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1 O01mume noJ103KeHHA

Pabouas mporpamma aucHUIUIMHBL «T€OpHst W MpakTHKa YCHEIIHOH KOMMYHUKAIHH
COCTaBJIGHa B  COOTBETCTBUM C  TpeOoBaHUSAMHU  (elepaTbHOrO  TOCYAAPCTBEHHOTO
00pa30BaTENLHOTO CTAHAAPTa, YTBEPKACHHOTO PUKa30M MHHHCTEpCTBA 00Opa30BaHMs M HAYKH
Poccuiickoit ®enmepanmn Ne 1000 or 11.08.2016, m ocHOBHOH mpOdecCHOHANTBHOM
00pa3oBaTeNbHON MPOTPAMMBI TIOATOTOBKU «TEXHOJOTHSI MAallTMHOCTPOSHUS» IO HAIPABJICHUIO
15.03.05 KoHCTpYKTOPCKO-TEXHOJIOTMYECKOE obecrnieueHne MAaITUHOCTPOUTETBLHBIX
IIPOU3BO/ICTB.

3amaun
TUCHUTIINHBI

- TEOPETHYECKOE OCBOCHHE CTYJICHTAMH COBPEMEHHBIX TMPEICTABICHUN 00
O6HIGHI/H/I B OCHOBHBIX HanpaBneHm{x HCI/IXOJ’[OFI/I‘-ICCKOﬁ HaYKI/I,

- O3HAKOMJICHHE CO CTPYKTYpOH, YCIOBUSMHU peaTH3allid IPOIECCOB
JIEJIOBOTO OOIIECHUS;

- HpI/I06peTCHI/IC HpaKTI/I‘-ICCKI/IX HABBIKOB I€JIOBOTO O6HIGHI/I$I U BCIACHUA
JICJIOBBIX IE€PErOBOPOB, HEOOXOAMMBIX PYKOBOJUTENSM M COTPYAHHUKAM
COBpeMCHHOI\/JI OpFaHI/ISaHI/II/I, OILICHKHA )IOCTI/IFHYTI)IX HepeFOBOPOB;

- OBJQJICHUE CpPEJICTBAMH, METOJaMH M TPHEMaMH TICHXOJIOTHYECKOTO
BJIUAHWSA, I/ICHOJ'H)?,yeMI)IMI/I B paSJ'H/I‘-IHI)IX (bopMax JCJIIOBOTO O6III€HI/I$I.

OcCHOBHBIE
pasnesnsl / TeMbI
JUACIUATIINHBI

1 TlonsiTue, cymHOCTh ¥ BUABI o0menus; 2 Jlenooe obmenue; 3 OcHOBHBIE
KOMMYHHKaTHBHBIE cTpateruu; 4 OCcOOEHHOCTH M BHJbI KOMMYHHKAIMil B
rpynne 5 ConuanbHble, STHUYECKHE, KYJIbTYpHbBIE W IICUXOJOTHYECKHE
paznuuus cyObekToB oOmieHus; 6 [Ipuémbl U TEXHUKH KOHCTPYKTHBHOIO
oOmenus; 7 [lcuxonornueckue 0CHOBBI yIIPaBJIEHUS TPYIOBBIM KOJUIEKTHBOM;
8 Crioco0bl caMONPE3eHTALMU U IPE/ICTABICHUS PE3yIbTaTOB AEATEIBHOCTU B
JEJIOBBIX KOMMYHUKALAAX

2 IlepeyeHb MUIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHHsI MO TUCIHUIINHE (MOLYII0),
COOTHECEHHBIX € IUIAHUPYEMBIMH pe3yJibTaTaMi 00pa30BaTeIbHON MPOrpaMMbl

[Ipouecc uzydenust aucuuiiuHel «Teopuss W mMpakTUKa YCHEIIHOW KOMMYHHKAI[UU)
HarpasjieH Ha (OPMHpPOBAHHME CICAYIOIIMX KoMmmeTeHIuid B cootBeTcTBUH ¢ ®I'OC BO u
OCHOBHOM 00pa3oBaTeIbHOM MporpaMmMoii (Tabmuna 1):

Ta6Jmua 1- KOMHeTeHHI/II/I U IJIAHUPYEMBbIC PE3YJIbTAThI O6yLI€HI/IH 10 AUCLMIIIINHE

IInanupyeMble pe3yabTaThl 00yUEHHS 1O JUCHUITIMHC
KO,Z[ 1 HAUMCHOBAHUC Py pesy yi

KOMIICTCHIIUHA

[lepeuens 3nannii | IlepedeHp ymeHuii Ilepeuenp HaBBIKOB

OO11eKynbTypHBIE

OK-4 crioco0HOCTH

3HaTh COLMAJIBLHO-

YMeTh MOHHMATh U

Bnagers HaBbIKAMU

paboTarh B KOMaH/IE, KYJbTYPHBIE U | BOCIIPHUHUMATh B3aMMOJICHCTBUSI C
TOJIEPAHTHO WH/IMBUyaJIbHO- pa3HooOpasue y4eToM
BOCIIPUHHMAs TUTIOJIOTHUECKHE oOmiecTBa B | MHIUBUIyaJIbHO-
COILIMANIbHBIC, TUYCCKUE, | pa3IHyYus COIIMATBHOM U | TUTIOJIOTHYECKUX U
KOH(pECCHOHATIbHBIE U CyOBEKTOB TUYECKOM COIIMAJIBHO-
KYJIbTYpPHBIC Pa3IHuns OOIIICHUs, METObI | acleKTax KYJbTYPHBIX

u METOJIMKH | KOMMYHUKAITHH. 0CcOoOeHHOCTEH

OTIPENICIICHUsT ATHX napTHepa 1o

pa3ITUYU. OOIIEeHUIO U

ITUYCCKUX HOPM.




Oo6menpodeccrnoHabHBIE
[IpodeccronanbubIe

[K-17 crocoOHOCTh | 3HATh YMers npuMennTs | HaBblku opranusanuu
y4acTBOBAaTh B | TEOPETUYECKUE IIPUEMBbI U METOBI | pa0OT U MPUHSTHUS
OpraHu3anuu Ha | OCHOBBI IPUHATHS | J€JIOBOTO OOIIEHUS | yIPABICHUECKUX
MalIMHOCTPOUTENbHBIX yIPaBIECHUYECKOIO B OpraHU3aluH, pelieHui (o
MIPOM3BOJICTBAX pabOYMX | peleHus B npu CpelcTBaM
MECT, HMX TEXHHYECKOTO | OpraHu3aluu Mpu OCYILIECTBIICHUU ¢ deKkTUBHON
OCHAIIICHMS, PAa3MEIICHUS | OCYIECTBICHUN pabot no KOMMYHHUKAIINH) [IPU
000py/nOBaHUs, CpPEACTB | KOMMYHUKATUBHOTO | TEXHUYECKOTO yIpaBlIeHUH,
aBTOpPU3ALINH, nporecca. OCHaIlleHuS, KOHTpOJIE KayecTBa
yIpaBieHusl, KOHTPOJIS U pa3MenieHus MaTepuasos,
WCIIBITaHUH, 00opyoBaHus, TEXHOJIOTHYECKUX
3¢ (HEeKTUBHOTO KOHTPOJIS CpEICTB MPOLECCOB, TOTOBOM
KayecTBa  MaTepHalioB, aBTOPU3ALMM U T.JI. | IPOIYKLIHUU.
TEXHOJIOTMYECKUX
MPOIIECCOB, TOTOBOM
PO YKIMH

3 MecTo MucHUIMHbI (MOIYJIs1) B CTPYKTYpe 00pa3oBaTe/bHOI MPorpaMmbl

Jucnuminaa «Teopus M TMpakTUKA YCIEIIHOM KOMMYHHUKAIIMKU» H3ydaeTcs Ha 1
Kypce(ax) B 2 ceMmecTpe(ax).

JucuuruinHa BXOOUT B cocTaB Onoka 1 «/lucuumiamHbl (MOIYJH)» M OTHOCHUTCS K
BapUATHBHOMN 4acTH (IUCHMIUIMHA IO BEIOOPY).

Jljis 0CBOEHMS AMCUHUILUIMHBI HEOOXOIUMbI 3HAHUS, YMEHHUSI, HABBIKH, COPMUPOBAHHBIE
B IIpoliecce U3y4eHUs AUCLUUILINH / IPAKTUK: KYIbTYPOJIOTHS.

3HaHMsl, YMEHUS U HAaBBIKU, chOPMUPOBAHHBIE MPU U3YUCHUHN NUCUUIUIMHBL «Teopus u
MPaKTUKa YCMEIIHONW KOMMYHHUKalMU», OyAyT BOCTpeOOBaHBI MPU H3YUYECHHH MOCIEIYIOIINUX
JTUCIUIUIMH: TPOSKTUPOBAHNE MAITMHOCTPOUTEIbHBIX MPOU3BOJICTB, HOPMUPOBAHUE TOYHOCTH
Y TEXHUYECKHE U3MEPEHUs, aBTOMATU3alIHsI IPOU3BOJICTBA.



4 O0beM TMCUMILUIMHBI (MOYJIs1) B 3a4€THBIX ¢IMHUIAX C YKA3aHUEM KOJIUYeCTBA
aKaJleMH4YeCKNX YaCOB, BbIIeJIEHHbIX HA KOHTAKTHYI0 padoTy 00y4yaloumxcs ¢
npenojaasareseM (10 BHAaM y4eOHbIX 3aHATHIT) M1 HA CAMOCTOSATEIbHYIO PadoTy

o0yuyamuxcst

OO0mas TpymoeMKoCTh (00beM) TUCIUILIINHBI cocTaBiseT 3 3.¢., 108 akan. yac.
Pacripenenenne oObeMa qUCHMILTUHBI (MOJIYJIS ) TIO BHJIAaM Y9€OHBIX 3aHATHN

IIpEJICTaBJICHO B TabauIe 2.

Tabmuua 2 — O6beM AUCHUIUTMHBI (MOJTYJIsI) TTO BHIAM Y4eOHBIX 3aHSATHHA

Bcero
O0beM TMCUMTLTUHBI aKaJeMH4ecKnxX
4acoB
OO6mast TpyA0€MKOCTh JUCITUTUTHHBI 108
KonrakTHasi aynuTtopHasi paéora o0yualouuxcsi ¢ npenojaBaresiemM (1o 8
BH/IaM Y4eOHBIX 3aHATHI), BCEro
B Tom uucne:
3aHSATHS JIEKIIMOHHOT0 THNA (JICKIIUY U WHBIC YIeOHbBIC 3aHATHS,
MpeAyCMaTPUBAOIINE TTPEUMYIIIECTBEHHYIO TTepeaaqy yueOHOH 4
nH(OpMallMK NeAarorndyecKuMU pabOTHUKAMHU )
3aHSATHUSI CEMUHAPCKOr0 THIA (CEMUHAPHI, TPAKTUIECKUEC 3aHATHUS,
MPaKTUKYMBI, 1a00paTOpHbIE pabOThI, KOJUIOKBUYMBI U UHBIC AaHAJIOTUYHBIE 4
3aHATHUSA)
CamocTosiTesibHast padoTa 00y4arOIIMXC U KOHTAKTHas padora,
BKJTIOUAIOLIAs TPYINIIOBbIE KOHCYIbTAIlUU, HHANBUAYATbHYIO PaboTy
oOyuaronuxcs ¢ mpenojaBaTesiMu (B TOM YHCII€ MHAWBHTyaTbHbIE 96
KOHCYJIbTAIINH ); B3aUMOJICHCTBUE B 3JIEKTPOHHOM HH(OPMALIMOHHO-
o0pa3oBaTeNIbHOM cpejie By3a
[IpomexyTouHas aTTecTanus 00yJaromuxcs — 3adeT 4

5 Conaep:xkaHue TUCHHILUIUHBI (MOIYJIsI), CTPYKTYPHPOBAHHOE 10 TeMaM (pa3/eiam)
€ YKa3aHHeM OTBEJeHHOI0 Ha HUX KOJINYeCcTBAa aKaJeMHYecKHX YacoB U BU/I0B

yueOHO#i padoThl

Tabnuna 3 — CtpykTypa u cofepkaHue JUCHUILTUHBI (MOTyIs)

Bunael yue6HOI paboThl, BKITIOYas
CaMOCTOSTENIbHYIO PAa0OTy 00YUYAIOIIMXCSI U
TPYAOEMKOCTb (B Hacax)

KonTakTHas padota

HaumenoBaHue pa3enos, TEM U COAEpKaHUE npernojiaBaTelis ¢ 00yJaromuMHUCs
Marepuaa Jlexkuun | Cemunapc | JlaGopat
KHE OpHBIE CPC
(mpakTHue | 3aHATH
CKHE
3aHATHUSA)

Tema 1. [lousiTue, CyIHOCTH U BH/BI
00IIeHMSsI.

IMousarue o6menus. OOLIEHNE KaK
KOMMYHHKAIMS. [leprienTHBHBIE aCTIEKTHI
oOmieHus. IHTepakTUBHBINA aclieKT OOIICHHUS.
Oynkiun o6uieus. Buapl oOuieHus.




HauMeHoBaHMe pa3/iesioB, TEM U COJICPKAHUEC
Marepuaa

Bunpl yaeOHOM paboThI, BKITIOUAs

CaMOCTOATENbHYIO PadOTy 00YyJaIOMIMUXCS U

TPYJIOEMKOCTH (B yacax)

KonTaktHas padora
IpernojaBaTelis ¢ 00yJaromuMHcs

Jlekuu | Cemunapc | Jlabopat
Kre OpHBIE

(mpakTuye | 3aHATHUSA
CKHe

3aHATHSA)

CPC

KoMMyHHKaTHBHBIE Oapbepbl

Tema 2. Jleji0BO€ 0011IEHUE

[Tonsarue nenoBoro obmenus. [Ipusnaku
nenoBoro oomenus. Ilcuxonornyeckue
0COOEHHOCTH JEJIOBOTO OOIIEHUS. DTaIbI
JeTOBOTO O0IIeHUs. [IpHHIIUTIBI ISTOBOTO
obmenus. [IpaBuna genoBoro oomeHus. DTUKa
JIEJIOBOTO OOIIEHUS

0,5 0,5

12

Tema 3. OcHOBHBIE KOMMYHHUKATHBHbIE
cTpaTeruu.

[ToHATHE KOMMYHUKAaTUBHOM CTPAaTETUN U
KOMMYHUKAaTUBHOM TakTUKU. OCHOBHBIE
XapaKTEPUCTUKY MPE3CHTALNN, MAHUITYJSILUN U
KoHBeHIMU. [IoHATHE U CyIIHOCTH
KOH(QUIMKTHOTO B3aUMO/IEHCTBHSL.
@OyHKIMOHANBHBIE U TUCHYHKIUOHATIbHbIE
MOCIEACTBUSA KOH(MIHUKTA. XapaKTepUCTUKA
CTpaTeruil moBeneHust B KOHQUIUKTE.

0,5 0,5

12

Tema 4. Oco0eHHOCTH ¥ BHbI
KOMMYHHMKAIMA B rpynie

[Tonsitue rpynnsl. Buael rpynmn. [puznaku u
XapaKTEePUCTUKHU MaJIOi rpynmbl. YpOBHU
pa3BUTHS IPYyNIbL. [ pynnoBbie U KOMaHIHbIE
pouiu. Paznoo6pasue BUIOB rpyIIIOBOTO
B3aMMO/JICHCTBUS

0,5 0,5

12

Tema 5. ConmaabHble, STHHUYECKHE,
KYJbTYPHBbIE M ICHX0JIOTHYECKHEe PA3JIHIUs
cy0beKTOB 00LIeHUs.

