JIUTEpaTypa

1 Antunos, K. B. OcHoBbl pexiambl : yueOHuk / K. B. AHtumnos. - 4-e usn., crep. -
Mocksa : M3parenbcko-Toproas kopropamus «amkos u K°», 2020. - 326 c. - ISBN 978-5-
394-03458-9. - Tekcr : snekrponnsiii. - URL: https://znanium.com/catalog/product/1093170
(mata oopamienus: 08.05.2021). — Pexxum ocTymna: o momucKe.

8.3 MeToauuyecKue YKa3aHuA QJI CTYACHTOB 110 OCBOCHHUIO JTUCIHUIIJINHBI

1 Ycanos I'.I. MapkeTHHT: METOJMYECKUE YKAa3aHUS 110 U3Y4YEHUIO qucuuiuimuel // W.I.
Ycanos. - 2021r. B cBoO0ogHOM OCTYIIE B 3JIEKTPOHHO-00Pa30BaTEILHON cpejie By3a.

8.4 CoBpemennbie npodeccuoHaTbHbIE 623bI JAHHBIX U HH(OPMAIMOHHBbIE
CIPaBOYHbIE CUCTEMBI, HCIIOJIb3yeMble IPU 0CYIeCTBIEHHH 00Pa30BaTEJIbHOIO
npouecca no JUCHUIINHE

1 OnekTpoHHO-Oubnuoreunas cucrema ZNANIUM.COM. oroBop Ne 4378 »6c¢
HK3 21 12727000769 270301001 0010 004 6311 244 ot 13 anpens 2021 r.

2 DnekTpoHHo-O0nbmoreunas cuctema IPRbooks. Jluniensuonnsiii morosop Ne EIT
44/4 na mpemocTaBlIeHUE JOCTYIa K AJIEKTPOHHO-OuOmoTeunoi cucreme [PRbooks MK3 21 1
2727000769 270301001 0010 003 6311 244 ot 05 despans 2021 r.

3 OnexTpoHHO-Onbnnoreunas cucrema eLIBRARY.RU (nepuonnueckue nznanust)
Jo-roBop Ne EII 44/3 na okazaHue ycinyr JocTyna K 3JeKTpOHHbIM u3fgaHusMm MK3 211 272
7000769 270 301 001 0010 002 6311 244 ot 04 deBpans 2021 r.

4 Koncynbrant Ilmtoc, moroBop Ne 45 ot 17 mas 2017, nuuensus cBobonHasi, Oec-
CpPOYHOE HCTOJIb30BaHUE.

8.5 IlepedeHnb pecypcoB HHGOPMANMOHHO-TEJIEKOMMYHHKAIIMOHHOM CeTH
«HTepHET», HEOOXOAMMBIX /IJISl 0CBOCHUS TMCHMILINHBI (MOIYJIs1)

1 Enunoe okHO focTyma K oOpaszoBatenbHbIM pecypcam. URL: http://window.edu.ru/, —
Pexxum noctyma: cBOOOAHBIN - 3ary. ¢ SKpaHa.

2 Cnenuann3upoBaHHBIA CalT MapKETHHI-IUPEKTOpa [DIEKTPOHHBIN pecypc]. - Pexum
noctyna: https://www.marketch.ru/, ceoboaHbIit. — 3ari1. ¢ sKpaHa.

8.6 JIunmeH3nMoHHOE U CBOOOTHO PACIPOCTPAHsIEMOE MPOrPaMMHOe oDecreYeHue,
HCIOJIb3yeMoe IIPH OCYIIEeCTBJIEHHH 00Pa30BaTeILHOTO MpoLecca

no JTMCHMIIJINHE

Tabmuna 5 — [lepeuenb ucnoab3yeMoro NporpaMMHOro o0ecreyeHus

Haumenosaunue I10 PexBusutel / YCJIOBH UCIIOJIb30BAHUA
OpenOffice CBo0oHas TULIEH3US, YCIOBHS UCTIOIB30BAHUS 110 CChUIKE:
https://www.openoffice.org/license.html
ZOOM Jlorosop Ne 2K223/006/38 ot 20.11.2020

9 OpraHu3alMOHHO-TIEAATOIMYECKHUE YCIOBUSA


https://www.openoffice.org/license.html

Opranuzanus o0pa3oBaTeIbHOIO MPOLECCa PeriaMeHTUpyeTcs y4eOHbIM IJIAHOM M pac-
NUCaHWeM y4eOHBIX 3aHATHH. SI3bIKk oOyueHHs (mperopaBaHus) - pycckuil. [[ns Bcex BuIOB
ayJUTOPHBIX 3aHATUN aKaJIeMUYECKUI Yac YCTaHABIMBAETCS MPOJIOJKUTEIBHOCTBIO 45 MUHYT.

IIpu ¢GopmupoBaHUM CBOEH HMHIAMBHIYaTbHOH 00pa30BaTENbHONW TPACKTOpUU 00ydaro-
IIMHACS UMEET MPaBO Ha Mepe3ayeT COOTBETCTBYIOLINX JUCLUIUIMH U MPO(ECCUOHAIBHBIX MOJY-
JIei, OCBOSHHBIX B MPOIIECCe MPEANIESCTBYIOMIET0 00yUeHUs, KOTOPBI 0CBOOOXKIaeT 00ydJaroIe-
rocsi OT HEOOXOUMOCTH UX TOBTOPHOT'O OCBOEHHUS.

9.1 O0pa3oBaTe/ibHbIE TEXHOJIOTUH

VY4eOHblil mpoiecc Mpy MpenojiaBaHuy Kypca OCHOBBIBAETCSl Ha MCIOJIb30BAaHUM TPaJu-
[[MOHHBIX, NTHHOBAIIMOHHBIX W WH(OPMAIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJOTHH. Tpaguimon-
Hble 00pa3oBaTelIbHbIe TEXHOJIOTUHU MPECTABICHBI JEKUUIMUA U CEMHUHAPCKUMHU (ITPAKTHUYECKH-
MH) 3aHATHSIMH. IHHOBAIIMOHHBIE 00pa30BaTEIIbHBIC TEXHOJIOTUN HCIIOIB3YIOTCS B BUJE IIUPO-
KOTO MPUMEHEHUSI aKTUBHBIX U MHTEPAKTUBHBIX (OpM IpoBeaeHus 3aHaTtuil. MHpopmanmoHHbie
00pa3oBaTebHbIC TEXHOJOTUHM PEATU3YIOTCS MYTeM AaKTUBH3AlMKA CaMOCTOSITEIHLHOM paboThI
CTYJEHTOB B HH(OPMALIMOHHOM 00pa30oBaTeNbHOI cpejie.

9.2 3auaTHd JeKIMOHHOI0 THIIA

JIeKMOHHBII Kypc MpennoiaraeT CUCTEMaTU3UPOBAHHOE M3JI0)KEHHE OCHOBHBIX BOIPO-
COB Y4eOHOI0 IJIaHa.

Ha mepBoit niexiuu JekTop 0053aH MpeaynpeanTh CTYICHTOB, IPUMEHUTEIHHO K KAKOMY
6a3oBoMy y4eOHUKY (yuyeOHMKaM, y9eOHBIM MOCOOHSIM) OyIeT MPOYrTaH Kypc.

JIeKUMOHHBIN Kypc MOJDKEH JaBaTh HauOONbIIMI 00beM MH(OpMAaLUU M 00eCreynBaTh
Oosee rirybokoe TOHUMaHUE YYEOHBIX BOTPOCOB IPH 3HAYUTEIBHO MEHBIIEH 3aTpare BPEMEHH,
4eM 3T0 TpeOyeTcst OONBIIMHCTBY CTYACHTOB Ha CAMOCTOSITEIEHOE H3y4eHUE MaTepraa.

9.3 3aHATHA CEMHHAPCKOI0 THIIA

CemuHapckue 3aHATHS MPEJICTABIAIOT COOON JeTaIu3alMIo JEKIIMOHHOTO TEOPETUYECKO-
ro Marepuana, IpOBOAATCS B LEAX 3aKPEINICHUs Kypca U OXBAaThIBAIOT BCE OCHOBHBIE PA3JEIIbI.

OcHoBHO# (hopMOIi TpOBE/IEHHUs] CEMUHAPOB SBISETCA 00CYX/IeHUe Haubosee mpolieM-
HBIX M CJIOKHBIX BOIPOCOB IO OTAEIBHBIM TE€MaM, a TakXe pa30op MPHUMEpPOB U CUTyalud B
ayJUTOPHBIX YCIOBMX. B 00s13aHHOCTH mIpenojaBareist BXOJAT: OKa3aHHE METOJUYECKOH mo-
MOIIY ¥ KOHCYJIbTUPOBAHUE CTYAEHTOB IO COOTBETCTBYIOIIMM TEMaM Kypca.

AKTHBHOCTb HA CEMUHAPCKUX 3aHITHUSX OLIEHUBAETCS IO CIEIYIOIIMM KPUTEPHSIM:

- OTBETHI Ha BOIPOCHI, IIPEUIaracMble IPernoIaBaTeeM;

- y4acTue B JUCKYCCUSX;

- BBIIIOJIHEHUE MPOEKTHBIX U MHBIX 3aJaHU;

- ACCUCTUPOBAHHUE MIPENOAABATEIIO B IIPOBEICHUU 3aHATHM.

OTBeT noJKeH ObITh apTyMEHTUPOBAHHBIM, Pa3BEPHYTHIM, HE OJIHOCIOKHBIM, COJEPKATh
CCBIJIKH HA UICTOYHMKH.

Jloknansl ¥ ONIOHUPOBAHHE JTOKJIAJO0B IPOBEPSAIOT CTENEHb BIAJECHUS TEOPETHYECKUM
MaTepHaJIOM, a TAKXKe KOPPEKTHOCTb U CTPOTOCTh PACCYKICHUM.

OueHrBaHue 3aaHUM, BBIMOJHEHHBIX HA CEMHUHApPCKOM 3aHSATHH, BXOJUT B HAKOIUIEH-

HYIO OLICHKY.

9.4 CamocrosiTe/ibHasi padoTa 00y4yalouuxcs Mo JUCHUIIHHE (MOIYJTI0)
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CamocrosaTrenbHas paboTa CTYIEHTOB — 3TO HPOIECC aKTUBHOTO, IIEJICHAINPABICHHOTO
IpUOOPETEHNs CTYIEHTOM HOBBIX 3HaHUI, yMEHUN 0€3 HENOCPEACTBEHHOI0 y4acTus Ipernoja-
BaTells, XapaKTEPU3YIOIIUICS MPEAMETHONW HANpaBICHHOCTHIO, 3()()EKTUBHBIM KOHTPOJIEM U
OLIEHKOI1 pe3ysIbTaToB AEATEIbHOCTH 00yUaroIIerocs.

Lenu camocTOsATENHHON pabOTHI:

- CUCTEMAaTH3alMsl U 3aKPEIJICHUE NOJyYEHHBIX TEOPETUUECKUX 3HAHUM U NPAKTUYECKUX
YMEHUH CTYJICHTOB;

- yri1yOJieHHEe U pacIlupeHne TEOPEeTHUECKUX 3HaHU;

- (popMupoBaHUEe YMEHHUI HCIOJIB30BaTh HOPMATUBHYIO U CIPABOYHYIO JOKYMEHTAIHUIO,
CIELUAJIBHYIO JINTEPATYPY;

- pa3BUTHE TIO3HABATEILHBIX CIIOCOOHOCTEH, aKTUBHOCTHU CTYACHTOB, OTBETCTBEHHOCTH H
OpPraHU30BaHHOCTH;

- (hOpMHUPOBAHHUE CAMOCTOSITEIILHOCTH MBIIIICHHS, TBOPYECKONW MHUIIUATUBBI, CIIOCOOHO-
CTEH K CAaMOPA3BUTHUIO, CAMOCOBEPIICHCTBOBAHUIO M CaMOpeaIN3aliy;

- pa3BUTHE UCCIIENOBATEIBCKUX YMEHUN U aKaJIEMUYECKUX HABBIKOB.

CamocrodrenbHas padoTa MOXKET OCYLIECTBIATHCS MHIUBUAYAIBHO WIN IPYNIIAMU CTY-
JICHTOB B 3aBHCHUMOCTH OT II€JIH, 00BeMa, YPOBHS CIIOKHOCTH, KOHKPETHOW TEMaTHKH.

TexHonorus opraHu3any CaMOCTOSTENIbHONU pabOThl CTYICHTOB BKJIIOYAET UCIIOJIb30Ba-
HUE WH(POPMAIIMOHHBIX U MaTEPUATBHO-TEXHUYECKHX PECYPCOB YHUBEPCUTETA.

KoHnTponb pe3ynbTaToB BHEAyTUTOPHON €aMOCTOATENbHOH pabOThl CTYJEHTOB MOXKET
POXO/UTH B MUCbMEHHOM, YCTHOW WIIM CMEIIaHHOH (hopme.

CTyneHTbl JOJDKHBI HNOJXOAUTh K CaMOCTOATENBbHOM paboTe Kak K HauBaKHEHIIEMY
CPEACTBY 3aKPEIUICHUS W PAa3BUTUS TEOPETUYECKUX 3HAHMH, BHIPAOOTKE €IUHCTBA B3TJISIIOB HA
OTJeJIbHBIE BOIPOCHI Kypca, IPUOOPETEHHs OIPE/IeICHHBIX HAaBBIKOB M MCII0JIb30BaHUs Ipodec-
CHOHAJIbHOW JINTEPaTypBHI.

9.5 MeTtoanueckue yKazaHus 1Jisl 00y4alomMXcsi 0 0CBOEHHIO N CHMIJIMHBI

[Ipyu u3yueHun AUCUMILTUHBI 00YJaIOIIKUMCS 11eJI€CO00PA3HO BBIMOIHATH CIEIYIOIINE pe-
KOMEHTAIHH:

1. 3ydyenue yueOHOM TUCIUILTUHBI JOJIKHO BECTUCH CHCTEMATHYECKH.

2. Tlocne u3ydeHus: Kakoro-1u0o pasjesna Mo y4eOHMKY WM KOHCIIEKTHBIM MaTepuaiam
PEKOMEHIyeTCsl TI0 TTaMSITH BOCITPOM3BECTH OCHOBHBIE TEPMUHBI, ONPEICICHHS, TOHITUS pa3ie-
na.

3. Oco0oe BHUMAHHE CIIEIYET yJICIUThH BBHITTOJIHEHHIO OTYETOB 10 MPAKTUUYECKUM 3aHSITH-
M Y UHAMBHUIYaJTbHBIM KOMILJIEKCHBIM 33/IaHUSIM Ha CAMOCTOSTEIbHYIO paboTy.

4. Bes TemaTnka BOTPOCOB, M3Y9a€MBIX CAMOCTOSITENIFHO, 33/1a€TCSl Ha JICKIHUSIX TPEIo-
naBateneM. VMM ke MaroTcs UCTOYHHKH (B TIEPBYIO OYepe/Ib BHOBb M3JaHHBIC B MEPUOTUIECKON
HAYYHOI JTUTeparype) Uit 0ojee AeTaTbHOTO MOHUMaHHs BOIIPOCOB, 03BYYEHHBIX Ha JICKIINH.

[Tpu camocTosTeTbHON IPOPAOOTKE Kypca 00yUYaIOUTHeCs TOKHBI:

- MPOCMATPHUBATH OCHOBHBIE ONPEICTCHUS U (DAKTHI;

- MOBTOPUTH 3aKOHCTIIEKTUPOBAHHBIM Ha JIEKIIMOHHOM 3aHATUU MaTepuan U JOMOIHUTH
€ro ¢ y4eTOM PEKOMEHJOBAHHOM MO JaHHOM TeMe JIMTepaTyphl;

- H3yYUTh PEKOMEHIOBAHHYIO JTUTEPATyPy, COCTABIIATH T€3UCHI, AHHOTAIIMHA U KOHCIIEKTHI
HanboJIee BAXKHBIX MOMECHTOB;

- CaMOCTOSITEIHHO BBITIOTHATH 33IaHUS, AaHATIOTMYHBIC MTPEJIaraeéMbIM Ha 3aHITHSIX;

- HCTIOJIH30BATH JJISl CAMOTIPOBEPKU MaTepHaibl POHIA OIIEHOYHBIX CPEICTB.

