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1 OOume mooKeHus

Pabouas mporpamMmma nuciuIuinHbl «BBeeHne B IpoeCCUOHATBHYIO IeATEILHOCTh) CO-
CTaBJICHAa B COOTBETCTBHHU C TpeOOBaHUSAMHU (eepalbHOr0 TOCYJapCTBEHHOTO 00pa3oBaTeIbHO-
ro CTaHjapra, YTBEp)KICHHOrO0 NpHKa3oM MuHHUCTepcTBa oOpa3oBaHMs W Hayku Poccuiickoi
Oenepannu Ne512 08.06.2017, 1 ocHOBHOM MpodecCHOHATBHOW 00pa30BaTEIbHON MPOrpPaMMBbl
noarotoBku «Pekiiama U CBSI3U ¢ OOIIECTBEHHOCTBHIO B MEAMAWHIYCTPUU» IO HAIMPABJICHUIO
42.03.01 "Pexiiama 1 CBSA3H C OOILIECTBEHHOCTHIO".

[IpakTuyeckas MOArOTOBKa peanusyercs Ha ocHoBe [IpodeccrmoHanbHOro cTanmapra:
06.009 «Cnenuanuct Mo MPOABUKEHHIO M PACHPOCTPAHEHUIO MPOAYKIIMU CPEJICTB MACCOBOM
uHpopMmanum» (yTBEPXKACH MpHUKa3oM MHHHCTEpCTBA TpyAa W COLMANBHOW 3amuThl Poccuii-
ckori @enepanuu ot 4 aBrycra 2014 r. N 5350 (3apeructpupoBaH MUHHCTEPCTBOM FOCTHUIIUN
Poccuiickoit @enepanuu 4 centsiops 2014 r., peructpannonssiii N 33973)

O6o00menHas TpynoBas Gpyukmnus: B. Opranuzanus npoasuxenus npoaykuun CMU.

B/01.6 Opranu3anus MapKEeTHHTOBBIX McclieoBanuil B obmactu CMU

3amaun
JIUCLIUILINHBI

CdopmupoBaTh MNpeACTaBICHUE O CYIIHOCTH W HpHUpPoJAe KOHQIHKTAa, KOH-
(IIMKTHBIX CTPAaTErusx;

OxapakTepu30BaTh CrocoObl KOH(DIMKTHOTO B3aUMOJICHCTBHS M YIPABICHUS
KOH(JIUKTOM;

®opMHUpPOBaTH YMEHUSI OCYIIECTBIISATH IEJCHANPABICHHBIM U 000CHOBAHHBIN
BBIOOp CTpaTeruy U TAKTUKH MMOBEACHUS B KOH(DIUKTE;

Crioco6cTBOBAaTh Pa3BUTHIO HABBIKOB JTUATHOCTUKU M pa3pelieHusi KOHQIUK-
TOB, CAMOPETYJISIIUU B KOH(IIHKTE.

OCHOBHBIE
paseiibl / TeMbI
JIUCLIUILINHBI

[Tpupona u crpykrypa kKoHGIMKTa. JIMUHOCTH M KOHQUIUKT. /lMHaMuKa KOH-
¢mmkra. Ctpaterun noBeneHus B KOH(GIUKTHON cutyarun. [Ipodunakruka u
IPOTHO3UPOBaHUE KOH(IUKTOB. TeXHUKHU MOBeAeHUs B KoHpMKTe. [lnarno-
CTHKA U pa3pemnieHue KOHQIUKTHBIX CUTyallui

2 IlepeyeHb MUIAHMPYEMBIX Pe3yIbTATOB 00y4eHHs MO AMCHUILINHE (MOIYJIIO),
COOTHECEHHBIX C HHAMKATOPAMH JOCTUKEHHS] KOMIIeTeHIUH

[Ipotecc n3ydeHus: TuCHUIINHBI «Bo3pacTHas CUXOJIOTH» HAMpaBiieH Ha (OPMHUPOBa-
HUE cleayromux KomnereHiuid B cooTrBeTcTBUU ¢ ®I'OC BO u ocHoBHOU 00pa3zoBaTeNbHOM
nporpaMmmoii (tabnuua 1):
Tabmuna 1 — KoMnereHImn 1 MHANKATOPBI UX TOCTHKEHUS

Konx n HanmeHoBaHue WNHaukaTopbl TOCTUKEHUS [Inanupyemsle pe3ysbTaTsl

KOMIIETEHIINH 00yueHus 0 TUCIUILINHE
YHuBepcaabHbIe
VK-3. Cnoco6en | YK-3.1. 3HaeT OCHOBHBIE TPUEMBI | 3HaTh  OCHOBBI  COITHAILHOTO
OCYIIECTBIISATh COIM- | © HOPMBI COITMAIBHOTO B3aMMO- | B3aUMOJCHCTBUSA, KOHMIUKTO-
albHOE  B3aMMOJIeli- | IEMCTBUS; OCHOBHBIC ITOHSATHSA U | JJOTWH U MEIHAIUU

CTBUE€ W PEaTU30BbI-
BaTb CBOIO pOJb B
KOMaH/Ie

METOAbl KOH(JIMKTOJIOTHH, TEX-
HOJIOTMM  MEXIMYHOCTHOM U
rpynnoBOd KOMMYHHUKAIIUU B Jie-
JIOBOM B3aMMO/ICHCTBHU.

YMmerth OpraHu30BbBIBATL MCK-
JIJMYHOCTHOC BSaHMOHeﬁCTBHe u
pCaIn30BbIBATE CBOKO PpPOJIb B

VK-3.2. Ymeer ycraHaBiuBaTh U
MOJIEP)KUBAaTh KOHTAKThI, o0ec-
MEYMBAIOIINE YCIENTHYIO0 paboTy
B KOJUIEKTHUBE; IPUMEHSET OCHOB-
HBIE METOJIHl U HOPMBI COIMAJh-

KOMaH/I¢ Ha OCHOBE MPUHIUIIOB
0ecKOH(DIUKTHOTO O0IIEeHNUS

Brnaners—HaBblkaMu npoguiak-
TUKH KOH(QIIMKTOB B KOMaHJHOU
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HOTO B3aMMOJAEHCTBUS AJIs pealn- | paboTe U MEXKIUYHOCTHOTO B3a-
3allU¥ CBOEW POJIM U B3aUMOJCH- | UMOJCHCTBUS B KOH(IMKTHOU
CTBUS BHYTPU KOMAaHJbI. CUTYaLlUH.

VK-3.3. Hmeer npakTHUECKHUH
ONBIT y4acTus B KOMaHJHOW pa-
00Te, B COLMAJIBHBIX IPOEKTaX,
pacnpezeneHuss pojeil B yCIOBH-
X KOMaH/IHOTO B3aUMOJICHCTBUS.

O6menpodeccuoHaabHbIE

[Ipodeccuonanbubie

3 MecTo 1MCHUNIMHBI (MOAYJIS1) B CTPYKTYpe 00pa3oBaTe/ibHOM MPOrpaMMbl

Huctumnaa «KonduukTonorus» nsydaercs Ha 2 Kypce B 3 ceMecTpe.

JucuuminHa BXOIUT B cocTaB 0oka 1 «/lucuumniaunel (MOIyn)» U OTHOCUTCA K JTUC-
UIUTMHAM, GOPMUPYEMBIM YYaCTHUKAMU 00pa30BaTENbHBIX OTHOIICHUN .

JIJis. OCBOCHHMSI TUCUIUTLIIMHBI HEOOXOIUMBI 3HAHHSI, YMEHUS, HABBIKH, CPOPMHUPOBAHHBIC
B IIpoliecce HU3yueHus nucuuiuinH «Teopuss M mpakTUKa yCHemHOM KOMMYHMKauun», «Me-
HEHKMEHT

3HaHus, yMEHHS U HAaBBIKHU, CPOPMUPOBAHHBIC MPU U3yYEHUU TUCHUIUINHBI « KoHbIUK-
TOJIOTHS», OyyT BOCTPEOOBAHBI MPU U3YYCHHUH MOCICIYIONINX JUCIUIUIHH: «YIPaBJICHUC WH-
HOBallMOHHBIMU IIPOEKTaAMM».

Huctunnnna «KoH(IUKTOIOTHS YaCTUYHO peanu3yeTcs B (opMe MPaKTUYECKOW IMOI-
rotoBku. [TpakTuyeckas moaroroBka OpraHu3yeTcs yTeM MPOBEACHUS IPAKTUUECKUX 3aHATUH.

Huctummaa «KOHQIMKTOIOTHS» B paMKax BOCHUTATEIHLHOW PaOOTHI HAmpaBlieHA Ha
dbopMupoBaHUe y 00YJarOMIMUXCS KyIbTYpbl BHYTPUTPYIIIIOBOTO B3aUMO/ICHCTBUS.

4  O0beM TMCUHUNIMHBI (MOAYJIS1) B 3a4eTHBIX eIMHUIAX € YKA3aHHEM KOJIHYecTBa
aKaJeMH4YeCKHX YaCOB, BbI/IeJIEHHBIX HA KOHTAKTHYI0 padoTy 00y4yalommxcs ¢
npenoaasareseM (110 BUAaM y4eOHbIX 3aHATHII) 1 HA CAMOCTOSITEJILHYIO PadoTy
00y4yarIuXxcs

O6m1ast Tpy10€MKOCTh (00bEM) TUCIUILTUHEI cocTaBiisieT 4 3.e., 144 akan. yac.
Pacrnipenenenne o6beMa AUCIUITTUHBI (MOYTIS) 11O BUAAM YY€OHBIX 3aHATUN TIPEICTaB-

JIEHO B Tadimue 2.

Tabmauna 2 — O6beM TUCHUIUIMHBI (MOAYJIS) IO BUJIaM YYEOHBIX 3aHSATHH

Bcero akapemu-

O0BbeM IUCHUIIINHBI
YeCKUX 4aC0B

OO61mas TpyA0eMKOCTh TUCIUTLIHHBI 144

KonTakTHas aynuropHas padora o0y4yawummxcs ¢ npenojgasaresem (mo 48
BH/IaM Y4eOHbIX 3aHATHI), BCEro

B ToMm uucie:

3aHATHSA JEeKIHOHHOI0 THNA (JIEKIUU U UHbIE YUeOHbIE 3aHATHS, IPEay- 16
CMaTpHUBAIOIIKE TPEUMYIIECTBEHHYIO Mepeaady yueOHoil HHpopMaluu re-
JarOrH4eCKUMHU pabOTHUKAMM)




O0beM TUCHUTIIINHBI

Bcero akagemu-
YeCcKHX 4YaCOB

3aHSATHSI CEMUHAPCKOT0 THINA (CEMUHAPHI, TIPAKTUYCCKUEC 3aHATHUS, TIPAK- 32
TUKYMBI, JTA00paTOPHBIC PaOOTHI, KOJJIOKBUYMBI 1 HHBIC AaHAJIOTUYHBIE 3a-
HATHS)

B TOM 4YHKCIIE B (OpME MPAKTUYECKON TOATOTOBKHU: 14 yacos

MIPaKT.IIO/T.

CamocrosiTesibHas padoTa 00yyalIIUXCS U KOHTAKTHAas padoTa, BKIIO-
Yarolas rpyInioBble KOHCYJIbTAIUH, WHINBUAYAIBHYIO paboTy 00y4ato-
HIMXCS C MPeroAaBaTeIsiMU (B TOM YUCIIE UHANBUAYATbHbBIE KOHCYJbTALIUN); 96
B3aUMOJICHCTBHUE B AIIEKTPOHHON MH(POPMAITMOHHO-00pa30BaTEIHHOM cpeie
BYy3a
[TpomexyTouHast arTecTamus 00yJarImuxcsi — 3a4eT ¢ OIEHKON 0

5 Coaep:xaHue TUCUUILITHHBI (MOYJIs1), CTPYKTYPHPOBAHHOE 10 TeMaM
(pa3nesiaM) ¢ yKa3aHueM OTBEeeHHOI0 HA HUX KOJINYeCTBa aKaJeMU4eCKHX

4acoB ¥ BH/JOB y4eOHOH padoThl

Tabmuna 3 — CTpyKTypa u coiep>KaHue JUCIUILTAHBI (MOTYJIs)

Bugpl yaeOHOW paOOTHI, BKITIOUAsi CAMOCTOSI-
TENbHYIO Pa0OTy 00yUaIOIIUXCS U TPYAOEM-
KOCTb (B yacax)
KonTakTHas paborta
HaumeHnoBaHnue pa3zneiioB, TEM U COIEpKaHUE IpenojaBaTess ¢ 00yJarouMMHICs
Marepuaia Jlexuuu Cemunap- Jlabo-
ckue (mpak- | parop- | CPC
TUYECKUE 3a- HBIE
HSATUA) 3aHs-
TS
IIpupoaa u cTpykTypa KOH(IUKTA.
[Monsitre kondmukTa. CTpykTypa KoHbukTa. Kiac-
cudukanys KOHQIUKTOB. ICTOUHUKY U QYHKIIUU 4
KOH()JIMKTOB B conpanbHOl cepe. [IpuanHbl KoH- 2 (u3 HUX 2%*) 12
¢mmkroB. ®opmynbl koHMIHKTOB. [ToTepyn u ucka-
KeHHne MH(OpMalKu PH O0IIEHUH OMIIOHEHTOB.
JIMYHOCTH U KOH(IMKT.
KondmuxT u nenpeccus. Kongmukr u ctpecc. Kon-
¢nukT 1 cyniua. [lonxoapl K MOHUMaHUIO BHYTPU- 4
JMYHOCTHOTO KOH(IIMKTA. ['eHe3uC BHY TPHIMYHOCT- 2 (u3 HUX 2%*) 14
Horo KoH(MIMKTa. OCOOCHHOCTH NMEPEKUBAHUS BHYT-
PUJIMYHCOCTHOTO KOH(JINKTA.
JAunamuka koHQUIUKTA.
KondnukrHas curyauunsi. OCHOBHBIE 3Talbl U IEPH- 4
0J1bl B pa3BUTUHU KOHMIUKTA. DCKaalus KOH(IUKTA. 2 (u3 HUX 2%*) 14
JliHaMuKa pa3InIHbIX BHJIOB KOH(IUKTA.
CrpaTterun nopegeHusi B KOH(PJIMKTHON CUTya-
IUH. 4
TpaauiiOHHBIC CTHJIU IOBSACHUS B KOH(IIUKTE. 2 (u3 HUX 2%*) 14
OcobenHocTH KOHPIUKTHOTO B3auMoeiictBust. Oc-
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Bunpl yue6HOM paboThI, BKIIFOYAst CAMOCTOSI-
TEJIbHYIO PaboTy 00Yy4aOUINXCs U TPYA0EM-
KOCTb (B yacax)

KonrakTtHas padota

HawnMeHoBaHue pa3enoB, TEM U COJCPKAHNE IperoiaBaTelisi ¢ 00yJarNMMHUCS
Marepuaia Jlexuun Cemunap- Jla6o-
ckue (pak- | parop- | CPC
TUYECKUE 3a- HBIC
HATHS) 3aHs-
TUS

HOBHBIE CYOBeKTHI KoH(DuKTa. [Icuxonorus yuact-
HUKOB KOH(JIUKTA.

IpodunakTuka U NPOrHO3MpoBaHNe KOHQIMK-
TOB.

OcoberroCTH TPO(QUIAKTHKH B IPOTHO3HPOBAHUS 4
KOH(IIUKTOB. Y CIOBHSI PEeAYNPEKACHUS KOHDIHIK- (u3 HUX 2%*)
ToB. TexHOIOTUY MpeaynpexIeHHs KOHQIUKTOB.
[lcuxomorust KOHCTPYKTUBHOM KPUTHKHU.

TexHUKH NoBeAeHUs B KOHGUIUKTE.
TexHrkn 00paTHOI CcBsI3U. TeXHUKH CHATHS HaIPsI- 4

eHHocTH. TexHnka «f-coobimenney. TexHukn (n3 HHX 2%)
amopTtu3anus. [lcuxonornyeckoe alikuao.