OcHoBHble OHATUS U GEepeHIINATBLHOM
IICUXOJ0THH. TUIIOIOrnYecKue 0COOCHHOCTH
TUIIOB TEMIIEPAMEHTOB U UX MPOSBIICHUS B
M03HABATEIbHOU U TPYJOBOM JEATEIbHOCTH.
NuauBuayanbHble 0COOCHHOCTH
IMO3HABaTEIbLHOM AesaTeabHOCTH. ColManbHO-
MICUXOJIOTUYECKUE PA3INUMs UHAUBUIOB.
Brusinue KynbTypHBIX pa3iuuuii Ha COLUATBHOE
B3auMo/eiicTBue. ['eHiepHbie pa3nnuus B
JICTIOBOM OOIIICHUH.

0,5 0,5

12

Tema 6. IIpuémbl 1 TeXHUKH
KOHCTPYKTHBHOI'0 O0LICHHS.

0,5 0,5

12




Bunpl yaeOHOM paboThI, BKITIOUAs
CaMOCTOATENbHYIO PadOTy 00YyJaIOMIMUXCS U
TPYJIOEMKOCTH (B yacax)

KonTaktHas padora

HammeHoBaHme pa3/ienos, TeM U COJIEpKAHHUE IPeroIaBaTelisi C 00yJaroIUMHUCs
MaTepuaia Jlekiuu | Cemunapc | Jlabopar
KHe OpHBbIE CPC
(mpaktuye | 3aHATUA
CKHe
3aHATHSA)

[ToHATHS «TEXHUKU OOILEHUS», «ITPUEMBI
oO1eHus», «3PpPEeKTUBHOE OOIICHUEY,
«KOHCTPYKTHUBHOE oOuieHue». HaBblku

3¢ deKkTUBHOrO ciaymanus. TeXHUKH 00paTHOM
CBA3U. TEeXHUKN KOHCTPYKTHUBHON KPUTHUKH.
Texuuku «5-cooOuieHns»

Tema 7. Ilcuxonoru4yeckue 0CHOBBI
ylpaBJieHHs] TPYAOBBIM KOJJIEKTHBOM.
OCHOBBI ICUXOJIOTHHN YIIPABIICHHUS.
[Icuxosornueckue NPUHIUIBI YIIPABICHMUS.
[Icuxosornyeckast XapakTepUCTHKA JIUJIEPA. 05 05 12
[Icuxosornveckue CTUIIM yIPaBICHUS ’ ’
KOJUIEKTUBOM. CriocoOBI ICUXOJIOrMUECKOTO
BIIMSIHMSL HA OOJIBIINE M MaJble TPYIIIBI.
Ilcuxonorus penieHys ynpaBiaeHYeCKUX 3a1a4 U
CO3IAHMS UMHUJDKA.

Tema 8. Cnnoco0bI camMonpe3eHTAMH U
npeacTABJIEeHHS Pe3y/bTATOB /1esiTeIbHOCTH
B /1€JIOBBIX KOMMYHUKAIIUSIX.
[IpencraBnenne nndopmanuu o cede: pe3rome,
noptdoimo. IIpaBuna codecenoBanms ¢ 0,5 0,5 12
pabortonateneM. [IpaBuna odpopmiienus
JIeNOBbIX JOKyMeHTOB. [IpaBuia myOinyHbIX
BBICTYIJICHU. KOMMYyHHMKAIIMKU B 3JIEKTPOHHOM
cpelie, STUKET.

HUTOI'O
o AUCIHHUILINHE

6 BuHeayauTopHasi caMmocTOsITeIbHAas pa6oTa 00y4YaoIUXCsl M0 TUCHHUILIUHE
(Moay.110)

HpI/I IJIaHUPOBAHUHA CaMOCTOSITEIbHOMN pa6OTH CTYACHTY PEKOMCHAYCTCA
PYKOBOACTBOBATHCA CJCAYIOIIUM PACHPCACICHUEM YaCcOB Ha CaMOCTOATCIbHYIO pa60Ty

(Tabmuma 4):

Ta6J11/1ua 4 — PCKOMCH,Z[yeMOC pacupCaAcICHUC YaCOB Ha CAMOCTOATCIIbHYHO pa60Ty

KoMnoHEHTBI CaMOCTOATENbHON PadoTHI KosauyecTBo yacoB
M3ydeHune TeopeTHUeCKUX pa3/ieioB JUCIUILINHBI 32
ITonroroBka K 3aHATUSAM CEMHUHAPCKOTO TUMIA 32
ITonroroBka u oopmieHue KonTponbHas pabota 32
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| 96

7 OIIeHO'lHLIe Cpeacrea JJid NMPpOBEACHHUS TEKYHIECIr0o KOHTPOJIsA
Hu HpOMe)l(yTO‘lHOﬁ arrecranmuun Oﬁy‘lalOIIII/IXCH o JTUCHUIIJIMHE (MO)IyJ'IIO)

@OHJI OLEHOYHBIX CPEIACTB [UIsl IPOBEACHUS TEKYILEr0 KOHTPOJS YCIEBAEMOCTH U
MIPOMEKYTOUYHOH aTTecTauuu npeacranieH B [Ipunoxenun 1.

[TomHBIA KOMIUIEKT KOHTPOJBHBIX 3aJaHUN HJIW HHBIX MaTepUaOB, HEOOXOIUMBIX IS
OLICHMBAHUSl PE3yJbTATOB OOY4YEHHs] 1O IUCHUIUIMHE (MOJIYJI0), MPAaKTUKE XPAaHUTCA Ha
Kadeape-pazpaboTyrke B OyMa)KHOM U JIEKTPOHHOM BHJIC.

8 VYueOHo-MeTOnMYeckoe W HHPOpPMANUMOHHOEe o0ecrevYeHUe JAUCHUIIMHBI
(MoayJin)

8.1 OcHoBHas JuTepaTypa

1 Tonosnesa, E.JI. Teopuss u mpakThka COBpEMEHHOW KOMMYHHKAIMK [DJIEKTPOHHBIN
pecype] : yuebnuk mns By3oB / E.JI. T'omomnema, .A. T'opckuii. — DIEKTpOH. TEKCTOBBIE
nanHble. — M. : MockoBckuil rymaHuTapHbiii yHuepcuret, 2017. — 192 c. // IPRbooks :
ANEKTPOHHO-OMOIMOTeYHAs cucTema. — Pexxum JIOCTYTIA:
http://www.iprbookshop.ru/74742.html, orpanuueHHBIN. — 3aril. C SKpaHa.

2 OCHOBBI TEOPHH KOMMYHHKAIIUU [DIEKTPOHHBIA pecypc] : ydebHoe mocodue / O.41.
lNoiixman, T.A. Amapuna, JL.M. I'onuapoBa, B.U. [lyounckwuii; otB. pen. O.4. Toiixman. - M.:
HUIL Undpa-M, 2012. - 352 c. // ZNANIUM.COM : 31eKTpOHHO-OMOINOTEYHAST CHUCTEMA. —
Pexxum nmoctyma: http://www.znanium.com/catalog.php?, orpanuueHHsI#. - 3ari. ¢ KpaHa.

3 Yamkun, A. C. OCHOBBl KOMMYHUKOJIOTHH (T€OpHsI KOMMYHHUKAIUHU) [DIEKTPOHHBIN
pecype] : yuebnoe mocobue / A.C. Yamkun. - M.: HUI[ MHDPA-M, 2013. - 350 c. //
ZNANIUM.COM :  DlIeKTpOHHO-OMOMMOTEYHass  cucTteMa. —  Pexxum  jocryna:
http://www.znanium.com/catalog.php?, orpanndenuslii. - 3ari. ¢ 5KpaHa

8.2 JlomoiHMTe/IbHASI JIUTEPATypa

1 bopo3auna, I'. B. I[Icuxosorus nenoBoro oOmieHus: [DNeKTPOHHBIN pe-cypc] : yueOHUK
/ T'.B. bopo3zauna. — M. : UHOPA-M, 2017. — 295 c. // ZNANIUM.COM : 3JIeKTpOHHO-
oubnuoTevyHas cucrema. — Pexxum moctyma: http://www.znanium.com/catalog.php, orpanuuen-
HBIH. — 3ari. ¢ skpaHa

2 Kosnosckas, C. H. Teopust u npakTuka cCOLMAIbHBIX KOMMYHUKALMN [DIE€KTPOHHBII
pecypc] : mpaktukym / C.H.Koznoeckas. — M. : HUI[ UHDPA-M, 2016. — 98 c. //
ZNANIUM.COM : ANIEKTPOHHO-0MOIMOTeYHAS cucTeMa. — Pexxum JOCTYyIIA:
http://www.znanium.com/catalog.php?, orpanu4yeHHbIN. - 3ari. ¢ FKpaHa.

3 Konomnesa, U.A. JlenoBoe obmienue [DIeKTpOHHBIN pecypc] : yueOHUK At BY30B /
I1.1. CunopoB, M.E. Ilyrun u nap.; nox pea. npo¢. IL.U. Cunoposa - 2-e uzn., nepepad. - M. :
HUILl UH®PA-M, 2013. — 384c. // ZNANIUM.COM : 351eKTpOHHO-0MOIMOTEYHas! CUCTEMA. —
Pexxum noctyna: http://www.znanium.com/catalog.php, orpannuenHssiii. — 3ari. ¢ sKpaHa.

4 KonoBanosa, B.I'. DTuka AenoBBIX OTHOUIEHUN [DIEKTPOHHBIA pecypc] : yuyeOHHK /
A.S1.Ku6anos, [I.K.3axapos, B.I'.Konosanosa; mox pen. A.f.Kubanosa. — M. : HUL] UH®PA-
M, 2013. — 383 c. // ZNANIUM.COM : snekTpoHHO-O01OIMoTeYHas cucrema. — PexxuM pocrymna:
http://www.znanium.com/catalog.php, orpanuueHHbIN. — 3ar. ¢ 9KpaHa.

5 Koxewmsikun, E. A. OCHOBBI T€OpHH KOMMYHHKAIIUU [DJIEKTPOHHBIA pe-cypc] : y4eo-
Hoe nocooue / E.A. Koxemskun. - M.: HULl MTH®PA-M, 2014. - 189 c. // ZNANIUM.COM
ANIEKTPOHHO-0MOIMOTEeYHasl cucteMa. — Pexxum goctyna: http://www.znanium.com/catalog.php?,
OTpaHHYEHHBIN. - 3aril. ¢ FKpaHa.

6 Kysuenos, U.H. [/lenoBoe oOmienue. JlenoBoi 3THKET [DIEKTPOHHBIN pecypc] : y4el-
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Hoe mocobue st cryaeHtoB By30B / M.H. Ky3uenos. - M. : KOHUTU-AAHA, 2015. - 431 c. //
ZNANIUM.COM :  osnekrtpoHHO-OMOnMMOTeYHas  cucremMa. —  Pexxum  jocryna:
http://www.znanium.com/catalog.php, orpannueHHbBIN. — 3aril. ¢ SKpaHa.

7 JlaBpunenko, B.H. Ilcuxonorust u 3TuKa AeI0BOTO 0OIIeHNs [ DIEKTPOHHBIN pecypce] :
yuebnuk / B.H. JlaBpunenko. — M. : FOHUTU-ITAHA, 2015. — 415 c. // ZNANIUM.COM :
AIIEKTPOHHO-O0MONMMoTeYHast cuctema. — Pexxum moctyma: http://www.znanium.com/catalog.php,
OTpaHUYEHHBIN. — 3aril. ¢ FKpaHa.

8 IllapkoB, ®. 1. KoMMyHHKOJIOTHS: OCHOBBl TEOPUH KOMMYHUKALMK [DJIEKTPOHHBIN
pecypc] : yuebnuk / @.U. HlapkoB. - 4-¢ w3n. - M. : JlamkoB u K, 2017. - 488 c. //
ZNANIUM.COM :  onekTpoHHO-OMOnMoTeuHas  cuctema. —  Pexxum  gocryna:
http://www.znanium.com/catalog.php?, orpaHuyueHHBIi. - 3aril. ¢ 3KpaHa.

8.3 MeToanueckue YKazaHnus 1Jist CTYACHTOB 110 OCBOCHUIO TUCHUIIJIUHBI

OcHOBBI TeOpUU KOMMYHUKaLUU : yuel. mocooue / oTB. pea. O.4. N'olixman. — Mocksa :
NH®PA-M, 2019 . - 352 c. // Znanium.com : 3JIeKTpOHHO —OuOnuoreyHas cucrema. - URL:
https://znanium.com/catalog/product/1002726 (mata oOpamenus: 08.09.2020). — Pexum
JOCTYTIA: TI0 TIOJITHCKE.

8.4 CoBpemMeHHbIe IpodeccHOHATbHBIE 0a3bI JAHHBIX H HHPOPMAIMOHHbIE
CNPaBOYHbIE CHCTEMbI, HCIIOJIb3yeMble MPHU OCYNIeCTBIEHUH 00Pa30BaTEILHOIO
npouecca no JMCUMIINHE

1ZNANIUM.COM.: »snexkTpoHHO-OMOIMOTEUHAs cHCcTeMa [DIEeKTPOHHBIM pecypc]. —
Pexxum noctyma: https://znanium.com/, cBoO6oaHbI#. - 3ari. ¢ 3KpaHa

2 IPRbooks: snexTpoHHO-OMOMMOTEYHasT cucTeMa [DIeKTpoHHBIM pecypc]. — Pexum
noctyna: http://www.iprbookshop.ru/, cBo6oaHBIN. - 3ary. ¢ SkpaHa

3 eLIBRARY.RU. : nsnekTpoHHO-OMONMOTEYHAs] cucTeMa [DIeKTpOHHBIA pecypce]. —
Pexxum noctyma: https://elibrary.ru/defaultx.asp, cBoOoaHBIN. - 3ari. ¢ SKpaHa.

8.5 Ilepeuenb  pecypcoB  HHGPOPMAIHOHHO-TEJIEKOMMYHHMKANMOHHON  CeTH
«/HTEepHEeT», HEOOXOAMMBIX JI1 OCBOEHM S TUCUMIIJIMHBI (MOXYJIs1)

1 Kaxpa. busnec xypnai [DnekTpoHHBI pecypc]. — Pexum pocryma:
https://zhazhda.biz/base/delovoe-obshhenie. — 3aru. ¢ sxpana.

2 HayuyHo-nonymsipHblii ncuxosiorudyeckuit noprai Psychojournal [OneKkTpoHHbII
pecypc]. — Pexxum noctyma: https://zhazhda.biz/base/delovoe-obshhenie. — 3aru. ¢ sxpana.

3 Ilcuxonorus: OHJIAHH-KypHaI [OnexkTpoHHblll pecypc]. — Pexum pocrymna:
https://psychojournal.ru/, ceo6oanbIi. — 3ari. ¢ sxkpaHa

4 Tlcuxonormueckuit calt TecroTeka [DnekTpoHHBIM pecypc|. — Pexum pocryna:

http://psychologytoday.ru/, cBoOoHBIN. — 3ari. ¢ 3KpaHa.
5 MU nrepuer-)xypHan Ilcuxonorus ceronHs [DnekTpoHHBIH pecypc]. — Pe-
xuM fgoctyn: http://window.edu.ru, cBo60HbIi. - 3ari. ¢ sKpaHa.
6 Moneknep[DnekTpoHHbIN pecypc]. — Pexum pocrtyma: [DaeKTpOHHBIH
pecypc]. — Pe-sxum goctyna: http://window.edu.ru, cBoO0aHBIH. - 3ari. ¢ 3KpaHa.

8.6 JIMueH3MOHHOE MPOrpaMMHOe odecrieyeHue, HCNnoJb3yeMoe pu
oCylIeCTBJIeHUH 00pa30BaTeJbLHOIO NpoLecca Mo AMCHUIINHE


https://znanium.com/

Tabmuna 5 — [lepeyeHp nCHONB3yeMOTo IPOrPAMMHOTO 00ECTICUSHHS

Haumenosanue [10 PexBu3nThI
Microsoft Imagine Premium Jlunen3uonusit foroBop A3223 Ne008/65 ot 11.01.2019
OpenOffice CB00O/IHAs JIUIICH3US, YCIIOBHS UCIIOJIb30BAHUS 110 CChLIKE:

https://www.openoffice.org/license.html

9 OpraHu3anMOHHO-NIeJarOrnYecKue yCJI0BHs

Opranuzanus 00pa3oBaTENbHOTO TIPOIlecca pErjJaMeHTHUPYeTCs YYeOHBIM IUIAaHOM |
pacnucaHueM y4eOHbIX 3aHATUN. SI3bIk 0OyueHus (mpenoaaBaHus) — pycckuil. s Bcex BUIOB
ayTUTOPHBIX 3aHATUHN aKaJeMUUYECKUN Yac yCTaHABIMBAETCS MPOJAOJKUTEIBHOCTBIO 45 MUHYT.