10 Onucanne MaTepHAJIBbHO-TEXHHYECKOI0 00ecneyeHusi, He00X0AUMOro JIsl 0Cy-
HIeCTBJICHUS 00Pa30BaTeJIbHOI0 MPOLecca Mo JUCHUILINHE (MOYJII0)

10.1 YueOHo-s1a00paTopHOoe 000py10BaHUE



10

OtcyTcTBYET

10.2 TexHuueckue M 3JIeKTPOHHbIE CPeICTBA 00y4eHH
OTCyTCTBYIOT

11 Hnble cBeneHusA

MeTOIlI/I‘IeCKI/Ie PECKOMEHIAIINH 110 oﬁyqenmo JMI ¢ OrpaHU4Y€HHBIMHA BO3MOKHO-
CTSAIMHU 310POBbA U HHBAJIMAOB

OcBoeHME NUCHUIUIMHBI 00YYaIOIIMMUCS ¢ OFPAaHUYEHHBIMU BO3MOXHOCTSIMU 3/10POBbS
MOJKET OBITh OPraHW30BaHO KaK COBMECTHO C JPYTUMHU OOYYAIOUIUMHUCS, TaK M B OTACIHHBIX
rpynnax. [Ipenmnonaratorcs cnenyaibHble YCIOBHS 7S TOJIydeHus: 00pa3oBaHusl 00y4aromuMHu-
Csl C OTPAaHUYCHHBIMHU BO3MOKHOCTSIMH 3/I0POBBSI.

[Ipodeccopcko-nenarornyeckuii cocTaB 3HAKOMUTCS € MCUXOJIOr0-(hU3HOIOTHUECKUMHU
OCOOEHHOCTSIMUA OOYYarOUIUXCsl MHBAIMIOB U JIMI[ C OTPAaHUYCHHBIMH BO3MOKHOCTSIMU 3/10PO-
Bbs, UHJIMBUyaJbHBIMU MPOTPAMMaMH peadMIMTAluu WHBaINAOB (npu Hanuuuu). [Ipu HEoO-
XOJUMOCTH OCYIIECTBIISICTCS JOTOJHUTENIbHAS MOACPKKA MPENOoJIaBaHus ThIOTOPAaMH, TCHXO0-
JIoOTaMH, COIIMAIbHBIMU paOOTHUKAMU, MPOIIECIIIMMHU MTOATOTOBKY aCCUCTEHTaMHU.

B cootBeTrcTBUUM ¢ MeToAMUEeCKUMHU pekoMeHaanusIiMu MunoOpHayku P® (yTB. 8 anpens
2014 r. N AK-44/05BH) B Kypce mpeArnojaraeTcsi UCHOIb30BaTh COIMAIbHO-aKTHUBHBIC U pe-
(JIeKCUBHBIC METOBI OOYUICHHSI, TEXHOJIOTUU COIIMOKYIBTYPHON peabUIUTAIINH C IEJIBI0 OKa3a-
HUS TIOMOIIIM B YCTAaHOBIICHUH IOJIHOIICHHBIX MEXIMYHOCTHBIX OTHOILLIEHUH C APYTUMU CTYCH-
TaMH, CO3JaHIH KOM(POPTHOTO TICUXOJIOTMYECKOTO KIIMMaTa B CTyAeHUecKol rpymme. [logdop u
pa3paboTKa y4yeOHBIX MAaTepUANOB MPOU3BOMATCS C YUETOM IMPEAOCTABICHHS MaTepualia B pas-
JUYHBIX (OpMax: ayAHallbHOM, BU3YAIbHOW, C WCIOJB30BAHUEM CIICIHATBHBIX TEXHUYCCKHX
CPEICTB U MHPOPMAIIIOHHBIX CUCTEM.

OcBoenune nucuumuivHbl juiamMu ¢ OB3 ocymecTBiseTcs ¢ UCMOJIB30BAHUEM CPEJCTB
oOydeHus O0Iero u crenuaIbHOro Ha3HaueHus (MepCOHATBHOTO U KOJUIEKTUBHOTO HCIOIB30-
BaHMsI). MaTepuanbHO-TEXHUUECKOE 00ECTICUeHHE TPEeayCMaTPUBAET MPUCITOCOOTIECHUE ayAUTO-
puii k Hyxaam nun ¢ OB3.

dopMa MpoBeJeHUsT aTTECTAIlMU ISl CTY/ICHTOB-UHBAIMJIOB YCTAaHABIUBACTCS C YYETOM
WHAUBUAYAIBHBIX TIcuXopu3nueckux ocodeHHocrei. [Ins crynentoB ¢ OB3 mpenycmaTtpuBaet-
cs joctymnHas (popma mpeaocTaBleHUs 3a/1aHUi OLIEHOYHBIX CPEJICTB, @ UMEHHO:

- B TEUaTHOW WM DIEKTPOHHOM ¢dopme (I JUI C HapyUIEHUSMH OMOPHO-
JIBUTATEIHLHOTO ammapara);

- B TIeYaTHOM opMe WK ANEKTPOHHOU (hopMe ¢ yBEIMUEHHBIM HIPU(PTOM U KOHTPACTHO-
CTBIO (JJIs1 JIUII C HAPYIIEHUSIMH CIIyXa, PEUu, 3pCHHUs);

- METOJ/IOM YTEHUS aCCHCTEHTOM 33JaHUs BCIYX (IS JIUI] C HAPYIICHUSIMU 3PCHHUS ).

CryaeHTamM ¢ MHBQJIUIHOCTHIO YBEJIMYHBAETCS BPEMs Ha MOJTOTOBKY OTBETOB Ha KOH-
TPOJBHBIC BOMPOCHL. JIJi TakKUX CTYIACHTOB IMpeaycMaTpuBaeTCs AOCTYyMHas Gopma mpeaocTaB-
JICHUsI OTBETOB Ha 3aJ]aHUsI, a UMEHHO:

- TUCBMEHHO Ha OyMmare win HabopoM OTBETOB Ha KOMITbIOTEpE (IJIs JIUIl ¢ HApYIICHU -
MU CllyXa, peuH);

- BEIOOPOM OTBETA M3 BO3MOKHBIX BAPHAHTOB C UCIIOJIH30BAHUEM YCIYT aCCHUCTEHTa (IS
JIUI] ¢ HAPYIICHUSIMUA OTTOPHO-IBUTATEIILHOTO aIlapaTa);

- YCTHO (151 JIUL C HAPYIICHUSIMU 3PEHUsI, OTIOPHO-/IBUTATEIBLHOTO amnmapara).

[Ipu HEOOXOMUMOCTH 17151 OOYUAOIIMXCS ¢ HHBAIMIHOCTHIO MPOIIeAypa OIEHUBAHUS pe-
3yJIbTaTOB OOYUEHHUSI MOKET MPOBOJAUTHCS B HECKOJIBKO ITATOB.
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ITpunoxxenue 1

®OH/J ONEHOYHbIX CPEIACTB

o IMCIOMIIJIMHE

«MapkeTuHn»

HanpaBneHHe IIOATrOTOBKH

09.03.03 Ipuknagnas napopmaTuka

HampaBnennocts (mpoduiib) 00pa3oBaTeNbHOM MPO-
TrpaMMBI

[Tpuknannas uHpOpMaTHKa B IKOHO-
MUKE

KBanudukamnms BbITYyCKHIKA

bakanasp

['ox Hayasa moAroTOBKHU (TI0 y4eOHOMY IJIaHy)

2020

®opma 00yueHus 3aouHas popma
TexHomnorust 00yueHust TpanuuuonHas
Kypc Cemectp TpynoemMKocCTs, 3.€.
2,3 4,5 4
Bun npomexxyTro4yHou arrecra- ObecneunBaroliee NoapasieneHue
07071
3auer ¢ OLEHKON Kadenpa «MeHeKMEHT, MApKETHHT U TOCYAAPCTBEHHOE
YIIPABJICHHUEY
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1 IlepeyeHb NIIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHUs 1O AUCHMILIMHE (MOLYJII0), CO-
OTHECEHHBbIX ¢ MHAMKATOPAMM JOCTHKEHUS] KOMIIETeHI UM

Tabmmma 1 — KomneTeHImu 1 MHAMKATOPHI MX TOCTHXKCHHS

Kon 1 HamMeHOBaHNE KOMIIE-
TEHIIUU

I/IHI[I/IKaTOpBI JOCTHIXKCHU A

[Inanupyemble pe3ynbTaThl
00y4YeHUs IO TUCIUTLIINHE

[Ipodeccuonanpubie

I1K-1 CriocobeH npoBOaUTh
o0cie10BaHUE OpraHu3alui,
BBISIBJISITH HHPOPMAIIOHHBIE
NMOTPEOHOCTH MOJIb30BATEIIECH,
dbopMHupOBaTh TPEOOBAHUS K
UH(POPMALIMOHHOM CUCTEME

I1K-1.1 3naet nmopsA0K Mpo-
BeJICHUsI 00CIIeI0BaHUs Op-
TaHu3auil, IPUHIIUIIBI TPO-
EKTUPOBaHUS UHPOPMALIMOH-
HBIX CUCTEM, CTaJUH U ATAIIbI
nporecca MPOSKTUPOBAHUS
[IK-1.2 YmeeT BbISIBIATH UH-
(dbopmanroHHbIe TOTPEOHO-
CTH TOJIb30BaTeNE U OMUCHI-
BaTh OM3HEC-TIPOIIECCHI Opra-
HU3aLUU

[1K-1.3 Bnaneer HaBbIKaMu
mpoBeeHus hopManU3aIiu
MIpeIMETHOM 00J1acTH U Tpe-
OoBaHUH K HH(DOPMAITMOHHOM
cucreme

3HaTh COBPEMEHHBIE KOHIIETI-
MU ¥ cepbl MPUMEHEHHS
MapKeTHHTa,;

YMeTh NPUMEHSTH CTATHCTHU-
4eCcKHe METO/IbI cOopa, XpaHe-
HUS1, 00pabOTKM 1 aHaJIM3a UH-
(dhopmaruu o peIHKe, TOTpEeOH-
TEJSIX U KOHKYpPEHTaX IS
OLICHKHU M TIPOTHO3UPOBAHUS
MapKETHHTOBOM JIESTCIIbHOCTH,

Bnaners HaBbIKaMu

AHATUTUICCKUMHU METOJaMHU
JUTSL OLIEHKH 3 ()EKTUBHOCTH
MapKETHHTOBOM JIESTEIIEHOCTH,

3HaTh MAPKETUHTOBYIO CPEy
U €€ aHaJu3;

YMeTh aHamu3upoBaTh MapKe-
THUHTOBYIO CpEAy OpTraHU3aI|H
Y KOHBIOHKTYPY PbIHKA,

Bnaners Mmerogamu u cpen-
CTBaMH BBISBIICHHSI U (hOPMHU-
pOBaHUs CIIpoca MOTPeOUTEINEH;

3HATh MPUHIIMUITEI K METOJIbI
MIPOBEJICHUST MAPKETHHTOBBIX
UCCIIETOBAaHUM, METOJIbI OIIEHKU
Y IPOTHO3HPOBAHMS MAPKETHH-
TOBOH JI€ATEIbHOCTH;

YMeTh ynpaBisiTb aCCOPTH-
MEHTOM U KOHKYpPEHTOCIIO-
COOHOCTBIO TOBApOB U YCIIYT;
Bnagetrs MmeTonamu coopa, 06-
paboOTKH U aHAJIM3a MapKETHH-
roBoi HHGOpPMAIUH.

Tabmuia 2 — [TacmopT GoHIa OIEHOYHBIX CPECTB

KonTtpoaunpyembie ®opmupyemas | HaumenoBanue
pa3naeJibl (TeMbl) KOMIIeTEHIINA OLICHOYHOI'0 IMoxa3zarenu oueHKH
AMCUUTIJIMHBI cpeacTBa
Paznen 1 Teopernueckue T1IK-1 Bamanusa 1.1- 1.10 | - moOHMMaeT METONOJIOTH-

OCHOBLI MapKCTHHTA.

YECKUE OCHOBBI MAPKETHH-
ra, DJIEMEHTBI, KOHIIEIIINH,
1enu, GyHKIuu.

- TIPaBWJIBHO HCITOJIB3yeT
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METObI ¥ MPUHLIUIIBI
MapKeTHHTA.

Paznen 2 MapkeTtuHronas
CUCTEMa MPEANPUSITHS.

[1K-1

3aganus 2.1-2.14

- aHaJU3UpPYeT BHEIIHIOK
1 BHYTPEHHIOIO Cpeny
IPEIIPUITHS.

- NPUMEHSET UHCTPYMEH-
Thbl CETMEHTALMH, BEIOOpA
LIEJIEBBIX CETMEHTOB, 103U~
LIMOHUPOBAHMS.

Pazgen 3 Mapketunrosas
NeSITeTbHOCTD TIPEIPHSI-
THAL.

[IK-1

3aganus 3.1-3.15

- HCIIOJIb3yeT UCTOYHHUKHU
uHdopmanuu u

METO]Ibl MAPKETHHTOBBIX
HACCIIEIOBAHUMN.

- MPUMEHSET METOJbI HC-
CJIeIOBaHMs MIOBEJCHUS T10-
TpeOHuTemNe.

- BIIaJieeT HaBbIKAMU HUC-
CJICIOBaHMSI KOHKYPCHTOB U
KOHKYPEHTOCTIOCOOHOCTH
TPEITPHSITHSL.

Paznen 4 Crpareruye-
CKHMM MapKETUHT

[K-1

3aganus 4.1-4.2

- BJAJIeCT HABbIKAMHU TaK-
TUYCCKOI'O U CTpATCTrU4C-
CKOTO TUTAHUPOBAHMSL.

- pa3pabaTbIBaeT Mapke-
TUHTOBBIC CTPATETHH.

[IpomexyTrouHas aTrecra-
sl 00YYaIOIIMXCSL.

[IK-1

Utorosrrit TecT

KonuuecTBO BEpHBIX OTBETOB
Ha UTOTOBBIN TECT K IK3aMEHY

2 MeTtoauyecKkue MaTepuaJbl, onpeaessiioiuye Npoueaypbl OleHMBAHUS 3HAHUIA,
YMeHHUii, HABBIKOB U (MJIH) ONBITA AeSTeIbHOCTH, XapaKTepu3youme npoiecc popmMupo-

BaHHUS KOMIIETEeHIHM A

Meroanueckue Matepuaisl, ONPEACIAIONIME TPOLEIyphl OLCHUBAHWS 3HAHUM, YMEHUH,
HaBBIKOB U (MJIM) OMBITA AEATEIIHOCTH, IPECTABICHbI B BUJIE TEXHOJOTHUECKOW KapThl TUCIHU-

IUTMHBI (Tabnuna 3).

Tabnuua 2 — ITaciopt ¢oHa OIIEHOYHBIX CPENICTB

CHUCTCMA NPCAIIPUATHUA.

Koutposmpyemsie ®opmupyemasi | HaumeHoBanue
pasneJibl (TeMbl) KOMIIeTeHIUsl OLICHOYHOI0 IToxa3aTenu oeHKH
JAUCUMIITHHBI cpeiacTBa
Pazgen 1 Teoperuueckue T1K-1 Bamauns 1.1-1.10 | - nDoHHUMAaeT METOIOJIOTH-
OCHOBBI MAPKETHHTA. YeCKHe OCHOBBI MApKETHH-
ra, 3JIEMEHTHI, KOHIIeTILUH,
uenu, GyHKIuu.
- TpaBWIbHO UCHOJIb3YyeT
METOBI ¥ TPHHIIUATIBI
MapKeTHHTA.
Pa3znen 2 Mapketunrosas [K-1 3anmanus 2.1-2.14 - aHaJU3UpyeT BHEIIHIOK

U BHYTPEHHIOIO Cpesy
MPEATPUITHS.