Jduardoctuka u paspenieHue KOH(QPJIUKTHBIX CH-
Tyanuu
DopMBbI, YCIIOBHUSA, TOTUKAa KOHCTPYKTUBHOTO 3aBEp-

8

IICHHsT KOH(IUKTOB. YPErylnupoBaHie KOHPIUKTOB 4 ( 4%) 14
. W3 HUX

C y4acTHeM TpeThbel CTOPOHBI. Meauanust Kak aib-

TEPHATHUBHBIN CIIOCOO pa3penieHnst KOH(MINKTOB.

Pabota mennaTopa 1mo pa3penieHnto KOH(PIUKTA.

UToro
10 IMCHUILINHE

16 32 0 96

* peanuzyetcs B (hopMe MpaKTUYECKON OATOTOBKHU

6 BHeayauTopHasi caMOCTOSATEIbHASI pad0Ta 00yYAIOIIHUXCS MO TUCIUTITIHHE
(MoayJr0)

[Ipn nmnaHUpPOBAHMHM CaAMOCTOSTENHLHON pPabOTHI CTYIEHTY PEKOMEHIYEeTCs PYKOBOJ-
CTBOBAThCS CIIENYIOIIUM PACTIPEICICHHEM YacOB Ha CAMOCTOATENbHYIO paboTy (Tabnuma 4):

Tabnuna 4 — PekomeHayemMoe pacrpeiesieHre 9acoB Ha CAMOCTOSITEIIbHYIO paboTy

KoMIOHEHTBI CaMOCTOATEIbHON Pa0dOTHI KoanvecTBo yacoB
N3ydyeHne TeopeTuueCcKnX pa3esioB TUCIUTIINHBI 44
[TonroroBka K 3aHATHSM CEMHUHAPCKOTO THIA 44
[TonroroBka u oopmieHue KOHTPOJIbHOHM paboThI 10
96

7 OHCHO‘IHLIC cpeacrea AJisi NPOBECACHUSA TEKYIIEIr0 KOHTPOJIA U
NPOMEKYTOYHOM aTTecTANMU 00y4al0IHXCS M0 JUCHHILIHHE (MOLY110)




cDOH,Z[ OLCHOYHBIX CPCACTB JIA IMPOBCACHHA TCKYLICIO KOHTPOJA YCIICBACMOCTU U
MPOMEXXYTOUHOM aTTecTauuu npeacrasieH B [Ipunoxkenun 1.

I1onHBIN KOMILIEKT KOHTPOJIbHBIX 3a):[aH1/1171 HJIM UHBIX MAaTCpUaJiOB, HGO6XOI[I/IMLIX JJISL
OIICHUBAHUS PE3YJIbTATOB OO0y4YEHUs MO AMCHMIUIMHE (MOIYINIO), MPAKTHKE XPaHUTCS HA Ka-
denpe-pazpaboTunke B OyMaKHOM H 3JIEKTPOHHOM BHJIC.

8 YueGHo-MeTOAMYECKOEe M HHPOPMALMOHHOE 00ecedeHHe TUCIUTITUHBI
(MoayJin)

8.1 OcHoBHas JuTEpaTypa

1 3amennuna, E. A. Kondaukronorus : yuebnoe nocodue / E.A. 3amennuna. — 2-e uz .
— Mocksa : PUOP : UH®PA-M, 2020. — 141 c. // ZNANIUM.COM : 3JeKTPOHHO-
oubmuoreuynas cucrtema. — URL: https://znanium.com/catalog/product/1062378 (mata obparie-
aus: 04.06.2021). — Pesxum ocTyma: mo moImucKe.

2 Konduukronorus : yueonuk / A.5l. Kubanos, N.E. Bopoxetikun, /[.K. 3axapos, B.I'.
Konosanoga ; mox pen. A.5l. Kubanoa. — 2-e usg., nepepad. u gorn. — Mocksa : UHOPA-M,
2020. — 301 c¢. /I ZNANIUM.COM : osnektpoHHO-OmMOmuoreunas cucrema. — URL:
https://znanium.com/catalog/product/1052434 (mara o6parmenus: 04.06.2021). — Pexxum mocty-
1a: 10 MOJIIHUCKE.

3 Kondmukronorus [DnexkTpoHHbIi pecypce] : yueOnuk / O. 3. Mymtyk, A. FO. [lees, O.
C. KotopoBa u np.; mox obmr. pen. O. 3. Mymryka. - 2-¢ u3a., nepepad. u aomn. - Mocksa :
M®IIA, 2011. - 320 c. // ZNANIUM.COM : snekrpoHHO-OHOHoTeuHast cuctema. — URL:
https://znanium.com/catalog/product/451223 (mata ooparenus: 04.06.2021). — Pexxum noctyma:
IO TIOJIITHCKE.

8.2  JlomosHHMTe/IbHAS JIUTEpATypa

4 Tmutpues, A. B. Konduukronorus : yaeOnuk / A.B. JImutpues. - 4e uzna., nepepad. - M.
: Anmpda-M : THOPA-M, 2019. - 336 c. // ZNANIUM.COM : 31eKTpOHHO-OMOIHOTEUHAs CH-
crema. — URL: https://znanium.com/catalog/product/1030865 (mara obparuenus: 04.06.2021). —
Pexxum noctymna: nmo nmoamucke.

5 Ko3ssipes, I'. N1. Kondnukronorus : yuedbnuk / I'. 1. Ko3sipeB. — 3-e u3a., ucnp. u A0M.
— Mocksa : ®OPYM : MHOPA-M, 2020. — 289 c. // ZNANIUM.COM : »1€KTpOHHO-
oubnuoreynas cucrtema. — URL: https://znanium.com/catalog/product/1112984 (mata obparie-
aust: 04.06.2021). — Pexxum octyna: mo moMucKe.

6 Jleonos, H. 1. Kou¢nukronorus: oOmas u nNpukiIaaHas : yueOHUK U MPAKTUKYM JUIs
By30B / H. U. JleonoB. — 4-¢ u3j., nepepad. u qon. — Mocksa : U3garensctBo KOpaiit, 2021.
— 395 c. // ObpazoBarenbHas miatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/474358
(mata oopamenus: 04.06.2021). ). — Pesxxum gocTyma: 1o moImucKe.

7 HoBonammua, JI. A. Konduukr-menepxkmenT. [Ipaktukym : yueOHoe mocoOue /i By-
30B / JI. A. HoBonammna, b. U. Xacan, T. 1. FOctyc. — Mocksa : M3natensctBo KOpaiit, 2021.
— 202 c. — (Bricmiee obopazoBanue). — ISBN 978-5-534-14448-2. — TekcT : 2IeKTPOHHBIHN //
O6pazoBarenpHas miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/477646 (mata 006-
pamenusi: 04.06.2021). ). — Pexxum ocTyma: mo moImucKe.

8 Oxpemenko, . B. Koudmukronorus : yaedHoe mocodue s By3oB / M. B. Oxpemenko.
— 2-e u31., nepepad. u gon. — Mocksa : M3natenbctBo FOpaiit, 2021. — 154 c. // O6pa3oBa-
tenpHas mardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/472971 (nata obpamieHus:
04.06.2021). ). — Pexxum ocTyma: 1o MOJITHCKE.

9 Yepkacckas, . B. Ympasnenue KoHMIUKTaMH : YIeOHUK U IPAKTUKyM Juist By30B / . B.
Yepxkacckas, M. JI. bagxen. — 3-e uzn., nepepad. u non. — Mocksa : U3narensctBo FOpaiiT,
2021. — 236 c. // OopasoBarenbHas tiatdpopma FOpaiir [caiit]. — URL:
https://urait.ru/bcode/472948 (nara odpamenus: 04.06.2021). — Pesxum goctyma: 1o moAIucKe.

7



10 Yepnoga, I'. P. Kondunukronorus : yuebHoe nocodbue A CpeiHero npodeccuoHanb-
Horo ob6pazoBanus / I'. P. Uepnora, M. B. Cepreesa, A. A. bensiea. — 2-¢ u3f., ucnp. U A0, —
Mocksa : UH3zmarensctBo HOpaiit, 2021. — 203 c. // O6pazoBarenbHas tiardopma HOpaiit
[caitr]. — URL.: https://urait.ru/bcode/474718 (marta obpamenus: 04.06.2021). ). — Pesxxum g0-
CTyIa: TI0 TMO/IHUCKE.

8.3 MeToauuyecKue YKa3aHuA QJIA CTYACHTOB 110 OCBOCHHUIO JTHCIHUIIJINHBI

1 P ®I'bBOY BO «KHAT'Y» 013-2016. TekcroBbie cryaeHueckue padbotsl. [lpaBuia
odopmiienus : para BeeAaeHus 2016-03-10. — Komcomonbsck-Ha-Amype : DI'BOY BO «KHAT'Y »,
2016. - 55 c.

2 Y4eOHO-MEeTOANYECCKHI KOMIUIEKC IUCIUILTHHBI, Pa3MEIICHHBIN B IMYHBIX KAOWHETax

CTYJICHTOB
3 DOnektponnsii kypc «Kondmukronorus»// Cait KHAI'Y, LleHTp aucCTaHIIMOHHOTO
ooyuenuss. — URL: http:// https://learn.knastu.ru/courses/about/740, (mata oOparieHus

10.06.2020).- Pexxum q0OCTyIA: W3 IMYHOTO KaOMHETa CTY/IEHTA.

8.4 CoBpemennbie npodeccuoHaTbHbIE 623bI JAHHBIX U HH(OPMALIMOHHBbIE
CIPaBOYHbIE CHCTEMbI, HCIOJIb3yeMble MPHU 0CYLeCTBIeHUH 00Pa30BaTeIbHOI0
npouecca no JUCHUIINHE

1 Dnexkrponno-o6udnuoreunas cuctema ZNANIUM.COM. Jlorosop Ne 4378 36¢ UK3 21 1
2727000769 270301001 0010 004 6311 244 ot 13 ampens 2021 r.

2 DnexTpoHHO-O0nbMMoTeunas cucrema IPRbooks. JInnienznonnsiii goroop Ne EIT 44/4 na
MPEeIOCTaBlIEHUE JOCTyNa K SJIEKTPOHHO-OmOmuoreuHoit cucreme I[PRbooks MK3 21 1
2727000769 270301001 0010 003 6311 244 ot 05 deBpans 2021 r.

3 DnextponHo-0ubmmoteunas cucremMa eLIBRARY.RU (nepuoanueckue uznanus) [oro-
Bop Ne EII 44/3 Ha oka3aHHWe yCIyr JOCTyIa K 3JIeKTpoHHBIM u3nanusm MK3 211 272 7000769
270301 001 0010 002 6311 244 ot 04 despans 2021 r.

4 O6pazoBarenbhas miatdopma Opaiit. JoroBop Ne EII44/2 Ha okazaHue yciayr 1o
IpeJoCTaBlIeHUIO A0CTyna K oOpasoBarensHoi miardopme MK3 21 1 2727000769 270301001
0010001 6311 244 ot 02 despans 2021 r.

8.5 IlepedeHnb pecypcoB HHGOPMANMOHHO-TEJIEKOMMYHHKAIIMOHHOM CeTH
«HTepHET», HEOOXOAMMBIX /IJISI OCBOCHUS TUCHHUILINHBI (MOIYJIs1)

1 EnnHoe okHO JtocTymna K oOpa3zoBaTenbHbIM pecypcam: deaepanbHblii noprat. - URL:
http://window.edu.ru. — Pesxum goctyma: cBOOOIHBIN.

2 HayuyHo-nonyJnsipHBIi ncuxonornyeckuii noprain Psychojournal. - URL:
https://zhazhda.biz/base/delovoe-obshhenie. — Pexum noctymna: cBoOOHBII.

3 Ilcuxonorust: OnnaitH-xypHan . URL: https://psychojournal.ru/, Pexxum nocryma: cBo-
OOQHBII.

4 Tecroreka: IIcuxomnoruueckuit caiit. — URL: http://psychologytoday.ru/, Pexum no-
cTyma: CBOOOHBIM..

STlcuxonorus ceromus: Warepuer-xkypHan. — URL: http://window.edu.ru, Pexxum no-

cTyma: CBOOOHBIM.

8.6 JIumeH3MoOHHOE H CBOGOHO PACIPOCTPAHsSIEMOE IPOrPaMMHOe oDecrieyeHue,
HCIOJIb3yeMoe IIPH OCYIIECTBJIEHHH 00pPa30BaTeILHOTO MpoLecca
mo JMCIUMIIJIMHE



Ta6mmma 5 — [lepedeHp UCMIOIB3yEeMOTO MPOTPAMMHOTO 00ECTICUEHUS

Haumenosanue [10 PexBU3UTHI / YCIIOBHS MCIIOJb30BaHUS

Microsoft Imagine Premium Jluuensunonnslit Jorosop A3223 Ne008/65 ot 11.01.2019

OpenOffice CBOOOTHAS JIMIICH3HSI, YCIIOBUS UCTIOIB30BAHUS TI0 CCBIIKE:
https://www.openoffice.org/license.html

(ITporpamma pacnpoctpansiercs Ha ycnoBusix GNU General
Public License)

9 OprannsaunOHHO-neuarornquKne ycioBus

Opranuzanus 00pa3oBaTeIbHOTO MPOIECCa PEriaMeHTUPYeTCss Y4eOHbIM IIIAHOM M pac-
nucaHueM y4deOHbIX 3aHATUU. SI3bIKk 00yueHus (mpemnonaBaHus) - pycckuil. s Bcex BUAOB
ayJIMTOPHBIX 3aHATUHN aKaJeMUUYECKUN Yac yCTaHABIMBAETCS MPOJIOJIKUTENBHOCTBIO 45 MUHYT.

IIpu dbopmupoBanuu cBOEW MHAMBHIYaIbHOW 00pa3oBaTENbHON TpaeKTOpUHM O0ydaro-
HIMICSI UMEET MPaBO Ha Mepe3adeT COOTBETCTBYIOIIUX AUCLUUILINH U MPO(HECCHOHATBHBIX MOTY-
Jieil, OCBOEHHBIX B MpoIlecce MPEAIECTBYIOMIEro 00yueHus, KOTOPBI 0CBOOOXKIaeT 00yydarole-
rocsi OT HEOOXOMMOCTH UX MTOBTOPHOTO OCBOCHHUS.

9.1 O6pa3oBaTte/ibHbIE TEXHOJIOTHHU

VY4eOHblii MpoIecC MpH MPEnoJaBaHuUd Kypca OCHOBBIBACTCS HA MCIIOJIB30BAHUU TPaAIdU-
IIMOHHBIX, NTHHOBAIIMOHHBIX M MH(OPMALMOHHBIX 00pa30BaTENbHBIX TEXHOJOTUH. TpaguunoH-
HbIe 00pa3oBaTeIbHbIE TEXHOJIOTUU TPEACTABICHBI JEKIMSIMA U CEMUHAPCKUMU (ITPAKTHYECKHU-
MH) 3aHATHAMU. VIHHOBallMOHHbBIE 00pa30BaTe/IbHbIE TEXHOJIOIMH UCIIONIB3YIOTCS B BUJE HMIUPO-
KOTO TIPUMEHEHUSI aKTUBHBIX M HHTEPAKTUBHBIX (OPM TpoBeneHus 3ausaTuid. MTHpopMannoHHbie
o0pa3oBaTe/bHbIE TEXHOJIOIMH PEATM3YIOTCS IyTeM aKTUBU3ALUU CaMOCTOSTENbHON paboThI
CTYZCHTOB B MH(OPMAIIMOHHON 00pa30BaTeNbHOI cpefe.

9.2 3aHATUA JEeKIUOHHOI0 THIIA

JIeKMOHHBIN Kypc IpeJIoyiaraeT CUCTEMaTU3MPOBAHHOE U3JI0KEHHE OCHOBHBIX BOIPO-
COB Y4eOHOTO IJIaHa.