I[Ipu ¢dopmupoBaHuM CBOEW MHIMBUIYalIbHOM  0Opa30BaTEIbHOW  TPAEKTOPHUHU
oOyyarouuiics  MMeeT TMpaBO Ha  Iepe3auyeT  COOTBETCTBYIOLIUX  JUCHUIUIMH H
podeccroHabHBIX MOy, OCBOCHHBIX B MPOLIECCE MPEAIIECTBYIOMIEr0 00yueHUs, KOTOPbIi
0CBOOOXIaeT 00yJaroEerocsi OT HEOOXOAUMOCTH X TOBTOPHOTO OCBOEHHUSI.

9.1 Odpa3oBaTebHbIE TEXHOJIOTHH

VY4eOHBI TpoIlecC TPH TPENOJaBaHWM Kypca OCHOBBIBACTCS Ha WCIOJb30BaHUHU
TPAAUIIUOHHBIX, HWHHOBAIIMOHHBIX H I/IHCbOpMaI_[I/IOHHI)IX 06p330BaTeJ'IBHBIX TEXHOJIOTHH.
TpaguumoHHbIe 00pa30BaTEbHBIC TEXHOJOTHU TIPEICTABJICHBI JICKIHSIMH W CEMHUHAPCKUMHU
(TIpaKTHYECKUMHU ) 3aHATUSMH. FIHHOBaIMOHHBIE 00pa30BaTeIbHBIC TEXHOJIOTHH UCTIOIB3YIOTCS B
BHJC IIMPOKOTO TPUMEHCHUs aKTHUBHBIX W HWHTEPAKTUBHBIX (OPM TPOBEIACHUS 3aHSATHIA.
Nudopmanmonaple  00pa30BaTeNbHBIE TEXHOJOTHMH  PEATHM3YIOTCS IyTeM  aKTHBH3AIUU
CaMOCTOSITEIFHON PabOThI CTYACHTOB B MH(OPMAITMOHHOW 00pa30BaTelIbHOM cpeie.

9.2 3auaTud JeKIMUOHHOI0 THIIA

JIGKIIMOHHBI Kypc MpEaojaraeT CHUCTEMAaTU3UPOBAHHOE U3JIOKEHUE OCHOBHBIX
BOIIPOCOB Y4€OHOTO TUIaHA.

Ha niepBoii siekiinu jieKTop 00s13aH NMPEIyNPEIUTh CTYICHTOB, IPUMEHUTEILHO K KAKOMY
0a30BOMY y4eOHHKY (yueOHHKAM, yaeOHBIM TIOCOOHMSM ) OyIeT MIPOYHUTaH KypC.

JIeKIIMOHHBIN KypC JOJDKEH JaBaTh HauOOJBIINA 00beM HH(pOpMAIMU U 00eCreunBaTh
OoJiee rIyOOKOE MOHUMAHKUE YYEOHBIX BOIPOCOB MPH 3HAYUTEIILHO MEHBIICH 3aTpaTe BPEMCHH,
94eM 3TO TpeOyeTcsi OOJIBITUHCTBY CTYJCHTOB Ha CAMOCTOSTEILHOE N3yUCHHE MaTepHralla.

9.3 3aHsITHSI CEMMHAPCKOI0 TUIA

CemuHapckue  3aHATHS ~ OPEACTABISIOT  cOOOM  JeTanu3aluio  JIEKIMOHHOTO
TEOPETHUYECKOr0 MarepHaja, MPOBOJATCA B LENAX 3aKpeIUICHHs Kypca U OXBaThIBAIOT BCE
OCHOBHBIE pa3JIeIbl.

OcHoBHOW (opMOH TpOBENEHHS CEMHUHApOB sABIsETCS OOCyXJeHue Hauboiee
NpOOJEMHBIX M CIOXKHBIX BONPOCOB IO OTAENBbHBIM TeMaM, a Takxke pa30op MpUMEpoB U
CUTyallull B ayJAMTOPHBIX YCJIOBHMAX. B 00s3aHHOCTH mpemnojaBarens BXOJAT: OKa3aHUeE
METOAUYECKON ITOMOIIM U KOHCYJIBTUPOBAHUE CTYJAEHTOB [0 COOTBETCTBYIOIIIMM TEMaM Kypca.

AXTHUBHOCTb HA CEMUHAPCKUX 3aHATHAX OLICHUBAETCS IO CIEAYIOLINM KPUTEPUIM:

OTBETHI Ha BOIIPOCHI, ITpEAIaraeMble MPenojaBaTelieM;
y4acTue B JUCKYCCHUSX;

BBINOJIHEHHE MTPOEKTHBIX U MHBIX 33aHUH;
aCCHCTUPOBAHME NPETNOIABATENIO B [IPOBEIECHUY 3aHATUM.

OTBeT JOJKEH ObITh apryMEHTUPOBAHHBIM, Pa3BEPHYTHIM, HE OJHOCIIOKHBIM, COAEPIKATh
CCBIJIKU HA UCTOYHHKH.
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Jlokiiagpl ¥ ONIOHUPOBAHUE JOKJIAJ0B IPOBEPSIOT CTENEHb BIIAJIEHUSI TEOPETHUUECKUM
MaTEpUAIIOM, a TAKXKE KOPPEKTHOCTh U CTPOrOCTh PACCYXKICHUM.

OueHuBaHue 3aJaHull, BBIIOJIHEHHBIX HA CEMHUHApCKOM 3aHSATUH, BXOJUT B
HAKOIUICHHYIO OLICHKY.

9.4 CamocTosiTeIbHAS pad0Ta 00YUAIOIIMXCS 110 TUCHUIIJIHHE (MOTYTI0)

CamocrosTrenbHas paboTa CTYJEHTOB — 3TO MPOLIECC AKTHUBHOTO, I€JIEHAIIPABIEHHOTO
npuOOpEeTeHUs] CTYJICHTOM HOBBIX 3HAHWW, yMEHH 0€3 HEeNmOCPEeICTBEHHOTO YYacTHs
MPEeToIaBaTelisl, XapaKTEepHU3YIOMIMKACS  TPEAMETHOW  HANpaBIEHHOCTHIO, A((PEKTHBHBIM
KOHTPOJIEM U OLIEHKOH Pe3yIbTaTOB JAESITEIHLHOCTH 00yJaromerocs.

Henu camocTosTenbHON pabOTHI:

CUCTeMAaTH3alisl M 3aKpeIUIEHUE IOJyYEHHBIX TEOPETHUECKUX
3HaHUM U MPAKTUYECKUX YMEHUN CTYACHTOB;

yriayOlieHre U pacuIupeHrne TEOPETUUECKUX 3HAHU;

dopMUpOBaHHE  yYMEHHUH  HUCIOJIb30BaTh  HOPMAaTHUBHYIO U
CIPAaBOYHYIO JJOKYMEHTAIIUIO, CIIELIMATIbHYIO JTUTEPATYpPY;

pa3BUTHE MO3HABATENBHBIX CIIOCOOHOCTEH, aKTUBHOCTHU CTYAECHTOB,
OTBETCTBEHHOCTH U OPraHU30BaHHOCTH;

dbopMUpOBaHHE CaMOCTOSITEIbBHOCTH MBIIIJICHUS, TBOPUYECKOMH
WHUIMATUBBL, CIOCOOHOCTEN K CaMOpa3BUTHIO, CAMOCOBEPIIEHCTBOBAHUIO U
camopeanu3aluy;

pPa3BUTHE UCCIIEOBATENILCKUX YMEHUHN U aKaIeMUYECKUX HaBBIKOB.

CamocTtosaTenbHass paboTa MOXKET OCYILECTBISATHCS HMHIUMBUIYAIbHO WIM TpYIIaMu
CTYJCHTOB B 3aBUCUMOCTH OT IIeJIU, 00beMa, YPOBHS CI0KHOCTH, KOHKPETHOW TEMaTHKH.

Texnomorust opraHu3zalii  CaMOCTOSITENIbHOM  pabOThl  CTYAEHTOB  BKJIIOYAET
MCIO0JIb30BaHNE UH(OPMALIMOHHBIX U MaTepUaTbHO-TEXHUYECKUX PECYPCOB YHUBEPCUTETA.

KoHTponb pe3ynbTaToB BHEAYIUTOPHOM CaMOCTOSITENHHOW PabOTHI CTYACHTOB MOMKET
MPOXOJUTH B TUCbMEHHOM, YCTHOM WIJIM CMEIIaHHON (hopme.

CryneHThl JOJKHBI MOJXOAWTh K CaMOCTOSITENbHON padoTe Kak K HauBaKHEHIIeMy
CPEICTBY 3aKpEIUICHUSI U Pa3BUTHUSI TEOPETHUECKUX 3HAHUH, BhIpaOOTKE €IUMHCTBA B3IJIAJIOB HA
OTJIeNbHBIE BOMIPOCHI Kypca, NPUOOPETEHHs] OMpPEAEICHHBIX HABBIKOB M HCIHOJIb30BaHUS
npodeccruoHalbHOM JIUTEPATYPHI.

9.5 MeToanyeckue yKazaHus J1JIs 00y4AIOUIUXCS 110 OCBOEHUIO UCIUIITHHBI

[Ipy m3yyeHMM AUCHUIUIMHBI OOYYArOIIMMCS LI€JIeCO00pa3HO BBINOJIHATH CIIEAYIOIIUE
PEKOMEHIALINN:

1. U3yyenne yuyeOHOM JUCLUIUIMHBI JOKHO BECTUCH CUCTEMAaTHUECKH.

2. Ilocne u3ydeHus: Kakoro-inbo paszzena no yd4eOHUKY MIIM KOHCIIEKTHBIM MaTepHajiam
PEKOMEH/yeTcs 10 MaMATH BOCIPOU3BECTH OCHOBHBIE TEPMHUHBI, OIPENEJICHUS, MOHATHS
paszzena.

3. Ocoboe BHHUMaHHE CIIEAYeT YICIUTh BBIINOJIHEHUIO OTYETOB IO MNPAKTUYECKUM
3aHATUSAM U UHAUBUIYaJIbHBIM KOMIUIEKCHBIM 33/IaHUSIM Ha CAMOCTOSITENIbHYIO paboTy.

4. Beda TemaTHka BOIPOCOB, M3Y4aeMbIX CaMOCTOSTENBHO, 3aJacTcsd Ha JIEKLUAX
npenojasaresnieM. MM Ke JaroTcs MCTOYHUKU (B TEPBYIO O4YepeAb BHOBb M3JAHHBIE B
NEpUOINYECKOll HaydyHOW JuTeparype) Uil Oojiee JAETaIbHOTO TOHMMAHHUS BOIPOCOB,
03BYUYEHHBIX Ha JIEKLIHH.

[Ipu camocTosATENBbHOM MPOPaOOTKE Kypca 00ydaronrecs 0KHbI:

IpOoCMaTpUBaTh OCHOBHBIE ONPECTICHUS U (PaKThI;

HOBTOPUTh 3aKOHCHEKTHPOBAHHBIA Ha JIEKIIHOHHOM 3aHSATHU
MaTepual M JOINOJHUTH €ro C Yy4eTOM PEKOMEHIOBAHHOW MO JaHHOW TeMe
JUTEPATYPHI;
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HN3YyUUTh PCKOMCHIAOBAHHYIO JIUTCPATYPY, COCTABJIATH TC3UCHI,
AHHOTAalIUHN U KOHCIICKTHI HanOoIee BaKHBIX MOMCHTOB,

CaMOCTOATCIBHO BBIIIOJIHATH 3aJaHud, AHAJIOTUYHBIC
npeajaracMbIM Ha 3aHATUAX,

UCIIO0JIb30BaTh U CAMOIPOBEPKHA MaTepHaibl (OHIAA OLEHOYHBIX
CPEJCTB.

1. MeToanueckne ykazaHus npu padore HaJl KOHCIIEKTOM JIEKIIMH

B Xoze neKUMOHHBIX 3aHATUH  HEOOXOJMMO BECTH KOHCIEKTUPOBAaHHE Y4eOHOTO
Mmatepuana. OOpamars BHUIMaHUE HA KaTeTOPHH, (OPMYIUPOBKH, PACKPHIBAIOLINE COICPIKaHUE
T€X WM HMHBIX SIBJIEHUM M MPOLIECCOB, HAyYHbIE BBIBOJbI U INPAKTUUYECKHE DPEKOMEHJIAINH,
MOJIOKUTEIBHBIN OMBIT B OPATOPCKOM HCKYcCTBE. JKenaTelbHO OCTaBUTh B pa0OUYMX KOHCIIEKTax
MoJis, Ha KOTOPBIX JejaThb IOMETKM W3 PEKOMEHJIOBAaHHOW JIMTEpaTyphl, JOMOJHSIOUINE
MaTepuaj IpOCIyILIaHHOM JIEKINH, a TAK)KE MMOAYEPKUBAIOLINE 0COOYI0 BaXKHOCTh TE€X MJIM MHBIX
TEOPETHUYECKUX MOJIOKEHUHM. 3aJaBaTh IPENOJABATENI0 YTOYHSIONUE BOIPOCH C IEIBIO
YSICHEHHSI TEOPETUUYECKUX MOJI0KEHHUH, Pa3pelieH sl CIIOPHBIX CUTYaIUil. ... M T.]I.

2. Meroauyeckue YyKa3aHUsI [0 CaMOCTOSITeJIbHOW paldore Haa H3y4yaeMbIM
MAaTepHaIoM U NPH NOATO0TOBKE K MPAKTHYECKUM 3aHATHAM

Haunnats Hamo ¢ u3ydyeHHsl peKOMEHJ0BaHHOH mTeparypbl. Heo6XxoauMo NOMHUTH, YTO
Ha JIEKIIMHM OOBIYHO PaccMaTpUBAETCs HE BECh MaTepHall, a TOJbKO ero dacTb. OcranbHas ero
4acTh BOCIOJHSETCS B IPOLECCE CaMOCTOSITENIbHOW padoThl. B cBsA3u ¢ 3tum pabora ¢
pEKOMEHI0BaHHOM nuTepaTypoil obs3arenbHa. Oco0oe BHUMaHUE MPU ITOM HEOOXOIMMO
0o0paTuTh Ha COJIEpKaHUE OCHOBHBIX ITOJIOKEHUI U BBIBOJIOB, OOBSICHEHUE SIBJICHUH U (DAKTOB,
YSCHCHME IIPAKTHYECKOTO MPUWIOKECHHS pPAacCMaTpPUBACMBIX TEOPETUYECKUX BONPOCOB. B
nporecce 3ToH paboThl HEOOXOJUMO CTPEMUTHCS MOHATh M 3aIIOMHUTH OCHOBHBIE MOJIOKEHUS
paccMaTpuUBaeMOro Marepuasa, IMpUMEphl, MOSICHAIOIUE €ro, a TakXke pa3o0paTbcs B
WJUTIOCTPAaTUBHOM MaTepHaie. .. U T.1.

10 Onucanne MaTepuaJIbHO-TEXHHYECKOT0 00ecnevyeHus1, HeoOX0AMMOro sl
OCyIeCTBJIeHNUSI 00Pa30BaTEJIbHOI0 MPOLEcca Mo AUCHHUILUIUHE (MOTYJII0)

10.1 YueOHo-12a00paTopHOE 000pPYy/I0BaAHHE

Tab6numa 6 — [lepedyenn 00opynoBaHus J1ab0paTOPUU

HaunmenoBanue aynuropun
Aynurtopus (nabopatopi) Hcnonezyemoe 06opyaoBaHue
nin
OrcyrcTBYyeT

10.2 Texun4eckue M 3J1eKTPOHHbIE CPEACTBA 00y4eHMs

JleKuMoHHBbIE 3aAHATHS (NPU HATUYUY).