- IPUMEHSET UHCTPYMEH-
Thl CETMEHTAallMH, BEIOOpa
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OEJIEBBIX CETMECHTOB, ITO3H-
IMUOHWPOBAHMUA.

Paznen 3 MapketuHroBas
NEeSATEIBHOCTD TPEANpPHUsI-
THS.

[1K-1

3aganus 3.1-3.15

- UCTIOJIB3YET UCTOYHUKHU
uHpOpMaMU U

METO/Ibl MAPKETHHTOBBIX
HCCIIE0BAHUM.

- TIPUMEHSET METOJIbI HC-
CIIeIOBAHUS MTOBEJICHUS T10-
TpeOUTEIICH.

- BIJI3JICCT HABBIKAMH UC-
CIIeIOBaHUSI KOHKYPEHTOB U
KOHKYPEHTOCIIOCOOHOCTH
HpEeANPUSATHSL.

Pazgen 4 Crpareruue-
CKMI MapKETHUHT

[IK-1

3aganus 4.1-4.2

- BJIaJICET HaBBIKAMH TaK-
TUYECKOTO U CTpaTeruye-
CKOT'O IJIAHUPOBAHUSI.

- paspabatrbIBaeT Mapke-
TUHTOBBIE CTPATETHH.

Bce paznensr

[K-1

Ta

KonrponbHas pabo-

JleMOoHCTpUpyeT HAaBBIKH IIPO-
BEZICHUSI MAPKETHHTOBOT'O
aHaJi3a pelHKA

2 MeToauyeckne MaTepHaJIbl, ONPeiessolue Npoue1ypbl OlleHUBAHUS 3HAHMUIA,
YMEHHUI, HABBIKOB H (MJIH) ONBITA AeATeIbHOCTH, XapaKTepu3ywiume npouecc popmMmupo-

BaHHUA KOMIIeTeHIINii

MeTO,I[I/ILIeCKI/Ie MaTepHuaJibl, OMMPEACIAIOMHNE TPOLUCAYPbl OLCHUBAHUSA 3HaHPII>i, YMCHI/Iﬁ,
HaBBIKOB U (I/IJII/I) OIIbITa ACATCIIBHOCTH, NPCACTABIICHBI B BUIC TEXHOJIOTHICCKOM KapTbl JUCLIH-

IJIMHBI (Tabnuma 3).

Tabnuna 3 — TexHonoruueckas Kkapra

HaumenoBanue
Cpoku IIxaja oue- Kpurepun
OLICHOYHOI'0
BBITNIOJTHEHHA HUBAHNA OLlCHUBAHNSA
cpeacTBa
5 cemectp
Ilpomesicymounas ammecmauus 6 gpopme 3auém c oueHKou
1 Bamanns 1.1- 1.10 B teuenune 1 6amn®*10= | 1 6amn — 3agaHKe BBIIIOJHEHO
cemecTpa 10 6ammos | 6€3 ommbOK;
0,5 6anna — qomyieHa
OIINOKa;
0 6ayIoB — 3aJaHUE BBIIOI-
HEHO HEBEPHO.
2 3amanns 2.1-2.14 B teuenune 1 6amn*14= | 1 6amn — 3agaHue BBIIIOJHEHO
ceccun 14 6anmnmoB | 0e3 omOOK;
0,5 6anmna — gomyuieHa
OIINOKa;
0 OayuI0B — 3amaHHE BBIIOJI-
HEHO HEBEPHO.
3 3amanns 3.1-3.15 B teuenune 1 Gai- 1 6a1 — 3aaHue BBHITOIHEHO
ceMectpa na*15= 6e3 ommnoboK;
156a110B 0,5 6anna — qomyIieHa
OIINOKa;
0 Oayu10B — 3amaHHE BBIMIOJI-
HEHO HEBEPHO.
4 3aganus 4.1 B teuenune & Oai- 8 0aJUI0B — 3a1aHue BBIIOJI-
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IxaJuaa one-
HUBAHUSA

Kpurepun
OlleHHUBAHUS

JIOB*2=16
0aJUIOB

HEHO 0e3 OIIMOOK;

4 Gamta — AOIyIIeHa OIIUO-
Ka;

0 6aju10B — 3amaHKe BBIIOJI-
HEHO HEBEPHO.

30 GamroB

26-30 OammoB - 91-100%
IIPaBWJIBHBIX OTBETOB — BBI-
COKHMI ypoBeHb 3HaHuil. [1o-
kazan otauuHble 3YHbl B
paMKax yCBOEHHOIO yuel-
HOr'0 Marepuana.

21-25 ©OammoB - 71-90 %
IIPaBWIBHBIX OTBETOB — JI0-
CTaTOYHO BBICOKUH YPOBEHb
3Hanui. [lokazan xopomme
3YHbl B paMKax yCBOEHHO-
ro yueOHOro MaTepuania.
16-20 6amna - 61-70% mnpa-
BUJIbHBIX OTBETOB — Cpe-
HUM ypoBeHb 3HaHuM. [loka-
3a]l  yJIOBJIETBOPUTEIIbHBIE
3YHbl B paMKax yCBOEHHO-
ro ydeOHOro Mmarepuana.
IIpu oTBeTax Ha BOIPOCHI
ObUIO JIONYILIEHO MHOTO He-
TOYHOCTEH.

15 u menee GamwioB - mpu
oTBeTe Ha 00a Teoperuye-
CKHUX BoOIlpoca Owmiera CTy-
JEHT IPOJEMOHCTPUPOBAI
HEJOCTATOYHBIN YPOBEHb
3YHsl. Ilpu orBerax Ha Bo-
npockl  OBUIO  JIOMYLIEHO
MHOKECTBO HEIPABHIBHBIX
OTBETOB.

HaumenoBanmue
Cpoxku
OIIEHOYHOT 0
BBINOJIHEHUS
cpencTBa

cemecTpa

5 | KonrponbHas pa- 16 nenens
6orta

HUTOTIO: -

85 OamnoB

KpHTele/l OILICHKHU PE3YyJbTAaTOB oﬁyqemm no JTMCIMIIJIMHE:

0 — 64 % oT MakCUMaJIbHO BO3MOXKHOIM CyMMBI 0aJlJIOB — «HEY/IOBJIETBOPUTENBHO» (HEJ0CTa-
TOUYHBIM YPOBEHB JJIS1 IPOMEKYTOUHOM aTTECTALUHU 10 TUCLUIUINHE);
65 — 74 % ot MakCUMaITbHO BO3MOKHOW CYMMBI 0QJIIIOB — «yIOBJIETBOPUTEIHHO» (IIOPOTOBBIH

(MMHMMAJIBbHBIN) YPOBEHD);

75 — 84 % 0T MaKCUMaJIbHO BO3MOXHOM CYMMBI OaJlJIOB — «XOPOILOY» (CpeHUI YPOBEHbD);
85 — 100 % oT MakcuManabHO BO3MOXKHOH CyMMBI 0ajlIOB — «OTIMYHOY» (BBICOKUHU (MaKCH-

MaJIbHbIN) YPOBEHB)

3 TunoBble KOHTPOJILHBIE 32/IaHNUS WJIH UHBIE MATEPHAIbI, HEO0X0AUMbIE 1151
OLIEHKHU 3HAHUW, YMEHM i, HABBIKOB U (MJIM) ONbITA AeATEJIbHOCTH, XapaKTepH-
3yroume npouecc popMupoBaHHUSA KOMIIETEHINH B X0/1e 0CBOeHHs 00pa3oBa-

TeJIbHOM NMPOrpaMMBbl
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3.1 3apanus 11 TeKyLero KOHTPOJIs YCIeBaeMOCTH

Pasznen 1 Teopeanecmle OCHOBBbI MapKE€THUHTI Q.

3aganue 1.1 [IpuBeanure B COOTBETCTBUE CTOJIOIBI

Ne | Tepmun Omnpenenenue
1 | MapkeTusr 1o A | uccnenoBaHueE phIHKA
2 | [losBneHne MapKEeTUHTA CBS3aHO b | xemanume mnoTpeduTens NPUOOPECTH TOBAp,
MOJIKpeIyIeHHOe (PMHAHCOBON BO3MOKHOCTHIO.
3 | MapkeTuHr 3apOoauics B B | usmeneHue cmnpoca noja BO3AECHCTBHEM H3Me-
HEHUS IIeHa
4 | TepMuH MapKETHHT O3HAYAET I" | ToBap-LieHa-pacnpeielIeHHe-IIPOBUKEHHE
5 | [lorpeGHOCTD 3TO J | uccnenoBanue, aHAJIW3 U W3Y4YEHHE MOTPEOU-
TeJIeH U IPOLYKIUN KOMIIAHUH
6 | Copoc ato E | pa3zpaboTka HOBBIX YCIIyT MM TOBapOB KOMIIa-
HUU
7 Koukypennus ObiBaeT E aHanu3, OLIEHKAa W MPOTHO3MPOBAHHUE COCTOS-
HUS U Pa3BUTHSI PHIHKOB
8 | DmactuvHOCTH Cipoca ATO K | aHanm3 KOHKYpEHTOB
9 | DnacTUYHOCTD MPEUIOKEHUS 3TO 3 ¢ 00OCTpeHHEM KOHKYPEHIIUU TOBAPOIPOU3-
BOJUTENIEH
10 | IlepekpécTHas 3J1aCTUYHOCTH N | octpas HEOOXOIUMOCTH B YEM-JTH00
11 | Konuenuus 4P mapkerunra Bkito- | K | eHOBas u He LeHOBast
qaer
12 | K rno6anpHbIM 3a7adyaM MapkeTuH- | JI | n3MeHeHHne TpeasioKeHus MOJ BO3JACHCTBHEM
ra OTHOCSTCS: M3MEHEHUS [IEHBI
13 | Konuenmus 4C mapketuHra BKJIO- | M | pa3paboTka TOBapHOTO aCCOPTUMEHTA
yaer
H | CIIA
O | 2TO W3MeHeHue cmpoca Ha TOBap A MOJ BO3-
JIEICTBUEM U3MEHEHMSI 1IeHa Ha ToBap b
Il | ymeHMe © UCKYycCTBO TpaHC()OPMHUPOBATH
HYX/bl U 3alpochl MOoTpeduTeneil B KOHKpeT-
HbIE€ TOBAapbl U YCIyTU
P | pa3paOoTka 11IeHOBOI MOJUTHKH (PUPMBI
C | yuactue B CO3JaHMM CTPATETMYECKOro IJIaHa
KOMIIAHUH, a TAK)KE TAKTUYECKUX ACHCTBUIM
T I{ena-moTpeOHOCTH-YT0OCTBO-KOMMYHUKAITUH
Y | peanusanus NpoAyKIMU U YCIYT KOMIIAHUU
® | KoMMyHHKallMu MapKeTHHIa
X | mocTOpoAakHOe 00CITyKUBAaHNE

3aganue 1.2. YcTaHOBUTE COOTBETCTBUE MEXKIY MPUHIMIIAMU MapKETHHIa M HUX
OCHOBHBIM COJIEP’KaHHEM.

1/ [TpunIMn /1 OCHOBHOE COZIepKaHNE
1 | marketing management — IUTAHUPOBAHUE, TOCTPOCHHUE PA3JIMIHBIX MapKe-
TUHTOBBIX IIPOTPaMM, JI0JIr0-, CpEHE- U KPaTKO-
CPOYHOE TUIAHUPOBAHHE MAPKETUHTOBOM JIesI-
TEJIbHOCTH;
2 | governing of market — TIPOJIBM)KCHUE TOBAPOB | YCIIYT, JIF00ast popma
COOOIICHUH, HCTTOIb3yeMas JijIsl HHHOPMHUPOBa-
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HUs, yOeXKJIeHUs U HallOMUHAHMSI O TOBapax,
yciIyrax, TOproBoi Mapke u T.IL.;

3 | segmentation — CerMEHTAIMsI PhIHKA, IIOMCK HanboJiee BayKHbBIX
PBIHOYHBIX CETMEHTOB U MPEUIOKEHUE TOBAPOB
JUISL HUX;

4 | adaptation — ru0Koe pearnpoBaHue Ha TPEOOBAHHS AKTHBHO-
T'0 ¥ MOTCHIIMAILHOTO CIPOCa;

5 | innovation — MHHOBAIIWS, CO3/IaHHE HOBOT'O TOBApa;

6 | marketing research - "riobanpHOE" yIpaBlIeHHEe MAPKETHHTOM, 00Y-
cllaBJMBaroniee "0CHOBHOHM X0 COOBITHIA" B f1esi-
TEJIILHOCTH (DHPMBI;

7 | planning — TeKyIllee YIpaBJIeHHe MapKETHHTOM, TOHUMae-
MO€ KaK pPelIeHHEe TEeKYIINX 3a7a4 10 JTOCTHXKE-
HUIO JKEJIaeMBIX IIEJICH;

8 | promotion — MCCIIEJOBAHUE PBIHKA, SKOHOMHYECKON KOHB-

IOKTYPBI U TIPOU3BOJCTBEHHO-COBITOBBIX BO3MOXK-
HOCTEHN NPEaNpUsATHUS;

BaHaHne 1.3 YcraHOBHUTE COOTBETCTBHE MCKOAY (I)YHKI_II/IHMI/I MAapKCTHHI'a U UX OC-

HOBHBIM COACPKAHUCM.