Ha niepBoii nekuuu ekTop 00s13aH NpeaynpeauTh CTYAEHTOB, IPUMEHUTENBHO K KAaKOMY
0a3oBoMy y4eOHUKY (ydeOHHUKaM, yUeOHBIM TOCOOHSIM) OyIeT MPOUUTAH KypC.

JIeKMOHHBIN Kypc JOJDKEH JaBaTh HauOoJbIIMKA 00beM MH(pOpMaluu U 0OecreynuBaTh
6osee rirybokoe NOHUMaHUE Y4eOHBIX BOMPOCOB IPH 3HAUUTEIBHO MEHBIIEH 3aTpare BpEMEHH,
YeM 3T0 TpedyeTcsi OOJIBIIMHCTBY CTY/IEHTOB Ha CAMOCTOSITENIbHOE U3yUeHUE MaTepHraa.

9.3 3aHsATHS CEMHMHAPCKOIO THNA

CemMHaApCKUE 3aHATHS IPEICTABIIAIOT COOO0H ETANN3AIHUIO JIEKIHOHHOTO TEOPETUIECKO-
ro MaTepuasa, IpoOBOJAATCS B LEJAX 3aKPEIJICHNs] Kypca U OXBaThIBAIOT BCE OCHOBHBIE pa3fieibl.

OcHoBHOH (OpMOI1 NPOBENIEHUSI CEMUHAPOB SIBJISIETCS 00CYXIeHue Hanbosee mpodiiem-
HBIX U CIIO’)KHBIX BOIPOCOB IO OTAEIBHBIM TE€MaM, a TakXke pa3d0op MPUMEpOB M CUTyallUd B
ayIUTOPHBIX YCIOBUAX. B 00s3aHHOCTH TpemnojaBaressi BXOIAT: OKa3aHUE METOJUYECKOM Io-
MOIIHM U KOHCYJIbTUPOBAHHE CTY/IEHTOB [0 COOTBETCTBYIOIIMM T€MaM Kypca.

AKTUBHOCTH Ha CEMHUHAPCKUX 3aHATUAX OUCHHUBACTCA IO CIACAYIOIIUM KPUTCPUSAM!

* OTBETHI Ha BOIPOCHI, MIpeJIaraeMble MperoiaBaTelieM;

* y4acTHe B JUCKYCCHAIX;

* BBIIOJIHEHHE MTPOEKTHBIX U MHBIX 33JaHUH;

* ACCHCTHPOBAHHE TPENOIABATEIIO B IPOBEICHNUN 3aHATHIA.



OTBer f0KeH ObITh apryMEHTHPOBAHHBIM, Pa3BEPHYTHIM, HE OJTHOCTIOKHBIM, COJIEPKATh
CCBUIKU Ha UCTOYHUKH.

Jloknaznsl M ONIOHMPOBAHUE JOKJIAZ0B IPOBEPSIOT CTEIEHb BIIAJEHUS TEOPETUYECKUM
MaTEpUaIOM, a TAK)KE KOPPEKTHOCTb U CTPOIOCTh PACCyKIACHUM.

OneHuBaHUE 3a/1aHUl, BBIIIOJIHEHHBIX Ha CEMUHAPCKOM 3aHSATHUH, BXOAUT B HAKOIUICH-

HYIO OIICHKY.
9.4 CamocTosiTe/ibHAsA padoTa 00yYalOUIUXCH M0 JUCHUIINHE (MOAYJII0)

CamocTtosTrenbHas paboTa CTYJEHTOB — 3TO MPOILIECC AKTHUBHOTO, IIeJIEHAIPaBIECHHOTO
NPHOOpPETEHNUs] CTYJACHTOM HOBBIX 3HAHUH, YMEHUH 0€3 HEMOCPEICTBEHHOTO y4JacTHsI Mpernoia-
BaTeJsl, XapaKTEpU3YIOIIUNCA MPEAMETHON HampaBlIEHHOCTHIO, 3(P(GEKTUBHBIM KOHTPOJIEM U
OLIEHKOH pe3ysbTaToB AEATEILHOCTH 00YyUaIOMIEerocs.

Ilenu camocTosATebHON PaOOTHI:

* CHUCTEMAaTH3alus U 3aKPEIUICHUE MOTYYEHHBIX TEOPETUUECKUX 3HAHUN U MPAKTUYECKUX
YMEHHH CTYJACHTOB;

- yrayOJIeHHue U paclIMpEeHUe TEOPETUYECKUX 3HAHMIA,

- (hopMHpoOBaHHE YMEHUH HCIOJIB30BaTh HOPMATUBHYIO U CIPABOYHYIO JOKYMEHTAIIHIO,
CIIELUATILHYIO JTUTEPATYPY;

* pa3BUTHUE MMO3HABATENIBHBIX CIIOCOOHOCTEH, aKTUBHOCTHU CTY/IEHTOB, OTBETCTBEHHOCTH U
OpraHU30BaHHOCTH;

- (hopMHpOBaHHE CAMOCTOSITEIILHOCTH MBIIIIJICHHS, TBOPYECKON MHUIIMATUBBI, CIIOCOOHO-
CTEH K CaMOpPa3BUTHUIO, CAMOCOBEPILIEHCTBOBAHUIO M CaMOpeaIn3aliy;

* pa3BUTHUE UCCIEAOBATEIbCKUX YMEHHUI U aKaIEMUYECKIUX HABBIKOB.

CamocrosiTenbHas paboTa MOXKET OCYIIECTBIISITHCS MHIAUBUYATILHO WM TPYIIAMH CTY-
JEHTOB B 3aBUCUMOCTH OT IIeJId, 00beMa, YPOBHS CII0)KHOCTH, KOHKPETHOW TEMATHKH.

TexHoorHst OpraHu3aIy CaMOCTOSTEIHLHOM pabOThI CTYICHTOB BKJIFOYAET MCIOIb30Ba-
HUE UHPOPMAIIMOHHBIX U MaTePUAIbHO-TEXHUYECKUX PECYPCOB YHUBEPCUTETA.

KoHTponb pe3yabTaTOB BHEAYIUTOPHON CaMOCTOSATEIHHOW PAOOTHI CTYJACHTOB MOXET
MPOXOIUTH B MMCbMEHHOM, YCTHOM WIIM CMEIIaHHOM (opme.

CtyneHTsl JODKHBI MOIXOAUTH K CaMOCTOSTEIBHOM paboTe Kak K HauBaKHEHIIEMY
CPEICTBY 3aKpEIUICHUs U Pa3BUTHUSI TEOPETHUUECKUX 3HAHUM, BHIPAOOTKE €IUHCTBA B3IJISJIOB Ha
OT/IeNIbHBIE BOIIPOCHI Kypca, MPUOOPETEHUsI OTPE/ICTICHHBIX HABBIKOB U MCIIOIB30BaHUs mpodec-
CHOHAJIbHOM TUTEPaTypHI.

9.5 Meroanuyeckue yKa3aHus JJis1 00y4aomMXcs M0 OCBOEHUIO TN CIUTITTUHBI

[Tpy m3yyeHMH AMCUUIUIMHBI OOYYarOIIMMCS 1L€1ecO00pa3HO BBHIMOIHATH CIEAYIOIINe
pEKOMEHIANNN:

1. U3yuenue yueOHOM TUCHUIUIMHBI JJOJPKHO BECTHCh CUCTEMaTHUYECKH.

2. [Tocne u3yueHus: Kakoro-inbo paszena no y4eOHHUKY WM KOHCIEKTHBIM MaTepuanam
pPEKOMEH/IyeTcs 10 MaMsATH BOCIIPOU3BECTH OCHOBHBIE TEPMUHBI, ONPE/IEICHHUS, TOHATUS pa3fie-
na.

3. Ocoboe BHMMAaHUE ClIeAYeT YAEIUTh BHIMOIHEHUIO OTYETOB 110 MPAKTUYECKUM 3aHATH-
AM 1 UHAVNBUAYAJIbHBIM KOMILJICKCHBIM 3a/JaHHUAM Ha CaAMOCTOATCIIBHYTO pa60Ty.

4. Bes TemaTuka BONPOCOB, M3Y4aeMbIX CAMOCTOSITENIBHO, 33/1a€TCs Ha JIEKLHUSAX MPero-
naBatenieM. MM e 1aroTcs UCTOYHMKH (B NEPBYIO OYepe/lb BHOBb M3/IaHHBIE B MEPUOAMUECKOMN
HaY4HOI uTeparype) Ui 6osee AeTaIbHOr0 MOHUMaHUs BOIIPOCOB, 03BYUYEHHBIX Ha JIEKIIUH.

[Ipu camocTosATensHOM TPOpPabOTKE Kypca 00yJaromuecs TOJDKHBL:

* IPOCMATPUBATH OCHOBHBIE ONpE/IeNeHUs U (PaKThI;

* IOBTOPUTDH SaKOHCHeKTHPOBaHHBIfI Ha JICKOIMOHHOM 3aHATUH MaTCpHal U JOIIOJIHUTH
€ro ¢ y4eTOM peKOMEH/JOBAHHOW MO JAHHOM TeMe JIUTepaTyphl;

* UIB3YYUTH PEKOMCHAOBAHHYIO JIUTEPATYPY, COCTABIIATH TE3WCHI, aHHOTAINU U KOHCIICKThI
HanOoJiee BaKHBIX MOMEHTOB;
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* CAMOCTOSITEIILHO BBITIOJIHATD 33/IaHUsI, aHAJIOTUYHBIE TPEJIaraeMbIM Ha 3aHSATHUSX;
* UCIOJIb30BAaTh JJI CAMOIIPOBEPKH MaTepHalibl (POHA OLEHOYHBIX CPEJCTB.

9.5.1 MeToauveckne yKa3aHus pu padoTe HAl KOHCIIEKTOM JIEKIHH

B xo0/1€ NEeKIMOHHBIX 3aHATUH HEOOXOIMMO BECTH KOHCIICKTHPOBAHHE YIEOHOTO MaTepua-
na. OOpamiath BHUMaHUE HAa KaTeropuu, (POPMYJIHPOBKH, PACKPHIBAIOIIUE COACPKAHUE TEX WIIH
HNHBIX ﬂBHeHI/Iﬁ nu HpOHeCCOB, Hay‘-IHBIe BBIBOJIbI U HpaKTI/I‘-IeCKI/Ie peKOMeHIIaL[I/II/I, ITOJIOKUTCIIb-
HBI OIBIT B OPaTOPCKOM HCKyccTBe. JKellaTebHO OCTaBUTh B PabOYMX KOHCIEKTaxX IOJIsA, Ha
KOTOpBIX acjiaTb IMOMETKH U3 peKOMeHI[OBaHHOI\/JI HI/ITepaTypBI, JOITOJIHAKOIIINEC MaTepI/IaJI HpO-
CITYIIIAHHOM JICKITMH, a TAK)Ke MOJTYCPKHUBAIOIINE OCOOYI0 BaXKHOCTh TE€X WJIM MHBIX TECOPETHYEC-
CKHX TIOJIOKEHUH. 3a/1aBaTh MPEMoAaBaTeli0 YTOYHSIIONINE BOIIPOCH C IENbI0 YSCHEHUS Teope-
TUYECKUX MOJIOKCHUH, pa3peIICHHUs CIIOPHBIX CUTYAIUH. ...} T.1I.

9.5.2. MeToauyeckne yKa3aHHsl 10 CAMOCTOATEIbHOI padoTe HAJ U3yYaeMbIM MaTe-
PHAJIOM M NIPU NOAT0TOBKE K NPAKTHYECKUM 3aHATHAM

HauwnnaTte Hafo ¢ M3y4eHHs PEKOMEHIOBaHHOW JIUTEpaTypsl. Heo0X0MMMO OMHHUTH, YTO
Ha JIGKIIMK OOBIYHO PAacCMaTPHUBAETCS HE BECh MaTepHall, a TOJBbKO ero dactb. OcTalbHas ero
YacTh BOCIIOJIHSETCS] B IPOLIECCE CaMOCTOSITEIbHON paboThl. B cBsi3u ¢ 3THM paboTta ¢ peKoMeH-
JIOBaHHOW JUTEparypoil oOsi3aTenbHa. Oco0oe BHUMaHUE MPU 3TOM HEOOXOAMMO OOpaTHTh HA
COZIEp’)KaHHE OCHOBHBIX ITOJIOKCHUIH M BBIBOJIOB, OOBSCHEHHUE SIBICHHN M (AKTOB, YSCHEHUE
NPAaKTUYECKOTO TPUIOKEHHUSI PacCMAaTPUBAEMBIX TEOPETHYECKUX BOIPOCOB. B mporecce 3Toit
paboTHl HEOOXOJMMO CTPEMHUTHCS MOHATH M 3aIIOMHUTH OCHOBHBIC MOJOXKEHHS paccMaTpuBac-
MOTO MaTepuaia, IPUMEPHI, MOSCHSIIOIINE €ro, a TAK)KE Pa3o0paThCs B WILTFOCTPATUBHOM Mate-
puase.

9.5.3 MeToauveckne yKa3aHHs 10 BbINOJHECHUI0 NPAKTHYECKUX 32 JaHUH

@oH/T OLIEHOYHBIX CPEACTB IO JWCIHUILIMHE BKIIOYAET B CeOs MPAKTUYECKUE 3a/laHMs.
[TpakTHyeckue 3aJaHus BBHIOIHSIOTCS CTYJACHTOM B MEXKCECCUOHHBIN MEPHO]I CAMOCTOSATEIBHHO.
[Tpu 3TOM HEOOXOAMMO U3YYHUTh PEKOMEHJAOBAHHYIO JUTEPATypPhl 1 HHTEPHET-UCTOYHUKHU Mpe-
cTaByieHHbIE B pazjene 8.5 [lepeuenb pecypcoB HHPOPMAITMOHHO-TEIEKOMMYHUKAIIHOHHOM CeTH
«HTEepHETY», HEOOXOIUMBIX /IS OCBOCHUS JUCITUTUTHHBI (MOTYIIS).

[IpakTrueckue 3aaHusi BBINOJIHSAIOTCSA MHUCbMEHHO B TETPAAU WJIU B BJIEKTPOHHOM JOKY-
MeHTe (KOTOPBIN JT0JKEH OBITh pacredyaraH) U MPeACTaBIsAIOTCA A 00CYKAEHUS Ha MpaKTHde-
CKUX 3aHATHUSAX B IIEPUOJ] CECCUH I10 PACTIUCAHHIO YUEOHBIX 3aHATHH.

9.5.4 MeToauyecKkue yKa3aHusi 10 BbINOJITHEHHIO TECTA

KoHTpobHOE TECTHPOBAHUE OCYIIESCTBISACTCS B IEPUO cecCchu. J{Jis TOATOTOBKH K TECTH-
POBaHMIO HEOOXOAMMO, OTMUPASICh HA THIIOBHIE BOMPOCHI TeCTa, MpeacTaBieHHble B [Ipunoxenun
1, U3y4nuTh peKOMEHI0OBaHHbIE MaTepUaibl U3 NyHKTa §  YyeOHO-MeTonnyeckoe M HUH(pOpMa-
HOHHOE OO0eceyeHne JUCIUIIINHEI.

9.5.5 Meroauueckue yKa3aHHus 10 BBINOJHEHHIO KOHTPOJIbHOH padoThl

KonTponbnas pabora odopmisercs B coorBerctBuu ¢ P/ ®T'BOY BO "KHAI'Y" 013-
2016 "TekcroBsle cryaendyeckue padbotsl. IlpaBuna opopmuenus”. CoorserctBue PJI siBnsercs
OJTHUM W3 KPUTEPHEB OIICHKH Ka4eCTBa KOHTPOJIBHOM pabOoTHI.