Aymutopun A JIEKIMOHHBIX 3aHATUN YKOMIUIEKTOBaHbI MEOENIbI0 M TEXHUYECKUMHU
CpeAcTBaMHU OOYYeHHs, CIyXallUMHU JUIsl TMpeJCTaBlIeHUs Y4eOHOHW HHpOpManuu Oo0JbIION
ayJUTOPUU (HabopbI JIEMOHCTPAIIMOHHOTO o0opynoBaHus (mpoexkTop, 9KpaH,
KOMIBIOTEP/HOYTOYK), yueOHO-HATJIsAHbIe TOCOOUS, TEeMAaTUYECKHE WILTIOCTPALIIH).

Jlnist peanu3anuy TUCIMILINHBI TOATOTOBIICHBI CIIEYIONIUE PE3eHTALNN:
1. https:/lyadi.sk/d/q2IAy9yE_bMoTw
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https://yadi.sk/d/q2lAy9yE_bMoTw

IIpakTnuyeckune 3aHATHS

Aynutopun Ul IPAKTUYECKUX 3aHITHM  YKOMIUIEKTOBAHBI  CIIELMAIM3UPOBAHHOM
MeOeIbI0 U TEXHUYECKUMU CPEICTBAMH 00y4deHHsI (IIPOEKTOP, SIKPaH, KOMITBIOTEP/HOYTOYK).

CamocrosiTesibHast padora.

[Tomemenns Ui CaMOCTOSITEIBHOM pabOTHl OCHAIIEHBI KOMIBIOTEPHONW TEXHHUKOW C
BO3MOKHOCTBIO IOJAKJIIOUEHMS] K ceTu «VHTepHeT» M JOCTYyIOM K 3JIEKTPOHHOU
nH(pOpMaMOHHO-00pa3oBarenpHOl cpene KHAI'Y:

- yptaneubei 3a1 HTh KHAT'Y;

- KOMIIBIOTEPHBIC KIIAacChl (ayn. _ kopmyc Ne ).

11 Nuble cBeneHus

MeToanueckue PE€KOMEHIAIINA T10 oﬁyqeﬂmo JIMI ¢ OrpaHUYCHHBIMHU
BO3MOKHOCTAIMHU 3/10POBbS U HUHBAJINI0OB

OcBoeHME NUCHIMILUIMHBI 00YYAIONTUMUCS C OTPAHUYCHHBIMH BO3MOXHOCTSIMHU 3JI0POBBS
MOXET OBITh OPTraHU30BaHO KaK COBMECTHO C APYTMMH OOYYAIOIMIMMHCS, TaK U B OTICIBHBIX
rpynnax. llpenmonararoTcsi  crenMadbHBIE  YCIOBUSA  JJIs  TOJYYeHHS  0Opa3oBaHUs
00YJarOIIMMHUCS ¢ OTPAaHUYEHHBIMH BO3MOKHOCTSIMH 3/IOPOBBS.

[Tpodeccopcko-nienarornuyeckuii COCTaB 3HAKOMUTCSI € TCHXO0JIOT0-(HU3HOJIOTUUECKUMHU
OCOOEHHOCTSIMU OOYYarOIIMXCS WHBAJIMJIOB W JIMI[ C OTPAHUYEHHBIMH BO3MOXKHOCTSIMHU
3JI0POBbSI, WHIUBHIYaTbHBIMH MTPOTrPAMMaMH PEAOMIIMTAINN WHBATUIOB (TIpu Hamwuuwn). [Ipu
HEOOXOJIMMOCTH OCYLIECTBIISIETCS JIOMOJHUTENbHAS TOJIep)KKa MpernojaBaHusl ThIOTOPaMH,
MICUXO0JIOTaMH, COIMAIbHBIMU PaOOTHUKAMH, MPOLLIEAIINMHU MOATOTOBKY aCCUCTEHTAMHU.

B cootBeTcTBHMU C METOAMYECKUMHU peKoMeHaanussMu Munoopraayku PO (yTB. 8 anpens
2014 r. N AK-44/05BH) B Kypce MpearnosaraeTcs HCIOJIb30BaTh COIMAIbHO-aKTUBHBIC H
pediieKCUBHBIE METOJbl OO0Y4EeHHMsI, TEXHOJIOTUHU COLHUOKYJIbTYPHOUW peadHIMTaluU C LEJbI0
OKa3aHHUs MOMOIIY B YCTAaHOBJIEHUHU IMOJHOLEHHBIX MEXINYHOCTHBIX OTHOIICHUN C JAPYrUMHU
CTYIACHTaMH, CO3JaHUH KOM(OPTHOTO MCHXOJIOTUYECKOTO KJIMMara B CTYIEHYECKOW rpyme.
[Togbop u pa3paboTka y4eOHBIX MAaTEpUAIOB MPOU3BOAATCA C YYETOM HPEIOCTaBICHUS
MaTepuaia B pasluyHbIX (popmax: ayaualbHON, BU3yaJbHOM, C MCIOJIb30BAHUEM CHEIHAIbHBIX
TEXHUYECKUX CPEACTB ¥ MH(POPMAIIMOHHBIX CHCTEM.

OcBoenne aucuuruinnbl gunamu ¢ OB3 ocymiecTBisieTcss ¢ HUCMOJIB30BAHUEM CPEJICTB
oOyueHuss o0O0IIero ¥ CHENUAIBHOTO Ha3HAueHUs (NMEPCOHAIBHOTO U  KOJJICKTUBHOTO
WCI0JIb30BaHusA). MaTepuaibHO-TEXHHUUECKOEe 00ecreueHrne mpeaycMaTpuBaeT NprucrnocoOieHme
aynutopuil K Hyxxam aun ¢ OB3.

dopma npoBeACHUS aTTECTALMU VIS CTYIECHTOB-MHBAIMIOB YCTAHABIMBACTCA C yYETOM
UHIUBUAYyAIbHBIX  ncuxopusanyeckux  ocobenHocrteir.  Jns  crymentoB ¢ OB3
MpelycMaTpuBaeTcsl JAOCTynmHas ¢opMa NpPeJOCTaBICHUS 3aJaHUl OLEHOYHBIX CPEACTB, a
UMEHHO:

B TI€YATHOM WU 3JEKTPOHHOU (hopme (A NUIl C HAPYIICHUSMH
OTIOPHO-ABUTaTEIHHOTO annapara);

B Te4aTHON (opMe WM SIEKTPOHHON (opMe C YBETHMUYEHHBIM
mpudTOM U KOHTPACTHOCTHIO (IS JHII C HApYyUICHUSMHU CIyXa, pedu,
3peHHus);

METOJIOM UTEHHUS AaCCHUCTEHTOM 3aJaHusl BCAyX (U1 JHIl C
HapYIICHUSIMH 3PCHUSA).

CryneHTaM ¢ WHBaJUJHOCTHIO YBEITMYMBAETCS BpEMs Ha MOATOTOBKY OTBETOB Ha
KOHTPOJIbHBIE BOMpPOCHL. [l TakuX CTYAEHTOB TMpeaycMaTpuBaeTcs JJOCTymHas Qopma
MPEIOCTABJICHUS OTBETOB Ha 3aJJaHMsI, 8 UMEHHO:

MUChMEHHO Ha OymMare WM Ha0OpOM OTBETOB Ha KOMITbIOTEpE (ISt
JII] C HAPYIICHUSIMH CITyXa, PeUn);
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BLI60pOM OTBCTa M3 BO3MOJXHBIX BApPUAHTOB C HCIIOJIb30BAHHWEM
yCIyr acCUCTeHTa (i1 JUI[ C HAPYHICHUSIMHU OIOPHO-IBUTATEIHHOTO
amnmnapara);

YCTHO (Ul JIMIL C HapyILIEHUSMU 3pEHUs, ONOPHO-IBUIATEIHHOIO
amnmapara).

HpI/I HCO6XOZII/IMOCTI/I JUIA O6yanOHIHXCH C MHBAJIMAHOCTBIO Iponecaypa OLCHUBAHUA
PE3YIbTATOB 06yquI/m MOXCET NPOBOAUTHCA B HECCKOJIBKO 3TAIlOB.
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[Tpunoxxenue 1

®OHJI OIIEHOYHBIX CPEJACTB!
no JTMCIMIIJINHE

Teopus 1 NpaKTUKA YCHEUMIHON KOMMYHHUKAIMU

HanpaBnenune noaroToBku 15.03.05 Koncmpyxmopcko-mexnoiocuueckoe obecneyeHue
MAWUHOCMPOUMENbHBIX NPOU3BOOCTE
Hanpasnennocts (mpoduin) Texuonoz2us MauuHoCmpoeHus.
00paszoBaTeIbHON MTPOrPAMMBI
KBanudukarmus BeITyCKHUKA baxanasp
T'ox Hayaa MOArOTOBKU 2020
(no yuebHomy niawmy)
dopma o0yueHust 3a04Has
TexHonorust 00y4ueHus MmpaouyuorHHas
Kypc Cemectp TpynoemkocTsb, 3.€.
1 2 3
Bun npomexxyTouHO# arTecTanuu Ob6ecnieunBaroliee mMoapasaeiacHue
3auem Kageopa IIIICP - Iledazozuxa, ncuxonozus u
coyuanvHas paboma

'B JAaHHOM IPUJIOKCHUU MPEACTABJICHBI TUTIOBBIC OLICHOYHLIC CPCACTBA. IToaHBIN KOMILIEKT
OLCHOYHBIX CPCACTB, BKJIIOYAIOIIHI BCE BAapHUaHThI 3aJlaHuM (TCCTOB, KOHTPOJIbHBIX pa60T n ,Z[p.),

IpeularaeéMbIx 00yJaronieMycsi, XpaHUTCs Ha Kadeape B OyMaKHOM U 3JICKTPOHHOM BHJIE.
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1 Ilepeuyenb mIaHUpyeMbIX Pe3yJIbTATOB 00y4YeHHS N0 JUCHUILINHE (MOAYJIIO),
COOTHECEHHBIX € IVIAHUPYEMBIMH pe3yJibTaTaMu 00pa3oBaTe/IbHON NPOrpaMMbl

Tabmuua 1 — KomnereHuy u miiaHupyeMbIe Pe3ylIbTaThl 00Y4eHUs 110 AUCIUTLTIHE

Kona n naumenoBanue
KOMIIETEHIINU

[Tnanupyemblie pe3yabTaThl 00yUEHHUs 110 TUCIUILIHHE

ITepeuens 3HaHU

Ilepedyenbp ymeHui

[IepeueHb HaBBIKOB

OK-4 criocobHOCTB
paboTath B KOMaH/IE,
TOJICPAHTHO
BOCIIpUHUMaAs
COIIMAJIbHBIC, STUYECKHE,
KOH(ECCHOHATbHBIE U
KYJIbTYpPHBIE pa3Inyus

OO01eKynbTypHbIE

3HaTh COIHMAILHO- | YMETh IIOHHMATh
KYJIbTYPHBIE Y | BOCIIPHHUMATh
WHIUBUTyaJIbHO- pazHooOpasue
THIIOJIOTUYECKUE oOmrecTBa
pasIuIus COIMAIBHOM
CyOBEKTOB ATUYECKOM
OOIIEeHUs, METOJbI | acIeKTax

i METOJMKH | KOMMYHUKAIIHAH.

ONIPENEIECHNUA JTUX
pa3Inyuui.

" | Bnagets HaBEIKAMH
B3aMMOJICHCTBHUS C
Y4ETOM

B | MHAUBUIYAIbHO-

M | TUIIOJIOTHYECKUX U
COIHMAJIBHO-
KYJTbTYPHBIX
ocoOeHHOCTEN
nmapTHepa 1o
0OOIIEeHNIO U
ATUYECKUX HOPM.

O6menpodeccrnonaabHbIE

[IpodeccnonanpHbIC

IIK-17 CIIOCOOHOCTH
y4acTBOBAaTh B
OpraHu3aIH Ha
MaIlIMHOCTPOUTEIBHBIX
MPOU3BOJICTBAX PpabOYMX
MECT, HUX TEXHHYECKOTO
OCHAIIICHHS, Pa3MEIICHUS
o0opynoBaHuUs, CpEACTB
aABTOPH3ALINH,
yIpaBJeHHs, KOHTPOJSI U
HUCIBLITAaHUH,

3¢ GEKTUBHOTO KOHTPOJIS
KauecTBa  MaTepHalioB,
TEXHOJIOTHYECKHX
MIPOLIECCOB,

PO TKIIMH

TOTOBOM

3HaTh
TEOPETHUCCKUE
OCHOBBI IPUHATHUS
YIPaBJICHYECKOTO
penieHus B
OpraHu3aIuy Ipu
OCYILIECTBICHUH
KOMMYHHUKATHUBHOTO
mpoiiecca.

YMeTh NIpUMEHHUTH
MPUEMBI 1 METO/IbI

JIEJIOBOTO OOIIEHUS

B OpraHHU3aIiH,
pH
OCYIIECTBIICHUH
pabort 1o
TEXHUYECKOTO
OCHAIIIEHHS,
pa3MeIecHus
00opynoBaHus,
CPEICTB

aBTOpU3allUu U T.H.

HagBpiku opranusanuu
paboT U MPUHSTHS
YIIPaBJICHYCCKUX
pemieHuit (1o
cpeacTBaM

3¢ HeKTUBHON
KOMMYHHKAIIMH) TIPU
yIIpaBJICHUH,
KOHTpOJIE Ka4yecTBa
MaTepHaJIOB,
TEXHOJIOTUYECKUX
MPOLECCOB, TOTOBOM

MMpOAYKIIUH.

Tabnuua 2 — [Nacnopt (oH1a OIIEHOYHBIX CPENICTB

KonTposanpyembie
pa3aeJibl (TeMbl)

dDopMmupyemas
KOMIIETEHIUA

HanmenoBanue
OLIGHOYHOI'0

IToxa3aTenu olleHKH
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AUCHHUILINHBI Cpe/CTBA
Tema 1. Ilonsatue, OK-14 Tect -0011Iee KOJIUYECTBO OalljioB,
CYLIHOCTb U BUJIbI IIOJIy4YEHHBIX 32 TECT;
oOrmieHus
Tema 2. [lenoBoe oOmieHne
Tema 4. OcHoBHBIE
KOMMYHHKaTHUBHBIE
crparerun Tema 5.
CoumanbHEIC, STHUYSCKUE,
KYJIbTYPHBIE U
MICUXOJIOTHYECKHE
paznuuus cyObeKTOB
oOLIeHUs
Tema 3. OcHoBHBIE [K-17 JlenoBas urpa - I1yOHUHa, TPOYHOCTH,
KOMMYHHUKaTHBHbBIE CUCTEMaTHUYHOCTh 3HAHUM
CTpaTEruu. TpeitHuHT - aJICKBaTHOCTH
Tewma 6. [Ipuémsl n MIPUMEHSEMBIX 3HaHUU
TEXHUKH CUTYyalluu
KOHCTPYKTUBHOTO - paloHaIbHOCTh
oOuIeHUs HCIOJIb3YEMbIX MOIX00B
Tewma 7. IIcuxonorunueckue - CTETIEHb NPOSBIICHUS
OCHOBBI CAMOPA3BUTHS U HEO0XOAUMBIX
CaMOPETYJIALNH. npo¢ecCHOHATIBHO
Tema 8. CriocoOsl 3HAYUMBIX JINYHOCTHBIX
CaMOIIPE3CHTAlUH U Ka4eCTB
IIPEICTaBICHUS - CTEIECHb 3HAYUMOCTH
pe3yJIbTaToOB OIPEICIICHHBIX LICHHOCTEN
JESITEIBHOCTH B JIETIOBBIX - IPOSIBJICHHOE OTHOLIEHUE K
KOMMYHHKAIHUAX OIpe/IeTIEHHBIM 00BEKTaM,
CUTYyalUsIM
YMEHHE NIOJIEPKUBATh U
aKTUBU3UPOBaTh Oeceny,
KOPPEKTHOE MOBEJCHHE
Bce Temebl OK-4 KonTposnbhas — COOTBETCTBHE
[K-17 paboTta MpeJIoIaracMbIM
OTBETAM,;
— TPaBUJIBHOE
UCII0JIb30BaHUE
aJlropuTMa
BBITIOJIHEHUS

JIeicTBUil (METOIUKHY,
TE€XHOJIOTUH U T.1.);

— JIOTHKa
pacCyXIeHUH;

— HEOPAMHAPHOCTH
IIOJX0Ja K PEILICHHUIO.