/o

[TpunImMn

/o

OCHOBHOE cOJiepKaHHe

1

AHanutnueckas QyHKIUs

OpraHM3anus MPOM3BOJICTBA HOBOT'O TOBApa, Op-
TaHU3aIMs CHA0KCHHUSI, YIIPABIICHHUE POU3BOI-
CTBEHHBIM KadecTBOM. [IpoaykToBO-
MPOM3BOJICTBEHHAsI (DYHKIIMS MAapKETHUHTA - 9TO
CO3JJaHNE HOBBIX TOBapOB, KOTOPHIE OBl HanboIIEE
COOTBETCTBOBAJIN TPEOOBAHUIM MOTPEOUTENIEH.
MapkeTuHr BO3/1€HCTBYET Ha IPOU3BO/ICTBO,
IObITasACh CACIATh €TI0 JOCTATOYHO FI/I6KI/IM,
CHOCOOHBIM MPOU3BOUTH KOHKYPEHTOCIIOCOOHbIE
TOBApPbI, COOTBCTCTBYIOIINE TEXHUKO-
HKOHOMHUYECKUM MapaMeTpaM, U ¢ OTHOCUTENBHO
HU3KHMHU U3OCPIKKAMMU,

[TpousBocTBeHHAs QYHK-
st

IpeJCTaBisieT cOOON opraHu3aIus cTparerunye-
CKOT'O ¥ ONEPaTUBHOIO IUIAHUPOBAHUS U KOH-
TpoJist, THPOPMALMOHHOE O0ecIIeYeHHe ypaBe-
HUS, KOMMYHUKaTuBHasA QyHKIMsA. OyHKINA
YIPaBIEHUS U KOHTPOJIA IAPa3yMEBaAET
YCTaHOBJIEHHE MaKCUMAaJIbHO BO3MOXHOMN
IJIAHOMEPHOCTH U MTPONIOPLIUOHAIIEHOCTH B
JeSTENIbHOCTH NMPEANPUATHS, 0COOEHHO B paMKax
€ro JI0JIFOCPOUYHBIX cTpaTernueckux ueneit. [Ipu
ATOM TIJIaBHas yrpaBJieHuUecKas 3a/1a4ya
PYKOBOJICTBA MIPEAIPUATHS COCTOUT B TOM, UTOOBI
YMEHBIINUTh CTENEHb HEOMPEEIIEHHOCTH U PUCKa
B XO3HCTBEHHOH IEATEILHOCTH U 00ECTIEUUTh
KOHIEHTPAIUIO pecypca Ha BEIOPaHHBIX
IIPUOPUTETHBIX HAIIPABICHUAX.
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3 | CobrToBas yHKIHS

OpraHHu3aIys CUCTEMbI TOBAPOABUKEHHUS; Opra-
HU3AIMsI CepPBHCA, OPraHU3alus CUCTEMBI (POPMHU-
pPOBaHMSI CIIPOCa U CTUMYJIMPOBaHUS cObITa, hop-
MHUPOBAaHNE TOBAPHOU U LIEHOBOM NOJUTUKHU. DTa
GbyHKIMS MapKeTHHTa BKJIIOYaeT B ceOst Bce TO,
YTO MPOUCXOUT C TOBAPAMH B IPOMEKYTKE
BPEMEHH I10CJIE €r0 MPOU3BOCTBA U JI0 Havaja
notpedseHus. Cucrtema ToBapOABHIKEHUS
obecrieunBaeT MPEaIPHUATHIO (M TOTPEOUTENIO)
CO3/1aHUE TAaKUX YCIOBUH, 4TOOBI TOBAp OBLT TaM,
rJie OH HY)KE€H, B TO BpeMsi, KOTJla OH HYKEH, B
TeX KOJIMYECTBAX, B KOTOPBIX OH BOCTPEOOBaH, U
TOT0 KauecTBa (COXPAHHOCTH BO BPEMsI
TPAHCHOPTHPOBKH ), HA KOTOPOE PACCUUTHIBACT
OTpeOUTEIh

4 | ®yHKUMA yIpaBICHUS U

KOHTPOJIA

Ipe/ICTaBIsET COO0I N3yueHne U OLeHKa
BHEIlIHEH (B IEpBYIO 04epeib PHIHOYHOI) U
BHYTpEHHEH cpefibl GupMbl. AHAIUTHYECKAs
(GyHKLMS MapKETHHTa - 3TO U3y4EHHE PbIHKA KaK
TaKOBOI'0, U3y4EHUE NOTPEOUTENEH, U3ydeHUE
(bUpMEeHHOH! CTPYKTYpBl, U3y4EHHE TOBAPOB, aHa-
JIM3 BHYTPEHHEHN Cpelibl IPEANPHUSTHS.

3aganue 1.4 K xakoii (yHKIIMU MapKeTHHTa OTHOCUTCS CJICIYIOIINE MEPOTIPUITHS?

Meponpusitus @DyHKIMS MAPKETHHTA
AHanuTnye- [IpousBona- Pacnipenenu- VYpasnenus u
cKas CTBEHHast TEJbHO- KOHTPOJIS
cObITOBAs
Hccnenosanue
BHEIIHEN CpPEeJIbI
IPEANPUATHS
Pexnama

AHanu3 ¢puHaH-
COBOTO IOJIOKE-
HUS IpeanpHusi-
THUS

[InanupoBanue
MapKETHHIa

Hccnenosanne
PBIHKA

CermeHranus
pBIHKA

HccnenoBanue
MPOJIyKTa / yCIIy-
™

Opranuzanus
MIPOM3BOJICTBA
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HOBBIX TOBApPOB

Opranuzanus
TOBAPOJIBH)KCHHS

Uccnenosanue
oTpeOHOCTEMN

AHanu3 KOHKY-
PEHTOB

VYnpasnenue Ka-
4eCTBOM TOBapa

KonTpomnb

Opranuzanus
MIPOU3BOJICTBA
HOBBIX TOBApPOB H
HOBBIX TEXHOJIO-
Tui

CrumynupoBa-
HUe cObITa

3ananme 1.5 K kaxkolf KOHLIENIIIMM MapKETHHIa BBl OTHECETE (PUPMBI, KaXKasi U3 KOTOPBIX
IPUACPKUABAECTCS OJHOTO U3 CIEAYIOIHNX JEBU30B:

1) MBI IPOM3BOANM AaBTOMOOMIIH, KOTOPBIE MPEJIaraeM Mo JOCTYITHBIM LIEHAM;

2) MBI TIpeIIaraeM 4achl, KOTOPbIC MOJYYMIN 30JI0ThIC MeAaau Ha JISHIIMICKON sspMap-
K€;

3) MBI HE TOJBKO MPOAAEM aBTOMOOHJIM IO KaTajioram, HO M JIOCTAaBIISIEM UX K MECTY
TpeOOBaHUS MOKYIATEIs;

4) MBI IPEJOCTABIISICM HALIIMM KIIMEHTaM HaJIeXKIy U IIaHC;

5) MBI coOopyXaeM 3JIEKTPOCTAHIMU C YCTAHOBKOM Ta30-, BOAOOYHUCTUTEIBHBIX CUCTEM H
XPaHWIHIL JUIsI OTXOJI0B TOIUINBA,

6) MBI IPOU3BOMM IKOJIOTHYESCKU YUCTHIC MPOAYKTHI TUTAHMUS, KOTOPBIE MPEJIaraeM 1o
JIOCTYITHBIM LI€HAM;

7) MBI Iipe/IaraeM BUHA, KOTOPbIE MOIYYHIH 30J10Thie Meaanu Ha [laprkckoii, JIoHI0H-
CKOH U JPYIUX ApMapKax;

8) MBI cTpouM 0OE30TXOMHBII 3aBOJ MO MepepaboTke HEPTENPOAYKTOB C YUETOM MPHUPO-
JIOOXPAHHBIX TEXHOJOTHIA;

9) MBI Ipe/IaraeM Bech CIIEKTp YCIYT MOKYIATEI0 HAIero 000pYA0BaHHs, KIUEHT LIS
Hac — Hall I0XO0J U HaJexKa;

10) MBI He TOJNBKO MPOJAEM TEPCOHABHBIC KOMITBIOTEPHI, HO M yCTaHaBIMBacM, 00yda-
€M U IIOMOTaeM B OOCITYKUBaHUU.

3aganue 1.6 Hasemure mopsok B TabuIIe.

[Tepuon Konuenmus | ['maBHas uens OcHoBHOM Conepxanue
WHCTPYMEHT
1860 — 1920 | MapkeTuHr [IponsBoxy TO, 4yTO yno- | ATpecCuBHOE [TotrpeOurenu
B3aUMOOT- BJICTBOPSIET TOTpEOHTE- | MPOIBUKECHUE KyIsIT  TO, 9TO
HOILICHUH Jei, JIUCTpUOBIOTOPOB, JOCTYITHO o
TapTHEPOB 1O OU3HECY IICHE
1920 - 1930 | Tpamuumon- | IlpousBoxy TO, utO | KauectBo ToBapa | [ToTpeburenu
HOTO MapKe- | Hy)KHO IOTPEOUTENo ¢ KyIsIT  TO, 9TO
TUHTa ydeToM TpeOoBaHUN 00- Jdydlee MO Ka-
IIeCTBA YEeCTBY
1930 - 1950 | IlpousBon- IIponsBoxxy 1O, uto | OpueHtanus Ha | Kpusuc 3koHO-
CTBEHHAsI HY)KHO MOTPEeOUTENI0 puObLIb MHKH
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1960 — 1980 | COnrTOBas PazButue cOpiTOBOM cetn | MeTtoapl  WHTE- | Y IOBIETBOPEHHUE
rpallid U CeTe- | Hy)KJ U TOoTped-
BOT'0 aHAJIN3a HOCTEH

1980 — 1995 | ToBapnas [IpouzBoacTBO kaye- | MccnenoBanue VYcnoBust coepe-
CTBEHHBIX IIPOJYKTOB noTpeduTens KEHUS PECypCcoOB

1995 — o Commansao- | IlpousBoxy To, uto Mory | MccrnenoBanue Lenenanpas-
HACT. THYECKOTO COIMAJIbHBIX W | JICHHOE  CO37a-
MapKeTHHTa DKOJOTMYECKUX | HUE€ M MOJyIep-
HOCJIEACTBUH KaHUE U JIOITO-
CPOYHBIX CBSI3€M

3apanue 1.7 O3HaKOMbTECh C OTUCAHHOMN CUTYaIllUEH.

Kelic-curyanus «MapKeTUHT B3aMMOOTHOIIICHUI»

Kaxnomy nocerutento, npumeanieMy B opuc KOMubloTepHol Gpupmbl «Jlekiom», Bpy-
yaeTcs OTKpbITKa ¢ (hoTorpadueil COTpyJHUKOB, MOANUCH O] KOTOpo# rinacut: «Mbl Bac BHU-
MaTeNIbHO ciymaeM. JTo OecIuiaTHOE MHChMO, aapecoOBaHHOE TUPEKTOpY (pupmel r-HY [1aBiIoBy
O.1.» Ha o6patHOil cTOpoHE OTKPBITKH MOCeTHTENh unTaeT: «Mbl Omaronapum Bac 3a T0, uTO
Bbl o6parunucey k HaMm. Beap uMeHHo Onaroaapsi HalllUM KJIMEHTaM Mbl CTalIM OJHUM U3 JIMJie-
poB pbIHKa. J1Jig TOro 4yToOBl COXPAaHUTH 32 COOOM MO3HMIMHU, HAM HEOOXOAWMO 3HATh, YTO MBI
nenaeM HempaBwiIbHO. [IpeayoskeHust U 3aMeyaHuss OTHOCHUTEIIBHO OOCITY)KMBaHUS MOTpeOuTe-
Jeil, KakuMH Obl HE3HAYUTEIbHBIMU OHU HU OBLIH, MBI IIpUMeM ¢ OnarogapHocThio. Kaxmnoe u3
HUX Oy/IeT BHUMATEILHO paccMoTpeHo r-HoM [laBmossim O. W.».

1.  Kakue nenu npecnenyer ¢pupma, UCIOIB3Ys TaKOH mpueM pabOThl ¢ TOCETUTEN -
mu? [louemy (hakTop ymOBIETBOPEHHOCTH WIIM HEYIOBIETBOPEHHOCTH KJIMEHTA UTPAET TaKyIO
00JBIIYIO POJIb B OM3HECE?

2.  Kommnanwuu, opueHTHpPOBAaHHBIC HA MOTPEOUTEINS, CTAPAIOTCS YAOBIETBOPATH €r0 B
OombIIel Mepe, YeM KOHKYPEHTBI, HO HE CTPEMSTCS T0OUThCS MaKCUMAIbHO BO3MOKHOTO YPOB-
Hs yoBieTBOopeHus norpedurens. Kak Bel nymaere, nouemy? Cornacyercs i 3TO ¢ KOHLEILH-
el MapkeTuHra?

3. Tlokaxute pa3nuuus MEKIY OpHEHTAIMel Ha PHIHOK, OPHEHTAIMEH Ha TPOJaXH
U OpHEHTalMel Ha ToBap, OOpaTUB BHUMAaHME Ha CJEJICTBHUS BBIOOpA Ka)KIOH OpHEHTAIMU JUIs
(GbupMbI 1 Ha POJIb CITY>KOBI MapPKETHHTA.

4.  OxapakTepu3yiTe OCHOBHbIE COBPEMEHHBbIE TEHJCHIIMU pa3BUTHs MHUPOBOH HU
POCCUICKON MHIYCTPUN KOMITBIOTEPHBIX TEXHOJIOTHH.

3ananue 1.8 Vcronb3ys KoHuenuio 4P, onuImmTe oHO U3 U3BECTHBIX BaM MpEANpUsi-

3aganue 1.9 Ha npumepe nmpennpusTysi, UCIIONB30BAHHOIO IS BBIOJHEHUS 3aJaHUs
1.8, onumure koHuenuuio mapkeruHra 4C. Kpatko chopmynupyiite OCHOBHBIE Pa3IUyus B
noaxonaax 4P u 4C.

3aganue 1.10 Ha npumepe npeanpusTus, HCIOIb30BaHHOTO I BHIIIOJIHEHUS 3alaHUN
1.8 u 1.9, onumure konnenuuto mapkerunra 8P K.JIaBnoka. Kpatko copmynupyiite oCHOBHbBIE
paznuuns B noaxonax 4P, 4C u 8P.

Pasnen 2 MapkeTHHIoBasi cucremMa npeanpusiTus.

3aganue 2.1 Brinmmre 31€eMEeHTH MAPKETUHIOBOM Cpeibl OPraHU3alMK B ITYCThIE KIIET-
KM pUCYHKA.
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MAPKETHHIOBAA CPEDA NPEANPHATHA

A ... Mukpocpena npegmpratTis

MAKPOCPE 04 NPEAONP WMAT MA

“"\\I‘,-THH_ - 20 :
J x
____,_,--"-' --'___‘1 S
r/f ™
\““--___ e j,;

3ananue 2.2 Buemmnss cpena n3meHunBa. Eie «Buepay Bailia KOMITaHHS CIIOKOMHO pa-
0oTana ¥ He 3HaNa O MOTEHIMAIBHBIX yrpo3ax. Ha mpumepe M3BeCTHON BaM KOMITAaHUU IPOBe-
muTe aHanu3 (akTopoB Makpocpenbl. [Ipm HEOOXOAMMOCTH JONOJHHUTE IepeueHb (aKTOPOB
BHEIIHEH cpenbl, NeHCTBYIONIMX Ha JaHHOE mpeanpustue. OueHuTe mno KaxaoMy u3 GakTopoB
BKHOCTB JIJISl OTPACIIN; BIMSHUE HA MPEINPUSTUE; HAMPABICHHOCTh BIMsIHUS. Paccunraiite nH-
TErpajbHYIO OIICHKY U CAENANTE BHIBOIBI.
Tabmuma — Mcxoauele faHHEIE.

DaxkTOpbI BHEIIHEH
cpeasbl

Baxknoctnb
JJIS OTPACIH

(A)

Bausinue Ha op-
ranuzanuio (B)

HanpasjienHocTn
Bausinus (C)

Crenennb
BAYKHOCTH

4-B-0

1. IMangemus
CoVID-19

2.CHIKEHUE TEMIIOB
pocTa OTpaciiu.

3.M3meHeHne cTaBKu
pedunancupoBanusl.

4. VxecTtoueHue HaJIO-
TOBOT'O 3aKOHOJ1aTENb-
CTBa.

3apanue 2.3 K kakoMy BUy MAPKETHHTOBOM Cpe/ibl OTHOCATCS CIAEAYIOIIHNE dJIEMEHTHI?

| DJIeMEHT

Bun cpensbr
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Buytpennsis Muxpo- Makpo-

cpcaa BHCIIHAA BHCIIHAA
cpena map- cpena map-

KETHUHI'a KE€THUHI'a

IIpousBoauTeny TOBApOB aHAJIOTOB
Tpaguiun u 06pa3 KU3HU

3aKOH 0 3aIIKTe MpaB MoTpeduTeNei
YPpOBEHB POKIAEMOCTH

Hpecc-kon

O0y4eHue nepcoHazna
HopmartuBHbIe U 3aKOHOAATEIbHBIE
AKThI

CrpyKTypa noTpeOUTEIbCKUX Pacxo-
JIOB IOMOXO351CTB

JInunocTh pykoBOAMTENA
TpancnopTHas KOMIaHUs

Tenaep Ha MOCTaBKY KOMIIbIOTEPOB
JUIsI IpeQEKTYPHI

byxranrepus

MexnyHapoHas MUTpalys
ITosiBNIEeHME HOBBIX TEXHOJIOTUI
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Keiic-3amaua 2.4 MapKeTUHT ¥ pbIHOYHBIE TO3UIUU KOMITAaHUU.