KontponbHast paboTa npencraBiiseT coO0i caMOCTOATENbHOE U3YyUEeHUE OTIENbHBIX TEOpe-
TUYECKUX BOTIPOCOB, (HOPMYIHPOBAHNE COOCTBEHHOMN MO3UIIUMH IO PACCMATPHUBAEMOMY BOIIPOCY
U BBINIOJIHEHUE MpaKTHUecKoro 3aaanus. OTBET Ha BOIMPOC JOJDKEH ObITh pa3BEpHYTHIM, COJEP-
’KaTh TEOPETUIECKUE TTOJIOKEHHUS M IEMOHCTPAIIHOHHBIE IIPUMEPBI.

Pemienue npakTHuecKuX 3ajay OCYLIECTBISETCA C ONOPON Ha TEOPETUYECKHE MOJOKEHHS
M BKJIIOYAET B ce0s OTBET HA BONPOC 33/1a4M U €ro 0OOCHOBAHME C TOUKHU 3PEHUS] KOH(INKTOIO-
run. Hanpumep, 111 060CHOBaHMs BBIOOpA PELIeHUs 33Ja4l MOT'YT ObITh 0003HauU€HBI PU3HAKU
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KOH(IINKTA, PYHKIIUN KOH(DIUKTA, yYACTHUKU KOH(IUKTA U X BO3MOKHOCTH BJIMSHUS Ha CUTY-
aIuIo, MO3UIUH CYOBEKTOB KOH(DIMKTA, TPUHLUIBI TOBEIEHHUS B KOH(MIMKTHBIX CUTYyalUsIX, Me-
XaHMU3MBI pa3perIeHus: KOH(QINKTA, Ha3BaHbl TEXHUKH CHATHS HANpPsHKEHUS B KOH(DIUKTHBIX CHU-
Tyalnusx.

CopneprxaHre KOHTPOJIBHON pabOThl JOIKHO OBITH MPEJICTABICHO CHCTEMHO U JIOTUYHO, B
HayyHOM cTwie. He nomyckaercs MCIOIb30BaHUE MPOCTOPEYHBIX CIOB M BBIPAXKEHUH, ¥Kapro-
HU3MOB. O0BeM paboThl - 0T 8 0 12 meyaTHBIX CTPaHHII.

KonTtposnbHast paboTa 10JKHA COlEPKaTh:

1 TUTyIBHBIN JUCT CO BCEMH PEKBU3UTAMH.

2 Conepxanue

3 OTBeT Ha TEOPETHUYECKUI BOIIPOC

4 Pewmenust 3amad (caM TEKCT 3aJadd O0s3aTEIbHO IEPEHECTH M BBLACIUTH KUPHBIM
mpUPTOM)

5 CnucoK UCIOIb30BAaHHBIX HICTOUHUKOB.

B cnmcke uConb30BaHHBIX UCTOYHUKOB JIOJDKHO OBITH HE MEHEE S5-TH Pa3iM4YHbIX UCTOY-
HUKOB. Jlonyckaercst BKiItoUeHHEe TabJIMIl, CXeM, KaK B OCHOBHOM TEKCTE, TaK U B Ka4eCTBE IpPH-
noxenuid. [Tpu 3amMcTBOBaHNM MHGOPMAIMK HEOOXOUMO CChUIATHCS Ha e€ UCTOYHUK. CChuIKa
oopmIsieTcs B COOTBETCTBUM € IIPaBUIaMU O(hOPMIIEHHUS TEKCTOBBIX pabOT CTYACHTOB.

Homep BapmaHTa BBIOMpaeTcs MO TOCIEAHEH Iudpe HOMepa 3a4eTHOW KHWKKH. Homep
BapHUaHTa COOTBETCTBYET MocieIHeH nudpe B 3a4eTKe.

KonTpoibHast paboTa BeICTaBIsSETCS B IMYHBIA KAOMHET CTYJIEHTA /10 CECCUU.

Iloka3aTenu OLEHKM M KPUTEPUM OLICHWBAHUS KOHTPOJIBHOM pabOoThl Mpe/CTaBlIeHbl B
[Tpunoxxenuu 1.

9.5.6 MeToauueckue ykazaHusi o padore ¢ 3JIeKTPOHHBIM KypcOM

DneKTpoHHBIA 00pa3oBaTenbHBI Kype «KOH(DIUKTONIOTHS» MpencTaBIeH Ha caiiTe yHU-
Bepcutera B pazjnene «Llentp aucranumnonHoro ooydyenuss KHAI'Y ».

Bxop B 2eKTpOHHBIN KypC OCYIIECTBIISETCS U3 JINYHOrO KabuHeTa cryaeHTa. [lpucrynas k
U3YyUYEHHIO JIEKTPOHHOTO Kypca HE0OX0AUMO 03HAKOMUTHCS ¢ ero onucanueM. Ocoboe BHUMa-
HUE HEO0OXO0UMO YAEIUTh U3YYEHHIO CIIMCKA HauboJee YacTo 3a/1aBacMbIX BOIIPOCOB U OTBETaM
Ha HUX, 3a()UKCUPOBaB TpeOOBaHMS K OQPOPMIICHHUIO PEe3yIbTaTOB U3YUYEHUs Kypca U coOiroas
uX.

M3yueHne 3MeKTpOHHOTO Kypca MpearnoyiaraeT CUCTEMaTHUeCKOe OCYIECTBIEHHE 00pat-
HOM CBSA3M € IpernojaBaTesieM B pexxume oddiaiin (B COOTBETCTBUU C paCIUCAHUEM 3aHITUNA U
KOHCYJIbTAIIMi{) ¥ OHJIAH (B YaTe 3JEKTPOHHOT'O Kypca).

10 Onucanue MaTepuaIbHO-TEXHHYECKOT0 00ecneyeHnsi, HeOOXO0AMMOT0 JIJIs1
ocylecTBJIeHHs 00Pa30BaTEeILHOIO NMpoIecca Mo AUCHUIINHE (MO1YJII0)

10.1 YueOHo-1a00paTOpHOE 000PYT0BaAHHNE
OtcyrcTBYyeT

10.2 TexHu4eckue M 3JJeKTPOHHBIE CPeICTBA 00yYeHHUSsI

JleKUMOHHBbIE 3aHATHA.

Aynuropuu Jisl TEKIUOHHBIX 3aHATHI YKOMIUIEKTOBAHBI MEOETBI0 U TEXHUUECKUMU CPe-
CTBaMH OOYYEHHMS, CIY)KallUMHU JIJIsl MPEJCTaBIeHUs yueOHOoW nH(popManuu OONBIION ayauTo-
pun (HaOOpHI JIEMOHCTPAIMOHHOTO 00OpymOBaHUs (IIPOEKTOp, DKPaH, KOMIBIOTEP/HOYTOYK),
y4eOHO-HaTJIATHbIE TTOCOOUSI, TEMATUIECKUE WIUTFOCTPALIHH ).

s peanuzanuu JUCIUILTAHBI TOATOTOBJICHBI CIIEAYIONINE TPE3eHTALINN:
1 Crpykrypa kKoH(pIUKTa
2 Meauanus: Mporecc U CTaauu
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IIpakTH4eckHne 3aHATHA.
AymuTopun Uil NMPAKTHUYECKUX 3aHATHH YKOMILJIEKTOBaHBI CHEIMAIM3UPOBAHHON MeOe-
JbI0 ¥ TEXHUYECKUMU CpeICTBaMH 00yueHUs! (IPOEKTOP, SIKPaH, KOMIIbIOTEP/HOYTOYK).

CamocrosiTesibHas padoTa.

[TomereHust Al CaMOCTOSTENbHOM pabOThl OCHAIIEHbI KOMIBIOTEPHON TEXHUKOW C BO3-
MO>KHOCTBIO TIOJIKITFOUCHHS K ceTH «MIHTepHeT» U JOCTYIOM K 3JEKTPOHHOU HH(POPMAIIMOHHO -
obOpazoBarenbHOi cpene KHAT'Y:

- yutansHbIl 3a1 HTh KHATL'Y;

11 HubIe cBeaeHud

MeTozmqecmle PE€KOMEHIAIINH 110 oﬁyqenmo JMI ¢ OrpaHU4Y€HHBIMHA BO3MOKHO-
CTSAMHU 310POBbA U HHBAJIMAOB

OcBoeHME NUCHUIUIMHBI O0YUYaIOLUMUCS C OTPAaHUYEHHBIMU BO3MOYKHOCTSMHU 3/10POBbSI
MOYET OBITh OPraHM30BaHO KAK COBMECTHO C JAPYIMMHU OOy4aroIMMUCS, TaK U B OTIEJIbHBIX
rpynmnax. [IpenmonararoTcs cienuaibHbIe YCIOBHS TSI TIOTYYEHUST 00pa3oBaHus 00yJaroIMM -
Csl C OTPAHUYEHHBIMU BO3MOXHOCTSIMU 3/I0POBbSL.

[Tpodeccopcko-TieTarorn4eckiii COCTaB 3HAKOMHUTCS C ICUXOJIOT0-(PH3UOIOTHICCKUMU
0COOEHHOCTSAMHM 00YYaroIIMXCsl UHBAIUIOB M JIML[ C OIPAaHUYEHHBIMH BO3MOKHOCTSIMHU 3]10pO-
Bbsl, MHIUBUIYAIBHBIMU MPOTpaMMaMH peaOWIuTallii WHBATHIOB (pu Haynmyuu). [lpu HEoO-
XOJMMOCTH OCYLIECTBIISICTCS JOMOJHUTENbHAS MOJAEepKKa IMpernoJaBaHus ThbIOTOPaMH, HMCHXO-
JIoTaMH, COLIMAJIbHBIMU paOOTHUKAMU, IPOIIEIIIMMHU [TOJATOTOBKY aCCUCTEHTaMHU.

B cooTBeTcTBHU ¢ METOAMYECKUMH pekoMeHaanussMu Munoopaayku PO (yTB. 8 ampens
2014 r. N AK-44/05BH) B Kypce MpEAroiaraeTcsi MCIOIb30BaTh COIMAIBHO-aKTUBHBIE H pe-
(IiekcuBHBIE METO/IbI 00YUEHUS], TEXHOJIOIMH COLIMOKYJIbTYPHON peaOUINTALUu C LENbI0 OKa3a-
HUS IOMOILY B YCTAaHOBJICHUH IOJIHOLIEHHBIX MEXJIMYHOCTHBIX OTHOLLIEHUH C APYTUMU CTY/EH-
TaMH, CO3JJaHUH KOM(pOPTHOTO MCUXOJIOTUYECKOT0 KIIMMara B cryieHueckoi rpymnme. Ilogbop u
pa3paboTka yueOHBIX MaTepUaoOB MPOU3BOAATCA C YUYE€TOM NPEAOCTaBICHUS MaTepuana B pas-
JUYHBIX (hopMax: ayauadbHOW, BU3YaJIbHOW, C HCIOJIB30BAaHUEM CIELHATIbHBIX TEXHHYECKUX
CPEICTB U MHPOPMAIIMOHHBIX CUCTEM.

OcBoenne nucuurumebl unaMu ¢ OB3 ocymiecTBisieTcss ¢ HCIOJIB30BAHUEM CPENICTB
0o0yudeHusl 00ILEero M crenruaibHOro Ha3HaueHus (IepCOHATBHOTO U KOJUIEKTUBHOIO HCIOJIB30-
BaHMs). MarepuaabHO-TEXHUUYECKOE 00eCreueHHe MpeycMaTpUBaeT MPUCIIOCO0IEHHE ayIuTO-
puit k Hyxaam aur ¢ OB3.

®opma NpoBEACHUs ATTECTALMK ISl CTYACHTOB-UHBAINI0B YCTAaHABIMBAETCS C YUETOM
WHIUBUIYAJIbHBIX MICUX0(pU3NUYecKux ocobeHHocten. s ctynentoB ¢ OB3 mpenycmatpuBaet-
cs1 TocTymHas popma Mpe1oCTaBIeHUs 331aHUH OLIEHOUHBIX CPE/ICTB, @ UMEHHO:

* B TIEYaTHOW WM DIJIEKTPOHHOM ¢(opme (i1 JHIl € HapyLIEHUSIMH OIOPHO-
JIBUTATENILHOTO amrapara);

* B IIe4aTHOM (hopMe WJIH DJIEKTPOHHOM (opMe C YBETUUEHHBIM IPUPTOM U KOHTPACTHO-
CTBIO (IUIs1 JIMI] C HApYIIEHUSIMHU CIIyXa, peuH, 3pEeHus);

* METOJIOM YTEHHS aCCUCTEHTOM 3a/laHusl BCIYX (IUIsl JIUL] C HApYIIEHUSIMU 3PEHUs).

CryneHTaM C MHBaJIMIHOCTBIO YBEIMUYMBAETCS BPEMs Ha MOATOTOBKY OTBETOB Ha KOH-
TpOJIbHBIE BONPOCHL. JIJi TakUX CTYIAEHTOB IpeaycMaTpuBaeTcs AOCTYyNMHas (Gopma mpeaocTaB-
JIEHUs OTBETOB HA 3a/1aHus, @ UMEHHO:

- IMCbMEHHO Ha OyMare WM HabOpOM OTBETOB HAa KOMIIBIOTEPE (ISl JIUI] C HAPYIIECHUS-
MU CIlyXa, peuH);

- BHIOOPOM OTBETa U3 BO3MOYKHBIX BAPUAHTOB C MCMOJIb30BAHUEM YCIYT aCCUCTEHTA (ISt
JIMI] C HapYLIEHUSIMA OIIOPHO-/BUTaTEIBLHOTO alIapara);

* YCTHO (JU1s1 JTUI] C HAPYLIEHUSIMU 3PEHMSI, OIIOPHO-JBUTaTEILHOTO allapara).
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[Tpu HEOOXOAUMOCTH [JIsl 00YUAIOIIUXCSI C MHBAIMIHOCTHIO TPOIEAypa OLIEHUBAHUS Pe-
3yJIbTaTOB O0yUYEHUSI MOKET MPOBOJIUTHCS B HECKOJIBKO ATAIOB.
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[Tpunoxenue 1

®OH/I OHEHOYHbIX CPEJICTB
10 AMCIHILINHE

«Konduauxkroaorus»
Hampasnenue noarotoBku 42.03.01 Pexnama 1 cBSI3H € OOIIECTBEHHOCTHIO
Hanpasnennocts (mpoduin) Pexnama 1 cBsI3M ¢ OOIIECTBEHHOCTHIO B MEAMAWHIYCTPHH
00pa30BaTeIbHOW NPOTrPaMMBI
KBanmudukanms BEITYCKHUKA bakanasp
['on Hauana moAroToBKU 2021
(o yuebHOMY MJIaHY)
dopma 00yueHUS OYHast
TexHomnorust 00yueHus TpaaULOHHAS
Kypc Cemectp TpynoeMKocCTs, 3.€.
2 3 4
Bua npomexyTo4HON arTecTaluu ObecneunBaroliee noapasieneHue
3ayer ¢ OLIEHKOH Kadenpa IIICP - «Ilemaroruka, ncuxoorus u
coluaybpHas paboTa»
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1 IlepeyeHb MIAHHPYEMBIX Pe3yabTATOB 00y4eHHsI M0 JUCHUILIMHE (MOYT10),
COOTHECEHHBIX € IJIAHUPYEMBbIMH pPe3yJIbTaTaMH 00pa30BaTe/IbHON NPOrpaMMblI

Ta6mmma 1 — KomneTeHImu 1 MHAMKATOPHI MX TOCTHXKCHHS

KO,I[ N HAUMCHOBAHHEC

I/IHI[I/IKaTOpBI JOCTHIXKCHU A

[Tnanupyemble pe3yiabTaThl

KOMIICTCHITHH 00y4YeHUs IO TUCITUILTNHE
YHuBepcaabHbIe
VK-3. Crnoco6en | YK-3.1. 3HaeT OCHOBHBIC IPUEMBI | 3HATh  OCHOBHI  COI[HAILHOTO
OCYIIECTBIISITh COLU- | U HOPMBI COLIMATIBHOTO B3aUMO- | B3aUMOJCHCTBUS, KOHQIUKTO-
QTbHOE  B3aMMOJICH- | JCUCTBHSI; OCHOBHBIC TMOHSATHS W | JOTHH U MEIUAINH

CTBHE M pEalHU30BbI-
BaTb CBOK pOJb B
KOMaH/J1e

METOJIbl KOH(DJIUKTOJIOTUU, TeX-
HOJOTMM  MEXKJIMYHOCTHOW U
IPYNIIOBOM KOMMYHHMKAllUM B JI€-
JIOBOM B3aWMOJICVICTBHH.