2 Meroauueckue MaTepHaJbl, onpee/siiomMe Npoueaypbl OLeHMBAHUA 3HAHUI,
YMEHHi, HABBIKOB M (MJIM) ONBITA AeATEJIbHOCTH, XapaKTepHU3YIoLHe Mpouece
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¢dopmupoBaHus KOMIIETEHUM I

Meroauueckue Matepuaibl, ONPEACIIIIONINe MPOLEIypbl OLEHUBAHUS 3HAHUM, YMEHH,
HaBBIKOB U (WJIM) OIBITA JESATEIBHOCTH, MPEJICTABICHBI B BHJE TEXHOJOTUYECKOM KapThl
JTMCHUIUIAHBI (Tabuuia 3).

Tabmuua 3 — TexHonmormueckas kapra

HaumenoBanue Cpoknu
OLICHOYHOI0 BbINIOJTHEHH
cpeacTea Ll

IIkana Kpurepun
OLlCHUBAHUSA OLICHUBAHMSA

2 ceMecTp
Ilpomesrcymounan ammecmauyusn 6 popme 3auem

1 | Tecr o 20 20 GawoB - 91-100%
pacIInCaHHIo IIPaBUJIBHBIX OTBETOB — BBICOKHM
TIPaKTHHICCKH YPOBEHb 3HAHMIA;

X ausTHH 15 Gamwos - 71-90% %
NIPaBUIIHHBIX OTBETOB -
JIOCTaTOYHO BBICOKMH YpPOBEHb
3HaHUM;

10 6amnoB - 61-70% mpaBHIBHBIX
OTBETOB — CpEIHUH YPOBEHb
3HaHUM;

5 GamnoB - 51-60% mnpaBHIIBHBIX
OTBETOB — HU3KHHA  YypPOBEHb
3HAHUI;

0 6amnoB - 0-50% mnpaBUIbHBIX

OTBETOB — OUYEHb HU3KUH ypOBEHB
3HAHUH.

2 | HenoBas  wrpa | Ilo 10 10 6ansaoB - CTYIEHT aKTUBHO
1o TEMC | pacCIIICaHUIO y4acTBOBAJ B J€JIOBOM UTpE.
«Oprangunﬁ NMPaKTHYECKH TpoaeMOHCTPHPOBAT FIYGHHY,
TPYIIOBOH X 3aHsiATHH MIPOYHOCTh, CHCTEMAaTUYHOCTh
ACATEIBHOCTID 3HAaHUU, YMEHUE MOIICPKUBATh U
aKTUBHU3UPOBATH Oeceny,
KOPPEKTHOE TMOBEJICHHE.

5 GaJyIoB - CTYJIEHT Yy4acTBOBAJ B
JICIIOBOM Urpe.
[TpoaeMoOHCTpHpOBa XOPOIIUE
3HAHUA B PaMKax YCBOCHHOTO
yueOHOTo MaTepuana, yMeHue
MOAJIEP)KUBATh U aKTUBU3UPOBATH
Oeceny, KOPpPEKTHOE TIOBE/ICHUE.
0 GamoB - cTyNIEHT He
y4acTBOBAJ B JIEJIOBOM UTpe

3 Tpenunr no | ITo 10 10 Gansos - CTYIEHT aKTUBHO
TEMCE paciuCaHnio y4acTBOBAJ B pa3bope
«KoupnukrHoe NMPaKTHYECKH KOH(IMKTHBIX CHTYATIHA.
obmenne» X 3aHsiATHH [TpoaemMoHCcTpUpOBa rTyOUHY,
MPOYHOCTh, CHCTEMAaTHYHOCTh
3HAHWH, yMEHUE TIOIJIEPIKUBATH U
aKTUBU3UPOBaTh Oeceny,
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HaumenoBanue
OLIEHOYHOI'0
cpeacTsa

Cpoku
BBINOJTHEHH
si

OICHUBAaHUSA

HIxkana

Kpurepun
OLlCHUBAHMSA

KOPPEKTHOE TOBE/ICHUE.
5 GaJIIoB - CTYJEHT y4acTBOBAJ B
pazbope cuTyanmii.
IIponeMoOHCTpUPOBA XOPOILIHE
3HaHUS B paMKaX YCBOCHHOTO
y4eOHOTro Marepuasna, yMeHue
MOJIJICP)KUBATh U AaKTUBU3UPOBATH
Oeceny, KOPPEKTHOE MOBEICHUE.
0 GayIoB - CTyACHT HE
y4acTBOBaJ B pa3zdope
KOH(MITMKTHOW CUTYaITUu

KontponbHas
pabota

B TeueHue
ceMecTpa

20

20 6amioB - CTyICHT MOJIHOCTHIO
BBITTOJTHHIT 3a/IaHHE KOHTPOJIBHOM
paboTHI, TOKa3aJl OTIUYHBIC
3HAHHUS, YMEHUS U HaBBIKH B
paMKax yCBOEHHOTO y4eOHOTO
Marepuaa, KOHTpOJIbHas paboTa
ohopmIIeHa aKKypaTHO U B
COOTBETCTBUH C MPEAbSIBIIEMbIMHU
TpeOOBaHUSAMU.

15 6amnoB - CTYICHT MOJHOCTHIO
BBITIOJTHHJI 33/TaHUE KOHTPOJIBHOU
paboThI, MOKa3ad XOPOIIHE
3HAHUS, YMEHUS ¥ HABBIKH, €CTh
HEJIOCTATKU B 0(hopMIICHUH
KOHTPOJIBHON PabOTHI.

10 6amnoB - CTYICHT MOJHOCTHIO
BBITIOJTHWJI 33/1aHUE KOHTPOJIbHOU
paboTHI, HO JTOMTYCTHII
CYIIIECTBEHHBIC HETOYHOCTH,
KauecTBO 0(OPMIICHHS
KOHTPOJIBHON pabOThI HMEET
HEJI0OCTATOYHBIN YPOBCHbD.

5 6amioB - CTyeHT He
MTOJTHOCTBHIO BBITTOJTHUIT 3aaHUE
KOHTPOJIBHOW PabOThI, IPU ATOM
MPOSIBUIT HEIOCTATOYHBIN YPOBEHb
3HAHUN U YMEHHUH.

HUTOI'O:

_50_
OaJI0B

Kpurtepun oueHku pe3yjbTaToB 00y4eHHUs! 10 TUCHHUILINHE:
[ToporoBerit (MUHUMANBHBIN) YPOBEHB AJIsl aTTeCTalluu B hopme
3aueTta — 75 % OoT MakCHMMalbHO BO3MOKHON CyMMBI 0assioB

3 TumnoBble KOHTPOJIbLHBbIE 32JaHUSI WM HHbIE MATEPHAJIbI, HEOOX0AUMBIE 115l
OlleHKH 3HAHWIi, yMEeHH i, HABBIKOB U (UJIN) ONBITA /IeSITEIHLHOCTH,
XapaxkTepusyoume npouecc popMupoBaHus KOMIETEHIUI B X0/1e 0CBOCHHS
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o0pa3oBaTe/IbHON NPOTrPaMMBbI

3.1 3aganus 1Sl TEKYLIEro KOHTPOJIS yCIIeBaeMOCTH
KonTposbnas padora

Howmep BapuanTa KOHTpOJIBHOM pabOThI BEIOMpAETCs 1Mo mociieanei nudpe Homepa
3a4€THON KHIKKH.

0-2 — BapuanT Nel

3-4— Bapuant Ne 2

5-6— BapuanT No3

7-8— BapuanT Ned

9-10 — BapuanT Ne 5

Bapmuant 1

Teopernueckuii Bonpoc. [ToHsTHE, CYIIHOCTH U BUIBI OOLICHUS.

3anaun

1. Bl He1aBHO Ha3HAUYEHBbI MEHEKEPOM IO KaJpaM. Bl elle mioxo 3HaeTe COTPYIHUKOB
(GupM™bl, COTPYAHHMKH €llleé He 3HAIOT Bac B JIMIO. Bbl naere Ha coBellaHue K reHepaIbHOMY
nupektopy. [Ipoxoanre MUMO KypUTEIbHON KOMHATHI M 3aMeYaeTe ABYX COTPYAHUKOB, KOTOPbIE
KypAT U O 4eM-TO OKHBJIEHHO OecenyroT. Bo3Bpaiasch ¢ coBelianus, KOTOpoe IIHIOCh OJUH
yac, Bbl OIISITh BUJUTE TEX K€ COTPYIHUKOB B MOMEIICHUH 7S KypeHus 3a 6ecenoii. Kak Ob1 BbI
MOCTYIWIN B TaHHOU cuTyauu? OObsICHUTE CBOE TIOBE/ICHUE.

2. Onpenenute npupoay KOHGIMKTa B cledyrouel curyanuu. PykoBoauTens NpuHAT Ha
paboTy HEMOArOTOBJIEHHOTO pabOTHUKA, HE COTJIACOBAB ATO C 3aMECTUTENIEM, Y KOTOPOTO TOT B
NOoMYMHEHUH. BcKope BBIACHSETCS HECIOCOOHOCTh MPUHATOTO PAOOTHHKA BBINOJHATH CBOIO
paGoTy. 3aMecTHTENb MPEACTABISACT PYKOBOIUTENIO JOKIAJHYIO 3alUCKy 00 3TOM.
PykoBoauTenh TYT %K€ PBET JaHHYIO 3aIIHACKY.

3. IlpoBenuTe aHAIN3 MEKIMYHOCTHOIO B3aUMOJECHUCTBUS U OLIEHUTE €ro KOH(DIUKTHOCTH
B cienyomei curyauuu. [eymka 20 jieT BO3BpalaeTcs IOMOW BeUepoM, BOKPYT TEMHO, Ha
yJIALE HABCTpEdy €M IBHIKETCS Ipylna MOAPOCTKOB, KOTOPBIE MPOCIT 3aKypHUTh. JeByllIKa HE
KYPHUT, CUTApET Y HEE HeT.

4. Bbl KpuTHKyeTE€ OJHY CBOIO CIIY)KAILyI0, OHAa pearupyeT OYeHb SMOLMOHAIBHO. Bam
IPUXOJUTCS KaX bl pa3 cBepThIBaTh Oecey U HE JOBOJAUTH Pa3roBop 10 KoHua. Bot u ceiivac,
II0CJI€ BAIIMX 3aMEeYaHui — OHa paciiakanachk. Kak JoBecTd 10 Hee cBOM cooOpakeHus?

5. Onpenenure Oro-COCTOSIHUE CIAEAYIOIINX BbICKa3bIBAHUM

MHe nopo¥i He XBaTaeT BbIJICPKKH.

Ecnu Mou xenaHust MEIIAIOT MHE, TO sl yMEIO MX IIOJIaBIIATh.

Popurenu, xak GoJiee 3penble JHOAU, JOJKHBI YCTpauBaTh CEMEIHYIO )KU3Hb CBOUX JIETEH.

51 uHOT A TPEeyBEITNYNBAI0 CBOIO POJIb B KAKMX-JINOO COOBITHIX.

MeHns npoBecTH HEJETKO.

6. Bbl mpuHanM Ha paboTy CHENUANUCTa, TOJBKO YTO OKOHYMBILIErO YHUBEPCHUTET,
KOTOPBIH MPEBOCXOAHO crpapisgercss ¢ pabdotoil. OH HpoBesl HECKOJbKO pPaboyux BCTped,
KJIMEHThl U MapTHEPbl UM OYEHb JOBOJbHBI. OJHAKO B OOIIEHHWU C KOJUIETaMM MO OTAETY OH
PE30K, 3aHOCYMB, CUMTAET, YTO MX 3HaHUSA B HpodeccHOHaNbHOM cdepe ycrapenun U He
COOTBETCTBYIOT HEOOXOIMMOMY JUIs CHIEIUaINCTa YPOBHIO. BBl Kak pyKOBOIUTENb KaK/Ibli 1€HB
M0JTy4aeTe CUTHAJIbI OT MOJYMHEHHBIX, 0COOEHHO OT 00CITYXHBAOILEr0 IIEpCOHaNa O €ro rpyoom
u pe3koM noBeaeHuu. Kakum o6pasom Bel Oyzaere paspemats JaHHYIO CUTyalno?

Bapuanr 2

Teopernueckuit Borpoc. CiocoOb! 1 TeXHUKU 3PPEKTUBHON KOMMYHHUKAIIUN

3amaun

1. Bbl HauvanbHuK oTnHena. B oTnene HampsbkeHHass OOCTaHOBKA, CPBIBAIOTCS CPOKU
BBIMOJTHEHUsT paboT. He xBaraer coTpyaHHMKOB. Bble3kas B KOMaHIMPOBKY, BBl CIy4ailHO
BCTpEYaeTe CBOIO MOAYMHEHHYIO — MOJIOJIYIO JKEHIIUHY, KOTOpas y)Ke JBE HEJETH HaXOIUTCs Ha
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O0onpHUYHOM. HO BBI HaxoquTe €€ B OJHOM 3ApaBun. OHA KOTO-TO C HETEPIICHUEM BCTPEUYACT B
aspornopty. Kak Bel noctynute B 3ToM citydae? OObsICHUTE CBOE TTOBECHUE.

2. Omnpenenute npupony KoH(pIuKTa B ciexyromiei cutyanmu. Ilpu pacnpenenenun
MpEMUU HA4YaJIbHUK HE BBIJCIWI €€ OJHOMY U3 NOJAYMHEHHbIX. OCHOBaHMM JJst
JIenpuMUpoBaHusi He ObLI0. Ha BOMpOC MOAYMHEHHOTO PYKOBOJIUTENh HE CMOT OOBSICHHUTH
MPUYUHBI, CKa3aj TOJbKO: “ITO 5 Bac yuy .

3. [IpoBenuTe aHATN3 MEKIUYHOCTHOTO B3aMMOJICHCTBHS U OIICHUTE €r0 KOH(IUKTHOCTD
B cienyromeil cutyanund. HagaapHHUK oTJena B KOHIE paboyero AHsS oOpamaeTcs K COTPYAHUKY
C TMpoch0OH ocTarbcs TOcCiHe pPabdOThI ISl COCTaBJICHUS cpoyHOro otdera. COTpyTHHK
OTKAa3bIBAETCA, CCHUIASACH HA YCTAIOCTh U HA TO, YTO Pa0OYMil IEHb yXKE 3aKOHYHUIICS.

4. Bo Bpems aenoBOW BCTpeud ¢ Bamu Ball COTpyIHHMK W3 OTJENa peKjamMbl “BBILIEN W3
ce0s”’, He IpPUHKUMAs BalIMX 3aMEUYaHUIl [0 MOBOJY OYEPEJHOTO PEKIaMHOIro Ipoekra. Bl He
MOXETE TT03BOJIUTH IOJTYUHEHHOMY TaK ceOsl BECTH, BEJlb OH TOJIPHIBAET Balll aBTOPUTET. UTO BbI
npennpumere?

5. Onpenenure Oro-cocTosiHUE CAEAYIOUIUX BbICKAa3bIBAHUN

[Ipunumast perenue, s CTaparOCh TPOIYMaTh €T0 MOCIEACTBUA.