«BKonTakTe» (MEXIYyHApOIHOE Ha3Banne — VK) — poccuiickas corpanbHas
ceTh co mrab-kBaptupont B Cankt-IletepOypre. CalT goctyneH Ha 86 s3bIKax; OCOOCHHO TOMY-
JSPEH CpelN PYCCKOSI3BIYHBIX MoJsib3oBareneil. «BKoHTakTe» MO3BOISET MONb30BaTENsIM OT-
MPaBJIATh APYT APYry COOOLIEHUs, CO3/1aBaTh COOCTBEHHbIE CTPAHUIIBI U cOOOIIeCTBa, OOMEHHU-
BaThCsI N300paXKEHUSIMH, ayJHO- U BUICO3aMUCIMHU, TIEPEBOIUTH JIEHBI'H, UTPaTh B Opay3epHbIe
urpsl. Taxke nozunronupyet ceds miaThopMoil 1 NpoABMKEHUS OH3HEca U peleHus oBCe-
JHEBHBIX 33714 C TIOMOIIBI0 MUHU-TTPHIIOKEHUH.

BKoHTakTe HaxoauTces B IEHTPE Tak Ha3bIBaeMoil «3Kkocuctembl» BKoHTakTe, KOTOpyIO
pasBuBaet VK. «Oxocuctema» o0beIMHAET MPOEKTHI: coluanbHyto ceTb BKoHTakTte, miuaTéx-
Heiii cepsuc VK Pay, moamucky VK Combo, cepBuch s 3akasza easl U mpoayktoB Delivery
Club u Camoxkar, mnatrpopmy VK Mini Apps (munu-npunoxenuss Takcu BKonrakre, Ena


https://ru.wikipedia.org/wiki/%D0%A0%D0%BE%D1%81%D1%81%D0%B8%D1%8F
https://ru.wikipedia.org/wiki/%D0%A1%D0%BE%D1%86%D0%B8%D0%B0%D0%BB%D1%8C%D0%BD%D0%B0%D1%8F_%D1%81%D0%B5%D1%82%D1%8C
https://ru.wikipedia.org/wiki/%D0%A1%D0%BE%D1%86%D0%B8%D0%B0%D0%BB%D1%8C%D0%BD%D0%B0%D1%8F_%D1%81%D0%B5%D1%82%D1%8C
https://ru.wikipedia.org/wiki/%D0%A8%D1%82%D0%B0%D0%B1-%D0%BA%D0%B2%D0%B0%D1%80%D1%82%D0%B8%D1%80%D0%B0_%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D0%B8
https://ru.wikipedia.org/wiki/%D0%A1%D0%B0%D0%BD%D0%BA%D1%82-%D0%9F%D0%B5%D1%82%D0%B5%D1%80%D0%B1%D1%83%D1%80%D0%B3
https://ru.wikipedia.org/wiki/%D0%91%D0%B8%D0%B7%D0%BD%D0%B5%D1%81-%D1%8D%D0%BA%D0%BE%D1%81%D0%B8%D1%81%D1%82%D0%B5%D0%BC%D0%B0
https://ru.wikipedia.org/wiki/VK_(%D0%BA%D0%BE%D0%BC%D0%BF%D0%B0%D0%BD%D0%B8%D1%8F)
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BKontakte, VK Paborta u npoumne), cepBuc 3akaza Takcu CUTUMOOWI, TOJIOCOBON MOMOIIHUK
Mapycto u npyrue.
Samymennbiit 10 okTs0ps 2006 roma, pecypc M3HAYAIBHO MO3UIIMOHUPOBAI ce0sl B Kade-

CTBE COLMAIBHON CETH CTYIEHTOB M BBITYCKHHUKOB POCCHICKUX BY30B, MTO3JHEE CTal Ha3bIBaTh
celst «cospemenHbIM, OLICMPBLIM U ICMEeMUYHbIM CnOcoboM obwenus ¢ cemu». B mapre 2021
exxenHeBHas ayauTtopus iardgopmsl B Poccun yBenmumnacek Ha 5,9 % roa k roay v coctaBuiia
48 mutH. EsxemecsiuHas poccuiickas ayautopusi coctaBuia 73 muH. Kaxnerii nens BKonTtakre
nocemarT 47 % poccuiicKuX MHTEPHET-MoJab30Barene. [Ipu 3Tom exemecsuHblil 0XBaT pyHeTa
nocturaet 76 %. O6mas mecsiuHas ayautopus BKonTtakre, Bo Bcex cTpaHax, — 97 MITH MOJb-
3oBareneii. [To qanabiv SimilarWeb ot 1 suBapst 2021 roaa, caiit «BKonrakre» 3anumain 15 me-
CTO T10 MONYJISIPHOCTH B MUE.

Bormpocs! u 3ananus

1. Kakue 0ObEKThI, METOABI U TUIAH MAPKETUHTOBBIX HCCIICIOBAHUIN BBl MOXKETE TIPE I-
JIOKUTh KOMITAaHUU?

2. Kakue kpuTepuu cerMeHTaluu U crnoco0 BEIOOpa I€JIEBOr0 CErMEHTa IeNeco0 0-
Pa3HO UCIOJIb30BAaTh KOMITaHUU?

3. KakoBbI KOHKYypeHTHBIE TpenumymecTBa BKoHTakTe 1 Kak WX MOXKHO MIPUMCHHTH
JUTSl IO3UIIMOHUPOBAHUS €€ MPEIJIONKEHUS?

3ananue 2.5 [IpuBeauTe B COOTBETCTBHUE

enb Onmcanue
[Touckossle (pa3- | [IpenycmaTprBaroT 0TOOpP U IPOBEPKY MPaBUIBLHOCTH MPUHATHIX PELICHUH
BEJIOYHBIC)
OnucarenbHble IIpenycMaTpuBarOT IPOBEPKY TMIIOTE3BI O HAIWMYHAHA KAKOW-TO IPUYHHHO-
CJIEICTBEHHOU CBSA3HU
Kay3aibnble IIpenycMaTpuBarOT ONKMCAHKE ONPEACIICHHBIX SIBJICHUN
TectoBble [TpenycmarpuBator cOop uH(pOpManuu [Uis IpPeaBapUTEIbHOW OLIEHKU
po0sieMbl, TIOMOTaoIlel BbIpadOTaTh TUIIOTE3Y, T€HEPUPOBAHMS HUAEU
HOBOT'O ITPOJyKTa
[Iporuo3usle [IpenycmaTpuBaroT npecka3annue COCTOSTHIUS 00beKTa B Oy IylieM

3ananme 2.6 OTBeThTE HA CIENYIOIINE BOIIPOCHL:
1. Yro Takoe noTpeGHOCTH?
2. Kak BO3HUKAIOT MOTPEOHOCTH y YelloBeKa?
3. Kakum 00pa3oM MOXHO KJIacCU(PHUIMPOBATH MOTPEOHOCTH?
4. Yem nmoTpeOHOCTH YEIOBEKA, OTIUYAETCS OT MOTPEOHOCTH OpraHU3AINH?
3ananmne 2.7 CooTHecuTe NPUHLIMITBI aHAIN3a TIOBEACHUS IOTpeOUTENeH ¢ UxX coaep-
KAHHUEM.

[TpuHIMn Copepxanue
[Tpuniun remransTa (001mas 3aKOHOMEpHOCTh | Becerna BakHO yduTBIBaTh, YTO MOTHBALUS
MUPOBOCIPHUSITHS). MPUOOpPETEHNUsI TOr0 WJIM MHOTO TOBapa HE BCe-

I/1a OYEBUIHA U JIEKUT HA MOBEPXHOCTU. YacThb
MPUYNH, HA OCHOBE KOTOPBIX ACHCTBUTEIHHO
coBepIIaeTcs BBIOOP, MOXKET OBITH HE SICHA IO
KOHIIa Jaxe caMmoMmy mnoTpebutento. Camas
OobInas omubKa, KOTOPYIO MOKHO JOMYCTUTh
B peayi3aliiy 3TOr0 MPHUHIIMAIIA BO BPEMs HC-
CJI€I0BaHMS — 3aJaTh MPSMOM BOMIPOC «IIOYe-
My». JlaTb 0OBsiCHEHHE COOCTBEHHOW MOTHBA-
1IMU MTOKYNaTEJsl Yyalle BCEro He B COCTOSIHUU

JlvHaMUYeCKUi MPUHLIMII. 3a KaXJIpIM TOBApOM CTOMT HJIEs, KOTOpast JTU-
00 COOTBETCTBYET 00pa3y norpedutens, a100



https://ru.wikipedia.org/wiki/10_%D0%BE%D0%BA%D1%82%D1%8F%D0%B1%D1%80%D1%8F
https://ru.wikipedia.org/wiki/2006_%D0%B3%D0%BE%D0%B4
https://ru.wikipedia.org/wiki/%D0%92%D1%8B%D1%81%D1%88%D0%B5%D0%B5_%D1%83%D1%87%D0%B5%D0%B1%D0%BD%D0%BE%D0%B5_%D0%B7%D0%B0%D0%B2%D0%B5%D0%B4%D0%B5%D0%BD%D0%B8%D0%B5
https://ru.wikipedia.org/wiki/SimilarWeb
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HeT. [1aBHOe, He NBITaThCsl 3aXBaTUTh PBIHOK
MOJIHOCTBIO, IIOTOMY YTO B IPOTUBHOM CJiydac
KOMIIaHUsl OyAeT NpoJaBaTh OIPEIEIICHHbIE
KaueCTBEHHbIE XapaKTEPUCTUKHU, a He ujero. 1
Toraa (OpMHpPOBAHUE JIOSIBHOCTH MMEHHO K
BallIEMYy IPOAYKTY HE IIPOU30MIET.

HpI/IHHI/IH 06pa3HOCTI/I 1 CUMBOJIM3Ma

YenoBeueckass MOTHUBAIMS HE SBJISECTCS ITIOCTO-
STHHOW BeNMMYUHOW. JIFOObIE KOHBIOHKTYPHBIC
M3MECHEHUS CIIOCOOHBI TMOBJICYh 3a COOOM Psif
MOCIIEAICTBUM U B TOTPEOUTETHCKOM TOBEJIEC-
Huu. Hampumep, B mepuoasl 3KOHOMUYECKOM
CTarHalu M KPHU3UCOB JIOTUYHBIM OBLIO ObI
MPEANOIOKHUTh, YTO JIIOJU MEPECTaHyT MOKY-
natb npeaMerbl pockomu. OJHAKO MPaKTHKA
MOKa3bIBAECT, YTO IMCUXOJOTHYECKAs PEAKIIHS
JIOZICH ¢ JOCTATKOM — OKPYXKUTH ceOs mpe-
METaMH POCKOIIH, YTOOBI «OTTOPOIAUTHCSI» OT
SKOHOMHUYECKHUX Heypsaull. MIMeHHO mosToMy
HEOOXOAMMO CIIEUTh 32 HACTPOCHUSIMHU U pe-
aKIMSIMHU TOTPEOUTENsT Ha TPOSBICHUS PbI-
HOYHOM aKTHBHOCTH.

[Tpunuun «aiicoeprar

To ecTh eciu MBI XOTUM TOHATH, KAKOW IMPO-
JTYKT HEOOXOIUM YEIIOBEKY, MBI JOJIKHBI BOC-
CO3/1aTh KapTHHY TPUMEHEHHUs STOr0 TOBapa.
Kornma MbI mpostaeM KyXOHHBIC TTPHHAICKHO-
CTH, HY)KHO NPOaHAIU3UPOBATh 00pa3 Mo0bIYH
MPOJIYKTOB THUTAHHMS, CIOCOOBI MX IPUTOTOB-
JICHUSI, MBI JIOJDKHBI TTPEJICTABUTh, KAKOW TOBAp
Oyzaet HanOosee yA0OHBIN I UCTIOIB30BaAHUS

Sauaﬂne 2.8 CooTHECHUTE 3aKOHBI ITOBCACHUA l'IOTpe6I/ITeJ'ICI71 C UX COACPKAHNCM.

3akoH

Coneprxanue

B3aumueblii oOMeH

3Has PO 3TOT 3aKOH, Bl MOXKETE CHU3UTH OT-
TOK KJIMEHTOB. [Iponomxkaiite pagoBaTs JIFOACH
MaJICHbKUMHU M0/IapKaMH U TIOMHUTE — YeM
CUJIbHEE KJIMEHT YYBCTBYET JTO Tepel OpeH-
JIOM, TEM CJIO’)KHEE EMY Pa30pBaTh OTHOUICHHSI.

O0s13aTensCTBa

[TomHMTE 00 STOM 3aKOHE IPU MPOBUKEHUU
O7ora WM JeHauHra. YuraTeau UM noceTu-
TEJIM HAMHOTO YBEPEHHEE BBINOJIHAIOT EJIEBOE
JIENCTBHUE, KOT/Ia BUJAT YACIIO BAIIUX MOATHC-
YUKOB B COLUAIBHBIX CETAX U KOJIMYECTBO JIO-
JIeH, y’Ke 3aroJIHUBIINX (opMy.

ABTOpHUTET

DTOT 3aKOH Upe3BBIYAHO BaXKEH ISl TIPOJIBH-
xeHus Openna. Mimelite B BUIy: 4TOOBI OBITH
«.....», He00s3aTENBbHO Ka3aThCs «XOPOILIMM).
MapkeTuHroBast cTpaTerusi OpeHjia BIoJIHe
MOJKET OBITh HAIIOPUCTOM U arpecCUBHON —
IIPU YCIIOBUH, YTO 3TO HPABUTCS Ballleil 1iese-
BOU ayJINTOPHH.
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CounanbHble J0Ka3aTelIbCTBA

[TomoOHast TakTHKA OYEHB XOpOIIIa MPH Opra-
HHM3AI[MX 3ar0J0BKOB JIEHAUWHIOB U emails. Bam
HE00XO0IUMO MOIHATH IpoAaxu owieToB? To-
I/1a OTIIPaBHTE MOMUCUYNKAM HATOMHUHAHUE O
TOM, YTO MEPOIPHITHE IIPOUICT Yepe3 He-
CKOJILKO JHEH, M CBOOOIHBIX MECT IIOYTH HE
OCTaj0Ch.

Cumnarus

DTOT NPUHIUIT BaXKHO UMETh B BUJLY IIPU pa3-
paboOTKe MapKETUHTOBOM CTPATETMH — OHA
IOJDKHA OBITH HANEKHON M KOMIUIEKCHOM, BEAD
O0OBIYHOM KOHTEKCTHOM peKJIaMbl 3/1eCh HEJ0-
CTaTOYHO.

Hedbunur

[ToBBICUTH aBTOPUTET CBOETO KOHTEHTA J10-
BOJIBHO IIPOCTO: JJOCTaTOYHO pa3MeIlaTh UH-
dbopmaruio 06 aBTOpax psAIOM € UX CTaThsIMU,
AJIEKTPOHHBIMU KHUTAMH, BUJIEOYPOKAMH WJIN
O(pUIMATBHBIMH IOKYMEHTAMHU.

Nnnro3usa HOBU3HEI

CrenaiiTe KJIMEHTY OJapOK — TakK BbI 3aCily-
JKUTE €ro JOsUIbHOCTb, YTO IPUBEAET K JOJITO-
BPEMEHHOMY COTPYAHHYECTBY.

OddexT nocnoBHOCTH

“CxkanepaM” OyZeT jerye OpueHTHPOBATHCS,
€CJIM Bbl CTPYIIIUPYETE 3alUCH B OJI0r€ 10 Te-
Mawm, a Ha JIeHauHTe 1o Oymieram. Kpome To-
ro, B TEKCTE OYEHb I10JIE3HO UCIIOIb30BaTh
pa3IMyYHbIe CIIUCKH, TAOIUIIBI, JHArpaMMBbl U T.
J. DTO HE TOJBKO MOBBICUT YUTA0EIBHOCTh Ma-
TEpPHUAJIOB, HO U OCTaBUT CBOCOOPa3HBIE «IKO-
psD» B IAMSATU ITOCETUTENIEH.