VYK-3.2. YmMmeer ycraHaBiuBath U
MOJJIEPKUBATh KOHTAKTHI, o0ec-
MEYMBAIOIINE YCIEIIHYI0 pPadoTy
B KOJUJICKTHBE; MPUMEHSIET OCHOB-
HbIE METOAbl U HOPMBI COLUAIIb-
HOTO B3aUMOJICHCTBUS JJI pealu-
3allMM CBOEW POJIM M B3aUMOJEH-
CTBUSI BHYTPU KOMaH/IbI.

VYK-3.3. Hmeer npakTuueckuit
ONBIT y4yacTHs B KOMaHJHOW pa-
00Te, B COLMAIBHBIX MPOEKTAX,
pacrpeeneHusi poJiei B YCIOBHU-
X KOMaHJIHOTO B3aUMOJICHCTBUSI.

YMeTh OpraHu30BBIBATH MEXK-
JMYHOCTHOE B3aUMOJICHCTBUE U
peali30BBIBATH CBOIO pOJIb B
KOMaH/Ie Ha OCHOBE NPUHITUIIOB
0eCKOH(DIUKTHOTO OOIICHUS

Brnanerb—HaBeikamMu TipoduIIak-
TUKHA KOH(JIUKTOB B KOMaHIHON
paboTe U MEKIMYHOCTHOTO B3a-
UMOJICUCTBUSL B KOH(IUKTHON
CUTYaIlIH.

Oo6menpodeccnoHaTbHBIC

[TpodeccronanbHbIe

Tabmuua 2 — [Naciopt ¢oHa OIIEHOUHBIX CPEICTB

Konrtposmmpy- | Popmmu-
po.py p Haumeno-
emMble pyemasi
BaHMe
pasaeJsl (Te- KOMIIe- IToxa3aTenu oeHKH
OIIEHOYHOT0
MbI) TeHIUA
cpeacTBa
JAUCHMILTHHBI
[Tpupona u YK-3 CooOuieHre | - COOTBETCTBHUE COOOLIEHUS TeMe/BOIPOCY,
CTPYKTYpa MOCTABJICHHBIM I1IEJISIM U 33]1a4am;
KOH(JIMKTA. - IPOOJIEMHOCTH;
- IOJTHOTA PACCMOTPEHUSI TEMBI;
JlmgHOCTH H - apryMEHTHPOBAHHOCTH
KOH(JIUKT. - JOTMYHOCTh
-pedeBasi KyJabTypa (CTHIIb W3JI0XKEHUS, SIC-
JuHamuka HOCTh, YETKOCTb, JIAKOHMYHOCTb, KpacoTa
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KOH(JIUKTA.

Crpareruu mno-
BEJICHUS B KOH-
(hIUKTHOU CH-
TYyaIuH.

[Tpodunaktuka
U IIPOTHO3HUPO-
BaHHUE KOH-
(hIUKTOB.

TexHuku mose-
JIEHUs B KOH-
baukTe.

JIlmarHocTuka u
paspeunieHue
KOH(IJIMKTHBIX
CUTyalUi

S3bIKA, YYeT ayIUTOPUH, SMOIMOHATIHHBIN
PUCYHOK pE4YH, TOXOMYUBOCTH, MMYHKTYallb-
HOCTh, HEBepOaJIbHOE  COMPOBOXKJICHUE,
OKUBIIEHUE peuu adopu3MaMu, IPUMEPAMU,
[IUTATaMHU U T.1.);

-HaJTM4YHMe CCHUIOK Ha WCCIEAOBaTeleH; Ha
WH(POPMAILIMOHHBIE PeCcypchl (CalThl, JIUTE-
patypa);

-CaMOCTOSITEIIBHOCTh CYXJICHUH / BIIaJICHHUE
MaTepruaIoM / KOMIETCHTHOCTh

[IpakTnue-
CKO€ 3a7laHHe

- 3HaHWE y4yeOHOro MaTepraa (Ipu OTBe-
T€);

-[IOHUMaHUE 33/1aHNUS;

-TI0JTHOTA BBITIOJIHCHUS 33 JaHUS;
-PaBUIILHOCTH OTBETOB Ha BOIIPOCHI;

- CITIOCOOHOCTH MPUMEHHUTH TCOPETHUECKUN
MaTepuai B MPaKTUYECKOU paboTe;

- BUJICHUE OCHOBHBIX CBSI3€U U 3aKOHOMEP-
HOCTEMH;

-aJIeKBaTHOE MCIIOJIh30BaHNE HCTOYHUKOB U
JTUTEPaATYpPhL;

-CO0III0/1aeT 0YEePETHOCTh, ITAMHOCTD U T.II.

Tect O61mas cymma 6aiioB, KOTOpasi MOKET
OBITh MOJTy4YeHa 32 TeCT

KoHTponbHast | - COOTBETCTBUE MPEANIONAraeéMbIM OTBETaM;

paboTa - CAaMOCTOSITEJILHOCTb, OpUTHUHAIBHOCTh

PacCyXIEHUM;
- JIOTHKA pacCyKJICHUI;
HEOPAMHAPHOCTH MOJX0/1a K PEIICHUIO;

-COOTBETCTBUE TPEOOBAHUIM OPOPMIICHHS.

2 MeToanueckne MaTepHAaJibl, ONpeIesAIoNHe MPOUeayPhl OlleHUBAHUS 3HAHU,
YMeHM, HABBIKOB H (MJIH) ONBITA AeATeIbHOCTH, XapaKTepU3yoLme npouecc
(opMupoBaHusa KOMIETEHIH

MeTtoauueckue MaTepHuaJibl, OMMPECACIAIONHNE TPOUCAYPbl OLCHUBAHUSA 3HaHPII>i, YMCHI/II\/’I,

HaBBIKOB M (MJIM) OIBITA JEATEIBHOCTH, TIPEICTABICHBI B BHJIE TEXHOJIOTUYECKON KapThl TUCIIH-
winHbI (Tabnuia 3).

Tabmuua 3 — TexHoJorMyeckas Kapra

HaumenoBa-
Cpoknu lkana
HHE Kpurepun
BBINOJI- | OllEHWBAa-
OLIEHOYHOT 0 OlleHUBAHUS
HEeHHs HUSA
cpeiacTBa
3 cemectp
Ilpomesccymounaa ammecmayus 6 ghopme «3auem_c_ou»
1 Coob6menue | Ilo pac- | 5 6amios 5 0amIioB — BBICOKHWM YPOBEHBH BIAJACHUS
nucaHuio | Makcu- MaTepuaIoM; MOJTHOTA U YeTKOCTh PACKpbI-
MpaKTU- | MAIbHO  — | TUS BOMPOCA; JIOTHYHOCTh, CTPOMHOCTH,
YECKHUX 35 6ayioB | CTPYKTYPHPOBAHHOCTh TEKCTa; MpPoOIeM-
3aHATHN HOCTB, BBICOKAasl pedeBasi KyJabTypa; CChLI-
KM Ha HMCTOYHHMKH; aKIIEHTUPOBAaHUE OC-
HOBHBIX MOMEHTOB; BBIBOJIBI.
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HaumeHoBa-
HHE
OI[EHOYHOI'0
cpeacTBa

Cpoxu
BBINOJI-
HEeHUS

HIxana
OllEHUBA-
HUA

Kpurepun
OlLleHUBAHUS

4 Oamna — JAOCTaTOYHBIA YpOBEHb Blaje-
HUS MaTepuajoM; HEIOYEThl B IMOJTHOTE U
YETKOCTH PACKPBITHS BOIPOCA; HapyIlIeHa
JIOTUYHOCTh, CTPOHHOCTb, CTPYKTYpUPO-
BAHHOCTb TEKCTa; JOMYCKAaeT peueBbIe
OIINOKHU.

3 Gaymia — HU3KUH YPOBEHb BIIQJICHHUS Ma-
TEPUATIOM, HEMOJHOTa PACKPBITUS TEMBI,
pedeBbie ONTHOKH.

[IpakTuue-
CKO€ 3a/1aHue

ITo pac-
IMUCAHHUIO
MPaKTH-
YECKUX
3aHATHI

5 GaioB
Makcu-
MaJIbHOE
KOJIMYECTBO
— 35 0annoB

5 0amIoB - CTYJEHT AEMOHCTPUPYET IIOHH-
MaHME 3aJHUH; MMeeT IIyOOKue 3HaHUs
y4eOHOro MaTepualla 110 TE€ME IpaKThYe-
CKOM paloThl, MOKa3bIBa€T YCBOECHUE B3au-
MOCBSI3M OCHOBHBIX IOHATUH HCIOJIb3ye-
MBIX B paboTe, CMOI' OTBETUTh Ha BCE
YTOUHSIOUIME U JONOJHUTENbHBIE BOIPO-
Chl; NAa€T NPABUJIbHBIA AJITOPUTM PELLEHUS,
omnpenensieT MEXIUCLHUIUIMHAPHBIE CBS3U
II0 YCJIOBUIO 3aJjaHMs; BBIIIOJIHAET BCE 3a-
JlaHUs

4 Oanna -CTYAGHT AEMOHCTPHUPYET MOHH-
MaHMeE 3a/laHUil; 0Ka3ajl 3HaHHe y4eOHOro
MaTepuaia, YCBOMJ OCHOBHYIO JIMTEpaTy-
Py, CMOI' OTBETUThb IIOYTH IIOJIHO Ha BCE
3aJJaHHbIC JOTIOJIHUTEJIbHBIE U YTOYHSIO-
1Y€ BONPOCHI; BBIIOJIHWI BCE 3aJaHUs, HO
IIPY 3TOM JIOIIyCTHJI HE3HAUYUTEIIbHbIC He-
TOYHOCTH TPH BBINOJIHEHUHU 3a/laHui, UMest
HEMOJIHOe TTOHUMaHHUe y4eOHOTo MarepHa-
na.

3 Oama - CTYJEHT B LI€JIOM OCBOWJ Mare-
pHaJl IPaKTUYECKONW pabOThI, OTBETHJI HE
Ha BCE YTOUHSIOIIUE U JIONOJHUTEIIBHBIC
Bonpockl. CTyHEHT 3aTpyJHsETcs C MOHHU-
MaHUEM MPENJIOKEHHOIO 3aJaHus, HacT
HEMOJIHBIM OTBET, UCIBITHIBAET TPYAHOCTH
IpU Noucke uHpopMaiuu, e€ ncroab30Ba-
HUU U 0OPMIICHUH.

2 Oansia - UMeeT CyUIECTBEHHbIE IIPOOEIBI B
3HAaHUSAX OCHOBHOIO Y4e€OHOro MaTepuala
NPaKTUYECKOH paboOThl, KOTOPBIN IOJIHO-
CTBIO HE PAaCKpbUI COAEP’KaHUE BOIIPOCOB,
HE CMOT OTBETUTh Ha YTOYHSIOIIKAE U J0-
MIOJIHUTENbHBIE BONPOChl. CTyAeHT naér
HEBEPHYIO OLIEHKY CHUTYallud, HENPaBUIIb-
HO BBIOMPAET aJITOPUTM JICHCTBHH.

Tect

ITo pac-
MHCAHUIO
MPaKTH-
YECKUX

10 0amtoB

10 6amnoB — 6omnee 90 % mpaBUIBHBIX OT-
BETOB

7 6amioB — 6osiee 70% MpaBUIBHBIX OTBE-
TOB;
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HaumeHoBa-
HHE
OI[EHOYHOI'0
cpeacTBa

Cpoxu
BBINOJI-
HEeHUS

HIxana
OllEHUBA-
HUA

Kpurepun
OlLleHUBAHUS

3aHATUU

5 6amna — 6onee 50% mpaBUIBHBIX OTBE-
TOB
2 6amna — menee 50% mOpaBUIBHBIX OTBE-
TOB

4 KoHntposbHas
paborta

Ho cec-
CHH BbI-
CTaBIIsI-
ercd B
JINYHBIN
KaOuHET
CTyJICHTa

20 6anoB

10 6ayIoB — BOMPOCHI PACKPBITHI HIMPOKO
U TIOJIHO; TPEACTaBJICHbI CCHUIKA Ha KOH-
KPETHBIC HCCIICOBAHUS M aBTOPOB; TEKCT
NPEJCTaBICH aHATMTHYHO; C/EJIaHbl BHIBO-
Jbl; TPHUCYTCTBYET apryMEHTHUPOBaHHAs
TOYKa 3peHUs aBTOPa;0(opMIIEHUE PaOOTHI
MIOJTHOCTBIO COOTBETCTBYET TPEOOBAHUSIM
PJI.

7 6aI0B — BOIPOCH! PACKPBITHI MOJIHO, HO
HE aHAIMTHYHO; NPECTABICHBI CChUIKU Ha
KOHKPETHBIC HCCIICJIOBAaHUSI M aBTOPOB;
BBIBOJIBI HE YETKHE; IMO3WIHS aBTOpa HE
npeacTaBieHa; B O(QOpPMICHHH pabOTHI
ecTh HEKOTOpbIe HecooTBeTCTBHS P/I.

4 Gayuta — BOMPOCHI PACKPBITHI HE IOJIHO;
CCBUIKH Ha aBTOPOB OTCYTCTBYIOT; BBIBOZBI
HE clelaHbl, COOCTBEHHAs IMO3HUINS HE
obo3HaueHa, 0QOpMIICHHE paboThl ¢
HapyuenueM P/1.

2 Oamya — MpeAcTaBIEHHBI MaTepuan He
OTPaKAeT CYTH MOCTABJICHHBIX BOIPOCOB U
(unn) 3HAYUTEIHHO HAPYIIEHBI TPEOOBAHUS
PJI B obopmiiennn paboTHI.

HUTOTI'O:

100 GastoB

Kpurtepun oneHkn pe3yibTaToB 00y4eHHUs 110 AMCUMILIMHE:

0 — 64 % oOT MakCHMaJabHO BO3MOXXHOW CYMMBI OQNIOB — «HEYIOBJICTBOPUTCIHHOY
(HeoCTaTOYHBIM YPOBEHB JJIsl IPOMEKYTOUYHON aTTEeCTAllUu 10 AUCLUILINHE);

65 — 74 % oOT MakCHUMaJbHO BO3MOYKHOW CYMMBI OaJIOB — «yIOBJIETBOPUTEIHLHO»
(moporoBbIii (MUHUMAJIbHBINA) YPOBEHb);
75 — 84 % 0T MakCHUMaJIbHO BO3MOXHOW CyMMBbI 0aJlJIOB — «XOPOLIO» (CPEIHUN YPOBEHb);
85 — 100 % ot MakcuMaIbHO BO3MOKHOM CyMMBI OaJIOB — «OTIMYHOY» (BBICOKUH (MaKCH-

MaJIbHbIN) YPOBEHbD)

3 TunoBble KOHTPOJIbHBIE 3aJaHNS U HHbIE MAaTePUAJIbl, HeOOX0IUMBIE JJIs1
OLICHKHU 3HAHMIi, yMeHMii, HABBIKOB U (UJIH) ONBITA AeATeIbHOCTH,
XapakTepu3yloume npouecc popMHpPOBaHUS KOMIIETEHIIU B X0/1e 0CBOECHHS
o0pa3oBaTe/IbHOM MPOrpamMMBbl

3.1 3aganus 1Js TEKYLEro KOHTPOJIS yCIIeBaeMOCTH

1.2 CtpykTypa KOH(DIHUKTA.

Tembl pJ1s1 cO00IIEHMTT
Tewma 1 Ilpupona u cTpykTypa KOH(IUKTA.
1.1 INousATHE KOHIUKTA.