Mnasuiee mokoJieHHe JOKHO YUUThCS Y CTapIIero, Kak eMy CIeAyeT KUTb.

S, KaK ¥ MHOTHE JTI0H, OBIBAI0 OOMTUUB.

MHe ynaercs BUETH B JIIO/IAX 00JIblIe, YeM OHHM FOBOPST O cele.

Jletn oJKHBI 6€3yCIOBHO CIIEI0BATh YKAa3aHUSM POJIUTENEH.

6. Bam komtera H., Bo3pact 45 ner, oOparmiaercst B mpo¢coro3 3a MyTeBKOW B CAHATOPHIA.
KomnekTuBHBIN 10TOBOpP MpenrnoJiaraeT TakoTO poja MOANEPKKY Ui WIEHOB mpodcoro3a.
OnHako B JTaHHBIM MOMEHT IYTE€BOK HET, U OXKHUJAAIOTCA HE paHee 4yem dyepe3 3-4 mecsia.
Komnnera He corjaceH »xaaTh MyTEBKY CTOJIb JJUTENILHOE BpEMS W yCTpauBaeT CKaHIal B
MOMENIeHNH TPo(Cor03a: KPUIHUT, OOBUHSIET paOOTHUKOB B XaJIATHOCTH, TPYOOCTH, JICHH H T.II.,
OTKa3bIBaeTCs BbI-CIylIaTh aprymMeHThl. OnNHUIINTEe CBOM JAEWUCTBUA: a) KaK KOJUIETH,
HaOIIOAAIONIETr0 ATy CUTYaIUIo; 0) Kak djeHa Mpo(COr3HON OpraHu3aIlyiH.

Bapuanr 3

Teopernueckunii Bonpoc. Tumsl npogeccuoHanbHOM afanTaii 1 MOOUIBHOCTH.

3agauu

1. B orBeT Ha KPUTHUKY CO CTOPOHBI MOJYMHEHHOTO, IMPO3BYYaBIIYI0 Ha CIY)XKEOHOM
COBEILlAaHWH, HaYaJIbHUK Hayal MPUIUPATHCA K HEMY IO MeJIo4YaM M YCHJIUI KOHTPOJIb HaJ| ero
CIIyKEOHOW JesaTenbHOCThI0. B dWem mnpuumHa koHpuukTa? Omnpenenute KOHPIMKTHYIO
CUTYAIHIO.

2. Omnpegenute mpupony KoHGIMKTa B clefyrolleld cuTyauuud. HawyanpHuk cooOmiaet
MOJAYMHEHHOMY, 4YTO B CIEAYIOIIEM MecsIle OTHPaBJIIeT €ro Ha Kypchl MOBBIIICHUS
kBanMukanuu. [loquMHEHHBIN O0TKa3bIBA€TCS, CCHUIASACH HA TO, YTO JI0 MEHCHH €My OCTajoCh
1,5 roxa.

3. [IpoBenuTe aHaIU3 MEKIUYHOCTHOTO B3aMMOJCHCTBUS U OLICHUTE €r0 KOH(PIUKTHOCTD
B Cleayrolel cuTyauud. PykoBoauTens oOpamiaercs K CBOEMY 3aMECTUTENI0 CO CJIOBaMU
yrpeka: “Bbl He cMOTIH 00ecrneynTh CBOEBPEMEHHOCTh BBINIOJIHEHUS TOCTaBICHHOW 3amaun’.
3amecturens: “MeHst OTBIEKIN CEMEIHbIE 0OCTOSTENbCTBA .

4. YV Bac B NOJApA3ENCHUU €CThb HECKOJIBKO TMOJYMHEHHBIX, KOTOPbIE COBEpLIAIOT
HEMOTUBHUPOBAHHBIE IEUCTBUS. Bbl BUANTE UX NMOCTOSHHO BMECTE, IPU 3TOM BaM Ka)eTcsl, 4TO
BBI 3HaeTe, KTO y HUX HedopManbHBINA TuAep. BaM Hy)KHO 3aCTaBUThH WX XOpOIIO paboTaTh, a HE
ycTpauBaTh “TYCOBKM MpsSiMO Ha pabouyem mecte. Bbl 3HaeTe, Kakoi MHTEpeC WX OObEeIUHSET.
Uto BBI IpeANIPUMETE JUTSI U3MEHEHUS CUTYaIlUU U YIy4IIeHUS paboThI?

5. Onpenenute Oro-COCTOSIHUE CIAEAYIOMINX BbICKa3bIBAHUM

JIroau mOJKHBI COOMIOAATH MpaBUila HE3aBUCUMO OT OOCTOSITENHCTB.

S He Oyay BBITIOJHATH PabOTY, €CIH 3TO MPOTHBOPEYUT MOEMY HACTPOIO

DT0 crpaBeNIMBOE 3aMEYaHue, 5 €ro YUTy 0053aTeIbHO.

Wnan, oTasrxai, s caeaao BCe cama.
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S rotoB BeINOJIHUTG JIt000€ Bare ykazanue

6. Cnenimanuct AHHA OCYIIECTBIsUIA Po(decCHOHaIbHBIC IEHCTBUS ¢ KiueHTOM H., 3aTem
3abojena, W €€ KIMEHTa BPEMEHHO TIepenanu ApyroMmy crenuanucry — Enene. Enena,
MIPOCMOTPEB /IO KIMEHTA, cowia NecTBUs AHHBI HepO(ecCHOHANBHBIMU M BbICKa3alia CBOIO
TOYKY 3pEHUsI KIIMEHTY, HETaTUBHO KpUTUKYsI AHHY. KiueHT ¢ xano6oit Ha AHHY oOpaTuiics K
HavyaJbHUKY oTAena. OnuummuTe NeMCTBUS B JaHHOW KOHQUIMKTHOM CHUTyallUM HadajbHUKA U
AHHBI.

Bapuanr 4

Teopernueckuii Bonpoc. ConuaibHO-TICUXOJIOTUYECKUI KIMMAT TPYIIbI U CHOCOOBI €ro
(bopMUpPOBaHUS U KOPPEKTUPOBAHHUS.

3anaun

1. PykoBoauTens NMpuHsul Ha paboOTy CHEHAINCTa, KOTOPBIA JOJDKEH paboTaTh y €ro
3amectutens. [Ipuem Ha paOoTy He ObUT cOrylacoBaH ¢ 3aMecTuTeneM. Bckope mposBuiiach
HECIIOCOOHOCTh MPUHSTOTO PaOOTHHMKA BBIMOIHITH CBOM 00S3aHHOCTH. 3aMECTUTENb CIYKEOHOI
3alUCKOM JIOKJIaAbIBaeT 00 OSTOM pyKOBOAMTENO... Kak OBl BBl MOCTYMWJIM Ha MeECTe
pykoBouTena? Onumure BO3MOKHbBIE CUTYallUH.

2. Onpenenure npupoay KOHGUIMKTa B cienyrome curyanuu. HavanbHUK yyacTka Jaer
3amanue padbouyemy. ToT oTka3bIBaeTcsi, MOTUBUPYSI CBOM OTKa3 TeM, 4TO 3Ta paboTra Tpedyer
00J1ee BHICOKOTO paspsiia U J00aByIsas MPU 3TOM, UTO MY YK€ IISTh JIET He TOBBIIIAIOT pa3psil.

3. [IpoBenuTe aHaTU3 MEKIUYHOCTHOTO B3aMMOJECUCTBUS U OLICHUTE €r0 KOH(IUKTHOCTD
B CIEQYyIOIIEH CUTyalluu. PyKOBOIUTENb CIIpAlIMBAET Y CBOEro 3amecturend: “Kak Bbl 1ymaere,
YTO HY)KHO CJeNIaTh, YTOOBI UCKIIOYHUTH OTO3JaHUsI Ha pabOTy COTPYIHUKOB?” . 3aMECTHUTEINb:
“Y MeHs ecTh HEKOTOPbIe COOOpaKeHHS TI0 3TOMY MTOBOY .

4. Bcnen 3a KpaTKMM BBITOBOPOM BbI ckazanu paOOTHUKY HECKOJIBKO HPUATHBIX CIIOB.
HaGmronas 3a maptHepoM, Bbl 3ameTniu, 4To €ro juuo, MOHa4daly HECKOJbKO HAIPSKEHHOE,
ObicTpo moBeceneno. K ToMy ke OH Hadan Beceslo LIYyTHTh M OanarypuTb, pacckasal mnapy
CBEXXHX aHEKJ0TOB U HCTOPHIO, KOTOpas MPOU30ILJIa y HEro B JAoMme. B KkoHIe pa3sroBopa Bbl
MOHSAJIM, YTO KpUTHKAa He Oblla BOCIPHMHATA, HO M Kak Obl 3a0biTa. BeposTHO, OH yciblmai
TOJIBKO MPHUATHYIO YacTk pa3roBopa. YTo Bel mpeanpumere?

5. Onpenenure Oro-COCTOSIHUE CIAEAYIOIINX BbICKa3bIBAHUM

Sl — yBIeKaronuics 4ea0BeK.

Moii OCHOBHOM KpHUTEpPHUH OIICHKH YEJIOBEKA — OOBEKTUBHOCTb.

Mou B3r1/16l HEMOKOJIEOUMBI.

beIBaer, 4To s HE yCTyIaro B CIOPE JIUILb IOTOMY, YTO HE XOUYy YCTYIaTh.

[IpaBuna onpaBaHbl JUIIb J0 TEX MOP, TOKA OHU MOJIE3HBL.

6. IlpencraBurens opraHu3zanuu — naptHepa, Haransss lBaHOBHa oTiIMuaeTcs
MOBBIIIEHHOW KOH(QUIMKTHOCTBIO, KOTOPasi MPOSBISIETCS B MOCTOSTHHOM HAlMCaHUM >Kanod Ha
JEUCTBUS BallMX INOJYUHEHHbIX. PaboTaTh ¢ JaHHBIM CIELUAIMCTOM OTKa3bIBAIOTCS BCE
COTPYIHUKH Balllero OTAeja, TaK KaKk Ha HUX HAIMCaHO YK€ He 1o oAHOM xanobe. Kak B 3T0M
CUTYaIlUH OCYIIECTBIATh pabory ¢ Hatanbelr MBanoBHO#? UTO mnpeAnpuHATh HavadbHUKY
otnena (Bam)?

Bapuanr 5

Teopernyeckuii Bonpoc. CrnocoObl U TEXHUKH NICUXOJIOTMYECKOTO BIMSHUSA HA UHIUBUJIOB,
OoJIbIIIME U MaJible TPYIIbI (TPYAOBbIE KOJJIEKTHBBI).

3agaun

1.0gHa coTpyAHMIIa BBICKA3bIBA€T JAPYrOoM INPETEH3UH MO0 INOBOJLY MHOTOYMCIEHHBIX U
4acTo MOBTOPSIOMIMXCSA OMMOOK B paboTe. Bropas coTpyaHuIla MPUHHUMAET BHICKa3bIBacMble
IpEeTeH3UH 3a OocKopOieHne. Mexy HUMH BO3HUK KOH(IMKT. B uem mpuumHa koHGuuKTa?
Onpenenute KOHPIUKTHYIO CUTYAIIHIO.

2. Onpenenurte npupody KoHGUIMKTa B cienyromieil cutyanuu. Ha coBemanuu oauH u3
MOTYMHEHHBIX, HE BBIJICP)KAaB HAXKUMA PYKOBOJIUTENS, B MOIYIIYTIUBON (hopMe 0OpaTHIl Ha 3TOT
HaXUM BHUMaHHe. PykoBoauTenb HE HalIencs, 4TO CKa3aTh, HO IOCIE 3TOTO Ciydas CTal
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JeCTBOBATH ele 0oJiee )KeCTKO, 0COOCHHO B OTHOIICHHUH “IIyTHUKA .

3. IlpoBenuTe aHAIN3 MEKIMYHOCTHOTO B3aUMOJCHCTBHUS M OLIEHUTE €r0 KOH(IUKTHO CTh
B cienyrouieil cutyauuu. llpeampuHumarens oOpamiaercss K HAJIOTOBOMY HHcHekTopy: “Ha
KakoM OCHOBAaHMH BBl HAJOXWIM Ha MeHs wmrpad?”’. Mucnekrop: “/laBaiite pasdepemcs”. U,
MCIIOJIb3YS JIOKYMEHTBI, Pa3bsICHICT IPUUMHY mTpada.

4. Bam moJYMHEHHBIN, ONBITHBIA W TAJIAHTIUBBIN CIIEIUATUCT, CKIOHHBIA MPOSBIISTH
TBOPUYECTBO B pabOTE, MOJIb3YETCSI MOMYISPHOCTHIO Yy KIMEHTOB, PELIAeT J00ble BO3HUKAIOIINE
IIPOM3BOJICTBEHHBIE MPOOJIEMBI U BEIMKOJIEITHO B3aUMOJIEHCTBYET B KOJIJIEKTUBE. Bmecte ¢ Tem,
y Bac He crnoxwunuce oTHomeHHs ¢ 3TUM paboTHukoM. OH He BocnpuHHMaeT Bac kak
PYKOBOIUTES, BEACT ceOs TOCTATOYHO CAMOYBEPEHHO U aMOuIIMo3HO. B ero pabore Bri Hamuiu
HEKOTOpblE€ HENOYEThl WU PEIINMIM BbICKa3aTh €My KpPUTHYECKHE 3aMeydaHus, OJHaKo, Bar
MIPEIBITYIINAN OIBIT OOIIEHUS C HUM CBUJICTEIBCTBYET O €r0 HETAaTHBHOW PEaKIIMH Ha KPUTHKY.
JlanHbIii  paOOTHUK  CTAHOBUTCSA  PAa3APAKUTEIBHBIM,  HACTOPOKCHHBIM,  CHHUKAETCS
s dexTuBHOCTH Tpyaa Bcero kosuiektrBa. Kak Bel Oynere cebst BecTu B 3TOM CUTyaluu?

5. Onpenenure Oro-cocTosiHUE CAEAYIOUIUX BbICKAa3bIBAHUN

MHe Obl NOHPaBUIJIOCH ObITH BOCITUTATEIIEM.

briBaeT, MHE X04eTCsI IOTypayUTCs, KaK MAJICHBKOMY.

Jlymaro, 4To s IpaBUJIBLHO MOHUMAIO0 BCE MPOUCXOISAIINE COOBITHSI.

Kaxap1it 1oipkeH BBIIIOIHATE CBOU JIOJT.

Hepenko s moctynaro He Kak Hasl0, a KaKk XO4eTcs.

6. Mosnomoil yenoBeK, TOJIBKO YTO OKOHUYMBUIMI YHHMBEPCHUTET, HIIET paboTy Mo
crenuanbHoCTH, B OpraHuzaluu A emy MNpeAIOKUIN TPU BaKaHCHUM C MPHEMIIEMOW IS
MOJIOZIOTO CHEIHaNUCTa OIUIaTOll M YCIOBUSIMU TpyJa, OJHAKO €ro 3TH MPEJIOKEHHS He
3aMHTEPECOBAJIM, TaK Kak OIUIaTy OH CUMUTAET HEJAOCTOMHOM CBOMX 3HAHUK. PykoBOIUTEINb
OpraHM3aly 3auHTepecoBaH B J3ToM crenuanucre. Kak Bectu ce0s pykoBoautento /
CHEIHAIMCTY OT/eja KaJpoB C TAKUM COMCKaTeseM?