I'pyninmupoBanue

CoBpemenHas ayautopus Ooiee TpedboBaTelb-
Ha K 3aroJIOBKaM, KOTOPbIC HE TOJIBKO MPUBJIC-
KalOT BHUMaHUE, HO M NIEpEeNIatoT COJepIKaHHe
MaTrepHaita B HECKOJIBKHX ciIoBax. M3 aToro
CII/TYET, YTO 3aroJOBKHU JIOJDKHBI «BPE3aThCS B
HaMATb» U JaBaTh O0IIee MPeJICTaBICHUE O
ctatbe uim opdepe.

3aganue 2.9

1 JaiiTe XapakTepUCTUKY UCTOYHUKOB MH(POPMAIH O PbIHKE KOHKPETHOTO MPOIYK-
Ta WM YCIIYyTU Ha Bail BbIOOp. [lepeuncnuTe BHENIHNE M BHYTPEHHHE UCTOUHUKU HH(pOpMa-
uuu. HazoBute MeTo bl cO0opa mepBUYHON MH(POPMALIMK [Tl TPOBEIEHUS MAPKETUHTOBBIX

WCCIIeTIOBaHMM B BBIOpaHHOM cepe.

2. PazpaOoraiiTe AHKETY UCCIIeI0BaHHS MOTEHIIMAIBHBIX KIIMEHTOB C LEJIbIO OLIEHKU
Ka4ecTBa NPOAYKIUHU WM YCIYT U BBISBICHUS HEJOCTATKOB ACSITEIBHOCTH PEAIIBHOW KOMIIa-
HuM ropoja Komcomonsck-Ha-Amype. HazoBurte THIBI U (hOpMaTHI BOIIPOCOB B aHKETE.

3. Ilo MeToanyecKnM yKa3aHUSIM H3YYHTE PEKOMEHIAINY U TIPaBHiia, KOTOPBIE HE00-
XOZMMO cOOJII0AaTh pU (POPMYJIMPOBKE BOPOCOB M pa3padboTke aHkeTbl. OOOCHYITE 11ere-
CO00pPa3HOCTh BKIIIOYEHHUSI TPEATIOKEHHBIX BaMU BOIIPOCOB B aHKETY:

e He 3a0bU1H 711 BBl BKJIIOYUTH B aHKETY BapuaHTHI OTBETOB Ha Bonpockl? [Tomoraer
JIM OTBET Ha Ka)K/IbIil U3 MOCTABJIEHHBIX BaMU BOIPOCOB JOCTUYbH 1IeJIN 00CIeJ0BaHUs?

e SBnsercs 1 GopMyIHPOBKA BOIPOCOB KPATKOM U SCHOI?

e He conepxarcs 11 B (OpMYIMPOBKaX CJIOBa, TEPMUHBI, KOTOPbIE MOT'YT OBITh He-
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MOHATHBI? Kak BO3MO>KHO 3aMEHUTh UX, HE UCKa)Kasi CMbICJa Bompoca?

e (CoOro/ieH 1 MPUHIIMIT PACTION0KEHUS BOIIPOCOB OT MPOCTHIX K CI0KHBIM? Co-
OJII07ICHA JIN JIOTUYECKask MOCIEeI0BATEIbHOCTD?

¢ He BBI3BIBAIOT JIU BONPOCHI OTPUIIATEIBHBIX IMOILMI Y pecrionienToB? He 3aneBa-
10T JIM OHU JIOCTOMHCTBA YeJioBeKa?

4. Ompenenute COUAITBHO-IEMOTpaduIecKe TaHHBIC PECTIOHICHTOB.

5. IlpoBenute ankeTrpoBaHue. Pe3yabTaThl mpeacTaBbTe Mepe ayIuTOpreH.
KoHTpoJsibHbIE BONIPOCHI K 32JaHUIO:

1. Jlnsg yero He0OXOAUMO HCCIIEIOBaHNE PhIHKA ITPU pa3paboTKe KOMILIEKCa MapKe-
TUHTA IPEANPUATHA?

2. Ilepeuncnute OCHOBHBIE 3TAIlbI IPOBEICHUSI MAPKETUHIOBBIX HccaeaoBaHui. Ka-
Kue (paKkTopbl YCHEIIHOTO MApKETHHTOBOTO UCCIIeIOBaHNUs BbI MOKeTe BBIICIHTb.

3. B duem oTimume nmepBUYHON M BTOPUYHON HHPOPMAITHH?

4. HazoBuTe METO/IbI aHATHM3a HHPOPMAIIIH, IPUMCHIEMBIE B MAPKETHHTE.

3aganue 2.10 Ananu3 ppIHOYHOM KOHKYPEHIIMH ITPEAIPUATHS

1. IlpexncraBbTe cebe, 4TO Bl — pyKOBOAUTENb KpynHOW Komnanuu. K Bam obpariaer-
cs ¢ Ipoch00ii 0 TPYAOYCTPOHCTBE MOJIOIasl KEHIIMHA, KOTOPast JNIUTEFHOE BpeMs paboTaia
MEHeJ[KepoM Balllero OJrkaiiiero KoHKypenta. OHa rotoBa ¢ paJoCThIO paccKa3aTh BaM BCe
0 IUIaHax KOHKypeHTa. Bamm nevictBus?

2. BblI y3Hamu, 4TO KOHKYPEHT pa3paboTai HOBBIH IPOYKT, KOTOPBIH 6€3yci0BHO, OY-
JIET TI0JIb30BATBCS CIIPOCOM Ha pblHKE. KOHKYpEHT yCcTpanBaeT Npe3eHTalrIo0 3TOr0 MIPOIYyKTa
B Y3KOM KpYI'y BO BpeMsl 00y4arollero ceMHUHapa [yl CBOMX KOHTpareHToB. Bam nocrarouHo
JIETKO IIOCJIaTh Ha 3TOT CEMUHAP «CBOEro» uejoBeka. Bamu neiictBus?

3. MogenupyeM peakuuo KOHKypeHToB. [l onpenenenus 3 pekTuBHON MapKETUHT -
BOI CTpaTernu NMpeAnpHusTAE TO0JDKHO U3ydaTh CBOMX KOHKypeHTOB. Heobxommumo pa3oupars-
Csl B X CTPATEruu, LesIX, CUIbHBIX U CJIA0bIX CTOPOHAX, YMETh MIPEeayra/lbBaTh PEaKkLUI0 U
NEeNCTBUS, IPEANPUHUMAEMbIE IPYTUMHU YYaCTHUKAMU phIHKA. MI3BECTHBIN cIElUaIuCT B 00-
nactu MapkeTuHra @. Kotnep BbIEISET YEThIpE TPYIIIBI KOHKYPEHTOB:

e HeTopomnuBblil KOHKYPEHT, OTJIMYAIOIINKCS 3aME/UIEHHON peakuyel uin BooO1ie
WUTHOPUPYIOLIUHI IPEITPUHAMAEMbIE COTIEPHUKAaMU L1ary;

e Pa300puuBbIil KOHKYPEHT, pearupyromuii TOJIbKO Ha ONpe/IeleHHbIEe AeUCTBUS
(HampuMmep, Ha CHU)KEHUE 1IeH, HO HE Ha YBEJIMYEHNE PEKJIIAMHBIX PAcX0/I0B);

e TurpoBblif KOHKYPEHT, pearupyromuii Ha 1r00ble MOKYIIEHUsI Ha CBOM BiIa/ileHUs (B
3aBHCUMOCTH OT CUTYallUU BapbUPYET U CUJIa OTBETHOTO y/1apa);

e Henpenckasyemslii KOHKYPEHT, HEUMEIOIIHUM OIIPENEICHHON MOJIENIN PHIHOYHOTO
ITOBEJICHUS.

1 TIlponmymaiiTe BO3MOXKHBIE BapUAHTHI TIOBEACHHUS BAIIEro MPEINpUATUs B OTHOLIE-
HUH Ka)XJI0M U3 YKa3aHHBIX Py KOHKYPEHTOB. Kakue u3 KOHKYpeHTOB IIPEICTaBIISIOT
HanOoJbIIYI0 onacHOCTh? [loueMy moTeHIMaabHbIE KOHKYPEHTHI HECYT JJIsl BAC HE MEHBIIYIO
yIpo3y, 4YeM MpsIMble KOHKYPEHTHI?

2 C noMoIIbIO0 OITpOca BBIIBUTE MOBEIEHUECKUE CTEPEOTUIIBI U MOTUBAIIMOHHBIE (PaK-
TOPBI JIJIS1 OLIEHKHU MTOTEHIIMaja Clipoca Ha MPOAYKLMIO WM YCIIyTy Bamiero npeanpustua? Kak
HAallMOHAJIbHBIC IPUBBIYKY U TPAJAULIMU MOTYT BO3JAEHCTBOBATh HA MIOKYIATEIBCKOE IIOBEICHUE
MOTEHIIMAJIbHBIX KIMEHTOB? CoCTaBbTE IUIaH U3YYEHHE MTOBEACHUS MOTpeOUTENeH.

3apanue 2.11. PykoBoacTBO KOMIaHWU OOpaTHUIO BHUMaHHE HAa OOIIMNA CrHaj KOJIWYe-
CTBa MOKYIOK HOYTOYKOB B Mara3suHe B mociennue Tpu roga. [Ipu astom nannas cdepa B JaHHBIN
MOMEHT HaxOAWJICS Ha MoabeMe. BbUTo MPUHATO pelIeHue MPOBECTH CHEIUAIBLHOE HCCIIEI0Ba-
HUE ¥ OIPE/IeTNTh OTHOILIEHNE KIIMEHTOB K KaUueCTBY 00CTYKUBAaHUS U KOHCYIbTUPOBAHHUS B Ma-
razuae. He jxenas mpuuuHATh HEYJOOCTB TMOCETUTENSIM, aJIMUHUCTPAIIHMS peIInia ACHCTBOBATh
CIEYIOIUM 00pa30oM: B KaKIOM MarasuHe IUIAHUPOBAJIOCh Pa3MECTUTh aHKETHI-ONMPOCHUKH.
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JXKemnatone yyacTBOBaTh B OMPOCE JOJDKHBI ObUTH B3ATh ITYCTOH OJaHK, 3alIOJHHUTH €r0 U OIy-
CTUTH B CHEIUAIBHYIO KOP3HHY.

¢ Kakum oOpaszom popmupoBanach BbIOOpKa?

e OnieHuTE ACHCTBUS aIMHHUCTPALINY.

e [Ipennoxure anbTepHATUBHBIC BAPHAHTHI MTOJYYESHUS HEOOXOIMMOM HH(pOpManuy.

3aganue 2.12 Bol — pyKOBOAWTENb CITY>KOBI MAapKETHHTa, U BaC BOJHYIOT NMPOOJIEMBI
BHEJJPEHHUS HOBBIX MH()OPMALMOHHBIX TEXHOJIOTUN, COBEPIICHCTBOBAHMS IICHOBOM MOJUTUKU U
NOBBIIIEHUS 3()(HEKTUBHOCTH PEKITAMBI.

e ChopmynupyiiTe KOHKPETHBIE 3a7a4y JUIsl CBOMX COTPYIHUKOB, IPOBOJISALINX MapKe-
THUHTOBBIE HccnenoBanus. OObSICHUTE, TOYEMY OIpeesieH e LeJIel 1 MOCTaHOBKA 3a/1a4 Ja-
CTO CUMTAIOTCSI CAMBIMH OTBETCTBEHHBIMH PEIICHUSMH B ITPOIECCE MAPKETUHTOBBIX UCCIIEI0-
BAHMI.

e [Ipeanoxxure MEpONPUITHS 10 CUCTEME KOMMYHUKAIIMK OT/ieJa MAapKETUHTa U TIPO-
JaX.

KoHTpoJibHbIE BONIPOCHI K 32JaHUIO:
1. Kakue pyHKIIMU IO TPOJakaM BBITIOTHSIOT HE3aBUCHUMBIE MIpeicTaBUTeNu OaHka?
2. HazoBuTe oTinuuTeNbHBIE 0COOEHHOCTH 0aHKOBCKOTO MApKETHHTA.
3. Ha kakue rpymibl MOKHO pa3/IeIuTh MapKETUHT B cpepe OaHKOBCKHX yCITyT?
4. Ha3oBuTe OCHOBHBIE MPOOJIEMBI OPraHU3ALNK U PeaTN3alii 0AHKOBCKUX MPOAYKTOB.
5. B 4em 3akimouarcs crienupuieckie 0COOCHHOCTH MapKeTHHTa B OaHKOBCKOM cepe?

Paznen 3 MapkeTuHroBasi 1esiTeJIbHOCTD MPeANPUSTHS.

3apanue 3.1 [lucbMeHHO OTBETHTE Ha CIEAYIOLINE BOIIPOCHI:
1. Yro siBNs€TCS OCHOBHBIMU IEISIMU MApPKETUHTa B KOMITBIOTEpHOU (pripme?
2. Ilepeuncnure OCHOBHBIE ATAIbI MIPOLIECCAa MAPKETUHIOBOTO TUTAHUPOBAHUS?

3apaua 3.2 [IpoBeauTe aHanu3 ypoBHSI KOHKYPEHUMU B KOMIIBIOTEPHOU OTPACIM ropojaa
KomMcomonbcka-Ha-AMype. 3a OCHOBY MOXHO B35Th CETH KOMIBIOTEPHBIX Mara3uHOB, KOMIIa-
HUW TPOJAOIIMX CIPAaBOYHO-NPABOBBIE CUCTEMBI, CPEACTBA ABTOMATH3alUHU U CHEUAIU3UPO-
BaHHBIE MMPOTPAMMHBIE TTPOYKTHI. JIJist 3TOr0 3amoaHuTe Tadbiuiy. Hackoibko OBICTPO U3MEHSI-
€TCsl pIHOYHAS CpeJla IO OCHOBHBIM €€ 3JIEMEHTaM?

IToka3arean Toa 1 Ton?2 Ton3 T'on 4 T'oax s

1. KonmdecTBo HTpoOKOB

2. Tewrbl pocTa peIHKa

3. KomnnyectBo OaHKOB-
CKHX TIPOJTYKTOB

3agaua 3.3 [TocTpoiite KapTy KOHKYPEHTOB, 110 (JOpME pUCYHKA
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KAPTA KOHKYPEHTOB

0% ~ KoHkypentB KoHKkypeHT A
. © KoHkypeHt T
10% © KoHKypeHT E
S o
g o % 10% 1534 2fps¢ 25% 0% Eh%
o
§ 0% KonkypeHTl | & Koukypent B
W
M~ 20%

AonapoiHka

3anaua 3.4 [IpoBenute CpaBHUTEIBHBIA aHAINU3 TTOPTQEIIs KOMIIAaHUH-KOHKYPEeHTOB. [1o-
CTPOWTE MAYKIMCC KOHKYPEHTOCTIOCOOHOCTH.

CBoiicTBO Bama xoMm- | Konl | Kon2 | Kou3d | Kond | Kou5 | Kou6 | Kou7
MaHuA

Bbipa)eHHOCTb CBOMCTB NPOAYKTa

Ceoiicteo 2

— B33 KOMNEHKA

KOHRYpeHT A

CsoiicTe0 8 ™ Csoiicteo 4

= HOHRYpeHT b

Ceoucreo 7 CeoncTBO S

KoHRypenT

CeoHcTeo 6

3agaua 3.5 [IpoBeauTe cpaBHUTENBHBIN aHAIN3 1IEH KOHKYPUPYIOUTUX KOMIIAHUM. .