1.3 Knaccudukarust KOHQIUKTOB.
1.4 Ucrounuku 1 GyHKIIMU KOH(QIIUKTOB B COLIMATIBHOU cdepe.

1.5 ITpuunHbI KOH(IUKTOB.

1.6 ®opmyItbl KOHGIIUKTOB.




1.7 Ilorepu u uckakeHNEe UHPOPMALIUH TIPH OOLICHUN OIIITOHEHTOB.

Tema 2 JINYHOCTH U KOH(IIUKT.

2.1 KoHpmukT 1 nenpeccusi.

2.2 Konduukr u cTpecc.

2.3 KondaukTt u cyumu.

2.4 Tlonxopl K TOHUMAHUIO BHYTPHIMYHOCTHOTO KOH(IIUKTA.

2.5 I'eHe3nc BHYTPHWIMYHOCTHOTO KOH(IUKTA.

2.6 OcoOeHHOCTH NepeKUBAaHUS BHYTPUIIMYHCOCTHOTO KOH()IHUKTA.

Tema 3 /lunamMuka KOH(IUKTA.

3.1 KondumkTHas cuTyamms.

3.2 OCHOBHBIE ATaIlbl U IEPUO/IBI B PA3BUTUHU KOH(DIHMKTA.
3.3 Dckanamus KoH(IUKTA.

3.4 JlunamMuka pa3iMyHbIX BUAOB KOH(MIUKTA.

Tema 4 Ctpareruu noBefcHNs B KOH(MIMKTHON CUTYaIHH.
4.1 TpaauIIMOHHBIC CTUJIM TOBEICHUS B KOH(DJIUKTE.

4.2 Oco0eHHOCTH KOH(MIMKTHOTO B3aMMO/ICHCTBHSL.

4.3 OcHOBHBIE CYObEKThI KOH(IIHUKTA.

4.4 Tlcuxonorus y4acCTHUKOB KOH(DJIUKTA.

Tema 5 IlpodunakTuka ¥ MPOrHO3UPOBAHIE KOH(IUKTOB.

5.1 OcobenHocTH MPOPUITAKTUKH M MPOTHO3UPOBAHUS KOH(PITUKTOB.
5.2 YcioBus npenynpexaeHus KOHQIUKTOB.

5.3 TexHonoruu npeaynpexxaeHus] KOH(PIUKTOB.

5.4 Tlcuxosorust KOHCTPYKTUBHON KPUTHUKH.

Tema 6 TexHuku noBeneHUs B KOH(IUKTE.
6.1 Texauku oOpaTHON CBS3H.

6.2 TeXHUKHU CHSTHUS HANPSKEHHOCTH.

6.3 TexHuka «SI-cooOuieHue».

6.4 TexHUKH aMOpTH3AIHSI.

6.5 [Icuxonornyeckoe aifkumo.

Tema 7 Jluarnoctuka u paszpenieHrue KOHQINKTHBIX CUTYaIHii

7.1 ®opmbl, yCIOBHUS, JJOTHMKAa KOHCTPYKTUBHOTO 3aBEPIICHHS] KOH(IUKTOB.
7.2 YperynupoBaHue KOH()IUKTOB C yYaCTHEM TPEThEH CTOPOHHBI.

7.3 Menuarus Kak aJbTepHATUBHBIN CITOCOO pa3penieHnst KOH(INKTOB.
7.4 PaboTa Meuaropa 1o pa3pereHnio KOH(IUKTA.

3aaHus NPAKTUYECKUX 3aHATHH
IMpakTuyeckoe 3ausitue 1
(peanu3yrorcs B popmMe NpaKTHYECKOH MOATOTOBKH)

Tema: [Ipupona u cTpykTypa KOH(IUKTA.

3amanue:

Bribepure u3 cBoeil )KU3HEHHOIN NMPAKTHKK U ONMUIINTE pabounii KOHDIUKT

OnummTe TpaHuilbl 3Toro KoHdukTa (Tadmuma 1)

Onuumre KOHCTPYKTUBHBIE M IECTPYKTUBHBIE CTOPOHBI 3TOT0 KOH(IMKTa (Tabnuna 1)
Onummre, Kak 3TOT KOHGIUKT pa3penuics B peaabHocTu (Tabnuua 1)
[Tpoananusupyiite KoHGIUKT (Tabmauna 2)
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Pexomennyemas cxema odopMiIeHHs 3a1aHUS

1 Onucanue KoHMIUKTA

Onucanue cuTyanuu

[Tpu3Haku KOHQIUKTA B 1aH-
HOM CUTYyalluH

I'panuibl KOHGUIMKTA!
A) IpOCTpaHCTBEHHBIE

b) BpemeHHbIC

B) BHyTpuCucTEMHBIE

YyactHuku koHpHKTa: Oc-
HOBHBIC

I pynnel mogaepxku

[pyrue yyacTHUKH

JleCTpyKTUBHBIC TTOCIEACTBHS
KOH(IIMKTA

KoHcTpykTHBHBIE TIOCITIET-
CTBHsI KOH(JIMKTA

Paspemenne koH}aukTa

2 Ananmu3 KOoH(pIUKTa

[TapameTpsl KOH(DIMKTA CyoOnekr 1 CyObexT 2

CTtopoHbI KOHIIHUKTA

ITpenmer koHbIMKTA

OOBeKT KOH(DINKTA

MoTtussl

O6pa3 koH(pauKTa

IHo3nimu

IIpakTnyeckoe 3ansTHE 2
(peanu3yercsi B popMe MPaKTHUECKOI MOATOTOBKH)
Tema: JINUHOCTH U KOH(IIMKT.
3ananue. Pa3znenurecs Ha rpynnel. CMmoaenupyite cuTyaluu (KOH(JIUKTHBIE U HEKOH(IUKT-
Hbl€), UHCIEHUPYHTE UX U NPEAJIOKUTE JPYTUM TpynnaMm HJIeHTH(GUIUPOBaTh KOH(MIMKTHI B
MPEJICTAaBICHHBIX CUTYaLIMUSIX

IIpakTHyeckoe 3ansitue 3
(peasm3yrorcsi B popMe NPAKTUYECKON MOATOTOBKH)

Tema: /lunamuka koH(IUKTA.

3ananue: [Ipoananu3upyiite Bo3pacTHbIE KPU3UCHI, CHOPMYIUPYITE OCHOBHBIE PUHIIMITBI U
MOJIXO/IbI, HA KOTOPbIE MOXKET ONMUPATHCS COIMABbHBIN paOOTHUK IPY B3aMMOJEHCTBUH C Yelo-
BEKOM, HAXOJSIIUMCS B BO3PACTHOM KPHU3HUCE.

Tabmuna - Kpusucel Bo3pacTHOTo pa3BUTHs

Bospacr (o Kpusuc: HazBanne | XapakTepucTHKa OcobeHHOCTH B3aUMOICHCTBUSA
NEPUOAN3AIUH) | K XPOHOJIOTHYE- Kpu3uca C JIMYHOCTBIO B KPU3HUCE
CKHE paMKH
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IIpakTuyeckoe 3ansaTue 4
(peanu3yiorcs B (popmMe NPAKTHYECKOH MOATOTOBKH)

Tema: Crpareruu noBeeHUs B KOHPIUKTHONW CUTYallUH.
3amanue 1 3anoaHuTe TaOIHILY
Tabmuna — Ctuim noBefieHus: B KOH(IUKTE

HasBanue ctuns XapakTepucTuka VYcnoBus BeIOOpa Henocrarku
CTHIISI

3ananue 2. [lonGepute B ceTu HHTEPHET (M BCTaBbTE CIOJ1a) KAPTUHKH ((OTO, pUCYHKH ), UILITIO-
CTPUPYIOIINE BCE CTHIIN IMIOBEACHUS B KOH(IIHMKTE.

3ananue 3. [Ipoananusupyiite cTpaTeruu MoBeAeHUs B KOHPIUKTHON CUTYaIllH, OITMCAHHON

B KapTe KoHpukTa «Ciydail Ha npakTuke» (BbiaaeTcs Ha 3aHsaTun). OTBEThTE Ha BOIIPOCHI:

A) KakuM CTUJISIM COOTBETCTBYET MOBeACHHE (OJIOKM MSATHOTO [[BETA Ha KapTe KOH(IHUKTA):

b) Kaxkas crparerus okazanach 3 ekTuBHOM 1 mouemy?

B) Kakue cTpareruu npuBenu K 3cKanauu KOHPIUKTa?

') YUto Takoe 3ckananus KoHPIMKTa?

IIpakTHyeckoe 3ansiTHE 5
(peasm3yrorcst B popMe NPAKTUYECKOM MOATOTOBKH)

Tema: [IpodunakTuka u NpOrHO3UPOBAHNE KOH(PIUKTOB.
3ananue 1: 3anonHuTe TabIUILY, TPUBOIS IECTPYKTUBHBIN (KaKk HE HaJl0) U KOHCTPYKTUBHBIN
(kaKk HaJ0) MPUMEPHI AJIS KaXKA0Tr0 IpaBuiia OOpaTHOM CBSI3H.
Tabnuua — [IpaBuna oOpatHoii cBsA3U
JleCTpyKTHBHBIN pUMep ‘ KoHCTpyKTHBHBIN TpUMED
TIPABHIIO ...ttt e e e

TIPABHIIO 2.ttt e e e e e e e

3amanne 2. Cosznaiite 3 popmyibl S-cooOmeHnii™* mist pa3TMIHBIX CUTYaAIIAN:
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A) BBI-TIOTYNHEHHBIM,
b) BbI-HaYaNbHUK,
B) BbI-paBHOIIPaBHBIN MapTHED.

3anonaute Tabauiy (>KeNThIM KYPCHUBOM BbIIEJICH MPUMEP BBITOJHEHUS 3aJaHMtsl):

Omnmcanue CUTyaluu

S-cooO1tenne

IIpakTH4eckoe 3ansiTue 6
(peanu3yorcs B popMe NPAKTHYECKOI MOATOTOBKH)

Tema: TexHuku noBeeHU B KOHDIUKTE.

3aganue: PaccMOTpHTE TEXHUKH, MTOBBIIIAIONINE U CHIKAIOIIUE HAMIPSDKEHHE B KOH(PIUKTE (OHU
IIPEJICTaBJICHbI B JIEBOM cTOj01e Tabnul). [IpuBeante npuMepsl CioB, xKecToB, ¢hpa3, CyKIeHUN

Ha KOKIYIO U3 TEXHUK. 3aIlOJHATE TaOIUILy

Ta6ymmma 1 TexHUKH, TOBBIIAIOIINE HAMIPSHKEHNUE B KOHPIIMKTE

Cytp npuema

[Tpumep

[lepebuBanue napTHepa.

I/IFHOpI/IpOBaHI/Ie OMOIMOHAJIbHOI'O COCTOAHHUA

[TomuepkuBaHue pazITudMii MeXay co00i 1
napTHEPOM, TPEYMEHbIIICHHE BKJIaa MmapTHepa
B o0l11ee JIeNI0 U MpeyBeInYeHHE CBOET0

JleMOHCTpalusi He3aMHTEPECOBAHHOCTH B IPO-
OyiemMe mapTHepa

IIpuHnxenue napTHepa, HeraTuBHas OLICHKA
JIMYHOCTH NapTHEPA

OTTArnBaHue MOMEHTA IIPU3HAHUA CBOCH He-
MMPaBOTHI WJIK OTPUITAHUC €C

ITorck BHHOBATHIX M OOBHHEHHE ImapTHEPpa

Ilepexoq Ha «JIMYHOCTHY

Tabnuna 2 TeXHUKH, CHIDKAIOIIME HApsKEHUE

B KOH(JIMKTE

CyTtsb nnpuema

ITpumep

ITposiBnenue nHTEpECa K npobdaemam napTHepa

[TomuepkuBaHue OOIIHOCTH C TAPTHEPOM
(cxoncTBa MHTEPECOB, MHEHHUI, 11€JIEH)

Bep6aJ'II/ISaI_[I/I$I OMOIMOHAJIBHOI'O COCTOSHUA

IIpenocrasiieHne MapTHEPY BO3MOKHOCTH BbI-
TOBOPHUTHCS

Obpartenue K pakram

Hpe):[noxceHHe KOHKPETHOTI'O BbIXO/J1a U3 CUTY-
alnuun

B ciyuae cBoeil HempaBOThI, HEMEIIJIEHHOE €€
MIPU3HAHNE

[ToquepkuBaHue 3HAYMMOCTH MMAPTHEPA, €TO
MHEHUS B BalllUX IJ1a3ax
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3amanue 2 - Cmonenupyiite 4 npodeccroHanbHBIX KOH(IuKTa: «PaboTHUK-KianeHT»,
«PabotHuk-PabotHHKY», «PykoBomutens- PaboTHuk», «PaboTHuk — IlpeacraButens BHEUIHEH

OpraHu3aIn

- OCyIIecTBUTE aHAIU3 KaX0M U3 CUTYyalluH.

- IlpencraBbTe BapuaHThI pelICHHs] KOH(IUKTA

- CnporuosupyiTe nociaeacTBUs KOH(DIUKTOB

Tema: JInarnocTtuka u pasperienue KOH(MINKTHBIX CUTYaIHi

IIpakTH4eckoe 3ansiTue 7

(peanusyroTcsi B hoopMe NPAKTHIECKOMH MOATOTOBKH)

3aganue 1. Onumute 1100y10 KOHQIUKTHYIO CUTyauuio® u pa3paboTaiiTe MOJENb YIPABICHHS
koHpymKTOM. Bocmonb3yiiTech cxemMoi-Tabauiieid, mpeacTaBICHHON HUXKE.
Mopnens ynpaBieHus KOHQIUKTOM

Bri0op ontu-
MaJILHOH Moe-
JIM pa3BUTHS
KOH(DJIMKTA

PHUAHTHI)

Oran 1 Onucanne koH(IUKTA:
Orar 2 Croponsl koH- | Ctopona 1: Cropona 2:
AHanu3 KOH- (haukTa
bvkTa Lenu u unTepe-
Chl
Bo3smoxxnoctn
Oran 3 Mogpenu (Bapu- | Xox KOH(IUKTA Pesynbrarsl KoH(IMKTA
IToctpoenue aHTbI) KOH-
BEPOSITHOCTHBIX | (DIIMKTA
MoJienelt pas- Bapuanrt 1
BUTHS KOH- 3 >
q)HHKTa apuaHT
Bapuanr 3
Oran 4 Onucarh ONTUMaIbHYIO MOJIENb (ONMPAsiCh HAa MPEACTABIECHHBIE BhIIIE Ba-

Oran 5

Bri6op meto-
JIOB pa3perie-
HUS KOH(IMKTA

Onucatbh METO/IBI pa3pelieHnst KOH(IUKTa

3ananue 2. PazHecuTe MeTOABI pa3petieHusi KOHPIUKTOB MO CTOIOIaM (3aMUITUTe METOIbI,
MIPEICTABJIICHHBIC TTOCJIC TAOIUIBI B COOTBETCTBYIOIINMA CTOIOCII):

BHyTpmin4HOoCTHBIE

METOAbBI

METOIbI

MeXIIMYHOCTHBIE

CTpyKTypHBIE METO/IbI

Ilcuxomornue-
CKHE METOJILI

CnHcok MeTOJI0B: perpeccusi, yKIIOHEHHE, KOMIIPOMUCC, BO3HArpaXACHUs, COIIEPHUYECTBO, 110-
pullaHue, BocuTaTenbHas oecena, uaeHTudukanus, GopMyIupoBKa OOIINX IEJIeH, BHITECHE-
HUE, IUCUUIUIMHAPHBIE CAaHKIIMH, TIPUCTIOCO0IEHUE, 00pallleHne K PYKOBOJAHUTENIO, pa3bsICHEHUE
(GyHKIIMOHAJIBHBIX 0053aHHOCTEN, OTPHUIIaHKE, BEIHECEHHE TPOOJIEMbI Ha 00CyKIeHue, CyOu-
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MaIusi, COTpYAHHYECTBO, MTPOCKIIHSI, PA3bSICHEHNUE OKUIAHUA OT paOOTHUKA, pallMOHATN3AIINS,
YBOJIbHEHUE paOOTHUKA.