Tecr
1B o0mieHnn BBIACISIIOT CISAYIONTNE CTOPOHBI:
a) UHTEPaKTUBHYIO
0) B3aUMO/ICHCTBHE
B) yIIpaBJICHUE BIICUYATICHUAMU
I') KOMMYHUKATUBHYIO
1) BOCIIPHUSATHE JIOABMH JIPYT IpyTa
) mepenady, oOMeH uHbopmaruei
) MEPIEHTHUBHYIO
3) MPOTUBOICHCTBHE
1) KOMMYHUKAaTHBHBIE Oapbephl
K) MPUCIIOCOOJICHUE U OTIIO3HITHIO
2 TIpu HeBepOabHOM OOIIEHUU CPEJICTBOM Mepeaadl HHPOPMAIUH SBIISIOTCS
a) TpaKkTyeMbIe COOOIIECHUS
0) MHTEJUIEKTYyalbHbIe TPU3HAKH
B) 3HaKH
') MHOTO3HAYHbIE TIOHSTUS
3 HenocpencTtBeHHas mepeAaya MapTHepy HHGOpMalMd B BHUAE SMOLMOHAIBLHOTO 3apsaa
COCTaBIISIET CYTh ...
a) SMIIaTHUH
0) BHYIIEHUS
B) 3apaXKCHUS
I') COUYBCTBUS
4 TIporecc ycTaHOBICHHS] KOHTAKTOB MEXTy JTIOAbMH :
a) MBIILICHUE;
0) mamsTh;
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B) oOmIeHHE;
I') IpENojaBaHue.
5 CKoJIbKO BCero 1esei oOuieHus :
a) §;
0) 3;
B) 4;
r) 10.
6 JlelicTBue cHIpKaromencs 3pheKTUBHOCTH COBMECTHOM JIEATEILHOCTH:
a) KOHKYPEHLIUS;
0) oOmeHmue;
B) BJIUSIHUE;
I') pa3MbIlJICHHE.
7 OOmenue, Kak B3aUMO/ICHCTBHE, COTJIACYET JIEHCTBHE :
a) OOIIUX TMOHSATHIA;
0) OT/IENBHBIX YIACTHUKOB U OOBEIUHSCT UX B TPYIIITHI;
B) paszieJieHus 10 Kilaccam;
I') BCE BApUAHTHI BEPHBI.
8 OnpenenéHHbIi BUI OOIIHOCTH, BBIICIIEMON HA OCHOBE PsiJia TPU3HAKOB :
a) TpyIa;
0) oOmmHa;
B) CEKTa;
r) cobpaHue.
9 I'pyninbl AenSTCS Ha :
a) TIPOCTHIC U CIIOXKHBIC;
0) yTBEpAUTEIbHBIC U JOTIOTHUTEIIBHBIC;
B) peajbHBIC U YCIOBHBIC;
') YaCTHUYHBIE U BTOPOCTETICHHBIE.
10 CriocoGHOCTh MOCTAaBUTH CeOSI HA MECTO JPYroro YEIOBEKa :
a) STOU3M;
0) yrHETCHUE,
B) MPUCIIOCOOISIEMOCTD;
) ynoaoOieHHe.
11 YopoiénHoe, CTOMKOE ONpeAeICHUE SIBICHUSA :
a) CTEPEOTHII;
0) MBICTIb;
B) pasyM;
T') CYacThe.
12 3apoxkaeHre 0CHOBBIBAETCS HA HECO3HAHUH OMPEIENEHHOTO :
a) MPeIOCTEPEIKEHHUS;
0) BO3MYILICHUS;
B) MICUXUYECKOTO COCTOSIHHUS,
T') MOHUMAaHHUS.
13 BocnpousBeieHue BHEMIHUX YepT WHIUBUIA :
a) HaCMeIIKa;
0) moapakeHue;
B) BO3MYIILIEHUE;
T') MOHUMAaHHE.
14  BsaumHble JETOBBIC U APYKECKUE OTHOIICHHUS JIOICH — 3TO
A) KOMMYHUKAaIUS
b) obmienne
B) nuanor
I') commanuzarus
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15 Bepssl 1u cieayroume cy>xaeHus 00 oOneHun?
1) oOmenue — 310 oHA U3 (GOPM OTHOILICHHS YETIOBEKA K OKPY)KAIOLIEMY MUDY.
2) 6e3 oO1IeHHsI YeTIOBEK HE MOXKET MOJHOILICHHO pPa3BUBATHCSL.
A) BepHO TOJIBKO 1
b) BepHo TONBKO 2
B) BepHbI 00a cyxaeHus
I') oba cyxmeHus HEBEpHBI
16 K cpencrBam oO0mIeHHsSI MOKHO OTHECTH:
A) co3HaHue
b) Mpinenue
B) peun
I') MupoBo33peHue
17  BepHsl 11 cregyrouiue cyxaeHus?
1) BBLAETSIOT peueBOe U HepeueBoe 00IIeHNE
2) o0111eHNEe HEBO3MOXKHO 0€3 peuu.
A) BepHO ToJBKO 1
b) BepHO TONIBKO 2
B) BepHBbI 00a cyxneHus
I') 06a cyxaeHust HeBEpHBI
18 BepHbI U CIIEAYIONINE CYKICHUS O CPEICTBAX OOIICHUS?
1) Baxxnyto posib B 001IEHUU UTPAIOT MUMUKA U B3TJISAIBI.
2) KecThl ABIAIOTCS HEOTHEMIIEMOMN YaCThIO PEUEBOTO OOIICHHUS.
A) BepHO TOJBKO 1
b) BepHO TONBKO 2
B) BepHbI 00a cyxaeHus
I') ob6a cyxaeHust HEBEpHBI
19 CronkHOBEHHE HECKOJBKHX YYACTHUKOB OOIIEHUS, KaXK/IbIH HX KOTOPBIX
OTCTaMBaET CBOIO MO3UIIMIO, - ITO
1) obuienune
2) KOMMYHHKAITUS
3) nuanor
4) KOHDIHUKT
20 BepHbl 1M CIIEIYIOMINE CYXKICHUS O MEXJIMYHOCTHBIX OTHOIIEHUSX?
1) B ocHOBE MEXITMYHOCTHBIX KOH(IMKTOB JIEKAT IPOTUBOTIOIOKHBIE HKEJIAaHUS U UHTEPECHI.
2) KoHGAMKTHI CBS3aHBI CO CMBICIIOBBIMU OapbepaMu B OOIIICHHH.
A) BepHO TOJBKO |
b) BepHO TONBKO 2
B) Bepnbl 00a cyxaenus
I') oba cyxnenus HeBEepHBI
21 ComnocraBnenue ce0s ¢ APYruM, MPU KOTOPOM Kax< bl U3 TapTHEPOB
ynoao0isieT cedst Apyromy, mpeacTaBiseT coOoi:
a) oO11eHne Kak cBoeoOpa3Has peueBasi TeXHUKA;
0) oOrieHue Kak HCKyCCTBO
JIIOOUTH HIOMEN;
B) O0Ill€HHE KaK B3aHMO/ICHCTBHE JIIO/IEH;
r) oOlIeHNe KaK MO3HaHUE JPYT Ipyra ¥ CaMOCOBEPILICHCTBOBAHHE
22 CropoHa o01eHus, KOTopas 03HayaeT Mpoliecc BOCIPUATHUS APYT Apyra
MapTHEpamMu 1o OOIIEHHUIO U YCTAHOBJICHHUIO Ha STOU MMOYBE B3aUMOIIOHUMAHMS:
a) MmepIenTHBHAS,
0) KOMMyHUKAaTHUBHAs,
B) HHTEPaKTHUBHAS,
I') HEUTpaJbHasl.
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23 Kakoii u3 BHJIOB O0IIIEHHUS 3aKIII0UEH B ClIeayromieM Koaekce: «Cobmoaait
MHTEPECHl JIPyroro, He MOpHIAN JApyroro, m3zderail Bo3pakeHWid, Oyib
TO0OpO’KENaTENbHBIM U TIPUBETIUBBIM»:

a) TNYHOCTHOE OOIICHME;

0) cBeTcKOE OOIIeHNE;

B) IPUMHUTHUBHOE OOIIEHHUE;

T) Ie70Boe o0IeHue?

24 Ha xakoM ypOBHE OCYIIECTBIIsIETCSl OOIIeHUE, B IPOIlecce KOTOPOTO OJIUH
U3 MAPTHEPOB MOAABIISIET APYrOTO:

a) Ha MAaHUTYJIATHBHOM;

0) Ha BBICIIIEM;

B) HA IPUMUTUBHOM,;

I') Ha JAeJI0BOM?

25 B xone uccinenoBanuii Mexpabsina u bepaBuctenia ycTaHOBJIEHO, YTO B
nporiecce OOIMIEHUS JIydIe BCETO COOOIIEHIE YCBAUBACTCS Uepes:

a) TEKCTOBYIO (hOpMY COOOIIICHNS,

0) cnoBa;

B) MHTOHAIIHUIO;

I') MUMHUKY H 5K€CTBI.

26 YenoBek, HaNpaBJIsAOMNUNA HHGOPMaLKIO B OOIECHUH:

a) pELUINEHT;

0) MPOBOTHUK;

B) KOMMYHHUKATOP;

T') MPUEMHHK

27 CnoBO «KOMMYHHUKAIIUS» B TIEPEBOJIE C JIATBIHA O3HAYAET:

a) «4aCTHOE, HE PA3/IeIsIEMOE HU C KEMY;

0) «oO1ee, pa3aeIsieMoe CO BCEMMY;

B) «1I€JI0€, HE JIETMMOE Ha YacTH;

') «0COOCHHOE, HE MOX0XKEE Ha IPYTHX)»

28 Ctunuctudeckuii 6apbep oOIIeHUs BOSHUKACT:

a) 13-3a HETMOHSATHOM MJIM HEMIPaBWJIbHOM JIOTUKH PacCYXICHUM;

0) U3-3a HEBHATHOM PEYH;

B) M3-3a HECOOTBETCTBUS CTHJIA PEUU U CUTYallUU OOIECHUS;

I') M3-32 HETIPUSA3HU WA HEJAOBEPHS K KOMMYHUKATODY.

29 YnporeHHble MHEHUSI OTHOCUTENBHO OTAENBHBIX JIUI WM CUTyalluii —3TO:
a) CTepPEOTHIIBI;

0) MpeaB3AThIC MPEACTABICHUS;

B) npeHeOpexeHue pakramu;

T') BCE BBIIIETIEPEUNCICHHOE

30YcTraHoBIEHUE CXOJICTBA OJTHOTO YEJIOBEKA C APYTUM —OTO:

a) peduexcus;

0) SMIIaTHs;

B) CTEPEOTHIH3AIIHS;

T') UACHTUQUKAITHS.

310co06b1i crtocob riryookoro u 0e30mnO0YHOr0 BOCIPUATHS BHYTPEHHET O
MUpa APYroro 4ejaoBeKa:

a) peduexcus;

0) SMIIaTHs;

B) UACHTU(DUKAIINS,

I') CTEpEOTUIH3AIIHA.

32 Oco3HaHMe YeJI0BEKOM TOr0, KaK OH BOCIIPUHHMAETCSI TAPTHEPOM 10
0OIIEeHUIO:
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a) pedexcus;

0) sMmaTws;

B) UACHTU(DUKAIINS,

') CTEPEOTUITU3ALIHS

33 denoMeH, KOTOPBIN MPOSIBIISIETCS] B TOM, YTO IEPBOHAYAIIEHOE OTHOIIICHHE

K KaKO¥-TO OJJHOW YaCTHOHM CTOPOHE JIMYHOCTH IIEPSHOCUTCS Ha BeCh 00pa3

YeJI0BeKa, a 3aTeM O0IIee BIeYaTICHHE O YEJIOBEKe —Ha OLIEHKY €ro OTICIbHBIX

Ka4ecTB, Ha3bIBACTCS:

a) a3 dexkroM «opeoay;

0) a3 deKTOM «ITPOCIIUPOBAHUS;

B) (D PeKTOM «aBaHCUPOBAHUSY,

r) 3¢ ekToM «rocneaHel HHPopMam»

34 Ocobas hopma BOCTIpUSTHS OJTHOTO YeJIOBEKA IPYruM, OCHOBaHHAs Ha

(hOpMUPOBAHUN YCTOWYMBOTO IMOIIMOHAILHO TOJIOKHUTEITHHOTO YyBCTBA K HEMY:

a) CyITecTus;

0) koH(popMHU3M;

B) aTTPAaKIIMS;

') cCaMOOIIpeielIeHHe

35bapbep 00mmeHns1, KOTOPBIA BO3HUKAET, KOT/1a COOSCETHUKY HE MHTEPECHBI

BBICKa3aHHbBIE COOOPAKECHHUS MITH KOT/1a OJTMH YeJIOBEK CTAHOBUTCS JUISI IPYTOTO

CPEACTBOM JIOCTH)KEHUS YTHIIUTAPHBIX IIEJIeH:

a)3CTETUYCCKHI;

0) MHTEIICKTYaJIbHBIH;

B) MOPaJIbHBIN;

') MOTUBAIIMOHHBIN

TeMBI aJ151 COOOIIIEHMIA

1) KoMMyHHKaTHBHBIH Oaphep Kak MpHYMHA WIH sBIEHHE, Memamomee 3(PpPeKTuBHON
KOMMYHHMKAIMH WK OJIOKUpYIoliee e€;

2) Buasl KOMMYHHKATHBHBIX OaphEPOB;

3) BHemHue U BHyTpEHHUE KOMMYHHKATHBHbBIC Oapbhepbl, HX KJIaCCH(PUKAIHS;, CIIOCOOBI
MpeoI0JieHus] 6apbepOB B KOMMYHUKALIUH.

4) TlousTHEe KOMMYHMKATHBHOM HEyIauH;

5) «KoMMyHHKAaTHBHOE CaMOyOHIICTBO» KaK KpailHHi CiTydaii KOMMYHUKATHBHOW HEYIauH,

6) IIpuYuHbBI U THITBI KOMMYHUKATHBHBIX HEY/IAY;

7) Kommynukanus. JenoBas KOMMYHHKAITHUSI.

8) Buabl o0OIeHHs: MO3HABaTEeNbHOE OOIIEHHUE; YyOekmaromee OOIIEHHE;, SKCIPECCUBHOE
oOlLIeHNe; CyrreCTUBHOE OOIIEHIE; pUTYaIbHOE OOIICHHE.

9) XapakTepUCTHKH JETOBOTO OOIICHHUS.

10) ITpodeccronansHoOe OOIIEHHE.

11) Tunsl npueMa u nepeaadn HHGOPMaIKH.

12) Yenoseveckast pevb Kak HCTOUYHUK HH(OPMAIIUHL.

13) Ctunu peun.

14) PeueBbie cpecTBa OOIICHUS.

15) Ymenue ciymars.

16) Tpyauoctd 3(p(HEKTUBHOTO CIyIIAHUS: OMIMOKH TeX, KTO CIyIIaeT, BHYTPCHHHE MMOMEXH
CIIYIIIaHUS;, BHEITHUE TIOMEXU CIYIIaHMUS.

17) Tpu ypoBHS CIyIIaHHS.

18) Buzp! ciyianus.

19) OGpaTHas CBsI3b B MPOLIECCE CIYLIAHUS.

20) ITpuembl 5 PEKTUBHOTO CITYIIAHUSL.

21) IpaBuna 3¢ peKTUBHOM 0OPATHOM CBSI3M.

22) Ilpupoja u THIIONOTHs HeBepOATbHON KOMMYHUKAIHH.
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23) BzaumoelicTBre BepOaIbHBIX U HEBEPOAJIbHBIX CPEJICTB KOMMYHUKAIINH.

24) BHemH#e posBICHUS SMOIMOHATBHBIX COCTOSIHHUM.

25) 30HbBI ¥ IMCTAaHIIMU B JICNIOBOM KOMMYyHHKaiuu. OpraHu3aius MpoCTPaHCTBECHHON CpeJibl B
JIEJIOBOY KOMMYHHUKAIUU.

26) OcHOBHBIC TOHATHS AUPPEPCHIIUATIBHOM ICUXOJIOTHH.

27) Tunonoruyeckue 0COOCHHOCTH THIIOB TEMIICPAMEHTOB U UX MPOSBJICHUS B MO3HABATEILHON
U TPYJOBOH EATEIBHOCTH.

28) MuauBuyanbHbIe 0COOCHHOCTH MO3HABATEIILHOM JEATEIbHOCTH.