Huzkas nena CpeI[HfIfI OCHa Bricokas nieHa HpeMI/IyM nCHa

Barmra kommanusg

KonkypeHnr |

Konkypenr 2

3agaua 3.6 CocTaBbTe KapTy MO3UIIMOHUPOBAHUS KOHKYPEHTOB
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CneumManusmnpoBaHHbIi

F: 9
KoHkypeHTl Bawa komnaHmAa
KoHKypeHTb
KOHKYpeHTE
deweebill BOpOrowu
KOHKypeHTB
KoHkypeHT [1 KoHKypeHTA

He cneunanusnpoBaHHbIi

3ananme 3.7 OTBETHTE HA BOIPOCHI:
ens ToBapHOI MOAUTUKHA?
3aga4u TOBAPHOUM MOJTUTUKHU?
Yto Takoe acCOPTUMEHT?
Jaiite onpenenenre NOHATHUIO OpeHl, TOProBas Mapka?
Kakue Buipl TOBapHOU MOJIMTUKU BaM W3BECTHBI?
YTto Takoe KOHKYPEHTOCTIOCOOHOCTh MPEANPUATUS U TPOAYKTa (yciyru)?
Kaxue crpaterun obecnedyeHnss KOHKYpPEHTOCIIOCOOHOCTH MPEANIPUATHS U MIPOIYKTa
(ycimyru) BaM U3BECTHBI?
8. Uro Takoe MmoJIe3HOCTh MPOAYKTA (YCIIyTH)?
9. Yro Takoe KU3HEHHBIN UK MPOAyKTa (ycIyru)?

NookrwnpE

3anaua 3.8 Iloctpouts Marpuiny BKI™ u cienare BHIBOJ OTHOCUTENBHO CTENIEHH cOaaH-
CUPOBAaHHOCTHU MOPT(es NPeANnpUsTUs, UCXOs U3 JaHHBIX TaOIUIIbI.
Tabnuna - Micxoausle gansble U1 noctpoeHust marpuisl bKIT

HanmeHnoBaHue Jons pbiHKa, % KonngectBo nokymnate- | KommuuectBo nmokymare-

TPYIIITBI 7eil KOMITAHWUH, THIC. Y€ 1€ B OTPaCiH, ThIC.Yell.
npennpusatist (OcHoBHoro |lron [2roxn (3rom |lrong [2ron [3rox

KOHKYpEHTa

KoMmmbploTepsl | 50 30 2,0 3,0 3,0 40,0 45,0 60,0

HOYTOYKH

OprrexHuKa 30 50 0,5 0,5 0,5 10,0 15,0 20,0

[IporpammHBbIe 40 30 1,5 2,0 3,0 30,0 30,0 50,0

MIPOTYKTHI

Cucrembl BU- 45 35 2,0 25 25 35,0 450 60,0

neoHaboAeHUs

3amaua 3.9 EMKOCTh ppIHKa KOHIUTEPCKUX H31eNUil B BennkoOpuTaHuu OleHnBanach B
80-¢ roser 3 Mupa. ¢. CT., IpUYEM MPoaaXx Mpuxoamiock Ha llloTmanmuro.

TpamuuuoHHO MIOKOJaHAS MPOIYKIHUS MO3UIIMOHUPYETCSI B OCHOBHOM JIN0O KaK TOBAp
st cooctBenHoro notpebnenus (Kit Kat, Mars Bars), nu6o xak nmonapok (Black Magic, All
Gold).
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ITo olleHKaM MapKeTOJIOTOB, IPU BHIOOPE U3/ENUs MOKYNATeIN 00pamaT 3HAYUTEIbHO
OoJibIlle BHUMAHMS Ha IIEHY TTPU TOKYIKE I CeOs.

Komnanus Gordon's of Stirling mpunsiia pemienue o BeITycke HOBOTo npoaykra. Komma-
Hus Obuta ocHoBaHa B 1850r. Bunmbsamom u Mapueii ['opaon B [lanau. Ha pybOexe BekoB Oblia
co3nana nouepHss ¢pupma B Crepiunre, KoTopyto npuobpena B 1927 r. ogna u3 gupm «060iib-
IIOM IIOKOJIATHOM 4yeTBepkn» B BemmkoOpuranuu. HoBwlid Brazgenen ucnosib3oBan (Gpadpuky B
Crepaunre, 4ToOBl PACHIMPUTH CBOE IMPUCYTCTBHE HA OUY€Hb MPUOBUIBHOM PBIHKE KOHAUTEPCKHUX
usznenuid. B 1986 r. ¢pupma nokunyna peiHok [loTnanauu.

Cryerst Tpu rojia rpynna ObIBIIMX paOOTHHKOB (haOpUKK pelniia CHOBa BEINTH Ha PHIHOK
¢ TpamunuonHon npoayknuend Gordon's — Continental Creams. OHM B3sJM B apeHAy Ty XKe
¢dabpuky B CTepauHre, KOTOPYIO CAall UM UX OBIBIIUEN paboToaaTeNh. YIPABISIOMUN TUPEKTOP
CUMTAJ, YTO KOMIAHMS MOJIYYUT XOPOIIMHA TI0XO/A OT CBOMX MHBECTUIUH, €CIIU UX PbIHOYHAS J0-
751 B IEepBbIi rox coctaBuT 1%, a B mepcnektuse nocturer 10%. Ha 1989 r. Opun 3amuianupo-
BaHbl TPU HOBBIEC MIPOU3BOJCTBEHHBIC TUHUU—TPIO]esb ¢ aOpUKOCOBBIM Op3H/IH, IIOKOJIATHOE
UMOUPHOE MPAIKHI, KOH(PETHI aneIbCUHOBBIC U KIOPAaco. YIPaBISIOMIUNA JUPEKTOP 3HAI, YTO OH
HE MOXET KOHKYPHPOBaTh Ha PAaBHBIX YCIOBHIX C TUTAaHTaMH LIOKOJIATHOTO OU3Heca.

MaxkcrMaiabHO BO3MOXKHBIN OIOJIKET Ha MPOJIBUKEHUE TOBAapa MOKHO ObLIO YCTaHOBUTH
mumb B cymme 10000 ¢.ct. Ha mepBblii Toa. OH pemmuia OpUEeHTHPOBATHCS HAa TMOKYIATENEH,
IPEIIOYNTAIOLINX TOBAPHl YUCTO MIOTIAHICKOTO IPOUCX 0K ICHUS.

HccnenoBanus mokasajid, 4TO HUA OJIHA M3 MPUCYTCTBYIONIMX Ha IIOTIAHACKOM DPBIHKE
(GbupM HEe BOCIPUHUMAETCS MOTPEOUTENEM KaK YUCTO HIOTIaH/ICKAsL.

JIupeKkTop Mo MapKeTUHTY YTBEPKIal, YTO MOKYMaTeIb TOTOB IUIATUTh HAI0aBKY K LIEHE,
€CJIM HOBMHKA 3HAYUTEJIbHO OTJIMYAETCA OT UMEIoIIeNcs B pojaxe npoaykuuu. OH npeasiarain
MO3UI[MOHUPOBATH HOBBIN MPOIYKT KaK MOAAPOUHBIN U 0cO00€ BHUMaHUE OOpaTUTh Ha MPUBIIE-
KaTeJIbHOCTh OOPMIICHHS;, B IIeHe opueHTHpoBaThcs Ha Black Magic (1,78 ¢. cT. 3a KopoOKy
BecoM 227 r). OH 3aka3ajl HOBYIO YMAaKOBKY B BEIYIEM IIOTIAHJICKOM JM3aiHEPCKOM LIEHTpE.
Bornpeku TpagunuoHHOM U1 MIOTIAHACKUX TOBAapOB TEME IIOTIAHAKU U BEpecKa TU3ailH 3TOU
YIIaKOBKU OBL BBIIIOJIHEH B TEMHO-KPAaCHOM, KPEMOBOM U TeMHO-cuHeM ToHax. lllects kpemo-
BbIX HAIlOJHUTENIEH TEMHOIO IIOKOIaa (aneabCuH, KPbDKOBHUK, MalMHA, aDpUKOC, Jailm, yep-
Hasi CMOPOJIMHA) TTOKa3aHbl Kak Obl uepe3 OKHO. LIeHTpanbHyIo YacTh KOPOOKHU OMOSCHIBACT JICH-
Ta C HOBOH JIOTOIPaMMOM M Ha3BaHUEM MpoAykTa. Po3Hu4Has 1iena Habopa BecoMm 62 T' cOCTaB-
as1a 49 ne”coB. JlupekTop mojarai, 4YTo BpeMs BbIBEIEHUS Ha PhIHOK HOBOTO MPOJIyKTa BhIOpa-
HO IMPaBWIbHO, 110 KpailHEel Mepe, C y4eTOM JIBYX 00CTOSTeNbCTB. Bo-nepBhIX, XOTS KOHIUTEP-
CKH€ H3JIeMs MOKYNalT B OCHOBHOM JIIOAM B Bo3pacte 18—35 neT, 3HauuTEIbHOE YUCIIO I10-
TpeOuTeneil MOMHUT Te BpeMeHa, korjga Gordon's Obla «IIOTIAHICKUM CJIOBOM B IIOKOJIAJIE.
Bo-BTophix, D0MHOYpr npuBiIeKaTeNIeH UIsl TYPUCTOB: IPUHUMAET 2,5 MJIH. YEJIOBEK €XKeT0HO.
VYuuTtsiBai OH TakXe TpaJULMOHHBIN yCIIeX 3JIUTapHBIX TOPTOBBIX Mapok B BenmkoOpuTaHuu.

Bonpocsl u 3axanus

1. Ouenure creneHb HOBU3HBI TTpoykTa komnanuu Gordon's. O6ecrniedeHsbl i B HOBHH-
Ke, 110 BallleMy MHEHHUIO, OTIIMYUTEIbHbIE OCOOCHHOCTU M KaKOBBI OHU?

2. Ha kakue pbIHOYHBIE CETMEHTHI Bbl IOCOBETOBAJIN OBl OPUEHTHUPOBATHCS TUPEKTOPY 110
MapkeTuHry? Ilo kakum KpuTepusM Bbl BbIOEpUTE II€TieBble cerMeHThI? J[aliTe ux xapakTepu-
CTHKY.

3. KakoB nomxkeH ObITh 00bEM MOCTABOK MPOIYKTA 32 MEPBBII IOl OCBOCHUS PhIHKA JJIS
noctwxenus noin 1%?

4. ITpenoxxute crnocod NO3UIMOHUPOBAHUS TOBapa.

5. Pa3paboTaiiTe pexiiaMHBIi JTO3YHT JUIsl HOBOTO MPOAYKTa KOMIIAHUH.

6. Kakue BHIbI KOMMYHMKALIUU BBl NMPEIIOKHUIN Obl PYKOBOJACTBY KOMIAHWUHU, OyIy4H
JTUPEKTOpOM Mo MapkeTuHry? JlaliTte o00cHOBaHuME BaIlIero BHIOOpA.

7. KakoBa, 1o BaiieMy MHEHHIO, JI0JIKHA OBITh CTPYKTYpa 3aTpaT Ha MPOJBUKEHUE TOBA-
pa ucxos u3 0003HaYEeHHON B CUTYallUU CYMMBbI Ha MEPBBIN T'OJ] OCBOCHUS pPhIHKA?
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Keiic-3agaua 3.10 Cdepa ycimyr Beerza mpeamnosiaraer crop Mexy areHToM U IoTpeou-
TE€JIEM OTHOCUTEIBHO YPOBHS LIEHBI, 10 KOTOPOW OHM COIJIACHBI 3aKIIOUUTh cAenky. 1 1o Bce-
I71a 03HA4ajJ0 BO3MOKHOCTh CYIIECTBOBAHUS PA3IMYHbIX LIEH HA OJIHY U TY )K€ yCIyry B 3aBU-
CHUMOCTH OT CTEIIEHH IEepPEeroBOPHOTO MacTepcTBa NOKymHarenaed U npoiasloB. Bmecte ¢ Tem B
psiie CTpaH ceddac JOCTAaTOYHO IIMPOKO MPUMEHSETCS U METOJ| YCTAaHOBJIEHHUS €IMHBIX IICH.
KnaccuyeckuM npumepoM Takoro poja Hepa3yMHOH KacTOMHU3ALUM SBJISIETCS POSHUYHOE LIEHO-
oOpazoBaHue, KoTopoe ObLIO npeiokeHo kommnanueit Coca-Cola.

Coca-Cola pemnia HayaTh yCTaHOBKY IIEPBOI'O B MUPE aBTOMATa IO MPOJaKe HAIUTKOB,
CHOCOOHOTO YYUTHIBATh COOTHOILICHHUE CIPOCA U MPEASIOKEHHSI, U TIOBBIIATH IIEHBI, KOTJa CIIPOC
pacTeT M IIEHHOCTb HAlWTKa JJs KJIMEHTOB MoBblaercs. [Ipoiie roBopsi, HOBbI aBTOMAT 10JI-
JKeH OBUT MOBBIIIATH IIEHY HAIIMTKA ITPH POCTE TEMIIEPATyphbl OKPYKAIOIIETO BO3IyXa.

Kak 3asBun [yr AiiBectep (Doug ivester], rinaBa 3Toi KOMITAaHWH, TaKas CXeMa IIEHO00-
pa3oBaHUs SIBIISIETCS «clipaBeasinBoi». «Koka-koja — 3TO IPOJYKT, HEHHOCTh KOTOPOIro AJis
notpeduTeneil N3MEeHseTcss BO BPEMEHM», — 3asBHJI OH B MHTEPBBIO OPa3HIbCKOMY XKYpHAIy
Veja. «Bo BpeMsi (puHanbpHOTO MaTya yeMnuoHaTa Mupa no (yrOoiy, Korjaa KUmsaT CTPacTu U
JFOAU TPUXOAAT HA CTaJUOH, YTOOBI YBHIETh 3TO I'PaHIMO3HOE 3pENIULIE, LIEHHOCTh OXJIaXKCH-
HOM KOKa-KoJIbl O4€Hb BbICOKa. [l03TOMY BHOJHE cripaBeAsIMBO, YTO B 3TOT MOMEHT OHa OyJneT
CTOUTH JIOpO’KE. ABTOMAT JIMIIb MEXaHU3UPYET ATOT IIPOLIECCH.

Hano cka3zats, uto xorma Coca-Cola coobmuiia o TakoM petieHnH, 3TO BBI3BAJIO TOPa3H-
TEJIbHO OJJHO3HAYHYIO — HETaTMBHYIO — PEaKIIHIO BCEX KIMEHTOB U CPEJCTB MacCOBOM MHGOP-
MaIuy, TaK KaK MOJO0OHAs MOJENb IICHOOOpa30BaHUs CIPOBOIMPOBAIA BO3MYIIEHUE TOTPEOU-
tesiedt. bonee toro, Coca-Cola nmpegoctaBuiia OTJIMYHYIO BO3MOXKHOCTh CHIIPaTh KOHTPUIPY B
00TacTH peKiIaMbl CBOEH TJIaBHOW KOHKYpeHTKe, kommaHuu PepsiCo, koTopas depe3 CyTKH
onyOi1MKoBaja OOJBIIYI0 PEKJIaMHYIO IOJIOCY BO BCEX JKypHaJlaX ¢ OJIHOW-€AMHCTBEHHOH (pa-
30i: «Pepsi-Cola HEKOT1a HE OYAET CIEKYIMPOBAThH HA KK CBOMX KIMEHTOB!»

B utore psn menemxepoB Coca-Cola, rOTOBUBIIMX HPOEKT 4YyAO-aBTOMAaTa, JOBOJBHO
CKOPO JINIIMIICHh CBOUX TIOCTOB, a cCaMa KOMIIAHMS OT 3TOH WJEeH IIEHOBOW JAUCKPHUMHUHAIMH J10-
BOJILHO OBICTPO OTKa3aJlach.

Bonpocs! u 3aganus

1. Kak Bbl cuntaere kakoif MeXaHU3M LIEHOOOPa30BaHUs Ha YCIYI'H IPY301E€pPEBO3KH
CJIEZyeT UCIOIB30BaTh TPAHCTIOPTHBIM KOMIIAHUAM?