Tumnosbie BONPOCHI TeCTa

BriOepure BapuaHT IpaBUIBHOIO OTBETA B Kax10M U3 10 BONpoCoB.

1. Kondmukt — 370:

a) 6oprOa MHCHUH;

0) criop, TUCKYCCHS TI0 OCTPOU TpodiemMe;

B) IPOTUBOOOPCTBO HA OCHOBE CTOJIKHOBEHMSI TPOTHBOIIOJIOKHO HAIPaBJIEHHBIX MOTHBOB
WJIU CYKJICHU;

I') CONIEPHUYECTBO, HAIPaBJIEHHOE Ha JOCTH)KEHHUE 100! B CIIOPE;

1) CTOJIKHOBEHHE IIPOTUBOIIOIOKHBIX MTO3ULIUH.

2. IIpoTuBOGOPCTBO — 3TO:

a) OTKPBITOE BBICKa3bIBAHNE HECOTIJIACHUS 110 KAKOMY-JTHOO0 BOIIPOCY;

0) CTOJIKHOBEHHE HHTEPECOB;

B) HaHECEHHE B3aUMHOTO0 yiiepoa; r)00opr0a MHEHUH;

1) COIIEPHUYECTBO 110 TOBOY KaKOro-1uoo npeamMera.

3. HeoOXoauMBIMH W JTOCTATOYHBIMH YCJIOBHSMH BO3HUKHOBEHHS KOH(IUKTA MEXKIY
cyOBbeKTaMu

COLIMAJIbHOTO B3aUMOJICHCTBUS SIBIISIFOTCSL:

a) HAJIM4YKE Y HUX MIPOTHBOIOJIOKHBIX CYXIEHUI WIM MOTUBOB U JKEJIaHUE XOTSA-Obl 0J1-
HOT'0 U3 HUX OJIEp’KaTh N00eay Hall APYTUM;

0) HalIM4KMe y HUX MPOTUBOIOJIOXKHO HAINPABICHHBIX MOTHUBOB MJIM CY)XJEHHH, a Takxke
COCTOSIHUE MPOTUBOOOPCTBA MEKY HUMU;

B) HAJIMYME Y HUX MPOTHUBOINOJIOXKHBIX MMO3UIMNA U aKTUBHbIE IEHCTBHSI 00OEUX CTOPOH I10
JOCTHIKEHHUIO CBOUX TO3UITHH;

') HAJIM4YKME Y HUX MPOTUBOIOJIOKHO HAIPABICHHBIX MOTHUBOB U OTKPBITHIC 3asIBICHUS O
CBOMX TpeOOBaHUSIX;

1) HaJIM4ue MPOTUBOIIOJIOKHBIX HHTEPECOB Y KAXKIOI0 U3 HUX M OTCYTCTBUE BO3MOXKHO-
CTEH 10 MX peaIn3alUu.

4. KoHuKkTHas cuTyaus — 3T0:

a) ciy4aiiHble CTOJIKHOBEHHS! HHTEPECOB CYOBEKTOB COLIMAIBLHOTO B3aUMOICHCTBHS;

0) HaKONMMBIIMECS TPOTUBOPEUUS, CBSI3aHHBIE C JIEATEILHOCTHIO CYyObEKTOB COLIUAIBHOTO
B3aMMOJIEICTBUSI, KOTOPbIE CO3JAI0T MOYBY JUIsl IPOTUBOOOPCTBA MEXKY HUMU;

B) IpoliecC MNPOTUBOOOPCTBA MEXAYy CYOBEKTaMH COLMAJIbHOIO B3aWMOJICHCTBHUSA,
HaIIpaBJICHHBIN HA BBIACHEHHE OTHOIICHMIA;

I') IpUYMHA KOH(DIMKTa;

J)3Tan pa3BUTHS KOH(IUKTA.

5. IlpuunHa KOH(IUKTa — 3TO:

a) MPOTHBOIOJIO’KHBIE MOTUBBI CYOBEKTOB COLIMAIBHOTO B3aUMOIEHCTBUS;

0) creyeHne 00CTOATENbCTB, KOTOPbIE MPOSBISAIOT KOH(IIMKT;

B) sIBJIEHUS, COOBITHSA, (DAaKThl, CUTYal[MH, KOTOPbIE MPEIIIECTBYIOT KOH(MDIUKTY U MHpHU
OTIpENIeIEHHBIX YCIOBUAX JEATEIBHOCTH CYOBEKTOB COLMAIBHOIO B3aMMOJEHCTBHS BBI3BIBAIOT
ero;

I') HAKOIMBILKECS POTUBOPEUHS, CBA3aHHBIE C JIEATEILHOCTHIO CYOBEKTOB COIIMAIBHOTO
B3aMMOJICHCTBHSI, KOTOPbIE CO3JAI0T MOYBY ISl pEaIbHOr0 IPOTUBOOOPCTBA MEXKY HUMH;

1) TO, U3-3a YETr0 BO3ZHUKAET KOH(IMKT.

6. To, n3-3a 4ero BO3ZHUKAET KOH(MIUKT — 3TO:

a) MOTUBBI KOH(JIUKTA;

0) Mo3uIMHN KOH(PIUKTYIOUINX CTOPOH;

B) MpeMeT KOH(DIMKTA;
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T') CTOPOHBI KOH(IHNKTA;

1) 00pa3 KOH(PJIUKTHOW CUTYAIUH.

7. O0pa3 KOH(PIUKTHOHN CUTyallMH — ITO:

a) TO, M3-3a Yero BO3HUKAET KOH(IIUKT;

0) cyOBEKTHBHOE OTPa)XCHHE B CO3HAHUU CYOBEKTOB KOH(IMKTHOTO B3aUMOJICHCTBHA
npeaMeTa KOH(IIUKTA;

B) UCTHHHBIC BHYTPEHHHE MOOYAUTEIbHBIC CUIIBI, TOATAIKUBAIOMINE CYyOBEKT COLUAIIb-
HOT'O B3aUMOJIEHCTBUS K KOH(DIUKTY;

T') TO, O YeM 3asBJIAIOT JAPYT APYry KOH(PIUKTYIOIINE CTOPOHBI;

1) CyObEKTHBHOE OTpaKCHHE B CO3HAHUHM CYOBHEKTOB KOH(IMKTHOIO B3aUMOJICHCTBUS
neneit KoH(MIUKTA.

8. auuaesTt — 310:

a) CTEYCHHE 0OCTOSTENBCTB, SBISIONINXCS TTOBOJIOM ISl KOH(DIIUKTA;

0) UCTUHHAS MPUYKHA KOH(DIIUKTA,

B) HaKOMMBIINECS MPOTUBOPEYUS, CBSI3AHHBIE C JICATEIIEHOCTHIO CYOBEKTOB COIIMAIBHOTO
B3aMMOJICHCTBHS, KOTOPbIE CO3JAI0T MOYBY JUISl PEAIbHOTO IPOTUBOOOPCTBA MEXY HUMU;

T') TO, M3-32 YeTO BO3HUKACT KOH(IIHKT;

1) He0OX0IMMOE yCIIOBUE KOH(IIHUKTA.

9. CtopoHbI KOHMIUKTA — 3TO:

a) CyObEKTHI COIIMAILHOTO B3aUMOACHCTBUS, HAXOIIINECS B COCTOSIHUHM KOH(JIUKTA UITU
NOJICP’KUBAIOIHE (SIBHO MJIM HESIBHO ) KOH(IMKTYIOIIINX;

0) TONBKO CYOBEKTHI COIMATIBHOTO B3aMMOJCHCTBHS, HAXOMSALIUECS B COCTOSIHUM KOH-
¢dnukTa;

B) KOHKPETHbIE INYHOCTHU, HAXOIAILIUECS B COCTOSSTHUU KOH(INKTA;

r) CyOBEKTHl COLMAIBHOTO B3aUMOJICHCTBHUS, HAXOSAIINECS B COCTOSIHUMA KOH(IIMKTA, U
MOCPETHUK (MEIUaTop);

1) KOH(QIIMKTYIOIUE CTOPOHBI B IEPETOBOPHOM IPOIIECCE 110 Pa3pPEIICHHIO KOH(DIHUKTA.

10. K kakoMmy BHIY OTHOCUTCS KOH(IHMKT, KOTOPBIA XapaKTepH3yeTcs TeM, YTO B HEM
CTaJIKUBAIOTCS JIBE JIMYHOCTH, B OCHOBE €r0 JIS)KAaT OOBbEKTUBHBIC MPOTHBOPEUYHS M OH CIIOCO0-
CTBYET Pa3BUTHUIO COOTBETCTBYIOIIEH

COLIMAJIbHOW CUCTEMBI?

a) MEXJIMYHOCTHOMY OYpHOMY U OBICTPOTEKYLIEMY;

0) MEXIJINYHOCTHOMY, KOHCTPYKTUBHOMY;

B) MEXJINYHOCTHOMY, SKOHOMUYECKOMY;

T') OCTPOMY U JUTHTEIHHOMY;

1) AECTPYKTUBHOMY.

KonTtpoabsHnas padora

KontponsHas padora odopmisiercs B coorserctBuu ¢ P/l ®I'BOY BO "KHAI'Y" 013-
2016 "TekcroBble ctynenueckue padotsl. [IpaBuia opopmieHus".

KonTtponbHast paboTta npeacTaBisieT coO0Ol caMOCTOSTEIbHOE U3YYEHUE OTICIBHBIX TEO-
PETHYECKHUX BOIIPOCOB, OTBETHI HA TEOPETUUYECKUE U MPAKTUYECKUE BOIPOCHI, pEIIEHUE MPaKTH-
YEeCKHUX 3a/1ad.

Coneprxanre KOHTPOIBHOW paOOThI IOJDKHO OBITH MPEICTABIIEHO CUCTEMHO U JIOTUYHO, B
HayyHoM cTwiie. He nomyckaercs MCHOIb30BaHUE NMPOCTOPEUYHBIX CJIOB M BBIPAKEHUH, *kKapro-
HU3MOB. O0beM paboThl - 0T 5 10 10 meyaTHBIX CTpaHUIL.

KonTtponbHast paboTa 10KHA COlEPKATh:

THUTYIBHBIN JIUCT CO BCEMH PEKBU3UTAMH.

Coneprxanue
2 OTBeThI Ha BOMPOCHI.
3 CIucoK UCIOIb30BAHHBIX HCTOUHUKOB.

26



B crnimcke ucmosb30BaHHBIX UCTOYHUKOB JJOJHKHO OBITH HE MeHee 3-X pa3luYHbIX UCTOY-
HukoB He paHee 2010 roga Beimycka. [lomyckaeTcsi BKIIFOUSHHE TaOIHI], CXEM, KaK B OCHOBHOM
TEKCTe, TaK M B KauecTBe NpuiiokeHuid. [Ipu 3auMcTBOBaHUU WH(POPMAIIUU HEOOXOIUMO CChI-
natbes Ha €€ ncrouHuk. Ceplika oopmIIseTcss B COOTBETCTBUM C MpaBUIaMU O(hOpMIIEHUS TEK-
CTOBBIX padOT CTYAEHTOB.

KonTponbHast paboTa COCTOUT U3 OJAHOIO TEOPETHUECKOTO BOMpoca U 3ajad. 3aJaHus U
BOTIPOCHI 3aIMCBIBAIOTCS] HETIOCPEICTBEHHO TEpeNl MX BBINOJHEHHEM. B mepBoM Bompoce Heo0-
XOJIMMO JIaTh pa3BepHYTHIN OTBET (4-5 cTp.). [Ipu BBIMOIHEHUN MPAKTUYECKHUX 3aaHUI HE00X0-
JMMO OIIMPATHCS HA TEOPETUYECKUE TOTIOKEHUS.

Howmep Bapuanrta BeiOupaeTtcs 1o nociennei nuppe Homepa 3a4eTHON KHUKKH.

0-2 — BapuanT Nel

3-4— BapuanT No 2

5-6— BapmanT Ne3

7-8— BapuanT No4

9-10 — BapuanT Ne 5

BapuanThl 3a1aHHI KOHTPOJILHOM PadoThI

BapuanTt 1

Teopernueckuii Bonpoc. CyniHOCTh U crienu(uKa KOH(PIUKTOB.

3agaun

1. Bl HE1aBHO Ha3HAuYEHbl PYKOBOJUTENIEM OT/EJa pekiambl. Bbl ele miaoxo 3HaeTe co-
TPYAHUKOB (UPMBI, COTPYJHUKHU €llle HEe 3HAIOT Bac B JIMILIO. Bbl uaeTe Ha coBellaHuE K reHe-
panbHOMY JnupekTopy. [Ipoxonure MUMO KypUTEIbHOM KOMHAThl U 3aMEUYaeTe JIBYX COTPYAHU-
KOB, KOTOpPbIE KypAT U O YeM-TO OXKUBJIEHHO OecenyroT. Bo3Bpalasch ¢ coBelanus, KOTopoe
JUIMJIOCHh OJIUH Yac, Bbl OISITh BUJUTE TEX )K€ COTPYIHUKOB B IOMEILLEHUH JJIs KypeHus 3a Oece-
noii. Kak Obl BbI mocTynuiiu B JaHHO# cutyauun? OObsICHUTE CBOE MOBEICHHE.

2. Onpenenure npupoay KOHGIMKTA B CICIYIONICH CUTyallu. PykoBoAMTEh IPUHSIT HA
paboTy HEMOATrOTOBIEHHOTO PabOTHHKA, HE COIJIACOBAB 3TO C 3aMECTUTENIEM, Y KOTOPOro TOT B
NoJYMHEHNH. BCKope BBICHSETCS HECIOCOOHOCTh MPUHSTOTO PaOOTHUKA BBHIIOJIHITH CBOIO pa-
00Ty. 3aMecTUTENb MPEICTaBISIET PYKOBOJUTENIO TOKIAIHYIO 3aMUCKy 00 3ToM. PykoBoauTenb
TYT %€ PBET JAHHYIO 3aIIUCKY.

3. IlpoBenuTe aHanuU3 MEXJINYHOCTHOTO B3aMMOAECHCTBUS U OLIEHUTE €r0 KOH(PIUKTHOCTh
B cieayrouel cutyanuu. JleBymka 20 jieT Bo3BpalaeTcst JOMOIl Be4epoM, BOKPYT TEMHO, Ha
yJIULE HAaBCTpeUy €W JBMIKETCS IpyIIa MOAPOCTKOB, KOTOPBIE NMPOCAT 3aKypUTh. J[eBylika He
KYPUT, CUTApET y HEE HET.

4. Bbl KpUTHKyeTE OAHY CBOIO CIIy’Kalllyl0, OHAa pearnpyer O4eHb SMOLMOHAIBHO. Bam
MPUXOJNUTCS KaKIbli pa3 CBEPThIBATh Oecely U He JOBOJAUTH pa3roBop 10 KoHla. BoT u ceifuac,
1ocJjIe BallMX 3aMeyaHui — OHa paciuiakanach. Kak JoBeCTH 10 Hee CBOM COOOpakeHus?