29) CornasibHO-TICHXOJIOTHUECKUE Pa3IMYMs HHIUBU/IOB.

30) BiusiHrie KyJIbTYpPHBIX Pa3IuUnii Ha COIMATbHOE B3aMMOICHCTBHE.

31) I'enaepHbie pa3aHyns B ICIIOBOM OOIIECHUH.

32) [loHsATHS «TEXHUKU OOLICHUSA», «NPHEMBI OOIIeHHUS», «3(pdekTHBHOE O0OIICHHEY,
«KOHCTPYKTHBHOE OOIIICHHEY.

33) HaBbiku 3((GEeKTUBHOTO CITyIIAHHSL.

34) TexHuku 0OpaTHOM CBSI3U.

35) TexHUKN KOHCTPYKTHBHON KPUTHKH.

36) Texuuku «S1-cooOmEeHMSD

IIpumepsl 1eJIOBBIX UI'P

Hrpa 1. Ilupamupga

1 Oran. Paznenutbest Ha koMaHbl. YnpaxHenue «Ilmor»

Xoa Wrpel: Ha TOJy JeXaT JUCTh Oymaru ¢dopmara A3(mnoTel). 3agada WTPOKOB:
Pa3MECTUTHCS HA HUX.

2 Dran. KonekTuBHas A€SITENbHOCTh. YpaxHenue «llupamugay.

X0 Urphl: y9aCTHUKAM BBIIAIOTCS JIUCTHI hopmara A4 o 20 mTyk.

3amayy KOMaHgaM:

1 IlocTtpouTs nupamuay. Yem BbIlIE, TEM JTyUlIE.

2 HasBath nupamuay Tak, 4ToObl Ha3BaHUE OTPA3UII0 UHTEPECHI KAXKIOTO YYaCTHUKA

3 CocTaBUTh «IOpPOXKHYKO KapTy»: OIKCaTh MOCIEAOBATEIBHOCTh  JIEHCTBHM,
MHCTPYKIHIO [0 COCTaBJICHUIO MUPAMUJIbI, OTPA3UB OOIINE MPUHIIUIIBI paOOTHI

4 Onucatb poiau UIPOKOB KOMAaHbI: KaK Ha3bIBAETCA pOJIb, KAaKOE IIOBEACHHE €il
COOTBETCTBYET, KaKasi 30Ha OTBETCTBEHHOCTH.

3 Oran. [Ipe3enrarus

Kaxxnas u3 koMaHj mpencTaBisieT pe3yibTaT CBO€W pabOThl U OMHUCKHIBACT «IOPOKHYIO
KapTy».

4 Dran. Pednexcus

[esoBas urpa 2 Ily0simuHbIe BHICTYILJICHUSA

Ortam 1 IloaroToBUTENBLHBIN

[ToaroToBUTH BHICTYIUIEHUE, Tpeanoaramiiee GopMyIupoBKY U 0OOCHOBaHUE B aapec
PYKOBOJUTEIS MPEUIOKEHNUN, ONTUMHU3UPYIOIIUX AESITENbHOCTD MPEIIPUATHUS

Otan 2 OcHOBHOM

O3ByunBaHue BbICTYIIIEHUH. OTBETHI HA BOMPOCHI

Henoast urpa Ne 3 «Kondepenums»

Otan 1 [loAroTOBUTENbHBIN

CrynenTsl pa30uBaroTcs Ha O TPYII U TOTOBST JOKIAIbl U IPE3EHTALMN Ha TEMBI:

«OcoOEHHOCTH BEICHUS MTEPETOBOPOB ¢ eBporneiiiiamu: Aurmus, Opannus, ['epmanus»

«OCHOBHBIE XapaKTEPUCTHKU ITUKH JIEIOBOTO OOIIEeHHUs B cTpaHax Bocroka: Smnonus,
Wnpmmsa, Kuraiiy»

Oran?2 [IpeacraBnenue npe3eHTanui

Oran 3 O6cyxaeHue

JenoBas urpa 3 «CoBenjanue»

IToaroroBbTre crieHapuii poseBoi urpsl «Cosemanue». Bam npemnaraercs celrpath poJib
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JOKJIa/lYMKa, KOTOPOMY MOPYYEHO BBICTYNUTH Ha coBemiaHuu. Llenab coBemanusi — mpUHSITHE
HSKOHOMHYECKHM OOOCHOBAaHHBIX pemeHud. Jlng oOCyxaeHus mpemiaralorcs Claeayromue
poOIeMBI:

- mpo6JieMa 3TUYHOCTHU PeKIaMbl Ha TeJICBUICHUH,

- mpoOiemMa pa3BUTHS JBYXCTOPOHHEW CBS3M MEXIY OPTaHHM3AIMSIMH IPOW3BOISIIAMUI
I1yOBl U3 HATYPAJIbHOTO MeXa U OOIIECTBOM 3aIUTHI )KUBOTHBIX;

- mpo6siema GOpPMUPOBAHUS COLMATBHOMN PEKIaMBbI JIETCKUX JJOMOB.

[enosBasi urpa Ne 4 «TpynoycrpoiicTBo»

Ponu: pabGoTtonmaTens (pencTaBuTeNb pab0OTOIATENS ) B COMCKATEb.

Curyanus: TpyaoyctporctBo. Cutyarus npourpeiBaercs B napax. [locie npourpeiBanus
POJIN MEHSIIOTCS Ha POTUBOIIOJIOKHBIE.

[Tepsriit aTan. [IoArOTOBUTENBHBI.

Wucrpykuus couckarento: [loarorossre pestome.

WNuctpykius pabotomarento: IloaroToBpTe O0OBSBICHHE O BaKaHCHU U BOMPOCHI
COMCKATEJIIO.

Bropoii atan. [IpourpeiBanre cuTyaum Tpya0yCcTpOMCTBA B MTapax.

Tperuit sran. Pednexcus:

- Yro ynanoce? bnaroaaps uemy?

-Yro He ypanoce? [louemy?

UersepTsriii oTanm. Pabora Hax ommOkaMu: COCTaBbTE MPOTrpaMMy (TIOCIEI0BATEILHOCTh
1IaroB) JUIsl YCTPAHEHHs BBISIBJICHHBIX B XOJI€ WTPhI HEJOCTATKOB TOBEACHMs, MHPOpMAIIUA U
JTUYHOCTHBIX KAYECTB.

IIprMepbl TPEHUHTOBBIX 3aIaHU I

3apanme 1 «Ilesenonaranue ¥ NVIAHUPOBAHUE IEATEIbHOCTH»

Chopmymupyiite 4 npodeccnonansubix nenei (1- Ha newp, 1 — Ha Heaemo, 1- Ha Mecsl,
1 - na roxm). O603HAUBTE: KPUTEPUH H3MEPUMOCTH IIEIH; PECYPCHI IS JOCTHIKCHHS IICIIH;
PEe3yIbTAaTUBHOCTD (TIOCIEACTBUS TOCTHKEHUS 11EJTH ). 3aTOJTHUTE TaOIHITY

Lenb N3mepumocThb JOCTHKUMOCTD pPe3yIbTaTUBHOCTD CPOKH

3ananue 2 «TexHnku o0OpaTHOI CBSA3H»

[IpuBeauTe NECTPYKTUBHBIM M KOHCTPYKTHBHBIH NPHMEpHI JUIS KaXJIOro IpaBHIIa
00paTHO¥ CBsI3H.

CocraBbTe MPOTHO3 HAPYIICHUH TIPABHJI OOPATHOM CBSA3H B JCIOBBIX KOMMYHHUKAIIHSX.

3aganue 3 «TexHUKHU 3aJaBaHNUS BONPOCOB B KOMMYHHKAIHAX

CocraBbTe M0 /1Ba MpUMepa K KaXKIOMY U3 CIEAYIOUIUX BUOB BOIIPOCOB:

- HTH(POPMAIIMOHHBIE BOMPOCHI (MCHIOIB3YIOTCS ISl cOOpa CBElIeHUH);

- KOHTPOJIbHBIC BOIPOCHI (HCOOXOAMMBI JJIsI KOHTPOJISI 3@ XOJOM JICJIOBOMH
KOMMYHHKAIIIH);

- OPHEHTAIIMOHHBIC BOIIPOCHI (MCIOJIB3YIOTCS, YTOOBI 3HATH MPUACPKUBACTCS JIH MAPTHEP
UJei BhICKa3aHHBIX paHee);

- OATBEPKAAIOIINE BOMPOCHI (HEOOXOAUMBI, YTOOBI TOOUTHCS B3aUMOTIOHUMAHUSA);

- O3HAKOMHUTENbHBIE BOMPOCHl (MCMIOJB3YIOTCS Ui O3HAKOMIICHHS C MHEHHEM
cobecemHUKa);

- OJIHOTIOJIFOCHBIE BOTPOCHI (TIOBTOpPEHHME BOMpoca coOecelHuKa, B 3HAK TOTO, 4YTO
MOHATHO, O YeM HUJIET pedb U JUII TOTO YTOOBI BEIUTPATh BpeMsI Ha 00 yMbIBaHHE OTBETA);

- BCTpEYHbIE BOMPOCHI (HEOOXOIUMBI JIJIsl CY’)KEHUS TEMBI pa3roBOpPa);

- HANpaBIAIONIME BOMPOCHI (B Cllydyae OTKJIOHEHHUS OT TEMBbl HAIpPaBISIIOT Oeceny B
HYXHOE PYycJ0);

- aIbTEPHATUBHBIE BOMIPOCHI (ITPEIOCTABISIOT BO3MOKHOCTH BBIOODA);

- POBOKAITMOHHBIE BOMIPOCHI (MCIOIB3YIOTCS, UTOOBI YCTAHOBHUTH MPABUIIBHO JIU MTAPTHEP
MMOHUMAET CUTYALIHIO);
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- BCTYNHUTEJbHBIE BONPOCHI (HEOOXOMMMBI st (opMHUpOBaHUS y TapTHEpa
3aMHTEPECOBAHHOCTH B Pa3roBOPE);

- 3aKJII0YAIOIIKE BONIPOCH! (HEOOXOAUMBI JIs IOJBEACHUS UTOTOB Pa3roBopa);

- 3aKpBIThIE BOIIPOCHI (HABOAAIIME BOIPOCHI, HA KOTOPBIE MOKHO KOPOTKO OTBETUTB);

- OTKPBITBIE BOIPOCHI (BBISBIIAIOT KJIFOYEBHIE MOMEHTHI OeCeIbl).

3aganue 4 Texunku «51-coodmenusn

N3yunute TexHuky «S-cooOuienusp». CocTaBbTe CUTyalUUH, AJIs Pa3HbIX NO3ULUN B
OOIICHUH: «CBEPXY», CHHU3Y» M «Ha paBHBIX». CocraBbTe (opmyibl SI-cOOOMEHUH I 3TUX
cuTyauuii. THCIieHupyiTe 3TU CUTYyalluy B TPYIIIE.

3aganue 5 Pemienue curyaumi

Boibepute 1 00OCHYIITE KOHCTPYKTMBHBIN BapuaHT pelieHus curyauuil. Jlaiite
XapaKTEePUCTUKY PE3yJIbTAaTOB JIEHCTBUH B AIPYrMX BapHaHTaX.

Curyarus Ne 1.

Bbl momyunnam ABa CpOYHBIX 3aJaHMs: OT HEMOCPEICTBEHHOTO M BBIIIECTOSIErO
HavyanpHuKa. HeoOxoaumo cpouHO HayaTh paboTy, BpEMEHHU ISl COTJIACOBAHUS CPOKOB HET.

BapuaHTsl penieHust CUTyaluu:

A. HauHy BBITIOJIHATH 33JJaHHE TOTO, KOTO OOJIbIIE YBAXKAIO.

b. Byay BeIMOIHATH 33a1aHKe Hauboiee BaXKHOE Ha MO B3TJIS.

B. CHavasa BBINOJHIO 3a/1aHAE BBIIIECTOSIIETO HAYaIbHUKA.

I'. Byay BbINONHATH 3aJjaHUE HEMIOCPEACTBEHHOTO HauyalIbHHUKA.

Curyanus Ne 2.

Xo3auH kabuHera ckazan: «Cnymato Bac», Ho cam mpu 3tom numer. Kakoil Bapuant
JIETI0BOTO OOIIEHUs TPUEMIIEM B JAHHOW CUTYyalluu:

A. IlonpuBeTcTBOBATh PYKOBOIUTEISL.

b. Momyats ¥ X1aTh.

B. I'poMKO KalllJIIHYTb.

I'. Ckazatsp, 4TO npuUeTe B CASAYIONINHN pa3.

Curtyanus Ne 3.

PykoBoauTenb TOBOPUT KEHIIMHE «0allb3aKOBCKOT0» BO3PAcTa, YTO OH yXe BTOPOH pa3
CIIPABJIETCS O HY)KHOM A0KyMmeHTe. OHa oTBeuaeT: «fl Xxouy clienarb Kak MOKHO Jiydie. Ecnu 4
He ycTpauBaro Bac, ckaxkure mpsmo!».

BapuaHTbl OTBETOB PYKOBOJUTEIIA:

A. He HepBHMUAliTE, HE BUXKY MOBOJA.

b. Bam TpyaHO paboTaTh cO MHOM, MOXKET C BO3PacTOM y MEHsI XapakTep HOPTUTCA.

B. Ilouemy BrI nenaere Takue BbIBObI?

I'. A 3naro, uto BBI craparensHbl. HaBepHoe, g He cka3zan Bam, Kak CpOYHO HY)KEH 3TOT
JOKYMEHT.

Curyanus Ne 4.

Bbl — pykoBOIUTENb NeNeranuy, BEAETE NEPErOBOPHI 10 MOBOLY MOIYYEHHUs KPYIHOTO
KOHTpakTa. Bapyr B cepenuHe neperoBopoB OAMH M3 YICHOB Ballel JeJerallMy BBICTYNAET C
VMHULMATUBOM, KOTOpas UJET Bpa3pe3 ¢ BallMMU IIaHaMu. UTo npeanpuHATh?:

A. Ilonpocuts caenaTh NEpEpHIB U BO BpeMs IIEPEPBIBA IEPETOBOPUTH C MOTUYNHEHHBIM.

b. XKecTko 0caguTh MNOAYMHEHHOTO BO BPEMSI IEPETOBOPOB.

B. B xoze neperoBopoB cka3aTh MOJYMHEHHOMY B JIOCTaTOYHO MSTKOH (hopme, 4TO OH
omuocs.

I'. Ilpu3HaTe NpaBOTY NOAYMHEHHOTO U U3MEHUTH CBOM IIJIaHBbI.

TeMbl npe3eHTaAMHU

1) TaiiM-MeHEIKMEHT.

2) TexHOoI0THH IIe/IeIOoIaraHusl.

3) TexHONMOTHH U TPUEMBI IPUHSATHUS PELICHHUS.
4) [IpuHIMITBI cCAaMOpa3BUTHSL.
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5) TexHUKHU U IPUEMBI CAMOPETYIIALIUN

6) CrocoObI MICUXO0JIOTMYECKOTO BIUSHUS Ha OOJIBIITUEC U MaJIbIe
TPYIIIIBL

7) [cuxosorus pelieHus ynpaBaeHUSCKIX 3a7a4 U CO3aHus
UMUJDKA.

8) [Ipencrasnenne naGopmamnmu o cede: pesrome, mopTdoIHo.

9) [IpaBuna cobecenoBanmst ¢ pabOTOATETIEM.

10)  IIpaBuna odopmIICHHUS ICTOBBIX JOKYMEHTOB.

11)  TlpaBuia myOJIMYHBIX BBICTYILICHUH.

12)  KoMMyHHKAaIUH B JICKTPOHHOM Cpelie, ITHKET.

Jluct perucrpauuu usmenenui k PILJL

KommuectBo ITomnmce
Howmep nmpoTtoxona 3aceganus kadenpsl,
JlaTa yTBePKACHUS U3MEHEHHUS CTpaHil paspaboriua
yrBep M3MEHEHUS PIT/
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