2. PaccmoTpuTe npenMyIecTBa U HeI0CTaTKU KaXkJI0ro MOX0/1a C TOUKU 3peHUs MO-
TPEOUTEINSI U KOMITAaHUH.

3. Kak BbI cuuraere umen 661 npoekt komnanuu Koka-kona ycnex, eciau 0bl Komra-
HUS He aQUIIMpoBaja HOBBIM MMOAXO/I, @ pealn30Baja ero TaiHo?

Keiic-3agaua 3.11 Komnanus EJ.Ltd, mpousBoasdias 10BOJbHO MUPOKUNA aCCOPTUMEHT
MEIUIMHCKUX MHCTPYMEHTOB Kak ISl CIIEHUATM3UPOBAHHBIX YUPEXKACHUH, TaK U ISl IPOJAXKU
MOTPEeOUTENSIM Yepe3 CETh OCHOBHBIX (hapMalleBTUUECKHX Mara3MHOB M alTeK, 3aHUMaeT MpoU-
HOE TOJIOKEHHE Ha OPUTAHCKOM pBIHKE, a TaK)Ke M3BECTHA 3a pyOexkoM. B Hacrosiiee Bpems B
CTaJNu pa3pabOTKN HAXOJIUTCS HOBAsl MOJIEIb IIM(PPOBOrO TEPMOMETPA IS IMUPOKOTO MOTPEeOH-
Tensl. PBIHOK OBITOBBIX TEPMOMETPOB B BennkoOpuTaHWU OTIUYAETCS TPAIUIIMOHHBIM KOHCEP-
Batu3MoM. HenaBHee nccneqoBaHue Moka3bIBaeT, 4TO TOJIBKO 35% ceMel UMEIOT TEPMOMETPHI,
npuueM 75% u3 HUX MPEACTaBISIOT COO0N OOBIYHBIE CTEKISHHBIC PTYTHBIE TEPMOMETPHI. JTH
n3nenus E.J.Ltd Beimyckana necaTuneTusiMu.

UccnenoBanusi, npoBeeHHbIE KOMITAHUEW, TOATBEPAWIN 3TU JAHHbBIE, HO JOTIOJHUIN UX
BECbMa BaXXHBIMHU CBEICHMSIMHU: OKa3anoch, 4yTo 90% moMamrHuX XO3SHCTB, MOJIB3YIOUTUXCS
OOBIYHBIM TEPMOMETPOM, CUUTAIOT €r0 HEOE30MaCHBIM /ISl MAJICHbKUX JETEH.

Kpome Toro, ompoc BBIOOpPKH TOKa3aj, YTO MPAKTHYECKH BCE PECMOHACHTHI OTMEUYAIOT
TPYJHOCTH B CUMTHIBAHUU WH(OPMAILIMU CO MIKAJIBI OOBIYHOTO T'PaTyCHUKA M HCIBITHIBAIOT He-
YBEPEHHOCTh B MPABUIBHOCTH H3MepeHus Temmeparypbl. 50% pecrnoHAEHTOB, HE BJIAJICIOIINX
TEPMOMETPOM, COKAJICIOT, YTO JI0 CUX MOP HE KYIUIIU €TO0.
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dupMa npuILia K 3aKII0YCHAIO, YTO UCCIICOBAHUS TTOKA3bIBAIOT CKPBITYIO MTOTPEOHOCTH
B HOBOM u3jenuu. HoBbIi rpagycHUK cenaH U3 IPOYHOrO HEOBIOIIETocs MOJIMMEPHOTO MaTe-
pualia, CHa0XEH JIETKO YUTAaeMbIM ITU(POBBIM JTUCIUIEEM, BCTPOSHHBIM TAMEPOM CO 3BYKOBBIM
CUTHAJIOM, KOTOPBIM ITOMOTaeT IMOJIb30BAaTEI0 CKOPPEKTUPOBATh BPEMSI U3MEPEHUS TEMIEparTy-
PBI U Y3HATh, KOTJ]a MOKHO CUMTHIBATH MOKA3aHUS ILIKAJIBI.

®dupMa cUUTaET, UTO €€ HOBasi MOJEJIb JIUIIEHA BCEX HEAOCTATKOB OOBIYHOIO TEPMOMET-
pa.

Crnenyromias 3agaya, crosuas nepes GupMoi, — MPOBECTU PIHOYHBIE UCTIBITAHUS TOBA-
pa, Juig yero BeIOpaH JIOHIOH M FOT0-BOCTOYHBIN pernoH BenukoOpuranuu, HO pa3paboTka mia-
Ha MapKETHHIa €Ile HE 3aKOHYEHa.

Kpome E J.Ltd Ha OpuTaHCcKOM pBIHKE OOBIYHO TEPMOMETPHI U JPYTYI0 MEIUIIUHCKYIO
TEXHHUKY MPOU3BOAAT eile Tpu ¢upmbl. Ho OHM He B Takoil CTENEHU WM3BECTHBI MOTPEOUTEITIO,
TaK Kak MOSBUJIKCH Ha PBIHKE MOJTOpa rojaa Hazaa. OHU MPOJIAal0T CBOIO MPOAYKIIMIO Yepe3 al-
TEKH 10 1ene ot 7,95 mo 11,95 ¢.cr.

Bonpocsl n 3a1aHusn

1. IlonGepute KpuTEpHUM CerMEHTaNMK. Pa3paboTaiiTe 1esieBble CErMEHThI M TAUTE UX Xa-
PaKTEpUCTHUKY.

2. [locoBeryiite pupme, Kak MO3UITUOHUPOBATH TOBAP.

3. Pa3paboraiiTe peKOMEHIAUA 10 IEHOBOU moymuTrKe. C ATOH LEIbI0 BBISIBUTEC BHEIII-
HUE U BHYTpEHHHE (aKTOpHI, BIUstoNIIMEe Ha (OpMUPOBAHUE IIEHBI B TaHHOHN cuTyaruu. [Ipoana-
JTU3UPYUTE pa3IHYHbIe TOAXOAbI K (OPMHUPOBAHUIO IIEHBI HA HOBBIA TOBAp U MOPEKOMEHAYHTE
Haubosee COOTBETCTBYIOIIUN CIIOKMBILEHCS cuTyanuu. [IpenioxuTe 1eHOBbIE CTpaTeruu s
KQKJOTO IEJIEBOI0 CETMEHTA. YUTHUTE TaKUE aCMeKTHl B ()OPMUPOBAHUU IICHBI, KAK XapaKTep
cripoca (31acTUYHOCTB), IICUXOJIOTUYECKOE BOCIIPUATHE IIEHBI, HOBU3HA TOBapa.

3aganue 3.12 PexnamMHOe areHTCTBO MOJYYHIIO 3aKa3 Ha CO3JaHHUE PEKIAMHBIX POJIMKOB
JUISL pEKJIaMUPOBAHUS TaKCH, KPYITHOW aBUAKOMIIAaHUH, KPYITHOTO TypolepaTopa, OaHKa.
[IpencraBbre cebe, yTO TBOpUECKas Tpymma Mo Tenepekiame — 3To Bel. [lompoOyiite
ONKCATh COJIEP’KAHUE POJIMKA JUIsSl KAKJOTO U3 0OBEKTOB PEKJIAMUPOBAHMUS, UCIOJIb3Ysl Mpeasia-
raeMyro cxemy Xanrtiau-bosayuHa.
Cxewma Xantinu-bonaynna
A. Kommepueckas uaes (4TO 1eMOHCTPUPOBATH).
1. 3ambIces1 HOBOTO TOBapa.
. HoBas moznens ToBapa.
. HoBas ocobenHocTh TOBapa.
. HoBas ¢opma, pa3mep, yrmakoBka.
. KoMImmoHEeHTHI.
. [Ipouecc mpownsBoacTBa.
. ®upma (o6pa3).
. ObnacTh NpUMEHEHHU.
9. MecTo npou3BOJCTBa TOBapa.
10. YHuUBEpCanbHOCTE.
11. Yoberso.
12. KauectBo.
13. DKOHOMUYHOCTb.
14. TIpoGnema, «11opoaAuBIIast TOBAp».
15. Pe3ynbpTaThl HEUCOJIb30BAHMUSI.
16. Pe3ynpTaThl HCHOJIB30BaAHUS:
a) 0CsI3aEMBIC;
0) Heocs3aeMbIE.
17. O6pa3 *KU3HU MOTH30BATEICH.
18. IIpenanHOCTH (IPUBEPIKEHHOCTH) MOJIB30BATENEH.
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19. Y noBnerBopeHue moyib30BaTeei.

20. KonnyecTBO MOJIB30BaTENEH.

b. OcHoBHast TOHANTBHOCTH, WJIH MOJXO/I.

1. ITpsimoid.

2. C JIerKkuM I0OMOPOM.

3. C cunbHbIM npeyBenndeHueM. b. [IpuemMbr gemoncTpanmm.

1. «OnuHOKMI TOBap» — BCEe BHUMaHUE Ha TOBap, 0e3 (hoHa U OKPYKEHUSI.

2. Bexymuii moka3 «oAMHOKOTO TOBapa» COMPOBOXKIAETCS 3aKaIPOBBIM I'OJI0COM, 00BsIC-
HSIOIIMM MPOUCXO/ISAIIEE Ha DKPaHeE.

3. Cutyaluu «J10» U «I0oCIIey.

4. VicibITaHusl B SKCTPEMAIbHBIX YCIOBUSX.

5. «3apucoBKa ¢ HaTypb» — WHCIEHUPOBAHHAS CUTYyallMsl, B KOTOPOU TOBap M30aBiseT
JIOJIEN OT KaKON-TO CYIIECTBYIOILIEH B pealbHON XKU3HU IPOOJIEMBI.

6. CBUIETENHCTBO B M0JIb3Y TOBapa — WHTEPBBIO, KOTOPOE «BEAYLIUI» OEpEeT y T0BOJIb-
HOTO TOJIb30BATEJsI, MJIM CBUJIETEIHLCTBO U3BECTHOM JIMYHOCTH.

7. JJOKyMEHTaJIbHBIN MOKa3 — JApaMaTH3anusi IpoOJieMbl WU MOATBEPXKICHHE KaKuX-
00 IKCIUTYaTAIlMOHHBIX XapaKTEPUCTHK.

8. CuMBOIH3M.

9. ®anrtacruka.

10. AHanorusi — «4UCTHUT KaK IIKBaI Mpu 0e3001auHOM HeOey.

I'. Texnuka cbeMKH.

1. Hatypublit huibm.

2. MynpTUIUIMKAIHSL.

3. TprokoBbIii (PHIIEM.

4. KomOWHUPOBaHHBIN QUIBM.

Bomnpoce! u 3a1anus

Pa3paboraiitTe 1 00CYIUTE KPUTCPUU OICHKH CIEHAPHS TEICBU3MOHHOTO PEKIAMHOTO
poJuKa.

Pazgen 4 Crparernyecknii MAapKeTHHT

Keiic-3agaua 4.1 «Pa3paboTka cTpareruu 1eHOOO0pa30BaHUs Al MOOMIBHOTO TMPHIIO-
KEHUS.

1. Hexwuii mpou3BOAUTENH IPOBOAUI B )KU3Hb arPECCUBHYIO CTPATErHIO HU3KUX IIEH U
3aBOEBAJI 3HAYUTENBHYIO JIOJTI0 PHIHKA, HO TOMaJ cpady B TpH «kamkaHa»: 1) Huzkoro cepBu-
ca; 2) Henonroseunoctu nonu peiHka; 3) Menkoro kapmana. MoskeTe Jii Bbl OOBSICHUTb, YTO
MIPEICTABIISIET COOOM ITU TPH «KaIKaHa»?

2. Kakyto cTpareruto 1ieHooO0pa3oBaHus cieayeT BbIOpaTh Mpu (OPMUPOBAHUU IIEHBI
Ha POTPaMMHBIN MPOIYKT MPU BTOPKEHUU KOHKYPEHTOB Ha PHIHOK?

3. [Ipueaurte nmpumepsl 3HHEKTHBHOTO UCIIOIB30BAHUS CTPATETHH MPECTHKHBIX IIEH
B MIPAKTUKE PaOOTHI OTEYECTBEHHBIX KOMIIAHUI-Pa3pabOTIHKOB.

4. TlpoBenuTe MccleAOBaHUE IIEH Ha aHATOTHYHBIE MTPOYKTHI (BOCIIOJIB3YHTECH pe-
KJIAMHBIMU MaTepuaiamu B ipecce). CrenaiTe aHaIU3 U BBIABUTE, CYIIECTBYET JIU CUCTEMA
dbopMupOBaHU 1IeH B pa3HbIX OaHKax. Kak BbI cunTaere, Kakoil U3 METOJIOB 1IEHOOOPa30Ba-
HUSI OHU MCTOJIb3YIOT?

3.2 3aganue AJ1s1 KOHTPOJIbLHOM padoThl

KonTtponpHast paboTa MCTIONIB3yeTCs] B KAUeCTBE KOMITJIEKCHOTO MHCTPYMEHTa KOHTPOJIS
OCBOCHMS 3HaHUH, yMEHUH 1 HABBIKOB O AUCLUIIIUHE.

Tema KOHTPONBHOHM pabOTHI Ha3HAYAETCS MpENoJaBaTeleM C YYETOM JIMYHBIX MPEIIo-
YTEeHUI 00ydJaronxcs.
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Heab padoThI: MONYYNUTh HABBIKK TIPOBEJACHIUS MAPKETUHTOBBIX UCCIICIOBAHUI PhIHKA
MH(}O-KOMMYHHUKAIIUOHHBIX TEXHOJIOTHIA.
Odopmnenue paboTsl 1omkHO cooTBeTcTBOBaTh P/ 013-2016«TekcToBble CTyAeHYE-
ckue padotsl. [IpaBuia odopmiaeHUs».
O6bem pabotsl 10-15 cTpaHHUI] MAIIMHOIIUCHOTO TEKCTa. PeKOMeHyeMoe cojep:KaHue
paboThI:
- BBEJICHUE
- aHaJIM3 MOTpedUTeNeH MPOrPaMMHOTO MPOAYKTa (KOMMYHUKAIIMOHHOW TEXHOJIO-
TMH) B COOTBETCTBUU C TEMOU TUCCEPTAMOHHOTO UCCIIEOBAHNUS;
- aHAM3 KOHKYPHUPYIOIIUX MPOAYKTOB M BBIOOP OIMKAMIIEr0 aHAIOTa U €r0 TeXHU-
KO-DKOHOMHUYECKHE XapaKTePUCTUKU;
- 3aKJIFOYEHUE;
- CIIUCOK MCMOJIb30BaHHBIX HCTOYHHUKOB.
[TpumepHas TeMaTHKa KOHTPOJIBHBIX Pa0OT:
1. Awnanu3 peIHKa U OTPEOUTENHCKUX MPEANOYTECHUN HA PHIHKE MOOMIbHBIX
IIPUIIOKEHUHN.
2. AHanu3 pbIHKa U MOTPEOUTENBCKUX MPEANOUYTEHUI Ha PHIHKE KOMIIbIO-
TEPHBIX HUTP.
3. AHanu3 pblHKa U TOTPEOUTENbCKUX MPEINOUYTEHUI Ha PhIHKE MPOTPaMM-
HOTO 00EeCTICYCHHUS.
4. Amnanu3s peiHKa HH(PO-KOMMYHUKAIIMOHHBIX TEXHOJIOTUH B cepe
.....(manee mpemMeT/00BEKT UCCIICIOBAHMSI.
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JIuer perucrpauum udmenenui k PILL

n/a

OcHOBaHME BHECEHU
W3MEHEHUS

KomnunuectBo
CTpaHMUI]
N3MCHCHUA

[Monnuce
pa3paboTunka
PII