5. Bbl npuHsiM Ha paboTy CHEUAINCTa MO CBA3SIM C OOILIECTBEHHOCTBIO, TOJIBKO UTO
OKOHYMBILIETO YHHBEPCHUTET, KOTOPBIH MPEBOCXOJHO crpasisercs ¢ pabotoil. OH mpoBen He-
CKOJIBKO BCTp€Y, KIMEHThl UM OY€Hb JOBOJIbHBI. O/IHaKO B OOIIEHUHU C KOJUIEraMH 1O OTAETY OH
PE30K, 3aHOCUUB, CUUTAET, YTO UX 3HAHMS B MPOPECCHOHANBHON cdepe ycTapenu u He COOTBET-
CTBYIOT HEOOXOJIMMOMY JIJIsl CIIELMAINCTa YPOBHIO. BBl Kak pyKOBOJIUTENb KaXKAbIH J1€Hb MOTY-
YyaeTe CUTHaJIbl OT MOJAYMHEHHBIX, OCOOCHHO OT OOCIY>KMBAIOIIEr0 MEPCOHaIa O €ro rpyoom u
pe3kom nosenennn. Kakum o6pasom Bei Oyzere paspemaTs JaHHYIO CHTYaIHIO?

Bapmuanr 2

Teopernueckuii Borpoc. [IpuuuHbI cCOIMaNbHBIX KOHGIUKTOB B COBPEMEHHOM OOIIECTBE.

3anaun

1. Bbl HayanbHUK OTAENA PEKIAMbI B TOJIBKO 3allleANIeN HA PBIHOK, HO NMEPCIEKTUBHON
KoMrnaHuu. B oraene HampsikeHHass 0oOCTaHOBKA, CPHIBAIOTCS CPOKHM BbINOJNIHEHUs pabor. He
XBaTaeT COTPYAHMKOB. Brle3kas B KOMaHIUPOBKY, Bbl CIIy4ailHO BCTPEUYAETE CBOIO MOJYMHEH-
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HYIO — MOJIOJYIO JKEHIIMHY, KOTOpast YK€ JIB€ HeleIH HaxoauTcsa Ha OoapHUYHOM. Ho BbI Haxo-
JUTE €€ B MOJHOM 37paBuu. OHa KOro-TO ¢ HETEpIEeHHEM BCTpedaeT B asponopty. Kak BbI mo-
cTynure B 3ToM ciaydae? OObsCHUTE CBOE TIOBEJCHHE.

2. Onpenenute npupoly KoHGuMKTa B ciuenyrwomei cutyauuu. [Ipu pacnpenenenun
IIPEMHUU Ha4daJIbHUK HE BBIICINI €€ OJHOMY M3 NOJYMHEHHbIX. OCHOBAaHUM 1S AENpUMUpPOBa-
HUs He Obu10. Ha Bompoc mogYMHEHHOr0 PyKOBOAMTENb HE CMOI OOBSCHUTH IIPUUYMHBI, CKa3all
TOJIBKO: “ITO 5 Bac yuy’ .

3. IlpoBenuTe aHanu3 MEXJINYHOCTHOIO B3aMMOIEHCTBHSI U OLIEHUTE €ro KOH(DIMKTHOCTD
B cienymomeil curyanun. HauanpHUK oT/ena B KOHIE pabodero JHs oOpamaercs K COTPYAHUKY
¢ Ipocb00ii ocTaThbes mocie paboThl sl COCTaBIEHUS CPOYHOro otyera. COTpyIHUK OTKa3blBa-
€TCs, CChUIAsCh HA YCTAIOCTh U Ha TO, YTO pabouuii IeHb y)Ke 3aKOHUMIICS.

4. Bo BpeMs J1eJ10BOM BCTpeur ¢ Bamu Bam COTpyJHUK M3 OTAEIa PEKIaMbl “BbIIIET U3
ce0s”’, He IpUHMMAas BalllUX 3aMEUYaHUI [0 MOBOJY OYEPEIHOrO0 PEKJIAMHOIO NpoekTa. Bl He
MOYKET€e MO3BOJIUTh [TOJJUMHEHHOMY TaK ce0s BECTH, B€Jlb OH MOPHIBAET Balll aBTOPUTET. UTO BbI
npennpumere?

5. Bbl pazpaboTanu 111 KMeHTa NpoeKT pekIaMHoro mmra. Ha Bamr B3y Bce TpeOOBaHUs
KiMeHTa coOmozeHsl. [Ipy BcTpeue KIMEeHT rOBOPUT, UTO €r0 BUJCHHUE 3aKa3a H3MEHWIOCh U OH XO-
YeT, YTOOBI BB BOIUIOTHIIM COBEPILIEHHO MHYFO KoHIenmuio. Kak Be1 Oynere cedst Bectu? Uto npes-
JIOYKUTE KIUEHTY?

Bapuant 3

Teopernueckuii Bonpoc. @opMbl pazpenieHns KOH(IUKTA.

3agaun

1. B oTBET Ha KPUTHKY CO CTOPOHBI [TOJYMHEHHOI'O, IPO3BYYAaBIIYIO HAa CIYXKEOHOM CO-
BEIIaHUM, HAaYaJIbHUK Hayaj MPHUIUPATHCS K HEMY IO MeJloYaM M YCHJIWJI KOHTPOJb Haj €ro
CITy’)keOHOH nesTeNbHOCThIO. B uem npuunHa koHpaukTa? OnpenenuTe KOHQIUKTHYIO CUTya-
LUIO.

2. Omnpenenure npupoay KoH(MIUKTa B cienyrolled cutyauuu. HavanbHUK cooOlmaer
HOJYMHEHHOMY, YTO B CJIEJYIOLIEM Mecslle OTIPABISAET ero Ha Kypchl OBBIILICHHUS KBaTH(pHUKa-
uuu. [loqunHeHHBIH 0TKa3bIBaeTCs, CChIIASICh HAa TO, YTO JIO IEHCUU eMy ocTanock 1,5 roaa.

3. IlpoBenuTe aHanu3 MEXJINYHOCTHOTO B3aMMO/IEHCTBHSI U OLIEHUTE €ro KOH(DIUKTHOCTD
B cieayrouieil cutyanuu. PykoBoauTens oOpamiaercs K CBOEMY 3aMECTHTENIO CO CIIOBAMHU YIpe-
Ka: “Bbl He cMoryM 00ecreunTh CBOEBPEMEHHOCTh BBIIIOJIHEHUS ITOCTABICHHOH 3a1aun”. 3aMe-
cTUTENb: “MeHs OTBIEKIN ceMelHbIe 00CTOSITENbCTBA .

4. Y Bac B MOJpa3AEICHUN €CTh HECKOJIBKO ITOJAYMHEHHBIX, KOTOPHIE COBEPIIAIOT HEMO-
TUBHUPOBaHHbIE JEHCTBUs. Bbl BUANTE MX MOCTOSHHO BMECTE, IPU 3TOM BaM Ka)KeTCs, YTO BbI
3HaeTe, KTO y HUX HedopManbHbIi nuaep. Bam HyXHO 3acTaBUTh UX XOpouIlo paboTark, a He
yCTpauBaTh “TyCOBKH MPSAMO Ha paboueM mecTe. Bl 3HaeTe, kakoi MHTEpeC WX OOBbETUHSET.
Yro BbI penIpuMeTe Il U3MEHEHHs CUTYAIlH U yITydleHust paOoTbI?

5. PaborHuk AHHa ocymiecTsisuia mpodeccuoHanbHble AeUCTBUS ¢ KireHToM H., 3atem 3a00-
JIeTIa, U €€ KIIMEHTAa BPEMEHHO Iepefan IpyroMy crnenuanmcty — Enene. Enena, npocMotpes nieno
KJIMEeHTa, cousia AeicTBHUs AHHBI HENMPO(ECCHOHATBHBIMU U BBICKa3aJla CBOIO TOUKY 3PEHHS KIIMEHTY,
HETaTWBHO KPUTHUKYS! AHHY.

Kiuenr ¢ »xano6oii Ha AHHY 00paTWiICs K HaYAJIbHUKY OT/ena. Onuimre JedCTBUS B JJAHHOM
KOH(JIMKTHOM CUTyalli Ha4aIbHUKA U AHHBL

Bapmuanr 4

Teopernueckuii Bompoc. YnpaBieHre KOHQIUKTOM Kak BUA AESITEIbHOCTH: CYIIHOCTb,
IIPUHIUIIBI, OPTaHU3aLUS.

3anaun

1. PykoBoauTens NpUHSIT Ha paboTy CHEHaIicTa, KOTOPBIH JODKEH paboTaTh y ero 3a-
mectutens. [Ipuem Ha paboTy He ObLI corylacoBaH ¢ 3aMmecTuTeneM. Bekope nposiBuiiach Heclo-
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COOHOCTh MPHUHATOTO PAOOTHUKA BBIMOJIHATH CBOU OOS3aHHOCTH. 3aMECTUTENh CIIY)KEOHOU 3a-
MUCKOM JOKJIaJbIBAET 00 ATOM PYKOBOAUTENMO... Kak ObI BBl MOCTYNWJIA Ha MECTE PYKOBOJUTE-
71517 OnUIIMTE BO3MOXHBIE CUTYaIUH.

2. Onpenenure Npupoay KOHGIUKTA B cleayroueil cutyauud. HayanbHUK ydacTka Jaer
3amanue pabouemy. TOT OTKa3bIBaeTCs, MOTUBHPYSI CBOM OTKa3 TeM, 4TO 3Ta pabora Tpedyer 60-
Jiee BBICOKOTO pa3psiia U J00aBJIsisl PU ATOM, UTO MY YXKe MATh JIET He MOBBIIIAIOT pa3psil.

3. [IpoBenuTe aHATU3 MEXKIIMYHOCTHOTO B3aUMOJICHCTBUS U OIICHUTE €r0 KOHPIUKTHOCTh
B ClIeAyIOIIeH cuTyaluu. PykoBoauTenb cripalimBaeT y cBoero 3amectutens: “Kak Bbl qymaere,
9TO HY)XHO CJIelaTh, YTOOBI MCKIIIOYUThH OMO3JaHHs Ha paboOTy COTPYTHUKOB?”. 3aMECTUTENb:
“Y MeHs eCcTh HEKOTOPBIE COOOPaKEHHS 110 3TOMY ITOBOY .

4. Benen 3a KpaTKUM BBITOBOPOM BEI cka3anu paOOTHHKY HECKOJBKO MPUSTHBIX CJIOB.
Habmonas 3a maptHepoMm, Bbl 3ameTwnu, 4To ero nuIo, MOHa4yally HECKOJIbKO HAIpPSKEHHOE,
ObicTpo moBeceneno. K Tomy ke oH Havan Becesno IIyTUTh U OajarypuTh, paccKasai mapy cBe-
JKUX aHEKJOTOB U UCTOPHIO, KOTOpasi MPOM30IIIa y HEero B JoMe. B KoHIle pa3roBopa BbI MOHS-
JIM, 9TO KPUTHKA HE ObLIa BOCIPHUHSATA, HO M Kak Obl 3a0biTa. BeposATHO, OH YCIBIIIAT TOJIBKO
MNPUATHYIO 4acTh pa3roBopa. YTo Bbl mpeanpumere?

5. OuH 3aKa34MKOB, C KOTOPBIM COTPYIHUYAIOT HECKOJIBKO COTPYIHHUKOB BAIIETO OTAE-
Jla OTIMYAETCS MOBBIIICHHONW KOH(DIUKTHOCTHIO, KOTOPAs MPOSBISIETCS B MOCTOSHHOM Harmuca-
HUU XKaj00 Ha ACWCTBHsI BamuX Kojuier. Paborars ¢ JaHHBIM KIMEHTOM OTKa3bIBAIOTCS BCE CO-
TPYOHUKHU OTJeNa, TaK KaK Ha HUX HAIKMCAHO yXe He Mo oAHoH kanobe. Kak B »Tol cuTyaruu
OCYIIECTBIISATH padOTy ¢ KIIMeHTOM? UTO penpruHATh HAa4aJIbHUKY OT/Iesa?

Bapmuanr S

Teoperuueckuii Borpoc. [Ipoananusupyiite moOHATUSA: «IPOTHO3UPOBAHUE KOH(IUKTA» U
«TIpeyNpeKIeHIE KOHPIUKTA.

3anauun

1.01Ha coTpyaHUIIAa BBICKAa3bIBa€T JIPYrol MPETEH3UH IO MOBOJY MHOIOYHUCIIEHHBIX U
YacTO MOBTOPSIONIMXCA OMMOOK B pabore. Bropas coTpyaHuila MPUHUMAET BBICKAa3bIBa€MbIE
NpeTeH3UN 3a OocKopOieHne. Mexxay HUMH BO3HHK KOHMIHMKT. B uyem mpuumHa KoHGuUKTa?
Omnpenenure KOHMIUKTHYIO CUTYAIHIO.

2. Onpenenute Mpupoay KOH(MIUKTA B cienyromend cutyanuu. Ha coBemanuu oauH U3
MOTYMHEHHBIX, HE BBIIEPKaB HAKMMa PYKOBOAMTES, B MONYIIYTINBON opMe 0OpaTHIl HA ATOT
Ha)XMM BHMMaHUe. PyKOBOJUTENb HE HalIeNCs, YTO cKa3aTh, HO MOCJE 3TOro ciydvas cTai Jei-
CTBOBATh elle 0ojiee KECTKO, OCOOEHHO B OTHOILIEHUH “IIyTHHUKA .

3. IIpoBenuTe aHaIU3 MEAXIMYHOCTHOTO B3aUMO/IEUCTBHUS U OLIEHUTE €r0 KOH(PIUKTHOCTh
B cienyromiei cutyauuu. [IpennpuHumarens oOpaiiaeTcsl K HATOroBoMy MHcnektopy: “Ha ka-
KOM OCHOBaHUH Bbl HAJIOKWUJIM Ha MeHs wmrtpad?”’. MHcnekrop: “JlaBaiite pazdepemcs™. U, uc-
MOJIb3YS JOKYMEHTBI, Pa3bsCHSIET MPUUKHY mTpada.

4, Bam nmoguuHEHHBIN, OMBITHBIA U TAJAHTIIMBBIA CHEHHAIKNCT, CKJIOHHBIA MPOSB-
JSTh TBOPYECTBO B paboTe, MONB3YETCs MOMYyISIPHOCTHIO Y KIIMEHTOB, PellaeT Jo0bie BO3HUKA-
IOLIUE MTPOU3BOJICTBEHHBIE MPOOJIEMBI M BETUKOJIETTHO B3aUMOJIEHCTBYET B KOJUIEKTHBE. BMmecTe
¢ TeM, y Bac He cioxunuch oTHoleHus ¢ 3TuM paboTHukoM. OH He BocpuHUMaeT Bac kak py-
KOBOJIUTENS, BEJET ce0sl TOCTAaTOYHO CaMOYBEPEHHO M aMOuImo3Ho. B ero pabore Bwl Hammum
HEKOTOpPbIE HEJTOUETHI U PEIINIU BbICKa3aTh €My KPUTHUECKHE 3aMeUaHus, OJHaKo, Bai npeasi-
JYLIUH OMBIT OOIEHUsI C HUM CBHUJIETEIbCTBYET O €r0 HEraTMBHOW peakIuu Ha KpUTUKY. JlaH-
HBI paOOTHUK CTAaHOBUTCS Pa3ApaKUTEIbHBIM, HACTOPOKEHHBIM, CHIXaeTcs 3((HEeKTUBHOCTh
Tpyna Bcero koyuiektuBa. Kak Ber Oyziere ceOst BeCTH B 3TOM cUTyaruu?

5. Bel m3roToBmIM A7s 3aKa3zynKka pekaamMHbIi npocrekT. OH cKasal, 9To ero BcE ycTpa-
MBaeT, IPOU3BEII OIUIATy Balleil paboThl, BEIPA3MII HaJIeXkK Ay Ha COTPYAHMUYECTBO U 3aBepuII Bac,
YTO JaCT peKOMEHAIK CBOMM MHOTOYHCIEHHBIM MapTHepaMm. Uepes Tpu THS OH oOpaTwics K
BaM C IPOCKOOH «10/€7aTh KOE-YTO, YTO OH HE 3aMeTWJ cpa3y mnpu npuéme padbotsl». Kak Bbl
MOCTYIUTE B 3TON CUTYyalNU?
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